
SANFORD LAW OFFICE, PLLC 
Jo Anne Sanford, Attorney at Law 

February 15, 2023 

Via Electronic Filing( 

Ms. A. Shonta Dunston, Chief Clerk 
North Carolina Utilities Commission 
4325 Mail Service Center 
Raleigh, North Carolina 27699-4325 

Re: Aqua North Carolina, Inc. 
Docket No. W-218, Sub 526A 
Compliance Report Filed Pursuant to Ordering Paragraph No. 12 of 
W-218, Sub 526 Rate Case Order on the Impact of Metered Sewer 
Rates for Residential Customers 

Dear Ms. Dunston: 

This filing by Aqua North Carolina, Inc. (Aqua or Company) constitutes the 

Company's second annual report pursuant to Ordering Paragraph No. 12 of the 

Commission's W-218, Sub 526 Rate Case Order, dated October 26, 2020. 

Ordering Paragraph No. 12 of the Sub 526 Rate Case Order provides as 

follows: 

12. That Aqua NC should file annual reports described herein 
concerning the effect of the implementation of metered sewer 
rates on the monthly bills of residential customers in the Aqua NC 
Sewer and Fairways Sewer Rate Divisions with the Commission 
within 45 days after the calendar year ends, beginning with the 
calendar year ending December 31, 2022; 

The attached information, summarizes and compares this data for 

calendar years 2019, 2020, 2021 and 2022 and provides detail by system for 

calendar year 2022. 

I hereby certify that a copy of this compliance filing has been served upon 

the parties to Docket No. W-218, Sub 526A. 

As always, thank you and your staff for your assistance; please feel free 

to contact me if there are any questions or suggestions. 

sanford@sanfordlawoffice.com P.O. Box 28085 Raleigh, N.C. 27611-8085 
cell: 919.210.4900 



Sincerely, 

Electronically Submitted 
/s/Jo Anne Sanford 
Sanford Law Office, PLLC 
State Bar No. 6831 

Attorney for Aqua North Carolina, Inc. 

c: Parties of Record 



STATE OF NORTH CAROLINA 
UTILITIES COMMISSION 

RALEIGH 

DOCKET NO. W-218, SUB 526A 

BEFORE THE NORTH CAROLINA UTILITIES COMMISSION 

In the Matter of 
Aqua North Carolina, Inc., 202 MacKenan 
Court, Cary, North Carolina 27511 — Annual 
Report Regarding the Impact of Implementation 
of Metered Sewer Rates on the Monthly Bills of 
Residential Customers 

AFFIDAVIT OF DEAN R. GEARHART, MANAGER - RATES & PLANNING 
AQUA NORTH CAROLINA, INC. 

Dean R. Gearhart, Rates and Planning Manager, Aqua North Carolina, Inc. 

("Aqua" or "Company"), first being duly sworn, deposes and says: 

Ordering Paragraph No. 12 of the North Carolina Utilities Commission's 

("Commission" or "NCUC") Order of October 26, 2020, in the W-218, Sub 526 Rate 

Case, requires that Aqua file an annual report with the Commission regarding the 

impact of implementation of metered sewer rates on the monthly bills of residential 

customers 

Ordering Paragraph No. 12 of the Sub 526 Rate Case Order provides as 

follows: 

12. That Aqua NC should file annual reports described 
herein concerning the effect of the implementation of metered sewer 
rates on the monthly bills of residential customers in the Aqua NC 
Sewer and Fairways Sewer Rate Divisions with the Commission 
within 45 days after the calendar year ends, beginning with the 
calendar year ending December 31, 2021; 

In addition, at pages 99 - 100 of the Sub 526 Rate Case Order, the 

Commission stated, in pertinent part, as follows: 
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Finally, the Commission concludes that Aqua NC should 
evaluate the implementation of metered sewer rates for residential 
customers on customers' monthly sewer bills. Aqua NC is directed 
to report to the Commission on an annual basis, monthly historical 
consumption levels compared to the current monthly consumption 
levels for the customers converted from a flat sewer rate to a metered 
sewer rate to determine the change in consumption levels. Such 
report should state, at a minimum, the subdivision name, the number 
of customers billed (historical month and current month), monthly 
consumption billed (historical and current), and the sewer revenues 
billed (historical month and current month). Such annual report may 
be revised as needed in future filings as determined by Aqua NC, the 
Public Staff, and the Commission. Further, that Aqua NC is directed 
to file these reports within 45 days after the calendar year ends, 
beginning with the calendar year ending December 31, 2021. 

Overview:

The conversion to metered rates of Aqua's eligible residential flat rate 

customers occurred with the implementation of the NCUC Sub 526 Rate Order 

dated October 26, 2020. A comparison of the 2022 usage for these customers, to 

the previous three years (2019, 2020 and 2021) shows no significant change in 

consumption levels. In 2022, the total charged revenue for these customers was 

0.6% higher than if they had remained as flat rate customers, broken down as 

1.1% lower for the Aqua NC Sewer Rate Division and 7.3% higher for the Fairways 

Sewer Rate Division. 

Scope:

The 2020 Sub 526 Rate Case Order applied to those residential flat rate 

customers who were in Aqua's ANC uniform and Fairways water tariff areas and 

who had both water and sewer service provided by Aqua. The number of 

customers converted was 11,365 (8,475 in ANC Main, 2,890 in Fairways). Monthly 

premises counts for the years 2019 — 2022 are provided in the attached file. 
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Consumption Summary: 

Comparison of monthly usage and charges in the pre-conversion (2019 and 

2020) and post-conversion (2021 and 2022) periods are shown in the attached 

schedules. The average consumption per bill per month for these customers is 

summarized as follows: 

• 2019 5,305 gallons per bill per month 

• 2020 5,115 gallons per bill per month (3.6% lower than prior year) 

• 2021 5,213 gallons per bill per month (1.9% higher than prior year) 

• 2022 5,031 gallons per bill per month (3.5% lower than prior year) 

Rate Increase Considerations: 

Historical and currently charged revenues are being provided in this report 

as requested, but they cannot be meaningfully compared due to different tariffed 

rates being in effect over the four years. (A rate change in December 2018 had 

effects on the January 2019 bills. Then the flat rates for residential sewer were 

constant throughout 2019 and the first half of 2020. The flat rates were then 

increased in July 2020 with Rates Under Bond, i.e., interim rates, during the 2019-

2020 rate case process. The new approved rates per the rate order of 

October 26, 2020 were in effect during the last two months of 2020 and all of 2021.) 

Therefore, this Report provides comparisons of the charges that would have been 

incurred in 2021 and 2022 if the FR-Mtr category customers had not been 

converted from flat rate; those calculations are the source of the revenue percent 

differences given in the Summary above. Monthly billed revenue and the 

comparison of metered vs. flat rate charges are in the attached files. 

Attachments:
1- Aqua NC Metered Sewer — 2nd Annual Report Summary (2019-2022) 

(11 pages) 
2- Breakdown by Subdivision 2022 for ANC Sewer Rate Division 

(11 pages) 
3- Breakdown by Subdivision 2022 for Fairways Sewer Rate Division 

(5 pages) 
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NOTE-these attachments will also be provided electronically in Excel format. 

FURTHER AFFIANT SAYETH NOT. 

This the  1511\  day of February 2023. 

Dean R. Gearhart, Manager---Rates and Planning 

NOTARY SEAL 

Sworn and subscribed before me this 

day of February 2023. 

Notary Public

My Commission Expires:  
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