From: Eranklin, Mike

To: Statements

Subject: FW: [External] Docket No. W-1314, Sub 4 Before the North Carolina Utilities Commission
Date: Wednesday, September 9, 2020 1:13:53 PM

Please file as a consumer statement in the subject docket.

Mike Franklin

Water, Sewer & Telephone Division - Public Staff
430 N. Salisbury Street, Suite 2074

4326 Mail Service Center

Raleigh, NC 27699-4300

Ph: (919) 715-2666

E-MAIL CORRESPONDENCE TO AND FROM THIS ADDRESS IS SUBJECT TO THE NORTH CAROLINA
PUBLIC RECORDS LAW AND MAY BE DISCLOSED TO THIRD PARTIES.

From: Franklin, Mike

Sent: Wednesday, September 9, 2020 1:13 PM

To: 'Alex Guerrero' <navyhmc96@yahoo.com>

Subject: RE: [External] Docket No. W-1314, Sub 4 Before the North Carolina Utilities Commission

Mr. Guerrero, Thank you for your email. The Public Staff will take your concerns into
consideration as we prepare our recommendation to the NC Utilities Commission.

Mike Franklin

Water, Sewer & Telephone Division - Public Staff
430 N. Salisbury Street, Suite 2074

4326 Mail Service Center

Raleigh, NC 27699-4300

Ph: (919) 715-2666

E-MAIL CORRESPONDENCE TO AND FROM THIS ADDRESS IS SUBJECT TO THE NORTH CAROLINA
PUBLIC RECORDS LAW AND MAY BE DISCLOSED TO THIRD PARTIES.

From: Alex Guerrero <navyhmc96@yahoo.com>

Sent: Wednesday, September 9, 2020 1:10 PM

To: Franklin, Mike <Mike.Franklin@psncuc.nc.gov>

Subject: [External] Docket No. W-1314, Sub 4 Before the North Carolina Utilities Commission

CAUTION:

Good afternoon Mr. Mike Franklin,
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Received a Notice to Customers for the above subject. Pluris Webb Creek is proposing to
increase the monthly flat rate for residential sewer customers from $37.69 to $73.38. Definitely
increased for sewer services by 95%, which is way too much!

Alex Guerrero

109 Chatlton Road

Hubert, N.C. 28539-4556

Home: (910) 326-5366

Account #: 00028162. Location #: 00114515 Cycle #: WCR

Please represent me on this to the Commission for public hearing.
Thank youl

Alex Guerrero

Email correspondence to and from this address may be subject to the North Carolina Public Records Law and may be disclosed to third
parties by an authorized state official.



