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New River Light and Power Company 

Commercial Demand High Load Factor Service 

Schedule “GLH” 
 
 
 

Availability 
 

Available to customers who have commercial or general service with a monthly usage demand  

more than 30 KW and have a monthly load factor of 65% or higher. In the event a customer billed 

on this schedule has a demand less than 30 KW for twelve consecutive months, the customer will be 

served under the “Commercial General Service –Schedule G”. In the event a customer’s load factor 

falls below 65% for more than six months over the previous twelve consecutive months, the 

customer will be served under the “Commercial Demand Service – Schedule GL”. 
 

This schedule is not available for (1) breakdown, standby, or supplementary service, (2) for resale, 

or (3) for temporary service. 
 

Type of Service 
 

The company will furnish 60 cycle service through one meter, at one delivery point, at one of the 

following approximate voltages where available: 
 

Single Phase 120/240 volts, or 

Three Phase 208y/120 volts, or 480Y/277 volts, or 

Three Phase 240, 480 volts 
 

The type of service supplied will depend upon the voltage available. Prospective customers should 

ascertain the available supply voltage at the Company’s office in Boone, NC, before purchasing 

equipment. 
 

Motors of less than 5 hp may be single phase. All motors of more than 5 hp must be equipped with 

starting compensators and all motors of more than 25 hp must be of the slip ring type except that 

the Company reserves the right, when in its opinion the installation would not be detrimental to the 

service of the Company, to permit other types of motors. 
 
 

 
Monthly Rate Schedule “GLH” 

 

Basic Facilities Charge $23.22 per month 

Demand Charge $10.00 per KW 

Energy Charge $0.051144 per KWH 

Minimum Bill 

The minimum monthly bill for service shall be $23.22 (Basic Facilities Charge). 
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Riders 
 

The following riders are applicable to service supplied under this schedule. The currently approved 

KWH charges (increment or decrement) for the following riders will be added to the KWH Energy 

Charge shown above in the determination of the monthly bill. 
 

PPAC Purchased Power Adjustment Clause 
CACR    Coal Ash Cost Recovery 

 
Payment 

 

Bills under this schedule are issued on the last working day of the month, and due and payable as of 

the billing date, or, if not received by said billing date, upon receipt. Bills are considered past due  

on the 15th day of the month following the billing date. Bills are considered delinquent twenty-five 

(25) days after the billing date and will be assessed a one percent (1%) late payment charge. If any 

bill is not paid, the Company has the right to suspend service. 
 

Re-connection of service after disconnection will be made upon payment of bill in full. A reconnect 

charge of $25.00 will be applied during regular working hours and $60.00 per reconnect will be 

charged for reconnects made after regular working hours. 


