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Enclosed for filing in the above-referenced proceeding on behalf of Public 
Service Company of North Carolina, Inc. d/b/a Dominion Energy North Carolina 
(“PSNC”) is its Responses to Public Staff Data Request No. 2.  The Public Staff 
requested that PSNC file its responses so that the North Carolina Utilities Commission 
and other parties have access to the responses. 

Portions of PSNC’s Responses to Public Staff Data Request No. 2 contain 
confidential and proprietary trade secret information.  Therefore, this information is 
exempt from public disclosure under G.S. §132-1.2, and is being filed separately under 
seal.   

Please do not hesitate to contact me should you have any questions. Thank you 
for your assistance with this matter. 

Very truly yours, 

/s/Mary Lynne Grigg 
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Robert Josey 
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1. Provide a general description and list of the Company’s policies and procedures
for routine winter preparedness.

a. Please provide further details for the statement “PSNC extensively planned
for Winter Storm Elliott” as referenced in Slide 12 of the Company’s
presentation at the January 30th Staff Conference.

b. Please provide a detailed discussion of all changes made to the Company’s
policies and procedures since the 2018 cold weather event in North
Carolina and in response to Winter Storm Uri

i. Please discuss how these changes to the Company’s policies and
procedures improved the Company’s preparedness for Winter Storm
Elliott.

ii. Please discuss changes the Company plans to implement from
lessons learned during Winter Storm Elliott.

iii. Please provide detailed discussion on how these changes will help
the system's performance.

Response 

PSNC does not have written procedures specific to winter preparedness. However, 
the Company approaches winter preparation as an ongoing process throughout 
the year. Each department within the Company has its own process for preparing 
for winter.  

The Gas Supply group coordinates an annual winter preparation meeting at the 
beginning of each winter season that includes various departments such as Gas 
Control, LNG Operations, Engineering, Large Customer Account Representatives, 
Accounting, and Regulatory.   

In addition, Transmission, Gas Operations, and Engineering departments have 
regional meetings each spring to address projected system performance and 
potential for system enhancements.  This includes reviewing data on system 
performance from the previous winter.  

Through its annual prudence review, the Company provides the current year and 
an on-going five-year planning horizon for its design-day forecast including the 
assets available to meet demand. 

On a monthly basis, the Gas Supply department has monthly set-up meetings, 
which include members from various departments such as: Gas Control, LNG 
Operations, Accounting, Regulatory, and Trading Controls. The meeting is 
designed to discuss items such as the prompt month forecasted demands, 
available supply, weather forecast, and operating conditions on the interstate 
pipelines.  

 
 

Public Service Company of North Carolina, Inc. 
Docket No. M-100, Sub 163 

Public Staff Data Request  No. 2 
PSNC Response 

PSDR No. 2 



2 

When certain weather conditions or pipeline operations are expected to impact the 
Company, the aforementioned groups coordinate through email, meetings, and/or 
phone calls to address the situation.  

The Large Customer Account group contacts the interruptible customers to remind 
them of the possibility of curtailment.   

The Company is in the process of collecting data and evaluating system 
performance from Winter Storm Elliott. 

2. Identify and describe the Company division, department, staff, etc. responsible for
completing the winter preparedness checklists.

a. Please describe how the Company performs quality control and verifies
through secondary or independent means that all steps are
completed/reviewed and accurate.

b. Please provide each of the completed checklists (or equivalent) for each
LNG plant, compressor station, gas infrastructure and other associated
infrastructure for gas supply to electric generation, large commercial and/or
industrial customers for each year from 2020 winter preparedness to
present, as well as:

i. the date the checklist was completed;

ii. the party/entity who signed off on the completed checklist;

iii. the parties/entities who reviewed the checklist; and

iv. a list and description of any open or outstanding checklist items
that were not completed and how the open item could impact the
reliability of the equipment/component/plant.

Response 

As discussed in the response to question 1 above, the Company does not maintain 
written procedures specific to winter preparedness.  Although the Company 
typically does not use winter preparedness checklists, see attached Response 2-
2 for check lists used in preparation for vaporization at the Company’s LNG facility. 

3. Is the Board of Directors of the Company (Board), any committee of the Board, or
the Senior Management Committee briefed on: (1) winter preparedness; and (2)
whether any open or outstanding items may impose a risk to system reliability. If
so, when did the last briefing occur?

a. Please list by name and title all attendees of such meetings.

b. Does the Company consider or classify December 2022 as part of its 2022
winter preparedness or 2023 winter preparedness? Please explain how the
Company makes this determination.

c. How is the briefing provided/communicated to all Board members,
committee members and/or Senior Management Committee?
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d. If the Board, any committee of the Board, or the Senior Management 
Committee was briefed in 2020 regarding its 2021 winter preparedness, in 
2021 regarding its 2022 winter preparedness, and/or in 2022 regarding its 
2023 winter preparedness, please provide any associated Board/committee 
materials (e.g., Power Point, memo, email, document, meeting minutes, 
etc.) and workpapers and supplemental information used in the creation of 
the Board/committee materials.  

Response 

None. 

Storm planning and restoration from storm related outages 

4. Please describe the Company’s typical actions and planning for an anticipated 
winter storm.  

Response 

See the response to question 1 above.  

5. Provide a timeline, from December 19, 2022, through December 25, 2022, of the 
Company’s actions related to the pending winter weather event. The timeline 
should include, at a minimum, sufficient detail of the Company’s internal processes 
and actions taken in advance of the pending weather event. 

a. The daily weather forecasts that were produced internally by the Company 
and/or by vendors/contractors, including system average temperature, wind 
chills, dew points, and supporting documentation. 

b. A narrative that explains the communication and coordination of weather 
forecasts with Company staff and interstate pipelines and/or storage staff 
(both on-system and off-system) during the period in question. 

i. Please include key communications with gas suppliers and fuel 
availability. 

ii. Please include the time frame when all communication was 
received and length of time any action plan was to remain in effect 
during the timeline in question. 

c. The firm vs interruptible service ratio of the Company’s daily imported gas 
supply over this period.  

i. Please describe any actions taken to prevent gas supply 
interruption due to potentially interrupted service. 

ii. Please provide the common platform for such communication 
and all parties who would have access to this platform. 

d. If not already provided in response to prior questions, identify pertinent 
information related to the Company’s decision making based on information 
it received from or provided to operations/planners/management/specific 
generation units (e.g., changes in weather, wind speed, timing of the storm, 
locational impacts, load/demand impacts, etc.).  
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Response 

The Company used the process described in the response to question 1 above.   

a. See attached Response 2-5.a. 

b. Internal communications regarding weather forecasts are included in the 
response to question 1 above.  The Company does not provide its weather 
forecasts to outside parties. 

c. The Company did not purchase any daily interruptible gas supply between 
December 19, 2022, through December 25, 2022. 

d. None. 

6. No question/number skipped. 

7. Please provide a detailed discussion of how the Company was preparing for the 
storm impacts given the pending holiday weekend. 

a. Provide all general internal memos and minutes of meetings held or general 
bulletin announcements from business unit leaders, senior managers, and 
vice presidents to divisions or division leads of the Company advising of the 
potential storm, the need for staff, and requests to work through the holiday, 
gas conservation, along with the dates of these communications.  

Response 

The Company used the process described in the response to question 1 above. 

a. None. 

8. Please describe how the Company’s internal pipeline service employees are 
deployed when a storm or winter weather event occurs. 

a. Please indicate whether the Company’s winter weather response requires 
scheduling additional work crews, what those procedures are, and if the 
Company’s field crews are cross trained for these responses. 

b. Please discuss if changes implemented after Storm Uri led to better winter 
impact response during the Storm Elliott. 

Response 

a. Employees participate in a standby rotation for emergency responses and 
additional crews may be placed on call if an extreme weather event is 
expected to occur.  Company personnel may be stationed throughout the 
service territory if road travel could be impacted (i.e. ice, snow, down trees, 
etc.).   The Customer Care Center and Central Dispatch are provided 
information regarding the types of customer-facing orders in which 
operations will be working.   Field employees are trained to respond to the 
typical emergencies encountered during inclement weather. 

b. No changes were made in how the Company deploys personnel. 

9. No question/number skipped. 
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10. Please describe the Company’s protocols for the following customer classes 
beginning when curtailments are possible, when they occur, up to the point when 
service is restored: 

a. Firm Transportation customers 

b. Firm Sales service customers 

c. Interruptible Transportation customers 

d. Interruptible Sales service customers  

Response 

The Company complies with Commission Rule R6-19.2 for curtailments.   

Lead-up to December 2022 cold weather event 

11. On a daily basis, beginning December 19, 2022, please describe how the 
Company considered and prepared for the pending weather event. 

Response 

See the response to question 1 above. 
 

12. Please discuss the Company’s planning and its process on executing its reserve 
margin management on an as needed basis during such winter storm events. 

Response 

PSNC’s reserve margin is planned annually for design-day demand. 
 

13. Please describe any “line pack” process the Company deployed leading to this 
event and how this would benefit the system in the oncoming Storm. Please 
include the timeline. 

Response 

The Company did not deploy a line-pack process leading to this event, as line pack 
does not significantly contribute to the ability to serve load. 

14. Please discuss how the Company was preparing for and forecasting cold 
temperatures and system responses compared to its responses to the 2014, 2015, 
and 2018 polar vortexes and cold weather build up events prior to the beginning 
of the December 2022 cold weather event, including daily updates. Please incluide 
the following: 

a. Weather forecasting models and tools used. 

b. Whether the predicted peak demands were performed in-house. 

c. The predictive methods employed in 2014, 2015, and 2018 versus today. 

d. A discussion of the similarities between the December 2022 cold weather 
event versus those of the 2014, 2015, and 2018 polar vortexes and cold 
weather event, including whether the prior cold weather events had both a 
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storm component (wind event that contributed to curtailments) in addition to 
the extreme cold weather events. 

e. Explain the complications, from a system operational standpoint, that 
occurred during this event compared to the 2014, 2015, and 2018 polar 
vortex or cold winter weather events. 

Response 

a. The Company does not forecast weather. The Company uses third-party 
weather forecasts to estimate firm demand on the system. DTN is the 
primary third-party weather service subscribed to, which provides daily 
heating degree days for each gas day (10 a.m. to 10 a.m.). The Company 
also reviews the following publicly available calendar day weather (midnight 
to midnight): Weather Channel, Weather Underground, AccuWeather, 
National Weather Service, and WRAL in Raleigh. Since the Company’s 
largest customer base is in Raleigh, that geographic area’s weather is used 
to estimate total system demand. The Company also reviews Asheville 
weather forecasts for the Western region and Charlotte weather for the 
Central region and may adjust the overall demand estimate if needed. The 
Company receives forecasts from DTN two times per day, at approximately 
7:30 a.m. and 2:00 p.m., and reviews hourly weather forecasts throughout 
the gas day.  

b. The Company considers forecasted heating degree days, the day of the 
week, cloud cover, snow, ice, wind, and load growth to estimate demand 
usage and then compares that demand estimate to actual historical usage 
with similar weather parameters. If the weather forecast parameters do not 
match an actual historical day, the Company will use the coldest actual 
historical day and add estimated usage per heating degree day to estimate 
the demand for that gas day. 

c. PSNC’s processes, models, and tools are generally the same to prepare for 
and forecast cold temperatures.  Past weather has provided additional data 
points that help improve models to forecast future events. 

d. Winter Storm Elliott as compared to previous weather events included a 
larger geographic area of sustained colder than normal temperatures 
coupled with higher wind speeds as well as lower than historical operating 
pressures from Transco’s mainline. 

e. The complicating factor during Winter Storm Elliott was Transco’s lower 
than normal historical operating pressures. 

December 2022 cold weather event 

15. Provide a timeline beginning when the system started to experience storm related 
impacts through midnight December 29, 2022, in 15-minute increments, including 
but not limited to: 
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a. For each interstate pipeline receipt point at the Company or the Company’s 
city gates: 

i. The expected and measured operating pressure, and 

ii. The tolerance and low pressure set point at each receipt point. 

b. For each compressor station point: 

i. The expected and measured pressure, and 

ii. The tolerance and low pressure set point at each receipt point. 

c. At the meter and relay station (or equivalent) at each electric generation 
asset in North Carolina: 

i. The expected and measured pressure, and 

ii. The tolerance and low pressure set point at each receipt point. 

d. Any customer curtailment or outages that occurred. 

i. Volumes of gas bought (dts) and the respective gas price at zone 
3 and 5 respectively as a response to tightened operating 
conditions for customers and to prevent outages or curtailments. 

e. General map or other locational guidance showing how the weather was 
impacting the Company’s overall system. 

Response 

PSNC does not record data in 15-minute increments; hourly data is provided.   

a. Interstate pipeline interconnection points: 

i. See attached Response 2-15.a.i. 

ii. See attached Response 2-15.a.ii. 

b. Compressor station points: 

i. See attached Response 2-15.b.i. 

ii. See attached Response 2-15.b.ii. 

c. Meter stations: 

i. See attached Response 2-15.c.i. 

ii. See attached Response 2-15.c.ii. 

d. The Company curtailed its Large-Quantity Interruptible Commercial and 
Industrial Rate Schedules 150 and 180 during Winter Storm Elliott as 
follows: 

. 

Date Time Rate Type Level 

12/23/22 10:00 AM 150/180 Curtailed 500 dts & above 

12/24/22 04:00 PM 150/180 Curtailed All 
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12/26/22 12:00 PM 150/180 Released 300 dts & below 

12/27/22 02:00 PM 150/180 Released All Western Region and 500 
dts and below in Central and 

Eastern Region 

12/28/22 12:00 PM 150/180 Released All except one Rate 180 
account due to localized 

pressures 

12/29/22 12:00 PM 180 Released All 

 
i. The Company did not make any Transco Zone 3 or Zone 5 spot 

purchases; however, it did purchase an average of 200,000 
dekatherms (“dts”) per day of day-ahead spot supply in Transco 
Zone 4 at a Gas Daily average index-related price. 

e. None. 

16. Please identify the actual hourly demands observed for December 24, 2022. This 
response should include a timeline of the long-range load forecast, the seven-day 
ahead forecast, the three-day ahead forecast, and the day-ahead forecast showing 
the loads that the Company was anticipating prior to December 23, 2022, through 
December 29, 2022. In the Company’s response, please distinguish between 
residential, commercial, and gas demand for electric generation. 

Response: 

See Response 2-15.a for hourly receipts off of Transco and attached Response 2-
16 for forecasted demand. The Company does not distinguish between residential 
and commercial demand.  The Company does not forecast electric generation 
demand.  

17. Please provide graphs and supporting data (in working Excel files with working 
formulas intact) that illustrate the following: demand; LNG draws; gas storage; 
expected gas supply; load curtailments and quantity of interrupted service or 
supply (if applicable) from December 23, 2022, through December 29, 2022, with 
Company service area specific information in as granular periods as possible, but 
no less than hourly. (Note: Individual graphs or a composite of graphs may be 
provided in response.) 

Response 

See attached Response 2-17 for daily forecasted demand, gas supply, LNG 
withdrawals, gas storage withdrawals, and curtailments.  The Company does not 
maintain this information on an hourly basis. 

18. For the period December 23, 2022, through December 29, 2022, provide a general 
timeline in 5-minute increments showing changes in, but not limited to: 

a. Day ahead and hourly demand forecasts; 

b. Notifications (phone calls, emails, social media, etc.) to other utilities, gas 
suppliers, or other regulatory agencies; 
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c. Gas purchases; gas sales; firm or interruptible purchases/sales; 

d. Gas availability, notifications from gas suppliers or shippers on constraints 
or deliverability restrictions; 

e. Transmission system constraints; 

f. Gas conservation notifications to customers 

g. Curtailment notification to interruptible customers; 

h. Operational Flow Order (OFO) notices from Transco or any other suppliers 
on the distribution system; 

i. OFO’s notices from PSNC to its customers; and 

j. Any other information that would show how the Company was informed or 
provided information as the situation was unfolding. 

Response 

The Company does not have information in 5-minute increments. 

19. For the period December 23, 2022, through December 29, 2022, provide a detailed 
list of the natural gas fueled generation units Duke Energy called on to 
operate/dispatch and how PSNC performed with regards to gas supply and 
demand 

a. Please provide any communications that occurred between the Company’s 
interstate pipeline suppliers/storage, Duke Energy, and PSNC regarding the 
pressure drop on the PSNC system. 

Response 

PSNC redelivered all gas it received on its system for Duke Energy’s generating 
units.  Please contact Duke Energy for how it operated its natural gas fueled units. 

a. None. 

20. In regard to gas supply system performance, customer curtailment, and demand 
exceeding predicted supply, provide dates and times of meetings, emails, 
discussions, and other communications in which decisions were made, as well as 
a list of all persons participating in decision making, including their job titles. 

Response 

As part of on-going operations Gas Supply, Gas Control, LNG Operations, and 
Engineering were in contact primarily via telephone conversations during the 
weather event. 

21. Please provide the following unit outage information: 

a. A list of PSNC assets that were known to be unavailable going into 
December 23, 2022. 

b. A list of PSNC assets that were expected to be online or available but failed 
or failed to respond when called upon from December 23, 2022, through 
December 29, 2022. 
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c. A list of PSNC assets that underperformed or were constrained (gas supply 
below expected output) from December 23, 2022, through December 29, 
2022. 

i. A list of the amount of constrained natural gas in dts and the dates 
and hours impacted for each component and/or gas purchase. 

Response  

a. The Stem Compressor Station was unavailable.   

b. Not applicable. 

c. The Ruffin and Roxboro compressors were temporarily unavailable for short 
periods during December 24, 2022, because of low inlet pressure due to 
low pressure from Transco. 

i. The Company had one supplier that declared force majeure. 

Gas Day Dts 

12/24/2022 9,986 

12/25/2022 3,709 

12/26/2022 4,693 

 

22. For all units/resources/programs that failed to perform, perform as expected, or 
perform at full nameplate potential from December 23, 2022, through December 
29, 2022, please provide: 

a. The time at which they failed/underperformed; 

b. Period of time associated therewith; 

c. The root cause (or most likely suspected cause) of the 
failed/underperforming asset; 

d. Amount of lost gas supply at each component; and 

e. Steps taken to mitigate such issues.  

Response 

See the response to question 21.c above. 

23. In regard to gas supply from December 23, 2022, through December 29, 2022, 
please escribe the Company’s understanding of the status of the natural gas 
supply before and during the event period for: 

a. Transco 

b. Other interstate pipeline/storage providers and suppliers/marketers 

Response 

 
a. Prior to the event, Transco was operating under an Operational Flow Order 

(“OFO”) Due From Shipper (for short positions, i.e. not enough supply).  
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With the OFO in place the Company did not experience any gas supply 
issues prior to the event.  During Winter Storm Elliott, the Company began 
to experience lower than normal operating pressures on Transco.  Gas 
Supply and Gas Control contacted Transco personnel and were informed 
that Transco was aware of the situation and was working to rectify the 
situation.  During this same time, the Company received notification of a 
force majeure event from one of its Transco suppliers.  The force majeure 
lasted for 3 days and impacted less than 20,000 dts.  It is the Company’s 
understanding that delivered supply into the Transco Zone 5 market was 
limited to almost nothing available during the intraday period of Gas Day 24 
and with each passing day more supply was becoming available on the 
market.  For wellhead and/or interconnect supply, the Transco Zone 6 
market was tight with freeze-offs and equipment issues resulting in less 
production.  The supply production area in Transco Zones 3 and 4 had 
supply available.  The Company did not make any Transco Zone 5 
purchases nor any intraday purchases during the event.  The Company did 
not experience any issues with its storage withdrawals during the event. 

 
b. The Company routinely monitors the operating conditions of each interstate 

pipeline on which it conducts business through electronic bulletin boards 
(EBBs).  In addition, the pipelines issue email correspondence regarding 
such items as operating conditions.  The Company’s Gas Supply 
Department remains in contact with its suppliers throughout each day and 
monitors the EBBs’ scheduled quantities for each scheduling cycle.  If there 
is a volume discrepancy, the Company contacts the appropriate party and 
seeks to resolve the discrepancy.  During Winter Storm Elliott, the Company 
was aware of pipeline operating conditions and supply constraints through 
monitoring of the respective interstate pipeline EBBs. 

 

24. Please provide a detailed discussion regarding when the Company received 
notifications from its interstate pipeline/storage provider, suppliers/marketers, etc., 
of potential natural gas supply or pressure issues. 

a. Please provide a general timeline of the notifications and what the Company 
did in reaction to the notifications. 

b. Please list how the notifications were issued to the Company and the 
timeframe for each. 

c. Please provide a list of all the mitigating actions required due to loss of 
pressure on Transco’s system. 

d. Please provide known details of the gas supplier issues and a copy of the 
force majeure letter due to interrupted supply during the event, as 
referenced in the Company’s presentation at the January 30th Staff 
Conference. 
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Response 

a. See attached Response 2-24.a for postings by Transco; times are shown 
on each posting.  The Company followed the planning process described in 
the response to question 1 above.     

b. The notifications were issued via Transco’s EBB and contemporaneously 
emailed to the Company. 

c. As a result of the pressure issues, the Company contacted Transco on 
several occasions, then curtailed the remaining interruptible customers and 
utilized on-system LNG more than originally planned. 

d. See attached Response 2-24.d. 

25. When did the Company provide customers and electric generators notification of 
impending gas supply issues or curtailment?  

Response 

See the response to question 2-15.d above. 

26. Please provide the commodity prices being used during this period, along with 
supporting information from source data (values should be expressed in $/dts). 

Response 

See attached Response 2-26. 

27. In regard to potential load curtailment, please provide: 

a. A general narrative (or any written procedures) that describe the Company’s 
process for determining when to begin its process for potential curtailments. 

i. Please note which step in those measures PSNC arrived at and 
how the next set of customers would be determined. 

b. A discussion of how a system operator determines that a curtailment is 
needed and the process by which the operators select the customers to 
curtail and outage durations. 

c. A discussion of the process for notifying customers prior to curtailment. 

d. A discussion and copies of any mass communications provided to 
customers regarding gas conservation and potential curtailment events. 

e. A discussion and copies of all communications the Company had with the 
NCUC and NC Public Staff. 

i. Prior to event. 

ii. Real time during event. 

iii. After event, through December 29, 2022. 

Response 

a. The Company evaluates potential curtailments when colder than normal 
weather conditions are forecasted for PSNC’s service territory. This 
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evaluation is based on many things, including but not limited to, historical 
experience, forecasted demands, forecasted duration of weather, localized 
operational issues, availability of upstream supplies, and LNG operations.  
Gas Control, Engineering, LNG Operations, Gas Operations, and Gas 
Supply have discussions and use these factors to determine whether a 
curtailment of any interruptible customers is needed to serve firm customers 
safely and reliably. 

i. If operating conditions appear to deteriorate, then the Company 
revisits the evaluation for the remaining interruptible customers 
and at that point decides if it needs to make additional 
curtailments. 

b. As described in a. above, the evaluation of operating conditions determines 
if a curtailment is needed. The Company curtails interruptible customers 
based on location and volume. Curtailments based on location are made 
due to a particular area of the system having operational constraints.  
Curtailments based on volume are made based on the highest level of 
interruptible customer usage during the previous winter season. 

c. Interruptible customers are notified by email and a follow-up phone call is 
made by a Large Industrial Account Representative of the Company. The 
Company provides a minimum two-hour notice prior to curtailment. 

d. See attached Response 2-27.d for emails that were sent to customers on 
December 22 and December 24, 2022, respectively.   

e. See attached Response 2-27.e. 

28. Provide any notifications, request for relief, or emergency operations to or from the 
Department of Energy or the FERC from December 23, 2022, through December 
29, 2022. 

Response 

None. 

High Gas Demand Event 

29. Please provide any cost-benefit or system analysis that was performed to 
determine whether to withdraw from the Company’s LNG plants versus curtailing 
interruptible customers. 

a. Please provide the Company’s calculation to determine the amount of load 
on the system that would have been required to increase curtailmen.t 

b. Please provide the Company’s calculation to determine the system 
pressure that would have resulted in further curtailments. 

Response 

The Company does not dispatch the LNG plant to prevent curtailing interruptible 
customers. 
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30. Please provide any cost benefit or system analysis that was performed to 
determine which LNG facilities to withdraw from and at what rates. 

Response 

The Company currently owns and operates one LNG facility. 

31. Please provide the Company’s hourly withdrawals and pressures from each of its 
LNG plants compared to their maximum and minimum withdrawal capability. 

a. Did the pressure degradation on Transco’s system impact the Company’s 
decision with regards to the withdrawal rate from its LNG facilities? 

Response 

See attached Response 2-31.  The maximum withdrawal capability at the 
Company’s LNG plant is approximately 100,000 dts per day and the minimum is 
approximately 1,500 dts per hour. 

32. Please provide the conditions that would be required for the Company to justify 
refueling its LNG plants within the winter months. 

Response 

The Company would review the inventory level, duration of the winter season, and 
weather forecast in deciding whether to refill during winter months. 

33. Please provide all withdrawal requests made of off-system by gas-day, volumes 
requested, and supplier. Please specify whether these requests were accepted, 
and volumes delivered or if they were rejected. 

Response 

Facility Gas Day 23 Gas Day 24 Gas Day 25 Gas Day 26 

GSS 33,218 33,218 33,218 33,218 

WSS 14,962 14,962 14,962 14,962 

ESS 20,000 20,000 20,000 20,000 

Saltville 48,468 48,468 48,468 48,468 

EGTS 32,417 32,417 32,417 32,417 

TCO 35,063 35,063 35,063 35,063 

All the Company’s withdrawals were scheduled as requested, except for the 
nomination from ESS storage using Transco Southeastern Trail capacity 
secondary firm reverse path backhaul.  Had this nomination been accepted, the 
Company could have avoided using as much on-system LNG. 

34. Please provide the estimated total customer usage that was preserved by the 
curtailment of PSNC customers. 

Response 

See attached Response 2-34 for peak-day usage in the prior winter season of each 
interruptible customer as an estimate of the amount of usage that was curtailed. 
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35. Please provide the next known pressure decrement on Transco’s system that 
would result in the next curtailment decision point. 

Response 

All interruptible customers were curtailed. 

36. With regard to the Company’s January 30, 2023, Winter Storm Elliott update 
presentation to the NCUC: 

a. Slide 5: Please provide the date that the “Forecasted Demand (Dts) shown 
were generated. Please also include discussion on all customer classes 
included under the forecasted demand including electric generation units. 

i. Please list all peaking capacity units deployed and volumes (from 
each) (dts) for each gas day on slide 5. 

ii. Please include the volumes (dts) utilized from the short-term LNG 
peaking service. 

b. Slide 6: Please provide the following information: 

i. Volumes (dts) preserved due to curtailments from December 23, 
2022 - December 29, 2022. 

ii. Please provide discussion on the penalty charges imposed if any 
on customers that failed to curtail. 

c. Slide 7: Please discuss the term, ‘reliably……’ and list all operational issues 
on PSNC’s system if not already discussed elsewhere in this Data Request 

i. Please discuss if the Raleigh and Concord regulator stations are 
gas/electric fired and the backup type at each station. 

ii. Outage duration. 

d. Slide 11: Please provide the Public Staff with the any notices from Transco 
that no peaking supply and off system storage could be injected into 
PSNC’s system. 

i. Please include the respective LNG facility and the corresponding 
days of service unavailability. 

e. For each day of the event, please provide notification received from the gas 
producers/marketers on existing well head conditions and all related gas 
supply. 

f. At each of the Company’s compressor stations, please list the following: 

i. Location of the compressor station on a map. 

ii. Operating pressure before winter storm Elliott and operating 
pressure during December 23, 2022, through December 29, 2022 

iii. Mitigation measures put in place to overcome the pressure 
differentials in order to serve. 

i. Firm customers and. 
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ii. Interruptible customers. 

iv. The location of the Company’s vulnerable points where the 
Company experienced pressure drops on a map. 

Response 

a. The forecast for Gas Day 23 was provided on December 22nd and confirmed 
again on the morning of December 23rd.  The forecasted demands for Gas 
Day’s 24 through 26 were provided on December 23rd.  

For all of the Gas Days in slide 5, PSNC set up to utilize peaking services 
from Cove Point, Pine Needle, Short-Term Peaking Service, and Cary 
Energy Center, and also had Transco LGA available if needed. 

Facility 23 24 25 26 

Cove Point 10,000 25,000 20,000 10,000 

Pine Needle(1) 31,333 66,186 41,386 30,039 

Short Term Peaking 41,000 40,000 30,000 20,000 

Cary Energy Center 20,000 45,000 35,000 20,000 

Transco LGA(2) 5,175 5,175 5,175 5,175 

(1) Volumes represent the forecasted storage withdrawal, but the remaining 
volumes of Pine Needle were contingency ranked, i.e. available up to 
the maximum withdrawal of 103,500 dts, if needed. 

(2) Transco LGA was contingency ranked and available to the Company if 
needed. 

b. Slide 6: 

i. See Response 2-34 for estimated curtailed volumes. 

ii. Penalties for failure to curtail when directed are imposed in the form 
of Unauthorized Gas.  The rate for Unauthorized Gas is set forth in 
the Summary of Rates and Charges of the Company’s tariff and is 
currently set at $50 per dt plus the cost of gas used, as calculated 
under Rider A of the tariff.  

c. There were no additional operational issues experienced.   

i. The regulator stations are not dependent upon gas or electricity to 
operate, and there is no need for backup. 

ii. Each outage lasted approximately 5-6 hours. 

d. Transco did not provide notice that peaking supply or off-system storage 
could not be injected into PSNC’s system. 

e. See the response to question 24.d above. 

f. Compressor Stations: 

i. See attached Response 2-36.f.i. 

ii. See attached Response 2-36.f.ii. 
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iii. The Company curtailed the remaining interruptible customers and 
utilized on-system LNG more than originally planned 

iv. There were no vulnerable points on the Company’s system from low 
pressure. 
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Colder temperatures are here and that means more energy use, especially 

with the holidays in full gear. As a cold front and high winds potentially 

impact our area, here are some ways to stay safe and manage your energy 

use. Also, remember to check on elderly family members, neighbors and 

anyone you may know with special needs. And don't forget our furry friends 

– bring your pets inside too! 

 

   

  
• Think Ahead. Take some time to review this important gas safety 

information to help ensure you and your family stay safe. 

•  

   

  
• Download the Dominion Energy App. Stay connected with your 

mobile device. You can also pay your bill or check your energy usage. 

It's quick, easy and all within a single experience. 

•  

   

  
• Manage Your Thermostat. Managing your thermostat is one of the 

best ways to help control your energy costs. Learn how changes in 

the temperature outside can impact your usage on the inside with 

•  
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https://www.dominionenergy.com/our-stories/winter-storm-gas-safety
https://www.dominionenergy.com/our-stories/winter-storm-gas-safety
https://www.dominionenergy.com/marketing/dominion-energy-app
https://www.dominionenergy.com/marketing/dominion-energy-app
https://urldefense.com/v3/__https:/youtu.be/1oQcic_hzqA__;!!KQQRbYJqkXCDY_8FAQ!FTq7MJjS1lhuiXia4PvCJ9jt5jptmmrxy4ALPNC34JX9jrYODcm7Z6j0azQd_3fuhyG1e1rjOIMeECllT9S2luANUGtfRcnO2ThM$
https://urldefense.com/v3/__https:/youtu.be/1oQcic_hzqA__;!!KQQRbYJqkXCDY_8FAQ!FTq7MJjS1lhuiXia4PvCJ9jt5jptmmrxy4ALPNC34JX9jrYODcm7Z6j0azQd_3fuhyG1e1rjOIMeECllT9S2luANUGtfRcnO2ThM$
https://www.dominionenergy.com/north-carolina-gas
https://urldefense.com/v3/__https:/account.psncenergy.com/contact__;!!KQQRbYJqkXCDY_8FAQ!FTq7MJjS1lhuiXia4PvCJ9jt5jptmmrxy4ALPNC34JX9jrYODcm7Z6j0azQd_3fuhyG1e1rjOIMeECllT9S2luANUGtfRQ4YPCge$
https://urldefense.com/v3/__https:/www.facebook.com/dominionenergy__;!!KQQRbYJqkXCDY_8FAQ!FTq7MJjS1lhuiXia4PvCJ9jt5jptmmrxy4ALPNC34JX9jrYODcm7Z6j0azQd_3fuhyG1e1rjOIMeECllT9S2luANUGtfReZXE1YY$
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our My Energy Use tool. You can also view this short video from 

ENERGY STAR® with more great ways to help reduce your energy 

usage and save money this winter. 
   

  
• Energy Assistance for Those in Need. Help is available for 

customers who are struggling financially and may be looking for help 

paying their energy bill. 

•  

   

  
• Save Energy and Money. See our energy-saving tips and available 

rebates on natural gas appliances. 

•  

   

  
   

  
Dominion Energy North Carolina 

800 Gaston Road • P.O. Box 1398 

Gastonia, North Carolina 28053-1398 
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View in Browser 

 

 

  

    

   

  
  

 

 

 

  
Extreme Cold Weather and High Natural Gas 

Demand. Help Us Protect the System and 

Conserve Energy. 

 

 

  
Due to the extremely cold weather, we are all relying more on our 

appliances around the house. To protect the stability of the natural gas 

system and to continue providing you the safe, reliable service you expect, 

we're asking customers to conserve natural gas as much as possible for the 

next few days. 

 

 

  
Here are some ways you can reduce your natural gas use: 

 

 

  

• Set thermostats to 68 degrees or lower. If possible, lower the 

thermostat further when leaving your home or overnight. 

• Consider wearing comfortable, cozy clothing and extra layers for 

additional warmth. 

• Ensure your HVAC vents are open and not blocked by furniture. 
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• Moderate the use of natural gas logs, especially in the morning when 

heating demand is the highest. 

• Set your natural gas water heater to “warm,” or 120 degrees. 
 

  
Click here for more ways to reduce your energy use around the house and 

here to learn about natural gas safety. 

 

 

  
Thank you for your support. 

 

   

  
  

  
Dominion Energy North Carolina 

800 Gaston Road • P.O. Box 1398 

Gastonia, North Carolina 28053-1398 
  
This email was sent to: 

%%emailaddr%% 
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From: Byron Hinson (Services - 6)  
Sent: Wednesday, December 28, 2022 3:43 PM 
To: Nader, Jordan A <jordan.nader@psncuc.nc.gov>; (James McLawhorn) 
james.mclawhorn@psncuc.nc.gov <james.mclawhorn@psncuc.nc.gov>; Neha Raman Patel 
(neha.patel@psncuc.nc.gov) <neha.patel@psncuc.nc.gov> 
Cc: Poornima Jayasheela (pjayasheela@ncuc.net) <pjayasheela@ncuc.net> 
Subject: PSNC Curtailment Update 

Neha, Jordan, James, and Poornima: 
All interruptible customers on Rate 150 and Rate 180 have been released from the curtailment, as of 
today, December 28th at 12:00 PM. 

Byron W. Hinson 
Director – Regulation (DENC) 
Dominion Energy Services 
400 Otarre Parkway|Cayce, SC 
Cell: 803-331-0774 

From: Byron Hinson (Services - 6)  
Sent: Saturday, December 24, 2022 2:34 PM 
To: Nader, Jordan A <jordan.nader@psncuc.nc.gov>; (James McLawhorn) 
james.mclawhorn@psncuc.nc.gov <james.mclawhorn@psncuc.nc.gov>; Neha Raman Patel 
(neha.patel@psncuc.nc.gov) <neha.patel@psncuc.nc.gov> 
Cc: Poornima Jayasheela (pjayasheela@ncuc.net) <pjayasheela@ncuc.net> 
Subject: FW: PSNC Curtailment Update 

Neha, Jordan, James, and Poornima: 
PSNC has been notified of Transco’s declining pressure, and as a result, PSNC will be curtailing the 
remaining 55 interruptible customers on Rate 150 and Rate 180 this afternoon, December 24th at 4:00 
pm.  We’ll continue to monitor the weather and our system.  I’ll let you know when the curtailment has 
been lifted. 

Byron W. Hinson 
Director – Regulation (DENC) 
Dominion Energy Services 
400 Otarre Parkway|Cayce, SC 
Cell: 803-331-0774 

From: Byron Hinson (Services - 6)  
Sent: Thursday, December 22, 2022 2:00 PM 
To: Nader, Jordan A <jordan.nader@psncuc.nc.gov>; Neha Raman Patel (neha.patel@psncuc.nc.gov) 
<neha.patel@psncuc.nc.gov> 
Cc: Poornima Jayasheela (pjayasheela@ncuc.net) <pjayasheela@ncuc.net> 
Subject: PSNC Curtailment 

Neha, Jordan, and Poornima: 
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As you may recall, it’s been PSNC’s practice to notify the Commission and Public Staff when PSNC 
planned to curtail customers.  With the cold weather moving in, it looks like we’ll be curtailing 
approximately 50 of our Rate 150 and Rate 180 interruptible customers, beginning tomorrow, 
December 23rd.  Right now, it appears we’ll be able to bring them back on beginning December 
27th.  We’ll monitor the weather and our system to make that final determination; I’ll let you know when 
the curtailment has been lifted. 
 
Byron W. Hinson 
Director – Regulation (DENC) 
Dominion Energy Services 
400 Otarre Parkway|Cayce, SC 
Cell: 803-331-0774 
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Public Staff Data Request No. 2

Response 2‐31

Gas Day

Day of 

Week

Actual LNG 

W/D

12/23/2022 Fri 62,539        

12/24/2022 Sat 90,677        

12/25/2022 Sun 55,521        

12/26/2022 Mon 5,032          

12/27/2022 Tue 411             

12/28/2022 Wed 308             

12/29/2022 Thu 514             



Response 36.f.i

1

Mill Spring CS 2

Ruffin CS Roxboro CS

Stem CS

Kings Mountain CS

Mill Spring CS 1
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Response 36.f.ii – Kings Mountain Compressor Station

1

500

550

600

650

700

750

800

850

900

1
2
/2

2
/2

2
 1

0
:0

0
 A

M

1
2
/2

2
/2

2
 6

:0
0

 P
M

1
2
/2

3
/2

2
 2

:0
0

 A
M

1
2
/2

3
/2

2
 1

0
:0

0
 A

M

1
2
/2

3
/2

2
 6

:0
0

 P
M

1
2
/2

4
/2

2
 2

:0
0

 A
M

1
2
/2

4
/2

2
 1

0
:0

0
 A

M

1
2
/2

4
/2

2
 6

:0
0

 P
M

1
2
/2

5
/2

2
 2

:0
0

 A
M

1
2
/2

5
/2

2
 1

0
:0

0
 A

M

1
2
/2

5
/2

2
 6

:0
0

 P
M

1
2
/2

6
/2

2
 2

:0
0

 A
M

1
2
/2

6
/2

2
 1

0
:0

0
 A

M

1
2
/2

6
/2

2
 6

:0
0

 P
M

1
2
/2

7
/2

2
 2

:0
0

 A
M

1
2
/2

7
/2

2
 1

0
:0

0
 A

M

1
2
/2

7
/2

2
 6

:0
0

 P
M

1
2
/2

8
/2

2
 2

:0
0

 A
M

1
2
/2

8
/2

2
 1

0
:0

0
 A

M

1
2
/2

8
/2

2
 6

:0
0

 P
M

1
2
/2

9
/2

2
 2

:0
0

 A
M

1
2
/2

9
/2

2
 1

0
:0

0
 A

M

1
2
/2

9
/2

2
 6

:0
0

 P
M

1
2
/3

0
/2

2
 2

:0
0

 A
M

P
re

s
s
u
re

In Press AVG Out Press AVG

Public Service Company of North Carolina, Inc. 
Docket No. M-100, Sub 163

Public Staff Data Request No. 2 
Response 2-36.f.ii



Response 36.f.ii – Mill Spring 1 Compressor Station
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Response 36.f.ii – Mill Spring 2 Compressor Station
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Response 36.f.ii – Ruffin Compressor Station
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Response 36.f.ii – Roxboro Compressor Station
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CERTIFICATE OF SERVICE 

I hereby certify that copies of the foregoing Responses to Public Staff Data 

Request No. 2 filed in Docket No. M-100, Sub 163, was served electronically or via U.S. 

Mail, first-class postage prepaid, upon all parties of record. 

This, the 27th day of March, 2023. 

/s/Mary Lynne Grigg 
Mary Lynne Grigg 
McGuireWoods LLP 
501 Fayetteville Street, Suite 500 (27601) 
P.O. Box 27507 
Raleigh, North Carolina 27611 
Phone:  (919) 755-6573 
mgrigg@mcguirewoods.com 

Attorney for Public Service Company of 
North Carolina, Inc. d/b/a Dominion Energy 
North Carolina 
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