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BEFORE THE NORTH CAROLINA UTILITIES COMMISSION 
 

In the Matter of 
Application by Red Bird Utility Operating 
Company, LLC, 1650 Des Peres Road, Suite 303, 
St. Louis, Missouri 63131, and Bear Den Acres 
Development, Inc., 600 Bear Den Mountain Road, 
Spruce Pine, North Carolina 28777, for Authority to 
Transfer the Bear Den Acres Development Water 
System and Public Utility Franchise in McDowell 
County, North Carolina, and for Approval of Rates 
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) 
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) 
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) 
) 
 

 
 

NOTICE OF 
SUPPLEMENTAL SERVICE 

OF NOTICE TO 
CUSTOMERS 

 
 

 
NOW COMES Red Bird Utility Operating Company, LLC (“Red Bird”) and 

advises the Commission that it has come to Red Bird's attention that the Notices to 

Customers were originally mailed to the service addresses of Bear Den customers on 

January 19, 2022, rather than the billing addresses for at least some of the customers.  

In an effort to ensure that all customers are properly notified, Red Bird also mailed 

the Notice to Customers to the billing addresses of all Bear Den customers on January 31, 

2022. 

Respectfully submitted, this the 1st day of February, 2022. 

 
BURNS, DAY & PRESNELL, P.A. 

 
   By: __________________________ 
 Daniel C. Higgins 

Post Office Box 10867 
Raleigh, North Carolina 27605 
Tel: (919) 782-1441 
Facsimile: (919) 782-2311 
Email: dhiggins@bdppa.com 
Attorneys for Red Bird Water 

mailto:dhiggins@bdppa.com
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CERTIFICATE OF SERVICE 
 
I hereby certify that a true and exact copy of the NOTICE OF SUPPLEMENTAL SERVICE OF 
NOTICE TO CUSTOMERS has been served on the Public Staff and any counsel of record in this 
action either placing same in a depository of the United States Postal Service, first-class postage 
prepaid and addressed as shown below, or by electronic delivery, this the 4th day of February, 
2022. 
 

BURNS, DAY & PRESNELL, P.A. 

 
   By: __________________________ 
 Daniel C. Higgins 

Post Office Box 10867 
Raleigh, North Carolina 27605 
Tel: (919) 782-1441 
Facsimile: (919) 782-2311 
Email: dhigggins@bdppa.com 
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