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9. Please explain how "My Duke Data Download" program compares to the Green 
Button Alliance's "Green Button Connect My Data (CMD) standard."1  The 
response should specifically identify the any inconsistencies between the Duke 
program and the CMD standard. 

 
Response provided by Joe Thomas, Director of Enhanced Customer 
Solutions 

Response: This request is asking to compare two very different programs. The 
My Duke Data Download will allow customers to download their data, in a 
standardized format, and use it however they choose. This functionality would 
more appropriate compare with the Green Button Download My Data and will be 
available to customers in late 2019. The Green Button Connect My Data utilizes 
the same the same data format standard, but the data would be automatically 
provided to approved 3rd parties. Duke Energy does not plan to offer this 
functionality. 

 

                                                 
1 https://www.greenbuttonalliance.org/assets/docs/Collateral/2018-
08%20Green%20Button%20CMD%20and%20Certification%20Data%20Sheet.pdf 
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