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Belvedere Plantation Water Issues ~ 4#772¢ Dg(;/;c72?(/q3
Meeting Results L3/-¢6 /- .
Utilities, Inc. (Carolina Water Service) tearrl/sre gmail.com
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Belvedere Plantation is supplied with water from Utilities, Inc. (Carolina Water Service
of North Carolina). The ratepayers had a Public Meeting in Hampstead on August 15.
Over 120 of our local residents attended.

Top officials (including company President Mathew Klein and VP of Operations Bruce
Mendenhall)) from Utilities, Inc. were there as well as County Commissioner Williams
and part of his staff.

Ul attempted to answer our questions and concerns. Most of their answers began with
“I'm sorry” or “l apologize”.

We have a petition which is signed by 166 residents of the Belvedere Plantation
Community asking that a rate increase not be approved.

Legitimate concerns of our community included the following topics:

1. Hard Water

a) Black and or brown rings in toilets

b) Water stains on shower doors and on washed cars that are extremely difficult to
remove.

c) Clothes that do not come clean even when bleach is used.

d) Our system contains only the most basic treatment — sand filtration and injection
of orthophosphate (for sequestration of iron) and chlorination (for disinfection).

e) In the past, residents of a neighboring community in Olde Point complained
about the water quality and Ul, which operates that system also, put a
filtration/softener system on the pump location that supplies the water to their
neighborhood.

f) Ul knew at that time that our system had the same problems but chose to do
nothing.

Is there something that Utilities, Inc. can do to eliminate the hard water, or
must each resident be required to add water softeners and filter systems to
our homes?

Result - Ul promised to improve system to bring hardness/cleanliness to
acceptable level — timeframe complete within 6 months.



2. High Chlorine Levels

a) Many of or residents have experienced high chlorine smell in the water supply.

b) One resident had a water company representative test and the answer was “It's
a bit high, we will adjust the level”’. Not sure what “a bit high” means.

c) Another resident was told that they were close to the beginning of the system
and levels need to be maintained at the end of the system. Are they supposed
to live with this high chlorine smell?

d) | have lived in six different states and never experienced high chlorine smell,
even in a large system that distributed water to a million customers.

e) The annual water report showed higher than allowable levels of Haloacetic acids
(HHAS) at 74.2 ppb (over 60 ppb). Since compliance is based on a 4 quarter
average, the system was not technically in violation. Ul states that they are
flushing the system regularly to help lower the level of HHA5's and will continue
quarterly sampling. The report states that this chemical is likely a byproduct of
drinking water disinfection (chlorination).

Chlorine is used by Ul to disinfect our water — is too much chlorine the cause

of the contamination?

Since this chemical is a carcinogen, is quarterly sampling enough and has Ul

been able to identify the actual cause of the HHA5’s?

What can Carolina Water do to regulate the chlorine levels properly?

Result - Ul promised to improve the system to manage chlorine levels
including automatic flushing and multiple chlorine injection points
throughout the distribution system — timeframe complete within 6 months
from now. They DID NOT agree to more frequent testing.

3. Gen X -

a) We understand that our system does not draw water from the Cape Fear River,
but does get water from the Castle Hayne Aquifer which runs under the Cape
Fear.

b) GenX will eventually wash out of the Cape Fear River, but if it does permeate
the Castle Hayne Aquifer, it may be there forever.

Does our water have any levels of GenX?
Is there any possibility that GenX can get into the aquifer?
If it does, what are the contingency plans?

Result - Ul will be sampling and testing next week of 8/20. If levels of GenX
are found, they will work with government officials to remediate the effect.



4. Service Outages — We have had numerous service outages and low pressure
incidents leading to “boil water” alerts. Many residents are now routinely purchasing
bottled water, boiling water even when there are no “boil water” alerts, looking for
home water delivery services and investigating installing or reactivating their private
wells. Reliability appears to be a problem.

Ul Comment?

sult — Ul has promised better communications and service.

5. Recent “brown water” incident:

a) Incident was apparently due to a pump failure and switching over to a well that
was shut down for repair.

b) We were told that the water was safe to drink, but not good enough to wash
clothes.

c) A report indicated that the “brown” color was from dissolved solids. Normally
dissolved solids are just that — minerals that are dissolved in water and not seen.
| believe we had “suspended” solids and not “dissolved” solids. The solids in our
brown water settle to the bottom of the container.

d) From the same report - With one well down, “The system operator plans on
performing a comprehensive flushing program once both wells are placed back
in operation, but have expressed concern about over flushing the lines with only
one well operational.”

e) It is good engineering practice to provide 100% redundancy. There appears to
be less than the needed 100% redundancy.

Is our system marginal for serving our community?

Result — Ul stated that they could have opened a valve from the Pender
County system rather than start the other well. They stated that they did not
do this because they did not want to flood our system with GenX. Was this
the reason or would they have had to pay for the Pender County water?

Our water system is currently experiencing water which is dark gray in color.
No notifications from Ul, although this has been happening for over 24 hours.
They indicate that the main water tank on US 17 has been flooded with this
gray water but they do not at this time know why. At 2:15 today, we received
call from Ul advising not to wash clothes; they are sampling for bacteria and
flushing system; no mention if the water is safe to drink or any boil water
alert. A water company employee stated today that the pump that was
replaced less than a month ago is not the most appropriate for that well.



6. Expansion:
a) There are several development projects in the works which will be adding many
new homes to the area.
b) There is a concern that these developments will be hooked up to our already
overburdened system.
c) With 2 wells rated at 500 GPM each, a fire in the area will need more than the
1000 GPM available.

What are Carolina Water’s plans to deal with system expansion?

esult - Ul stated that developers install system expansion as part of the cost
of f‘alopment. If system cannot handle the development, the developer
pays fofand installs the capital improvements, then turns the system over to
the water company.

7. Timely and inadequate repairs — the cul-de-sac at the end of Greenview Court had
a water main leak that was repaired and the road patched, although the patch was
not done properly. When this leak was reported it was on a Friday; Ul indicated that
the weekend was coming, so they could not (and did not) respond until the following
Monday. Neighbor reported that by Monday, the whole road surface was like “jello”.

Shortly thereafter, another section of the water main was again leaking. A repair
was made and the “crew” through their garbage in the hole, filled it in and left. One
of the residents complained to Carolina Water and nothing was done. The road
took over 2 months to be repaved.

Ul Comment?

Result — Ul promised to be more responsive to repairs in the future.



+ 8. Cost of water:

a) Average cost of water in nation is $1.50/1000 gal

b) In this area, it is approximately $3-$4/1000 gal

c) My latest water bill from Utilities Inc. had a usage charge of $6.40/1000 gal. This
is already the highest rate in this area.

d) The bill also had a 25 cent charge for “water system improvement”. When |
emailed Ul about this charge, | received the following response from Customer
Service Representative Paul W.:

Thank you for contacting Utilities Inc. | don’t mean to sound rude by
saying this, but it's literally as it states. It's a charge for Water system
improvement. It's for the water system that delivers the water to the
customers. It's a charge to improve that system. | hope this helps. If
there is anything else we can do for you, please let us know. Thank you,
and have a great day!

If this is the only charge necessary for “system Improvements” then the rest of

the Ul fees must only be to cover O&M.

e) It is strange when my monthly water bills have exceeded monthly electric bills,

and | only have 2 people living at my residence.

f) Just because Utilities, Inc. is a private company “backed by a private equity
owner with extensive capital to fuel the company’s continued growth”,
does not mean you should get a premium for your service.

g) According to Clean Water for North Carolina, privatization of local water systems
only leads to higher rates and poor service.

h) If anything, our rates should be rolled back to be more in line with other water
suppliers.

What can Carolina Water do to make our water affordable?

Result — No real answer except that they said my investigation of costs was
probably public and not private utilities. | have them a list of area costs and
the highest was range was $3-6/1000 gal.

Maple Hill 5.00 Onslow 2.80

Rocky Point/Topsail 6.00 Jacksonville <4.00

Scott’s Hill 6.00 Leland <4.00

Brunswick County 3.05 Topsail Beach 5.00

Cape Fear 3.67 Burgaw 4.63 (first 1000 gal free)
Carolina Beach 4.34

Source - https://efc.sog.unc.edu/project/north-carolina-water-and-wastewater-rates-and-rate-structures#ratesheets
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Belvedere Plantation has a local website called “Nextdoor” where residents can express
concerns about local issues. To date we have had 390+ comments about the poor Quality of
our water supply and the problems with it.

This meeting is a result of the neighbors’ concerns.

Without getting too involved in minor details, the following are legitimate concerns of our
community:

1. Hard Water

a) Black and or brown rings in toilets

b) Water stains on shower doors and on washed cars that are extremely difficult to remove.

¢) Clothes that do not come clean even when bleach is used

d) Our system contains only the most basic freatment — sand filtration and injection of
orthophosphate (for sequestration of iron) and chlorination (for disinfection).

e) In a statement from one of our neighbors:
“According to an acquaintance in Olde Point, their problems with the water from Utilities
Inc. were solved with they complained loudly enough that the Company put a
filtrations/softener system on the pump location that supplies the water to their
neighborhood. That system is attached to the pump station located beside the Olde
Point Country Club parking lot. Maybe, Belvedere neighbors should band together to
insist that the same be done for our Community. We do not live in a third world country
and should insist that we receive cléan safe water.”

Is there something that Utilities, Inc. can do to eliminate the hard water, or must each
resident be required to add water softeners and filter systems to our homes?

2. Annual Water Report
The annual water report showed higher than allowable levels of Haloacetic acids (HHAS5)
at 74.2 ppb (over 60 ppb). Since compliance is based on a 4 quarter average, the system
was not technically in violation. Ul states that they are flushing the system regularly to help
lower the level of HHAS’s and will continue quarterly sampling. The report states that this
chemical is likely a byproduct of drinking water disinfection.

Chlorine is used by Ul to disinfect our water — is too much chlorine the cause of the
contamination?

Since this chemical is a carcinogen, is quarterly sampling enough and has Ul been
able to identify the actual cause of the HHA5’s?



. High Chlorine Levels

a) Many of or residents have experienced high chlorine smell in the water supply.

b) One resident had a water company representative test and the answer was “It's a bit
high, we will adjust the level”. Not sure what “a bit high” means.

c) Another resident was told that they were close to the beginning of the system and levels
need to be maintained at the end of the system. Are they supposed to live with this high
chlorine smell?

d) | have lived in six different states and never experienced high chlorine smell, even in a
large system that distributed water to a million customers.

What can Carolina Water do to regulate the chlorine levels properly?

. Gen X -

a) We understand that our system does not draw water from the Cape Fear River, but does
get water from the Castle Hayne Aquifer which runs under the Cape Fear.

b) GenX will eventually wash out of the Cape Fear River, but if it does permeate the Castle
Hayne Aquifer, it may be there forever.

Does our water have any levels of GenX?
Is there any possibility that GenX can get into the aquifer?
If it does, what are the contingency plans?

. Service Outages — We have had numerous service outages and low pressure incidents
leading to “boil water” alerts. Many residents are now routinely purchasing bottled water,
boiling water even when there are no “boil water” alerts, looking for home water delivery
services and investigating installing or reactivating their private wells. Reliability appears to
be a problem.
Ul Comment?

. Recent “brown water” incident:

a) Incident was apparently due to a pump failure and switching over to a well that was shut
down for repair.

b) We were told that the water was safe to drink, but not good enough to wash clothes.

c) A report indicated that the “brown” color was from dissolved solids. Normally dissolved
solids are just that — minerals that are dissolved in water and not seen. | believe we had
“suspended” solids and not “dissolved” solids. The solids in our brown water settle to
the bottom of the container..

d) From the same report - With one well down, “The system operator plans on performing
a comprehensive flushing program once both wells are placed back in operation, but
have expressed concern about over flushing the lines with only one well operational.”

e) It is good engineering practice to provide 100% redundancy. There appears to be less
than the needed 100% redundancy.

Is our system marginal for serving our community?



7. Expansion:
a) There are several development projects in the works which will be adding many new
homes to the area.
b) There is a concern that these developments will be hooked up to our already
overburdened system.
c) With 2 wells rated at 500 GPM each, a fire in the area will need more than the 1000
GPM available.

What are Carolina Water’s plans to deal with system expansion?

8. Timely and inadequate repairs — the cul-de-sac at the end of Greenview Court had a water
main leak that was repaired and the road patched, although the [patch was not done
properly. Shortly thereafter, another section of the water main was again leaking. A repair
was made and the “crew” through their garbage in the hole, filled it in and left. One of the
residents complained to Carolina Water and nothing was done. The road took 2 months to
be repaved. | did notice that the tank area on US 17 that resembled a garbage dump has
now been cleaned up. Was this the result of this meeting or just a coincidence?

Ul Comment?

9. Cost of water:

a) Average cost of water in nation is $1.50/1000 gal

b) In this area, it is approximately $3-$4/1000 gal

c) My latest water bill from Ultilities Inc. had a usage charge of $6.40/1000 gal. This is
already the highest rate in this area.

d) The bill also had a 25 cent charge for “water system improvement”. When | emailed Ul
about this charge, | received the following response from Customer Service
Representative Paul W.:

Thank you for contacting Utilities Inc. | don’t mean to sound rude by saying this,
but it’s literally as it states. It's a charge for Water system improvement. It's for
the water system that delivers the water to the customers. It's a charge to
improve that system. | hope this helps. If there is anything else we can do for
you, please let us know. Thank you, and have a great day!

If this is the only charge necessary for “system Improvements” then the rest of the Ul
fees must only be to cover O&M.
e) Itis strange when my monthly water bills have exceeded monthly electric bills, and | only

have 2 people living at my residence.

f) Just because Utilities, Inc. is a private company “backed by a private equity owner
with extensive capital to fuel the company’s continued growth”, does not mean you
should get a premium for your service.

g) According to Clean Water for North Carolina, privatization of local water systems only
leads to higher rates and poor service.

h) If anything, our rates should be rolled back to be more in line with other water suppliers.

What can Carolina Water do to make our water affordable?



Carolina Water Service (Utilities, Inc.) MISSION STATEMENT:

“At Carolina Water Service, Inc. of North Carolina, we are committed to providing safe,
reliable and cost effective service to our customers, a safe, challenging and enjoyable
work environment for our employees, and a fair return for our shareholders; all with the
underlying commitment to act with integrity, protect the environment and enhance the
communities we serve.”

e Safe Service — “Questionable”

¢ Reliable Service — “Questionable”

o Cost Effective — “Very questionable”

e Challenging and enjoyable work environment for our employees - “definitely
challenging”

o Fair return for our shareholders — Yes, but “At the expense of the ratepayers”

¢ Enhance the communities we serve — “Only when the complaints are overwhelming”

Thank Commissioner Williams and Representative Millis for their support in the
community’s effort.

Open the floor for comments

Maple Hill 5.00

Rocky Point/Topsail 6.00

Scott’s Hill 6.00

Brunswick County 3.05

Burgaw 4.63 (first 1000 gal free)
Cape Fear 3.67

Carolina Beach 4.34

Onslow 2.80

Jacksonville <4.00

Leland <4.00

Topsail Beach 5.00



PETITION TO DENY RATE INCREASE I/ | --"_;
To Utilities, Inc. (Carolina Water Services, Inc. of North Carolina)

*i

We understand that Utilities, Inc. (Carolina Water Service, Inc. of North Carolina) has requested
a rate increase for the Belvedere Plantation Water supply system in Hampstead, NC.

We are the customers of this water system and we have been plagued with problems over the

recent past which have included:
» discolored (brown) water that we were told was safe to drink but not good enough to wash

clothes - ,

hard water stains (black and brown)

high chiorine levels

service outages

“boil water” alerts

extremely high water rates

clogged home filters :

system repairs that were inadequate and not done on a timely basis

concern over expansion of our already marginal system

These concerns should be properly addressed and solved before any rate increase is granted.

Carolina Water Service’s “MISSION STATEMENT” says:

‘At Carolina Water Service, Inc. of North Carolina, we are committed to providing
safe, reliable and cost effective service to our customers, a safe, challenging and
enjoyable work environment for our employees, and a fair retumn for our
shareholders; all with the underlying commitment to act with integrity, protect the
environment and enhance the communities we serve.”

Based on their performance, we do not believe that our system is safe and certainly not reliable
or cost effective considering the already exorbitant rate of $6.40/1000 gallons. This rate
appears to be one sided in favor of their shareholders and not their customers.

Carolina Water Service’s “OPERATIONAL EXPERTISE” statement says:
“Carolina Water Service, Inc. of North Carolina is experienced in managing
virtually every type of water and wastewater facility, from the most fundamental to
the most advanced equipment and processes. Our state-certified managers and
operating field staff ensure the quality of our services and the integrity of our
systems.”

It is clear that our water system contains only the “most fundamental equipment and process”
at a premium price and is a system that lacks proper quality and integrity.

For these reasons, we ask that any current and future rate increases not be approved.
We also ask for a thorough review of Utilities, Inc. (Carolina Water Service, inc. of North
Carolina) costs to deterniine if a rate “decrease” may indeed be in order.



PETITION TO DENY RATE INCREASE

To Utilities, Inc. (Carolina Water Services, Inc. of North Carolina)
Petition summary North Carolina Utilities Commission
and background Rate increase hearing for Utilities, Inc. (Carolina Water Services Inc. of North
Carolina)
Action petitioned for | We, the undersigned, are concerned citizens who urge our leaders to act now to deny
rate increases to Ulilities, Inc. (Carolina Water Services Inc. of North Carolina) for
Belvedere Plantation, Hampstead, NC
Printed Name /‘Tgnature Address Date
./) . 4
Lhtvzea Bushl (22
Fotwua Dush [ W 732 ‘//W%m D | S/
\ L
M Buss| Mok Snde 1395 ol D | /-

s Cam

AL

e S &Jubc’_a_r? 2443

z//@/ 17

C.odn el Bttt

Lo~ 7

/(6 S Bl yedoe DISIA y/@ //w

Mt P51

Vi

V3Ll ty, ﬂw L2 ofveim

T k7™ s UM@W = PR y//é’//7

ACKIE by %M\Z\éwdu [07 W Cgéf -1V
e G x5 267 L0, Lea Dicl 41
(i\,,gﬁ,.,u&/&% Mﬂ“&dﬂ; > wae\ L.eca—,l\)‘z g[(@[!’l
O hets Wabk RO e R T Clale  RUGHT
LMC!SOLL’/ Adams Mmol&uj, AC{W /07 51%/4 a,qWO/fd & |3/ 617
T Seocac . Weeo| Hnacrons e 2845 |N0)17
QOW(RG%%/“; vé/% Aol FAwh Mmﬂ&f%ﬁ X161
Aesii Pord [Ysie ol [ 205 Lungled Dwe 8-l
m[‘s /7, WZ%VIJ/ &nga%/m#ﬁnm G117
dm”m Wﬁz’ﬁn C\m-Lk\rﬂ} oy 1 O% EC{‘\‘;'EJ Lane f"ﬁv

V’mMﬂzm F‘mj Da\ton | ! - ‘t o

éugl@ Do .

wyn

50K A=q lea Dy

& 1617




W

PETITION TO DENY RATE INCREASE
To Utilities, Inc. (Carolina Water Services, Inc. of North Carolina)

Petition summary
and background
Carolina)

North Carolina Utilities Commission
Rate increase hearing for Utilities, Inc. (Carolina Water Services Inc. of North

Action petitioned for

We, the undersigned, are concerned citizens who urge our leaders to act now to deny
rate increases to Utilities, Inc. (Carolina Water Services Inc. of North Carolina) for
Belvedere Plantation, Hampstead, NC

Kale” Pills
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PETITION TO DENY RATE INCREASE
To Utilities, Inc. (Carolina Water Services, Inc. of North Carolina)

Petition summary
and background

North Carolina Utilities Commission

Rate increase hearing for Utilities, Inc. (Carolina Water Services Inc. of North

Carolina)

Action petitioned for

We, the undersigned, are concerned citizens who urge our leaders to act now to deny
rate increases to Utilities, Inc. (Carolina Water Services Inc. of North Carolina) for

Belvedere Plantation, Ham

pstead, NC

Printed Name

Signature

Address

Date
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PETITION TO DENY RATE INCREASE
To Utilities, Inc. (Carolina Water Services, Inc. of North Carolina)

Petition summary
and background

North Carolina Utilities Commission

Rate increase hearing for Utilities, Inc. (Carolina Water Services Inc. of North

Carolina)

Action petitioned for

We, the undersigned, are concerned citizens who urge our leaders to act now to deny
rate increases to Utilities, Inc. (Carolina Water Services Inc. of North Carolina) for

Belvedere Plantation, Hampstead, NC
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PETITION TO DE

NY RATE INCREASE

To Utilities, Inc. (Carolina Water Services, Inc. of North Carolina)

Petition summary
and background

North Carolina Utilities Commission

Rate increase hearing for Utilities, Inc. (Carolina Water Services Inc. of North

Carolina)

Action petitioned for

We, the undersigned, are concerned citizens who urge our leaders to act now to deny
rate increases to Utilities, Inc. (Carolina Water Services Inc. of North Carolina) for

Belvedere Plantation, Hampstead, NC
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PETITION TO DE

NY RATE INCREASE

To Utilities, Inc. (Carolina Water Services, Inc. of North Carolina)

Petition summary
and background

North Carolina Utilities Commission

Rate increase hearing for Utilities, Inc. (Carolina Water Services Inc. of North

Carolina)

Action petitioned for

We, the undersigned, are concerned citizens who urge our leaders to act now to deny
rate increases to Utilities, Inc. (Carolina Water Services Inc. of North Carolina) for

Belvedere Plantation, Hampstead, NC
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PETITION TO DENY RATE INCREASE
To Utilities, Inc. (Carolina Water Services, Inc. of North Carolina)

Petition summary North Carolina Utilities Commission
and background Rate increase hearing for Utilities, Inc. (Carolina Water Services Inc. of North
Carolina)

Action petitioned for | We, the undersigned, are concerned citizens who urge our leaders to act now to deny

rate increases to Utilities, Inc. (Carolina Water Services Inc. of North Carolina) for
Belvedere Plantation, Hampstead, NC
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PETITION TO DENY RATE INCREASE

To Utilities, Inc. (Carolina Water Services, Inc. of North Carolina)

Petition summary
and background

North Carolina Utilities Commission

Rate increase hearing for Utilities, Inc. (Carolina Water Services Inc. of North

Carolina)

Action petitioned for

We, the undersigned, are concerned citizens who urge our leaders to act now to deny
rate increases to Utilities, Inc. (Carolina Water Services Inc. of North Carolina) for

Belvedere Plantation, Hampstead, NC
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PETITION TO DENY RATE INCREASE

To Utilities, Inc. (Carolina Water Services, Inc. of North Carolina)

Petition summary
and background

North Carolina Utilities Commission

Rate increase hearing for Utilities, Inc. (Carolina Water Services Inc. of North

Carolina)

Action petitioned for

We, the undersigned, are concerned citizens who urge our leaders to act now to deny
rate increases to Utilities, Inc. (Carolina Water Services Inc. of North Carolina) for

Belvedere Plantation, Hampstead, NC
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PETITION TO DENY RATE INCREASE

To Utilities, Inc. (Carolina Water Services, Inc. of North Carolina)

Petition summary North Carolina Utilities Commission
and background Rate increase hearing for Utilities, Inc. (Carolina Water Services Inc. of North
Carolina)
Action petitioned for | We, the undersigned, are concerned citizens who urge our leaders to act now to deny
iy rate increases to Utilities, Inc. (Carolina Water Services Inc. of North Carolina) for
Belvedere Plantation, Hampstead, NC
Printed Name Signature Address Date
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August 23, 2017 e \*
A%
NC Utilities Commission \_\
No

S

e
Public Hearing on W-354 Sub 356 =

New Hanover County Courthouse y

Submitted by  Ferrell Drewry %{L %\33\9017

508 Azalea Dr, Hampstead, NC 28443
919-805-5005

fdrewry@yahoo.com

Thank you for coming to Wilmington and for allowing me to share my opinion about the water rate
increase requested by Carolina Water Service, Inc. of North Carolina, a division of Utilities, Inc. in
Northbrook, IL and which itself is a division of Corix Infrastructure located in Vancouver, British
Columbia, Canada.

| learned from the NC Utilities Commission web site that:

“The law requires that utility companies must provide reasonably good service and must be fairly paid
for doing so. In setting prices, the Commission must be fair and reasonable to both public utilities and
their customers.”

(from content located here: http://www.ncuc.commerce.state.nc.us/overview/ucdesc.htm)

My opinion is that Carolina Water Service is NOT providing “reasonably good service” and that Carolina
Water Service is already being paid a rate comparable to public utilities providing a much better quality
product and service.

| think that Carolina Water Service water quality has deteriorated significantly in the past 9 months, and
during that time, Carolina Water Service has failed to consistently notify customers in a timely manner
of water quality issues. There have also been water quality issues where NO notification was received

Comments Submitted by Ferrell Drewry to NCUC Page 1 of 7
Public Hearing on W-354 Sub 356 at the New Hanover County Courthouse, 08/23/2017



from Carolina Water Service. As a result, residents in our area served by Carolina Water Service have
had:

- increased in-home filtration costs
- the need to purchase bottled water or to boil water for human consumption
- clothing and bed linen stained due to poor water quality.

| am regularly seeing a total dissolved solids (TDS) reading of greater than 100 ppm for my water. This
morning, the reading was 235 ppm. By contrast, cheap bottled water has a TDS reading of
approximately 0.05 ppm and small filter systems produce water with a TDS reading of less than 0.01
ppm. This means that my water this morning from Carolina Water Service had approximately 4600
times more TDS than a gallon of “spring water” from Wal-Mart. That's about 1 gram of TDS that people
are consuming for every 2 gallons of Carolina Water Service water. Clearly, Carolina Water Service is
NOT producing a “reasonably good” product.

| understand that high mineral content can be expected in ground water systems and that flushing is a
commeon solution to alleviate the high mineral content. Due to the poor quality and outages we have
experienced in the Belvedere Plantation subdivision in Hampstead, | question whether or not Carolina
Woater Service has maintained a proper flushing and preventive maintenance schedule to ensure a
“reasonably good” and reliable product to NC residents. | also question whether or not Carolina Water
Service has complied with notification requirements set forth by NCUC and the NC Department of
Environmental Quality.

I have also heard that at least one home sale was terminated after the prospective buyer learned of the
water quality issues in our neighborhood. The real or perceived loss of property values in our
neighborhood could become a significant additional cost to customers of Carolina Water Service.

Regarding a utility “being fairly paid”, my water rate is currently on par with the rate charged by Pender
County. My research shows the following water rates in my area (wastewater rate not shown):

¢ Ié Service Ar " Water Rates
ompany ' e_nncef rea Base Monthly Fee |  Per 1,000 Gallons
Carolina Water Service | Belvedere Plantation $22.40 $6.40
subdivision,
Hampstead, Pender
County, NC
Pender County Utilities | Pender County $27.50 $6.50
Department
Cape Fear Public Utility | New Hanover County $33.34 $3.85
Authority (CFPUA)
Aqua North Carolina Inc | The Cape subdivision, $21.09 $1.42
Wilmington, New
Hanover County, NC
Comments Submitted by Ferrell Drewry to NCUC Page 2 of 7

Public Hearing on W-354 Sub 356 at the New Hanover County Courthouse, 08/23/2017



Belvedere Plantation in Hampstead and The Cape subdivision (approx. 1,000 homes) near Wilmington
are similar golf course communities where the water is provided by private utilities. While the base
water rate per month s comparable, Carolina Water Service is currently charging residents over 4 times
more what Aqua is charging for water usage. It appears to me that Carolina Water Service is currently
getting a more than reasonable rate or fair rate without providing a reasonable product.

Therefore, [ respectfully request that the Commission REJECT the rate increase requested by Carolina
Water Service. |also request that the Commission take steps to determine whether or not Carolina
Water Service should maintain their franchise or certificate of authority versus moving the affected
residents to the Pender County Utilities Department system. My understanding is that the respective
water systems are interconnected for emergency needs so it seems like a simple matter to switch
residents to a better system. My opinion is that Carolina Water Service has not re-invested properly into
our NC community and therefore does not deserve to continue to be permitted to serve our NC
community.

| also request the Commission and its counterparts in NC DEQ to conduct a thorough audit of Carolina
Water Service facilities and their records provided to the respective agencies to ensure that Carolina
Water Service is following the procedures required to provide safe and reliable water to our NC
community.

Thank you for your time.
& , N3 ’ Ty

Ferrell B. Drewry

Comments Submitted by Ferrell Drewry to NCUC Page 3 of 7
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Water Sample Photos from 508 Azalea Dr, Hampstead, NC 28443 for the most recent issues. Similar
issues have persisted for the past 9 months!

Picture taken on )7/12/2017 (discoloration and sediment)

Comments Submitted by Ferrell Drewry to NCUC Page 4 of 7
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Picture taken on 07/14/2017 (sediment)

Comments Submitted by Ferrell Drewry to NCUC Page50f7
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Picture taken on 07/28/2017 (discoloration)

Comments Submitted by Ferrell Drewry to NCUC Page 6 of 7
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Picture 08/23/2017 (sediment and discoloration)

Comments Submitted by Ferrell Drewry to NCUC Page 7 of 7
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Modings Exdalst |
0
Your Water Bill is about to go Up

8 5 0/ 0 m ! ! .Flat Rate from $14.50 to $26.95

d

An
3 O 5 0/ 0 ! ! ! . !..Water Usage from $1.90 to $7.70

(per 1,000 gallons)
Ref: Application by Carolina Water Services to increase rates to NC Utilities Commission
Docket # W-354, Sub 356

The application by CWS is unwarranted and unjustified. In addition, problems existing are:

Pressure is inconsistent

Water smells at times and does not taste good

Water stains clothes, house sidings and clogs inside plumbing fixtures

Water clogs ice maker filters and faucet screens quickly

Minerals and deposits from water clogs hot water heaters quickly

Minerals and deposits from water ruins your hair

The old meter boxes are broken, cracked, leak and were never properly installed

Many residents have had to purchase water softeners for washing clothes

Many buy ice now as ice maker filters cost $30 to $50 each

Can't wash our vehicles or boats without having heavy minerals deposits sticking to finish

CWS needs to address and fix the issues listed above before any rate increase

If you have any questions or wish to register other complaints, you can send your comments to

gina.holt@psncuc.nc.gov
Please make reference to the Docket # listed above

Ms Holt is an attorney with The Public Staff who represents the residents and consumers of the
CWS system.

If you want to fight this ridiculous increase as proposed, your voice must be heard.
PUBLIC HEARING is Wed August 23,2017 7pm Courthouse Courtroom #317

Look for updates on Facebook: tag group “IN THE LOOP”
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