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Dear Sir,

Please see the enclosed letter, resolution and documents where Woodhaven POA, Inc highly objects to
the double digit water rate increases proposed by Carolina Water Service/Utilizes, inc. to the NCUC.
(Docket No. W-354, sub 356) We will be present at the public hearing in Asheville on July 25th to clearly
make out point of view know.

We have a history of double digit increases and will present documentation that the ratio of public to
private water cost in NC is way out of line compared with other states. The document included with this
mailing shows NC the second highest in the nation. This is not a good thing. The laws and regulations

governing private water rate increase are the culprit. They need to be adjusted to result in a reasonable
level.
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Woodhaven POA, Inc.

P.O. Box 757, Flat Rock, NC 28731

http://WoodhavenNC.homestead.com

July 10, 2017

Dear Chairman Finley,

Please find enclose a copy of the resolution unanimously adopted at the Board of
Directors meeting Monday, July 10, 2017 in response to and in anticipation of the
public hearing related to Docket # W-354 Sub. 356.

Woodhaven Property Owners Association is a relatively small subdivision with two

wells that provide quality water to our subdivision and also to an even smaller
adjacent subdivision Pleaant Hill.

Three of our members who serve on the Water Committee will be present at the
public hearing scheduled for Tuesday, July 25, in Asheville and will be available to

enter this resolution into the public record and answer any questions you might
have.

On behalf of the Woodhaven POA, Inc. |sincerely trust our situation can be

carefully considered before any decision is made regarding this ourtrageous
increase in our water rates.

Sincerely, |
ee Luebbe
President, Woodhaven POA, Inc.

Enclosure

Cc: Commissioner Bryan E. Beatty
Commissioner ToNola Brown -Bland
Commissioner Jerry C. Dockham
Commissioner James G. Patterson
Commissioner Lynn Gray
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Board of Directors Resolution of
Woodhaven Property Owners Association (POA)
Docket #W-354 sub 356

We, the undersigned, being all the officers and directors of this corporation consent and agree that the
following corporate resolution was made on July 10, 2017, at a 7:00 p.m. meeting of the Woodhaven
Property Owners Association, Flat Rock, North Carolina 28731.

In accordance with State law and the bylaws of this corporation, by unanimous consent, the Board of
Directors adopt the following resolution.

Whereas, Woodhaven POA and Carolina Water Service (CWS) customers are outraged at the 20%
water rate increase, and,

Whereas, double digit water rate increase by (CWS)/Utilities, inc. and historic double digit rate
increases are symptomatic of a process that lacks clarity in justification, and,

Whereas, the complex laws, regulations, and processes of North Carolina Utilities Commission
(NCUC) are not customer friendly and give an advantage to lawyer supported CWS/Utilities, inc.
in the rate justification process, and,

Whereas, historically, submitted signatures of residents, registering as high as 90% of Woodhaven
POA members, do not appear in public record and seem to be ignored.

Therefore, be it resolved that the corporation shall:
1. Seekto contact other customers of CWS/Utilities, inc. and build a coalition of concern.

2. Undertake a campaign to inform and persuade local, regional, and state government officials of
the problems with the laws, regulations, and processes of private water rate increase issues.

3. Communicate a benchmark of public/private water rate increase comparisons as a ratio between
states to keep NC's high ratio in line with the average ratio or even better.

rs of this corporation are authorized to perform the acts to carry out this corporate resolution.
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Board of Directors Resolution Woodhaven POA
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Director Signature Printed Name Date

The Secretary of the Woodhaven POA certifies that the above is a true and correct copy of the resolution
that was duly adopted at the dated meeting of the Board of Directors.

/)mo/ MJ 7ol 2017

Slgnature of Secretary Date

(_Sdgor\ O, W\Srv_)sv\?cl

Printed name of Secretary

Board of Directors Resolution , Woodhaven POA



Water Bill Comparison Study Compiled by Food & Water Watch

Footnotes

Table 1. Comparison of Annual Household Water Bills of Public

and Private Utilities By State(s)

Annual Household Bill Percent
Municipal Private or g:'?:ate
State(s) or LocaF; Investor Prices
Government Owned are
Utility Utilities Greater
Alaska? $441.84 $458.79 4%
Arizona* $225.00 $329.40 46%
Arkansas’ $273.83 $344.68 26%
California® $415.86 $500.42 20%
Connecticut’ $300.72 $398.13 32%
Delaware® $256.20 $449.40 75%
Florida® $300.96 $360.02 20%
Illinois, Indiana, Iowa,
Kansas, Michigan,
Minnesota, Missouri, $280.44 $318.72 14%
Nebraska, Ohio and
Wisconsin!?
Illinois!! $240.84 $326.88 36%
Indianat? $232.68 $318.81 37%
Towa® "1$219.84 - $314.16 43%
Kentucky'* $316.07 $361.21 14%
Maryland's $232.50 $381.00 64%
Massachusetts'® $357.00 $481.00 35%
Maine!” $331.31 $362.81 10%
New Hampshire!® $411.70 $582.00 41%
New Jersey® $258.00 $318.00 23%
New Mexico?® $259.83 $356.34 37%
North Carolina® $204.12 $344.76 69%
OhioZ $444.73 $510.40 15%
Oregon® $271.79 $313.97 16%
Pennsylvania, New Jerse
Mawlgn o Yr 14289.20 $367.20 27%
Tennessee? $306.00 $381.00 25%
Texas®® $329.40 $553.80 68%
Utah?” $307.23 $359.05 17%
West Virginia?® $375.40 $456.82 22%
Wisconsin®® $252.03 $400.55 59%
Wyoming*® $261.83 $343.00 31%
Average 33%
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History of Carolina Water Se{rvice Rate Increases_

Date when . F T Cost/Gal | Cost/Gal | % of requested
increase | Base increase | Base increase | % of requested || increase | increase increase
took effect | requested granted increase granted| | requested | granted granted
, -
Apr 2005 36% 18% 50% ! 33% 19% 58%
Jul 2007 24% 14% 58% | 27% 14% 52%
Jan 2009 24% % 38% | > 24% 9% 38%
Feb 2011 27% 13% 48% : 27% 12% 44%
Mar 2014 23% 14% 61% 23% 12% 52%
Dec 2015 23% 23% 100% | 3 23% 18% 78%
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