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To: "homesrdu@yahoo.com" <homesrdu@vahoo.com;AKE ROYALE PROPERTY OWNERS' E-MAILS

Sent: Wednesday, September 6, 2023 at 12:10:31 PM EDT W-1146, SUB 13 AND W-1328, SUB 10
Subject: [Community Update] TESI/Red Bird Water System Sale

TESI/Red Bird Water System Sale

Good morning,

In an effort to make sure your voices are heard with the NC Utilities Commission, | need you to email me any specific
examples of issues you have had (personally) with TESI. Please include any concerns you may also have about the sale
of TESI to Red Bird, i.e. rate increase, repair timelines, etc.

Unfortunately, | do need your examples no later than Friday, September 8.

Please send your email to grace.noonan@fsresidential.com or you can drop off a paper copy at the POA office.

Make sure you are very specific about your issues and concerns. We will forward all documentation to the utility attorney
to provide to the NC Utilities Commission.

Thank you.
Grace Noonan, GM

grace.noonan@fsresidential.com

Unsubscribe
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Date: 9/6/23 11:10 AM (GMT-05:00) W-1146. SUB 13 AND W-1328. SUB 10

To: russmanrip@aim.com
Subject: [Community Update] TESI/Red Bird Water System Sale

TESI/Red Bird Water System Sale

Good morning,
In an effort to make sure your voices are heard with the NC Utilities Commission, | need you to email me any specific
examples of issues you have had (personally) with TESI. Please include any concerns you may also have about the sale of

TESI to Red Bird, i.e. rate increase, repair timelines, etc.

Unfortunately, | do need your examples no later than Friday, September 8.

Please send your email to grace.noonan@fsresidential.com or you can drop off a paper copy at the POA office.

Make sure you are very specific about your issues and concerns. We will forward all documentation to the utility
attorney to provide to the NC Utilities Commission.

Thank you.
Grace Noonan, GM

grace.noonan@fsresidential.com
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complain online about their last bill being excessive. | know for suie.we gglnggg JI@QQRI@'W“‘I%fZ’SatSrU MVe elso

expressed that the young man who does the meter readings left last month and returned to look at our meter again
because he said there was a problem or mix up. | don't know what's going on. | just don't feel it's fair to pay this
excessive bill when my water bill has been around $30 since March and the last bill is around $150.

Thank you,

Roxanne and Antonio Howell
roxanneknight9 @gmail.com
919-353-7768
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FirstService

RESIDENTIAL

GRACE NOONAN
General Manager, Lake Royale POA
Direct 252.220.9335

PRIVILEGED AND CONFIDENTIAL This electronic message and any attachments thereto is intended only for the use
of the individual or entity to which it is addressed and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended recipient, or the
employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that
any dissemination, distribution or copying of this communication is strictly prohibited. If you have received this
communication in error, please notify us immediately by telephone or email and delete the message

From: bsk28466@yahoo.com <bsk28466@yahoo.com>
Sent: Wednesday, September 6, 2023 12:41 PM

To: Grace Noonan <grace.noonan@fsresidential.com>
Subject: Water Concerns

Grace,

1. | understand the small increase for the first year of purchase, but not the $75.00 for the next two years after the first
year purchase. This is there cost of doing business, not ours.
2. Slow repairs by Tesi, Red Bird will probably be same.

Bryan Kennedy
124 Kansas Dr

Sent from Yahoo Mail on Android
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LAKE ROYALE PROPERTY OWNERS' E-MAILS

From: Holt Dale <hdalel6@gmail.com>
Sent: Wednesday, September 6, 2023 4:18:12 PM W-1146, SUB 13 AND W-1328, SUB 10

To: Grace Noonan <grace.noonan@fsresidential.com>
Cc: Clark Dale <cdale25®@icloud.com>
Subject: RedBird Purchase Offer

[You don't often get email from hdale16 @gmail.com. Learn why this is important at
https://aka.ms/LearnAboutSenderidentification ]

My husband and | have lived here at Lake Royale for 20 years. |’'ve never once complained about
anything but I’'m really upset about the idea of changing our water provider from TESI to RedBird.

Why?

Because it is attempting to happen very quickly and without a lot of property owner input. And, it
means significant, significant change in costs for water usage.

We received a letter from RedBird and | almost threw it away because | didn’t know who they were. I'm
glad | opened the letter. | would not have known anything about going from TESI to RedBird,
nevertheless the HUGE possible increase in water usage cost.

Where was anything in the monthly newsletter or a handwritten letter mailed to each property owner
about changing our water supplier? | mean, we get dozens of emails each week about upcoming events,
why wouldn’t our POA Board of Directors think of letting us know the details of this MAJOR, MAJOR
CHANGE? Not everyone can come to the meetings or have a computer to join via Zoom from their
home.

But this is not the main point of my letter. The main point is my husband and | cannot afford such
significant increases in water costs.

Currently, my husband and | (by ourselves) use between 4000 to 5000 gallons of water per month at a
cost of $55 - $65. When | saw that RedBird intends to recoup their capital improvements per customer
and charge extreme high rates for their regular monthly service at an average of $42.88 per 2100 gallons
of water - our bills would actually be TWICE that amount monthly SINCE we average 4000-5000 gallons
of water. I’'m not sure current property owners realize that RedBird is putting costs per month based on
really, really low amounts of water usage. They are not based on actual average gallons of water used
per person per household.

Take our household....

We're talking 2 people taking a shower daily, washing two loads of clothes a week and hand washing
dishes daily costing approximately $85.60/mth for the first year, $136.70/mth. for year two,
$146.88/mth. for years 3-5 and who knows what it would go up to in the years after that.

Please DO NOT accept the estimated costs of water usage per month, capital improvement costs, etc.
per RedBird as listed in their recent letter. It’s not reasonable for the average property owner in Lake
Royale to be able to pay monthly.

Thank you for allowing me to submit my opinion on this matter.

Sincerely,
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Clark and Holt Dale
251 Sagamore Drive
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%OYALE PRO gRTY ow S' E MAILS
o

buy processed water from the store—or use water from my e—- zﬁ@ %
treatment system! #5). Also, if Tesi has a payment p om’em withone ei e’rs—- nlead of

putting a “cut off” notice on the customers door—- they put the notice on the meter box! How stup;d is

that!!!11???? Often it’s a new customer that doesn’t even know where the meter box is! Or that that’s where tesi puts
the cut off notices! Rediculous! The people come home from work—- and—- no water!!! And they have no idea as to
why!!!l I've had 2 neighbors that that happened to! | personally took the notice to their door and explained what
happened snd where the notice was left! Maybe tesi should notify the customer BEFORE cutting their water off! And
notify them by mail or email or something—- even a phone call would help! PS — the Tesi employees said that they

couldn’t/wouldn’t take the cut off message to the customers house because of the dogs!  (Well, | agree about the dog

situation! They are allowed to run loose and attack! And so | quit walking to the dam and back every day! But that’s
another whole issuel) #6). So——— therefore—- I don’t think any of us here at Lake Royale should have to pay

now —-for the same horrible service? That would be horrible! Paying triple for the same horrible service! Why not fix
all the problems first—- and give us good clean reliable service! Then they would probably deserve more money! But,
I'm my book, they haven’t earned that privilege yet! Sincerely, Michel Dyer, 620 Sagamore Dr, 404 Lake Royale,
home phone: 252-477-0009, cell phone: 919-482-2901

Sent from the all new AOL app for iOS
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615 Sagamore Drive
Lot 442R

frank
frank agius
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Marshall Institute, Inc.
919-815-8600
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Spectra Builders, Inc.
, ’ W-1146, SUB 13 AND W-1328, SUB 10
919-269-2085 x14

919-369-5831 MOBILE
919-269-2075 FAX

www.spectrabuilders.net

MWSBE

Spectra Builders, Inc.

WORKING TOGETHER FOR EXCELLENCE
919-269-2085 SINCE 1993
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LAKE ROYALE PROPERTY OWNERS' E-MAILS
W-1146, SUB 13 AND W-1328, SUB 10

TESI/Red Bird Water System Sale Reminder

Good afternoon,

If you have not had a chance to send me your specific examples of issues you have had (personally) with
TESI, please make sure you do by tomorrow. Please make sure you also include any concerns you may
have about the sale, i.e. rate increase, repair timelines, etc. You will need to include your name and
your property address.

Thanks to everyone who have already sent me your emails! Thank you so much!!

Grace Noonan, GM

grace.noonan@fsresidential.com

Unsubscribe
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LAKE ROYALE PROPERTY OWNERS' E-MAILS

Scott Hower _ W-1146, SUB 13 AND W-1328, SUB 10
151 Ottawa Drive

On Thursday, September 7, 2023 at 03:27:25 PM EDT, Lake Royale Property Owners' Association North Carolina
<lakeroyalepoa-nc@municodeweb.com> wrote:

TESI/Red Bird Water System Sale Reminder
Good afternoon,

If you have not had a chance to send me your specific examples of issues you have had (personally) with TESI, please
make sure you do by tomorrow. Please make sure you also include any concerns you may have about the sale, i.e. rate

increase, repair timelines, etc. You will need to include your name and your property address.

Thanks to everyone who have already sent me your emails! Thank you so much!!

Grace Noonan, GM

grace.noonan@fsresidential.com

Unsubscribe
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LAKE ROYALE PROPERTY OWNERS' E-MAILS
- poor water quantity leading to the need to install a WhOW}J?H%HEﬂEW%SAWW?’PSES agdUB 10

ongoing maintenance of the system required.

- cost increase should be gradual

Thank you so much,
Mim Dyer
533 Sagamore Drive

From: Lake Royale Property Owners' Association North Carolina <lakeroyalepoa-
nc@municodeweb.com>

Date: September 6, 2023 at 22:40:33 GMT+7

To: rich.c.dyer@gmail.com

Subject: [Community Update] TESI/Red Bird Water System Sale

Reply-To: Aha Starter Site <starter7 @municodeweb.com>

TESI/Red Bird Water System Sale

Good morning,

In an effort to make sure your voices are heard with the NC Utilities Commission, | need
you to email me any specific examples of issues you have had (personally) with

TESI. Please include any concerns you may also have about the sale of TESI to Red Bird,
i.e. rate increase, repair timelines, etc.

Unfortunately, | do need your examples no later than Friday, September 8.

Please send your email to grace.noonan@fsresidential.com or you can drop off a paper
copy at the POA office.

Make sure you are very specific about your issues and concerns. We will forward all
documentation to the utility attorney to provide to the NC Utilities Commission.

Thank you.
Grace Noonan, GM

grace.noonan@fsresidential.com

Unsubscribe
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llishe Mikos

203 Sequoia Drive
1474 Lake Royale
Louisburg, NC

Sent from my iPhone
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_ LAKE ROYALE PROPERTY OWNERS' E-MAILS
Dear Mr. Joyner: W-1146, SUB 13 AND W-1328, SUB 10

You were so kind as to call me in April regarding our community’s too-frequent water outages. | am
writing now to inform you of two additional issues.

At our Lake Royale community, there are at least two water supply pipe leaks that have been reported
to Total Environmental Solutions Inc. (TESI), but have not been repaired for weeks.

The first water line break is in front of 137 Geronimo Dr, Louisburg, NC 27549, where at the water meter
box at the base of power pole number H782BC at the street, there appears to be a broken water line
issuing water continuously into the culvert for the past month. It has been reported to TESI, whose
representative inspected the location two weeks ago, but the break remains, with water flowing. Here is
a video, taken in the afternoon of May 13th, showing the continuously flowing water.

https://share.icloud.com/photos/0fc3t7k66/WHg CRNvdCUy65Q

The address nearest to the second water line break is 402 Shawnee Drive, Louisburg, NC. That break is
in the Southbound lane of Shawnee Drive, just South of its intersection with Cheyenne Drive. The road
surface is cracked where it's marked with a short white painted stripe, and water is continuously seeping
through the crack onto the roadway.

Please help our community get TESI to properly repair its water supply pipes. | would appreciate a reply.
Thank you.

With gratitude,

Elaine Sammon

88 Black Cloud Drive
Louisburg, NC 27549
Cell/Text 516-355-1668
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ROYALE PROPERTY O NERS'
We have lived full-time at Lake Royale since Novemberm in IS, cE%n C 3hat we
B S e 1555

have received. Given TESI's failure to timely notify us for three months |n hig case, wou know if
other such failures to test or to complete testing occurred during those years, for which NO notices were sent.

Lake Royale's community has 'many vulnerable residents, including children, senior citizens, those with compromised
immune systems, and those with chronic conditions that leave them susceptible to infection. TESI, and now Red Bird,
should be required to conduct timely and complete tests, provide prompt notice to individual customers and to our
Property Owners' Association Office, so that such negligence and recklessness cannot be repeated.

Again, if you need the actual paper notice, please let me know.
Best regards,

Elaine Sammon
88 Black Cloud Drive
Louisburg, NC 27549

Elaine Reckner Sammon

88 Black Cloud Drive

Louisburg, NC 27549-7361
ElaineRecknerSammon@gmail.com
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LAKE ROYALE BRSK’%?ER Y OWNERS' E-MAILS
W, 1446 gﬂ AND(1¥51328, SUB 10

LAKE ROYALE S/D HAS NOT MET MONITORING REQUIREMENTS

We are r:equired to monitor your drinking water for specific contaminants on a regufar basis. Results of regular
monijtoring are an indicator of whether or not our drinking water meets health standards. During the compliance

OFFICIAL COPY
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period specified in the table below, we [‘did not monitor or test’ or *did not complete all monitoring or ¢ sting] for
the contaminants listed and therefore cannot be sure of the quality of your drinking water during that time.
NO. OF WHEN SAMPLES WERE
CONTAMINANT FACILITY ID NO. COMPLIANCE SAMPLES / OR WILL BE TAKE
GROUP™ PERIOD BEGIN DATE SAMPLING N
FREQUENCY | (Water System to Complete)
Disinfection , 2 / quarterly 5/13/2022 &
Byproducts (DBPs) D01 Aprit 1, 2022 (month of May) 5/24/2022

** See back of this notice for further information on contaminants.

¥What should 1 de? There is nothing you need o do at this time,

What is being done? [Describe corrective action ]

We have since taken the required samples, as described in the last column of the table above.
The sample results showed we are meeting drinking water standards.

Please share this information with all the other people who drink this water, especially those who may not have received
this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by
posting this notice in a public place or distributing copies by hand or mail.

For more information, please contact:

Responsible Person Systemn Name System Address (Street)
Jack Gibbons LAKE ROYALE S/0 112 Chippewa Drive
; Phione Number Sysiem Number System Address {City/State/Zip)
252-478-4704 NCD235108 Louisburg, NC 27549

Violation Awareness Date: June 29, 2022

Date Notice Distributed: Method of Distribution:

- Public Notification Certification:

The public water system named above hereby affirms that public notification has been provided 1o its consumers in accordance
with all delivery, content, format, and deadline requirements specified in 16A NCAC 18C .1523.

Owner/Operator:

(Signature) (Print Name) {Date)




LAKE ROYALE PROPERTY OWNERS' E-MAILS
W-1146, SUB 13 AND W-1328, SUB 10
Contaminant Group List

{AS) Asbestos - includes testing for Total Asbestos.
{BA) Total Copform Bacterig = includes testing for Total Coliform bacteria and E.coli bacteria. Testing for E.coff bacteria is required if
total coliform is present in the sample,
{B) Bromate ~ includes testing for Bromate.
(CD) Chiorine Dioxide/Chlorite ~ includes testing for Chlorine Dioxide andfor Chiorite.
{D}) Disinfectant Residual must be tested with the collection of each compliance bacteriological sample, at the same time and site.
Fecal Indicators — includes E.coli, enterococel or coliphage.
{HAAS)- Haloacetic Acids - includes Monochloroacetic Acid, Dichioroacstic Acid, Trichloroacetic Acid, Monobromoacetic Acid,
Dibromoacetic Acid.
{I0C) Inorganic chemieals - includes Antimony, Arsenic, Barium, Beryllium, Cadmium, Chromium, Cyanide, Fluoride, iron,
Manganese, Mercury, Nicke!l, pH, Selenium, Sodium, Suifate, and Thallium.
{£C} Lead and Copper are {ested by coliecting the required number of samples and testing each of the samples for both lead and

copper.

{NT) Nitrate/ (N} Nitrite ~ includes testing for nitrate and/or nitrite.

{RA) Radionuclides -~ includes Gross Alpha, Radon, Uranium, Combined Radium, Radium 226, Radium 228, Potassium 40 (Total), Gross
Beta, Tritium, Strontium 89, Strontium 90, lodine 131, and Cesium 134.

{SOC) ~ Synthetic Organic Chemicals/Pesticides - includes 2,4-D, 2,4,5-TP (Silvex), Alachlor (Lasso), Atrazine, Benzo(a)pyrene,
Carbofuran, Chiordane, Dalapon, Di{2-ethythexyladipate, Di(2-ethylhexyl)phthalate, Dibromochloropropane {(DBCP), Dinoseb, Endrin,
Ethylene dibromide (EDB), Heptachjor, Heptachlor Epoxide, Hexachiorobenzene, Hexachlorocyclopentadiene, Lindane (BHC-Gamma),
Methoxychior, Oxamyi-{(Mydate}, PCBs, Pentachlorophenai, Picloram, Simazine, and Toxaghere, .
(TQC) - Total Oraaniec Carbon - includes testing for Alkalinity, Dissolved Organic Carbon (DQC), Total Organic Carbon (TOC) and
Ultraviolet Absorption 254 (UV264). Source water samples must be tested for both TOC and Alkalinily Treated water samples must be
tested for TOC. Source water samples and treated water samples must be collected on the same day.

{TTHM} - Total Trihalomethanes - includes Chloroform, Bromoform, Bromodichloromethane, and Dibromochloromethane.

(VOC) - Volatile Organic Chemicals - includes 1,2 4-Trichlorobenzene, Cis-1,2-Dichioroethylene, Xylenes (Total), Dichloromethédns, o-
Dichlorobenzene, p-Dichlorobenzene, Vinyl Chioride, 1.1, -Dichlorcethylene, Trans-1,2,-Dichloroethylene, 1,2-Dichloroethane, 1,1,1-
Trichloroethane, Carbon Tetrachloride, 1,2-Dichloroprapane, Trichioroethylene, 1,1,2-Trichioroethane, Tetrachiorosthylene,
Chiorebenzene, Benzene, Toluene, Ethylbenzene, and Styrene.

(WQP) Water Quality Parameters (for Lead and Copper Rule) - includes Calcium, Orthophosphate (as PO.), Silica, Conductivity, pH,

4. Complete ALL the missing information on the “Notice to the Public.” (Note: Under the section of the notice entifled "What is
being done?" describe corrective actions you took, or are taking. You may choose the appropriate language below, or develop your

own.
»  We have since taken the required samples. as described in the last column of the table above. The sample resulis showed we are

meeting drinking water standards.

« We have since taken the required sampies, as described in the last column of the table above. The sample for {contaminant]
exceeded the limit. [Describe corrective action; use information from public notice prepared for violating the limit.)

«  We plan to take the required samples soon, as described in the iast column of the table above.

2. Provide public notification to your customers as soon as reasonably possible after you leam of the violation as follows:

Community systems must use one of the following: Non-community systems must use one of the following:

¢ Hand or direct delivery «  Posling in conspicuous locations

»  Mail, as a separate notice or included with the bill ¢« Hand delivery

e« Mail

For community systems, this natice is appropriate for For non-community systems, if you post the notice, it must
insertion in an annual notice or the Consumer Confidence remain posted as iong as the violation or sifualion persists; in no
Report (CCR), as long as public notification timing and sase should the notice be posted less than 7 days, even if the
delivery requirements are mel [CFR 141.204(d)]. violation is resolved. [CFR 141.204(b)].
{Note: Both community and non-community systems must use another method reasonably calculated to reach others IF they
would not be reached by one of the required methods listed above [CFR 141.204(c)]. Such methods could include newspapers,
e-mail, or delivery to community organizations.

» Both sides of this public notice/certification MUST be detivered to the persons served by the water system in order for
your customers {0 have access to the required Contaminant Group | ist.

If you mail, post, or hand deliver, print your notice on letterhead, if available.

Notify new bilfing customers or units prior to or at the time their service begins.

Provide multi-lingual notifications if 30% of the residents served are non-English speaking.

Should you decide not to use this notice and develop your own version instead, the mandatory language in bold Htalics may not
be attered, and you MUST include the ten required elements listed in CFR 141.205. The certification located at the bottom of this
sample notice MUST also be submitted.

3. After issuing the “Notice to the Public” to your customers, gign and date the “Public Notification Certification” at the boftom

® ® < o

of the notice. Within ten days after issuing the notice [CFR 141,31(d)], use our new on-fine ECERT application located online at:

hitps :ifpws.ncwater.org/ECERT/ or mail to the Public Water Supply Section,
ATTN: Public Notification Rule Manager, 1634 Mail Service Center, Raleigh, NC 27699-1634. Keep a copy for your files.

{08/2018)
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Shanally Polanco
919.236.8547

Erich Zurdo

302 Indian Trail
Wendell, NC 27591
919.868.0289
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Thank you.

Kelly Malpass
120 Wyoming Dr
Lot R-921
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LAKE ROYALE PROPERTY OWNERS' E-MAILS
Good afternoon, W-1146, SUB 13 AND W-1328, SUB 10

If you have not had a chance to send me your specific examples of issues you have had {personally) with TESI, please
make sure you do by tomorrow. Please make sure you also include any concerns you may have about the sale, i.e. rate
increase, repair timelines, etc. You will need to include your name and your property address.

Thanks to everyone who have already sent me your emails! Thank you so much!!

Grace Noonan, GM

grace.noonan@fsresidential.com

Unsubscribe
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LAKE ROYALE PROPERTY OWNERS' E-MAILS
W-1146, SUB 13 AND W-1328, SUB 10
----- Forwarded Message -----

From: Lake Royale Property Owners' Association North Carolina <|akeroyalepoa-nc@municodeweb.com>
To: "revoirbcove@aol.com" <revoirbcove@aol.com>

Sent: Wednesday, September 6, 2023 at 12:10:32 PM EDT

Subject: [Community Update] TESI/Red Bird Water System Sale

TESI/Red Bird Water System Sale

Good morning,

In an effort to make sure your voices are heard with the NC Utilities Commission, | need you to email me any specific
examples of issues you have had (personally) with TESI. Please include any concerns you may also have about the sale
of TES! to Red Bird, i.e. rate increase, repair timelines, etc.

Unfortunately, { do need your examples no later than Friday, September 8.

Please send your email to grace.noonan@fsresidential.com or you can drop off a paper copy at the POA office.

Make sure you are very specific about your issues and concerns. We will forward all documentation to the utility attorney
to provide to the NC Utilities Commission.

Thank you.
Grace Noonan, GM

grace.noonan@fsresidential.com

Unsubscribe
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LAKE ROYALE PROPERTY OWNERS' E-MAILS
As to the new owner, Red Bird Water System, I\am4of S0Brse ACIN0enI2d, aumit gates

charged and subject to regulation by NC utilities.

Moreover, I am concerned about Red Bird passing cost to repair & replace pipeline
costs, either real or anticipated, were collected previously from me by T.E.S.I. in their
rates charged.

Additionally, the shoddy repairs made by T.E.S.I. in our roadways within the P.O.A.
when patching leaking lines, valves etc.

And, the ongoing fluctuation in water pressure that seems to have become a more
common situation.

Most importantly, the quality of water received at my tap,,,, and not at the junction
with the county water supply system. I don't recall seeing any maintenance, purging,
treating of their lines to prevent accumulation of material within pipelines which could
be delivered to my home. By this I mean the black, greasy substance which clogs my
spigot screens. It is at the point that the water supplied by the T.E.S.I. system is only
used for bathing and toilets.

Thank you for your interest.

Robert J MacRae, Jr

Rubia Cristina C Lobo
317 Lake Royale (mailing)
900 Sagamore Dr (physical)
Louisburg, NC 27549

(984) 269-9222
rmacrae@reagan.com
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LAKE ROYALE PROPERTY OWNERS' E-MAILS

TESI/Red Bird Water Systéiii"Sale s=°
Reminder

Good afternoon,

If you have not had a chance to send me your specific examples of issues you have had
(personally) with TESI, please make sure you do by tomorrow. Please make sure you
also include any concerns you may have about the sale, i.e. rate increase, repair
timelines, etc. You will need to include your name and your property address.

Thanks to everyone who have already sent me your emails! Thank you so much!!

Grace Noonan, GM

grace.noonan@fsresidential.com

Unsubscribe
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VVERISM\

verista.com
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LAKE ROYALE PROPERTY OWNERS' E-MAILS
W-1146, SUB 13 AND W-1328, SUB 10

Dear Gracee,

Thank you for taking the time to collect property owner notes/comments regarding TESI and now
REDBIRD issues we have experienced.

My physical address is: Laurie Predom- 114 Winnebago Loop, Louisburg NC 27549, mailing is 1255 Lake
Royale , Louisburg NC 27549, and my home address is 10601 W Old Spring Hope Rd, Spring Hope, NC

27882,

TESI has not been a helpful company to work with the past 7+ years that | have owned property at Lake
Royale. Although at times they have been friendly, so many issues have been experienced, being nice is
not what | am paying for.

The issues below are noted as problems | have encountered:

1)

2)

3)

4)
5)
6)
7)
8)

9)

Without permission, a lock was installed on my meter by a TESI rep. When | called up to ask, the
agent claimed | wanted it, ABSOLUTELY NOT. | asked for the system to be turned off as a leak
was discovered and TESI charged me $90 one month and $66 before | could get it shut down. My
normal bill is rarely over $35.00.

When | called about a leak, they were rude and said | needed to figure out what side it was
leaking from, mine or theirs. | had finally got it pressure tested and determined it was my side at
the supply valve.

It is unclear when hooking up to TESI water that no matter what a customer will be charged
every month for water when its never used. What a scam! WHY an owner is charged just for a
tap at a camper spot should be reconsidered when the property is a multi use area that is only
visited. WHY is this set up that the owner not using any water is charged?

There are intermittent times that there is NO water or trickle water that is unusable for bathing.
The water is brown and unusable, certainly NEVER drinkable.

The continuous line breaks are spewing water all over the property from down the street. No
action taken, except a cone.

The meter reader is not recognized as the meter reader, no displayed anything, rides in a golf
cart so its unknown who is in there at quick glance, the ground lid is left open, debris enters.

The communications for boiling are not timely, owners have already consumed water before the
alert is out.

I have a credit with TESI, HOW DO | GET THAT?

10) MY concerns with REDBIRD is that they are TESI with a new name and will be impending large

monetary changes to the billing, which bothers me for a camper property!

11) Also, | am very concerned on the rate hike, and trying to understand all these new fees as | have

not received a bill from REDBIRD vyet.

I am wondering how much is the CAP that can be charged/changed?

The constant and continuous issues daily are the frustrating part!

Please take my concerns and reply with answers,

Thank you,

Laurie P.
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LAKE ROYALE PROPERTY OWNERS' E-MAILS

7. Received inconsistent, egregious billing. Our normal watq}\/blfhl;gftgggugrq $AND W- 1328, SUB 10
8. - $43 a month, On 12/15/22 our water bill was $134.43. On 7/14/23’it amounted to $139.38. Weé contacted TESI,

but never received an explanation.

9.

10.

11.

12. Paid a late fee on a bill we never received. We called TESI to advise that we had

13. not received the prior month’s bill and was told the late fee is due regardless. We have never paid the bill late;
their reply is indicative of their poor service and attitude towards their customers.

14.

Our greatest disappointment and ongoing concern is due to a substantial water leak occurring in front of our home; it
spreads from our property to the street resulting in cracks forming across the road.

We first reported our concern on July 25, 2023 when we spoke to “Hope” at TESI. On August 8, 2023, we again
contacted TESI emphasizing the damage the leak was causing to our property and the road’s surface. Three cracks had
formed across Sagamore Drive, the major thoroughfare in our community. We spoke with Gayle Davidson at TESI and
emailed her photos of the site. She was responsive and stated a work order to repair the leak had been generated and they
were trying to locate a contractor to do the repair.

On August 27, 2023, we emailed and submitted additional photos to TESI depicting the expansion of the leak to our
driveway and the ongoing deterioration of the road; the water is literally flowing like a small stream. When TESI didn’t
reply, we contacted the Lake Royale POA and were advised to contact Jennifer, Voliva. Ms. Voliva followed up with an
email to TESIL.

As of today, 8 weeks after TESI was notified, the leak has not been repaired and the degradation of the main road and our
property continues. Inaction by TESI is creating a safety hazard to our community as the road’s surface degenerates.
Additionally, the area in front of our home is akin to a wetland.

Water is a precious resource. It is shameful to see it squandered leaking from a pipe every day, all day,

Regards,

Peter & Claire Ryerson
667 Sagamore Drive
Louisburg, NC
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LAKE ROYALE PROPERTY OWNERS' E-MAILS
W-1146, SUB 13 AND W-1328, SUB 10

To whom it may concern:
Thank you for the opportunity to express our dissatisfaction with the service we have received from TESI.
We have lived at Lake Royale for almost two years. In this short time we have:

1) Experienced very low water pressure on numerous occasions.

2) Received inconsistent, egregious billing. Our normal water bill ranges from $38 - $43 a month.
On 12/15/22 our water bill was $134.43. On 7/14/23 it amounted to $139.38. We contacted TESI,
but never received an explanation.

3) Paid a late fee on a bill we never received. We called TESI to advise that we had not received the
prior month’s bill and was told the late fee is due regardless. We have never paid the bill late;
their reply is indicative of their poor service and attitude towards their customers.

Our greatest disappointment and ongoing concern is due to a substantial water leak occurring in front of
our home; it spreads from our property to the street resulting in cracks forming across the road.

We first reported our concern on July 25, 2023 when we spoke to “Hope” at TESI. On August 8, 2023,
we again contacted TESI emphasizing the damage the leak was causing to our property and the road’s
surface. Three cracks had formed across Sagamore Drive, the major thoroughfare in our community. We
spoke with Gayle Davidson at TESI and emailed her photos of the site. She was responsive and stated a
work order to repair the leak had been generated and they were trying to locate a contractor to do the
repair.

On August 27, 2023, we emailed and submitted additional photos to TESI depicting the expansion of the
leak to our driveway and the ongoing deterioration of the road; the water is literally flowing like a small
stream. When TESI didn’t reply, we contacted the Lake Royale POA and were advised to contact Jennifer
Voliva. Ms. Voliva followed up with an emait to TESI.

As of today, 8 weeks after TESI was notified, the leak has not been repaired and the degradation of the
main road and our property continues. Inaction by TESI is creating a safety hazard to our community as
the road’s surface degenerates. Additionally, the area in front of our home is akin to a wetland.

Water is a precious resource. It is shameful to see it squandered leaking from a pipe every day, all day,
Regards,

Peter & Claire Ryerson

667 Sagamore Drive
Louisburg, NC
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