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NORTH CAROLINA UTILITIES COMMISSION 
PUBLIC STAFF - APPEARANCE SLIP 

DATE 06/24/14 DOCKET #: P-100, Sub 137C 

PUBLIC STAFF MEMBER Lucy E. Edmondson 

ORDER FOR TRANSCRIPT OF TESTIMONY TO BE EMAILED TO THE 
PUBLIC STAFF - PLEASE INDICATE YOUR DIVISION AS WELL AS 
YOUR EMAIL ADDRESS BELOW: 

ACCOUNTING 
WATER 
COMMUNICATIONS 
ELECTRIC 
GAS 
TRANSPORTATION 
ECONOMICS 
LEGAL lucy.edmondson@psncuc.no.gov 
CONSUMER SERVICES 

PLEASE NOTE: Electronic Copies of the regular 
transcript can be obtained from the NCUC web site at 
HTTP://NCUC.commerce.state.nc.us/docksrch,html under 
the respective docket number. 

Number of copies of Confidential portion of 
regular transcript (assuming a confidentiality 
agreement has been signed). Confidential pages will 
still be received in paper copies. 

***PLEASE INDICATE BELOW WHO HAS SIGNED A 
CONFIDENTIALITY AGREEMENT. IF YOU DO NOT SIGN, YOU 
WILL NOT RECEIVE THE CONFIDENTIAL PORTIONS!!!! 

.9 / • 

Signature •• Of Public Staff Member 
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APPDICAKT ^ COMPLAINANT T INTSRVKNSR ' 
PROTESTANT RESPONDENT DEFENDANT 
p € f i ' f n ) f i e ^  tX 
to ¥00 THE COMPISI OR »F«SE1ITED COMFMY PAYING tOR 
COURT REPORTING SERVICES Y«s /(nJ) (Circle one) 

PLEASE NOTE; Electronic Copies of the regular 
transcript can be obtained from the NCUC web site at 
HTTP t //NCPC .,gOTiimerce. state. nc .us/dockerc h. html under 
the respective docket nutuber. 

Number of Electronic Copies for regular " 
transcript. There will be a charge of $5.00 for each 
emailed copy , Please indicate your name/ pJ^ont number 
and email below. ' 

. Num ber of coplee of Confident1 al portion of 
regular transcript (assuming a confidentiality 
agreement has been signed). This will be mailed. 
^ Number of copies for mini transcript (condensed) 
Your nam®, phone number and email address: 

(SIGNATURE OF PARTY OR ATTORNEY ORDERING TRANSCRIPT) 

*•*PLEASE INDICATE BlDOf WHO HAS SIGNED A 
CONFIDENTIALITY AGREEMENT. IF YOU DO NOT SIGN, YOU 
WILL NOT RECEIVE THE CONFIDENTIAL PORTlOfS!>!! 
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I - . Number of Electronic Copies for regular 
transcript. There will be a charge of $5.00 for each 
emailed copy . Please indicate your name, phone number 
and email below, 

Number of copies of Confidenti al portion of 
regular transcript (Assuming a confidentiality 
agreement has been signed). This will be mailed. 

Number of copies for mini transcript (condensed) 
Your ntmBf phoho numbar and email addraas: 

' (SIGNATURE OFTARTY OR ATTORNEY ORDERING TRANSCRIPT) 
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CONFIDENTIALITY AGREEMENT. IF YOU DO NOT SIGN, YOU 
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June 24, 2004 ORIGINAL 
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Ms. Geneva Thigpen 
Chief Clerk 
North Carolina Utilities Commission 
430 North Salisbury Street 
Dobbs Building 
Raleigh, North Carolina 27603 
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Dear Ms. Thigpen: 

NeuStar, Inc., in its role as the North American Numbering Plan Administrator 
("NANPA"), hereby notifies the North Carolina Utilities Commission ("Commission") 
that the 336 numbering plan area ("NPA") code is not projected to exhaust within the 
next five years. As such, pursuant to industry guidelines, the Industry^ or the 
Commission may request in writing to NANPA that the NPA relief plan for the 336 NPA 
be withdrawn. 

On September 7,2000, NANPA filed a petition ("Petition") in the above-
referenced docket on behalf of the Industry requesting that the Commission approve the 
Industry's recommended all-services distributed overlay relief plan. The Petition stated 
that according to the 2000 Central Office Code Utilization Survey, the 336 NPA was 
projected to exhaust during the fourth quarter of 2002. On April 30, 2004, NANPA 
released the 2004 NRUF and NPA Exhaust Analysis ("2004 NRUF Analysis"), which 
incorporated updated actual and projected demand for numbering resources submitted to 
NANPA by the Industry. According to the 2004 NRUF Analysis, the 336 projected 
exhaust date is the second quarter 2010.^ The extension of the projected exhaust, 
compared to the projected exhaust date set forth in the Petition, is due in part to the 

' The Industry is comprised of telecommunications entities operating in or considering operations within 
the 336 NPA in North Carolina. 

^ 2004 NRUF and NPA Exhaust Analysis (April 30, 2004) ("2004 NRUF Analysis"). Due to a change in 
Federal Communications Commission regulations, the NRUF Analysis replaced the Central Office Code 
Utilization Survey in 2000. See, Numbering Resource Optimization. Report and Order and Further Notice 
of Proposed Rulemaking, CC Docket No. 99-200, FCC 00-104 (March 31, 2000) at |5. 

NEUSTAR" 
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implementation of thousands block pooling in February of 2002 and a continued decrease 
in demand for numbering resources. ̂  

The Industry Numbering Committee ("INC") revised the guidelines, which 
NANPA is required to follow for NPA relief planning purposes, to allow for a 
mechanism to withdraw NPA relief petitions filed with state commissions if the NPA is 
not projected to exhaust within five years based upon a non-rationed forecast and the 
state commission has not approved the petition.'^ Pursuant to those guidelines, NANPA 
hereby notifies the Commission (and the Industry via posting a copy of this letter on 
NANPA's NANF Administration System) that 1) the project ed exhaust date for the 336 
NPA is more than five years from the date of this letter, 2) the NPA is not in Jeopardy, 3) 
the Commission has not yet acted on the Industry's Petition, and 4) 160 central office 
codes remain available for assignment in the 336 NPA. As such, if NANPA receives a 
written request from the Commission or at least two Industry members^ to rescind the 
Petition, NANPA expeditiously will convene an Industry conference call for the purpose 
of gaining Industry consensus to withdraw the relief plan and forward the results of that 
meeting to the Commission. 

^ This is the second such letter NANPA has filed with the Commission notifying the Commission that the 
336 NPA relief Petition is eligible, under industry guidelines, to be withdrawn. See Letter to Ms. Geneva 
Thigpen, North Carolina Utilities Commission from Kimberly Wheeler Miller, NeuStar, Inc. (June 17, 
2003). 

^ The guidelines state; 

During the period of time after NANPA has filed an industry relief plan recommendation 
with a regulatory authority but before the regulator has approved the plan, the NANPA 
may determine that the NPA will not exhaust in the next five years based on a non-
rationed forecast. Events may have taken place such as a reduction in code demand, the 
return of codes, and or the implementation of number conservation, e.g., rate center 
consolidation, number pooling, that result in moving the NPA exhaust forecast outward 
significantly into the future. 

NANPA will notify the industry and regulatory authorities when such a determination is 
made. In this notification, NAWA will provide the number of codes available in the 
NPA and a new projected NPA exhaust date. Upon notification from the NANPA, local 
industry (per section 5.5.1) or a regulatory authority may request in writing that the NPA 
relief plan be rescinded. If requested by a state regulator or the industry to withdraw a 
filed, unapproved relief plan, NANPA will convene a conference call for the purpose of 
gaining industry consensus to withdraw the relief plan petition under the following 
conditions: 

(a) The forecasted exhaust of the NPA is at least five years in the future, and, 

(b) The NPA is not in jeopardy. 

NPA Code Relief Planning & Notification Guidelines, INC97-0404-016, §5.10 (Industry 
Numbering Committee, October 3, 2003) ("NPA Relief Planning Guidelines"). The NPA Relief 
Planning Guidelines can be accessed on the Alliance for Telecommunications Industry Solutions 
at www.atis.org. 

' NPA Relief Planning Guidelines at §5.5.1. 
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Please date-stamp the enclosed return copy as received and return it in the 
enclosed self-addressed stamped envelope. If you have any questions regarding this 
matter, please contact the undersigned at (202) 533-2912. 

Respectfully submitted, 

Kimberly Wheeler Miller 
Director, Regulatory Law and Public Policy 

cc: Service List 
Interested Industry members 

(via NANPA's NANP Administration System) 



I, Kimberly Wheeler Miller, do hereby certify that complete copies of the foregoing 
letter were delivered, by First Class Mail, on this. day of June, 2004, to the following: 

Jim Brooks 
A.DT Security Services, Inc. 
1900 Scott Avenue 
Charlotte, NC 28203 

Gina Harrynarine 
Vice President 
Affordable Phone Services, Inc. 
2855 SE 58th Avenue 
Ocala, FL 34471-9309 

David Kastelic 
Affordable Stay, Inc. 
3262 Stonesthrow Drive 
Newton, NC 28658 

Thomas D. Pugh 
Alarm Security Service 
P. 0. Box 5941 
Winston Salem, NC27113 

Alec, Inc. 
c/o Dure Communication 
P. O. Box 950638 
Lake Mary, FL 32795-0638 

Charles Demenzes 
Chairman & CFO 
Alternative Phone, Inc. 
P. O. Box 4230 
Ocala, FL 34478-4230 

Robin Byers 
Access Point, Inc. 
1100 Crescent Green 
Suite 109 
Gary, NC 27511 

Bettye J. Willis 
Manager, Governmental Affairs 
Alltel Carolina, Inc. 
c/o Alltel Communications 
One Allied Drive 
Little Rock, AR 72203 

Rob Heath 
Executive Vice President 
American Fiber Network, Inc. 
9401 Indian Creek Parkway 
Suite 140 
Overland Park, KS 66210 

Bettye J. Willis 
Manager, Governmental Afffairs 
ALLTEL Communications, Inc. 
P.O. Box 2177 
One Allied Drive 
Little Rock, AR 72203 

Mark A. Ozanick 
Senior Regulatory Analyst 
Access Integrated Networks, Inc. 
4885 Riverside Drive 
Macon, GA 31210-1148 

Mary Albert 
Vice President, Regulatory 
Allegiance Telecom of North Carolina, Inc. 
Suite 420 
1919 M Street, NW 
Washington, DC 20036 

Donald L. Aldridge 
President 
AmeriMex Communications Corp. 
20 Mansell Court E. 
Suite 200 
Roswell, GA 30076-4814 

Linda Cicco 
Regulatory Con^liance Manager 
BT Communications Sales LLC 
11440 Commerce Park Drive 
Reston, VA 20191 



Charles L. Schneider, Jr. 
Bullseye Telecom, Inc. 
25900 Greenfield Road 
Suite 330 
Oak Park, MI 48237 

Edward L. Rankin, III 
General Counsel - NC 
BellSouth Telecommunications, Inc. 
1521 Bellsouth Plaza 
300 South Brevard Street 15J22 
Charlotte, NC 28230 

Dr. Rocco DiSanto 
CEO 
Broadplex, LLC 
P. 0. Box 2665 
Morganton, NC 28680 

Adam Mueller 
Cingery Communications Company 
1419 West Lloyd Expressway 
Evansville, IN 47710 

Marie Marcarelli 
Executive Vice President 
Comtech 21, LLC 
One Barnes Park South 
Wallingford, CT 06492 

Amy Larrison 
CRG International, Inc. 
c/o Network One 
7100 Eagle Crest Boulevard 
Evansville, IN 47715-8152 

Jerry Weilde 
Director, External Affairs 
Concord Telephone Company 
68 Cabarrus Avenue, Bast 
PO Box 227 
Concord, NC 28026-0227 

Bobby G. Suggs 
Manager 
Consumers' Telephone and Telecom, LLC 
216 N. McPherson Church Road 
Fayetteville, NC 28303 

James C. Meade 
Manager of External Affairs 
Bamardsville Telephone Company 
P.O. Box 22995 
Knoxville, TN 37933-0995 

Mario L. Soto 
President 
BellSouth BSE, Inc. 
North Tenaces Building, Suite 400 
400 Perimeter Center Terrace 
Atlanta, GA 30346 

Andrella Baylis 
President/CEO 
CI2, Inc. 
Suite 1200 
200 Galleria Parkway 
Atlanta, GA 30339 

Gregory Bamum 
Computer Network Technology Corporation 
6000 Nathan Lane North 
Minneapolis, MN 55442 

Ken Gill 
CPI Security Systems 
4200 Sandy Porter Road 
Charlotte, NC 28273-3244 

Jerry Weikle 
Director, External Affairs 
CTC Exchange Services, Inc. 
68 Cabarrus Avenue, East 
PO Box 227 
Concord, NC 28026-0227 

Travis J. Robbins, Jr. 
Manager-Member/President, CEO 
Connect Communications, LLC 
5002 Hickory Blvd. 
Hickory, NC 28601 

David Hess 
President 
Covista, Inc. 
1 Mack Centre Drive 
Paramus, NJ 07652 
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Crystal Clear Connections, Inc. 
Suite 111/2 
4 South Tuiuiel Road 
Asheville, NC 28805 

Rhonda Walters 
Delta Phones, Inc. 
1 E. IBM Plaza 
Floor 3800 
Chicago, IL 60611-7604 

Joel Ballew 
Director, Regulatory Affairs 
Emeritus Communications, Inc. 
16675 Addison Road 
Addison, TX 75001-5116 

Bob Howard 
ETB Communications, Inc. 
153 West Court Street 
Rutherfordton, NC 28139 

Dan M. Beimett 
President 
Ellerbe Telephone Company 
PO Box 220 
Ellerbe, NC 28338-0220 

Michael Kent 
Senior Manager, Regulatory Affairs 
FairPoint Carrier Services, Inc. 
Suite 250 
521 EastMorehead Street 
Charlotte, NC 28202-2695 

William J. Rooney 
Vice President-General Counsel 
Global NAP's North Carolina, Inc. 
Suite B 
89 Access Road 
Norwood, MA 02062 

Stacey A. Klinzman 
Director-Regulatory Compliance 
Granite Telecommunications, LLC 
c/o Miller Izar, Inc. 
7901 Skansie Avenue, Suite 240 
Gig Harbour, WA 98335 

Michael R. Brantley 
General Manager 
Custom Security, Inc. 
PO Box 36554 
Charlotte, NC 28236 

Charlie Ellis 
Ellis Security Systems 
869NCHWY 801 North 
Advance, NC 27006 

Esodus Communications, Inc. 
c/o Early, Lennon, Crocker 
900 Comerica Building 
Kalamazoo, MI 49007 

James C. Brown 
General Manager 
EZ Talk Communications, LLC 
1 E. IBM Plaza 
Floor 3800 
Chicago, IL 60611-7604 

All Aiibadi 
Ervkido, Inc. 
411 Hacksensack Avenue 
Floor 9 
Hackensack, NJ 07601-6357 

Sam Abdallah 
President 
Global Connection, Inc. of North America 
3957 Pleasantdale Road 
Atlanta, GA 30340 

Globcom Incorporated 
c/o Law Office of Lance Steinhart 
1720 Windward Concourse, #250 
Alpharetta, GA 30005-2293 

Gary Carr 
QSC Telecommunications, Inc. 
705 A Wesley Pines Road 
Lumberton, NC 28358 
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John Irwin 
President 
HTS, Inc. 
c/o Bryan Barret 
P.O. Box 25389 
Fayetteville, NC 28314 

Scott Beer 
Director - Industry & Government 
ICG Telecom Group, Inc. 
161 Invemess Drive West 
Englewood, CO 80112 

Jim Courier 
President 
IDT America, Corp. 
7th Floor Legal Department 
520 Broad Street 
Newark, NJ 07102 

Christopher J. Lates 
JCM Networking, Inc. 
Suite 207 
19901 West Catawba Avenue 
Cornelius, NC 28031 

Michael Duke 
KMC Data, LLC 
Suite 300 
1545 Route 206 
Bedminster, NJ 07921 

Mike Duke 
Director of Regulatory Affairs 
KMC Telecom in LLC 
1545 Route 206 
Bedminster, NJ 07921 

Landtronics, Inc. 
PO Box 241266 
Charlotte, NC 28224 

Jodi J. Caro 
General Counsel 
Looking Glass Networks, Inc. 
Suite 600 
n i l  W . 2 2 n d S t r e e t  
Oakland, IL 60523 

Stephen H. Wheeler 
Holmes Electric, Inc. 
127 Hay Street 
Fayetteville, NC 28301-5692 

Keith Framer 
Senior Vice President 
IDS TelcomLLC 
Second Floor 
1525 Northwest 167th Street 
Miami, FL 33169 

Deborah Amott 
Regulatory Administrator 
IG2, Inc. 
5018 196th Street 
Fresh Meadows, NY 11365-1319 

James Baker 
General Counsel 
KBSL Telecom, Inc. 
421 Maiden Lane 
Fayetteville, NC 28301 

KMC Telecom V, Inc. 
Suite 300 
1545 Route 206 
Bedminster, NJ 07921 

R. Courtney Brown, Jr. 
Owner 
Lake Norman Security Patrol, Inc. 
PO Box 5393 
Statesville, NC 28687 

Amy J. Topper 
CFO 
Local Line America, Inc. 
PO Box 4551 
Akron, OH 44310 

LTS of Rocky Mount, LLC 
PO Box 7009 
Rocky Mount, NC 27804-7009 
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William P, Hunt, III 
Vice President & Regulatory Counsel 
Level 3 Communications, LLC 
1025 Eldorado Boulevard 
Broomfield, CO 80021 

Trey Judy 
Director, Regulatory Affairs 
Madison River Communications, LLC 
103 South Fifth Street 
PC Box 430 
Mebane, NC 27302 

Jerry Holt 
CEO 
Midwestem Telecommunications Incorporated 
17250 Palmer Blvd. 
Homewood, IL 60430-4601 

Mark Maxey 
President 
Max-Tel Communications, Inc. 
1581 Sabatini Drive 
Henderson, NV 89052-4130 

Ralph Monroe 
Nationnet Communications Corporation 
PO Box 10006 
Jackson, TN 38308 

Rowena Valle 
NOS Communications, Inc. 
4380 Boulder Hwy 
Las Vegas, NV 89121-3002 

NTERA, Inc. 
1020 NW 163rd Drive 
Miami, FL 33169 

Danyelle Kennedy 
Senior Vice President-Finance 
Network Telephone Corporation 
3300 N. Pace Boulevard 
Pensacola, FL 32505 

Robert T. Hart 
CEO 
Local Telecom Service, L.L.C. 
3537 West 7th Street, Suite 5 
Fort Worth, TX 76107 

Mack Vester 
Maxtel Wireless Communications, Inc. 
415 South Wesleyan Blvd. 
Rocky Mount, NC 27803 

David Benck 
Vice President & General Counsel 
Momentum Business Solutions, Inc. 
Suite 200 
2700 Corporate Drive 
Birmingham, AL 35242 

Bill Haas 
Regulatory Office 
McLeodUSA Telecommimications Services, Inc. 
PO Box 3177 
Cedar Rapids, lA 52406-3177 

Michael McAlister 
Director, Regulatory Affairs 
Navigator Telecommunications, LLC 
PO Box 13860 
North Little Rock, AR 72113-0860 

Scott Kellogg 
NOW Commxmications, Inc. 
180 North Wacker Drive 
Suite 3 
Chicago, IL 60606 

Hamilton E. Russell, III 
Legal-Regulatory Dept. 
Nuvox Communications, Inc. 
301 North Main Street, Suite 2300 
Greenville, SC 29601 

Stacey Waddell 
Vice President, Carrier Relations 
New Edge Network, Inc. 
3000 Columbia House Blvd. 
Suite 106 
Vancouver, WA 98661 
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Keiki Hendrix 
Executive Regulatory Administrator 
NewSouth Communications Corp. 
2 North Main Center 
Greenville, SC 29601 

Tina Tecce 
Other Phone Company, Inc. 
6805 Route 202 
New Hope, PA 18938 

William C. Cotta 
Vice President, Operations 
Pathnet Operating, Inc. 
P.O.Box 1306 
Centerville, VA 20122-8306 

Robin Kotz 
Legal Administrative Assistant 
PNG Telecommunications, Inc. 
c/o Powemet Global Comm. 
100 Commercial Drive 
Fairfield, OH 45014-5556 

Mary L. Boyles 
Power Tec Corp 
3325 Washburn Avenue 
Charlotte, NC 28205 

Anthony Cooke 
Attorney at Law 
QuantumShift Communications, Inc. 
c/o Law Office of Lance Steinhart 
1720 Windward Concourse #250 
Alpharetta, GA 30005-2293 

Cathy Hansen 
Corporate Counsel 
Qwest Interprise America, Inc. 
47th Floor 
1801 California Street 
Denver, CO 80202 

Steve Cox 
General Manager 
Randolph Telephone Membership Corporation 
3733 Old Cox Road 
Asheboro, NC 27203-9400 

Joseph Isaacs 
School Link, Inc. 
3641 Sycamore Dairy Road 
Fayetteville, NC 28303 

Ami Larrison 
Director, Regulatory Affairs 
OneStar Long Distance, Inc. 
7100 Eagle Crest Boulevard 
Evansville, IN 47715-8152 

KimberlyH, Calhoun 
President 
Paramount Communications, Inc. 
7474 PMB 102 Creedmoore Road 
Raleigh, NC 27613 

Elbert R. Perrell 
General Manager 
Piedmont Telephone Membership Corporation 
PO Box 2066 
Lexington, NC 27293-2066 

Leo A. Wrobel 
President 
Premiere Network Services, Inc. 
Suite 120 
1510 North Hampton Road 
DeSoto,TX75115 

Jeffrey J. Walker 
Regulatory Counsel 
Preferred Carrier Services, Inc. 
Suite 105 
14681 Midway Road 
Addison, TX 75001-3147 

Cathy Hansen 
Qwest Communications Corporation 
47 th Floor 
1801 California Street 
Denver, CO 80205 

R.T.O. Communications, L.L.C. 
160A Wellman Street 
Norfolk, VA 23502 

Kevin Chapman 
Director-Regulatory Relations 
SBC Telecom, Inc. 
1010 N. St Mary's, Room 13K 
San Antonio, TX 78215 

Servisense.Com, Inc. 
#3000 
60 Glacier Drive 
Westwood, MA 02090-1818 
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Steve Simpson 
Shield Security Service, Inc. 
PO Box 6032 
Charlotte, NC 28207 

John Dixon 
CEO 
Skyline Telephone Membership Corporation 
PO Box 759 
West Jefferson, NC 28694-0759 

Joe Gayle 
Security Installation & Service Co. 
6746 Cove Creek Drive 
Charlotte, NC 28215 

John R. Dixon 
Business Operations Officer 
SkyBest Communications, Inc. 
1200NCHwy 194 N 
P.O. Box 759 
West Jefferson, NC 28694 

Rich Brashear 
Springboard Telecom, LLC 
PO Box 12100 
RockHilLSC 27931 

Judith Riley 
Suretel, Inc. 
2912 Lakeside Drive 
Oklahoma City, OK 73120 

Anthony M. Difiore 
President 
Tier II Technologies, Inc. 
Suite 400 
3101 International Airport Drive 
Charlotte, NC 28208 

Dennis M. Wallace, Jr. 
General Manager 
Tri County Telephone Membership Corporation 
PO Box 520 
Bclhaven, NC 27810-0520 

Carolyn Marek 
Vice President, Regulatory Affairs 
Time Warner Telecom of North Carolina, L.P. 
233 Bramerton Court 
Franklin, TN 37069-4002 

Marvin L. Davis 
Director 
Simflex Communications, Incorporated 
413 West Nash Street 
Wilson, NC 27893 

Joe Carrisalez 
Director of Regulatory 
Southwestern Bell Communications Services, Inc. 
5850 W. Las Positas Blvd. 
Pleasanton, CA 94588 

James C. Meade 
Manager of External Affairs 
Service Telephone Company 
PO Box 22995 
Knoxville, TN 37933-0995 

W. J. Jordan 
President & CEO 
South Carolina Net, Inc. 
Palmetto Center 
Suite 101-1500 Hampton Street 
Columbia, SC 29201-2936 

Steve Parrott 
State Executive 
Sprint Communications Company L,P. 
14111 Capital Boulevard 
Wake Forest, NC 27587-5900 

Jennifer Martin 
Manager, Regulatory Affairs 
Teligent Services, Inc. 
Suite 100 
460 Hemdon Parkway 
Hemdon, VA 20170-5281 

Julie Patterson 
Time Wamer Cable Information 
Services (North Carolina), LLC 
290 Harbor Drive 
Stamford, CT 06902 

Steven T. Watson 
President/Treasurer 
TeleConex, Inc. 
4100 Barrancas Avenue 
Pensacola, FL 32507 

David Raymond 
General Manager Representative 
USA Telecom, Inc. 
Suite 220 
480 Sawgrass Corporate Parkway 
Sunrise, FL 33323 
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Genevieve L, Turano 
Utilities Commission 
New Smyrna Beach 
PO Box 100 
New Smyrna Beach, FL 32170 

Universal Access, Inc. 
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4092 South Memorial Parkway 
Huntsville, AL 35802 
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Suite 480 
225 Hillsborough Street 
Raleigh, NC 27603 

Debbie Pratt 
Leonard's Alarm Service, Inc. 
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Jean Thaxton 
Regulatory Director 
Randolph Telephone Telecommunications, Inc. 
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Liberty, NC 27298 

Mr. Nickey Maxey 
CEO 
Resort Hospitality Services, Ltd. 
PO Box 5568 
Hilton Head, SC 29938 

Vanessa Leon 
Regulatory Manager 
Spectrotel, Inc. 
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c/o Law Office of Lance Steinhart 
1720 Windward Concourse #250 
Alpharetta, GA 30005-2293 

Sail Telecom, Inc. 
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Geneva Thigpen, Chief Clerk 
North Carolina Utiiities Commission 
Dobbs Building 
Raleigh, NC 27603 

September 7 ,  2000 

0IBOM.CI** 
H.C 

Re: Petition of the North American Numbering Plan 
Administrator, on behalf of the North Carolina 
Telecommunications industry, for Relief of the 336 Area 
Code, Docket No. Pl06 .SiiR |:^nC 

Dear Ms. Thigpen: 
A&-

7 
^ . Enclosed for filing in the above-referenced action please find an original 

—kJ and 30 copies of the Petition of the North American Numbering Plan 
^ Administrator, NeuStar, Inc. Please date-stamp and return to us via our courier 

the additional enclosed copies. Please do not hesitate to telephone the 
undersigned with any questions concerning this matter. 

Sincerely, 

West Law Offices, P.C. 

CO 

i'fi' 

Counsel for NeuStar, Inc. 
North American Numbering Plan Administrator 

Enclosures 

Antoinette Wike, Esq. 
Kimberiy D. Wheeler, Esq. 
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Before the 
NORTH CAROLINA UTILITIES COMMISSION 

Raleigh, North Carolina 27626-OSlO 

1 OFnOALCOPY 
NANPA, on behalf of the North Carolina 
Telecommunications Industry, 

Petition for Approval ofNPA Relief Plan Docket No.P tPf) ^llP) 13^^ 
for the 336 Area Code ^ ̂  

F I L E D  

PETITION OP THE CWKsKSes®" 
NORTH AMERICAN NUMBERING PLAN ABMINISTRAl©*^®® ̂  

ON BEHALF OF THE NORTH CAROLINA TELECOMMUNICATIONS 
INDUSTRY 

NeuStar, Inc, in its role as the North American Numbering Plan Administrator 

("NANPA") for North Carolina under the North American Numbering Plan and acting on 

behalf of the North Carolina telecommunications industry ("Industry"),' petitions the North 

Carolina Utilities Commission ("Commission")^ for approval of the Industry's consensus 

decision to implement an all services distributed overlay relief plan for the 336 Numbering 

Plan Area ("NPA")/ The Industry submits its recommendation to the Commission based 

upon NANPA's projections that absent NPA relief, the supply of central office codes (often 

' The Industry is composed of current and prospective telecommunications carriers operating 
in, or considering operations within, the state ofNorth Carolina. 

^ The Federal Communications Commission delegated authority to review and approve NPA 
relief plans to the states. See 47 C.F.R. § 52.19 (1999). 

' As the neutral third party administrator, NANPA has no independent view regarding the 
relief option selected by the Industry. 



referred to as "CO" or "NXX" codes) for the 336 NPA would exhaust during the fourth 

quarter of 2002." In ord er to allow sufficient time for completion of the consensus plan prior 

to exhaust, the Industry requests that the Commission issue a decision approving the 

Industry's recommended relief plan no later than thirteen months preceding the proposed 

exhaust of the 336 NPA. Based upon the 2000 COCUS, the Industry requests the 

Commission issue a decision by September 1,2001/ In support of this Petition, NANPA 

submits the following: 

L BACKGROUND 

Based upon the projected exhaust date and pursuant to Industry guidelines,® NANPA 

facilitated an Industry meeting in Greensboro, North Carolina on July 27,2000, to review 

and discuss relief altematives for the 336 NPA.' Pursuant to the NPA Relief Planning 

Guidelines, NANPA distributed to Industry members an Initial Planning Document ("IPD") 

prior to the relief planning meeting. The IPD set forth four relief proposals for the 336 NPA: 

an all services distributed overlay - referred to as Altemative #1 in the IPD, a geographic 

split in which the dividing line encompasses the Winston-Salem, Greensboro and High Point 

" 2000 COCUS and NPA Exhaust Analysis, May 23,2000 ("2000 COCUS"). The 2000 
COCUS can be accessed on NANPA's web site at <http://www.nanpa.com>. 

' Future updates of the COCUS may cause this date to change. 

® To plan for the introduction of new area codes, NANPA and the Industry utilize the NPA 
Code Relief Planning & Notification Guidelines (INC 97-0404-016, November 8,1999) 
("NPA Relief Planning Guidelines"). The NPA Relief Planning Guidelines assist NANPA, 
the Industry, and regulatory authorities in the planning and execution of relief efforts within a 
particular geographic NPA. The NPA Relief Planning Guidelines can be accessed on the 
ATIS web site located at <http;//www.atis.org/atis/clc/inc/incdocs.htm>. 

' Attached as Exhibit A is a copy of the July 27,2000 relief planning meeting minutes. 



rate centers, creating a doughnut-shaped geographic area - referred to as Alternative #2; a 

geographic split with the boundary line following rate center boundaries in a northeastern to 

southwestern direction placing the High Point rate center to the west of the line and the 

Summerfield, Monticello, Reidsville, Gatewood, and Ruffm rate centers to the east - referred 

to as Alternative #3; and a geographic split with the boundary line following rate center 

boundaries in a northeastern to southwestern direction placing the High Point rate center on 

the eastern side of the line and the Summerfield, Monticello, Reidsville, Gatewood, and 

Ruffin rate centers on the western side - referred to as Alternative #4.® No additio nal 

alternatives were presented by Industry members. The IPD included NPA maps, 

descriptions, dialing requirements, and the projected life in years of each relief alternative. 

At the meeting, the participants discussed the attributes of the various alternatives for 

each NPA and reached consensus to recommend Alternative #1, the all services distributed 

overlay relief plan, for the 336 NPA. The Industry eliminated from consideration the 

geographic split alternatives because the dividing line would split at least four counties in 

each alternative, divide seven-digit local dialing routes, and create a confusing mixture of 

seven and ten-digit local dialing. There is no assurance that the two resulting NPAs will 

exhaust at approximately the same time and the percentage of seven-digit dialing would be 

greatly reduced in some areas.' The Industry noted that all three geographic split alternatives 

* A copy of the IPD, including maps depicting each alternative, is attached as Attachment #5 
to Exhibit A. 

' See Exhibit A for the percentage of seven-digit dialing retained in certain rate centers if one 
of the geographic split alternatives is implemented. 



^ ''is/ 

have the potential of forcing some customers, who have changed their telephone numbers 

three time in the previous six years, to do so again. Alternatives #3 and #4 would divide the 

Triad area of High Point and Greensboro from Winston-Salem, and Alternative #4 would 

separate the Gatewood and Milton rate centers which are served by the same switch in the 

Lynchburg, Virginia Local Access and Transport Area ("LATA"). 

II. DESCRIPTION OF THE PROPOSED ALL SERVICES DISTRIBUTED 
OVERLAY RELIEF PLAN FOR THE 336 NPA 

The recommended all services distributed overlay alternative for the 336 NPA would 

overlay a new area code over the same geographic area covered by the existing NPA. All 

existing customers in the 336 NPA would retain their current ten digit telephone numbers. In 

agreement with Federal Communications Commission regulations, the relief plan would 

require ten-digit dialing for calls within and between all area codes in the geographic area 

covered by the overlay area code.'" Accordingly, the Industry recommends that seven-digit 

dialing across NPA boundaries be eliminated and that the Commission require ten-digit 

dialing for local, extended area service ("EAS") and expanded local calling services 

("ELCS") calls placed across NPA boundaries. When the 336 NPA exhausts, all CO code 

assignments will be made in the new overlay area code. The projected life of Alternative #1 

is nine years. 

The Industry recommends that the Commission release an NPA relief order before 

September 1,2001. Based upon a relief order released in September 2001, the Industry 

recommends that the Board adopt a thirteen-month implementation schedule including a 

'"47 C.F.R. § 52.19(c)(3)(i i). 
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four-month network preparation period beginning immediately upon the release of the 

Commission's relief order. The network preparation period will be followed by a two month 

customer education preparation period and then a six month permissive dialing period during 

which customers may dial seven or ten digits for local calls placed within the 336 NPA and 

all cross boundary calls. Mandatory dialing will begin twelve months after the relief order is 

released. The Industry plans to implement a second phase of customer education one month 

prior to the commencement of mandatory dialing. Adhering to the proposed timeframe will 

avoid the denial or delay of service to telecommunications providers' customers due to the 

unavailability of CO codes. 

III. CONCLUSION 

The Industry has determined the need to initiate relief efforts for the 336 NPA in 

North Carolina to prevent the exhaust of numbering resources. NAN? A, on behalf of the 

Industry, requests that the Commission approve the Industry's recommended all services 

distributed overlay relief plan and implementation schedule for the 336 NPA no later than 

thirteen months preceding the projected exhaust of the 336 NPA. Based upon the 2000 

COCUS, the Industry requests the Commission issue a decision by September 1, 2001. The 
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Industry will begin implementing NPA relief once the Commission has issued a final order 

approving the instant petition. 

Respectfully submitted, 

\JamesJP. West 
W«Bt4,aw OFFICE, P.O. 
Two Hanover Squats 
434 Fayetteville Street Mall 
Suite 1735 
Raleigh, NO 27601 
(919) 856-8800 

Thomas C. Foley 
NeuStar, Inc. 
820 Riverbend Boulevard 
Longwood, FL 32779-2327 
Phone: (407) 389-8929 

Cheryl A. Tritt 
Kimberly D. Wheeler 
MORRISON & FOERSTER LLP 
2000 Pennsylvania Avenue, N.W. 
Suite 5500 
Washington, D.C. 20006 
(202) 887-1500 

September 7,2000 

Counsel for NeuStar, Inc. 
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MEETING MINUTES OF THE NORTH CAROLINA 
336 NPA RELIEF PLANNING INDUSTRY MEETING 

THURSDAY, JULY 27, 2000 
Greensboro, North Carolina 

WELCOME AND INTRODUCTIONS 
Thomas C. Foley, NPA Relief Planner, NeuStar, Inc., Introduced himself, Wayne Milby, 
Senior NPA Relief Planner and Jim Deak, Regional Director - NPA Relief Planning and 
welcomed everyone to the 336 Relief Planning Meeting. He then asked the attendees 
to introduce themselves and identify the companies they represented. There were 21 
participants at the meeting representing 11 different telecommunication camers and the 
North C arolina Utilities Commission. See Attachment #1 for the names of those who 
attended. See Attachment #2 for the agenda. The agenda was reviewed and no 
alterations were made to the discussion Items or the timetable. 

NANPA'S ROLE AND RESPONSIBILITIES 
Mr. Foley shared points regarding NANPA's role and responsibilities. A complete 
summary of the Federal Communications Commission Action Regarding Administration 
of the North American Numbering Plan can be found at the following website address: 
www.atis. org/atis/nanp/nanpreq.htm. 

Mr. Foley provided the meeting participants with various web site addresses containing 
information regarding NAN PA and its relief ac tivities and responsibilities. The list also 
included the e-mail addresses of Eastem Region NPA Relief Planning staff members. 

REVIEW OF INDUSTRY GUIDELINES 
Mr. Foley reviewed a summary of the Industry Approved Documentation Related to 
NPA Exhaust including the NPA Code Relief Planning and Notification Guidelines (INC 
97-0404-016, Issued 1/27/99). This document can be obtained from the Internet at 
www.atis.org/atis/clc/inc/incdocs.htm. In addition, Mr. Foley described the ATIS 
consensus process and the consensus process described in the industry guidelines. 

It was noted that only consensus items would be recorded in the minutes and 
statements which were not adopted pursuant to the consensus process could be 
included in the meeting minutes in the form of a "Statement for the Record" by the 
particular company or companies which supported the statement. The meeting format 
was reviewed and participants were reminded that the meeting minutes serve as the 
basis of the filing of the recommended relief plan with the North Carolina Utilities 
Commission. 

NPA RELIEF ALTERNATIVE ATTRIBUTES 
Mr. Foley reviewed a summary of General NPA Relief Attributes for NPA Overlays, 
Splits and Concentrated Growth Overlay Options (Attachment #3). 

1 



CODE ASSIGNMENT HISTORY FOR 336 NPA 
Mr. Foley reviewed the status and history of the code assignments in the 336 NPA. 
See Attachment #4. 

INITIAL PLANNING DOCUMENT FOR 336 
The 2000 COCUS projected exhaust date is 4Q2002 for the 336 NPA. Mr. Foley 
reviewed the Initial Planning Document ("IPD") that was prepared and distributed prior 
to the meeting. See Attachment #5 for a copy of the IPD. The IPD proposed and 
described FOUR relief alternatives for the 336 NPA: an all services distributed overiay 
(Altemative #1), and three geographic splits (Altematives #2, #3 and #4). The IPD 
contained detailed maps and the projected lives of each alternative. 

ADDITIONAL ALTERNATIVES FROM INDUSTRY FOR 336 
No additional alternatives were presented by the industry. 

ELIMINATION OF ALTERNATIVES 
A proposal was made, and consensus reached, to eliminate Altemative #4 for the 
following reasons: 

• Splits five counties; 
• Disrupts seven-digit calling routes 
• Splits the Triad area: High Point and Greensboro from Winston-Salem; 
• Separates Gatewood and Milton rate centers which are served from the same 

switch in Virginia; 
• * For Greensboro, only 34% of the dialing would remain 7-digit; 
• * For Winston-Salem, 87% of the dialing would remain 7-digit: 
• * For High Point, only 25% of the dialing would remain 7-diglt; 
• Creates a confusing mixture of 7- and 10-diglt dialing; 
• No assurance of equal lives; and 
• Some customers have already changed NPAs three times In the last six 

years. 

* Refer to Attachment #6 for additional information on these items 

A proposal was made, and consensus reached, to eliminate Alternative #3 for the 
following reasons: 

• Splits five counties; 
• Disrupts seven-digit calling routes; 
• Splits the Triad area: High Point and Greensboro from Winston-Salem; 
• * For Greensboro, 50% of the dialing would remain 7-dlglt; 
• * For Winston-Salem, 78% of the dialing would remain 7-digit; 
• * For High Point, 60% of the dialing would remain 7-diglt; 
• Creates a confusing mixture of 7- and 10-dlgit dialing; 
• Splits rate centers served by the same switch; 



• No assurance of equal lives; and 
• Some customers have already changed NPAs three times in the last six 

years. 

* Refer to Attachment #6 for additional information on these items 

A proposal was made, and consensus reached, to eliminate Alternative #2. The 
participants agreed that the reasons for elimination are: 

• Splits four counties; 
• Creates a very confusing mix of 7- and 10-digit dialing; 
• Confusing dialing arrangements 
• * For Greensboro, only 7% of the dialing would remain 7-diglt; 
• * For Winston-Salem, only 5% of the dialing would remain 7-digit; 
• * For High Point, only 6% of the dialing would remain 7-diglt: 
• Splits host from remotes; 
• No assurance of equal lives; and 
• Some customers have already changed NPAs three times in the last six 

years. 

* Refer to Attachment #6 for additional information on these items 

CONSENSUS ON RELIEF ALTERNATIVE 
A proposal was made, and consensus was reached, to recommend Alternative #1 as 
the method of relief for the 336 NPA. 

A proposal was made, and consensus was reached, to list reasons the split alternatives 
were not acceptable as opposed to listing the reasons to recommend the overlay. 

CONSENSUS ON A DIALING PLAN 
Consensus was reached to recommend the Commission adopt the following dialing 
plan be adopted upon relief of t he 336 NPA: 

10 digit local dialing 
Eliminate cross boundary 7 digit dialing 

CONSENSUS ON RECOMMENDED IMPLEMENTATION INTERVALS 
A proposal was made, and consensus reached, to include the following time line with 
the filing: 

Commission Order received 
Customer Education preparation 
Begin permissive dialing and customer education 
Heavy customer education program 
Mandatory dialing 
Earliest code effective date in the new NPA 

T = 0 
T + 4 months 
T + 6 months 
T + 11 months 
T + 12 months 
T + 13 months 
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The Industry respectfully is requesting the North Carolina Utilities Commission issue an 
order on this matter no later than September 1, 2001. 

INDUSTRY COMMITMENT ON A TEST NUMBER 
BellSouth volunteered to provide the test number 

CONSENSUS ON NANPA FILING INDUSTRY EFFORTS WITH COMMISSION 
Industry participants reached consensus to have NANPA file, on behalf of the industry, 
the results of the industry efforts regarding the 336 NPA relief in the form of a formal 
petition for relief with the North Carolina Utilities Commission. The date of the filing with 
the Commission will b e September 7, 2000. Based on the current COCUS projected 
exhaust date of 4Q02 and the above intervals, the Industry respectfully requests the 
North Carolina Utilities C ommission make the decision by no later than 9/1/01. The 
industry also feels it would be beneficial if an order could be provided earlier. 

STATEMENTS FOR THE RECORD 
There were no statements for the record offered at the meeting 

CONFERENCE CALL TO APPROVE MINUTES 
Consensus was reached that the draft minutes and draft filing from this meeting will b e 
distributed to the industry by August 24, 2000. Additionally, a conference call will be 
held on 8/31/00 at 10:00 a.m. ET to review and approve the draft filing and meeting 
minutes. The dial in number is 847-619-6648; the access code is 6900355#. 

The conference call w as held as scheduled and these minutes and draft filing were 
approved as corrected. 
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Attachment #1 

ATTENDEES 
NORTH CAROLINA 336 NPA RELIEF PLANNING 

INDUSTRY MEETING 
THURSAY JULY 27, 2000 
Greensboro, North Carolina 

Thomas C. Foley 
D. Wayne Milby 
Jim Deak 
Dan Abemathy 
Erin Duffy 
John Garrison 
Chuck Greene 
Shelia Hailey 
Anne Henderson 
Tom Honeycutt 
Steve King 
Charles Lewis 
Douglas McCuliough 
Deborah Moye 
Bruce Rappoport 
Pamela Smith 
Priscilla Tyree 
Gary Walker 
Lynn Welborn 
Thomas Wilson 
John Dixon 
Glenn Taylor 
Jack Britt 
Greg Roark 
Mark Dula 

NeuStar, Inc., NAN PA 
NeuStar, Inc., NAN PA 
NeuStar, Inc., NANPA 
Concord Telephone Company 
North Carolina Utilities Commission 
North Carolina Utilities Commission 
BellSouth 
BellSouth 
AT&T 
North State Telephone 
Lexcom Telephone Company 
BellSouth 
BellSouth 
Sprint 
Verizon Wireless 
BellSouth 
North Carolina Utilities Commission 
Alltel 
North State Telephone 
CTC Exchange Services 
Skyline TMC 
Sprint 
North Carolina Utilities Commission 
Carolina West Utilities 
North State Telephone 



Attachment #2 

NORTH CAROLINA 336 NPA RELIEF 
INDUSTRY MEETING 
Thursday July 27, 2000 

AGENDA 
8:30 Registration 

8:45 Welcome and Introductions 
8:55 NAN PA Role and Responsibilities 

9:05 Minutes and "Statements For The Record" 

9:15 Industry Guidelines/General Attributes 

9:25 Review Code Assignment History 

9:40 Review Initial Planning Document (IPG) 

10:15 Break 

10:30 Review Initial Planning Document (IPG) 
11:00 Additional Alternatives from Industry 

11:45 Lunch (On Your Own) 

12:45 Elimination Of Altematives 

1 ;00 Consensus On Relief Altemative 

2:15 Consensus on Gialing Plan 
2:30 Break 

2:45 Consensus on Implementation Intervals 
3:15 Industry Commitment For Test Number 

3:30 Consensus on NAN PA Filing Industry Efforts With Commission 
3:40 Statements For the Record 

3:45 Set Gate For Conference Call To Approve Minutes 

3:55 Complete NAN PA Survey 

4:00 Adjourn 
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Attachment #3 a»ci 
GENERAL ATTRIBUTES 

NORTH CAROLINA 336 NPA RELIEF 
General NPA Relief Alternative Attributes 



Splits 

General Attributes of Splits 

• Splits provide a single area code for each geographic 
area. This may minimize confusion for customers 
outside the area. Future splits will reduce the 
geographic size of the area code. 

• Splits require an area code change for approximately 
one half of customer's numbers in a two way split and 
two thirds of customer's numbers in a three way split. 
Stationery, business cards and advertising will need 
to be revised by customers receiving the new area 
code. 

• Geographic splits permit 7 digit local dialing within 
the smaller home NPA. However local dialing across 
the NPA boundary should become 10 digit. 

Overlays 

General Attributes of Overlays 

• With an overlay there will be multiple area codes 
for each geographic area and it will end further 
shrinking of the geographic size of the area code. 
Subsequent relief will likely be another overlay. 
Overlays avoid the need for public and political 
involvement concerning split boundaries and which 
side should retain the old area code. 

• An overlay will not require existing customers to 
change their area code. There is no need to revise 
stationery, business cards and advertising unless 
they contain only seven digit phone numbers. 

• An overlay will require customers to dial 10 Digits 
or 1 + 10 digits for all caUs within the geographic 
area. 



) 

Overlays 

General Attributes of Concentrated Growth Overlays 

• Special and unique monitoring methods, not 
currently available, are required for exhaust for the 
area outside of the concentrated overlay. 

• It is very difficult to predict the exhaust of the non-
overlay area of the concentrated overlay. 

• Customer confusion pertaining to dialing for a 
concentrated overlay could exist. 

• In order to preserve codes, the NPA must be 
identified as needing relief and the relief plan 
needs to be approved much earlier in order to 
preserve enough codes to serve the non-
concentrated overlay area. 

• A concentrated growth overlay minimizes 
implementation of 10 digit dialing for customers. 

• Normally, no existing customers will be required to 
change their telephone number. 



Attachment #4 
''"•ED 

Status of 336 NPA Code Assignments ^07^ 
As of 07/17/2000 . ^ 
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Attachment #5 
INITIAL PLANNING DOCUMENT 

NORTH CAROLINA 336 NPA RELIEF 



Initial Planning Document 
'̂ 'SSlOf/ 

For Relief of North Carolina: 336 NPA 

April 2000 COCUS Projected Exhaust Date 4Q2002 

North American Numbering Plan Administration 

Thomas C. Foley 
NPA Relief Planner - Eastern Region 



336 NPA Relief Alternatives 
Projected Exhaust Date 4Q2002 

Alternative # 1 
Distributed Overlay 
A new NPA code woul d be assigned to the sam e geog raphic are a as the exist ing 336 
NPA. Customers would retain their current te lephone numbers; however, ten-digit local 
dialing by al l cust omers betw een and wit hin a rea codes in the ar ea covered by th e new 
code would be re quired. Codes in the ov erlay NPA will be assig ned upon request wit h 
the effective date of the new a rea code. At exhaust of the 336 NPA all code assignments 
will be made in the new overlay area code. 

Total codes at Exhaust = 780 
Area code life in years = 9 

The following three alt ernatives all invo lve the u se of geographic spl its. A split oc curs 
when one ge ographic area receives a new NPA, while th e othe r retains the cu rrent 336 
NPA. All split pla ns woul d req uire ten -digit loca l dialing betwe en NPAs in the sam e 
extended local calling area. Within an NPA, seven-digit local dialing would be 
permitted. 

Alternative # 2 

Geographic Split - Winston-Salem. Greensboro, and High Point 
The split boundary line runs around the three rate centers, creating a "circle". Inside the 
"circle", Area B, local calling would remain 7-digits. 

Area A, N ortheast of the split line 
Total codes at Exhaust - 374 
Area code life in years = 9 

Area B, Southwest of the split line 
Total codes at Exhaust = 406 
Area code life in years = 8 

Prepared by: Thomas C. Foley 2 
NPA Relief Planner - Eastern Region 

June 6, 2000 



336 NPA Relief Alternatives 
Projected Exhaust Date 4Q2002 

iiWii 

Alternative # 3 

Geographic Split - High Point "A" 
The split boundary line runs along rate center boundaries in a northeastern/southwestern 
direction. The High Point R ate Center is on the w est or, "A", side. The rate centers of 
Summerfield, Monticello, Reidsville, Gatewood, and Ruffin are lo cated on side " B", east 
of the split line 

Area A, West of Split Line 
Total codes at Exhaust = 400 
Area code life in years = 8 

Area B, East of Split Line 
Total codes at Exhaust = 380 
Area code life in years = 9 

Alternative # 4 

Geographic Snht - High Point "B" 
Similar to Alternative #3 above. The split boundary line runs along rate center boundaries 
in a no rtheastern/southwestern direction. The High Po int Rate Ce nter is on the ea st or , 
"B", side. Also, the rate centers of Summerfield, Monticello, Reid sville, Gatewood, and 
Ruffin are located on side "A", west of the split line. 

Area A, W est of Split Line 
Total codes at Exhaust = 390 
Area code life in years = 9 

Area B, East of Split Line 
Total codes at Exhaust = 390 
Area code life in years = 8 

Prepared by: Thomas C. Foley 3 
NPA Relief Planner - Eastern Region 

June 6, 2000 



336 NPA Relief Alternatives 
Projected Exhaust Date 4Q2002 

NORTH CAROLINA 336 NPA 
ALTERNATIVES 

PROJECTED LIVES OF RELIEF 
ALTERNATIVES 

STANDARD LIVES 

Alternative Area A Area B 

#1 9 
#2 9 8 
#3 8 9 
#4 9 8 

Prepared by: Thomas C. Foley 4 
NPA Relief Planner - Eastern Region 

June 6,2000 



NPA 33@ Rate Center lAap 

ALTERNATIVE#! 
Dlstlbyted Overlay 

N 

NPA 336 Legend 

E-IJ NPA Boundaries 

I i Rate Center Boundaries 

PrMlRced by COS Bntiwn Mapping 5/17/2000 



NPA 336 Rate Center & County Map 

ALTERMTiVE#1 
Distribyfeci Overlay 

ALTERNATIVE #1 PROJECTED LIFE 
Overtay 9 Years 

n 

UFA 336 Legend 
i 1 NPA Boundaries 

I I Rate Center Boundaries 

; • County Boundaries 

OEwrow K, 
^ FARMER f  { /  

\d^"" 
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NPA 336 County Map 

ALTERI»IATIVEi2 
MPA SPLIT 

Winston Salem, Greensboro, High Point 

ALTERNATIVE #2 PROJECTED LIVES 
AREA "A* 9 Years 
AREA'S" 8Ymts 

N 

NPA 336 Legend 
CZJ NPA Boundaries 

1....' County Boundaries 

«mm Split Line 
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NPA 336 Rate Center Map 

ALTERNATIVE #3 
NPA SPLIT 

"Higli Point A" 
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NPA 336 County Map 

ALTERNATIVE #3 
NPA SPLIT 

"HIgli Point A" 

ALTERNATIVE #3 PROJECTED LIVES 
AREA "A" 8 Years 
AREA"B" 9 Years 

N 

NPA 336 Legend 

EZ3 NPA Boundaries 
County Boundaries 
Split Line 

r-' 

ProdBced by CDS Bosiam Mappii^ 5/17/2000 







RATE CENTER TABLE 

STATEiNC 
NPA:336 
LERG Dat«:6/1/00 
Count of NXX CATEGORY 
RC FULL NAME CLEG ICO PCS RBOC WIRELESS (blank) Grand Total 
ADVANCE 3 1 4 
ANDERSON 1 1 2 
ASHEBORO 3 9 1 7 20 
BADIN LAKE 1 1 
BALDWIN 3 3 
BENNETT 1 1 
BEULAH 1 1 
BOOMER 1 1 
BOONVILLE 1 1 
BROOKS 3 1 4 
BURLINGTON 14 20 15 49 
CHAMPION 1 1 
CHURCHLAND 2 2 
CLINQMAN 1 
COLERIDGE 1 
COOLEEMEE 1 
COURTNEY 1 
CRESTON 1 
DANBURY 1 1 
DENTON 1 1 
DOBSON 1 1 
EAST BEND 1 1 
EDEN 3 3 
ELKIN 3 1 4 
FARMER 1 1 
FORBUSH 1 1 
GATEWOOD 1 1 
QIBSONVILLE 2 1 3 
GLADE CREEK 1 1 
GREENSBORO 30 6 63 38 137 
HAYS 1 1 
HIGH POINT 2 24 12 38 
UAMES 1 1 
JACKSON CREEK 1 1 
JULIAN 1 1 2 
KERNERSVILLE 5 3 8 
KIMESVILLE 1 1 2 
KING 2 2 
LANSING 1 1 
LEVEL CROSS 3 3 
LEWISVILLE 2 2 
LEXINGTON 2 13 4 19 
LIBERTY (RANDOLPH) 1 1 
LOMAX 2 2 
MADISON 3 3 
MILTON 1 1 
MOCKSVILLE 1 1 2 
MONTICELLO 3 1 4 
MOUNT AIRY 4 1 5 
MULBERRY 1 1 
NATHANS CREEK 1 1 
NORTH WILKESBORO 2 5 2 9 
OLDTOWN 3 3 

Source; Local Exchange Routing Guide 



RATE CENTER TABLE 

PILOT MOUNTAIN 1 1 
PISGAH 1 1 
PROSPECT HILL 1 1 
QUAKER GAP 1 1 
RAMSEUR 
RANDLEMAN " -  -

1 
2 

. . .  . .  .  
•  -  - -

1 
2 

RED BRUSH 1 1 
REEDS 2 2 
REIDSVILLE 5 7 6 18 
ROARING GAP 1 1 2 
ROXBORO 6 4 10 
RUFFIN 1 1 
RURAL HALL 1 1 
SANDY RIDGE 1 1 
SAXAPAHAW 1 1 2 
SCOTTVILLE 1 1 
SEAGROVE 
SHOALS 

1 
" 2 

1 
2 

SOUTHMONT 1 1 
SPARTA 2 2 
STANLEYVILLE 1 1 
STATE ROAD 1 1 
STONEVILLE 1 1 
SUMMERFIELD 2 2 4 
THOMASVILLE 1 4 5 
TIMBERLAKE 1 1 
WALKERTOWN 1 1 2 
WALNUT COVE 1 1 
WELCOME 1 1 
WEST JEFFERSON 2 2 
WESTFIELD 1 1 
WINSTON SALEM 22 2 60 32 116 
YADKINVILLE 2 2 
YANCEYVILLE 1 . .. _... _ - —  

1_ 2 
^PHYR 

1 . .. _... _ - —  
1_ 

2 
(blank) 
Grand Total 97 163 9 160 127 556 

Source: Local Exchange Routing Guide 



Attachment #6 

North Carolina 336 NPA Reli ef Meeting 

Ten-Dlgft Dialing Matrix ^ 
Submitted by BellSouth 



BELLSOytH'S BASIC SERVICE AREA (BSA) Greenstoro 3SA/ELCA Exchanges Located 
AND EXPANDED LOCAL CALLING AREA (ELCA) ¥ithln Same Portion o R^ief As Greensboro 

FOR GREENSBORO Aitematlve#r Aitemative #2* iytemative #3* Aitemative #4* 

Advance X 
Anderson X X X 
Asheboro X X X 
Budington X X X 
Danbury X 
Denton X X 
Eden X 
Farmer X X 
Gibsonville X X X 
Greensboro X X X X 
High Point X X X 
Jackson Creek X X 
Julian X X X 
Kemersville X 
Kimesville X X X 
King X 
Lewisville X 
Lexington X 
Liberty X X X 
Madison X 
Mebane (Located in 919; existing 10-Digit-Dialed Gnoss-NPA) 
Mon^ceifo X X 
Ofdlovwi X 
Pisg^ X X 
Prospect Hill X X X 
Quaker Gap X 
Ramseur X X X 
Randleman X X X 
Reeds X 
Reidsville X X 
Ruffin X X 
Rural Hal! X 
Sandy Ridge X 
Saxapahaw X X X 
Seagrove X X X 
Southmont X 
Stanleyville X 

wsgbohp.xls Greensboro Page 1 of2 



BELLSOOTH'S BASIC SERVICE AREA (BSA) Greensboro BSA/ELCA Exchanges Located 
AND EXPANDED LOCAL CALLING AREA (ELCA) \ Vlthin Sam® Portion o Relief As Greensboro 

FOR GREENSBORO AKemative #1* A!t®maGve#2* Altemative #3* Alternative #4"^ 

StonevHIe X 
Summerfield X X 
Thomasville X 
Walkertown X 
Walnut Cove X 
Welcome X 
Winston-Salem X X 
Yanceyville X X X 

There are 45 Estchariies in The Greertsboro BSA/ELCA 

FOR EACH ^UEF M^TEraiATWE: 
number of Greensboro BSA/ELCA Exchanges Located 
Within Same Portion of Relief as Greensboro 44 3 22 15 

Humber of Green^aoro BSA/ELCA Exchanges Located 
Cross-HPA From Greensboro 1 42 23 30 

Percent of Greensbisro BSA/ELCA Exchanges Located 
Within Same Portion of Relief as Greensboro 1«Mi% 7% 50% 34% 

^Attemative Descriptions: 
Alternative #1 Distributed Overlay 
Altemalive #2 Geographic Split - Winston-Salem, Greensboro and High Point 
Alternative #3 Geographic Split - High Point "A* 
Altemative #4 Geographic Split - High Point "B" 

Prepared by: Pam Smith, B^iSouth, 704-417-7554 

wsgbohp.xis Greensboro Page 2 of 2 



BELLSOUTH'S BASIC SERWCE AREA (BSA) Wlnston-Salem BSA/ELCA Exchanges Located 
Am EXPANDED LOCAL CALUNO AREA |ELCA) WA thin Same Portion of Relief As Mnstorv-Salem 

FOR WINSTON-SALEil Alternalv® #1* Alternative #2'* Altema®ve#3* Alternative #4* 

Advance X X X 
Asheboro X 
Beuiah X X X 
Boonville X X X 
Brooks X X X 
Churchiand X X X 
Cooleemee X X X 
Courtney X X X 
Dar^ury X X X 
Denton X X 
Dobson X X X 
East Bend X X X 
Eden X X X 
Elkin X X X 
Farmer X X 
Forbush X X X 
Gibsonvilie X 
Greensboro X X 
High Point X X X 
Ijames X X X 
Jackson Creek X X 
Julian X 
Kemaevltle X X X 
Kimesville X 
King X X X 
Level Cross X X X 
Lewisviile X X X 
Lexington X X X 
y^ison X X X 
Mocksville X X X 
yontlceiio X X 
Mt. Airy X X X 
Oldtwn X X X 
Pilot Mountain X X X 
Quaker Gap X X X 
Randleman X 
Red Brush X X X 
Reeds X X X 
ReidsviHe X X 
Rural Hall X X X 

wsgbohp.xls Winston-Salem Page 1 of 2 



BELLSOUTH'S BASIC SERVICE AREA fBSA) Winston-Salem BSA/ELCA Exchanges Located 
AND EXPANDED LOCAL CALLING AREA (ELCA) wn thin Same Portion of Relief As Winston-Salem 

FOR WINSTON-SALEM Alternative #1* Alternative #2* Alternative #3* Alternative #4* 
Sandy Ridge X X X 
Shoals X X X 
Southmont X X X 
Stanleyville X X X 
State Road X X X 
StoneviBe X X X 
Sunnmerlield X X 
Thomasville X X X 
Walkertown X X X 
Walnut Cove X X X 
Welcome X X X 
Wsstield X X X 
Winston-Salem X X X X 
YadkinvBle X X X 
Zephyr X X X 

There are 55 Exchanges In The Mnsten-SaSeni BSA/ELCA 

FOR EACH REUEF ALTERNATIVE: 
Number of Winston Salem BSA/ELCA Exchanges Located 
Within Same Portion of Relief as Winston-Salem 55 3 43 48 

Number of Wnston-Salera BSA/ELCA Exchanges Located 
Cross-NPA From Winston-Salem 0 52 12 7 

Percent of Winston-Salem BSA/ELCA Exchanges Located 
Wlttiin Same Portion of Relief as Winston-Salem 100% 5% 78% 87% 

*Altemative Descriotlons: 
Alternative #1 Distributed Overlay 
Alternative #2 Geographic Split - Winston-Salem, Greensboro and High Point 
Alternative #3 Geographic Split - High Point "A" 
Alternative #4 Geographic Split - High Point *B" 

Prepared by: Pam Smith, BellSouth, 704-417-7554 

wsgbohp.x!s Winston-SalefTi Page 2 of 2 



NORTH STATE TELEPHONE COIiPANTS 
BASIC SERVICE AREA CB^) High Point BSA/ELCA Exchanges Located 

AND EXPANDED LOCAL CALUNO AREA (ELGA) mthin Same Portion of Relief As High Point 
FOR HIGH POINT Altematlve #1* Altematlve #2* Alternative #3* Altematlve #4* 

Advance X X 
Asheboro X X 
Badin Lake X 
Burlington X X 
Churchland X X 
Courtney X X 
•anbury X X 
Denton X 
East Bend X X 
Eden X X 
Farmer X 
Fortjusb X X 
Qibsonviiie X X 
Greensboro X X X 
High Point X X X X 
Jackson Creek X 
Julian X X 
Kemersville X X 
Kimesviiie X X 
King X X 
Lewisville X X 
Lexington X X 
Liberty X X 
Madison X X 
Monticello X 
Oldtown X X 
Pilot Mountain X X 
Pisgah X 
Quaker Gap X X 
Ramseur X X 
Randleman X X 
Reeds X X 
Reidsvilfe X 
Rural Hall X X 
Sandy Ridge X X 
Saxapahaw X X 
Seagrove X X 
Shoals X X 
Southmont X X 

wsgbohp.xls High Point Page 1 o f 2 



NORTH STATE TELEPHONE COIiPANY'S i 
BASIC SERVICE AREA {BSA) High Point BSA/ELCA Exdianges Locate 

AND EXPANDED LOCM. CALLING AREA |ELCA) Wthln Same Portion of Relief As High Point 
FOR HIGH POINT Alternative #1* Alternative #2* Al^mative #3^ Alternative #4* 

Stanieyviile X X 
StonevHIe X X 
Summerfieici X 
Thomasville X X 
Walkertown X X 
Wainut Cove X X 
Welcome X X 
Winston-Saiem X X X 
Yadkinvilie X X 

Them are 48 Exchanges In Tim High Point BSA/ELCA 

FOR EACH REUEF ALTERNATIVE: 
Nyntber of High Point BSA/ELCA Exchanges Located 
WMin Same Fordon of Relief as High Point 48 3 29 12 

Number of High Point BSA/ELCA Exchanges Located 
Cross-NPA From High Point 0 45 19 36 

Percent of High Point BSA/ELCA Exchanges Located 
Within Same Portion of Relief as High Point 100% 6% 60% 25% 

^Alternative Descriotlons: 
Aiiiemative #1 Distributed Overiay 
Alternative #2 Geographic Spirt - Winston-Salem, Greensboro and High Point 
Alternative #3 Geographic Spirt - High Point "A" 
AUtemative #4 Geogr^}hic Split - High Point "B" 

Prepared by; Pam Smith, BellSouth, 704-417-7554 

wsgbohp.xls High Point Page 2 of 2 
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June 17,2003 
ORIGINAL 

Bv Overnight Courier t;k)ih'sriSfioc, 
^ RTJ.ijiiikiusi; 

Ms, Geneva Thigpen 
Chief Clerk 
North Carolina Utilities Commission 
430 North Salisbury Street 
Dobbs Building 
Raleigh, North Carolina 27603 

OFFICIAL COPY F I L E D  
JUN 1 t i  2003 

Clerk's Office 
iM.C. Utilities Commission 

Re: P100-Sub 13 7C: Petition for Approval of NPA 
Relief Plan for the 336 Area Code 

Dear Ms. Thigpen: 

NeuStar, Inc., in its role as the North American Numbering Plan Administrator 
("NANPA"), hereby notifies the North Carolina Utilities Commission ("Commission") 
that the 336 numbering plan area ("NPA") code is not projected to exhaust within the 
next five yeans. As such, pursuant to industry guidelines, the Industry' or the 
Commission may request in writing to NANPA that the NPA relief plan for the 336 NPA 
be withdrawn. 

On September 7, 2000, NANPA filed a petition ("Petition") in the above-
referenced docket on behalf of the industry requesting that the Commission approve the 
Industry's recommended all-services distributed overlay relief plan. The Petition stated 
that according to the 2000 Central Office Code Utilization Survey, the 336 NPA was 
projected to exhaust during the fourth quarter of 2002. On June 2, 2003, NANPA 
released the 2003 NRUF and NPA Exhaust Analysis ("2003 NRUF Analysis"), which 
incorporated updated actual and projected demand for numbering resources submitted to 
NANPA by the Industry. According to the 2003 NRUF Analysis, the 336 projected 
exhaust date was pushed back to second quarter 2009.^ The extension of the projected 

lixijW* 

ipcpjj - Q 

' The Industry is comprised of telecommunications entities operating in or considering operations 
within the 336 NPA in North Carolina. 

^ 2003 NRUF and NPA Exhaust Analysis (June 2, 2003) ("2003 NRUF Analysis"). Due to a 
change in Federal Communications Commission regulations, the NRUF Analysis replaced the 
Central Office Code Utilization Survey in 2000. See, Numbering Resource Optimization, Report 
and Order and Further Notice of Proposed Rulemaking, CC Docket No. 99-200, FCC 00-104 
(March 31, 2000) at ^5. 

NEUSTAR™ 



Ms. Thigpen 
June 17,2003 
Page 2 

exhaust is due in part to the implementation of thousands block pooling in February of 
2002 and a continued decrease in demand for numbering resources. 

The Industry Numbering Committee ("INC") revised the guidelines, which 
NANPA is required to follow for NPA relief planning purposes, to allow for a 
mechanism to withdraw NPA relief petitions filed with state commissions if the NPA is 
not projected to exhaust within five years based upon a non-rationed forecast and the 
state commission has not approved the petition.^ Pursuant to those guidelines, NANPA 
hereby notifies the Commission (and the Industry via posting a copy of this letter on 
NANPA's Document Distribution Service) that 1) the projected exhaust date for the 336 
NPA is more than five years from the date of this letter, 2) the NPA is not in jeopardy, 3) 
the Commission has not yet acted on the Industry's Petition, and 4) 173 central office 
codes remain available for assignment in the 336 NPA. As such, if NANPA receives a 
written request from the Commission or at least two Industry members^ to rescind the 
Petition, NANPA expeditiously will convene an Industry conference call for the purpose 
of gaining Industry consensus to withdraw the relief plan and forward the results of that 
meeting to the Commission. 

^ Th e guidelines state; 

During the period of time after NANPA has filed an industry relief plan 
recommendation with a regulatory authority but before the regulator has 
approved the plan, the NANPA may determine that the NPA will not exhaust in 
the next five years based on a non-rationed forecast. Events may have taken 
place such as a reduction in code demand, the return of codes, and or the 
implementation of number conservation, e.g., rate center consolidation, number 
pooling, that result in moving the NPA exhaust forecast outward significantly 
into the future, 

NANPA will notify the industry and regulatory authorities when such a 
determination is made. In this notification, NANPA will provide the number of 
codes available in the NPA and a new projected NPA exhaust date. Upon 
notification from the NANPA, local industry (per section 5.5.1) or a regulatory 
authority may request in writing that the NPA relief plan be rescinded. If 
requested by a state regulator or the industry to withdraw a filed, unapproved 
relief plan, NANPA will convene a conference call for the purpose of gaining 
industry consensus to withdraw the relief plan petition under the following 
conditions; 

(a) The forecasted exhaust of the NPA is at least five years in the future, and, 

(b) The NPA is not in jeopardy. 

NPA Code Relief Planning <& Notification Guidelines, INC97-0404-016, §5.10 (Industry 
Numbering Committee, August 16, 2002) ("NPA Relief Planning Guidelines"). The 
NPA Relief Planning Guidelines can be accessed on the Alliance for 
Telecommunications Industry Solutions at www.atis.orc. 

^ NP A Relief Planning Guidelines at §5.5.1. 



Ms. Thigpen 
June 11,2003 
Page 3 

Please date-stamp the enclosed return copy as received and return it i n the 
enclosed self-addressed stamped envelope. If you have any questions regarding this 
matter, please contact the undersigned at (202) 533-2912. 

Respectfully submitted, 

Kimberly Wheeler Miller 
Director, Regulatory La w and Public Policy 

cc: Service List 
Interested Industry members 

(via NANPA's Document Distribution Service) 



I, Kimberly Wheeler Miller, do hereby certify that complete copies of the foregoing letter 
were delivered, by First Class Mail, on this l ?**^ day of June, 2003, to the following: 

Steve Parrott 
State Executive 
Sprint Communications Company L.P. 
14111 Capital Boulevard 
Wake Forest, NC 27587-5900 

Robert W. Kaylor 
Attorney at Law 
Law Office of Robert W. Kaylor 
Suite 480 
225 Hillsborough Street 
Raleigh, NC 27 603 

Attorney General's Office 
Utilities Section 
P. O. Box 62 9 
Raleigh, NC 27602-0629 

James P. West 
Attorney for NANPA 
West Law Offices, PC 
Suite 1735 
434 Fayetteville Street Mall 
Raleigh, NC 27601 

Charles F. McDarris 
Atty. For NC Alarm Systems Licensing 
Board 
Holt York McDarris LLP 
P. O. Box 1710 5 
Raleigh, NC 27619 

North Carolina Alarm Systems Licensing 
Board 
Suite 104 
1631 Midtown Place 
Raleigh, NC 27609 

Joe Gayle 
Security Installation & Service Co. 
6746 Cove Creek Drive 
Charlotte, NC 28215 

Mary L. Boyles 
Power Tec Corp 
3325 Washburn Avenue 
Charlotte, NC 28205 

Jack W. Wilson 
BAJ Access Security, Inc. 
Suite B 
4400 Morris Park Drive 
Charlotte, NC 28227 

Stephen H. Wheeler 
Holmes Electric, Inc. 
127 Hay Street 
Fayetteville, NC 28301-5692 

Grant E. Thayer 
Vice President/General Manager 
Radar Security Alarm, Inc. 
319 N. Spring Street 
Winston-Salem, NC 27101 

Michael R. Bran tley 
General Manager 
Custom Security, Inc. 
P. O. Box 36554 
Charlotte, NC 28236 

Bryan E. Bums 
President 
United Security of America, Inc. 
Suite G 
8037 Fairview Road 
Mint Hill, NC 28227-7666 

R. Courtney Brown, Jr. 
Owner 
Lake Norman Security Patrol, Inc. 
P.O. Box 5393 
Statesville, NC 28687 



Steve Simpson James Nelson Hope 
Shield Security Service, Inc. Carolina Burglar & Fire Alarm Service 
P. 0. Box 6032 P. 0. Box 428 
Charlotte. NC 28207 Cramerton, NC 28032 

Harold W. O'Briant Alicia Janowski 
O'Briant & Associates Reclamation Manager 
210 Summitt Street NeuStar, Inc. 
Durham, NC 27707 NANPA 

1800 Sutter Street, Suite 570 
Thomas D. Pugh Concord, CA 94520-2561 
Alarm Security Service 
P.O. Box 5941 
Winston-Salem, NC 27113 

Jim Brooks 
ADT Security Services, Inc. 
1900 Scott Avenue 
Charlotte, NC 28203 

Richard C. Butler 
Diamond Electronics, Inc. 
P. O. Box 433 
Midland, NC 28107 

Charlie Ellis 
Ellis Security Systems 
869 NC Hwy, 801 North 
Advance, NC 27006 

Ken Gill 
CPI Security Systems 
4200 Sandy Porter Road 
Charlotte, NC 28273-3244 

Landtronics, Inc. 
P. O. Box 241266 
Charlotte, NC 28224 

Debbie Pratt 
Leonard's Alarm Service, Inc. 
577 Highway 16 N 
Denver, NC 28037 
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July 19,2013 
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*-" ''S i'.'s M i t ^> »s \ ^ \ \ h 

Gail L. Mount, Chief Clerk C;ic!rk'«:nflre 
North Carolina Utilities Commission N.C.i)tilitesC;ufn(rassion 
430 North Salisbury Street 
Dobbs Building, Fifth Floor 
Raleigh, North Carolina 27603 

Re; P-100 Sub 137C 

Dear Ms. Mount: 

By this letter and in an effort to update the record in the above-referenced docket, Neustar, Inc., 
in its role as the North American Numbering Plan Administrator ("NANPA"), notifies the North 
Carolina Utilities Commission ("Commission") that the projected exhaust date for the 336 
numbering plan area ("NPA") code has been revised to second quarter 2016. 

On September 7, 2000, NANPA filed a petition ("Petition") in the above-referenced docket on 
behalf of the telecommunications industry ("Industry") ' requesting that the Commission approve 
the Industry's recommended all-services distributed overlay relief plan for the 336 NPA.^ The 
Petition stated that according to the data available at that time, the 336 was projected to exhaust 
during the fourth quarter of 2002. However, the implementation of numbering conservation 
measures, including thousands block number pooling in 2002, and a decrease in demand for 
numbering resources, extended the projected exhaust date significantly. In fact, on June 24, 
2004, Neustar notified the Commission that the 336 NPA was not projected to exhaust within the 
next five years.^ 

Most recently, NANPA released the April 2013 NRUF (Numbering Resource Utilization and 
Forecast) and NPA Exhaust Analysis ("2013 NRUF Analysis"),"^ which incorporated updated 
actual and projected demand for numbering resources submitted to NANPA by the Industry. 
According to the 2013 NRUF Analysis, the 336 projected exhaust date is the second quarter of 
2016, less than 36 months in the future. Under its federal contract, NANPA is required to begin 

^ The Industry is comprised of telecommunications entities operating in or considering 
operations within the 336 NPA in North Carolina. 

The Petition is pending before the Commission. 

^ L etter to Geneva Thigpen, North Carolina Utilities Commission, from Kimberly Wheeler 
Miller, Neustar, dated June 24, 2004 filed in docket P100-Subl37C. 

^ 2013 NRUF and NPA Exhaust Analysis (April 2013) ("2013 NRUF Analysis"). The 2013 
NRUF Analysis can be accessed at www.nanpa.com. 

Meustar, Inc. / 1 //'i kennsytvuma Ave, N W , Atri [ l eor Wach inglon I) C ?000 6, IfSA ' tat. ' 1 202 5J3 2600 / WA'W neustat biz 



Letter to Gail L. Mount 
July 19,2013 
Page 2 of2 

relief planning for area codes 36 months prior to the projected exhaust. Because we are within 
the 36 month relief planning window, NAN?A takes this opportunity to update the information 
regarding the projected exhaust dates of the four relief alternatives set forth in the original 
Petition. 

Relief Alternatives 
Original Projected Exhaust 

as set forth in the 2000 
Petition 

Projected Exhaust based 
upon the April 2013 NRUF 

Analysis 
Alternative #1 
Distributed Overlay 

9 years 43.9 years 

Alternative #2 
Geographic Split 

Area A - 9 years 
Area B - 8 years 

Area A - 46.0 years 
Area B - 41.9 years 

Alternative #3 
Geographic Split 

Area A - 8 years 
Area B - 9 years 

Area A - 40.1 years 
Area B - 47.8 years 

Alternative #4 
Geographic Split 

Area A - 9 years 
Area B - 8 years 

Area A - 42.3 years 
Area B - 45.5 years 

For ease of reference, attached hereto is an updated version of the Initial Planning Document that 
was included with the Petition as Attachement #5 to Exhibit A. Also included are maps of the 
alternatives with the updated projected lives. 

Thank you for your attention to this matter. If you have any questions, please contact the 
undersigned. Please date-stamp the enclosed return copy as received and return it in the attached 
self-addressed stamped envelope. 

Respectfully submitted, 

/ s /  

Kimberly Wheeler Miller 
Assistant General Counsel 
Neustar, Inc. 

Enclosure 

cc: Service List 



REFRESHED 
336 NPA - RELIEF ALTERNATIVES 

North Carolina 
Numbering Plan Area Born on Date: December 15,1997 

NPA RELIEF PLA NING TOOL ASSUMPTIONS 

NRUF DATE April 2013 
PROJECTED EXHAUST DATE 2Q2016 
ANNUALIZED CODE DEMAND PROJECT ION 21 
MONTHLY CO CODE DEMAND PROJECTION 1.8 
NXX Assignment data May 1, 2013 

CURRENT DIALING PLAN 

Type of Call Call Terminating in Dialing Plan 
Local call Home NPA(HNPA) 7 digits (NXX-XXXX) Local call 

Foreign NPA(FNPA) 10 digits (NPA-NXX-XXXX) 
Toll call HNPAor FNPA 1+10 digits (1+NPA-NXX-XXXX) 

Operator Services 
Credit card, collect, third party 

HNPAorFNPA 0+10 digits (0+NPA-NXX-XXXX) 

" - - * Overlay Alternative^ 

Alternative # 1 
Distributed Overlav 
A new NPA code would be assigned to the same geographic area as the existing 336 NPA. 
Customers would retain their current telephone numbers; however, ten-digit local dialing by 
all customers between and within area codes in the area covered by the new code would be 
required. Codes in t he overlay NPA will b e assigned upon request with the effective date of 
the new area code. At exhaust of the 336 NPA all code assignments will b e made in the new 
overlay area code. 

Total codes at Exhaust = 762 
Area code life in years = 43.9 



fplSt Alterrtatives 

The following three alternatives all in volve the use of geographic splits. A split occurs when 
one geographic area receives a new NPA, w hile the other retains the current 336 NPA. All 
split plans would require ten-digit local dialing between NPAs in the same extended local 
calling area. Within an NPA, seven-digit local dialing could be permitted. 

tji y , Altemativel2 ... 

Geographic Split - Winston-Salem, Greensboro, and High Point 
The split boundary line runs around the three rate centers, creating a "circle". Inside the 
"circle". Area B, local calling could remain 7-digits. 

Area A, Northeast of the split line 
Total codes at Exhaust = 355 
Area code life in years = 46.0 

Area B, Southwest of the split line 
Total codes at Exhaust = 355 
Area code life in years = 41.9 

Alternative #3 

Geographic Split - High Point "A" 
The split boundary line runs along rate center boundaries in a northeastern/southwestern 
direction. The High Point Rate Center is on the west or, "A", side. The rate centers of 
Summerfield, Monticello, Reidsville, Madison, Gatewood, Sandy Ridge, and Ruffin are 
located on side "B", east of the split line 

Area A, West of Split Line 
Total codes at Exhaust = 360 
Area code life in y ears = 40.1 

Area B, East of Split Line 
Total codes at Exhaust = 350 
Area code life in y ears = 47.8 



Geographic Split - High Point "B" 
This split is similar to Alternative #3 above. The split boundary line runs along rate center 
boundaries in a north/south direction, more-or-less. The High Point Rate Center is o n the 
east or, "B", side. Also, the rate centers of Summerfield, Monticello, Reidsville, Gatewood, 
and Ruffin are located on side "A", west of the split line. 

Area A, West of Split Line 
Total codes at Exhaust = 364 
Area code life in years = 42.3 

Area B, East of Split Line 
Total codes at Exhaust = 346 
Area code life in years = 45.5 



336 NPA - RELIEF ALTERNATIVES 

North Carolina 

PROJECTED LIVES OF RELIEF ALTERNATIVES 

IN YEARS 

Alternative Area A Area B Overlay 

#1 - - 43.9 

#2 46.0 41.9 

#3 40.1 47.8 

#4 42.3 45.5 



North Carolina NPA 336 Rate Center Map n0U 

ALTERNATIVE # 1 DISTRIBUTED OVERLAY 
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North Carolina NPA 336 Rate Center IVIap neuscar 
ALTERNATIVE # 2 

NPA SPLIT 
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ALTERNATIVE # 3 
NPA SPLIT 
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ALTERNATIVE # 4 
NPA SPLIT 
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I, Kirnberly Wheeler Miller, do hereby certify that complete copies of the foregoing 
letter were delivered, hy First Class Mail, on this 19th day of July, 2013, to the following: 

Margaret A. Force 
Assistant Attorney General 
Attorney General's Office 
Utilities Section 
P. O. Box 629 
Raleigh, NC 27602-0629 

Thomas D. Pugh 
Alarm Security Service 
P. O. Box 5941 
Winston Salem, NC 27113 

Jack W. Wilson 
BAJ Access Security, Inc. 
4400 Morris Park Drive, Suite B 
Charlotte, NC 28227 

James Nelson Hope 
Carolina Burglar & Fire Alarm Service 
P.O. Box 428 
Cramerton, NC 28032 

Richard C. Butler 
Diamond Electronics, Inc. 
P.O. Box 433 
Midland, NC 28107 

Stephen H. Wheeler 
Holmes Electric, Inc. 
127 Hay Street 
Fayetteville, NC 28301-5692 

Robert W. Kaylor 
Lavr Office of Robert W. Kaylor 
353 Six Forks Road, Suite 260 
Raleigh, NC 27609-7882 

John Auerbach 
Pooling Administrator, NANPA 
Neustar, Inc. 
1800 Sutter Street, Suite 570 
Concord, CA 94520-2561 

Harold W. O'Briant 
O'Briant & Associates 
210 Summit Street 
Durham, NC 27707 

Jim Brooks 
ADT Security Services, Inc. 
1900 Scott Avenue 
Charlotte, NC 28203 

Charles F. McDarris 
Bailey & Dixon, LLP 
434 Fayetteville, Suite 2500 
Raleigh, NC 27601 

CPI Security Systems 
4200 Sandy Porter Road 
Charlotte, NC 28273-3244 

Michael R. Brantley 
General Manager 
Custom Security, Inc. 
P.O. Box 36554 
Charlotte, NC 28236 

Charlie Ellis 
Ellis Security Systems 
869 NC HWY, 801 North 
Advance, NC 27006 

R. Courtney Brown, Jr. 
Owner 
Lake Norman Security Patrol, Inc. 
P.O. Box 5393 
Statesville, NC 28687 

Leonard's Alarm Service, Inc. 
P.O. Box 367 
Maiden, NC 28650 

North Carolina Alarm Systems 
Licensing Board 

1631 Midtown Place, Suite 104 
Raleigh, NC 27609 
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Mary L. Boyles 
Power Tec Corp 
3325 Washburn Avenue 
Charlotte, NO 28205 

Steve Simpson 
Shield Security Service, Inc. 
P.O. Box 6032 
Charlotte, NC 28207 

William R. Atkinson 
Regulatory Affairs 
Sprint Communications Company L.P. 
3065 Akers Mill Road, SE 
Mailstop GAATLD0704 
Atlanta, GA 30339 

Becki Edmonston 
Verizon South-Regional Area 
Verizon South, Inc. 
106 E. College Avenue, Suite 710 
Tallahassee, FL 32301 

Grant E. Thayer 
Vice President/General Manager 
Radar Security Alarm, Inc. 
319 N. Spring Street 
Winston Salem, NC 27101 

Joe Gayle 
Security Installation & Service Co. 
6746 Cove Creek Drive 
Charlotte, NC 28215 

Bryan E. Burns 
President 
United Security of America, Inc. 
8037 Fairview Road, Suite G 
Mint Hill, NC 28227-7666 

James P. West 
West Law Offices P C 
Two Hanover Square, Suite 2325 
434 Fayetteville Street 
Raleigh, NC 27601 

/ s /  
Kimberly Wheeler Miller 
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