
AQUA 
 

 
 

Please submit this completed Form: 
For systems with No Connection Fees applications can be submitted to:   

ANCNewBusiness@AquaAmerica.com or via fax at 919.460.1788   
For systems with Connection Fees applications shall be submitted by mail with payment to:   

Attn: New Business, 202 MacKenan Court, Cary, NC 27511 
 

IRRIGATION APPLICATION 
 

1. Property Owner is responsible for all costs associated with the installation of a new water service tap for irrigation 
service.  Said water service tap shall include the installation of a new service line to Aqua’s existing water main, 
water meter box, setters and appurtenances.  Aqua requires the new water service tap to be equipped with an 
approved backflow prevention device (RPZ) to protect the community water supply from the potential source of 
contamination. The water service tap shall be installed in accordance with Aqua’s specification requirements. 
Landscaping, fencing, structures, etc., must not cover or prevent access to the irrigation meter. 

 
2. IRRIGATION REQUIREMENTS PURSUANT TO GENERAL STATUTE 143-355.4(A):   

 
Lots connected to a community water system with more than 999 connections:  If the lot was platted after July 1, 
2009 and is connected to a community water system with 1,000 connections or more a second water tap is 
required to be installed for irrigation purposes.  If the lot was platted before July 1, 2009 a second water meter is 
not required. 
 
Lots connected to a community water system with less than 999 connections:  A separate meter is not required if 
the lot is connected to a community water system with less than 999 connections or was platted before July 1, 
2009.  In this instance the existing domestic water meter can be used to provide water service for irrigation 
purposes. 
 

3. If the property is located within the Central Region, Fayetteville Region or Eastern Region the Property Owner is 
responsible for contacting and using an Aqua approved contractor to coordinate the installation of a new water 
service tap to Aqua’s water main. If the property is located within the Western Region the Property Owner shall 
coordinate the installation of the water service tap with Aqua.   The Property Owner is responsible for all costs 
associated with the water service tap installation. 

 
Central Region - Aqua Approved Water System Contractors: 

Creech Backhoe: 919-868-8868 
Vaughan Utilities: 919-266-3158 
Under & Above Construction: 919-422-6742 

 
Fayetteville Region - Aqua Approved Water System Contractors: 

Creech Backhoe: 919-868-8868 
 Blackmon Construction:  910-891-8900 

 
Eastern Region - Aqua Approved Water System Contractors: 

Will Burnette: 910-470-5549 
 Lanier Maintenance Services:  910-443-4753 
 Utility Specialist: 910-799-0081 
 

Western Region:  Unless authorized otherwise by Aqua, all new service tap installations in this region are 
completed by Aqua’s Western Regional Office.  Aqua will charge the Property Owner for all costs associated with 
the installation of the water service tap in accordance with Aqua’s Utilities Commission approved tariff charge.   

  
4.  ONCE THE CONTRACTOR HAS COMPLETED THE WATER TAP TO AQUA’S WATER MAIN, AND PRIOR TO 

PLACING THE IRRIGATION CONNECTION IN SERVICE, THE PROPERTY OWNER SHALL FORWARD THE 
COMPLETED “IRRIGATION METER APPLICATION” FORM TO AQUA’S NEW BUSINESS DEPARTMENT.  
UPON RECEIPT AQUA WILL PROCESS THE REQUEST TO HAVE A METER INSTALLED. 

 

5.   Aqua reserves the right to inspect all work being performed by the contractor completing the 
installation and testing of the irrigation system.   
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AQUA. 

There is no Connection Fee due at this time. This application is for requesting irrigation water utility 
service for a lot located in the Subdivision specified below. 

Applicant's Name:  
Contact Person:  
Day Time Phone Number:   Email:  
Mailing Address: 

Please complete one application for each unit or lot requiring service. 
Meter sets will be completed within 10-business days of processing a completed application. 

Please call Customer Service (877.987.2782) for status updates and account inquiries. 

Subdivision Name:  
Lot's Street Address:  
Lot's City/Zip Code:  
Lot/ Unit Number:  
Lot's County:  

To comply with specification requirements, it is essential the Applicant provide written communication 
that the lot complies with the requirements listed below. Noncompliance may result in: (i) a return trip 
fee, (ii) a tariff approved security deposit applied to the first month's utility bill, (iii) cancellation of the 
meter set service order, and iv) delayed meter set. If deemed noncompliant, then the Applicant must 
reapply for service and the process period and meter set request will start over. 

1. Lot is visibly marked with the correct lot number and street address. 
2. Meter box and setters are not damaged. 
3. Meter box is not covered by debris or blocked. 
4. Meter box is flagged for identification. 

Aqua's standard rates and fees approved by the North Carolina Utilities Commission apply, as may be 
amended from time to time. I hereby acknowledge that the: (i) lot is visibly marked, (ii) meter box and 
setters are not damaged, (iii) meter box is not covered with debris or blocked, and (iv) meter box 
location is flagged for the meter set to be completed. 

Authorizing Signature:  Date: 
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