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We (Suzanne-spouse&l) are writing this letter to express our disappointment in =

your(Duke Solar Rebate Team) initial bungling; yes we understand computer glitches,
but more significantly the manner in with the initial problem was compounded by poor
communications. Will detail specifics in a moment, but first the details as to how the
morning of Jan 2, 2020 went down.

With our general lack of computer skills, we approached the morning of 01/02 with
some trepidation. Much to our delight the process was easy and by ~9:10 we had
submitted our application and as can be seen in document #1 at 9:12 received
confirmation; or so we believed, that our submission had been received. We did it, or so
we thought.

Latter that morning | received a call from a Sundance( our solar installer) Rep inquiring
as to whether we were going to apply, as our initial submission was not recorded and
now likely lost somewhere in cyberspace. To say that | was dismayed would be an
understatement. The rep suggested that | resubmit ASAP which | did, producing a
second “thanks for you submission” letter. As can be seen in Doc#2 this was at 1:15PM.
And at almost the same time Doc#3 arrived, at point we realized that the earlier
submission was not acknowledged. Doc#4 received some three weeks later showed us
to be #335 on the waiting list. Well OK, the computer system got overloaded, crashed
and burned; it’s not a world’s first event. Was hoping that the error on your part would
not fall down on us, and | assume many of our fellow Duke Energy customers. We
decided to see how this was all going to play out. We were gone several weeks in
February.

Shortly after we returned, | got a call from one of the Solar Rebate team-name and
phone # withheld at present-requesting the timeline of events as reported above. She
asked if | could send the emails documenting the timeline. | had previously searched
my emails and could not find the emails generated on 01/02. | suggested writing a letter
to state the particulars of the events. At which point the Rep informed me that this
would probably not get us very far, and advised us to “get in line”. The tone of the
conversation suggested that we were responsible for being #335 in that line. | then had
a computer tech come to our home to see if missing emails could be found. No success,
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and 110 dollars later we were in the same boat. Three days ago while searching through
the Sundance Solar hills in preparation to take to our tax accountant, lo and behold |
found the copies of the emails now labeled #s1-2-3-4- as noted above. | have now tried
on three separate occasions to recontact your Rep. Have left 3 messages over the last
two weeks to find out to whom the newly found emails should be sent. To date-no reply.
These clearly verify the events as reported above. It seems only fair that we should be
re-evaluated and moved to near the top of list of those to receive a rebate.

Finally, and not pertaining to the rebate program, Duke Energy declined to order our
new meter as our Homeowner’s Ins. was due to expire sometime in April. We have
lived at the same address for 20 years and have been with the same insurance
company.

Only after submitting the renewal policy, was the meter approved and ordered. We have
lost some 2 weeks in getting the solar units online. Very customer unfriendly.

With this new infermation, it is our expectation that we will be moved way up in our
position on THE LIST, and that we will be awarded a rebate.

Sincerely:

Rick and Suzanne Gloor

c¢.c. Sundance Solar
Public Staff Utilities Commission- Raliegh
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Thank you for your submission. The Rebate Team will be foliowing up by email to inform you of the status
£ - o of your application.
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Thank you for your submission, The Rabate Team will be following up by emait to inform you of the status
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Dear Richard Giloor,

Project 1D: 0525638 -

Thank you for your interest in participating in the NC Solar Rebate
Program. We have received your application and will be in touch soon via
email to update you on its status. You may review the Terms & Conditions

Sincerely,

The NC Solar Rebate Team
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Dear Richard Gloor,
Project: 052538

Thank you for your interest in participating in thé NC Solar Rebate
Program. At this time, there is not capacity available to aceept your
application, Your project is 3 #1335 on the waiting list. Please note that ther

is no guarantee any project wilt be accepted into the program from the
waiting list. The waiting list is available online at duke:-

eneigy. r*nm/i\!GbohrRobatos and is updated weekly. Should your project -

be accepied into the program, you wiil receive an email notification.

Per the NC Solar Rebate Prograni rules, any cusiomers who remain on the
waitlist at ihe end of the calendar year will be removed from the waitlist.
Customers removed from the waitlist, including those customers within 90
days of the: completion of their project, can reapply for the fallowing

calendar yeai

Eor rore information about the NC Solar Rehate Program, please visit
uke-anaEry.e f.(JIanCot)ldl‘PPbﬂ‘t(‘s, email NC&olarRebate@duke-
anergy.con or call 866.233. 2290.

Sincerely,

The NC Snlar Rebate Team
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