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ESTABLISHED 04/2018
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DOCKET NO. WRN-120 Sub0

FILING FEE RECE{VED

BEFORE THE NORTH CAROLINA UTILITIES COMMISSION
APPLICATION FOR CERTIFICATE OF AUTHORITY TO CHARGE FOR WATER AND/OR
SEWER SERVICE AND FOR APPROVAL OF ADMINISTRATIVE FEE FOR SINGLE-FAMILY DWELLINGS

APPLICANT
Name of Owner: Aino NG LLC
Business Mailing Address of Owner: 251 Little Falis Drive
City and State: Wilmington, Delaware Zip Code: 19808
Business Telephone: 980-321-7568 Business Fax:
Business Email: ncuc@conservice.com

Person to Contact Concerning this Application {Name, Telephone, and Email}):
elizabethpeterson@conservice.com 435-271-6589

CONTACT INFORMATION

NAME ADDRESS TELEPHONE
Y anagement Com pany: Tamina Homes, Inc 6835 Camnegie Boulevard, Suite 430, Charictte, NC 28211  98(0-321-7568
Comptlaints or Billing: Juliana Kat 9850 Scripps Lake Dr, Suite 101, San Diego, CA 92131 435-716-7374
Emergency Services: Tamina Homes, Inc. 6835 Carnegie Boulevard, Suite 430, Gharloite, NC 28211 980-321-7568
Filing/Payment of
Regugatory Fees to NCUC: Elizabeth Petersor 9950 Scripps Lake Dr, Suite 101, San Diego, CA 92131 435-271-6589

PROPOSED ADVHNISTRATIVE FEE FOR BILLING AND COLLECTICN
(Amount Applicant Proposes to Charge)

Monthly administrative fee; 3.75

(NCUC Rule R18-6(a) specifies that no more than $3.75 may be added to the cost of purchased water and sewer service
as an administrative fee to compensate the lessor {provider) of single-family dwellings for billing and collection expenses.)

PROPQOSED BILLING INFORMATION
Bills past due 25 days after billing date.
{NCUC Rule R18-7(d} specifies that bills shall not be past due less than 25 days after billing dates.)
Bilting cycle: Monthly? Monthly {NCUC Rule R18-7{c) specifies that bills shall be rendered at least monthly.)
Description of billing statement {or attach a sample hill}: Please see attached bill sample
X YES {Indicate agreement by inserting a checkmark v}. The Applicant understands that the Certificate of Authority
to charge for water and/or sewer service at single-family dwellings owned by the Applicant will allow the lessor to charge
for the costs of providing water or sewer service to lessees who occupy the leased premises. All charges, except the
supplier’s base charge, for water or sewer service shall be based on the user's metered consumption of water, which shall
be determined by metered measurement of all water consumed. The rates charged by the lessor (provider) shall not
exceed the unit consumption rate charged by the supplier of the service. That is, the lessor {provider) may pass through
the consumption rates and the base charges charged by the supplier to the provider’s lessees. The lessor may also charge
a monthly administrative fee not to exceed the maximum administrative fee authorized by the Commissian, as indicated

in ltem 11 above.
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FORM WRN-1
ESTABLISHED 04/2018

16. Listing of All Properties in North Carolina for which Certificate of Authority Is Requested:

Property No.
Preperty No.
Property No.
Property No.
Property No.
Property No.
Property No.
Property No.
Property No.
Property Na.
Property No.
Property No.
Property No.
Property No.
Property No.
Property No.
Property No.
Property No.
Property No.

Property No.

Physical Address

1 See Attached Exhibil

PROPOSED UTILITY SERVICE AREAS

Lity

County

Type of Service

Supplier{s}

(Water and/or Sewer)

2

3

<y
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FORM WRN-1
ESTABLISHED 04/2018

16. Listing of All Properties in North Carolina for which Certificate of Authority s Requested — Continued:

Property No.
Property No.
Property No.
Property No.
Property No.
Property No.
Property No,
Property No.
Property No.
Property No.
Property No.
Property No.
Property No.
Property No.
Property No.
Property No.
Praperty No.
Property No.
Property No.

Property No.

Physical Address

21 See Allached Exhibit

PROPOSED UTILITY SERVICE AREAS

City County Type of Service

Supplier(s}

(Water and/or Sewer)

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

(Attach supplemental sheets, if needed.)
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FORM WRN-1
ESTABLISHED 04/2018

16. Listing of All Properties in North Carclina for which Certfificate of Authority Is Requested - Continued:

Property No.
Property No.
Property No.
Property No.
Property No.
Praperty No.
Property No.
Property No.
Property No.
Property No,
Property No.
Property No.
Property Na.
Properiy No.
Property No.
Property No.
Property No.
Property No.
Property No.
Properiy No.

32
33
34
35
36
37
38

40

Physical Address

PROPOSED UTILITY SERVICE AREAS

City County Tvpe of Service

Supplier(s)

(Water and/or Sewer)

(Attach supplemental sheets, if needed.)
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FORM WRN-1

ESTABLISH

ED 04/2018
REQUIRED EXHIBITS

(1) Exhibit A: If the Applicant is a corporation, LLC, LP, etc., enclose a copy of the certification from the North Carolina

(2)
(3)
(4)

(6)
(7)

(8)

(9)

Department of the Secretary of State (Articles of Incorporation or Application for Certificate of Authority for Limited
Liability Company, etc.). (Must match name on Line 1 of application.)
Exhibit B: If the Applicant is a partnership, enclose a copy of the partnership agreement. (Must match name on Line
1 of application.)
Exhibit C: A copy of the warranty deeds showing that the Applicant has ownership of all the properties listed in Item
16. (Grantee on the Deed must match owner’s name on Line 1 of application.)
Exhibit D: Vicinity maps (i.e., Google Maps) showing the locations of the single-family dwellings listed in ltem 16 in
sufficient detail for someone not familiar with the counties to locate the dwellings.
Exhibit E: A copy of final executed agreements or contracts, if any, that the Applicant has entered into covering the
provision of the billing and collection services. (The agreements/contracts need to be signed by both the owner and
the billing and collection company).

FILING INSTRUCTIONS

If additional space is needed, supplementary sheets may be attached. If any section does not apply, write “not

applicable”.
Electronic filing is available at www.ncuc.net for application submittal or mail one (1) original application with required

exhibits and original notarized signature, plus three (3) additional collated copies to:

USPS Address: OR Overnight Delivery at Street Address:
Chief Clerk’s Office Chief Clerk’s Office

North Carolina Utilities Commission North Carolina Utilities Commission
4325 Mail Service Center 430 North Salisbury Street

Raleigh, North Carolina 27699-4300 Raleigh, North Carolina 27603-5918

Provide a self-addressed stamped envelope, plus an additional copy of the application, if a file-stamped copy is
requested by the Applicant.

Enclose a filing fee as required by G.S. §62-300. A Class A company (annual revenues of $1,000,000 or more) requires
a $250 filing fee. A Class B company (annual revenues between $200,000 and $1,000,000) requires a $100 filing fee.
A Class C company (annual revenues less than $200,000) requires a $25 filing fee.

MAKE CHECK PAYABLE TO N.C. DEPARTMENT OF COMMERCE/UTILITIES COMIMISSION.

SIGNATURE

Application shall be signed and verified by the Applicant. PM/) l
‘ 2N
; Signatur 7
Elizdoetyy PeFerm

Typed or Printed Name

WM. 1l-2%
L Date
(Typed or Printed Name) Ek \ZCI\D@TV) %'%’((;Um

Personally appearing before me and, being first duly sworn, says that the information contained in this
application and in the exhibits attached hereto are true to the best of his/her knowledge and belief.

-

Subscribed and sworn before me this the day of , 20

l—-—gé"E—“‘“‘ CHED: Signature of Notary Public
(CAACK )
CAJ

kb Name of Notary Public — Typed or Printed

My Commission Expires:
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CALIFORNIA NOTARY ACKNOWLEDGEMENT

A notary public or other officer completing this certificate verifies only the identity of the
individual who signed the document to which this certificate is attached, and not the truthfulness,
accuracy, or validity of that document.

State of California
County of

On
personally appeared

Notary Public,

ersgn — -
- , who proved
to me on the basis of satisfactory evidence to be the personp}whose
namecs')/islaré subscribed to the within instrument and acknowledged to
me that hé/she/théy executed the same in briélherljhe”lr authorized
capacity(k.(s), and that by h'iélherltpeir signaturejsr)/()n the instrument the
person(s); or the entity upon behalf of which the person(s)acted, executed
the instrument.

.

| certify under PENALTY OF PERJURY under the laws of the State of
California that the foregoing paragraph is true and correct.

WITNESS my hand and pfficial seal.

) R. Arciniega Maldonado
:a'.}',’ ) ~’.*_; COMM # 2 ‘ﬂ
@ <Pl NOTARY PUBLIC och Eé%ﬁa a8
N7 Y @

Signature .(Seal)

Copyright © 2018 NotaryAcknowledgement.com. All Rights Reserved.
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PROPERTIES ADDED

WRN-120 Sub 0

AINO NCLLC  WRN-120 Sub 0

] Water Supplier Sewer Supplier County City Zip code Address
1 City of Concord “City of Concard Cabarrus Concord 28027 3520 Larkhaven Avenue South West
2 City of Concord City of Concord Cabarrus Concord 28027 2997 Hawick Commons Drive
3 City of Concord City of Concord “Cabarrus Cancoid 28027 1032 Meadowbrook Lane South West
4 City of Cancord City of Concord Cabarrus Cancord 28027 620 Weyburn Drive
5 City of Concord City of Concord cz_h_a_rrus Cancord 28027 2882 Deep Cove Drive
6 éhg_gr_c?n:pr_d City of Cancord _ Cabaus  Concord 28027 4071 CloverRoad
7 ity of Cancord City of Concord | Cabareus Concord _l28027 462 Whitewater Way
8 City of Concord City of Cancord Caharrus Cancord 28027 411 Whitewater Way North West
9 City of Concord | City of Concord j(;abar:us ~ Concord 128027 1412 Whitman Drive North West
10 City-of Concord | City of Concord ‘Cabarrus Coancord 28027 5406 Opheta Caurt {
11 City of Cancord City of Cancord Caharrus Cancord 128027 809 Mott Shue Drive South West
12 City of Concard City of Concord ~Cabarrus Harrishurg 28075 5513 Hammermill Drive 'R 2
13 City of Concord City of Concord Caharrus Harrisburg 28075 5941 Hickary Hollow Caurt
14 city of Concord City of Concord Cabarrus Midlqnt_l 28107 11717 Tucker Field Road
15 ity of Concord | City of Concord ‘Gaston _ Gastonia 128056 2507 Post Oak lane o A Rl
16 City of Concord  City of Concord “Gaston Gastonia 128056 2562 Firethorn Court
17 city of Concord City of Concord “Gaston Gi_stonia 128056 3419 Donnington Way
18 City of Concord _ City of Concord Gaston _ Gastonia 128056 3420 DonningtonWay
19 city of Concord | City of Concord Gaston _ Gastonia 28056 3416 Tottenham Court
20 city of Concord City of Concord Gastan Gastonla 28056 3075 Robusta Court
21 city of Concord City of Concord Iredell Mooresville 28117 109 Lassen Lane = , ey
22 city of Concord City of Concord Iredell Mooresville 128115 116 Hillston Lane
City of City of Concord Iredell Mooresville 28115 117 Torridge Avenue
City of Concord Iredell _ Mooresville (28115 130 Hillsten Lane o - i1
City of Concord Iredell Maaresville 28115 124 Hillston Lane
(City of Concor Aredell _Mooresville 28115 232Flrosaoad i
City ~ CityofConcord Iredell  Mooresville  |28115 236 Elrosa Road ! ety e
28 City of Concord ‘City of Concord ~ lredell Maoaresville (28115 242 Elrosa Road
29 city of Concord iClty of Concord Mechlentiure: [ Charlotte 2 .
30 CityofConcord ~~ Cityof Concord ‘Mecklenburg Charloite k- o B |
31 city of Cancord Mecklenburg ‘Charlotte |
32 city of Concord _ Mecklenburg _ Charlotte |
‘Mecklenburg  Charlotte 128273 11206 Scottsman TraceDrive
) Mecklenburg Charlotte. _ \_;s_s;_?a_ 11402 Scottsman Trace Drive .
Mecklenburg Charlotte izazsq 16401 Prosperity Commons Drive |
Mecklenburg Huntersville | 28078 11521 Lottingl) =Sy LS =15
ty of Concord Mecklenbure Huntersville  |26078 12625 Herltage VistaDrlve !
{GtyofConcord ——Maklanlurg Huntersville 128078 14415 Lyon Hill Lane |
City !  Clty of Concard ~ Mecklenb Huntersvill |28078 14213 . o ]
40 City of Cancord | City of Concar Mecklenbureg _ Huntersville | 28078 114726 Baytown Court ol |
41 City/of Cancord {Otyiafoncoid {Mecklenburg Chartatte 128269 14343 Hubbard Road - |
42 Cityof Concord | ity of Concord _ Mecklenburg  Charlotte 128216 19706 Ashburton Drive = |
43 city of Concord ity of Concord {Mecklenburg. Charlotte 128269 9425 Hartngton Place s |
44 clty of Concord ity of Concard Mecklenburg  Charlote 120269 7811 Meridale Forest Drive f
45 City of Cancord | city of Concard B Mecklenburg ~ Charlotte 128269 814 Meridale Forest Drive |
46 City of Cancord  City of Concord Mecklenburg Charlotte 128269 19524 Silverdale Lane ! |
47 city of Concord iCity of Concord Mecklenburg Charlotte |28278 15021 Boudins Lane |
48 City of Concord ‘City of Concord Mecklant Charlotte 15027 Boudins Lane %
49 City of Concord iClty of Cancard gsklantiig Charlatte RELTE 8415 Segundo Lane
90 (Eityst Garicord digieniie] IMecilenbire Charlotte  [28278 9409 Segundo lane e
51 City of Cancord | €ity of Concord | rlotte  |28278 9540 Spurwig Court '
52 City of Concord City of Concord Charlatte i;&z‘ﬂ} 14923 Boudins Lane -]
53 City of Concord City of Concard Charlotte | :15003 Boudins Lane L T |
54. Clt’ of Concord _ici!\c of Concord Charlotte ,QQIUSegundDEng
S5 City of Concord +City of Concord Mecklenbur, Charlotte 14929 8¢ Lane |
56 City of Concord icity of Concord imechlentiigs  iChenohe. jLizaobauidzlane — |
57 City of Concard _ City of Concord | Mecklent Charlotte -9306 Swallow Tall Lane e s
58 City of Concord dty of Concord charlotte |
59/ city of Concard i<ty of Cancord Charlotie !
60/ City of Concord City of Concord Charlotte 5505 Lee Marle Lane - |
61 CityofConcord \dity of Concord Charlotte 12927 Deaton Hill Drive -
62 City of Concord /ity of Concard Charlotte 12715 Ballinderry Drive =
63 City of Concord 5 i ity of Concord Charlotte 12729 Swann Branch Drive i |
64 City of Concord | City of Concord | Charlotte 2814 Swann Branch Drive |
65 d i Neck rg  Charlotte 11316 Kersey Glen Lane = |
66 City of Concord 4 B o Mecklenburg _ Charlatte i 16304 Stoney Valley Court e f
67 City of Concord ditye Mecklent Charlotte 5746 Selkirkshire Road |
y of Concor _ City of Concard Mecklenburg | Charlotte 28227 18906 Paddle Oak Road |
69 City of Concord __ CityefConcord klenburg  Charlotte 28269 :3711 Green Pasture Road 2 I
70 city of Concord _CityofConcord | Mecklenburg Ch 128269 i er Meadows Drive T
71  City of Concord Mecklenburg Mint H 28227
72 City of Concord Union IndianTrall 28079 = -
73 Gity of Concord Unian . IndianTrall 28079 -
74 an ‘Unlon Indisn Trall {28079 it 2e
75 City of Concord ‘Upion Indian Trall 28079 7006 Farm PondRoad
76 _City of Concord City of Concord Unlan Indian Trail {28079 +1005 Green Terra Road
77 City of Concord ity of Concord Unlon Indian Trail 28079 4424 Roundwood Court
78 Gtyofconcord CityofConcard Union  Indian Teall 128079 21225h d Circle
79 City of Concord “Gity of Concord Unian  Indian Trall | 28079 1007 Clover Hill Road
80 City of Concord  City of Concord Union Indian Trail 128079 2005 Clover Hill Road
81 CityofConcord 1Cltv of Concord ______Union _IndianTrall I 28079 13004 Semmes Lane =l
82 City of Concord | City of Concard “Unlon Indian Trall !1?0?9 3009 Semmes Lane
83 dCity nl(oq:o_rd ‘qtv of Cunco:gi '!Jplnn Indian Trail | 28079 1017 Taylor Gl_enn_lane
84 City of Concord City of Concord _ Unlon Matthews |28104 5167 Poplar Glen Drive
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4/25/23, 7:18 AM Narth Carolina Secretary of State Search Results

« File an Annual Report/Amend an Annual Report » Upload a PDF Filing = Order a Document Online « Add Entity to
My Email Notification List = View Filings « Print a Pre-Populated Annual Report form « Print an Amended a Annual

Report form

Limited Liability Company

Legal Name
AINO NC LLC

Information

Sosld: 1423132
Status: Current-Active ®
Date Formed: 1/21/2015
Citizenship: Foreign
State of Incorporation: DE
Annual Report Due Date: April 15th

CurrentAnnual Report Status:

Registered Agent: Corporation Service Company

Addresses
Req Office Reg Mailing
2626 Glenwood Avenue Suite 550 2626 Glenwood Avenue Suite 550
Raleigh, NC 27608 Raleigh, NC 27608

Principal Office
6836 Morrison Blvd #430
Charlotte, NC 28211

Company Officials

All LLCs are managed by their managers pursuant to N.C.G.8. 57D-3-20.

Authorized Representative Member

Innes Harding Tamina Homes, Inc.
Mutual House, 70 Conduit Street, , GB 103 Foulk Road, Suite 900
London XX W15 2GF Wilmington DE 19803

https:/fwww.sosnc.govionline_servicesfsearch/Business_Registration_Results

Mailing
6836 Morrison Blvd #430
Charlotte, NC 28211

11
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SOSID: 1423132
Date Filed: 1/21/2015 2:57:00 PM
Elaine F. Marshall
North Carolina Secrefary of State

C2015 021 00438

‘ State of North Cardling
Departinent of the Secretary of Stute

APPLIEATION FOR CERTIFICATE OF AUTHORITY
FOR LIMITED LIABILITY COMPANY

Pursuunt to §_,5‘7,D-?-03 of the General Statuted of Nurth Garolin, the undérsigned limited Hability complpy ligreby applies fora
Certificite of Authority o transnct business in{lis State of Norih Caraliva, and-for [hat purpose submils the followiig:

AINO NG LLG

1. The name’of the limitéd Hability company i3, . ;

and if the limited liability company name is unavailable foruse in the Stale-of North Carolina, the name the fimited

liability company wishes e use s

Delaware

2. The:state or cotintry wider whoge laws‘the Himited liability company was formed 1

3. Prncipal office information: (Sefect gither g drb.)
@, L] The limited lighility company bas & principal pﬁ‘éce.

The principal offics.telephone number:

Nismberand Strest:

City: State: ‘ZipLodé: _ Comty:
The mailing addtess, if differdnt froin the sireel address, of the-prinigipat offict of the corporation is:

Nuiberand Streett

City: _ State: Zip Code; County:

b, [®] The limited labiity compuny does 1ot have ;f“')‘rinc;ipal office,

NC Corporate Connection, Inc.

4. The name af-the-regisiered agent in the State-of North Carolina is:

5, The street address and county of the regisiered agent’s office indhe State of North Carolima is:

Number ind secet. 1 70 Mine Lake Court, Suite 100
Raleigh Swte: NC Zip Code: 27615

Wake |

City: County:

. The North Caroling maifing address, if different frony thi sivéebisddress; of the fegisteréd agent’s office in.the State-of North
Catolina st

Wilmber dnd Stregl:

Cily: 7 State: NE Zip Code: Eounty:
CORPORATIONS DIVISION P.0. BOX 20622 RALRIGH, NC 2762690622
{Revised January 2014) {Forn 1-09)
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APPLICATION FOR CERTIRICATE OF AUTHORITY
Page 2

7. “Thé namag; titles; and nsual business addresses of the current company officials of the limited liability company-de:
frse aifachment y’ ecpysary)

Napte.aid Title Biiginess Address
Tamina Homes, Inc. 200 Bellevue Parkway, Suite 210, Wilmington, DE 19809

&  Afachedis a cerlificate of existence. {or documenr ofsimilat itmpia); duly suthenticated by (hé secretary of stare-or ofhef ofifcial
faving custody 67 timited liability-edinpany records in (e state or coimtry of farmatiot. Thie Ccrtiﬂcate of Existénce ntust.be
foss’ than six monihs old, A photecopy of the certification carinot be ficcepted.

9. 1f'the limited tiability comypmmny is required to use 3 ﬁctii'iqus name in order to transact business in this State; a copy of the resohuion

of its managers adopting the fictittous name i attached.

10. (Optional): Pldase provide 8 business e-mail address:

“Thie-Seeretary of State’s Office will esmuil thy business autamatically at thenddressiprovided above at ao cost whea a; decumcm
is filed. ‘The e-amait pravided will vot bé viewable on the website, For more information on wiiy-this service is offered, pleass
see the. instructions for this document.

I1. This application will be effective upon fling, unless 3 delayed date and/ior time is-specified:

i

YW
This the (6’ day of % Yored 3\}_,3 2005

AINO NC LLC
%Nan:hbg}lgf‘umx;%i'.iqbg’?f& Cmr“:pany

/ T ¥, T M e

Saqnamre of Conipreinir Official-

%N@v\ G—‘W&xﬁh &0 W

Type or Print Name and Fitle

Nales:
1. Fiting fecis$250; This document must be filed iwith the Secietary of Stale,

CORPORATIONS DIVISION P.0. BOX 29622 RALEIGH, ¥C 27626-0622
{Revised Janudry 2014) {Form [-09}
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The First State

OFFICIAL COPY

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HERERY CERTIFY "AINC NC LLC" IS DULY FORMED UNDER
THE LAWS OF THE STATE OF DELAWARE AND IS IN GOOD STANDING AND
HAS A LEGAL EXISTENCE SO FAR AS THE RECORDS OF THIS OFFICE SHOW,
AS OF THE TWENTY-FIRST DAY OF JANUARY, A.D. 2015.

AND I DO HEREBY FURTHER CERTIFY THAT THE SAID "AINO NC LLC"
WAS FORMED ON THE TWENTY-FIFTH DAY OF NOVEMBER, A.D. 2014.

AND I DO HEREBY FURTHER CERTIFY THAT THE ANNUAL TAXES HAVE

. NOT BEEN ASSESSED TO DATE.

}3 Jeffrey W. Bullack, Secretary of State T
5646758 8300 AUTHENTCATION: 2052898

DATE: 01-21-15

150074028

You may verify this certificate online
at vorp.delaware.gov/authver. shtml




DocuSign Envelope ID: 7F89A3DB-12FB-47A0-B4F6-02BBFB47BCO1

LUNSERVILE [P SINGLE

The Utility Experts FAMILY

_ September
This agreement (the “Agreement”) is entered into as of August /¢, 202 by and between

Conservice, LLC (“Conservice”) and HRG Management, LLC (“Customer”), collectively referred to as
(“Parties”).

WHEREAS, Conservice is in the business of providing utility activation, billing and
management services (the “Services”);

WHEREAS, Customer is in the business of managing single family home rentals;

WHEREAS, the parties have agreed on the terms of the billing and bill payment agreement
that will govern the provision of the Services at various Customer properties, a copy of
which is attached hereto as Exhibit A (the “Services Agreement”);

Now, therefore, in consideration of the promises and of the mutual agreements hereinafter
contained, the parties do herehy agree as follows:

A. By executing this Agreement, Conservice and Customer shall be deemed to have executed
the applicable Billing Agreement for each of the Customer owned homes listed in Exhibit B
to this Agreement (herein after referred to as “Property” or “Properties”) and the Services
for the Properties shall be governed by the terms and conditions contained in the applicable
Billing Agreement and this Agreement. Notwithstanding the foregoing, this Agreement shall
cease to apply with respect to any Property or Properties of which the Customer is no longer
the owner of and no fees or other costs shall be due and owning with respect to any Property
or Properties no longer owned by Customer.

B. Term: This Agreement shall have a term of two (2) years. At the end of the initial term, this
Agreement shall automatically renew for succeeding terms of one (1) year, unless thirty (30)
days prior to the expiration date Customer provides written notice of its intent not to renew.
Either Party may terminate this Agreement without penalty upon sixty (60) days written
notice to the other party. At the end of each term, Conservice may increase the fees listed
in the fee schedule.

C. Definition of Terms:

i. — Activation Fee: Fee charged for work to activate service with utility provider. Fee
is also charged to reschedule an appointment, or for work completed during an
inadvertent opt-in.

ii. Summary Bills: A single bill that contains charges for multiple service locations.

iii. Opt-in: The action taken via the Conservice portal to trigger activation work for a
specific utility to begin with the Conservice team.

iv. Inadvertent Opt-in: In cases where Customer opt-ins to activate service,
Conservice works the activation, and while performing such work, learns that no
utility provider services the Property, the wrong address for activation has been
given, or Customer chose not to complete the activation for any reason. Where

Conservice learns from Customer that tility was mistakeIfy ﬂiﬁted—in and that

Conservice ingle Family Agreement  Epror) Unknown GEETHEHEST meSenservice Initials: Page1of4
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DocuSign Envelope ID: 7F89A3DB-12FB-47A0-B4F6-02BBFB47BCO1

the Services either do not exist at the Property or are not required, a fee will be
assessed.

v. De-activation Fee: Fee charged for work to deactivate service with utility provider.
This fee is typically only charged when the Property is sold. Conservice will contact
the provider to request final reads and a final bill.

Vi. Transition Fee: Fee charged to Customer to update the mailing address to a
Conservice mailing address for bills that have already been activated and are being
received by Customer.

vii. Move-in Fee: A resident paid fee charged on the first bill. This fee pays for the
work to setup the resident’s new account with Conservice.

viii. Monthly Service Fee: A resident paid fee charged for the work to create and send
a monthly water/sewer/trash bill.

ix. Utility Bill: A bill for water, sewer, trash, gas, or electric services charged by a
utility provider per service address.

x. Vacant Home Bill Processing Fee: Fee charged to Customer during the time
period the Property is vacant and without a tenant. The fees enumerated above
will be charged directly to the residents where permitted by applicable
regulations/leases and when approved by Customer.

xi. Vacant Recovery Fee: Fee charged when resident neglects to promptly place
utilities, electric and gas, into their name. The Fee is identified when a vacant
utility bill is received and processed through Conservice. The vacant bill is audited
by Conservice and paid using customer funds. During the bill audit, the service
period for the bill is identified as being resident occupied and should be the
resident’s responsibility. The calculated electric or gas amount is determined and
placed on the resident monthly Conservice statement along with the Vacant
Recovery Fee.

D. The Services to be provided to the Properties shall include:
i. Utility account activations for each new Property for all utilities
1. Including, but not limited to, where applicable:
a. Assisting with lien removal
h. Security deposit removal efforts
c. Prior balance removal efforts
ii. Monthly utility bill payment and audit during the entire term (Synergy)
1. Including, if applicable:
a. Procurement
b. Exception research
ii. Vacant monitoring and recovery
iv. Monthly billing of utilities to residents during occupancy
1. Conservice shall issue monthly bills to the resident of each Property for the
applicable water, sewer, gas, electric and trash charges as measured by the
local utility provider(s).

This Agreement includes only those Services listed above. Should Customer wish to add
additional Services, a new Agreement must be executed.

E. The fees for the Services (which shall be deemed to have been entered into the appropriate
fields for each Services Agreement) shall be as follows*:

DS
Conservice Single Family Agreement Customer Initials: ﬂ Conservice Initials: @ Page 2 of 5
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DocuSign Envelope 1D: 7F89A3DB-12FB-47A0-B4F6-02BBFB47BC01

i,

vi.

vii.

viii,

Xi.

Water, Sewer, Trash, Gas, Electric: $15.00 per Property per utility provider for
each of the following: activation services, appointment rescheduling, or
inadvertent opt-ins.

1. Activations include any opt-in where Conservice performed work
necessary to activate a Property, where Customer chose not to complete
the activation, regardless of the reason. For any activation that has aged
past thirty (30) days and no action has been taken by the Customer to
complete the activation, the activation will receive a fee and be opted out.
To complete the activation the Customer will need to opt-in again and will
be charged another fee.

De-activation Services: $10.00 per Property per utility provider

Transition Fee: $10.00 per Property per utility per provider (only when a change of
address is needed).

Move-in Fee: $30.00 (or move-out fee where move-in fee not permitted) (to be
paid by resident).

Vacant Recovery Fee: $50.00 (to be paid by resident)

Monthly Service Fee: $9.99 per bill generated for utility billing (to be paid by
resident) for water, sewer, gas, electric and trash billing. $7.99 if only billing water,
sewer, and trash.

1. Customer shall amend new leases such that residents pay this monthly fee
no later than March 1, 2021.

2. For resident leases on Properties being serviced hereunder where the fees
above cannot be paid by the resident, Customer will pay for the difference
between the contracted fee and the fee charged to the resident.

Vacant Home Bill Processing Fee: $6.99 per utility bill payment and processing
only services during any period (if any) where bills are received and paid prior to
occupancy or during vacancies between tenancies at any Property. For purposes
of when to charge the fee the following logic applies: If the Property is vacant on
the day Conservice receives the utility provider’s bill and processes it into its
system, then Conservice will charge the fee.

For Summary Bills, Customer will be charged one fee for each applicable Service
location. For Activations, rescheduling, and Inadvertent Opt-ins, the fee charged
will be the highest fee that could apply to the utilities listed on the bill.

In the event that any of the fees listed herein are required to be taxed by a federal,
state, or local authority, such charge will be included and billed to residents where
permitted.

The fees enumerated above will be charged directly to the residents where
permitted by applicable regulations/leases and when approved by Customer.

In the event Conservice is charged any fee in the process of performing the
Services, Customer will be charged for and pay the fee.

F. Insurance: Conservice shall secure and maintain in force the policies of insurance identified

below.

Commercial General Liability Insurance. Commercial general liability insurance on
a form at least as broad as Insurance Services Office (“I1SO”) commercial general
liability coverage “occurrence” form CG 00 01 10 01, or another ISO commercial
general liability “occurrence” form providing equivalent coverage and approved in
writing by CUSTOMER, providing broad form commercial general liability coverage,
blanket contractual liability coverage, coverage for bodily injury (including death),
property damage (including loss of use thereof), products and completed
operations, with limits of liability coverages in no less than the following amounts:
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1. $2,000,000 general aggregate (other than products completed
operations)

$2,000,000 products completed operations aggregate limit
$1,000,000 personal and advertising injury limit

$1,000,000 per occurrence limit

S 100,000 fire damage limit (any one fire)

§ 5,000 medical expense limit (any one person)

o O B 00

ii. Motor Vehicle Liability Insurance. Motor vehicle liability insurance issued on a form
at least as broad as ISO business auto coverage form CA 00 01 07 97, or other form
providing equivalent coverage, approved by CUSTOMER in writing, covering all
owned, hired, borrowed and non-owned vehicles (Symbol 1) brought onto
CUSTOMER's premises or used in the performance of the Services, with limits of
liability coverage of not less than $1,000,000 per accident combined single limit for
bodily injury and property damage.

iii. Workers’” Compensation and Employers’ Liability Insurance. Workers’
compensation insurance as required by statute in each jurisdiction in which a
Property is located. Employers’ liability insurance with limits of liability coverage of
not less than $500,000 each accident, $500,000 each employee-disease, and
$500,000 policy limit-disease.

iv. Excess or Umbrella Liability Insurance. Excess or umbrella liability insurance on a
follow-form basis with respect to the insurance required pursuant to Paragraphs a,
b and c above, in an amount of not less than $2,000,000 per occurrence and
otherwise satisfying the requirements set forth in Paragraphs a, b and c above.

v. Errors and Omissions Insurance. Errors and omissions insurance written on a policy
form specifically designed to protect against acts, errors or omissions in the
rendering of professional services by Conservice as defined in the policy. Policy
limits shall be no less than $2,000,000 per claim and aggregate.

vi. Crime Insurance. Crime insurance protecting Conservice against fraudulent or
dishonest acts of its employees, including forgery or alteration coverage whether
acting alone or with others, theft or mysterious disappearance of money or
securities (on or off Conservice’s premises), safe burglary, computer fraud, and
funds transfer fraud, with limits of liability of not less than $1,000,000 per
occurrence (any loss within any deductible shall be borne by Conservice).

G. Privacy and Data Security. Conservice will not retain, use, or disclose personal information
received by Customer (except as provided below) for any purpose other than for the
specific purpose of performing the services set forth in this Agreement, or as otherwise
permitted by the California Consumer Privacy Act or other data privacy regulation.
Conservice will limit the collection or use of the any personal information received except
as necessary to perform the Services for which Conservice has been retained. Conservice
does not sell personal information. Conservice will disclose personal information to (1)
comply with federal, state, or local laws, (2) comply with a civil, criminal, or regulatory
inquiry, investigation, subpoena, or summons by federal, state, or local authorities, (3)
cooperate with law enforcement agencies concerning conduct or activity that the business,
service provider, or third party reasonably and in good faith believes may violate federal,
state, or local law and (4) exercise or defend legal claims.

H. Liability. FOR ANY AND ALL SERVICES PERFORMED PURSUANT TO THIS AGREEMENT, IN NO
EVENT WILL CONSERVICE BE LIABLE FOR CONSEQUENTIAL, INCIDENTAL, SPECIAL OR
INDIRECT DAMAGES, OR ANY KIND OR TYPE OF LOST BUSINESS, ACTUAL OR PERCEIVED LOST

D
PROFITS, LOST DATA OR INFORMATION, ACT OR PERCEIVED LOS EiENUES, OR ANY
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LOST SAVINGS, REGARDLESS OF ANY FAULT, AND REGARDLESS AS TO WHETHER
CONSERVICE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND WHETHER
OR NOT SUCH DAMAGES WERE FORESEEABLE.,

I.  Indemnity. Subject to section F above, Customer and Conservice agree to indemnify,
defend, and hold harmless each other and the other’s parents, affiliates, subsidiaries
directors, officers, employees and agents from and against all claims, losses and liabilities
arising out of or resulting from the grossly negligent acts or willful misconduct of the
indemnifying party's employees or agents and/or any acts performed by the other under
the direction of the indemnifying party, its employees or agents.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed as of the
date first written above.

HRG Management LLC. Conservice, LLC
= DocuSigned by:
Signature: ‘A‘\( .-.7‘6— Signature: MAH{AW (AVuFéWL
A L0CTilBF\QE!SMO."WM..,
Name: G\\Mh’t') [ ﬂ-}q Name: Matthew Linford
Title: VA Ce e sident, Accs “"“'25 Title: ___chief operating officer
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Customer:

Contact:
Address:
City, State, Zip:

EXHIBIT A- SINGLE FAMILY SERVICES AGREEMENT

CONSERVICE P siveLE

The Utility Experts FAMILY

AGREEMENT FOR:

HRG Manragement L LcC

Grulio Y ety

12906 T ampa Daks Rlvd - SHe )oD

ACCEPTED FOR CUSTOMER BY:

\(‘ av‘% Signature:

Signature:
Name: G tulio =T A ta Name:
Title: /P of ﬂ(‘ (‘ouull‘ry Title:
Date: g I f&/z 2 Date:

MY SIGNATURE ABOVE INDICATES THAT | HAVE CAREFULLY READ THIS AGREEMENT (the “Agreement”), INCLUDING THE
ATTACHMENTS, COMPLETELY UNDERSTAND IT, AND HEREBY AGREE TO THE TERMS AND CONDITIONS OF THIS
AGREEMENT. THIS AGREEMENT CONSISTS OF THE ATTACHED SERVICE AND PRICING SCHEDULE AND ANY ADDITIONAL
TERMS AND CONDITIONS DESCRIBED ON THE ATTACHED SCHEDULE(S) AND FUTURE ADDENDA ALL OF WHICH ARE
INCORPORATED HEREIN BY REFERENCE.

If this Agreement Is signed by more than one party for Customer, they shall be jointly and severally liable for all obligations
of Customer under this Agreement.

| CERTIFY THAT | AM AUTHORIZED TO EXECUTE THIS AGREEMENT ON BEHALF OF THE
CUSTOMER, AND DO HEREBY AGREE TO THE CONTENT OF THIS AGREEMENT ANDITS

Conservice Single Family Agreement

SCHEDULES IN THEIR ENTIRETY,

ACCEPTED EOR CONSERVICEBY:

DocuSigned by:

Signature: \( .-_.‘526' FWMDL

Name: Giulin " T adar  erlFaymiitse
Title: VP of ﬂCCo un'h"‘)" chief operating Officer
Date: 9| le]ys 9/20/2022
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Customer Name:

HRG Marssement , |1 C

Tax iD:

Property Name: _ Not Applicable

§l- 1713214

# Homes:

APPrer I, Dop

Complate Address: {2906 Tempe Oals BlvZ, St iDo,
T v [4

Contact Name
Clulo Teds

Role
v Acepu-ii g

Email Address
gYeda @ homegy com

Tomge =) 336327

Phone Fax

TI4 7Y 4247

SYNERGY Services (mark all that apply) [ il Pay [0 vacantBllling [ VacantiD
Conservice involce defivery preferences:
Control? 3 Yes (| No O  Self-Serve 0 Fult-Serve
fee Schedule:
MONTHLY FEE TYPE FEE AMOUNT Notes
Bill Processing and Payment Services | $  See above
Vacant Cost Recovery Fee | Resident pays: See Owner retains:  $0,00 Per oceurrence per utility will be charged to
above gceupant
Per

SyNERGY Bill Processing Fee

$ Seeabove [ {1 Per bill pracessed

Property

This fee included audits on gas, electric, water

Bill Audits | & Included
& sewer
This covers cast of application development
On-time Setup Fees | § NA as well as implementation support from
Conservice.
This fee is to develop custom programming or
iT programming and development project | 3 TBD Typical fee is $175 per hour reporis that are above and beyond our
current offering.
History Loading 1 § TBD
Banking — Missed Funding § $ 100.00  peroccurrence plus interest (prime +3%)
Expedited Payment Services { $  10.00 Per accurrence plus customer overnight fees
Utility Biil Name and/or Tax 1D Charge with See
&T prope
Local Provider 5 above per praperty
Conversion to Continuing Service 8 See per property
Agreement above
ControlFee | & O Fat [J Percontract processed
Additional Information:
Conservice Sales Contact:
ps
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SYNERGY Utility Management Scope of Services
SyYNERGY Utility Management Services are as follows:

A. OUTSOURCED BILL PROCESSING. Conservice will provide utility bill processing services (the “Bill Processing
Services”) for the Customer. The Bill Processing Services will consist of implementation services, bill processing
services and payables reporting services, as described herein.

SyNERGY basic service includes bills for water & sewer, electricity, primary heat (natural gas, propane, oil), and
trash. Additional utilities/accounts will be charged a fee. This includes telecom, cable, cellular, landscaping, pest
control, internet, laundry, third-party vendor services, secondary heat, energy supply, etc.

1. Implementation. Conservice will create an implementation schedule that will enable Conservice to
begin receiving and processing utility bills for Customer. Key information will be gathered and a Customer
processing protocol document will be developed for Customer review and approval before
implementation and bill processing can begin. Implementation will be completed in a manner
substantially consistent with a mutually agreed upon schedule.

In addition, during the implementation process, Customer will define all reporting frequencies and cut-
offs reasonably required of accounting reports and electronic general ledger interfaces. Conservice will
use commercially reasonable efforts to create and customize standard accounting reports, including
electronic general ledger interfaces, to such pre-defined requirements of Customer.

2. Bill Processing. After implementation, Conservice will receive and process daily invoices for utility
payables. Utility bills may be received from the utility vendor in paper or electronic form. Utility invoices
received by Conservice will be key-entered, edited and validated to ensure accuracy. Successfully
processed invoices will be released as payment authorizations to the utility vendors. During this process,
key payment and utility data elements will be captured for management analysis purposes. Summary bills
will be charged as individual bills for each meter. Conservice will use commercially reasonable efforts to
ensure that invoices will be processed and scheduled for payment within three (3) business days of
receipt.

Conservice will process all late fees as presented. After payment, Conservice will research any late fee of
$10.00 or greater if there is a reasonable time period between the pay date and invoice due date.
Conservice will then contact the utility vendor to seek a credit on eligible late fee amounts on the next
billing. Conservice will provide a monthly status report of all assessed late fees as requested by
Customer. Late fee research will only occur for those invoices paid by Conservice through the normal
payables process. If a late fee was assessed due to Conservice's failure to process accordingly, Conservice
will reimburse Customer the late fee within 30 days of any valid determination.

Once bill processing has begun, Conservice will deliver a web-hosted application to enable Customer to
manage and analyze facility-related utility costs. Utility cost reporting is provided through the Conservice
Customer website. All captured payables and energy elements, as well as system-generated data are
supported through the Conservice Customer website.

3. Funding. Funding methodology for utility liabilities shall be agreed to during the implementation
process and shall involve one of the following two methods:

a. At agreed upon intervals, Conservice will send to Customer a funding notification for all
payments needed. In the event funds are not available or not sent to Conservice in
accordance with the mutually determined funding methodology, Conservice reserves the
right to withhold payment to utilities for unfunded liabilities until funds have been received.

DS
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Late fees or service interruptions that occur as a result of non-funding by Customer shall be
the responsibility of the Customer.

b. In the event that Conservice is collecting Occupant payments pursuant to a utility billing
program, Conservice will use all monies collected to pay Customer utility invoices. Ona
mutually agreed upon day, Conservice will remit any remaining Occupant payments to
Customer. In the event that Occupant collections are not sufficient to pay any Customer
invoice, Conservice will follow the procedures set forth in section 3(a) above.

4, Payables Reporting. Conservice will furnish to Customer standard payables control reporting available
on-line via the Conservice Customer website and customized electronic general ledger interfaces,
substantially consistent with the requirements determined during the implementation process.

B. VACANT HOME COST MANAGEMENT PROGRAM. Conservice will provide vacant home management services
(the “Vacant Management Services”) for the Customer. The Vacant Management Services will consist of Vacant
Home Cost Management Services and Vacant Home Cost Recovery Services, as described below.

1. Vacant Home Cost Management. When Properties are vacated, the utility service is placed in the
Customer's name. During the vacancy period, Conservice will provide management reports to help
Customer manage its vacant home utility costs. Under this program, all utility bills on vacant homes will
be sent directly to Conservice, which will use the information to compare with Property Occupant data
and verify that the Property was vacant.

2. Vacant Home Cost Recovery. Once a new Occupant accupies the Property, Conservice will provide services
to allocate the applicable utility costs to the Occupant. Conservice will reconcile the move-in date of the
new Occupants to a list of those Properties billed in Customer's name. If Conservice finds periods of time
where an Occupant was actually in occupancy, but the utility bill was left in Customer's name, Conservice
will calculate a per day rate for such period and invoice the new Occupant. The minimum bill amount will
be set at a mutually agreed upon amount and the Occupant will then be required to pay Conservice an
additional billing fee for this service. Billing fees incorrectly assessed to Occupants because of incorrect
Occupant data provided to Conservice by Customer will be charged to the Customer.

C. BILL AUDITING

Conservice will perform bill audit services for all properties serviced for Customer. Conservice will use tolerances
that help identify possible usage and financial exceptions and apply reasonableness tests to find and confirm bill
errors. In cases where Conservice confirms that an error exists, Conservice will work with the service provider to
resolve all identified errors and obtain a refund or credit for Customer.

E. Customer Obligations. Customer must transmit all Occupant data to Conservice via Electronic Data Exchange
(EDE). If applicable, Customer must make all payments due to Conservice within 30 days of receipt of invoice from
Conservice or Conservice will assess a late fee in the amount of 1.5% per month or 18% per year, or the maximum
amount permitted by law.

Invoices for the charges listed above shall be sent via a Synergy request (i.e., such amounts due shall be exported
along with other accounts payable).
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Single Family — SLA

_ Definition

Time from when the opt-in was received and the
Vendor made initial contact with the Utility Service 3 Business Days
Provider
Time from when the opt-out was received and the
Vendor made initial contact with the Utility Service 3 Business Days

Opt-In to Initial Attempt
(activation)

Opt-Out to Initial Attempt

(deactivation) pridee
o Time from Opt-In to activation dates supplied by 15 days*
AsHlation the Utility Service Provider
, Obt- B s 5
Deactivation Time from Opt-Out to activation date supplied by 15 days

the Utility Service Provider

*Service Level may need to be adjusted if expected move out date is entered at time of opt-in or
trouble codes delay activation/deactivation.
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T SINGLE e iy
The Utilityi)Yp‘e[;tE’ FAMILY

This agreement (the “Agreement”) is entered into as of December ___, 2022 by and
between Conservice, LLC (“Conservice”) and Mynd Management, Inc.  (“Customer”), collectively

referred to as (“Parties”).

WHEREAS, Consetrvice is in the business of providing utility activation, billing and
management services (the “Services”);

WHEREAS, Customer is in the business of third-party management of single family homes;

WHEREAS, the parties have agreed on the terms of the billing and bill payment agreement
that will govern the provision of the Services at various Customer properties, a copy of
which is attached hereto as Exhibit A (the “Services Agreement”);

Now, therefore, in consideration of the promises and of the mutual agreements hereinafter
contained, the parties do hereby agree as follows:

A. By executing this Agreement, Conservice and Customer shall be deemed to have executed
the applicable Services Agreement for each of the Customer owned homes listed in Exhibit
B to this Agreement (hereinafter referred to as “Property” or “Properties”) and the Services
for the Properties shall be governed by the terms and conditions contained in the applicable
Services Agreement and this Agreement.

B. Term: This Agreement shall have a term of one (1) year. At the end of the initial term, this
Agreement shall automatically renew for succeeding terms of one (1) year. At the end of
each term, Conservice may increase the fees listed in the fee schedule. Customer may
terminate this agreement at any time without penalty by delivering thirty (30) day notice to
Conservice.

C. Definition of Terms:

i. Activation Fee: Fee charged for work to activate service with a utility provider.
Fee is also charged to reschedule an appointment, or for work completed during
an inadvertent opt-in.

ii. De-activation Fee: Fee charged for work to deactivate service with utility provider.
This fee is typically only charged when the Property is sold. Conservice will contact
the provider to request final reads and a final bill.

iii. Inadvertent Opt-in: In cases where Customer opt-ins to activate service,
Conservice works the activation, and while performing such work, learns that no
utility provider services the Property, the wrong address for activation has been
given, or Customer chose not to complete the activation for any reason. Where
Conservice learns from Customer that the utility was mistakenly opted-in and that
the services either do not exist at the Property or are not required, a fee will be
assessed.

iv. Move-in Fee: A resident paid fee charged on the first bill. This fee pays for the
work to initiate the resident’s new account with Conservice.

v. Monthly Service Fee: A resident paid fee charged for the work to create and send

Conservice Single Family Agreement
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a monthly water/sewer/trash bill.

vi, Opt-in: The action taken via the Conservice portal to trigger activation work for a
specific utifity to begin with the Conservice team.

vii. Rent Plus Fee: Fee charged to residents for credit reporting.

vili, Summary Bill: A single bill that contains charges far multiple service locations.

ix. Transition Fee: Fee charged to Customer to update the mailing address to a
Conservice mailing address for bills that have already been activated and are being
received hy Customer.

x. Utility Bill: A bill for water, sewer, trash, gas, or electric services charged by a
utility provider per service address.

xi. Vacant Home Bill Processing Fee: Fee charged to Customer during the time
period the Property is vacant and without a tenant. The fees enumerated above
will be charged directly to the residents where permitted by applicable
regulations/leases and when approved by Customer.

xii. Vacant Recovery Fee: Fee charged when resident neglects to promptly place
utilities, electric and gas, into their name. The Fee is identified when a vacant
utility bill is received and processed through Conservice. The vacant bill is audited
by Conservice and paid using customer funds, During the bill audit, the service
period for the bilt is identified as being resident occupied and should be the
resident’s responsibility. The calculated electric or gas amount is determined and
placed on the resident monthly Conservice statement along with the Vacant

Recovery Fee.

D. The Services to be provided to the Properties shall include:
i. Utility account activations for each new Property for all utilities
1. Including, but not limited to, where applicable:
a. Assisting with lien removal
b. Security deposit removal efforts
c. Prior balance removal efforts
ii. Monthly utility bill payment and audit during the entire term (Synergy)
1. Including, if applicable:
a. Procurement
b. Exception research
iii. Vacant monitoring and recovery
iv. Monthly billing of utilities to residents during occupancy
1. Conservice shall issue monthly bills to the resident of each Property for the
applicable water, sewer, gas, electric and trash charges as measured by the
local utility provider({s).

This Agreement includes only those Services listed above. Should Customer wish to add
additional Services, a new Agreement must be executed.

E. The fees for the Services (which shalt be deemed to have heen entered into the appropriate
fields for each Services Agreement) shall be as follows:

i. Activation Fee: Per Property per utility provider for each of the following:
activation services, appointment rescheduling, or inadvertent opt-ins.
1. Water/Sewer/Trash: $25.00
2. Gas:520.00

Conservice Single Family
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vi.

vii.

viii.

Xi.

3. Flectric: $15.00

4. Activation includes any opt-in where Conservice performed work
necessary to activate a Property, where Customer chose not to complete
the activation, regardless of the reason. For any activation that has aged
past thirty {30} days and no action has been taken by the Customer to
complete the activation, the activation will receive a fee and be opted out.
To complete the activation the Customer will need to opt-in again and will
be charged another fee.

5. Trash Initiation Services. Conservice shall initiate trash services at each
Property simultaneously with the initiation of water, sewer, gas and
clectric services (as applicable). If the setup of trash services can be
accomplished with the initiation of water or sewer service for any
Property, no additional Activation fee will be charged. If the initiation of
trash services requires Conservice to contact an entity other than the
Property’s water or sewer provider, Conservice will charge an Activation
fee. An Activation fee will also be charged when Customer or resident
request additional trash bins, trash pickups, or other additional services.

De-activation Services: $10.00 per Property per utility provider.

Transition Fee: $10.00 per Property per utility per provider {only when a change of
address is needed)}.

Move-in Fee: $30.00 {or move-out fee where move-in fee not permitted) {to be
paid by resident).

Vacant Recovery Fee: 525.00 (to be paid by resident}.

Monthiy Service Fee: $9.99 per hill generated for utility billing {to be paid by
resident) for water, sewer, gas, electric and trash billing. $7.99 if only billing water,
sewer, and trash.

1. Customer shall amend new leases such that residents pay this monthly fee
no later than January 1, 2023,

2. For resident leases on Properties being serviced hereunder where the fees
above cannot be paid by the resident, Customer will pay for the difference
between the contracted fee and the fee charged to the resident.

Vacant Home Bill Processing Fee: 56.99 per utility bill payment and processing
only services during any period {if any) where hills are received and paid prior to
occupancy or during vacancies between tenancies at any Property. For purposes
of when to charge the fee the following logic applies: If the Property is vacant on
the day Conservice receives the utility provider’s bill and processes it into its
system, then Conservice will charge the fee.

For Summary Bills, Customer will be charged one fee for each applicable Service
focation. For Activations, rescheduling, and Inadvertent Opt-ins, the fee charged
will be the highest fee that could apply to the utilities listed on the bill.

In the event that any of the fees listed herein are required to be taxed by a federal,

-.state, or local authority, such charge will be included and billed to residents where. .-

permitted. Customer is responsible for and will pay for any federal, state, or local
authority taxes that are not able to be billed to the residents.

The fees enumerated ahove will be charged directly to the residents where
permitted by applicable regulations/leases and when approved by Customer.

In the event Conservice is charged any fee in the process of performing the
Services, Customer will be charged for and pay the fee.

F. Auto Pay: Customer shall remove any existing utility accounts from auto pay prior to
onboarding with Conservice. Should Customer fail to remove auto pay from any accounts,
Conservice will not be responsible for any duplicate payments,

Conservice Single Family
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G. Insurance: Conservice shall secure and maintain in force the policies of insurance identified
below.

i. Commercial General Liability Insurance. Commercial general liability insurance on
a form at feast as broad as Insurance Services Office {“IS0O”) commercial general
liability coverage “occurrence” form CG 00 01 10 01, or another ISO commercial
general liability “occurrence” form providing equivalent coverage and approved in
writing by CUSTOMER, providing broad form commercial general liability coverage,
blanket contractual liability coverage, coverage for bodily injury {including death),
property damage (including loss of use thereof), products and completed
operations, with limits of liability coverages in no less than the following amounts:

1. $2,000,000 general aggregate (other than products completed
operations)

$2,000,000 products completed operations aggregate limit

$1,000,000 personal and advertising injury limit

51,000,000 per occurrence fimit

S 100,000 fire damage limit (any cne fire)

$ 5,000 medical expense limit {any one person)

IS

ii. Motor Vehicle Liability Insurance. Motor vehicle liability insurance issued on a form
at least as broad as 150 business auto coverage form CA 00 01 07 97, or other form
providing equivalent coverage, approved by CUSTOMER in writing, covering all
owned, hired, borrowed and non-owned vehicles (Symbol 1} brought onto
CUSTOMER's premises or used in the performance of the Services, with limits of
liahility coverage of not less than 51,000,000 per accident combined single limit for
bodily injury and property damage.

iii. Workers’ Compensation and Employers” Liability Insurance. Workers’
compensation insurance as required by statute in each jurisdiction in which a
Property is located. Employers’ liability insurance with limits of liability coverage of
not less than $500,000 each accident, $500,000 each employee-disease, and
$500,000 policy limit-disease.

iv. Excess or Umbrella Liability Insurance. Excess or umbrella Hability insurance on a
follow-form basis with respect to the insurance required pursuant to Paragraphs a,
b and c above, in an amount of not less than $2,000,000 per occurrence and
otherwise satisfying the requirements set forth in Paragraphs a, b and c above.

v, Errors and Omissions insurance. Errors and omissions insurance written on a policy
form specificaily designed to protect against acts, errors or omissions in the
rendering of professional services by Conservice as defined in the policy. Policy
limits shall be no less than $2,000,000 per claim and aggregate.

vi. Crime tnsurance. Crime insurance protecting Conservice against fraudulent or
dishonest acts of its employees, including forgery or alteration coverage whether .. . ...
acting alone or with others, theft or mysterious disappearance of money or
securities {on or off Conservice’s premises), safe burglary, computer fraud, and
funds transfer fraud, with limits of liability of not less than $1,000,000 per
occurrence (any loss within any deductible shall be borne by Conservice).

H. Privacy and Data Security. Conservice will not retain, use, or disclose personal information
received by Customer {except as provided below) for any purpose other than for the
specific purpose of performing the services set forth in this Agreement, or as otherwise
permitted by the California Consumer Privacy Act or other data privacy regulation.
Conservice will limit the collection or use of the any personal information received except
as necessary to perform the Services for which Conservice has been retained. Conservice

Canservice Single Family
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does not sell personal information. Conservice will disclose personal information te (1)
comply with federal, state, or local laws, {2) comply with a civil, criminal, or regulatory
inquiry, investigation, subpoena, or summons by federal, state, or local authorities, (3)
cooperate with law enforcement agencies concerning conduct or activity that the business,
service provider, or third party reasonably and in good faith believes may viotate federal,
state, or local law and (4) exercise or defend legal claims.

1. Liability. FOR ANY AND ALL SERVICES PERFORMED PURSUANT TO THIS AGREEMENT, IN NO
EVENT WILL CONSERVICE BE LIABLE FOR CONSEQUENTIAL, INCIDENTAL, SPECIAL OR
INDIRECT DAMAGES, OR ANY KIND OR TYPE OF LOST BUSINESS, ACTUAL OR PERCEIVED LOST
PROFITS, LOST DATA OR INFORMATION, ACTUAL OR PERCEIVED LOST REVENUES, OR ANY
LOST SAVINGS, REGARDLESS OF ANY FAULT, AND REGARDLESS AS TO WHETHER
CONSERVICE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND WHETHER
OR NOT SUCH DAMAGES WERE FORESEEABLE.

k. Indemnity. Subject to section F above, Customer and Conservice agree to indemnify,
defend, and hold harmless each other and the other’s directors, officers, employees and
agents from and against all claims, losses and liabilities arising out of or resulting from the
grossly negligent acts or willful misconduct of the indemnifying party’s employees or agents
and/or any acts performed by the other under the direction of the indemnifying party, its
employees or agents.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed as of the
date first written above,

MYND Conservice, LLC
W {/k)%) DocuSigned by:
Signature: Signature: M&,Lw !AVL,FbV'IL
_ L—- OCT48A9B5A0A4A4...
I\Eame: Melissa Schachter Name: Matthew L'i nford

Manager, Strategic

Title:  couecing Title: Chief Operating officer

Conservice Single Family
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EXHIBIT A- SINGLE FAMILY SERVICES AGREEMENT

CONSERVICE P siveLe

The Utility Experts FAMILY

AGREEMENT FOR:

Customer: Mynd Management
In

Contact: | yalli Parker

Address: | 1s11 Telegraph Ave
Ste 1200

City, State, Zip: | oakiand, cA 94612

ACCEPTED FOR CUSTOMER BY:

Signature: W E%D Signat
ure:
Name: Melissa Schachter Name:
Title: Manager, Strategic Title:

- Sourcing
Date: | 12/06 /2022 Date:

MY SIGNATURE ABOVE INDICATES THAT | HAVE CAREFULLY READ THIS AGREEMENT (the “Agreement”), INCLUDING THE
ATTACHMENTS, COMPLETELY UNDERSTAND IT, AND HEREBY AGREE TO ALL OF IT. THIS AGREEMENT CONSISTS OF THE
ATTACHED SERVICE AND PRICING SCHEDULE AND ANY ADDITIONAL TERMS AND CONDITIONS DESCRIBED ON THE
ATTACHED SCHEDULE(S) AND FUTURE ADDENDA ALL OF WHICH ARE INCORPORATED HEREIN BY REFERENCE.

If this Agreement is signed by more than one party for Customer, they shall be jointly and severally liable for all obligations
of Customer under this Agreement.

| CERTIFY THAT | AM AUTHORIZED TO EXECUTE THIS AGREEMENT ON BEHALF OF THE
CUSTOMER, AND DO HEREBY AGREE TO THE CONTENT OF THIS AGREEMENT AND ITS

Conservice Single Family Agreement
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SCHEDULES IN THEIR ENTIRETY.

ACCEPTED FOR CONSERVICE BY:

AP

rDocuSigned by:
N

Signature: (,U/UFOV'LL
Name: WMellssaSchachtor Matthew Linford
THED  Bam chief operating officer
Date: 12/06 /2022 12/13/2022
Mynd Management 81 _231 1 388
Customer Name: 0 Tax ID:
Property Name: Not Applicable # Homes:
Complete Address:
Contact Name Role Email Address Phone Fax

Director of Business

Ke”l F’arker precierol telli.parker@rnynd.c 510-254-6149
SYNERGY Services (mark all that apply) O  Bill Pay [0 VacantBilling O VacantID
Conservice invoice delivery preferences:
Control? [0 Yes d No [0  self-Serve O  Full-Serve
Fee Schedule:
MONTHLY FEE TYPE FEE AMOUNT Notes
Bill Processing and Payment Services | §  See above
Vacant Cost Recovery Fee | Resident pays: See Owner retains: ~ $0.00 Per occurrence per utility will be charged to
above occupant

SyNERGY Bill Processing Fee

Per

Property [0 Per bill processed

$ Seeabove O

This fee included audits on gas, electric, water

Bill Audits | $ Included 8 sewer
This covers cost of application development
On-time Setup Fees | $ NA as well as implementation support from
Conservice.
This fee is to develop custom programming or
IT programming and development project | $ TBD Typical fee is $175 per hour reports that are above and beyond our
current offering.
History Loading | ¢ TBD
Banking — Missed Funding | & 100.00 per occurrence plus interest (prime +3%)
Expedited Payment Services | § 10.00 Per occurrence plus customer avernight fees
Utility Bill Name and/or Tax ID Charge with | , See - -
R $ per property
Local Provider above
Conversion to Continuing Service See
S per property
Agreement above
Control Fee | $ O  Flat O Per contract processed

Additional Information:

Conservice Single Family
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Conservice Sales Contact:

Conservice Single Family
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SYNERGY Utility Management Scope of Services

SYNERGY Utility Management Services are as follows:

A. OUTSOURCED BILL PROCESSING. Conservice will provide utility bill processing services (the “Bill Processing
Services”) for the Customer. The Bill Pracessing Services will consist of implementation services, bill processing
services and payables reporting services, as described herein.

SyNERGY basic service includes hills for water & sewer, electricity, primary heat {naturaf gas, propane, oil}, and
trash. Additional utifities/accounts will be charged a fee. This includes telecom, cable, cellular, landscaping, pest
control, internet, laundry, third-party vendor services, secondary heat, energy supply, etc.

1. Implementation. Conservice will create an implementation schedule that will enable Conservice to
begin receiving and processing utility bills for Customer. Key information will be gathered and a Customer
processing protocol document will be developed for Customer review and approval before
implementation and bill processing can begin. Implementation will be completed in a manner
substantially consistent with a mutually agreed upon schedule.

In addition, during the implementation process, Customer will define all reporting frequencies and cut-
offs reasonably required of accounting reports and electronic general ledger interfaces. Conservice will
use commercially reasonable efforts to create and customize standard accounting reports, including
electranic general ledger interfaces, to such pre-defined requirements of Customer.

2. Bill Processing. After implementation, Conservice will receive and process dally invoices for utility
payables. Utility bills may be received from the utility vendor in paper or electranic form. Utility invoices
received by Conservice will be key-entered, edited and validated to ensure accuracy. Successfully
processed invoices will be released as payment authorizations to the utility vendors. During this process,
key payment and utility data elements will be captured for management analysis purposes. Summary bills
will be charged as individual hills for each meter. Conservice will use commercially reasonable efforts to
ensure that invoices will be processed and scheduled for payment within three (3} business days of
receipt.

Conservice will process all late fees as presented. After payment, Conservice will research any late fee of
§10.00 or greater if there is a reasonable time period between the pay date and Invoice due date.
Conservice will then contact the utility vendor to seek a credit on eligible late fee amounts on the next
billing. Conservice will provide a monthly status report of all assessed late fees as requested by
Customer. Late fee research will only occur for those involces paid by Conservice through the normal
payables process. If a late fee was assessed due to Conservice's failure to process accordingly, Conservice
will reimburse Customer the late fee within 30 days of any valid determination.

Once bill processing has begun, Conservice will deliver a web-hosted application to enable Customer to

.. manage.and analyze facility-related utility costs, Utility cost reporting.is provided through the Conservice
Customer website, All captured payables and energy elements, as well as system-generated data are
supported through the Conservice Customer website.

3. Funding. Funding methodology for utility liabilities shall be agreed to during the implementation
process and shall involve one of the following two methads:

a. At agreed upon intervals, Conservice will send to Customer a funding notification for all
payments needed. In the event funds are not available or not sent to Conservice in
accordance with the mutually determined funding methodology, Conservice reserves the
right to withhold payment to utilities for unfunded liabilities until funds have been received.

Conservice Single Family Agreement
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Late fees or service interruptions that occur as a resuft of non-funding by Customer shall be
the responsibility of the Customer.

b. In the event that Conservice is collecting Occupant payments pursuant to a utility bilting
program, Conservice will use all monies collected to pay Customer utility invoices. Ona
mutually agreed upon day, Conservice will remit any remaining Occupant payments to
Customer, In the event that Occupant collections are not sufficient to pay any Customer
invoice, Conservice will follow the procedures set forth in section 3{a} above.

4. Payabhles Reporting. Conservice will furnish to Customer standard payables control reporting available
on-line via the Conservice Customer website and customized electronic general ledger interfaces,
substantially cansistent with the requirements determined during the implementation process.

B. VACANT HOME COST MANAGEMENT PROGRAM. Conservice will provide vacant home management services
(the “Vacant Management Services”) for the Customer. The Vacant Management Services will consist of Vacant
Home Cost Management Services and Vacant Home Cost Recovery Services, as described befow.

1. Vacant Home Cost Management. When Properties are vacated, the utility service is placed in the
Customer’'s name. During the vacancy period, Conservice will provide management reparts to help
Customer manage its vacant home utility costs. Under this program, alf utility bills on vacant homes will
be sent directly to Conservice, which will use the information to compare with Property Occupant data
and verify that the Property was vacant.

2. Vacani Home Cost Recavery. Once a new Qccupant occupies the Property, Conservice will provide
services to aliocate the applicable utility costs to the Occupant. Conservice will reconcile the move-in
date of the new Occupants to a list of those Properties billed in Customer's name. {f Conservice finds
periods of time where an Occupant was actually in occupancy, but the utility bill was left in Customer's
name, Conservice will calculate a per day rate for such period and invoice the new Occupant. The
minimum bill amount will be set at a mutually agreed upon amount and the Occupant will then be
required to pay Conservice an additionat biliing fee for this service, Billing fees incorrectly assessed to
Occupants because of incorrect Occupant data provided to Conservice by Customer will be charged to the
Custaomer,

C. BILL AUDITING

Conservice will perform bill audit services for alf properties serviced for Customer. Conservice will use tolerances
that help identify possible usage and financial exceptions and apply reasonableness tests to find and confirm bill

errors. In cases where Conservice confirms that an error exists, Conservice will work with the service provider to
resolve all identified errors and obtain a refund or credit for Customer.

E. Customer Obligations. Customer must transmit all Occupant data to Canservice via Electronic Data Exchange
{EDE). If applicable, Customer must make all payments due to Conservice within 30 days of receipt of invoice from

" Conservice or Conservice will assess a late fee in the amount of 1.5% per month or 18% per year, or the maximum
amount permitted by law.

Invoices for the charges listed above shall be sent via a Synergy request {i.e., such amounts due shall be exported
along with other accounts payable).

Conservice Single Family Agreement
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Single Family — SLA

Jefi

Time from when the opt-in was received and the
Vendor made initial contact with the Utility Service 3 Business Days
Provider '

Time from when the opt-out was received and the

Vendor made initial contact with the Utility Service 3 Business Days

Provider

Time from Opt-In to activation dates supplied by 15 days*
the Utility Service Provider

Time from Opt-Out to activation date supplied by 15 days*
. the Utility Service Provider

- Opt-In to Initial Attempt
(activation)

Opt-Out to Initial Attempt
{deactivation)

Activation

. Deactivation

*Service Level may need to be adjusted if expected move out date is entered at time of opt-in or
trouble codes delay activation/deactivation.

Conservice Single Family Agreement
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CONSERVICE psmore &5

The Utility Experts FAMILY

This agreement (the “Agreement”) is entered into as of January ___, 2023 by and between
Conservice, LLC (“Conservice”) and RW OPCO, LLC, by and through its subsidiaries, each a licensed
real estate brokerage in the state in which it operates (collectively, “Customer”), collectively
referred to as (“Parties”).

WHEREAS, Conservice is in the business of providing utility activation, billing and
management services (the “Services”);

WHEREAS, Customer is in the business of providing third-party management of single
family homes;

WHEREAS, the Parties have agreed on the terms of the billing and bill payment agreement
that will govern the provision of the Services at various Customer properties, a copy of
which is attached hereto as Exhibit A (the “Services Agreement”);

Now, therefore, in consideration of the promises and of the mutual agreements hereinafter
contained, the Parties do hereby agree as follows:

A. By executing this Agreement, Conservice and Customer shall be deemed to have executed
the applicable Services Agreement for each of the Customer owned homes listed in Exhibit
B to this Agreement, as may be updated throughout the performance of this Agreement,
(hereinafter referred to as “Property” or “Properties”) and the Services for the Properties
shall be governed by the terms and conditions contained in the applicable Services
Agreement and this Agreement.

B. Term: This Agreement shall have a term of one (1) year (the “Initial Term”). At the end of
the Initial Term, this Agreement shall automatically renew for succeeding terms of one (1)
year (the “Renewal Term”), unless Customer provides thirty (30) days’ written notice of its
intent to terminate this Agreement. This Agreement may be terminated at any time by
Customer with thirty (30) days’ written notice in the event of the sale of a Property or the
termination of Customer’s property management relationship with any Owner for the
applicable Properties. At the end of each term, Conservice may increase the fees listed in
the fee schedule with no less than sixty (60) days’ advance written notice and in conjunction
with any lease renewal or new lease negotiation accounting for any newly increased
resident fees.

C. Definition of Terms:

i. Activation Fee: Fee charged for work to activate service with a utility provider.
Fee is also charged to reschedule an appointment, or for work completed during
an inadvertent opt-in.

ii. De-activation Fee: Fee charged for work to deactivate service with utility provider.
This fee is typically only charged when the Property is sold. Conservice will contact
the provider to request final reads and a final bill.

iii. Inadvertent Opt-in: In cases where Customer opt-ins to activate service,
Conservice works the activation, and while performing such work, learns that no
utility provider services the Property, the wrong address for activation has been

Conservice Single Family Agreement
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given, or Customer chose not to complete the activation for any reason. Where
Conservice learns from Customer that the utility was mistakenly opted-in and that
the services either do not exist at the Property or are not required, a fee will be
assessed.

iv. Move-in Fee: A resident paid fee charged on the first bill. This fee pays for the
work to initiate the resident’s new account with Conservice.

v. Monthly Service Fee: A resident paid fee charged for the work to create and send
a monthly water/sewer/trash bill.

vi. Opt-in: The action taken via the Conservice portal to trigger activation work for a
specific utility to begin with the Conservice team.

vii. Rent Plus Fee: Fee charged to residents for credit reporting.

vili. Summary Bill; A single bill that contains charges for multiple service locations.

ix. Sustainabhility Solutions (“S$2”) Fee: Conservice shall assist Customer in achieving
sustainability goais through use of renewable energy, mandatory reporting,
procurement, and project analysis.

%. Transition Fee: Fee charged to Customer to update the mailing address to a
Conservice mailing address for bills that have already been activated and are being
received by Customer.

xi. Utility Bill: A bill for water, sewer, trash, gas, or electric services charged by a
utility provider per service address.

xii. Vacant Home Bill Processing Fee: Fee charged to Customer during the time
period the Property is vacant and without a tenant. The fees enumerated above
will be charged directly to the residents where permitted by applicable
regulations/leases and when approved by Customer.

xiii. Vacant Recovery Fee: Fee charged when resident neglects to promptly place
utilities, electric and gas, into their name. The Fee is identified when a vacant
utifity bill is received and processed through Conservice. The vacant bill is audited
by Conservice and then invoiced to Customer. During the bill audit, the service
period for the bill is identified as being resident occupied and should be the
resident’s responsibility. The calculated electric or gas amount is determined and
placed on the resident monthly Conservice statement along with the Vacant
Recovery Fee.

D. The Services to be provided to the Properties shall include:
i, Utility account activations for each new Property for all utilities
1. Including, but not limited to, where applicable:
~a. Assisting with lien removal
b. Security deposit removal efforts
c. Prior balance removal efforts
il. Monthly utility bill payment and audit during the entire term (Synergy)
1. Including, if applicable:
a. Procurement
b. Exception research
iiil. Vacant monitoring and recovery
v, Monthiy billing of utilities to residents during occupancy
1. Conservice shall issue monthly bills to the resident of each Property for the
applicable water, sewer, gas, electric and trash charges as measured by the
local utility provider(s).

Conservice Sinale Family
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This Agreement includes only those Services listed above. Should Customer wish to add
additional Services, a new Agreement must be executed.

E. The fees for the Services (which shall be deemed to have been entered into the appropriate
fields for each Services Agreement} shall be as follows*:

Vi,
vii.
viik.

Conservice Sinale Farily

Activation Fee: One-time per Property per utility provider for each of the
following: activation services, appointment rescheduling, or inadvertent opt-ins.

1. Water/Sewer/Trash: 525.00

2. Gas: 520.00

3. Electric: $15.00

4. Activation includes any opt-in where Conservice performed work
necessary to activate a Property, where Customer chose not to complete
the activation, regardless of the reason. For any activation that has aged
past thirty (30) days and no action has been taken by the Customer to
complete the activation, the activation will receive a fee and be opted out.
To complete the activation the Customer will need to opt-in again and will
be charged another fee,

5. Trash Activation Services: Conservice shall initiate trash services at each
Property simultaneously with the initiation of water, sewer, gas and
electric services (as applicable). If the setup of trash services can be
accomplished with the initiation of water or sewer service for any
Property, no additional Activation fee will be charged. If the initiation of
trash services requires Conservice to contact an entity other than the
Property’s water or sewer provider, Conservice will charge an Activation
fee for Trash Services in the amount of $25.00. An Activation Fee in the
amount of $25.00 will also be charged when Customer or resident
requests additional trash bins, trash pickups, or other additional services.

De-activation Services: $10.00 per Property per utility provider.

$2 Fee: $.50 per home per month.

Transition Fee: $10.00 per Property per utility per provider {only when a change of
address is needed).

Move-in Fee: $30.00 (or move-out fee where move-in fee not permitted) (to be
paid by resident).

Vacant Recovery Fee: $25.00 {to be paid by resident}.

Rent Plus Fee: $7.99 per month {to be paid by resident).

Monthly Service Fee: $9.99 per month for per bill generated for utility billing {to
be paid by resident) for water, sewer, gas, electric and trash billing. $7.99 if only
billing water, sewer, and trash.

1. Customer shall ensure that its leases provide for, and authorize the use of
Conservice’s services and payment therefore by the tenant, prior to
onboarding Property to Conservice.

2. For resident leases on Properties being serviced hereunder where the fees
above cannot be paid by the resident, Customer will pay for the difference
between the contracted fee and the fee charged to the resident.

Vacant Home Bill Processing Fee: $6.99 per utility bill payment and processing
only services during any period (if any} where bills are received and paid prior to
occupancy or during vacancies between tenancies at any Property. For purposes
of when to charge the fee the following logic applies: If the Property is vacant on
the day Conservice receives the utility provider’s bill and processes it into its
system, then Conservice will charge the fee.
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Xii.

xiii.

X.

Xi.

For Summary Bills, Customer will be charged one fee for each applicable Service
focation. For Activations, rescheduling, and Inadvertent Opt-ins, the fee charged
will be the highest fee listed in (i} above that could apply to the utilities listed on
the hill.

In the event that any of the fees listed herein are required to be taxed by a federal,
state, or local authority, such charge will be included and billed to residents where
permitted. Customer is responsible for and will pay for any federal, state, or focal
authority taxes that are not able to be billed to the residents.

The fees enumerated above will be charged directly to the residents where
permitted by applicable regulations/leases and when approved by Customer.

tn the event Conservice is charged any fee in the process of performing the
Services, Customer will be charged for and pay the fee.

F. Auto Pay: Customer shall remove any existing utility accounts from auto pay prior to
onboarding with Conservice. Should Customer fall to remove auto pay from any accouints,
Conservice will not be responsible for any duplicate payments.

G. Insurance: Conservice shall secure and maintain in force the policies of insurance identified

below.

Conservice Single Family

Commercial General Liability Insurance. Commercial general liability insurance on

a form at least as broad as Insurance Services Office {“ISO”) commercial general

liability coverage “occurrence” form CG 00 01 10 01, or another ISO commercial

general liability “occurrence” form providing equivalent coverage and approved in

writing by CUSTOMER, providing broad form commercial general liability coverage,

blanket contractual liability coverage, coverage for bodily injury {including death),

property damage (including loss of use thereof), products and completed

operations, with limits of liahility coverages in no less than the following amounts:
1. $2,000,000 general aggregate (other than products completed

operations)

52,000,000 products completed operations aggregate limit

$1,000,000 personal and advertising injury limit

51,000,000 per occurrence limit

S 100,000 fire damage limit {any one fire)

$ 5,000 medical expense limit (any one person)

oy Nk W

Motor Vehicle Liability Insurance. Motor vehicle liability insurance issued on a form
at least as broad as 150 business auto coverage form CA 00 01 07 97, or other form
providing equivalent coverage, approved by CUSTOMER in writing, covering all
owned, hired, borrowed and non-owned vehicles (Symbol 1} brought onto
CUSTOMER’s premises or used in the performance of the Services, with limits of
lability coverage of not less than $1,000,000 per accident combined single limit for
bodily injury and property damage.

Workers’” Compensation and Employers” Liability Insurance. Workers’
compensation insurance as required by statute in each jurisdiction in which a
Property is located. Employers’ liability insurance with limits of fiability coverage of
not less than $500,000 each accident, $500,000 each employee-disease, and
$500,000 policy limit-disease.

Excess or Umbrella Liability Insurance. Excess or umbrella liability insurance on a
follow-form basis with respect to the insurance required pursuant to Paragraphs a,
b and c above, in an amount of not less than $2,000,000 per occurrence and
otherwise satisfying the requirements set forth in Paragraphs a, b and c above,
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v. Errors and Omissions Insurance. Errors and omissions insurance written on a policy
form specifically designed to protect against acts, errors or omissions in the
rendering of professional services by Conservice as defined in the policy. Policy
fimits shall be no less than $2,000,000 per claim and aggregate.

vi. Crime Insurance. Crime insurance protecting Conservice against fraudulent or
dishonest acts of its employees, including forgery or alteration coverage whether
acting alone or with others, theft or mysterious disappearance of money or
securities {on or off Conservice’s premises), safe burglary, computer fraud, and
funds transfer fraud, with limits of liability of not less than $1,000,000 per
occurrence (any loss within any deductible shall be borne by Conservice}.

. Privacy and Data Security. Conservice will not retain, use, or disclose personal information
received by Customer {except as provided below} for any purpose other than for the
specific purpose of performing the services set forth in this Agreement, or as otherwise
required by the California Consumer Privacy Act or other state or federal data privacy law
or regulation. Conservice will limit the collection or use of the any personal information
received except as necessary to perform the Services for which Conservice has been
retained. Conservice does not sell personal information. Conservice will disclose personal
information to (1} comply with federal, state, or local laws, (2) comply with a civil, criminal,
or regulatory inquiry, investigation, subpoena, or summons by federal, state, or local
authorities, (3) cooperate with law enforcement agencies concerning conduct or activity
that the business, service provider, or third party reasonably and in good faith believes may
violate federal, state, or local law and {4) exercise or defend legal claims.

Liability. FOR ANY AND ALL SERVICES PERFORMED PURSUANT TO THIS AGREEMENT, IN NO
EVENT WILL CONSERVICE BE LIABLE FOR CONSEQUENTIAL, INCIDENTAL, SPECIAL OR
INDIRECT DAMAGES, OR ANY KIND OR TYPE OF LOST BUSINESS, ACTUAL OR PERCEIVED LOST
PROFITS, LOST DATA OR INFORMATION, ACTUAL OR PERCEIVED LOST REVENUES, OR ANY
LOST SAVINGS, REGARDLESS OF ANY FAULT, AND REGARDLESS AS TO WHETHER
CONSERVICE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND WHETHER
OR NOT SUCH DAMAGES WERE FORESEEABLE.

indemnity. Customer and Conservice agree to indemnify, defend, and hold harmless each
other and the other’s directors, officers, employees and agents from and against all claims,
losses and liabilities arising out of or resulting from the grossly negligent acts or wiliful
misconduct of the indemnifying party's employees or agents and/or any acts performed by
the other under the direction of the indemnifying party, its employees or agents.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed as of the
date first written above.

RW OPCOC, LLC Conservice, LLC
DocuSigned by: DocuSigned by:

Signatu re:[lﬂb\ubb Brtuay Signature: I gﬁgﬁ Lin EQEAS
456000117F0G403... UCTABAIBSAOALAL. .

MName: Kevin ortner Name: Matt Linford

Title: _CEQ Title: chief operating officer
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EXHIBIT A- SINGLE FAMILY SERVICES AGREEMENT

CONSERVICE P siveLE

The Utility Experts FAMILY

AGREEMENT FOR:

Customer:

Contact:

Address:

City, State, Zip:

ACCEPTED FOR CUSTOMER BY:

Signature: Signature
Name: Name:
Title: Title:
Date: Date:

MY SIGNATURE ABOVE INDICATES THAT | HAVE CAREFULLY READ THIS AGREEMENT (the “Agreement”), INCLUDING THE
ATTACHMENTS, COMPLETELY UNDERSTAND IT, AND HEREBY AGREE TO ALL OF IT. THIS AGREEMENT CONSISTS OF THE
ATTACHED SERVICE AND PRICING SCHEDULE AND ANY ADDITIONAL TERMS AND CONDITIONS DESCRIBED ON THE
ATTACHED SCHEDULE(S) AND FUTURE ADDENDA ALL OF WHICH ARE INCORPORATED HEREIN BY REFERENCE.

If this Agreement is signed by more than one party for Customer, they shall be jointly and severally liable for all obligations
of Customer under this Agreement.

| CERTIFY THAT | AM AUTHORIZED TO EXECUTE THIS AGREEMENT ON BEHALF OF THE

Conservice Single Family Agreement
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CUSTOMER, AND DO HEREBY AGREE TO THE CONTENT OF THIS AGREEMENT AND ITS
SCHEDULES IN THEIR ENTIRETY.

ACCEPTED FOR CONSERVICE BY:

Signature:

Name:

Title:

Date:

Customer Name:

Tax ID:

Property Name: Not Applicable

# Homes:

Complete Address:

Contact Name Role Email Address Phone Fax

SyNERGY Services (mark all that apply) O  Bill Pay O Vacant Billing J VacantID

Conservice invoice delivery preferences:

Control? O Yes O No O  Self-Serve O  Full-Serve

Fee Schedule:

MONTHLY FEE TYPE FEE AMOUNT Notes
Bill Processing and Payment Services | $  See above
Vacant Cost Recovery Fee | Resident pays: wee Owner retains:  $0.00 Per ocaurrence per utlity will betharged to
above occupant
. , Per ;
SyNERGY Bill Processing Fee | $ See above 0 Property O Per hill processed
Bill Audits | §  Included ths fee included audits on gas, electric, water
sewer
This covers cost of application development
On-time Setup Fees | $ NA as well as implementation support from
Conservice.
This fee is to develop custom programming or
IT programming and development project | $ TBD Typical fee is $175 per hour reports that are above and beyond our
current offering.
History Loading | $ TBD
Banking — Missed Funding | $ 100.00 per occurrence plus interest (prime +3%)
Expedited Payment Services | $ 10.00 Per occurrence plus customer overnight fees
Utility Bill Name and/or Tax ID Charge with See
2 $ per property
Local Provider above
Conversion to Continuing Service s See —
Agreement above per property
Control Fee | $ 0 Flat [0 Per contract processed

Additional Information:

Conservice Sinale Family
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Conservice Sales Contact:
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SYNERGY Utility Management Scope of Services

SyNERGY Utility Management Services are as follows:

A. OUTSOQURCED BILL PROCESSING. Conservice will provide utility bill processing services {the “Bill Processing
Services”) for the Customer. The Bill Processing Services will consist of implementation services, bill processing
services and payables reporting services, as described herein.

SYNERGY hasic service includes bills for water & sewer, electricity, primary heat {natural gas, propane, oil}, and
trash. Additional utilities/accounts will be charged a fee. This includes telecom, cable, cellular, landscaping, pest
control, internet, laundry, third-party vendor services, secondary heat, energy supply, etc.

1. Implementation. Conservice will create an implementation schedule that will enable Conservice to
begin recelving and processing utility bills for Customer. Key information will be gathered and a Customer
processing protocol document will be developed for Customer review and approval before
impiementation and bill processing can begin. Implementation will be completed in a manner
substantially consistent with a mutually agreed upon schedule.

In addition, during the implementation process, Customer will define all reporting frequencies and cut-
offs reasonably required of accounting reports and electronic general ledger interfaces. Conservice will
use commercially reasonable efforts to create and customize standard accounting reports, including
electronic general ledger interfaces, to such pre-defined requirements of Customer.

2. Bill Processing. After implementation, Conservice will receive and process daily inveices for utility
payables, Utifity bills may be received from the utility vendor in paper or electronic form. Utility invoices
received by Conservice will be key-entered, edited and validated to ensure accuracy. Successfully
processed invoices will be released as payment authorizations to the utility vendors. During this process,
key payment and utility data elements will be captured for management analysis purposes. Summary bills
will be charged as individual bills for each meter. Conservice will use commercially reasonable efforts to
ensure that invoices will be processed and scheduled for payment within three (3} business days of
receipt.

Conservice will process all late fees as presented. After payment, Conservice will research any late fee of
$10.00 or greater if there is a reasonable time period between the pay date and invoice due date.
Conservice will then contact the utility vendor to seek a credit on eligible late fee amounts on the next
billing. Conservice will provide a monthly status report of all assessed late fees as requested by
Customer. Late fee research will only occur for those invoices paid by Conservice through the normal
payables process, If alate fee was assessed due to Conservice's failure to process accordingly, Conservice
will reimburse Customer the |ate fee within 30 days of any valid determination.

Once bill processing has begun, Conservice will deliver a web-hosted application to enable Customer to
manage and analyze facility-related utility costs. Utility cost reporting is provided through the Conservice
Customer website. All captured payables and energy elements, as well as system-generated data are
supported through the Conservice Customer website,

3. Funding. Funding methodology for utility liabilities shall be agreed to during the implementation
process and shall involve one of the following two methods:

a. At agreed upon intervals, Conservice will send to Customer a funding notification for all
payments needed. In the event funds are not available or not sent to Conservice in
accordance with the mutually determined funding methodology, Conservice reserves the
right to withhold payment to utilities for unfunded liabilities until funds have been received.

Conservice Single Family Agreement
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{ate fees or service interruptions that occur as a result of non-funding by Customer shall be
the responsibility of the Customer,

b. In the event that Conservice is collecting Occupant payments pursuant to a utility billing
program, Conservice will use all monies collected to pay Customer utility invoices. On a
mutually agreed upon day, Conservice will remit any remaining Occupant payments to
Customer. In the event that Occupant collections are not sufficient to pay any Customer
invaice, Conservice will follow the procedures set forth in section 3(a) above.

4. Payables Reporting. Conservice will furnish to Customer standard payables control reporting available
on-line via the Conservice Customer website and customized electronic general ledger interfaces,
substantially consistent with the requirements determined during the implementation process.

B. VACANT HOME COST MANAGEMENT PROGRAM. Conservice will provide vacant home management services
(the “Vacant Management Services”) for the Customer, The Vacant Management Services will consist of Vacant
Home Cost Management Services and Vacant Home Cost Recovery Services, as described below.

1, Vacant Home Cost Management. When Properties are vacated, the utility service is placed in the
Customer's name. During the vacancy period, Conservice will pravide management reports to help
Customer manage its vacant home utility costs. tinder this program, all utility bills on vacant homes will
he sent directly to Conservice, which will use the information to compare with Property Occupant data
and verify that the Property was vacant.

2. Vacant Home Cost Recovery. Once a new Occupant occupies the Property, Conservice will provide
services to aliocate the applicable utility costs to the Occupant. Conservice will reconcile the move-in
date of the new Occupants to a list of those Properties billed in Custormer's name. If Conservice finds
periods of time where an Occupant was actually in occupancy, but the utility bill was left in Customer's
name, Conservice will calculate a per day rate for such period and invoice the new Occupant. The
minimum bill amount will be set at a mutually agreed upon amount and the Occupant will then be
required to pay Conservice an additional billing fee for this service. Billing fees incorrectly assessed to
Occupants because of incorrect Occupant data provided to Conservice by Customer will be charged to the
Customer.

C. BILL AUDITING

Conservice will perform bill audit services for all properties serviced for Customer. Conservice will use tolerances
that help identify possible usage and financial exceptions and apply reasonableness tests to find and confirm bill
errors. In cases where Conservice confirms that an error exists, Conservice will work with the service provider to
resolve all identified errors and obtain a refund or credit for Customer.

E. Customer Obligations. Customer must transmit all Occupant data to Conservice via Electronic Data Exchange
{EDE). If applicable, Customer must make all payments due to Conservice within 30 days of receipt of invoice from

"Conservice or Conservice will assess a late fee in the amount of 1.5% per month or 18% per year, or the maximum
amount permitted by law.

invoices for the charges listed above shall be sent via a Synergy request {i.e., such amounts due shall be exported
along with other accounts payable).
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' Opt-in to Initial Attempt
{activation)

Opt-Out to Initial Attempt
. (deactivation)

~ Activation

Deactivation

' Time from when the o;;t:ir;m\h;vaé}ecelved a
. Vendor made initial contact with the Utility Service

Single Family — SLA

nd the
Provider . .. ..

Time from when the opt-out was received and the
Vendor made initial contact with the Utility Service
Provider

Time from Opt-in to activation dates supplied by
the Utility Service Provider

Time from Opt-Out to activation date supplied by

i the Utility Service Provider

. 3 Business Days

3 Business Days

15 days*

15 days*

*Service Level may need to be adjusted if expected move out date is entered at time of opt-in or
trouble codes delay activation/deactivation.
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