
STATE OF NORTH CAROLINA 
UTILITIES COMMISSION 

RALEIGH 
 

DOCKET NO. W-549, SUB 10 
 

BEFORE THE NORTH CAROLINA UTILITIES COMMISSION 
  

In the Matter of 
Application by John W. Gensinger, Post 
Office Box 303, Raleigh, North Carolina 
27602, for Authority to Increase Rates for 
Water Utility Service in Pineview Estates 
Subdivision in Wake County, North Carolina 
 

 
) 
) 
) 
) 
) 
 

 
ORDER  CANCELING 
HEARING AND 
REQUIRING 
CUSTOMER NOTICE 
 

BY THE CHAIRMAN:  On May 10, 2017, in the above-captioned docket, John W. 
Gensinger (Applicant) filed an application for rate increase with the Commission. On 
June 6, 2017, the Commission issued an Order declaring the proceeding to be a general 
rate case, suspending the proposed new rates for up to 270 days, and scheduling a public 
hearing for October 10, 2017, in Commission Hearing Room 2115, Dobbs Building, 
430 North Salisbury Street, Raleigh, North Carolina. The hearing was scheduled subject 
to cancellation if no significant protests were received within 60 days after the date of the 
Order. 

 
On August 30, 2017, the Applicant provided its certificate of service indicating that 

all customers have been served with notice of the proposed rate increase and hearing as 
required by the Commission’s June 6, 2017 Order. No protests have been received. 

 
On September 18, 2017, the Public Staff – North Carolina Utilities Commission 

(Public Staff) filed a Motion to Cancel Hearing. In its motion, the Public Staff stated that 
the Applicant has agreed to the Public Staff’s recommended rates and that there are no 
longer any issues in dispute between the Applicant and the Public Staff. As a result, the 
Public Staff recommended that the hearing scheduled for October 10, 2017, be canceled. 

 
On September 20, 2017, the Public Staff filed the affidavits of Iris Morgan, 

Accountant, Water Section, Accounting Division; Karen E. Proffitt, Utilities Engineer, 
Water and Sewer Division; and Calvin C. Craig, III, Financial Analyst, Economic Research  
Division.  

 
Based upon the foregoing, the Chairman is of the opinion that the hearing 

scheduled for Tuesday, October 10, 2017, in Raleigh, North Carolina should be canceled 
and customer notice should be required. 
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IT IS THEREFORE, ORDERED as follows: 
 
1. That the public hearing previously scheduled for Tuesday, 

October 10, 2017, in Commission Hearing Room 2115, Dobbs Building, 430 North 
Salisbury Street, Raleigh, North Carolina, is canceled. 

 
2. That a copy of this Order shall be mailed with sufficient postage or hand 

delivered by John W. Gensinger to all customers in the above-captioned service area no 
later than September 29, 2017, and that the Applicant shall submit to the Commission the 
attached Certificate of Service, properly signed and notarized, no later than 
October 4, 2017. 

 
3. That a further order of the Commission addressing the applied for rate 

increase shall be issued at a later date. 
 
ISSUED BY ORDER OF THE COMMISSION. 
 
This the 22nd day of September, 2017. 

NORTH CAROLINA UTILITIES COMMISSION 

      
Linnetta Threatt, Acting Deputy Clerk 

 



CERTIFICATE OF SERVICE 
 
 

I, ____________________________________________, mailed with sufficient 

postage or hand delivered to all affected customers a copy of the Order issued by the 

North Carolina Utilities Commission in Docket No. W-549, Sub 10, and such Order was 

mailed or hand delivered by the date specified in the Order. 

This the _____ day of ____________________ 2017. 

 
   By:  ___________________________________ 

           Signature 
 
 ___________________________________ 

Name of Utility Company 
 
 

The above named Applicant, _________________________________, 

personally appeared before me this day and, being first duly sworn, says that the required 

copy of the Commission Order was mailed or hand delivered to all affected customers, 

as required by the Commission Order dated _________________ in Docket No. W-549, 

Sub 10. 

 

Witness my hand and notarial seal, this the ______ day of ______________ 2017. 

  
 ___________________________________ 

              Notary Public 
 
 ___________________________________ 

Printed Name 
 
(SEAL) My Commission Expires:   ___________________________________ 

      Date 


