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Clerk’s Office
Smart Meter? It is for Duke energy. I have carefully monitored my electric use by wﬁc%ﬁﬂg’ﬂ?ﬁ'?ﬁg{@fsﬂ%e I
moved to Henderson county;, it's what I do. It has been consistant, 5-6 kw useage since April when we closed up
the house. After Duke energy "forced" this new smart meter on me on 5/18 I noticed immediately the electric
charge more than doubled!!!! Every day magicly I am somehow using twice what I used to by doing the exact
same thing! No its not something running or a "drain" of ai appliance. It's Dukes new smart meter stealing from
its customers. I read some of the consumers complaints(over 250,000 this year) for NC and the claim is obvious
and unanimous. I called Duke and asked for a tech to come and check the meter and was told there was nothing,
they can do by a very rude woman!!!!}! Really? I called back and asked for the technical help department and
was told they would check it out, ne one has come to do that and the meter continues to steal. This is obviously
a joint effort for Duke and marny others associated and working with to. make billions of dollars at the customers
expense arid I will do whatever I canto fight it. I am the most energy consevative minded person T know and I
truly practice and put to use extreme conservation methods to reduce waste of any and all energy resources. To
try-so hard on a daily basis to save energy and then have a thief like Duke energy come and disrupt and discredit
my effort is criminal and frustrating. I know this is not the only letter like this but I want the comrision and
everyone else to know, the anger is building and 5o is the opposition to being bullied around by big corporations
who hide behind politics and payoffs t6 protect themselves. Investigate this smart meter scam and get results for
the millions of people who actually and sincerely try to make a-difference...



