W-354, Sub 384 Carolina Water Service, Inc. of North Carolina Volume 2

Page: 1

© 00 N oo o B~ wWw N P

N NN NN PR R R R R R R R e
A W N P O © 0 N O O M W N P O

PLACE: Vi a Vi deoconference

DATE: Novenber 1, 2021

DOCKET NO.: W354, Sub 384

TIME IN SESSION:. 6:30 PP.M TO 7:48 P.M

BEFORE: Comm ssioner ToNola D. Brown-Bl and, Presiding
Conmi ssioner Daniel G Codfelter

Conmmi ssi oner Kinberly W Duffley

I N THE MATTER OF:

Application by Carolina Water Service, Inc. of
North Carolina, 4944 Parkway Pl aza Boul evard,
Suite 375, Charlotte, North Carolina 28217 for
Authority to Adjust and Increase Rates for Water
and Sewer Wility Service in All Service Areas

in North Carolina

Vol ume 2

North Carolina Utilities Commission

OFFICIAL COPY

Nov 05 2021



W-354, Sub 384 Carolina Water Service, Inc. of North Carolina Volume 2

Page: 2

© o0 N oo 0o b~ w NP

N N N NN B B R R R R R R R R
N W N RP O © 0 N O 00 M W N L O

APPEARANCES

FOR CARCLI NA WATER SERVI CE, | NC. OF

NORTH CAROLI NA:

Jo Anne Sanford, Esq.

Sanford Law O fice

P. O. Box 28085

Ral ei gh, North Carolina 27611-8085

Kay E. Pashos, Esq.

Mark R Al son, Esq.

lce MIler LLP

One Anerican Square, Suite 2900
I ndi anapol i s, |ndiana 46282-0200

FOR THE USI NG AND CONSUM NG PUBLI C:
John D. Little, Esg.

WlliamE Gantnyre, Esq.

Munasha Magarira, Esq.

Public Staff - North Carolina Utilities

4326 Mail Service Center

Ral ei gh, North Carolina 27699-4300

North Carolina Utilities Commission

OFFICIAL COPY

Nov 05 2021



W-354, Sub 384 Carolina Water Service, Inc. of North Carolina Volume 2 Page: 3
1 TABLE OF CONTENTS
2 WI TNESSES
3 PAGE
4 ROBERT HARRI S
5 Direct Examnation by M. Little....................... 11
6 AUDREY SM TH
7 Direct Examnation by M. Little....................... 17
8 Exam nation by Conm ssioner Brown-Bland................ 20
9 AUBREY PHAM
10 Direct Examnation by M. Little....................... 21
11  RENEE DAVEY
12 Direct Examnation by M. Little....................... 23
13 NANCY DEANE
14 Direct Examnation by M. Little....................... 26
15  BRENDA ROBERTSON
16 Direct Examnation by M. Little....................... 29
17  Exam nation by Conm ssioner Duffley.................... 32
18 Exam nation by Comm ssioner Brown-Bland................ 32
19  JENNI FER NELSON
20 Direct Examnation by M. Little....................... 34
21 DANNY CONNER
22 Direct Examnation by M. Little....................... 37
23 SARA HORNBY
24  Direct Examnation by M. Little....................... 41

North Carolina Utilities Commission

OFFICIAL COPY

Nov 05 2021



W-354, Sub 384 Carolina Water Service, Inc. of North Carolina Volume 2 Page: 4
1 TABLE OF CONTENTS
2 WI TNESSES (Cont'd.)
3 PAGE
4  JOE MAHAFFEY
5 Direct Examnation by M. Little....................... 45
6 Examnation by Conm ssioner Brown-Bland................ 49
7 FRANK PI RAS
8 Direct Examnation by M. Little....................... 53
9 ELMER PURKEY
10 Direct Examnation by M. Little....................... 56
11 ANA VALDEZ
12 Direct Exam nation by M. Mgarira..................... 60
13 LUCI LA MORALES VARGAS
14 Direct Exam nation by M. Mgarira..................... 64
15
16
17
18
19
20
21
22
23
24

North Carolina Utilities Commission

OFFICIAL COPY

Nov 05 2021



W-354, Sub 384 Carolina Water Service, Inc. of North Carolina Volume 2 Page: 5
1 PROCEEDI NGS
2 COW SSI ONER BROWN- BLAND:  Al'l right. Good
3 evening. Let us come to order and go on the record. |
4 am ToNola D. Brown-Bland, the Presiding Comm ssioner with
5 the North Carolina Wilities Comm ssion who will be
6 presiding over this proceeding tonight. Joining me by
7 renmote means over \Webex are Conmi ssioners Daniel G
8 Codfelter and Kinberly W Duffley.
9 This public hearing began earlier this
10 afternoon, and this is the second session of the public
11  hearing. W now resune the public hearing in Docket
12 Nunmber W354, Sub 384, in the Matter of the Application
13 of Carolina Water Service, Inc. of North Carolina, CWASNC,
14  for an Adjustment of Rates, Charges, and Tariffs
15 Applicable to Service in North Carolina.
16 Before we proceed further, and is required by
17 the State Governnent Ethics Act, | rem nd nenbers of the
18 Commi ssion of our duty to avoid conflicts of interest and
19 inquire at this tine as to whether any Conm ssioner has
20 any known conflict of interest with respect to this
21 docket?
22 (No response.)
23 COW SSI ONER BROWN- BLAND:  The record wil |
24 reflect that no conflicts were identified.
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On July 2nd, 2021, CWBNC filed an application
with the Conm ssion seeking authority to increase its
rates for providing water and sewer utility service in
all of its service areas in North Carolina.

The intervention and participation of the
Public Staff in this rate case proceeding is recognized
pursuant to North Carolina General Statute and Conm ssion
rules. The Public Staff is the consumer advocate and
represents the Using and Consum ng Public, that is, the
Conmpany's custoners. During the course of this rate case
the Public Staff will conduct an extensive audit of the
data underlying the Conpany's request and will make its
own i ndependent recomendations to the Conm ssion
regarding the Conpany's request to increase its rates.

On Cctober the 8th, 2021, the Conm ssion issued
an Order Scheduling Investigation and Hearings,
Establ i shing Intervention and Testinony Due Dates, and
Di scovery Quidelines, and Requiring Public Notice. The
Order schedul ed two public witness hearings to be held by
renote means on this date and an expert w tness hearing
to begin on Decenber 7th, 2021

That brings us to this evening. The purpose of
this evening's hearing is to hear fromthe Conpany's

customers regarding custoner concerns about the Conpany's
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1 request in this case or about -- or and/or about the
2 quality of service that CWNC provi des.
3 Before going further, I will discuss a little
4  about the procedures for this hearing, and | urge you to
5 listen carefully so that testifying wtnesses can abide
6 by these procedures.
7 First, public wtnesses will be appearing by
8 audio connection only. Conm ssioners and attorneys wl|
9 Dbe appearing by video and audi o connection. Any public
10 wtnesses who wish to viewa |ive video of the proceeding
11  may access it by conputer using YouTube which is |inked
12 fromthe Comm ssion's home page at www. ncuc. net.
13  However, to avoid feedback, be sure to nute your conputer
14 when you are called on to -- and unnmute it to testify.
15 This hearing is being transcribed by a court reporter,
16 and so it is inportant that we do all we can to limt any
17 interference with her ability to hear ne and those who
18 testify, so unless you are providing testinmony, you wll
19 Dbe nuted by our Webex adm nistrator.
20 Public witnesses will be called on to testify
21 in the order that you have called in, and when it is your
22 turn to speak, you will be unmuted by our Webex
23 admnistrator. You will hear two beeps on your phone
24 line indicating that you have been unnuted. At that time
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| will ask the witness to state his or her name. To
assure that this hearing runs as efficiently as possible,
pl ease pay close attention during the course of the
hearing and be ready to respond as soon as you hear the
beep -- beeps unuting your phone I|ine.

Once a witness gives his or her name, | wll
ask that you affirmthe testinony you give will be the
truth, and once the witness has given that affirmation,
the attorney for the Public Staff will ask the w tness
I dentifying information for the record and indicate when
the witness nmay proceed to testify.

Qur hearing this evening ends no later than
10: 30 tonight, or earlier if we have heard from al
wi tnesses before then. Each witness will have two
mnutes to testify, given the nunber of w tnesses that
have registered. Counsel for the parties and the
Conm ssi oners may ask questions of the wtnesses. These
questions will be to clarify and be sure we have
understood the testinony offered. The questions are not
bei ng asked to enbarrass or argue with you.

And finally, please be aware that CWENC, after
the close of this session of the public hearing, wll
respond in witing by making a filing with the Comm ssion

responding to the matters that we hear fromthe w tnesses
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toni ght.

One other thing, given the nunber that we do
have, should the wi tnesses becone satisfied or begin to
hear that w tnesses preceding you have given the
testinmony that you wish to give, you do not have to go
forward, but you certainly are welcome to bring out
different points or to indicate that you agree. After
you' ve been give the oath of affirmation, just indicate
that you agree with a particular wtness or parts of
W tness statenents. In other words, repetition, while
we're willing and wel cone to -- you're welconme to give it
and we're willing to hear it, it does not necessarily
change matters or inprove things. W wll hear it the
first time. And so you -- if you adopt another w tness'
testinony, that may save you some tine so that all of
your fellow custonmers will have an opportunity to provide
t esti nony.

And so with that, I'Il call on the parties to
announce their appearances for the record, and | w ||
start with the Applicant, CWNC

MR. ALSON: Thank you, Commi ssioner. M nane
Is Mark Alson with the law firmof lIce Mller,
representing the Applicant Carolina Water Service, Inc.

of North Carolina. |'mjoined this evening by ny
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1 colleague Kay Pashos, as well as Jo Anne Sanford, also
2 representing the Applicant. W are also joined tonight
3 by Company representatives, including Don Denton, the
4  President of Carolina Water Service, as well as other
5 Conpany representatives, including Phil Drennan and Dana
6 HIl. Conpany representatives are here not just to
7 listen to the comments of the public, but also to be able
8 to potentially address those voi ced concerns of the
9 customers, if that is amenable to the custoners and/or
10 the Commssion. And with that, we [ook forward to the
11 testimony. Thank you.
12 COW SSI ONER BROMN- BLAND:  Thank you, M.
13  Alson. And the Public Staff?
14 MR LITTLE: Yes, Chair Brown-Bland. John
15 Little, staff attorney with the Public Staff. Also
16  appearing today is Minasha Magarira, also a staff
17 attorney, and Lindsay Darden, engineer with the Public
18 Staff - Water Division.
19 COW SSI ONER BROAN- BLAND: Al right. Thank
20 you, M. Little. I'mjust getting that down. Now,
21 before we begin, are there any prelimnary nmatters, and
22  does the Conmpany wi sh to nmake any opening statenent to
23 its custonmers for the record?
24 MR. ALSON: | do not believe so, Conm ssioner.
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1 Thank you
2 COMM SSI ONER BROAN- BLAND: Al right. Wl
3 wththat, M. MCoy, will you go forward and unnute the
4 first wtness?
3) MR HARRIS: Hello?
6 COMM SSI ONER BROMN- BLAND:  Hel | 0. Pl ease state
7 your name for the record.
8 MR HARRIS: Hello. M name is Robert Harris,
9 and I'mrepresenting the Elk River Property Oaners
10 Association in Banner Elk, North Carolina.
11 COW SSI ONER BROWN- BLAND: Al right. M.
12 Little, | believe, wll have some questions for you.
13  Oh, excuse ne. Excuse ne, M. Little. | forgot.
14  ROBERT HARRIS; Being first duly affirmed,
15 Testified as fol |l ows:
16 COW SSI ONER BROWN- BLAND:  Al'l right. Now M.
17  Little.
18 DI RECT EXAM NATION BY MR LITTLE:
19 Q M. Harris, you are representing a homeowners
20 associ ation?
21 A Yes. It's a property owners association.
22 Q And give us a -- are you a nmenber or a
23 resident?
24 A Yes. | ama resident and a menber
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1 Q And are you -- at what address --
2 A MW --
3 Q - or --
4 A My personal address is 78 Sunmt Park Drive,
5 Banner Elk, North Carolina, 28604.
6 Q And is the property owners association, are you
7 a customer of Carolina Water Service?
8 A Yes. W represent close to 290 property
9 owners, as well as a clubhouse and various facilities of
10 the clubhouse, such as a -- the potable water golf
11  course, for the dog park, for our equestrian center, our
12 tennis center.
13 Q Is this all one subdivision or devel opment or
14  is it mltiple devel opnents?
15 A It's all one.
16 Q Al one. And what would you like to tell the
17 Conmmi ssion tonight, sir?
18 A Wiile | realize this is a rate hearing, and
19 ordinarily we wouldn't even be asking to testify, but
20 we're really tal king about service tonight.
21 In the past six nonths we've had six breaks.
22 And as we stated in our letter, while they' re quickly
23 fixed, "quickly" is arelative term Sometimes it's up
24 to six to eight hours that our homeowners are without
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water. Additionally, what has to happen is once it's --
because we draw fromwells on property, they have to
refill the main tanks before we have any pressure. So
what's happening is our menbers are getting very
irritated. W've had menbers cone to us to ask
permssion to drill their own wells, have their own wells
drilled because it's becom ng an issue.

Secondly, we have a problemwith -- we've been
told we need a new well, which Carolina Water is supposed
to be putting in. The site is available, but it's been
over a year, just over a year since that -- we were told,
and there's been no action on that.

W al so had a punp go out, and we've been told
there's a second punp that needs to be replaced. Well,
| ook at this and say when you're running a regul at ed
monopol y, it's a beautiful situation, but you should al so
be able to have the parts available to service us.

And when these water breaks occur, and many of
themare occurring in the sane area on a particular
street, and it seens |ike there would be something done.
W had one just a few weeks ago, the 22nd of Cctober,
whi ch caused quite a bit of problens. And they tear up
the roads --

(Ti mer beeps.)
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1 THE WTNESS:. |s that ny two mnutes?
2 COMM SSI ONER BROAN- BLAND:  That's just -- you
3 have 15 seconds left, but --
4 THE WTNESS: Ckay.
3) COW SSI ONER BROWN- BLAND:  -- but | would --
6 THE WTNESS: Yeah
7 COW SSI ONER BROAN-BLAND:  -- | will give you
8 sone leeway to continue since you' re on behalf of the
9 property owners associ ation.
10 A Vell, | mean the issue of the punp that's --
11 I'mgoing to use the word "on the fritz" -- not being
12  replaced imediately is just not right because that punp
13 is the one that fills an area where the biggest tank gets
14  drained the nost, but that and the well. W don't
15 actually object to the rate increase if we were getting
16 service, but that's the real problem we're not getting
17 the service. |'mthrough, Comm ssioner.
18 COW SSI ONER BROAN- BLAND:  Thank you. M.
19 Little, do you have any further questions?
20 MR LITTLE  Yeah.
21 BY MR LITTLE
22 Q M. Harris, you said that the -- Carolina was
23 - has fixed the breaks. Have you had any conversations
24 about any long-termplans for -- with the Conpany about
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1 why their -- why your mains are breaking and what's being
2 done?

3 A No. And I'mhere with our general nmanager of

4  the property owners association. And, you know, this is
5 a-- you know, it's an ongoing issue of getting the lines
6 fixed, determining -- there's one street in particular,

7 but unfortunately it drains everything above it. Wen it
8 breaks, it drains all of our water -- and | happen to be
9 in that area where that tank is -- that drains it

10 conpletely. So, | nmean, there's a -- | don't know the

11  exact size of those tanks, but |'m guessing they're,

12 what, 10,000 -- 100, 000-gallon tanks. There's 100, 000

13 gallons of water gone.

14 Q Aside fromreporting the breaks, have you tried
15 to talk to the Conpany about |ong-termsol utions?

16 A Yes. Not ne personally. Qur general manager,
17 who is here with me, has conversations. As | say, this
18 well has been in discussion for over a year, but there's
19 no action. The problemis the 4th of July we have

20 approximately -- | think it's 800 to 900 residents and

21 famlies here, and they have to wite and tell us every
22 year that they can't keep the pressure up so that we have
23 to, you know, limt the use of water and be very -- you
24 know, not that anybody is here wasting water, but the
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1 realityis, is that, you know, this is a very -- you
2 know, it's an expensive subdivision, I'd call it, the
3 club, and it's kind of enbarrassing when you have house
4 guests and you have to tell them you know, well, we
5 can't take showers today.
6 Q Thank you, M. Harris.
7 MR LITTLE: That's all the questions | have.
8 COW SSI ONER BROAN- BLAND: Al right. M.
9 Alson, do you have questions?
10 MR. ALSON: No questions. Thank you.
11 COW SSI ONER BROAN- BLAND:  Questions fromthe
12 Conmm ssi oners?
13 (No response.)
14 COW SSI ONER BROAN- BLAND: M. Harris --
15 THE WTNESS: Ckay.
16 COW SSI ONER BROMN- BLAND:  -- thank you for
17  your testinony, and you are excused.
18 THE WTNESS: Thank you very nuch for
19 representing the public.
20 COW SSI ONER BROAN- BLAND:  Thank you.
21 (Wtness excused.)
22 COW SSI ONER BROAN- BLAND: Al right.
23 M5. SMTH: Yes. This is Audrey Smth.
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1 COWMM SSI ONER BROAN- BLAND: ~ Smith?  Audrey

2 Smith?

3 M5. SMTH  Yes. Yes, ma'am

4  AUDREY SM TH, Having first been duly affirned,

5 Testified as foll ows:

6 COMM SSI ONER BROAN- BLAND: Al right. M.

7 Little has some questions for you.

8 DIRECT EXAM NATION BY MR LITTLE

9 Q Ms. Smth, tell us your address and whet her

10 you're a Carolina Water Service custoner, whether you've
11  got water and sewer or just water.

12 A Ckay. M address is 12312 Danby Road, and

13 that's in Pineville, and it's in the Danby subdivision.
14  And | do have both sewage and water with Carolina \Water
15  Service.

16 Q And what would you like to tell the Conm ssion
17  tonight?

18 A Wll, first of all, thank you for even allow ng
19 us to talk. If nothing else, the pandem c has allowed us
20 that cannot get to Raleigh to say anything at these
21 nmeetings to be able to say sonething now
22 | am 76 years old. | live on Social Security
23 and a part-tine job. M water bill every year, in the
24 |ast 20 years |'ve been here in Danby, has gone up. It's
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kind of like a rubber stanp for Carolina Water because we
can't testify, so | do want to thank you for that. | did
contact Charlotte Water in the City of Charlotte, but
they cannot infringe on a private water conpany, S0 we

have no choice but to have Carolina Water Servi ce.

They -- | buy bottled water to drink and to
cook with. | wash all nmy clothes in cold water so that
can conbine |oads. |'ve done everything to keep nmy water
bill as lowas | can. And ny water bill in a 1,300

square foot hone for one person is $115 average a nonth
| don't think that this is the time that we need to
rubber stanp an increase for Carolina Water. W can't go
back and get the noney that we've already paid. But | do
think that this year, at |east, they should be denied
their increase. They have done no inprovenents in the 20
years |'ve been here in Danby subdivision to any of the
water lines until they break. And that's basically all
need to say.

Q Ms. Smith, | heard you say that you buy bottled

water to drink and cook in. \Wy do you buy --

A Yes. | --

Q -- bottled water?

A | do that for two reasons. One, the water does
not taste very well here. | do have a water softener
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1 that | installed back 12 years ago. But | use that for

2 cooking and for drinking, and still ny average water

3 bill, you know, is $110 or $115. 1've had both of ny

4 toilets changed out to conserve water. And it just -- it

5 just keeps going up and up and up.

6 Q And you said the water doesn't taste very good.

7 Have you had any -- have you reached out to Carolina

8 \Water Service about the taste of your water?

9 A To be honest, no, | have not. | get the little
10  brochures that they send out every year that says they
11 test it and there's nothing in it that's going to hurt
12 ne, so | guess that's the thing that concerns nme nost,

13 you know, if it's not going to hurt -- if they tell nme
14 it's not going to hurt ne, then |'mokay and | just won't
15 drink the water. Now, I'll bathe in it and do ny

16  laundry, but I'mnot going to drink it.

17 Q Thank you, Ms. Smth.

18 MR LITTLE: That's all | have.

19 COMM SSI ONER BROWN- BLAND:  Any questions from
20 the Conpany?

21 MR. ALSON: No questions. Thank you.

22 COMM SSI ONER BROAN- BLAND:  Questions fromthe
23 Conmi ssi oners?

24 (No response.)
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1 EXAM NATI ON BY COWM SSI ONER BROWN- BLAND:

2 Q Ms. Smith, would it be fair to say that -- or a

3 fair characterization that you don't have a quarrel wth

4 the service quality, but you wanted us to hear that you

5 would like us to deny the rate increase?

6 A Vell, the only service that |'ve ever had is

7 when the water pipe on the other side of nmy neter broke.

8 It just took them you know, about two weeks to fix it,

9 which was water going down the drain. But to be honest
10 wth you, I've never really called themin the past. It
11 seens like it was kind of futile to do that because
12 they're going to do whatever they want to do when they
13 want todoit. | dofind it interesting that the
14  representative for Carolina Water Service, in the hearing
15 | watched today at 1:30 and so far tonight, doesn't seem
16 to have any questions for us consumers. | think that
17  speaks volunes. Thank you.

18 COW SSI ONER BROWN- BLAND:  Al'l right. Thank
19 you, Ms. Smth, and you may be excused.

20 THE WTNESS: Thank you

21 (Wtness excused.)

22 COW SSI ONER BROAN-BLAND: Al right. Do we
23 have our next w tness?
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1 M5. PHAM Hi. Yes. M nane is Aubrey
2 (inaudible).
3 COW SSI ONER BROAN- BLAND:  Coul d you repeat
4 your nane, please?
5 M5. PHAM Yes. It's Aubrey Pham
6 COW SSI ONER BROWN- BLAND:  Al'l right.
7 AUBREY PHAM Having first been duly affirned,
8 Testified as fol |l ows:
9 COW SSI ONER BROWN- BLAND: Al right. M.
10 Little?
11 DI RECT EXAM NATION BY MR LITTLE
12 Q Ms. Pham what -- give us your address and
13 whether you are a Carolina Water Service custoner with
14  water and sewer or just water.
15 A Al right. M address is 12301 Wodside Falls
16 Road, and that's in Pineville, North Carolina, 28134, and
17 we are water and sewage.
18 Q And what would you like to tell the Conm ssion
19 tonight?
20 A | really just wanted to share ny voice and
21 just, you know, share sone concerns. W actually lived a
22 couple mles down the road in Ballantyne and, you know
23 our Charlotte -- we were with Charlotte Water, and our
24 bill each month was approximtely $40 a nmonth. W noved
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1 here into Wodside Falls neighborhood in Pineville in

2 2017, and our water bill started at $100, and now this

3 past nmonth it's $145. And, you know, we're not excessive
4 in our water usage, so | just -- | think that's pretty

5 expensive.

6 And I'mjust trying to figure out, you know,

7 howthis is sustainable. W nmoved into this hone to

8 raise our famly and for it to be our forever hone. And
9 | would just like some transparency and why the increases
10  keep happening. So | guess that's ny ask, is why -- why
11  we keep getting these increases and how long this is

12 going to keep going on. And that's really it.

13 COW SSI ONER BROWN- BLAND: M. Little, do you
14 have any follow up?

15 MR LITTLE: No follow up questions, Your

16  Honor.

17 COMM SSI ONER BROWN- BLAND:  Any questions from
18 the Conpany?

19 MR. ALSON: No questions. Thank you.
20 COW SSI ONER BROWN- BLAND:  Questions from
21 Conmi ssi oners?
22 (No response.)
23 COMM SSI ONER BROAN- BLAND: Al right. M.
24  Pham thank you for comng out tonight, and we encourage
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1 you to continue to follow this proceeding at our website,
2 using the docket number for this case.

3 THE WTNESS:. Thank you so much.

4 COW SSI ONER BROAN- BLAND:  You may be excused.
5 (Wtness excused.)

6 COMM SSI ONER BROWN- BLAND:  The next w tness?

7 M5. DAVEY: Hey. Yes. This is Renee Davey.

8 COW SSI ONER BROAN- BLAND: Al right.

9  RENEE DAVEY; Having first been duly affirned,
10 Testified as foll ows:

11 COW SSI ONER BROWN- BLAND: Al right. M.

12 Little?

13 DI RECT EXAM NATION BY MR LITTLE:

14 Q Ms. Davey, would you give us your address and
15 whether you're a Carolina Water custoner?

16 A Address is 12316 Delcorte Lane, Pineville, and
17 it's in the Danby subdivision, and we're water and sewer.
18 Q What woul d you like to tell the Conm ssion

19 tonight?

20 A Ckay. Currently, my famly of three pays

21 $87.83 a nonth just to be allowed the access to water.
22 If this rate increase is approved, that fee for access
23  junps to $95.09. How is this affordable? Danby and the
24 surrounding area is filled with | owincone and fixed-
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I ncome residents. W have no choice on who provides us
our water access, and water should never be a nonopoly.

W have lived here for over 18 years. W never
drink the water due to the horrible taste and the debris
that's often visible in the water, so every week we
purchase three jugs of 2.5 gallons of water. W' ve had
to replace faucets and appliances due to the hardness of
the water and the cal ci um bui | dup.

And |'ve decided to present this argument
against this rate increase based off a five-year span
because this is a yearly occurrence with Carolina Water
Service. In 2017, our water base rate was $22.40. The
wat er per 1,000 gallon rate was $6.40. Qur wastewater
base rate was $42.40, and the wastewater per 1,000 gallon
base rate was $2.90. M total Cctober 2017 water bill,
with 3,920 gallons of use, was $101.26. You take that
usage and apply it to the proposed rate increase, ny bill
woul d be $151.62. That's a 49 percent increase over five
years.

Since 2017, what inprovements have been nmade to
our systemto account for a 49 percent increase in our
water bill? Have they installed any infrastructure to
help with the hardness of our water --

(Ti mer beeps.)
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1 A -- the taste of our water, and any new

2 technology to clean the water?

3 COW SSI ONER BROAN- BLAND:  Coul d you --

4 A The North Carolina UWilities --

3) THE WTNESS: Can | finish?

6 COWMM SSI ONER BROAN- BLAND:  Yes.  Continue, M.
7 Davey.

8 THE WTNESS:. (kay.

9 COW SSI ONER BROAN- BLAND: ~ Just wrap -- wap it
10  up.

11 THE WTNESS: kay. |'mal nost done.

12 A The North Carolina Wilities Conm ssion has

13 just been rubber stanping Carolina Water Service rate

14 increase requests wthout Carolina Water Service

15 providing any infrastructure upgrades to their custoners.
16 Until they can show where all this noney is going, they
17  shoul d not be allowed any nore increase to their rates.
18 |'mdone.

19 COW SSI ONER BROAN-BLAND: Al right. M.
20 Little, any follow up?
21 MR LITTLE: No follow up, Your Honor.
22 COMM SSI ONER BROWN- BLAND:  From t he Conpany?
23 MR ALSON: No questions. Thank you.
24 COW SSI ONER BROWN- BLAND:  Questions fromthe

North Carolina Utilities Commission

OFFICIAL COPY

Nov 05 2021



W-354, Sub 384 Carolina Water Service, Inc. of North Carolina Volume 2 Page: 26
1 Conm ssion?
2 (No response.)
3 COW SSI ONER BROAN-BLAND: Al right. M.
4  Davey, again, thank you for com ng out, and you nmay be
5 excused.
6 THE WTNESS:. Thank you very nuch.
7 (Wtness excused.)
8 COWMM SSI ONER BROWN- BLAND:  Next wi t ness?
9 M5. DEANE: This is Nancy Deane.
10 COW SSI ONER BROWN- BLAND: Al right.
11 NANCY DEANE; Having first been duly affirned,
12 Testified as foll ows:
13 COW SSI ONER BROWN- BLAND:  All right. M.
14 Little.
15 MR LITTLE  Yeah.
16 DI RECT EXAM NATION BY MR LITTLE:
17 Q Did you say Nancy Deane? You were a little bit
18 garbled. ['msorry.
19 A Yes. Nancy Deane, D-E-A-N-E
20 Q Thank you. M. Deane, would you give us your
21 address and whether or not you're a customer of Carolina
22  \\ter Service?
23 A I"'ma sewer only, | believe. | have Craven
24  County Water for water.
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Q What area or subdivision do you live in?

A |"min New Bern in Carolina Pines.

Q And what woul d you like to tell the Conm ssion
t oni ght ?

COW SSI ONER BROAN- BLAND:  Ms. Deane, before
you go further, just be sure you speak -- speak up and
speak clearly so our court reporter can hear you. You're
just alittle bit nuffled.

THE WTNESS: (kay. |s that better?

COW SSI ONER BROAN- BLAND:  That's better.

Pl ease conti nue.

THE WTNESS:. (kay.

A Ckay. Being limted to two mnutes nakes me
believe that this Conm ssion cares very little about
public wtness testinony in contravention to one of its
primary mandates, and that is to provide fair regulation
of public utilities in the interest of the public.
Nevert hel ess, please hear ne.

If this increase is approved, ny sewer bil
will be $1,000 a year. That's for a single, retired
senior with health issues on a fixed incone, with no
addi tional income possibility, for a second time during
this pandem c

This increase is nore than five tines the rate
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1 of inflation over the past 12 years. This Conm ssion
2 apparently does not take into account what inpact these
3 rate increases have on consuners, especially consumers
4 |ike me. You have not denied CW\5 a rate increase in over
5 16 years, regardless of how much of an increase CW5 asks
6 for. Wile | have been paying the sane rate for water
7 from Craven County over the last 12 years with no
8 increases, ny sewer will have increased 155 percent if
9 this rate increase is approved.
10 Finally, please start |ooking out for North
11  Carolina custoners and stop all owi ng yourselves to be
12 used by the utilities industry. Thank you.
13 COW SSI ONER BROWN- BLAND:  All right. M.
14 Little, do you have any questions?
15 MR LITTLE: No questions.
16 COW SSI ONER BROAN- BLAND:  The Conpany?
17 MR. ALSON.  No questions, Conm ssioner. Thank
18  you.
19 COMM SSI ONER BROWN- BLAND:  Any questions from
20  Conmi ssi oners?
21 (No response.)
22 COW SSI ONER BROWN- BLAND:  Al'l right. M.
23  Deane, we encourage you to continue to follow along with
24  this proceeding by going to our website and follow ng --
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usi ng the docket number for this case. There will be
expert witness testinmony filed by the Public Staff, and
you will be able to see the Conpany's response to tonight
and everything el se that happens in this case from
beginning to end. Wth that, you --

THE WTNESS: | wll be follow ng.

COW SSI ONER BROAN- BLAND:  Thank you for com ng
out, and you may be excused.

(Wtness excused.)

COMM SSI ONER BROWN- BLAND:  Next wi t ness?

MS. ROBERTSON:  Hel | 0?

COW SSI ONER BROAN- BLAND:  Hel | 0. Pl ease state
your nane.

MS. ROBERTSON:  Brenda Robertson.

COW SSI ONER BROAN- BLAND: ~ All right, M.
Rober t son.
BRENDA ROBERTSON; Havi ng first been duly affirmed,

Testified as foll ows:

COW SSI ONER BROAN-BLAND: Al right. M.
Little?
DI RECT EXAM NATI ON BY MR LI TTLE:

Q Ms. Robertson, would you tell us your address

and whether or not you're a Carolina Water Service

cust oner ?

North Carolina Utilities Commission

OFFICIAL COPY

Nov 05 2021



W-354, Sub 384 Carolina Water Service, Inc. of North Carolina Volume 2

Page: 30

© o0 N o o B~ W N

N N N NN PR R R R R R R R
A W N P O © 00O N o 0o B~ O w NN -, o

A W are a water service custoner, both sewer and
water. W own a property up at Sugar Top, a condo, and |
think the address is 303 Sugar Top Drive, Sugar Muntain,
North Carolina

Q And what would you like to tell the Conm ssion
t oni ght ?

A | ve | ooked back over my bills. And our condo
s about or alittle less than 1,000 square foot. We
have replaced both of our toilets to be the saver
toilets. W also have new shower heads, so it's got the
aeration init. W also have new faucets. M bill so
far this year, every one of themhas been over $100.
|"ve only had one nonth that was |ess than $100, and it
was 80-some dol | ars.

| do not feel that Carolina Water is being a
good steward of our noney. | say "our noney" because as
a custoner, we're paying into that. They keep, year
after year, increasing our prices, but | don't see any
return in that, other than they keep draining us of our
money. \Were it's going, what they're using it for, |
have no clue. And, you know, |'mat a |oss for words
because | ocally here where we live, we have a public
water system W use all the water that we want to. We

have a house that's over 2,000 square foot with three
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bat hrooms, you know, washing nmachi ne, sinks, everything.
| even water my garden. $25 a nmonth. W are also held
at the same standard that Carolina Water is with the
testing of the water. W are held at the same |evel of
maki ng sure that the water is drinkable, that they are --
and how, you know, the difference and disparity between
the two, | amat a |oss.
(Ti mer beeps.)

COW SSI ONER BROAN- BLAND:  You may conti nue.
Just nmove on towards the end.

A But |'m asking that the Conm ssion not allow
the increase because like | said, | -- in ny heart | do
not feel that Carolina Water is being a good steward of
the noney that they keep getting nonth after nonth.

COW SSI ONER BROWN- BLAND: Al right. M.
Little, any questions?

THE WTNESS. That's all | have to say.
BY MR LITTLE

Q Ms. Robertson, you don't live full tinme at the
address where you're a Carolina Water --

A | do not. | do not.

Q And how nuch is your monthly water bill?

A Every nmonth it's been over $100, and I've only

had one month in which it was in the 80s.

North Carolina Utilities Commission

OFFICIAL COPY

Nov 05 2021



W-354, Sub 384 Carolina Water Service, Inc. of North Carolina Volume 2 Page: 32
1 Q And is that water and sewer? Did you say you
2 were a sewer customer, also?

3 A Yes. It's water and sewer, but in saying that,
4 we have the water saver toilets, we have new aerated

5 shower heads that has a reduced flow of water because of
6 the way it's constructed, and al so our faucets for our
7 sinks.

8 Q Thank you.

9 MR LITTLE: That's all | have.

10 THE WTNESS: Thank you.

11 COW SSI ONER BROAN- BLAND:  Any questions from
12 the Conpany?

13 MR ALSON: No questions. Thank you.

14 COW SSI ONER BROAN- BLAND:  From t he

15  Conmi ssioners? Conm ssioner Duffley?

16  EXAM NATI ON BY COWM SSI ONER DUFFLEY:

17 Q Thank you for comng tonight. M questionis
18 who is your pernanent residence water conpany?

19 A Vll, it's not a conpany; it's a comunity

20 water association.

21 Q Ckay.

22 M5. DUFFLEY: Thank you.

23 THE WTNESS: You're wel cone.

24  EXAM NATI ON BY COW SSI ONER BROAN- BLAND:
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1 Q Ms. Robertson, where is that? Were is --

2 where do you |ive?

3 A It's in Dup--- it's in Duplin County.

4 All right. Aso in North Carolina.

5 A Yes, ma'am

6 COWM SSI ONER BROAN-BLAND: ~ Al'l right. Any

7 questions on Conm ssioner's questions?

8 (No response.)

9 COW SSI ONER BROAN- BLAND:  Seei ng none, thank
10  you, Ms. Robertson, for comng out, and you may be

11  excused.

12 THE W TNESS: Thank you so mnuch.

13 COW SSI ONER BROMN- BLAND:  Thank you.

14 (Wtness excused.)

15 COW SSI ONER BROAN- BLAND:  Next Wi t ness,

16 please. Do we have our next w tness?

17 MS. NELSON: Hello?

18 COW SSI ONER BROAN- BLAND:  Hel l 0. Woul d you
19 please state your name for the record.

20 M5. NELSON: Jennifer Nelson with Covington
21  Cross Homeowners Associ ation.

22 COW SSI ONER BROAN- BLAND: Al right.

23 JENNI FER NELSON, Having first been duly affirned,
24 Testified as foll ows:
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COMM SSI ONER BROWN- BLAND: Al right, M.
Little.
THE WTNESS: | ama -- can you hear nme?
COMM SSI ONER BROMN- BLAND:  Yes. M. Little
wll set you up with sonme identifying questions.
THE W TNESS: Ckay.
DI RECT EXAM NATI ON BY MR LI TTLE:
Q Ms. Nelson, tell us the subdivision -- the
homeowners association that you represent, the nane of

it.

A hundred and three (103).

wat er custoners?
A Wat er and sewer.
Q (kay. Tell us what you'd |ike the Conm ssion

to hear, please.

A Covi ngt on Cross Honeowners Associ ation

Q And where is that |ocated?

A Smthfield Road in Knightdale, North Carolina.
Q And --

A And we --

Q -- how many residences --

A And we use --

Q -- are there?

A

Q

And are they -- are you Carolina Water Service
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1 A W recently had an HOA neeting, and this is a
2 response fromour comunity as a whole. The water
3  business has been a boom ng investnment for private
4  conpanies. Over the last couple of decades, private
5 water conpanies have steadily increased their market
6 share of water systens to 15 percent from 10 percent
7 minly by taking advantage of state legislation efforts
8 that have changed how public assets are val ued.

9 North Carolina is one of 13 states since 2018
10 that has passed fair nmarket |egislation which allows

11  conpanies to factor in future value of a utility, pay

12 above this price, and then pass it along to its

13 customers. Before the legislation, regulated utilities
14  were limted to including only the original depreciated
15 cost of systems in their rate base, which became a

16 regulatory barrier to a sale.

17 W, the 103 homeowners in Covington Cross

18 subdivision, are against an increase in our area. Hones
19 are averaging 50 to $60 for water and the same anount for
20 sewer, which is exceptionally high. W are currently

21 paying $4.59 per 1,000 gallons for wastewater and $8.27
22 per 1,000 gallons for water service. W believe

23 UWilities Inc. has the budget to inprove its

24 infrastructure or the expertise to run a water utility
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1 efficiently without an increase. On Cctober the 1st,

2 2021, there was a rate change of 1.0 percent water

3 service and 0.86 for sewer service.

4 The question is, is the fair market value fair?
5 W need to review the needed North Carolina statutes and
6 rules, which include House Bill 351, which was in 2018,

7 setting valuation guidelines for water system

8 acquisitions, petition for rul emaking NCU W 100, Sub

9 60 --

10 (Timer beeps.)

11 A -- regarding val uation procedures, NCUC

12 rulemeking on a fair value for water, wastewater systens
13 in 2020. Ratepayers pay roughly 59 percent nore for

14 water under private systens than government owned

15 utilities, and capital financing cost that can be as nuch
16 as 150 percent higher. It is not the homeowner's fault
17 or responsibility that utility owners have not nade

18 adequate ongoing investnents in their infrastructure

19  whereas the Conpany nakes these investnents that coul d
20 hike rates.
21 As a community we stand firmthat we are
22 against a rate increase. Thank you.
23 COW SSI ONER BROWN- BLAND:  Al'l right. M.
24 Little, do you have any fol |l ow up questions?
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1 MR LITTLE: No questions.

2 COW SSI ONER BROWN- BLAND:  Questions fromthe
3  Conpany?

4 MR. ALSON: No questions. Thank you.

3) COW SSI ONER BROMAN- BLAND:  From t he

6  Comm ssioners?

7 (No response.)

8 COW SSI ONER BROAN-BLAND: Al right. M.

9 Nelson, we thank you for comng out on behalf of the

10  honmeowners, and you nay be excused.

11 THE WTNESS: Gkay. Thank you.

12 (Wtness excused.)

13 COW SSI ONER BROAN- BLAND:  Next wi t ness,

14 pl ease.

15 MR, CONNER:  Danny Conner

16 COW SSI ONER BROAN-BLAND: Al right. Wl cone.
17 DANNY CONNER; Having first been duly affirned,
18 Testified as fol |l ows:

19 COW SSI ONER BROAN-BLAND: Al right. M.
20 Little?
21 DI RECT EXAM NATION BY MR LITTLE
22 Q M. Conner, would you give us your address and
23 whether or not you're a Carolina Water Service custoner,
24 please?
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1 A 231 Long John Silver Drive, Wl mngton, North
2 Carolina, Treasure Cove subdivision. Water only.

3 Q And what woul d you like to tell the Conm ssion
4 tonight, sir?

5 A There's no justification for a 28 percent

6 increase in the base charge or 34 percent increase per

7 1,000 gallons. O her Docket W354, Sub 364A, CWS was

8 given a water systeminprovenent charge not to exceed 5
9 percent of as April 1st, 2021. No inprovenents have been
10 noted or cannot be justified. Wile |'ve been here,

11 there have been -- in the last 20 years there have been
12 no obvious inprovenents other than a generator on Wl
13 Nunber 1, construction of small buildings over the punps,
14 and chainlink fencing. No generator has been added to
15  Well Nunber 2. Well Nunber 1 is in the flood zone, has
16 the potential to be shut down in extrene weather events
17  wth no backup available. The house across from Wl |

18 Number 1 was recently denolished after nultiple flooding
19 events and was purchased by the flood insurance program
20 The system has to be one of the easiest

21 locations to maintain due to topography, sandy soil.

22  Even without the upgrades, it should be m ninmal conpared
23 to nost other areas of the state that nmust deal wth

24 clay, rocks, and altitude variations. The water is
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1 punped fromthe Castle Hayne aquifer. It's a public
2 resource belonging to everyone. They do not have to pay
3 for or pipe the water to other locations |ike many other
4 utilities. Mst of the distribution systemconsists of
5 equipnment that was installed 30 to 40 years ago. There
6 have been very few upgrades or inprovenents. The water
7 pressure is inconsistent as they keep addi ng houses. |
8 would think the systemis at near over capacity. Heavy
9 netal content that appears to be cal cium nmagnesium and
10 iron. OWS has previously --
11 (Ti mer beeps.)
12 A -- stated they have no plans to inprove that
13 part of the system There is no treatnent other than
14  occasional chlorine. Due to heavy netal content,
15 toilets, faucets, everything has to be replaced
16 frequently. 1've had two pipe breaks in the [ast 11
17 nmonths, costing me about $10,000. W cannot wash
18 vehicles, boats, because if it's not inmediately dried,
19 it |eaves deposits. W use bottled water for drinking.
20 This costs over $50 a nont h.
21 CW6 states that the average is 4,140 a nonth.
22 My house with two adults averages over 6,700 per nonth.
23  This is with no | eaks, no car, no boat washing, water
24  saving faucets, toilet, shower heads, rain barrel. 1've
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1 never been able to obtain a profit and | oss specific to
2 Treasure Cove. This -- Treasure Cove should not be used
3 to offset other problens or |osses on other systens.

4 Based on the information | have, they |ast

5 tested for GenX and Chlora - fluorinated conmpounds in
6 2017. There are new EPA guidelines comng up, and it
7 appears that those tests should be nore frequent.

8 There's no logical reason to allowa --

9 COW SSI ONER BROWN- BLAND: Al right. M.
10  Conner --

11 A -- a 24 to 34 percent increase. Thank you.
12 COW SSI ONER BROWN- BLAND:  Al'l right. Thank
13 you, M. Conner. And just so everyone knows -- |

14  neglected to say at the beginning -- when you hear the
15 tone, that means you have about 15 seconds left, and if
16  you would nove to wapping up, it would allow -- nake
17 sure that we can get to everyone who is -- who is calling
18 in who wishes to testify.

19 M. Little, do you have questions for M.
20  Conner? M. Conner, your nane was -- is that Danny
21  Conner?
22 THE WTNESS. That's correct.
23 COMM SSI ONER BROAN- BLAND: Al right. M.
24 Little, do you have questions for M. Conner?
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1 MR. LITTLE: No questions, Your Honor.
2 COW SSI ONER BROAN- BLAND:  Any ot her questi ons
3 for this witness?
4 MR. ALSON: No questions. Thank you.
5 COW SSI ONER BROWN- BLAND:  Al'l right. There
6 being no questions, M. Conner, thank you for com ng out,
7 and you may be excused.
8 THE WTNESS: Thank you.
9 (Wtness excused.)
10 COW SSI ONER BROMN- BLAND:  Next wi t ness?
11 M5. HORNBY: Sara Hor nby.
12 COW SSI ONER BROWN- BLAND: Wl cone.
13  SARA HORNBY; Having first been duly affirmed,
14 Testified as foll ows:
15 COW SSI ONER BROWN- BLAND: Al right. M.
16  Little?
17 DI RECT EXAM NATION BY MR LI TTLE:
18 Q Ms. Hornby, would you give us your address, and
19 tell us whether or not you're a Carolina Water Service
20  water custoner, sewer customer, or both?
21 A My address is 16317 Wol w ne Road, Charlotte,
22  North Carolina, in the Riverpointe homeowners
23 subdivision, and | ama Carolina Water Services custoner
24  for both sewer and water because we are, as everyone has
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1 previously said, nonopolized in here.
2 Q And what would you like to tell the Conm ssion
3 tonight?
4 A Vell, | think pretty much everyone before ne
5 has stated simlar -- simlar points of view, but | just
6 wanted to add that | was on the water conmttee that was
7 put in place by the board of directors back in 2005.
8 1've been a resident here for 22 years, and | have seen
9 nost of the increases and the horrors. W were asked at
10 that time to find a solution for the bad service, bad
11 quality, and -- excuse ne, I'msorry, allergies -- and we
12 actually, because of The Palisades across the road on --
13 across from H ghway 49, suggested that we negotiated with
14 themto take over our conplete system Carolina Water
15 refused to allow themto take over the sewage. They only
16 agreed to the water, of course knowing that Carolina --
17 that CMJD woul dn't take wi thout taking both of them
18 | have records back to 1999 which unfortunately
19 | couldn't access because ny filing cabinet froze, but |
20  have records from 2015 through -- and I'Il give you the
21 nunbers -- through to the year end of 2020. W have a
22 standing water supply baseline of $28.92, sewer is
23 $58.91, which are 28, 29 percent, and 39 percent
24 increases over the January of 2015. That gives us a
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1 total of $87.83 a nonth before we even turn on a tap or

2 flush a toilet. Now, | also aman ol d-age pensioner,

3 subsisting on Social Security. M water bill -- and | do
4 not use a lot of water because |I have a skin issue, so ny
5 Dbathing is restricted to once a week. M other usage is
6 for drinking with a water system --

7 (Timer beeps.)

8 A My bills are over $105 average per nonth. [|If |
9 had CMUD supply at $4.22 for the water and al so the sane
10 for the sewer, with their cost prediction for 2021 and

11 2022 year, ny total for this property would be $21.76 a
12 nonth.

13 | also feel that we are paying for issues that
14  CWS has had with other homeowners associations where

15 they've been thrown out and either the honeowners or

16  other suppliers have taken over. And we, apparently,

17  cannot oust themfrom Riverpointe.

18 | just wanted to add to the request that you do
19 not give theman increase. W were given an increase in
20 here on the 26th of September, and a week |ater we got
21 notice of this hearing. And | believe that's a request
22 for the third year -- third increase this year, |
23 believe.
24 Thank you very much for allow ng ne to speak

North Carolina Utilities Commission

OFFICIAL COPY

Nov 05 2021



W-354, Sub 384 Carolina Water Service, Inc. of North Carolina Volume 2 Page: 44
1 and | also reiterate that it's nice to be able to do it
2 on the phone because access to Raleigh is not so easy.

3  Thank you.

4 COWM SSI ONER BROAN- BLAND:  Thank you. We'll
5 take note of that. Any follow up questions?

6 MR LITTLE: No questions.

7 COW SSI ONER BROAN- BLAND:  Any ot her questions
8 for this witness?

9 MR ALSON: No questions. Thank you.

10 COW SSI ONER BROWN- BLAND:  Al'l right. Dr.
11 Hornby, you may be excused. Thank you for com ng out.
12 THE WTNESS: Thank you very nuch indeed.

13 (Wtness excused.)

14 COW SSI ONER BROWN- BLAND:  Al'l right. Next
15 wtness, please.

16 MR MAHAFFEY: Hello0?

17 COW SSI ONER BROAN- BLAND:  Hel |l 0. Pl ease state
18 your nane for the record.

19 MR. MAHAFFEY: M nane is Joe Mahaffey.

20 COW SSI ONER BROWN- BLAND: Al right.

21  JOE MAHAFFEY; Being first duly affirmed,

22 Testified as fol |l ows:

23 COMM SSI ONER BROAN- BLAND: Al right. M.
24 Little?
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1 DI RECT EXAM NATION BY MR LITTLE
2 Q M. Mahaffey, would you tell us your address,
3 the area that you live in, and whether or not you're a
4  customer of Carolina Water Service?
5 A 14517 Li mestone Lane, Pineville, North
6 Carolina. |I'min the Wodside Falls community. | ama
7 water and sewer customer of Carolina Water, and | have
8 been so for 27 years. So ny fellow citizens have made
9 sone really good cases, and so | just would like to
10 el aborate on sone of those.
11 In the Wodside Falls comunity this year we
12 had a break, a water break, at the front of the
13 neighborhood that renained unrepaired -- although
14 reported, renmained unrepaired for over two nonths and
15 drained water to the point that it danaged our roads and
16 it continually went down the street.
17 W have consistent inaccuracies in nmeter
18 readings from Carolina Water enpl oyees that create
19 dramatic fluctuations in our water bills fromnonth to
20 nmonth. The low end for ne in the last 12 to 24 nonths
21 during the pandem ¢ has probably been $130. The high end
22  has been $228. The nunber of residents in this l[ocation
23  had not changed. However, the inconsistency of the meter
24 read and the enployees that do not take the time to do it
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1 accurately has been a part of the problem
2 W have gotten to the point where our bills are
3 over $100 higher than our neighbors across the street who
4 liveinthe Cty of Charlotte, and we are beginning to
5 wonder collectively as a unit if being outside of the
6 city limts and the tax benefits that that gives us is no
7 longer worth it because we're paying for it in ternms of
8 water that is hard, as has been previously inplied, has
9 ruined our appliances consistently, and nakes our toilets
10 have to be replaced on a nmuch nore consistent basis.
11 | woul d be encouraging this Conm ssion not to
12 approve an increase for Carolina Water Service. They've
13 already had nunmerous increases over the previous nonths
14 and years, as has been previously noted, and there has
15 been little to no inprovenents froman infrastructure,
16 quality, or even care for their custoners, from our
17  perspecti ve.
18 (Timer beeps.)
19 A That is all | have, and | appreciate this forum
20 listening to us citizens, and | ask this Conm ssion to
21  not rubber stanp this increase request.
22 COW SSI ONER BROWN- BLAND:  Al'l right. Thank
23 you, M. Mhaffey. M. Little, do you have any
24  questions?
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1 MR LITTLE: Yes.
2 BY MR LITTLE
3 Q You nentioned inaccurate neters. Have you
4  experienced an inaccurate neter or is this sonething
5 that's been relayed to you from nei ghbors or other
6 residents?
7 A | have experienced it personally. M neighbors
8 onthis street and others in the nei ghborhood who |’ ve
9 talked to about this have al so experienced this. It's
10 major -- it’s either fluctuations due to msreading or
11  there have been inaccurate readings. It is clearly a --
12 an infrastructure and a resource issue, as well as all of
13 the other things. So |I'madding to the story, not saying
14 this is our story.
15 Q And have you approached Carolina Water Service
16  about your neter and --
17 A Yes. W all have. M, and there's a --
18 there's a cluster of us on our street that have actually
19 dealt with -- excuse me -- Carolina Water on this on
20 nultiple occasions. Sone people have had their neters
21 replaced, sone have not, but the outcone has been the
22 same regardl ess of the status of the meter.
23 | have a neter that’s been here when ny house
24  was built 27 years ago. M neighbor across the street
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1 has had a meter put inin the last 18 nmonths. The

2 outcones have been exactly the sane and the inaccuracies
3 have been the same. And you add on top of the fact that
4 they do not repair things in a tinely fashion, like a

5 mjor leak that is a water main | eak that ruined our

6 roads and depleted resources. | nean, obviously we have
7 awell systemhere in Wodside Falls as well, so that

8 water that |eaked was water that was under all of our

9 collective properties that was just literally drained

10 away because they did not create a sense of urgency

11  around sol ving these probl ens.

12 And so ny sense is, is that there is a -- there
13 is a conprehensive problemwthin the Carolina Water

14  Service enterprise in the sense that they are not naking
15 their customers a priority and they are not being good
16 stewards of the limted resources that we have in our

17  environnent, which water is the nost paranount thing.

18 And the fact that we are relying on well water that

19 resides under our comunities that is here is a part of
20 our water table, they should be doing a nuch better job
21 of that. Particularly what they' re charging us, they
22 should be able to pay for it.
23 And so again, | reiterate ny desire for them
24 not to receive this increase until they can show they
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1 have a sense of clear understanding of what it takes to
2 manage our resources.

3 Q Thank you, M. Mhaffey.

4 MR. LITTLE: | have no further questions.

5 COW SSI ONER BROWN- BLAND:  Does t he Conpany

6 have questions for M. Mihaffey?

7 M5. SANFORD: No, ma’am We do not. And this
8 is Jo Anne Sanford stepping in for M. Alson. So that

9 we're not so nysterious or disruptive here, a fire alarm
10 has gone off in his building, so we have swtched control
11 of the chair here. W thank the witness for appearing,
12 and we have no questions.

13 COW SSI ONER BROAN- BLAND: Al right.

14 THE WTNESS: Thank you, nma’am and | hope

15 everything is safe for himin his |ocation.

16 M5. SANFORD:  Thank you.

17 COMM SSI ONER BROWN- BLAND:  Any questions from
18  Commi ssioners? Commi ssioners have any questions?

19  EXAM NATI ON BY COW SSI ONER BROAN- BLAND:

20 Q M. Mbhaffey, just two questions. Could you
21 establish for us the dates on the main water break that
22  you were speaking about?

23 A Yes, ma'am | want to say -- | can’t give you
24  precise dates. | can tell you that it occurred earlier
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1 in the summer in the June-ish time frame, and it was not
2 corrected until later in the sunmer in the
3  August/September time frane. And even when they cane in
4 and did the repair, which they did, and they repaved the
5 - the repair, they did it in such a way that we now have
6 this atrocious speed bump going in and out of our
7 nei ghborhood as opposed to doing it -- basically, they
8 contracted it to a famly. It looked |ike a dad and his
9 daughters out there covering up the pavenent. So

10 clearly, they re not nmaking the investnent in a

11  professional repair when they do the repair.

12 Q Al right. And ny second question concerns the
13 inaccurate nmeter reading or either the inaccurate neters.
14  And you say you spoke with the Conpany about it, but what
15 gave you the indication that it was inaccuracy on the

16 part of the Conpany? Was that verified for you in sone
17 manner?

18 A Yeah. The reader comes by and he doesn’'t -- he
19 or she, | want to be fair -- he or she doesn’t accurately
20 look at the numbers and get them precisely down, so some
21 days or some months your bill mght be $130, and then the
22  next month it’s $228, and then the next nonth it’'s $172
23  because they' re not really |looking for precision. And

24 the nunbers --
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1 Q M. Mahaffey?
2 A And the nunbers are al ways --
3 Q s that --
4 A Yes, nmm'am
5 Q -- 1s that discrepancy -- the discrepancy in
6 the bills, is that the reason that you find there to be
7 inaccuracy?
8 A | find that to be one of the conponents.
9 think the bill -- | believe that what we're paying for
10 holistically as a base rate is way too high. | think we
11  could get a better deal if we were to be annexed by the
12 Gty of Charlotte or the City of Pineville, which are
13  both options on the table for us.
14 Q Al right.
15 A And | feel like the discrepancy is over $100 a
16 nmonth, and then you add on top of that the fluctuation of
17 their msreading of the meters makes it inpossible for a
18 famly to consistently budget what their -- their
19 resources should be on a month-to-nonth basis.
20 Wien we -- when we canme into this neighborhood
21 27 years ago, we raised two daughters here. They are
22 gone. It is just me and ny wife here, and we still see a
23 very expensive water bill when we’'re paying attention to
24 the fact that our toilets are not |eaking, we don't |eave
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1 our hoses on, we are on an incline that if there was any
2 kind of other depletion of our water supply, it would
3 show up on ny driveway or at the base of the hill in
4 which we stand, because |’'ve seen that countless times in
5 other parts of the nei ghborhood when there have been
6 other issues.

7 This is also comng down to a managenment and

8 stewardship of resources issue.

9 COW SSI ONER BROMWN- BLAND:  Al'l right, M.

10 Mahaffey. Are there questions -- follow up questions on
11  the Commi ssion’s questions?

12 MR LITTLE: No questions.

13 COW SSI ONER BROAN- BLAND:  All right. Seeing
14 none, M. Mhaffey, thank you for your testinony, and you
15 may be excused.

16 THE WTNESS: Thank you, nma’am Thank you all
17  for your service. Bye-bye now

18 COW SSI ONER BROAN- BLAND:  Bye- bye.

19 (Wtness excused.)

20 COW SSI ONER BROAN- BLAND:  Next wi t ness,

21 please. Are we able to find our next wtness?

22 MR PIRAS. Hello.

23 COMM SSI ONER BROMN- BLAND:  Hel | 0. Pl ease state
24 your name for the record, please.
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1 MR PIRAS. H. M name is Frank Piras, and

2 live at 4015 --

3 COW SSI ONER BROMWN- BLAND:  Just a nmonent. Just
4 a noment. Just a nonent.

5 FRANK PI RAS; Being first duly affirmed,

6 Testified as foll ows:

7 COW SSI ONER BROMN- BLAND:  Al'l right. And now
8 M. Little will walk you through some identifying

9 questions.

10 DI RECT EXAM NATION BY MR LITTLE:

11 Q Yes. Did you say your name was M. Piras?

12 A Yes. Frank Piras, P-1-R-A-S.

13 Q Thank you. M. Piras, tell us your address and
14 whether or not you are a custoner of Carolina Water

15  Service.

16 A | Iive at 4015 Deer Track Trail in Carolina

17  Trace subdivision, and | have water and sewer with

18 Carolina -- Carolina Water Service.

19 Q Thank you. What would you like to tell the
20  Conmi ssion tonight?
21 A |"ve been living in Carolina Trace at this
22 address for six years, and to date we have had numerous
23 rate increases by Carolina Water. At the same tinme, the
24 water -- the service quality has been very poor. There
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1 have been nunerous water |ine breaks, followed by days on
2 end where we have to -- we’'re under a boil water advisory
3 because the water is not drinkable. M wife and |I have
4 to keep bottled water on hand in case we have breaks
5 Dbecause it happens w thout notice, obviously.

6 Wiere | lived at previously near H ckory, our

7 average water bill for two people was $25 a nmonth. W

8 now average $170 per nonth, and | do not see how t hat

9 could even be possible. Wwere | lived at before, we did
10 not even have a single line break or service

11  interruption. | feel it's to the point where the

12 reputation is such that people won't even want to live in
13 this area because of the water prices being so high.

14 Carolina Water does not need, nor does it

15 deserve, a rate increase. |If anything, we deserve a rate
16  decrease. And that's it.

17 COW SSI ONER BROWN- BLAND: Al right. M.

18 Little, do you have any follow up?

19 MR LITTLE: No follow up.
20 COW SSI ONER BROWN- BLAND:  Any ot her questions
21 for this wtness?
22 M5. SANFORD:  None here.
23 COW SSI ONER BROWN- BLAND:  Al'l right. M.
24  Piras, thank you for com ng out tonight, or rather
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1 showing up on your renote access means, and you may be
2  excused.

3 THE WTNESS:. Gkay. Thank you very nuch.

4 COWMM SSI ONER BROAN- BLAND:  Thank you.

5 (Wtness excused.)

6 COMM SSI ONER BROAN- BLAND:  Next Wi t ness,

7 please.

8 MR. PURKEY: Hello. Is that ne?

9 COW SSI ONER BROAN- BLAND:  Yes. Woul d you

10 state your name for the record, please. Hello? Dd we
11 lose hin?

12 MR PURKEY: Hello.

13 COW SSI ONER BROAN- BLAND: | hear you now. Can
14 you hear us?

15 MR PURKEY: Yes. | hear you fine.

16 COW SSI ONER BROWN- BLAND: Pl ease state your
17 name for the record, please.

18 MR, PURKEY: Sure. This is Elmer Purkey,

19 EL-MER P-URKEY MW wfe and I

20 COW SSI ONER BROAN-BLAND: Al right. Just a
21 noment.

22 MR PURKEY: Sure.

23 ELMER PURKEY; Being first duly affirmed,

24 Testified as fol |l ows:
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1 COMM SSI ONER BROAN- BLAND: Al right. M.

2 Little has sone questions for you.

3  DIRECT EXAM NATION BY MR LITTLE

4 Q M. Purkey, we need your address and area you

5 live in, and whether or not you're a custonmer of Carolina
6 \Water for water or sewer, or both.

7 A We're a custoner of both. My wife and | own

8 two condom niuns up at Sugar Top on Sugar Muntain, 303

9 Sugar Top Drive.

10 Q And what would you like to tell the Conm ssion
11  tonight?

12 A Vll, | just want to reiterate that |'min

13 agreenent with everybody el se that thinks the water

14 prices are exorbitant and outrageous. Qur electric bil
15 averages about $60 a month, and our water bill is over

16 tw ce that every nonth.

17 |"ve travel ed extensively all ny life, lived in
18 a lot of different places, and | have never lived in a

19 place that the water was higher than the electric bil
20 until now or owned -- owned a place until now. And it
21 just seenms so unjustified. | didn't realize until
22 listening to some of these other people testifying how
23 much it’s increased over the |ast few years, evidently.
24 But it's just extremely high. | know this
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1 can't -- I'mtrying to figure out what the justification
2 is for that. | wsh somebody would -- if you're going to
3 ignore what everybody is objecting to and increase the
4 rates, that you would at least give us sone kind of a
5 justification for it, sonme kind of docunmentation show ng
6 why Carolina Water shoul d be nore expensive than water
7 anywhere else. | can't find another place that it's so
8 high, and it just seens to keep going up and -- and just
9 can't figure out what the reason is.

10 W have to keep boiling water. Nobody seens to
11  be happy with the service, and nobody is happy with the
12 rates. What is the justification for continued increase
13 and such a high price for water? | mean, it’s just

14 water, right?

15 COW SSI ONER BROWN- BLAND: Al right. M.

16 Little --

17 A It’s just mnd boggling. That's all | -- you
18 know, that's the main thing | just wanted to add.

19 MR, LITTLE: That's all. No further questions,
20 Your Honor.

21 COW SSI ONER BROAN- BLAND:  Any ot her questions
22 for this wtness?

23 M5. SANFORD: No questions. Thank you.

24 COW SSI ONER BROAN- BLAND: M. Purkey, | would
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1 encourage you, as | have others, to follow along with
2 these procedures. Everything that's filed in the docket
3 is publicly available, pretty much. If it’s -- if it’s
4 not, it wll indicate so. And as | said earlier, the
5 Conpany will be filing a response. | encourage you to
6 read that. It should be available in a few short weeks.
7 And you may find some of the answers to your questions
8 there, as well as when the Public Staff will be filing
9 its reconmendation, having audited the clains and
10 information that it gets fromthe Conpany. And al so when
11  this matter is finally concluded, there will be an Order
12 that explains, as it is in every rate case, that explains
13 the basis for the Comm ssion’s decision. And with
14 that --
15 THE WTNESS:. | appreciate that, and | so
16  appreciate you --
17 COW SSI ONER BROWN- BLAND:  Go ahead.
18 THE WTNESS:. -- giving the -- | appreciate you
19 giving the public time to listen to us, anyway.
20  Hopefully, they will actually hear us.
21 COW SSI ONER BROWN- BLAND:  Al'l right. And with
22 that, there being no further questions, you may be
23 excused.
24 THE WTNESS: Thank you
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1 (Wtness excused.)
2 COW SSI ONER BROMN- BLAND: Al right. Next
3 wtness, please.
4 UNI DENTI FI ED MALE. Good evening. | know you
5 can hear nme. | know you can understand. Ckay?
6 COW SSI ONER BROMWN- BLAND: Al right. And
7 would you please repeat your name for us?
8 MR JAMES: Jonat han Janes --
9 COW SSI ONER BROWN- BLAND:  Al'l right.
10 MR JAMES: -- from North Carolina.
11 JONATHAN JAMES; Having first been duly affirmed,
12 Testified as fol | ows:
13 COW SSI ONER BROMN- BLAND:  All right. Hello?
14 M5. VALDEZ: Yes. Hello.
15 COW SSI ONER BROAN- BLAND:  Hel | 0?
16 M5. VALDEZ: This is Ana Val dez.
17 COW SSI ONER BROAN- BLAND:  All right. Are you
18 wth the gentlenan who was just speaking to us?
19 MS. VALDEZ: Yeah. Sorry about that. He had
20 ny other phone piece.
21 COW SSI ONER BROMN- BLAND: Al right. And so
22 woul d you pl ease repeat your nane?
23 M5. VALDEZ: It’'s Ana Val dez.
24 COW SSI ONER BROAN- BLAND: Al right.
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1  ANA VALDEZ Being first duly affirmed,
2 Testified as foll ows:
3 COW SSI ONER BROAN-BLAND: Al right. M.
4  Little?
3) THE WTNESS: Yes. |'m--
6 COMM SSI ONER BROAN- BLAND:  Just a moment. M.
7 Little?
8 THE WTNESS: |'msorry.
9 MR LITTLE: Comm ssioner Brown-Bl and, staff

10 attorney Minasha Magarira is going to be taking over

11 for --

12 COW SSI ONER BROAN- BLAND: Al right. M.

13  Magarira, go right ahead.

14 MR, MAGARI RA:  Thank you, Comm ssioner Brown-
15 Bl and.

16 DI RECT EXAM NATION BY MR. MAGARI RA:
17 Q Ms. Valdez -- sorry -- what is your address and

18  subdi vi si on?

19 COW SSI ONER BROAN- BLAND:  Ms. Val dez?
20 THE WTNESS: Yes.
21 COWM SSI ONER BROAN- BLAND:  Coul d you hear the

22 question?
23 THE WTNESS: Hello.
24 COMM SSI ONER BROAN- BLAND:  Yes. Did you hear
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1 the question?
2 THE W TNESS: Yes.
3 COW SSI ONER BROAN- BLAND:  Ckay.
4 THE WTNESS: Yes, | did.
5 A Yes. M address is 5400 Swordsman Court,
6 Knightdal e.
7 Q And what subdivision is that?
8 A |’ msorry?
9 Q What subdivision are you living in?
10 A It’s Covington Cross.
11 Q (kay. Geat. And are you a custoner of
12 Carolina \Water?
13 A | ama custoner, yes.
14 Q And do you receive just water, just sewer, or
15 do you receive both services from Carolina Water?
16 A It's both. |'ve got both
17 Q Geat. Please proceed with your testinony.
18 A Yes. Over the past years |’'ve had some
19 increase on the rates, and | wasn't conpl aining before,
20 but nowit's getting a little bit excessive considering
21 that the base charge alone is about $87 a nonth just to
22 have it. So plus adding an increase on the usage, that's
23  kind of crazy. And all we have is only me and ny other
24 Dbrother who -- who stays here. So that's kind of a high
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1 price for us homeowners. And right now, with the narket
2 being howit is, | can't even nove nowhere el se,

3 honestly, and it's kind of pushing me out the

4 nei ghborhood wi thout reason because the water is just

5 crazy high, which | don't understand why it keeps going

6 up. W don't see no inprovenents, like -- like other

7 people said before. So there is no justification on it

8 going up consistently.

9 And that's all | had to say, honestly, because
10 I'm-- | agree with the other ones, too. Wth the rest
11 of our custoners and honeowners, | also agree with them
12 too. It's -- it's just crazy. M parents pay for water
13 and garbage, it’'s like $60 a nonth for everything, and
14 it’s like a house of four. So that's just kind of insane
15 on the pricing. And, again, | can't go nowhere el se,

16 sorry to say, with the water service, because it's only
17 the one it’s only offered -- offered here.

18 So it kind of gets frustrating. It's a

19  hardship on us house owners to keep up with that increase
20 yearly. And that's all | had to say, honestly.

21 COW SSI ONER BROWN- BLAND:  Al'l right. M.

22  Magarira, you have questions?

23 MR. MAGARI RA:  Just one clarifying question

24  BY MR MAGARI RA:
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1 Q Ms. Val dez, you nentioned that there had been
2 sort of no inprovenments in the service. Are there
3 specific water quality issues that you' ve experienced at
4 your house?

5 A Honestly, | have never drinken water out of the
6 faucet for that reason. It’'s like we get notices every
7 now and then to boil our water, and | don’t want to risk
8 it. You never know So | don't -- the quality, it's --
9 it’'s okay. [It’'s not the best water. So inprovenent

10 wise, | nean, it's the same. Therefore, | don't see the
11  reasoning of the increase.

12 Q Gotcha.  Thank you.

13 MR MAGARI RA:  No further questions.

14 COW SSI ONER BROAN- BLAND:  Any ot her questions
15 for this wtness?

16 M5. SANFORD: No questions. Thank you.

17 COW SSI ONER BROWN- BLAND:  Al'l right. M.

18 Val dez, thank you for testifying, and you may be excused.
19 THE WTNESS:. Thank you.

20 (Wtness excused.)

21 COMM SSI ONER BROAN- BLAND: Al right. Next

22 W tness?

23 MS. VARGAS. Hello?

24 COW SSI ONER BROAN- BLAND:  Hel lo.  Wul d you
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1 state your nane for the record.
2 M5. VARGAS. M nanme is Lucila.
3 COW SSI ONER BROAN- BLAND:  Al'l right.
4  LUCI LA MORALES VARGAS: Being first duly affirmed,
5 Testified as foll ows:
6 COW SSI ONER BROWN- BLAND: M. Little --
7 mean, M. Mugarira has questions for you.
8 DIRECT EXAM NATI ON BY MR MAGARI RA
9 Q Lucila, do you prefer Lucila or Mrales Vargas?
10 A You can call me Lucy, or Vargas is fine.
11 Q Ckay. Lucy, what is your address and
12 subdi vi si on?
13 A My address is 5909 Presentation Street in
14 Knightdale, and it’s Covington Cross as well.
15 Q Ckay. Thank you. And are you a custoner of
16  Carolina Water?
17 A | ama custoner. | receive water and sewer as
18 well.
19 Q Geat. Thank you. And you can proceed with
20  your testinmony.
21 A Al right. 1've got so much to say, but | am
22 kind of glad that everybody -- we are all together
23 agreeing to the services that Carolina Water offers.
24 1’'ve been in ny residence for alnmost 15 years. [1'ma
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1 single mother of three kids. Wen ny kids are here with
2 nme, my service was around, | will say, $90 between water
3 and sewer. I'ma firefighter. | amout of ny house
4 three days out of a week and it’s only one daughter here.
5 M water bill is over $150 a nonth.

6 |"m | ooking at the fees and |’ m conparing,

7  because unfortunately ny subdivision, we're stuck with

8 this conpany. It’s not |like we can go sonewhere el se,

9  because for sone reason this is the conpany that they

10 decided to contract with. But |I'mconparing the rates

11  with Raleigh, Cty of Raleigh water, and their fee is

12 $2.59. Wy ny fee per gallon is -- I'’mlooking at the

13  bill right now-- it’s over $8.50. Right now |’ m paying

14 $8.27 for 1,000 gallons and 4.59 for sewer.

15 So every tine that you call this Conpany to

16 either get an adjustment or -- because | do believe that

17 Raleigh, if you call them-- for exanple, | pressure wash
18 ny house last year. | was billed over $300 for water and
19  sewer just because | pressure washed ny house, which

20 understand. | called this Conpany and | told them

21 listen, the sewer | didn't use because the water went on

22 the ground. Can you at |east give ne a discount or neet

23 me halfway? No. Call Raleigh, and Raleigh, they

24 definitely meet the customers hal fway and they do not
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1 charge themfor sewer when they do the project in their
2 - in their house.

3 | called this Conpany again yesterday because
4  need to pressure wash ny house, and absolutely they --
5 they're not willing to neet anybody hal fway. | want to
6 know why am | paying --

7 (Timer beeps.)

8 A -- $8. 27 when other people is paying $2. [|I'm
9 only making $13 an hour. How can | afford $8.27 when |
10 only nmake $13 an hour? | mean, this is ridiculous.

11 | do not agree with their increases. |

12 definitely don't agree, and | hope that they do not

13 increase these because | will definitely be putting ny
14 house for sale. Thank you very nuch for your tine.

15 COW SSI ONER BROAN- BLAND: ~ All right, M.

16 Vargas. Hold on. Let's see if there are any questions
17 for you. M. Magarira?

18 MR, MAGARI RA:  No questions fromthe Public
19 Staff.

20 COW SSI ONER BROAN-BLAND:  All right. Any

21 other questions for this wtness?

22 M5. SANFORD: No questions fromthe Conpany.
23 Thank you

24 COW SSI ONER BROAN- BLAND: Al right. M.

North Carolina Utilities Commission

OFFICIAL COPY

Nov 05 2021



W-354, Sub 384 Carolina Water Service, Inc. of North Carolina Volume 2 Page: 67
1 Vargas, thank you for sharing your testimony with us
2 tonight, and you may be excused.
3 THE WTNESS: Thank you. Have a very good
4 night.
5 (Wtness excused.)
6 COWM SSI ONER BROAN- BLAND: Al right. Next
7 wtness, please?
8 MR McCOY: Comm ssioner, that appears to be
9 it.
10 COW SSI ONER BROAN- BLAND:  Thank you, M.
11 MCoy. M. MCoy has checked the lines and there are no
12 other witnesses waiting to provide testinmony. So to
13  those of you who may be watching and are still wth us,
14 again, this matter is set for Decenber 7th, the
15 evidentiary hearing, and the Conpany will be filing
16 responses to what it has heard here tonight fromthe
17  custoners.
18 Are there any other matters to be taken up by
19 the Conm ssion at this time, counsel?
20 M5. SANFORD: None fromthe Conpany. Thank
21 you.
22 COW SSI ONER BROAN-BLAND: Al right. There
23 being nothing el se remaining, we will stand adjourned.
24 (The hearing was adjourned.)
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STATE OF NORTH CARCLI NA

COUNTY OF WAKE

CERTI FI CATE

I, Linda S. Garrett, Notary Public/Court Reporter,
do hereby certify that the foregoing hearing before the
North Carolina Utilities Conmm ssion in Docket No. W 354,
Sub 384, was taken and transcri bed under ny
supervi sion; and that the foregoing pages constitute a
true and accurate transcript of said Hearing.

| do further certify that | am not of counsel for,
or in the enploynent of either of the parties to this
action, nor am|l interested in the results of this
acti on.

I N WTNESS WHEREOF, | have hereunto subscri bed ny
nane this 5th day of Novenber, 2021.

Cinda S. Garrett
Notary Public No. 19971700150
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