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PLACE: Haywood County Court house
Waynesville, North Carolina

DATE: Decenber 12, 2019

DOCKET NQO. : W 1274, Sub 7

TIME IN SESSION: 9:02 a.m to 9:43 a.m

BEFORE: Heari ng Exam ner Freda H | burn

IN THE MATTER CF:
Appl i cati on by
Lake Junal uska Assenbly, Inc., 19 Sleepy Holl ow Dri ve,
Waynesville, North Carolina 28785, for a
Certificate of Public Conveni ence and Necessity
and Approval of Rates for Water and Sewer Utility
Service in Lake Junal uska Assenbly Service Area in

Haywood County, North Carolina, and for Approval of Rates
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PROCEEDI NGS

HEARI NG EXAM NER HI LBURN: Good norning. Let's
go on the record, please, and begin this hearing. W
name is Freda Hilburn. | ama Hearing Examner with the
North Carolina Utilities Conmm ssion and have been
assigned to preside over this public hearing today.

The Conm ssion calls for hearing Docket Nunber
W 1274, Sub 7, which is In the Matter of an Application
by Lake Junal uska Assenbly, Inc., LJA, for an Application
for a Certificate of Public Conveni ence and Necessity,
CPCN, for Providing Water and Sewer Utility Service in
Lake Junal uska Assenbly Service Area in Haywood County,
North Carolina, and for Approval of Rates.

LJAis a North Carolina non-profit corporation
formed in 1938. LJA is affiliated with the United
Met hodi st Church and was recogni zed by the I|nternal
Revenue Service as a tax exenpt charitable organization
in 1959. In Docket Nunmber W1274, Sub 0, by Order dated
Decenber 19th, 2007, the Comm ssion granted a CPCN to
Sout heastern Jurisdictional Adm nistrative Council, doing
busi ness as Lake Junal uska Assenbly.

On June 23rd, 2009, in Docket Nunmber W 1274,
Sub 4, LJAfiled a petition with the Conm ssion

requesti ng exenption fromregulation pursuant to North

North Carolina Utilities Commission

OFFICIAL COPY

Jan 03 2020



W-1274, Sub 7 Lake Junaluska Assembly, Inc. Page: 5

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

Carolina CGeneral Statute Section 62-110.5. On August 18,
2011, the Comm ssion granted LJA's petition, and LJA was
exenpt from Conm ssion regulation unless and until such
time that circunstances change so that the regul ati on of
LJA is required.

On COctober 11, 2017, in Docket Nunmber W1274,
Sub 5, Tinothy F. Phelan filed a formal conplaint with
t he Comm ssion against LJA, alleging that the
organi zation is no longer eligible for exenption from
Comm ssion regul ation and nust file for a CPCN

On October 18th, 2017, in Docket Nunber W1274,
Sub 6, Walt Logan filed a conplaint wth the Conm ssion
agai nst LJA, alleging that the organization refuses to
make avail able financial information regarding its
operation of utility services and should no | onger be
exenpt from Conm ssion regul ation.

LJA filed a response in Docket Nunber W 1274,
Subs 5 and 6, on Novenber 1st, 2017, denying the
al l egations of both M. Phelan and M. Logan, but
consented to be regul ated by the Conm ssion.

Docket Nunmber W 1274, Subs 5 and 6, were
consol i dated by Order dated Novenber 2nd, 2017.

On April 23rd, 2018, in Docket Number W 1274,

Subs 5 and 6, the Conm ssion issued an Order revoking the
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exenption granted to LJA in Docket Nunmber W1274, Sub 4,
and requiring LJAto file an application for a CPCN
wi thin 120 days of the date of the Order.

On August 20, 2018, in Docket Number W 1274,
Subs 5 and 6, LJAfiled a notion for extension of tine.

On August 21st, 2018, the Conm ssion granted
LJA an extension of tinme until Septenber 29, 2018 to file
its application.

On Septenber 28, 2019 (sic), LJAfiled its
application for a CPCN to provide water and sewer utility
service in Lake Junal uska Assenbly service area in
Haywood County, North Carolina, and for approval of
rates. According to its application, LJA provides water
service to approximately 855 custoners and sewer service
to approxi mately 823 custoners.

On January 25th, 2019, LJA filed a request for
interimauthority to operate pursuant to Conm ssion Rul es
R7-20 and R10-16, which was granted by Conmm ssion O der
I ssued on February 13, 2019.

On August 12th, 2019, LJA anended its
application and requested authority to pass on the
I ncreased cost of purchased bul k sewer treatnent fromthe
Town of Waynesville in the interim pending approval of

the CPCN application.
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By Order dated Septenber 23rd, 2019, the
Comm ssi on approved a netered wast ewat er passthrough of
31 cents per 100 cubic feet, or CCF, for the bul k water
-- bulk wastewater rate increase by the Town of
Waynesvil | e.

On COctober 9, 2019, LJAfiled its Certificate
of Service, as required by the Conm ssion's Septenber
23rd, 2019 Order.

On Cct ober 14, 2019, the Conm ssion issued
an Order Scheduling Hearings and Requiring Custoner
Notice. That Order schedul ed a public hearing for 9:00
a.m on Thursday, Decenber 12, 2019, at the Haywood
County Courthouse in Waynesville, North Carolina, for the
sol e purpose of receiving testinony fromLJA custoners.

According to the custoner notice, for the
average nonthly residential bill wth usage of 3.7 CCF,
LJA has proposed rates that would result in a nonthly
bill of $32.08 for water and $34.76 for wastewater.

In addition, in 2014, LJA began a 10-year
infrastructure i nprovenent plan primarily for detecting
and elimnating leaks in the water distribution system
and for infrastructure inprovenents to the wastewater
coll ection system funded by custoner assessnents and

spendi ng approxi mately $200, 000 per year. Al of LJA s
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wat er and wastewater utility plant has been paid for by
the custoners and LJA has no rate base. To continue its
infrastructure inprovenent plan, LJA has applied for the
approval of nonthly assessnments to address problens in
the aged water distribution and wastewater collection
systens. The proposed capital inprovenent nonthly
assessnment per each residential and comercial custoner
with a 3/4" water neter would be $8.14 for water and
$8.14 for wastewater utility service. Commerci al
custoners with larger water neters woul d pay | arger
assessnments under the Conpany's proposed plan.

The Cctober 14, 2019 Order al so schedul ed an
evidentiary hearing for the sole purpose of receiving
expert testinony fromLJA, the Public Staff, and
Intervenors for 10:00 a.m on Wdnesday, January 29th,
2020, in the Dobbs Building in Raleigh, North Carolina.

On Novenber 4 and 5, 2019, Tinothy F. Phel an
and John L. Davis, respectively, filed Mdtions to
I ntervene which were all owed by Comm ssion Orders issued
on Novenber 22nd, 2019. Also on Novenber 5th, 2019, LJA
filed its Certificate of Service, indicating that
custoner notice was provided, as required by the Cctober
14, 2019 Order.

On Decenber 9, 2019, LJAfiled direct testinony
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of Jack Carlisle, Sendy Crenshaw, and Jerry Tweed. That
brings us up to date.

WIl the parties please announce their
appear ances, beginning wth the Conpany.

MR H GANS: Good norning, ma'am Dan Hi ggins
with the Burns, Day & Presnell firm appearing on behalf
of the Lake Junal uska Assenbly.

HEARI NG EXAM NER HI LBURN:  Thank you.

MR, GRANTMYRE: Good norni ng, Hearing Exam ner
Hi | burn. WIlliam G antnyre, Public Staff Attorney,
representing the Using and Consum ng Public, and with ne
Is Uilities Engineer, Public Staff, G na Cassel berry.

HEARI NG EXAM NER HI LBURN: Ckay. Thank you.
And is soneone fromthe Conpany with us as wel | ?

MR HGINS: Yes, miam This is M. David
Ni chol son who is the director of Assenbly Public Wrks.

HEARI NG EXAM NER HI LBURN: Thank you. Wl cone,
M. N cholson. M. Gantnyre, do we have any public
W t nesses who would |ike to nmake a statenment this
nor ni ng?

MR. GRANTMYRE: Yes. Three have signed up to
date, and sone nore nmay decide to, but I'mgoing to call
you one by one, and the place you would testify fromis

next to the court reporter. You'll be asked probably to
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spell your nane so the court reporter could have it
correctly. W do give her this list, but ny nane,
Grantnyre, no one can spell it correctly, so -- but if
you're a Smth or a Jones, we won't ask you to spell your
name. But Charles Lipp is the first one who signed up.
You'll be asked to be sworn. Go sit.

HEARI NG EXAM NER HI LBURN. And | w Il swear you
in or affirm if you prefer.
CHARLES LI PP; Having first been duly sworn,

Testified as foll ows:

DI RECT EXAM NATI ON BY MR GRANTMYRE:

Q Pl ease state --

A My nane is Charles Lipp, last nanme is spelled
L-1-P-P. | reside at 401 Methodist Drive in Lake
Junal uska. | am a nenber of the Junal uska Assenbly
Community Council, the Board of D rectors of Junal uska

Assenbly Property Owmers Organi zation, as well as a
menber of the Board of Trustees of Lake Junal uska
Assenbl y, | ncorporated.

| am here speaking on behalf of nyself as a
custonmer of the utility. |1'ma graduate engineer with a
bachel or's degree in chem cal engineering fromlowa State
University. | was enployed by the Dow Chem cal Conpany

for 36 years, the last 20 years in the Fluid, Mechanics,
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and M xi ng G oup of Corporate Research and Devel opnent.

At the tinme of nmy retirenent | had a title of Techni cal
Leader. Post-retirenent |I'm active as an i ndependent
consul tant, focusing on conplex fluid nmechanics and spray
technol ogy. | ama nenber of the Anmerican Waterworks
Associ ation, Menber Nunmber 1103997. In Decenber of this
year | attended the North American Wat erworks
Association's North Anerica Water Loss Conference in

Nashvill e, Tennessee.

Q Excuse ne. D d you say water |ost?

A Wat er | oss.

Q L-O-S-S.

A L-O-S-S, correct.

Q Thank you. Pl ease proceed.

A In 2017, | believe, | conducted a water | oss
audit per -- using the free software and -- of the

Ameri can Wat erwor ks Association with their standard M6,
fourth edition, and | provided that summary to the
Community Council at a neeting. |n additional discussion
"Il use the definitions of standard in that audit.

One of the things that | have noted is that
there is a track record of reducing water |oss. For
exanple, in 2009 the water | oss or non-revenue water,

nore accurately stated, was 37 percent, and that was
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1 reduced in 2019 to approximately 21 percent. Correlating
2 the data presented on non-revenue water, this represents
3 an average reduction of 1.44 percent per year. The non-
4 revenue water is reported regularly at Junal uska Assenbly
5 Community Council neetings, as well as the vol une of
6 water |oss.

7 One of the things | have noted as a resident is
8 that the systemof rehabilitating the water and sewer

9 systemis planned and carried out, as nuch as possible,
10 in an effort to bring together water and sewer repairs
11 and refurbishnment, followed by street resurfacing, as a
12 good steward of the funds that are available. For

13 exanpl e, Liberty Road area was -- water and sewer |ines
14 were refurbished, followed by repaving of the street.

15 And in that effort an inprovenent was enabled in that

16 | ocal fire hydrant to increase its capacity.

17 Turning now to the water loss audit, that's a
18 consi derabl e anount of information, perhaps beyond the
19 scope of this hearing and the nature of the discussion.
20 | would point out that the variable cost for water,

21 because it's purchased fromthe Town of Waynesville, is
22 an increnental cost of $7,152 per million gallons. Wen
23 conparing that with baseline data fromthe M36 standard,
24 this is higher than any of the reported val ues, perhaps
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1 because of the location in the nountains.

2 The main purpose in a water | oss audit, beyond

3 guantifying the anount of water loss, is to provide

4 econom c information for that. | would note that water

5 | oss auditing is not required by the State of North

6 Carolina, but is reconmmended practice by the North

7 Carolina Departnent of Environmental Quality, Division of

8 Water Infrastructure.

9 And all of the work, especially the water | oss
10 audit, was done pro bono, at no cost to the comunity or
11 the system That concludes the -- | have a graph that
12 shows this water | oss over tinme. Wuld that be
13 appropriate to enter into the record?

14 Q Yes.

15 MR, GRANTMYRE: We woul d ask that that be

16 identified as Lipp Exhibit 1.

17 HEARI NG EXAM NER HI LBURN: Wt hout objecti on,
18 that will be all owed.

19 MR HIGA@NS. Wthout objection.

20 HEARI NG EXAM NER HI LBURN: Ckay. It will be so
21 identified.

22 (Wher eupon, Lipp Exhibit 1 was marked
23 for identification and admtted into
24 evi dence.)
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1 MR. GRANTMYRE: | have sone follow up, very
2 brief follow up questions.
3 HEARI NG EXAM NER HI LBURN: Yes. You can hand
4 that to the court reporter. It will be part of the
5 official transcript. And, yes, M. Gantnyre.
6 Q You're aware that the -- we'll call it LJA
7 Lake Junal uska Assenbly, has requested continuation of
8 t he surcharge of $8 and sone odd cents a nonth, both for
9 wat er and wastewater, to continue their upgrades to the
10 di stribution systemand coll ection system From your
11 testinmony, | assume you support the continued work; is
12 that correct?
13 A | do.
14 Q Now, you understand if the Public Staff
15 supports that continuation, which is probable, we haven't
16 finished yet, the Public Staff will require reports,
17 either quarterly or sem-annually, fromLJA as to all the
18 expendi tures and what was acconplished, along wth copies
19 of paid invoices. Do you support that reporting?
20 A | al ways support good reporting of the
21 expenditures of noney and results fromthat.
22 Q Now, |'m assum ng you still have a paper copy
23 of your audit and the report that you gave to LJA?
24 A | do.
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Q Wul d you be kind enough to file that wwth the
Comm ssion as Lipp Exhibit 2 so that the Comm ssion woul d

have the availability to see that as would the Public

Staff?
A | would be nore than happy to do that.
Q If you could send it to ne, I'll give you -- |

will get it filed with the Conm ssion.
A Ckay. Thank you.
Q Thank you.
MR. GRANTMYRE: | have no further questions.
HEARI NG EXAM NER HI LBURN:  Thank you, M.
G antnyre. M. Hi ggins?

MR HIGANS:. | don't have any questions for
M. Lipp.

HEARI NG EXAM NER HI LBURN: Okay. M. Lipp, can
| just ask you, how | ong have you resided in that
community in Lake Junal uska?

THE WTNESS: | believe we've resided here
about three years. | think we noved here in 2015 --
2014, 2015.

HEARI NG EXAM NER HI LBURN: So about three --
okay. Al right.

MR, GRANTMYRE: Thank you. You can step down

now.
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(Wtness excused.)
MR. GRANTMYRE: Karen G eenwal dt.
KAREN GREENWALDT; Having first been duly sworn,
Testified as foll ows:
DI RECT EXAM NATI ON BY MR GRANTMYRE:

Q Coul d you pl ease state your nane, and spell
your |ast nane?

A | wll. Thank you. M nane is Karen
Greenwaldt. M last nane is spelled GREENWA-L-DT.
| ama retired United Methodi st Church El der and noved to
Lake Junal uska about six years ago. M husband and | are
homeowners at Lake Junal uska, and we live at 144
Bransconb Road. In nmy working life |l was the -- |
retired frombeing the CEO of the General Board of
Di sci pl eship, which is a United Methodi st international
resource agency, and we had staff depl oyed over all of
the United Methodist mnistries across the world.

W' ve been honeowners here at Lake Junal uska

for 10 years and, as | said, we retired here six years

ago. | amon the Community Council and currently serve
as its Chairperson. |I'malso on the Board of Trustees
for Lake Junal uska Assenbly, Inc. | have been sitting in

the back of the Community Council neetings for the years

that we've been here and decided to run for the Comrunity
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Council a year ago, over a year ago. And | have been
very inpressed by the work that Lake Junal uska has done
over these years that we've been paying attention, and
have noted the intensive effort to reduce water waste,
and that affects non-revenue water systemrevenue. |'ve
been i npressed by the fact that the -- every nonth when
we -- well, 10 nonths out of the year when we have
neetings, the water reduction rates are |listed publicly
for all of us in the neeting to see, whether we're
nmenbers of the Conmunity Council or whether we are
actually just sitting in the area in the room wat chi ng
t he neeti ng.

It is clear to nme that Lake Junal uska Assenbly,
I ncorporated has paid attention to water waste and that
it is working hard over the years wth, frankly, reduced
revenue, | believe. W need nore revenue, frankly, to do
the work that's needed to replace fresh water and
wast ewater pipes in the ground. The staff are very clear
to tell us where the nost, frankly, ancient of the pipes
are, and they are working on those repl acenent pipes
first, unless, of course, there is an imedi ate need to
repl ace a pipe because of a break in the water system
l'ine.

Qur experience is that the Lake Junal uska staff
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are very responsive to the immedi ate call out for pipes
that have burst or for water neters that have broken
They cone i medi ately, even if it's in the mddle of the
night. | also amvery grateful that over these years the
Public Wrrks office is working to replace all of the
water nmeters fromthe old nechanical ones to the radio-
read ones. And frankly, | amvery grateful that we have
those systens now in place in nost of the honmes and
bui | di ngs at Lake Junal uska Assenbly grounds. And it
means that, frankly, if I"'mout of towm for two or three
weeks and suddenly ny water neter begins to spike, | wll
get a call and I wll know soon that, in fact, we have a
problemw th water at our house.

" malso very grateful that there are plans for
mul ti-year attention to water needs, including the
repl acenent of water -- fresh water pipes, wastewater
pi pes, and increasing attention to the water holding tank
that is up on Susie's Nob. |, as |'ve said, amvery
grateful for the excellent quality of service and,
frankly, | would hope that the public Uilities
Conmmi ssion would continue to allow additional nonies over
and above the cost of water and wastewater so that pipes,
in fact, can be replaced and that attention can be paid

to where we have water | eakage, where we have anci ent
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pi pes, and where we need to do ongoi ng treatnent and
repair of the system

| could go on with ny list, but 1'll stop by
saying that I'mvery grateful for the good work of the
Assenbly Public Wrks Departnent, and over the years have
been -- have had really no reason to | odge a conpl ai nt
about their work, and |I'mgrateful now that they are
working with the North Carolina Public Uilities
Commi ssi on.

Q Thank you.

MR, GRANTMYRE: | have no further questions.

HEARI NG EXAM NER HI LBURN:. M. Higgi ns?

MR HIGANS. No, ma'am No questions. Thank
you.

THE WTNESS: Al right. Thank you.

HEARI NG EXAM NER HI LBURN: Ms. G eenwal dt,
thank you for com ng out today.

(Wtness excused.)

MR, GRANTMYRE: Jim Correll.

JI' M CORRELL; Having first been duly sworn,
Testified as foll ows:
DI RECT EXAM NATI ON BY MR GRANTMYRE:
Q Pl ease state your nane and spell it.

A My nane is JimCorrell, CORREL-L. | ama
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resi dent of Lake Junaluska, living at 18 Kilgore Road. |
am al so a nenber of the Lake Junal uska Community Counci
and recently finished a termon the Lake Junal uska
Property Owmers Board of Directors.

We have owned our hone at Lake Junal uska since
August of 1988. It's -- it was built about 1915, so it's
one of the older hones at the lake, and it's also | ocated
in an area where we still have lots of old pipes. And
over the years | have been pleased to see the work that's
been done by our Public Wrks Departnent to upgrade the
wat er and sewer systens. | can see where they put new
pipes in, in site of our house, and | ook forward to
having them at our house and, therefore, | want to
support the recomendati ons of the Community Council and
the Board of Trustees for water and sewer rates and
repair of old pipes, and would be willing to pay nore if
they ask for it.

Q And repairing the pipes avoids | eaks, that is,
whi ch can be dangerous in the wintertine when the | eaks
freeze over and ice up; is that correct?

A Well, that happens, you know, but, you know, we
still have the old -- as | understand it, the old
gal vani zed water pipes, and there are old sewer pipes

that give problens near our honme, and | -- you know, we
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just -- | personally look forward to the day when we can
have a new and up-to-date systemthroughout the
comuni ty.

Q So you support 100 percent the continuation of
the assessnents to continue to replace those pipes as
necessary?

A Absol ut el y.

Q Thank you.

MR. GRANTMYRE: | have no further questions.
HEARI NG EXAM NER HI LBURN:. M. Hi ggi ns?
MR HIGE@ NS: No questions.
HEARI NG EXAM NER HI LBURN: Thank you, M.
Correll.
(Wtness excused.)

MR. GRANTMYRE: Does anyone el se want to make a
statenent? The three statenents we've had are very good.
HEARI NG EXAM NER HI LBURN: W have --

MR, GRANTMYRE: Apparently not.

HEARI NG EXAM NER HI LBURN: W have one. There
we go.

MR. GRANTMYRE: Okay. This gentleman. You
won't have to sign up. You can just go up and if | could
get -- that nice young lady will get all the information.

M KE JORDAN; Having first been duly sworn,
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Testified as foll ows:

DI RECT EXAM NATI ON BY MR GRANTMYRE:

Q Pl ease state your nane.
A My nane is Mke Jordan. | amthe real one.
Q Coul d you spell Jordan? | believe it's

J-OR D A-N?

A You are correct.

Q Ckay. Pl ease proceed -- can you state your
street address?

A 313 Littleton Road, Lake Junal uska.

Q And you are a custoner of Lake Junal uska
Water --

HEARI NG EXAM NER HI LBURN:  |'m sorry, M.

Grantnyre, the court reporter needed --

THE REPORTER | did not hear the address.
3137
THE WTNESS: 313 Littleton Road.
Q Pl ease proceed with your statenent.
A Yes. | ama resident of Lake Junal uska for the

| ast 72 years. My parents bought a hone there in 1943. |
got to Lake Junaluska as fast as | could in 1947. M dad
was a Methodi st mnister and | was, also, which neans
we're not there full-time up until the last six years

when | retired, but | have seen Lake Junal uska through
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the years do many great things, including our current
Assenbly Public Wrks organi zati on which has done

m racul ous things over the years that some of the folks
have said never could be done.

In 19--- excuse ne -- 2014, that man sitting
next to the beautiful woman on his |eft becane our
Assenbly Public Wirks Director at that tinme in October
of two thousand---

Q Whi ch beautiful woman are you tal king about?
(Laughter.)

A On the front row

Q Ckay.

Hs nane is Jack Carlisle. He's Dave Harding's
predecessor. For a nunber of years the adm nistration
told fol ks at Lake Junal uska that we could not possibly
fix our own infrastructure and we needed to becone part
of Waynesville and et theml ook after us. As The
Mount ai neer reported a nunber of tinmes, Waynesville's
infrastructure was in worse shape than ours was. Jack
Carlisle took over our Assenbly Public Wrks in Cctober
2014, worked through COctober, Novenber, Decenber,
January, February, March of 2015, and at -- in the nonth
of April at the next community -- nmain conmunity counci

nmeeting he reported that the work replacing pipes and his
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crew, great crew of young nmen -- well, not young, all of
them younger than | am but a great crew of fol ks who
wor ked on our water loss in water and sewer, said that we
could not stop our water |oss.

At the May 2015 Community Council neeting, Jack
reported that he'd allowed the pipes to lie fallow --
they did not do any work in April -- let the pipes lie
fallow to see if we could make -- if they had made any
I nprovenent. The water | oss dropped from 32 percent to
22 percent, he reported at that tinme, which is absolutely
stunning. | think Jack referred to it as a stunning
result. It was. Sone of us who were active in opposing
annexation by Waynesville took that information to
Ral ei gh, spoke before the House -- | can't renenber which
commttee, but it wasn't the Intelligence Conmttee.

They don't have that there. But anyway, they -- the
House decided to not all ow Waynesville to annex us, and
so we're deeply grateful. This man and his crew saved us
from going through that.

Lake Junaluska is a place where we're giving
the history of Lake Junal uska, people have read the
books, I've lived through 72 years of them where we have
supported each other, supported the |ake adm nistration

to do good things. Not always good things cone up, but
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we work very hard to make good things happen, and | am
very pleased to report that they are still doing those
things with Dave Harding's hel p and ot hers.
Q So you are 100 percent in favor of continuing
assessnents to continue the water | oss inprovenents?
A Absol ut el y.
Q Thank you.
MR. GRANTMYRE: | have no further questions.
HEARI NG EXAM NER HI LBURN. M. Higgi ns?
MR HIGANS. No, ma'am No questions.
HEARI NG EXAM NER HI LBURN:  All right. Thank
you. You may be excused.
(Wtness excused.)

MR. GRANTMYRE: Does anyone el se want to make a

statenent? You've had three excellent -- four excellent
W t nesses. You weren't signed up. |I'mlooking at three
here. Well, we're basically done for today.

HEARI NG EXAM NER HI LBURN: Yes. I'Il close us
-- or adjourn us for a nonent. | just want to nake a
couple of comments which | think -- oh, I'"'msorry. M.

Hi ggi ns, pl ease.
MR HIGANS.: | was just going to say Dave
Ni chol son will be available after the hearing if any of

the custoners have questions.
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HEARI NG EXAM NER HI LBURN: Right. Thank you.
So custoners, the Conpany is available and the Public
Staff will be available also after the hearing concl udes
in just a nonent to talk with you just informally, to
answer any questions you may have. | can tell you the
process next -- and the process is, you know, as |
nmentioned in nmy opening remarks, we just had sone
testinony filed by the Conpany on Decenber the 9th. The
next step, the Public Staff will file their testinony and
their recommendation to the Conm ssion, and then the
Commi ssion will make the decision regarding this CPCN
application and the approval of the rates.

And | do want to point out, as Bill Gantnyre
said earlier before we cane on the record, this
evidentiary hearing that will convene in Ral eigh on
January the 29th, that will be heard by the ful
Conmmi ssi on, and our Conm ssioner Brown-Bland w il be
presiding. So | was sent today to hear the public
response to the application. As you can see, it's being

transcribed. That witten transcript and audio wll be

avail able to the Comm ssioners to hear. | ama Staff
Consultant to the Conm ssioners. They will, you know,
ask nme directly. |[I'Il have direct conversation with them

regardi ng what | heard today, you know, how many peopl e
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attended, only four spoke, but I wanted to tell them how
many cane out in support or in wanting to know what was
going on, so |l will relay all that information to them

If you cone to the hearing on January the 29th
in Raleigh, as Bill Gantnyre said, you won't be able to
testify again because we have your information on the
transcript in the official docket, but you would be able
to observe the proceedi ng where the Conpany presents
their expert wtnesses, the Public Staff presents their
expert wtnesses, and there wll be question and answer
di al ogue that day. It's not just giving statenents. It
w Il be where each party gets to cross exani ne the other
party, and the Conm ssioners wll ask questions if they
have any.

And then after that concludes, after the
heari ng concludes in Ral eigh, then the Conm ssi oner,
Presi ding Comm ssioner, will ask for a proposed O der
fromeach of the parties of how they would |ike the
Conmmi ssion to decide the matter. And we usually give
t hem about 30 days after the transcript is ready to file
those official proposed Orders in the docket. So you
woul d be able to go online at our www ncuc. net that was
on your custoner notice, using the docket nunber that was

on your custoner notice, and you can follow, you know,
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every step fromthe end of today until this concl udes.
So you'll be able to see the transcript be | oaded or
filed into the docket. You can go back and see what you
said, the four of you who testified. You know, when the
hearing starts in January, that transcript wll be
avai l abl e, so even if you don't want to travel to Ral eigh
in January, you can later read it line by line. You can
see all -- every word that was said. And like | say, the
expert testinony and schedules wll be filed in that sane
docket, too. So you can follow it fromhere in
Waynesvill e or at Lake Junal uska, or please feel free to
cone to Ral eigh and observe it if you Ilike.

MR, GRANTMYRE: Won't the -- won't there be an
audi o of the January 29 hearing al so posted on the
Conm ssion's website?

HEARI NG EXAM NER HI LBURN: Yes. Thank you
Bill Gantnyre. Yes. There will be an audio, so you can
hear it live, yes, fromyour conputer. You can click on
a button and it will allow you to hear it. And I'm
assumng if your systemhas the capability. [|'mnot an
I T person so | don't know all that, but it's out there
filed in the docket system where you can click on it from
your conputer because | know | can; | can click on it and

hear it live, yes. So you don't have to read the
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transcript. You can actually hear it, and it allows you
to fast forward, you know, through it or back up and hear
it again if you need to. It's a very good tool. So wth
that --

MR, GRANTMYRE: It's a long drive to Ral eigh.
You m ght want to consider that.

HEARI NG EXAM NER HI LBURN: So we appreciate --
the Conm ssion appreciates all of you com ng out today.
We especially appreciate the four that came up and gave
their statenents so that the Comm ssion will know how t he
custonmers feel, know what their response to this
proceeding is. And for nowwe wll adjourn, but we wl|l
reconvene at 10: 00 a.m on Wdnesday, January 29th, 2020,
in Raleigh, North Carolina. So thank you all for com ng
out.

(Proceedi ngs adj ourned.)
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under my supervision; and that the foregoing pages
constitute a true and accurate transcript of said
Heari ng.

| do further certify that I amnot of counsel for,
or in the enploynent of either of the parties to this
action, nor aml interested in the results of this
action.
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 01                    P R O C E E D I N G S

 02            HEARING EXAMINER HILBURN:  Good morning.  Let's

 03  go on the record, please, and begin this hearing.  My

 04  name is Freda Hilburn.  I am a Hearing Examiner with the

 05  North Carolina Utilities Commission and have been

 06  assigned to preside over this public hearing today.

 07            The Commission calls for hearing Docket Number

 08  W-1274, Sub 7, which is In the Matter of an Application

 09  by Lake Junaluska Assembly, Inc., LJA, for an Application

 10  for a Certificate of Public Convenience and Necessity,

 11  CPCN, for Providing Water and Sewer Utility Service in

 12  Lake Junaluska Assembly Service Area in Haywood County,

 13  North Carolina, and for Approval of Rates.

 14            LJA is a North Carolina non-profit corporation,

 15  formed in 1938.  LJA is affiliated with the United

 16  Methodist Church and was recognized by the Internal

 17  Revenue Service as a tax exempt charitable organization

 18  in 1959.  In Docket Number W-1274, Sub 0, by Order dated

 19  December 19th, 2007, the Commission granted a CPCN to

 20  Southeastern Jurisdictional Administrative Council, doing

 21  business as Lake Junaluska Assembly.

 22            On June 23rd, 2009, in Docket Number W-1274,

 23  Sub 4, LJA filed a petition with the Commission

 24  requesting exemption from regulation pursuant to North

�0005

 01  Carolina General Statute Section 62-110.5.  On August 18,

 02  2011, the Commission granted LJA's petition, and LJA was

 03  exempt from Commission regulation unless and until such

 04  time that circumstances change so that the regulation of

 05  LJA is required.

 06            On October 11, 2017, in Docket Number W-1274,

 07  Sub 5, Timothy F. Phelan filed a formal complaint with

 08  the Commission against LJA, alleging that the

 09  organization is no longer eligible for exemption from

 10  Commission regulation and must file for a CPCN.

 11            On October 18th, 2017, in Docket Number W-1274,

 12  Sub 6, Walt Logan filed a complaint with the Commission

 13  against LJA, alleging that the organization refuses to

 14  make available financial information regarding its

 15  operation of utility services and should no longer be

 16  exempt from Commission regulation.

 17            LJA filed a response in Docket Number W-1274,

 18  Subs 5 and 6, on November 1st, 2017, denying the

 19  allegations of both Mr. Phelan and Mr. Logan, but

 20  consented to be regulated by the Commission.

 21            Docket Number W-1274, Subs 5 and 6, were

 22  consolidated by Order dated November 2nd, 2017.

 23            On April 23rd, 2018, in Docket Number W-1274,

 24  Subs 5 and 6, the Commission issued an Order revoking the
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 01  exemption granted to LJA in Docket Number W-1274, Sub 4,

 02  and requiring LJA to file an application for a CPCN

 03  within 120 days of the date of the Order.

 04            On August 20, 2018, in Docket Number W-1274,

 05  Subs 5 and 6, LJA filed a motion for extension of time.

 06            On August 21st, 2018, the Commission granted

 07  LJA an extension of time until September 29, 2018 to file

 08  its application.

 09            On September 28, 2019 (sic), LJA filed its

 10  application for a CPCN to provide water and sewer utility

 11  service in Lake Junaluska Assembly service area in

 12  Haywood County, North Carolina, and for approval of

 13  rates.  According to its application, LJA provides water

 14  service to approximately 855 customers and sewer service

 15  to approximately 823 customers.

 16            On January 25th, 2019, LJA filed a request for

 17  interim authority to operate pursuant to Commission Rules

 18  R7-20 and R10-16, which was granted by Commission Order

 19  issued on February 13, 2019.

 20            On August 12th, 2019, LJA amended its

 21  application and requested authority to pass on the

 22  increased cost of purchased bulk sewer treatment from the

 23  Town of Waynesville in the interim, pending approval of

 24  the CPCN application.
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 01            By Order dated September 23rd, 2019, the

 02  Commission approved a metered wastewater passthrough of

 03  31 cents per 100 cubic feet, or CCF, for the bulk water

 04  -- bulk wastewater rate increase by the Town of

 05  Waynesville.

 06            On October 9, 2019, LJA filed its Certificate

 07  of Service, as required by the Commission's September

 08  23rd, 2019 Order.

 09            On October 14, 2019, the Commission issued

 10  an Order Scheduling Hearings and Requiring Customer

 11  Notice.  That Order scheduled a public hearing for 9:00

 12  a.m. on Thursday, December 12, 2019, at the Haywood

 13  County Courthouse in Waynesville, North Carolina, for the

 14  sole purpose of receiving testimony from LJA customers.

 15            According to the customer notice, for the

 16  average monthly residential bill with usage of 3.7 CCF,

 17  LJA has proposed rates that would result in a monthly

 18  bill of $32.08 for water and $34.76 for wastewater.

 19            In addition, in 2014, LJA began a 10-year

 20  infrastructure improvement plan primarily for detecting

 21  and eliminating leaks in the water distribution system

 22  and for infrastructure improvements to the wastewater

 23  collection system funded by customer assessments and

 24  spending approximately $200,000 per year.  All of LJA's

�0008

 01  water and wastewater utility plant has been paid for by

 02  the customers and LJA has no rate base.  To continue its

 03  infrastructure improvement plan, LJA has applied for the

 04  approval of monthly assessments to address problems in

 05  the aged water distribution and wastewater collection

 06  systems.  The proposed capital improvement monthly

 07  assessment per each residential and commercial customer

 08  with a 3/4" water meter would be $8.14 for water and

 09  $8.14 for wastewater utility service.  Commercial

 10  customers with larger water meters would pay larger

 11  assessments under the Company's proposed plan.

 12            The October 14, 2019 Order also scheduled an

 13  evidentiary hearing for the sole purpose of receiving

 14  expert testimony from LJA, the Public Staff, and

 15  Intervenors for 10:00 a.m. on Wednesday, January 29th,

 16  2020, in the Dobbs Building in Raleigh, North Carolina.

 17            On November 4 and 5, 2019, Timothy F. Phelan

 18  and John L. Davis, respectively, filed Motions to

 19  Intervene which were allowed by Commission Orders issued

 20  on November 22nd, 2019.  Also on November 5th, 2019, LJA

 21  filed its Certificate of Service, indicating that

 22  customer notice was provided, as required by the October

 23  14, 2019 Order.

 24            On December 9, 2019, LJA filed direct testimony
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 01  of Jack Carlisle, Sendy Crenshaw, and Jerry Tweed.  That

 02  brings us up to date.

 03            Will the parties please announce their

 04  appearances, beginning with the Company.

 05            MR. HIGGINS:  Good morning, ma'am.  Dan Higgins

 06  with the Burns, Day & Presnell firm appearing on behalf

 07  of the Lake Junaluska Assembly.

 08            HEARING EXAMINER HILBURN:  Thank you.

 09            MR. GRANTMYRE:   Good morning, Hearing Examiner

 10  Hilburn.  William Grantmyre, Public Staff Attorney,

 11  representing the Using and Consuming Public, and with me

 12  is Utilities Engineer, Public Staff, Gina Casselberry.

 13            HEARING EXAMINER HILBURN:  Okay.  Thank you.

 14  And is someone from the Company with us as well?

 15            MR. HIGGINS:  Yes, ma'am.  This is Mr. David

 16  Nicholson who is the director of Assembly Public Works.

 17            HEARING EXAMINER HILBURN:  Thank you.  Welcome,

 18  Mr. Nicholson.  Mr. Grantmyre, do we have any public

 19  witnesses who would like to make a statement this

 20  morning?

 21            MR. GRANTMYRE:  Yes.  Three have signed up to

 22  date, and some more may decide to, but I'm going to call

 23  you one by one, and the place you would testify from is

 24  next to the court reporter.  You'll be asked probably to
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 01  spell your name so the court reporter could have it

 02  correctly.  We do give her this list, but my name,

 03  Grantmyre, no one can spell it correctly, so -- but if

 04  you're a Smith or a Jones, we won't ask you to spell your

 05  name.  But Charles Lipp is the first one who signed up.

 06  You'll be asked to be sworn.  Go sit.

 07            HEARING EXAMINER HILBURN:  And I will swear you

 08  in or affirm, if you prefer.

 09  CHARLES LIPP;  Having first been duly sworn,

 10                 Testified as follows:

 11  DIRECT EXAMINATION BY MR. GRANTMYRE:

 12       Q    Please state --

 13       A    My name is Charles Lipp, last name is spelled

 14  L-I-P-P.  I reside at 401 Methodist Drive in Lake

 15  Junaluska.  I am a member of the Junaluska Assembly

 16  Community Council, the Board of Directors of Junaluska

 17  Assembly Property Owners Organization, as well as a

 18  member of the Board of Trustees of Lake Junaluska

 19  Assembly, Incorporated.

 20            I am here speaking on behalf of myself as a

 21  customer of the utility.  I'm a graduate engineer with a

 22  bachelor's degree in chemical engineering from Iowa State

 23  University.  I was employed by the Dow Chemical Company

 24  for 36 years, the last 20 years in the Fluid, Mechanics,
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 01  and Mixing Group of Corporate Research and Development.

 02  At the time of my retirement I had a title of Technical

 03  Leader.  Post-retirement I'm active as an independent

 04  consultant, focusing on complex fluid mechanics and spray

 05  technology.  I am a member of the American Waterworks

 06  Association, Member Number 1103997.  In December of this

 07  year I attended the North American Waterworks

 08  Association's North America Water Loss Conference in

 09  Nashville, Tennessee.

 10       Q    Excuse me.  Did you say water lost?

 11       A    Water loss.

 12       Q    L-O-S-S.

 13       A    L-O-S-S, correct.

 14       Q    Thank you.  Please proceed.

 15       A    In 2017, I believe, I conducted a water loss

 16  audit per -- using the free software and -- of the

 17  American Waterworks Association with their standard M36,

 18  fourth edition, and I provided that summary to the

 19  Community Council at a meeting.  In additional discussion

 20  I'll use the definitions of standard in that audit.

 21            One of the things that I have noted is that

 22  there is a track record of reducing water loss.  For

 23  example, in 2009 the water loss or non-revenue water,

 24  more accurately stated, was 37 percent, and that was
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 01  reduced in 2019 to approximately 21 percent.  Correlating

 02  the data presented on non-revenue water, this represents

 03  an average reduction of 1.44 percent per year.  The non-

 04  revenue water is reported regularly at Junaluska Assembly

 05  Community Council meetings, as well as the volume of

 06  water loss.

 07            One of the things I have noted as a resident is

 08  that the system of rehabilitating the water and sewer

 09  system is planned and carried out, as much as possible,

 10  in an effort to bring together water and sewer repairs

 11  and refurbishment, followed by street resurfacing, as a

 12  good steward of the funds that are available.  For

 13  example, Liberty Road area was -- water and sewer lines

 14  were refurbished, followed by repaving of the street.

 15  And in that effort an improvement was enabled in that

 16  local fire hydrant to increase its capacity.

 17            Turning now to the water loss audit, that's a

 18  considerable amount of information, perhaps beyond the

 19  scope of this hearing and the nature of the discussion.

 20  I would point out that the variable cost for water,

 21  because it's purchased from the Town of Waynesville, is

 22  an incremental cost of $7,152 per million gallons.  When

 23  comparing that with baseline data from the M36 standard,

 24  this is higher than any of the reported values, perhaps
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 01  because of the location in the mountains.

 02            The main purpose in a water loss audit, beyond

 03  quantifying the amount of water loss, is to provide

 04  economic information for that.  I would note that water

 05  loss auditing is not required by the State of North

 06  Carolina, but is recommended practice by the North

 07  Carolina Department of Environmental Quality, Division of

 08  Water Infrastructure.

 09            And all of the work, especially the water loss

 10  audit, was done pro bono, at no cost to the community or

 11  the system.  That concludes the -- I have a graph that

 12  shows this water loss over time.  Would that be

 13  appropriate to enter into the record?

 14       Q    Yes.

 15            MR. GRANTMYRE:  We would ask that that be

 16  identified as Lipp Exhibit 1.

 17            HEARING EXAMINER HILBURN:  Without objection,

 18  that will be allowed.

 19            MR. HIGGINS:  Without objection.

 20            HEARING EXAMINER HILBURN:  Okay.  It will be so

 21  identified.

 22                      (Whereupon, Lipp Exhibit 1 was marked

 23                      for identification and admitted into

 24                      evidence.)
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 01            MR. GRANTMYRE:  I have some follow up, very

 02  brief follow-up questions.

 03            HEARING EXAMINER HILBURN:  Yes.  You can hand

 04  that to the court reporter.  It will be part of the

 05  official transcript.  And, yes, Mr. Grantmyre.

 06       Q    You're aware that the -- we'll call it LJA,

 07  Lake Junaluska Assembly, has requested continuation of

 08  the surcharge of $8 and some odd cents a month, both for

 09  water and wastewater, to continue their upgrades to the

 10  distribution system and collection system.  From your

 11  testimony, I assume you support the continued work; is

 12  that correct?

 13       A    I do.

 14       Q    Now, you understand if the Public Staff

 15  supports that continuation, which is probable, we haven't

 16  finished yet, the Public Staff will require reports,

 17  either quarterly or semi-annually, from LJA as to all the

 18  expenditures and what was accomplished, along with copies

 19  of paid invoices.  Do you support that reporting?

 20       A    I always support good reporting of the

 21  expenditures of money and results from that.

 22       Q    Now, I'm assuming you still have a paper copy

 23  of your audit and the report that you gave to LJA?

 24       A    I do.
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 01       Q    Would you be kind enough to file that with the

 02  Commission as Lipp Exhibit 2 so that the Commission would

 03  have the availability to see that as would the Public

 04  Staff?

 05       A    I would be more than happy to do that.

 06       Q    If you could send it to me, I'll give you -- I

 07  will get it filed with the Commission.

 08       A    Okay.  Thank you.

 09       Q    Thank you.

 10            MR. GRANTMYRE:  I have no further questions.

 11            HEARING EXAMINER HILBURN:  Thank you, Mr.

 12  Grantmyre.  Mr. Higgins?

 13            MR. HIGGINS:  I don't have any questions for

 14  Mr. Lipp.

 15            HEARING EXAMINER HILBURN:  Okay.  Mr. Lipp, can

 16  I just ask you, how long have you resided in that

 17  community in Lake Junaluska?

 18            THE WITNESS:  I believe we've resided here

 19  about three years.  I think we moved here in 2015 --

 20  2014, 2015.

 21            HEARING EXAMINER HILBURN:  So about three --

 22  okay.  All right.

 23            MR. GRANTMYRE:  Thank you.  You can step down

 24  now.
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 01                     (Witness excused.)

 02            MR. GRANTMYRE:  Karen Greenwaldt.

 03  KAREN GREENWALDT;   Having first been duly sworn,

 04                      Testified as follows:

 05  DIRECT EXAMINATION BY MR. GRANTMYRE:

 06       Q    Could you please state your name, and spell

 07  your last name?

 08       A    I will.  Thank you.  My name is Karen

 09  Greenwaldt.  My last name is spelled G-R-E-E-N-W-A-L-D-T.

 10  I am a retired United Methodist Church Elder and moved to

 11  Lake Junaluska about six years ago.  My husband and I are

 12  homeowners at Lake Junaluska, and we live at 144

 13  Branscomb Road.  In my working life I was the -- I

 14  retired from being the CEO of the General Board of

 15  Discipleship, which is a United Methodist international

 16  resource agency, and we had staff deployed over all of

 17  the United Methodist ministries across the world.

 18            We've been homeowners here at Lake Junaluska

 19  for 10 years and, as I said, we retired here six years

 20  ago.  I am on the Community Council and currently serve

 21  as its Chairperson.  I'm also on the Board of Trustees

 22  for Lake Junaluska Assembly, Inc.  I have been sitting in

 23  the back of the Community Council meetings for the years

 24  that we've been here and decided to run for the Community
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 01  Council a year ago, over a year ago.  And I have been

 02  very impressed by the work that Lake Junaluska has done

 03  over these years that we've been paying attention, and

 04  have noted the intensive effort to reduce water waste,

 05  and that affects non-revenue water system revenue.  I've

 06  been impressed by the fact that the -- every month when

 07  we -- well, 10 months out of the year when we have

 08  meetings, the water reduction rates are listed publicly

 09  for all of us in the meeting to see, whether we're

 10  members of the Community Council or whether we are

 11  actually just sitting in the area in the room watching

 12  the meeting.

 13            It is clear to me that Lake Junaluska Assembly,

 14  Incorporated has paid attention to water waste and that

 15  it is working hard over the years with, frankly, reduced

 16  revenue, I believe.  We need more revenue, frankly, to do

 17  the work that's needed to replace fresh water and

 18  wastewater pipes in the ground.  The staff are very clear

 19  to tell us where the most, frankly, ancient of the pipes

 20  are, and they are working on those replacement pipes

 21  first, unless, of course, there is an immediate need to

 22  replace a pipe because of a break in the water system

 23  line.

 24            Our experience is that the Lake Junaluska staff
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 01  are very responsive to the immediate callout for pipes

 02  that have burst or for water meters that have broken.

 03  They come immediately, even if it's in the middle of the

 04  night.  I also am very grateful that over these years the

 05  Public Works office is working to replace all of the

 06  water meters from the old mechanical ones to the radio-

 07  read ones.  And frankly, I am very grateful that we have

 08  those systems now in place in most of the homes and

 09  buildings at Lake Junaluska Assembly grounds.  And it

 10  means that, frankly, if I'm out of town for two or three

 11  weeks and suddenly my water meter begins to spike, I will

 12  get a call and I will know soon that, in fact, we have a

 13  problem with water at our house.

 14            I'm also very grateful that there are plans for

 15  multi-year attention to water needs, including the

 16  replacement of water -- fresh water pipes, wastewater

 17  pipes, and increasing attention to the water holding tank

 18  that is up on Susie's Nob.  I, as I've said, am very

 19  grateful for the excellent quality of service and,

 20  frankly, I would hope that the public Utilities

 21  Commission would continue to allow additional monies over

 22  and above the cost of water and wastewater so that pipes,

 23  in fact, can be replaced and that attention can be paid

 24  to where we have water leakage, where we have ancient
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 01  pipes, and where we need to do ongoing treatment and

 02  repair of the system.

 03            I could go on with my list, but I'll stop by

 04  saying that I'm very grateful for the good work of the

 05  Assembly Public Works Department, and over the years have

 06  been -- have had really no reason to lodge a complaint

 07  about their work, and I'm grateful now that they are

 08  working with the North Carolina Public Utilities

 09  Commission.

 10       Q    Thank you.

 11            MR. GRANTMYRE:  I have no further questions.

 12            HEARING EXAMINER HILBURN:  Mr. Higgins?

 13            MR. HIGGINS:  No, ma'am.  No questions.  Thank

 14  you.

 15            THE WITNESS:  All right.  Thank you.

 16            HEARING EXAMINER HILBURN:  Ms. Greenwaldt,

 17  thank you for coming out today.

 18                     (Witness excused.)

 19            MR. GRANTMYRE:  Jim Correll.

 20  JIM CORRELL;   Having first been duly sworn,

 21                 Testified as follows:

 22  DIRECT EXAMINATION BY MR. GRANTMYRE:

 23       Q    Please state your name and spell it.

 24       A    My name is Jim Correll, C-O-R-R-E-L-L.  I am a
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 01  resident of Lake Junaluska, living at 18 Kilgore Road.  I

 02  am also a member of the Lake Junaluska Community Council

 03  and recently finished a term on the Lake Junaluska

 04  Property Owners Board of Directors.

 05            We have owned our home at Lake Junaluska since

 06  August of 1988.  It's -- it was built about 1915, so it's

 07  one of the older homes at the lake, and it's also located

 08  in an area where we still have lots of old pipes.  And

 09  over the years I have been pleased to see the work that's

 10  been done by our Public Works Department to upgrade the

 11  water and sewer systems.  I can see where they put new

 12  pipes in, in site of our house, and look forward to

 13  having them at our house and, therefore, I want to

 14  support the recommendations of the Community Council and

 15  the Board of Trustees for water and sewer rates and

 16  repair of old pipes, and would be willing to pay more if

 17  they ask for it.

 18       Q    And repairing the pipes avoids leaks, that is,

 19  which can be dangerous in the wintertime when the leaks

 20  freeze over and ice up; is that correct?

 21       A    Well, that happens, you know, but, you know, we

 22  still have the old -- as I understand it, the old

 23  galvanized water pipes, and there are old sewer pipes

 24  that give problems near our home, and I -- you know, we
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 01  just -- I personally look forward to the day when we can

 02  have a new and up-to-date system throughout the

 03  community.

 04       Q    So you support 100 percent the continuation of

 05  the assessments to continue to replace those pipes as

 06  necessary?

 07       A    Absolutely.

 08       Q    Thank you.

 09            MR. GRANTMYRE:  I have no further questions.

 10            HEARING EXAMINER HILBURN:  Mr. Higgins?

 11            MR. HIGGINS:  No questions.

 12            HEARING EXAMINER HILBURN:  Thank you, Mr.

 13  Correll.

 14                     (Witness excused.)

 15            MR. GRANTMYRE:  Does anyone else want to make a

 16  statement?  The three statements we've had are very good.

 17            HEARING EXAMINER HILBURN:  We have --

 18            MR. GRANTMYRE:  Apparently not.

 19            HEARING EXAMINER HILBURN:  We have one.  There

 20  we go.

 21            MR. GRANTMYRE:  Okay.  This gentleman.  You

 22  won't have to sign up.  You can just go up and if I could

 23  get -- that nice young lady will get all the information.

 24  MIKE JORDAN;   Having first been duly sworn,
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 01                 Testified as follows:

 02  DIRECT EXAMINATION BY MR. GRANTMYRE:

 03       Q    Please state your name.

 04       A    My name is Mike Jordan.  I am the real one.

 05       Q    Could you spell Jordan?  I believe it's

 06  J-O-R-D-A-N?

 07       A    You are correct.

 08       Q    Okay.  Please proceed -- can you state your

 09  street address?

 10       A    313 Littleton Road, Lake Junaluska.

 11       Q    And you are a customer of Lake Junaluska

 12  Water --

 13            HEARING EXAMINER HILBURN:  I'm sorry, Mr.

 14  Grantmyre, the court reporter needed --

 15            THE REPORTER:  I did not hear the address.

 16  313?

 17            THE WITNESS:  313 Littleton Road.

 18       Q    Please proceed with your statement.

 19       A    Yes.  I am a resident of Lake Junaluska for the

 20  last 72 years.  My parents bought a home there in 1943. I

 21  got to Lake Junaluska as fast as I could in 1947.  My dad

 22  was a Methodist minister and I was, also, which means

 23  we're not there full-time up until the last six years

 24  when I retired, but I have seen Lake Junaluska through
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 01  the years do many great things, including our current

 02  Assembly Public Works organization which has done

 03  miraculous things over the years that some of the folks

 04  have said never could be done.

 05            In 19--- excuse me -- 2014, that man sitting

 06  next to the beautiful woman on his left became our

 07  Assembly Public Works Director at that time in October

 08  of two thousand---

 09       Q    Which beautiful woman are you talking about?

 10                         (Laughter.)

 11       A    On the front row.

 12       Q    Okay.

 13       A    His name is Jack Carlisle.  He's Dave Harding's

 14  predecessor.  For a number of years the administration

 15  told folks at Lake Junaluska that we could not possibly

 16  fix our own infrastructure and we needed to become part

 17  of Waynesville and let them look after us.  As The

 18  Mountaineer reported a number of times, Waynesville's

 19  infrastructure was in worse shape than ours was.  Jack

 20  Carlisle took over our Assembly Public Works in October

 21  2014, worked through October, November, December,

 22  January, February, March of 2015, and at -- in the month

 23  of April at the next community -- main community council

 24  meeting he reported that the work replacing pipes and his
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 01  crew, great crew of young men -- well, not young, all of

 02  them, younger than I am, but a great crew of folks who

 03  worked on our water loss in water and sewer, said that we

 04  could not stop our water loss.

 05            At the May 2015 Community Council meeting, Jack

 06  reported that he'd allowed the pipes to lie fallow --

 07  they did not do any work in April -- let the pipes lie

 08  fallow to see if we could make -- if they had made any

 09  improvement.  The water loss dropped from 32 percent to

 10  22 percent, he reported at that time, which is absolutely

 11  stunning.  I think Jack referred to it as a stunning

 12  result.  It was.  Some of us who were active in opposing

 13  annexation by Waynesville took that information to

 14  Raleigh, spoke before the House -- I can't remember which

 15  committee, but it wasn't the Intelligence Committee.

 16  They don't have that there.  But anyway, they -- the

 17  House decided to not allow Waynesville to annex us, and

 18  so we're deeply grateful.  This man and his crew saved us

 19  from going through that.

 20            Lake Junaluska is a place where we're giving

 21  the history of Lake Junaluska, people have read the

 22  books, I've lived through 72 years of them, where we have

 23  supported each other, supported the lake administration

 24  to do good things.  Not always good things come up, but
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 01  we work very hard to make good things happen, and I am

 02  very pleased to report that they are still doing those

 03  things with Dave Harding's help and others.

 04       Q    So you are 100 percent in favor of continuing

 05  assessments to continue the water loss improvements?

 06       A    Absolutely.

 07       Q    Thank you.

 08            MR. GRANTMYRE:  I have no further questions.

 09            HEARING EXAMINER HILBURN:  Mr. Higgins?

 10            MR. HIGGINS:  No, ma'am.  No questions.

 11            HEARING EXAMINER HILBURN:  All right.  Thank

 12  you.  You may be excused.

 13                     (Witness excused.)

 14            MR. GRANTMYRE:  Does anyone else want to make a

 15  statement?  You've had three excellent -- four excellent

 16  witnesses.  You weren't signed up.  I'm looking at three

 17  here.  Well, we're basically done for today.

 18            HEARING EXAMINER HILBURN:  Yes.  I'll close us

 19  -- or adjourn us for a moment.  I just want to make a

 20  couple of comments which I think -- oh, I'm sorry.  Mr.

 21  Higgins, please.

 22            MR. HIGGINS:  I was just going to say Dave

 23  Nicholson will be available after the hearing if any of

 24  the customers have questions.
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 01            HEARING EXAMINER HILBURN:  Right.  Thank you.

 02  So customers, the Company is available and the Public

 03  Staff will be available also after the hearing concludes

 04  in just a moment to talk with you just informally, to

 05  answer any questions you may have.  I can tell you the

 06  process next -- and the process is, you know, as I

 07  mentioned in my opening remarks, we just had some

 08  testimony filed by the Company on December the 9th.  The

 09  next step, the Public Staff will file their testimony and

 10  their recommendation to the Commission, and then the

 11  Commission will make the decision regarding this CPCN

 12  application and the approval of the rates.

 13            And I do want to point out, as Bill Grantmyre

 14  said earlier before we came on the record, this

 15  evidentiary hearing that will convene in Raleigh on

 16  January the 29th, that will be heard by the full

 17  Commission, and our Commissioner Brown-Bland will be

 18  presiding.  So I was sent today to hear the public

 19  response to the application.  As you can see, it's being

 20  transcribed.  That written transcript and audio will be

 21  available to the Commissioners to hear.  I am a Staff

 22  Consultant to the Commissioners.  They will, you know,

 23  ask me directly.  I'll have direct conversation with them

 24  regarding what I heard today, you know, how many people
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 01  attended, only four spoke, but I wanted to tell them how

 02  many came out in support or in wanting to know what was

 03  going on, so I will relay all that information to them.

 04            If you come to the hearing on January the 29th

 05  in Raleigh, as Bill Grantmyre said, you won't be able to

 06  testify again because we have your information on the

 07  transcript in the official docket, but you would be able

 08  to observe the proceeding where the Company presents

 09  their expert witnesses, the Public Staff presents their

 10  expert witnesses, and there will be question and answer

 11  dialogue that day.  It's not just giving statements.  It

 12  will be where each party gets to cross examine the other

 13  party, and the Commissioners will ask questions if they

 14  have any.

 15            And then after that concludes, after the

 16  hearing concludes in Raleigh, then the Commissioner,

 17  Presiding Commissioner, will ask for a proposed Order

 18  from each of the parties of how they would like the

 19  Commission to decide the matter.  And we usually give

 20  them about 30 days after the transcript is ready to file

 21  those official proposed Orders in the docket.  So you

 22  would be able to go online at our www.ncuc.net that was

 23  on your customer notice, using the docket number that was

 24  on your customer notice, and you can follow, you know,
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 01  every step from the end of today until this concludes.

 02  So you'll be able to see the transcript be loaded or

 03  filed into the docket.  You can go back and see what you

 04  said, the four of you who testified.  You know, when the

 05  hearing starts in January, that transcript will be

 06  available, so even if you don't want to travel to Raleigh

 07  in January, you can later read it line by line.  You can

 08  see all -- every word that was said.  And like I say, the

 09  expert testimony and schedules will be filed in that same

 10  docket, too.  So you can follow it from here in

 11  Waynesville or at Lake Junaluska, or please feel free to

 12  come to Raleigh and observe it if you like.

 13            MR. GRANTMYRE:  Won't the -- won't there be an

 14  audio of the January 29 hearing also posted on the

 15  Commission's website?

 16            HEARING EXAMINER HILBURN:  Yes.  Thank you,

 17  Bill Grantmyre.  Yes.  There will be an audio, so you can

 18  hear it live, yes, from your computer.  You can click on

 19  a button and it will allow you to hear it.  And I'm

 20  assuming if your system has the capability.  I'm not an

 21  IT person so I don't know all that, but it's out there

 22  filed in the docket system where you can click on it from

 23  your computer because I know I can; I can click on it and

 24  hear it live, yes.  So you don't have to read the
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 01  transcript.  You can actually hear it, and it allows you

 02  to fast forward, you know, through it or back up and hear

 03  it again if you need to.  It's a very good tool.  So with

 04  that --

 05            MR. GRANTMYRE:  It's a long drive to Raleigh.

 06  You might want to consider that.

 07            HEARING EXAMINER HILBURN:  So we appreciate --

 08  the Commission appreciates all of you coming out today.

 09  We especially appreciate the four that came up and gave

 10  their statements so that the Commission will know how the

 11  customers feel, know what their response to this

 12  proceeding is.  And for now we will adjourn, but we will

 13  reconvene at 10:00 a.m. on Wednesday, January 29th, 2020,

 14  in Raleigh, North Carolina.  So thank you all for coming

 15  out.

 16                  (Proceedings adjourned.)

 17           ______________________________________
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