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To make it clear I am not a radical environmental

to be prudent custodians of our natural resc
generations.

My wife and I are residents of Falrfleld Harbour in New Bern and as a result we are
customers of CWS. We are hereby requesting that the North Carolina Utilities
Commission not only deny in total the greedy demands by CWS but also require them
to implement a rate structure that is more soundly based on actual water and sewer
services used by each individual customer. Furthermore, it should encourage rather
than penalizes those who practice water consef
precious water resources.

rvation to preserve and protect our

st but rather believe that we all need

urces for both current and future

Firstly, the information that we received from CWS is sorely lacking in detail in terms of
where they would like to implement increases since none of the proposed rates are
shown - see Page Appendix A-2. But for CWS to^ come along and request an average
rate increase of almost 32 percent for water - assuming a consumption of just under
4000 gallons and sewer rate increase of over 1
touch with reality considering that this Commiss
20% less than two years ago. During this same period inflation rates have been on the
order of 0.5 to 2.5%.

3% is outrageous and totally out of
on gave CWS an increase of around

Secondly the rate model is badly flawed because CWS are basically punishing those that
consume smaller amounts of water by proportionally demanding a greater overall rate
increase percentage wise for a household using say 1000 gallons per month versus a
household that uses 5000 gallons per month.

I was unable to calculate relative percentage increases because CWS in their flawed
rate proposal provide no breakdown of what they are proposing to increase but rather
show increases for a single hypothetical usage of 3980 gallons. But for the previous rate
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increase request the person using say 1000 gailoips saw an increase of more than 19%
overall while the person using 5000 gallons only saw a proposed Increase of about
15%. Compare that to the typical increase In Social Security of 1 to 2% and you realize
just how extortionate this rate increase really is.

By way of background, while Fairfield Harbour is not designated as a retirement
community, I think it would be safe to say that greater than 50% of the residents of
this community are retirees and many are relying on social security and perhaps some
retirement funds that were adequate when they moved here but are now not even
keeping up with Inflation let alone money grabs by monopoly corporations like CWS.

Fairfield Harbour Is an old well established community that has not grown substantially
over the past several years. Thus, CWS should have all the statistical data on water
consumption to be able to construct a more appropriate billing model that will still allow
them to maintain and operate the community water system and make a reasonable
profit without gouging their customers.

I do not believe that a fiat sewer fee is a fair and equitable approach. Rather both
water consumption and sewage should be based on volume of water used at the meter.
The model that I would encourage the Commissioners to mandate would be the
following:

1. A relatively low base charge for water - essentially an amount that covers the
cost of reading and maintaining the meter

2. A relatively low sewer connection charge that would accumulate In a fund for the
infrequent routine repairs of the sewer lines

3. A sliding scale that more closely addresses the actual cost of providing known
quantities of water - the first say 2000 ga|lons per month would have a lowest
charge per gallon, the next say 4000 gallons would have a slightly higher rate
and then the top tier of water usage woulcl be charged a much higher rate that
would allow CWS to start putting money In
because of high water consumption.

4. A similar sliding scale would be used for
assumption that a gallon of water used
treated.

reserves for any expansions required

calculating sewer charges with the
Is equivalent to a gallon of sewage
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To take a couple of practical example:

Firstly lets say a household uses 2000 gallons of
like this:

Base water connection charge
Base sewer connection charge
2000g at $2/1000g
Sewer charge 2000g at $5/1000g
Total

$4
$5
«t4

$10.00
$23.00

water per month their bill might look

00

00

00

Overall cost per gallon = 1.150 cents/gallon

Now lets take a look at a higher volume user - ^y 6000 gallons of water per month
their bill might look like this:

Base water connection charge $4 00
Base sewer connection charge $5.00
2000g at $2/1000g $4 00
4000g at $4/1000g $1^.00
Sewer charge 2000g at $5/1000g $ip.00
Sewer charge 4000g at $8/1000g $32.00
Total $7[l.00
Overall cost per gallon = 1.183 cents/gallon

Finally lets take a look at a very high volume user - say 10000 gallons of water per
month their bill might look like this:

Base water connection charge
Base sewer connection charge
2000g at $2/1000g
4000g at $4/1000g
4000g at $6/1000g
Sewer charge 2000g at $5/1000g
Sewer charge 4000g at $8/1000
Sewer charge 4000g at $12/1000g
Total

$4
$5
$4

Overall cost per gallon = 1.43 cents/gallon

As can be seen in these examples the highest vo
that would allow CWS to start putting money asic

,00

,00

00

$lfe.00
$2jl.00
$10.00
$32.00
$48.00
$143.00

ume user essentially pays a "penalty"
e for increases in capacity that might
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be required because of the impact of the high volume users and would not penalize
people who act as good stewards of environmental resources or are just absent from
their home and therefore not incurring any costs associated with water or sewage
treatment.

I hope that the Public Utilities Commission will seriously consider the alternative rate
approach, that I have proposed here, that would
consumers, rather than adversely impacting those
water.

place a more equitable burden on all
who consume the smaller volumes of

To put this In perspective the base charges on our electric bill represent from 15-20%
of the total amount with actual consumption of electricity accounting for 80-85% of the
bill. By contrast under the current model CWS is collecting around 80-85% in base
charges and is only allocating 15-20% of their bill to water consumption and absolutely
no consideration of variable cost of sewage treatment based on volume.

Respectfully submitted.

Simon Lock, Ph.D.


