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June 24,2015

Honorable Roy Cooper, Attorney General
C/O Utilities Section

9001 Mail Service Center

Raleigh, NC 27699-9001

Re: Docket No. W-354, SUB 344
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JUN 2 6 2015

NOr;IH Carolina
_DEPT. OF ATTORNEY general

Dear Mr. Cooper,

Iam contacting you on behalf of the Captain'sWatch PropertyOwners' Association. Our
beautiful community, in Nags Head, Is located directly westofthe Carolina Water Service of
North Carolina's Nags Head Water Treatment Plant Itisbecauseof our close proximity to this
plant and ourcontinued exposure to unpleasant odorsthatwewrite to you forassistance.

We have experienced rate increases in the past and the odor problem has not been
permanently fixed arid the plant continues to negatively impact ourquality oflife andthe
property values of manyof our homes.

We oppose any rate increase without thefirm commitment to rectify the problems that allow
such noxiousodors to infiltrate our community and affectthe qualityof our lives.

We appreciate you understanding ourcommunity's position andappreciate your support in
the very important matter.

Sincerely yours,

Mike Reed, President

Captain'sWatch PropertyOwners' Association

P.O. Box 634

Nags Head, NC 27959



June 23,2015

To: The Honorable RoyCooper, Attorney General

C/0 Utilities Section

9001 Mali Service Center

Raleigh, NC. 27699-9001

REGbtVEO
nnMRtlMER PRnTECnON DIV.

JUH 2 5 2015

NOFTTHCAROUNA
nm OF GENERAL

From: Meade Gwinn, President

Village of Nags Head Property Owners' Association

4913 South Links Drive

Nags Head, NC27959

Re: Docket No. W-354, SUB 344

Dear Attorney General Cooper:

Attached please.find the prepared remarks Iintendto deliver at the public hearing tomorrow night at
the Currituck County Courthouse.

Iwishto have my remarks included alongwith those comments from other CWSN'C, Inc. customers
regarding this requested rate increase.

We are opposed to any increase, especiallythe SSIC/WSIC that allows this utilitycompany to recover
their costs for infrastructure repair, upgrades, or replacement until it is confirmed that the upgrades
have actually taken care of the continuingproblems that are currently affecting our community.

As a State Employeewith the responsibilityof overseeing the fairness and reasonableness of this
request, Iam asking on behalfof our community that Carolina Water Service NorthCarolina, Inc. rate
increase be denied until they have adequately taken care of the ongoing problems such as significant
odor and potential health concerns associated with being unable to treat the amount of sewage during
peak usage.

Iwould like to thank you for advocating on behalf of the customers of this monopolistic utility company.



June 24*, 2015

Comments before the NC Utilities Commission

Regarding the Carolina Water Service, Inc. NC request for a rate increase.

COMMISSIONER FINLEY AND FELLOW COMMISSIONERS, MY NAME IS MEADE

GWINN, AND IAM THE PRESIDENT OFTHE VILLAGE OF NAGS HEAD PROPERTY
OWNERS' ASSOCIATION. I WANT TO THANK YOU FOR PROVIDING US AN

OPPORTUNITY TO SHARE OUR THOUGHTS AND CONCERNS BEFORE YOU.

THE VILLAGE OF NAGS HEAD IS A SUBDIVISION WITHIN THE TOWN OF NAGS

HEAD, NC. IT HAS OVER 640 PROPERTIES, MOST OF WHICH ARE RENTALUNITS. AS
A RESULT, IT IS A SIGNIFICANT GENERATOR OF INCOME TO THE STATE OF NORTH
CAROLINA THROUGH RENTAL INCOME TAXES, SALES TAXES, PROPERTY TAXES,

AND MORE; AND WITHOUT ALL OF THE OVERHEAD ASSOCIATED WITH
PERMANENT FAMILIES WHO HAVE SCHOOL AGED CHILDREN. MY POINT IS

THAT OUR OWNERS PAY OUT FAR MORE BYCOMPARISON TO WHAT THEY

RECEIVE FROM THE STATE OR TOWN. THE OWNERS ALSO DEPEND ON THE

RENTAL INCOME TO HELP DEFRAY THEIR OVERHEAD....AND THAT MEANS

SATISFIED CUSTOMERS WHO WILL COME BACK AGAIN. WE DON'T ASK FOR MUCH

IN THE WAY OF SERVICES OR ASSISTANCE FROM THE STATE; BUT IN THIS CASE,

WE ARE!

SINCE CAROLINA WATER SERVICE OF NC HAS A MONOPOLY IN THIS SERVICE, YOU

ARE THE ONLY REGULATORY BODY THAT HAS THE AUTHORITY TO DETERMINE

WHAT IS A FAIR AND APPROPRIATE RATE THATTHEY MAY CHARGE FOR TREATING

OUR SEWAGE. IF YOU GRANT THEIR REQUEST, THIS WILL BE THEIR SECOND

INCREASE IN THE SPAN OF JUST OVER A YEAR; AND AMOUNTS TO A 23%

INCREASE OVER OUR CURRENT RATES.

OUR CONCERN IS MORE THAN JUST ABOUT THE REQUESTED RATE

INCREASE....IT'S ALSQ ABOUT THE PERSISTENT ISSUES THAT CWS HAS NOT

ADEQUATELY ADDRESSED. THE TWO ISSUES HAVE TO DO WITH THETERRIBLE

ODOR THAT PLAGUES THOSE DOWN WIND OF THE TREATMENT FACILITY; AND

THE PROBLEMS ASSOCIATED WITH NOT BEING ABLE TO TREAT ALL OF THE

SEWAGE DURING THE PEAK SUMMER MONTHS. THESE ISSUES REDUCE THE
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ENJOYMENT BY OUR RENTERS AND MAY DETER THEM FROM RETURNING

AGAIN....OR W0RSE....LETT1NG THEIR FRIENDS KNOW THE PROBLEMS WITH

ODOR AND POTENTIAL HEALTH HAZARDS WITH RETENTION PONDS.

THERE HAVE BEEN SEVERAL CUSTOMER MEETINGS HELD BETWEEN CWS AND THE

CITIZENS OF THE,TOWN OF NAGS HEAD CONCERNING THE WASTE WATER

TREATMENT PLANT ISSUES AND AS OF THIS WRITING, THE PROBLEMS STILL

PERSIST. I AM AWARE THAT SINCE THE LAST MEETING IN OCTOBER, 2014, THE

FACILITY HAS COMPLETED SEVERAL UPGRADES AND HAS ATTEMPTED TO

ADDRESS THE ODOR ISSUE, BUT HAS BEEN UNSUCCESSFUL IN CORRECTING THE
PROBLEMS. SO WE HAVE NOT BENEFITTED FROM THE LAST INCREASE THAT WAS

SUPPOSED TO BE THE "SEWER SYSTEM IMPROVEMENT CHARGE"? AS SOME MAY

NOT KNOW, THE SSIC IS THE ADDITIONAL RATE ADJUSTMENT TO THE GENERAL

RATE ALLOWED BYTHE UTILITIES COMMISSION, THAT IS INTENDED TO GIVE THE

UTILITY COMPANY ADDITIONAL INCOME "FOR THE REPAIR, IMPROVEMENT

AND REPLACEMENT OF SEWER SYSTEM INFRASTRUCTURE COMPLETED

BETWEEN RATE CASES".

IN HER JUNE 10™, 2015, EMAIL TO SPENCER SHARP, ANOTHER CWS CUSTOMER,
GINACASSELBERRYWITH THE PUBLIC STAFF, NORTH CAROLINA UTILITIES

COMMISSION, WRITES THAT THE LAST SEWER SYSTEM IMPROVEMENT CHARGE
WAS PROVISIONALLY APPROVED BY THE ORDER DATED MARCH 24™, 2015. SHE
FURTHER WRITES THAT THE PUBLIC STAFF WILL REVIEW THE BOOKS AND

RECORDS OF THE COMPANY FOR PRUDENCY AND REASONABLENESS. I WOULD

STRONGLY SUGGEST THAT THE OUTCOME OF CWS'S EFFORTS TO CORRECT THE

ISSUES BE INCLUDED IN THE ANALYSIS.

IN CONCLUSION, THE RATE INCREASE SHOULD ONLY BE GRANTED WHEN AND IF
THE COMPANY ADEQUATELYADDRESSES THE PROBLEMS AND THE PUBLIC STAFF

CAN THEN SCRUTINIZE THEIR EXPENSES AND REQUIRED PROFIT MARGINS FOR

PRUDENCY AND REASONABLENESS.

THANK YOU FOR YOUR TIME AND THOUGHTFUL CONSIDERATION OF ALL THE

CUSTOMERS PRESENTING HERE THIS EVENING.


