NORTH CAROLINA
PUBLIC STAFF
UTILITIES COMMISSION

October 17, 2017

Ms. M. Lynn Jarvis, Chief Clerk
North Carolina Utilities Commission
4325 Mail Service Center

Raleigh, North Carolina 27699-4300

Re: Docket No. W-549, Sub 10
John W. Gensinger

Dear Ms. Jarvis:

| am writing to correct an error in the Public Staff’'s Proposed Recommended Order
Granting Partial Rate Increase and Requiring Customer Notice, filed on October 3, 2017,
in the above-referenced docket. The Proposed Recommended Order was filed as an
exhibit to the Public Staff's Motion for Order Granting Partial Rate Increase and Requiring
Customer Notice.

In both Appendix A to the Proposed Recommended Order (the Schedule of Rates)
and Appendix B (the Notice to Customers of New Rates), there was a line that read as
follows: “Billing Frequency: Shall be monthly for service in arrears.” This line was
incorrect; it should have read: “Billing Frequency: Shall be monthly for service in
advance.” Enclosed with this letter are corrected versions of the two appendices; we
request that they be substituted for the original appendices.
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Ms. M. Lynn Jarvis
October 17, 2017
Page Two

We apologize for this inadvertent error.

parties of record.

RSG/sld

C.

Parties of Record

By copy of this letter, | am serving all

Yours very truly,

Electronically submitted

/s/ Robert S. Gillam

Staff Attorney
bob.gillam@psncuc.nc.gov
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APPENDIX A

SCHEDULE OF RATES

for

JOHN W. GENSINGER

for providing water utility service in

PINEVIEW ESTATES SUBDIVISION

Wake County, North Carolina

Monthly Flat Water Rates: $ 41.20
Connection Charge: None
Reconnection Charges:
If water service cut off by utility for good cause $ 25.00
If water service discontinued at customer’s request $ 25.00
Returned Check Charge: $ 14.35

Bills Due:

Bills Past Due:

Billing Frequency:

Finance Charge for Late Payment:

On billing date

15 days after billing date

Shall be monthly for service in advance

1% per month will be applied to the unpaid

balance of all bills still past due 25 days after
billing date.

Issued in Accordance with Authority Granted by the North Carolina Utilities Commission
in Docket No. W-549, Sub 10, on this the day of October, 2017.
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STATE OF NORTH CAROLINA
UTILITIES COMMISSION
RALEIGH

BEFORE THE NORTH CAROLINA UTILITIES COMMISSION

In the Matter of
Application by John W. Gensinger, Post )
Office Box 303, Raleigh, North Carolina )
27602, for Authority to Increase Rates )  NOTICE TO CUSTOMERS
for Water Ultility Service in Pineview ) OF NEW RATES
Estates Subdivision in Wake County, )
North Carolina )

BY THE COMMISSION: Notice is given that the North Carolina Ultilities
Commission has granted a rate increase to John W. Gensinger d/b/a Pineview Water
System (Applicant) for water utility service provided in Pineview Estates Subdivision in
Wake County, North Carolina.

The Commission’s decision followed customer notice and investigation by the
Public Staff. The Commission issued an order on June 6, 2017, requiring the Applicant
to provide customer notice stating that the matter may be determined without public
hearing if no significant protests were received subsequent to customer notice. No
customer protests were received. On September 22, 2017, the Commission ordered that
the hearing be canceled due to the lack of protests received and the fact that the Public
Staff had reached agreement with the Applicant as to the appropriate rates to be charged.

The new rates for water utility service are as follows and are effective for service
rendered on and after the date of this Notice.

Monthly Flat Water Rates: $41.20

Connection Charge: None

Reconnection Charges:

If water service is cut off by utility for good cause $25.00
If water service discontinued at customer’s request $25.00

Returned Check Charge: $14.35
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Bills Due:

Bills Past Due:

Billing Frequency:

APPENDIX B
PAGE 2 OF 2
On billing date
15 days after billing date

Shall be monthly for service in advance

Finance Charge for Late Payment: 1% per month will be applied to the unpaid

balance of all bills still past due 25 days after
billing date.

ISSUED BY ORDER OF THE COMMISSION.

This the

day of October, 2017.

NORTH CAROLINA UTILITIES COMMISSION

M. Lynn Jarvis, Chief Clerk
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