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Gail L. Mount, Chief Clerk
North Carolina Utilities Commission

430 North Salisbury Street
Dobbs Building, Fifth Floor
Raleigh, North Carolina 27603

October 10, 2014

Re: Docket No. P-100, Sub 137C

Dear Ms. Mount:
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Enclosed for filing is an original and 25 copies of an Informational Response to Orderas
required by the Commission in its order dated August 13, 2014 in the above-referenced docket.

If you have any questions regarding the enclosed filing, pleasedo not hestiateto contact me.

Respectfully submitted,

Enclosure

cc: Service List

Neustar, inc.

Kimberly Wheeler Miller
Associate General Counsel

Neustar, Inc.
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STATE OF NORTH CAROLINA

UTILITIES COMMISSION

RALEIGH

DOCKET NO. P-100 SUB 137C

BEFORE THE NORTH CAROLINA UTILITIES COMMISSION

In the Matter of )

)
Area Code Relief for North Carolina's 336 ) Docket No. P-100, Sub 137C
Numbering Plan Area )

INFORMATIONAL RESPONSE TO ORDER

Neustar, Inc., in its role as the North American Numbering Plan Administrator

("NANPA"), submits the following Informational Response to Order as required inthe Order

Approving All-Services Distributed Overlay Option toProvide Area Code Relief dated August

13, 2014 ("Relief Order").

As part ofthe Relief Order approving anall-services distributed overlay as the relief plan

for the 336 NPA, the Commission required that theschedule for implementation ofthe all-

services distributed overlay in the 336 area code be filed for informational purposes.1 On

September 4, 2014, NANPA facilitated aconference call meeting with the telecommunications

industry operating inthe 336 NPA for the purpose ofallowing NANPA and the industry

1The deadline for submitting the implementation schedule was extended to October 13, 2014.
Order Granting Extension ofTime to File Implementation Schedulefor the All-Services
Distributed Overlay Option in the 336 Area Code, Area Code Relief for North Carolina's 336
Numbering Plan Area, Docket No. P-100, SUB 137C (Sept. 12, 2014).



members to address the implementation of the 743 area code overlay over the 336 NPA. During

that conference call, the industry members reached consensus on an implementation schedule.

IMPLEMENTATION SCHEDULE

At the September 4 meeting, an industrymemberproposed dates for an implementation

schedule for the 743 area code and consensus was reached to adopt the dates and include them in

the informational filing with the Commission. The schedule for implementationis as follows:

Implementation Steps Date

Start of network preparation and customer education April 25, 2015

Start of permissive 7 digit dialing and 10 digit dialing
and continued customer education

October 24, 2015

Mandatory 10 digit dialing April 23, 2016

Earliest new NPA central office code activation date

(Effective date of the new 743 NPA)
May 23, 2016

Earliest date central office codes in the new NPA may
be ordered through NANPA

November 23, 2015

In addition to the implementation schedule, the industry members reached consensus to

establish an industry subcommittee taskteam in which all 336 NPA code and block holders can

participate. These subcommittee meetings will berun bythe industry and will address

continuing reliefissues such as customer education and technical matters.

2Acopy ofthe September 4, 2014 meeting minutes, including a list ofattendees, is attached
hereto as Exhibit A.



CONCLUSION

NANPA, on behalfof the industry, respectfully submits the foregoing implementation

schedule to the Commission for informational purposes asrequired by theCommission's Relief

Order.

Respectfully submitted this 10th day ofOctober, 2014.

Kfmberly WheeTer Miller
Neustar, Inc.
North American Numbering Plan

Administrator

1775 Pennsylvania Avenue, NW, 4th Floor
Washington, DC 20006
202-533-2912

Kimberly.miller@neustar.biz
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September 18, 2014

To: North Carolina 336/743 NPA Service Providers and Interested Industry Members

Re: Final Minutes to September 4, 2014 Implementation Meeting for the introduction of the 743
NPA

Attached are the final minutes and final Planning Letter fromthe September 4, 2014Initial
Implementation Meeting for the expansion ofthe introduction ofthe 743 NPA to overlay the 336
NPA in North Carolina.

Only some typographical issues were identified andfixed from thedraft minutes.

Pleasefeel free to callme on (571)434-5726 if you have any questions regarding this
distribution.

Sincerely,

Thomas C. Foley
Senior Manager- Data Analysis
NANPA

e-mail: thomas.foley@neustar.biz

Attachment

Neustar, Inc./ 21575 Ridgetop Circle, Sterling VA 20165 / tel: +1.571.434.5400 /fax: +1.571.434.5400 /www.neustar biz



NORTH CAROLINA

336-743 NPA OVERLAY

IMPLEMENTATION MEETING

FINAL MINUTES

September 4, 2014

WELCOME, INTRODUCTIONS & AGENDA REVIEW
Tom Foley, Senior Manager, Data Analysis - NANPA, opened the meeting with introductions, a
review ofthe agenda and the objectives ofthe meeting. A listofattendees can befound in
Attachment #1. Tomalso reminded everyone to join the online meeting to view and follow the
referenced documents during the meeting.

CONSENSUS PROCESS, MEETING MINUTES AND STATEMENTS FOR THE RECORD
Tom stated that the ATIS (Alliance for Telecommunications Industry Solutions) approved industry
consensus process would befollowed and a copy was included with the invitation to the meeting.
In addition, Tom stated thattheminutes would be comprised of consensus items andstatements for
the record can be made at anytime during the meeting.

PURPOSE OF THE CALL
Mr. Foley stated that the meeting was being held toaddress the implementation of the 743 NPA
overlay over the North Carolina 336 NPA. Tom added that NANPA's responsibilities are limited to
conducting the initial implementation meeting and it is the industry's responsibility to have sub
committee meetings and to complete the implementation process. Tom stated that NANPA would
attend the sub-committee meetings but would not chair them orrecord minutes; Tom stated there is
timeallotted at theconclusion of thismeeting for a subcommittee meeting. Tommentioned that
NANPA isrequired to publish the Planning Letter within three weeks (September 25, 2014).

RELIEF PLANNING AND REGULATORY HISTORY
Tom statedthat NANPA filed with the North Carolina Utilities Commission (NCUC) a relief
petition for an overlay in September 2000. However, the implementation ofconservation measures
such as thousand-block number pooling in 2002 extended the life of the336 NPA. OnJuly 22,
2013, NANPA filed a letter notifying the NCUC that the projected exhaust ofthe 336 NPA was
2Q2016. The April 2014 NRUF Exhaust Forecast for the 336 NPA is now 3Q2016. On August 13,
2014, the North Carolina Utilities Commission approved the area code overlay. NANPA has
assigned the 743 NPA as the relief NPA. On August 20, 2014 the NCUC issued apress release
announcing thenew 743 NPA andtheapproved overlay reliefplan.

CO CODE ADMINISTRATION STATUS OF THE NORTH CAROLINA 336-743 NPAs
Beth Sprague, NANPA, provided a read-out of the CO Code Assignment Activity for the North
Carolina 336 NPA. She reported that as ofSeptember 2, 2014, 724 codes were assigned in the 336
NPA with only 51 codes remaining. Beth provided the 2009 through September 2, 2014 assignment
history of the 336 NPA. Tom noted the April 2014 NRUF Exhaust Forecast for the 336 NPA is now
3Q2016.



POOLING ADMINISTRATION STATUS OF THE NORTH CAROLINA 336-743 NPAs
Cecilia McCabe, Neustar, Pooling Implementation Mgr. reported that pooling commenced 2/15/02
in the 336 NPA; as of September 3, 2014 there are 698 blocks available for assignment to sendee
providers. She reported there are 88 rate centers; 60 have mandatory pooling, 6 are mandatory with
a single service provider, 16 are optional pooling and 6 are excluded from pooling. As of 9/3/14,
205blocks and 16 codes havebeen assigned over the past twelve months from 9/1/13 to 9/3/14: 11
codes for pool replenishments and four for LRNs. The PA forecasts the need for a total of20 codes
in the nexttwelve months; 18 forpool replenishment anddedicated customers and two forLRNs.

REVIEW OF NORTH CAROLINA UTILITY COMMISSION DECISION FOR OVERLAY
Tom stated the North Carolina Utilities Commission (NCUC) issued a decision on August 13,2014;
(Docket P-100, SUB 137C) for the overlay ofthe 743 NPA over the existing 336 NPA. Ordering
paragraph 2states that the JTC shall file a schedule for implementation within thirty days ofthe
order.Neustar- NANPA has filed for an extension to file the schedule. Also, the order specifies the
JTC shall file a biannual report of the status ofthe new overlay and six months following mandatory
dialing. Finally, the order eliminates any cross-NPA boundary 7-digit dialing.

REVIEW OF IMPLEMENTATION DATES:
Asuggestion was made and consensus was reached for the implementation interval dates reflected
in the chartbelow. Tom statedthat the earliest date coderequests from the newNPA wouldbe
accepted byNANPA would beonNovember 23, 2015 (six months prior to effective date).

Theimplementation intervals areon thefollowing schedule:

Ililllll^^lBIIIll
Start ofNetwork Preparation & Customer
Education

April 25, 2015

Start of Permissive 7-D and 10-D Dialing &
Continued Customer Education

October 24, 2015

Mandatory 10-digit Dialing April 23, 2016

Earliest new NPA central office code
activation date*

May 23, 2016

Earliest date central office codes in the new
NPA may be ordered through NANPA

November 23, 2015

* Effective Date of the New 743 NPA

DIALING PLAN
The dialing plan for the 336 and 743 NPAs will beas follows:



Local Home NPA (HNPA) or
Foreign NPA (FNPA)

10-digits (NPA-NXX-XXXX)

Toll

Operator Services
Credit card, colleci, third party*

HNPA or FNPA

HNPA or FNPA

1 + 10-digits (1 + NPA-NXX-XXXX)

0 + 10-digits(0 + NPA-NXX-XXXX)

TEST NUMBER

All carriers should ensure that the new 743 NPA has been activated throughout their networks prior
to May 23, 2016. AT&T volunteered to provide the test number for the new 743 NPA which will
be 743-743-1743. The test number will be effective starting February 23,2016 through June 23,
2016.

OVERLAY IMPLEMENTATION ACTIVITIES
Tom reminded the attendees that in accordance with the NPA Code Relief Planning & Notification
Guidelines, NANPA is required to notify the industry of the following specific NPA Relief
activities for the exchange ofdata/information to assist the industry in the smooth implementation
of any NPA relief:

1. AOCNs should avoid last minute changes to data e.g., information contained in the
BIRRDS (the source of the Telcordia™ LERG™ Routing Guide and the source of
Vertical & Horizontal Master Data) that is directly related to NPA reliefactivity.

2. Service providers must communicate with each other regarding changes in trunking
arrangements associated with NPA reliefactivities.

3. Avoid NXX activation and/or changes occurring simultaneously with an NPA split or
other relief activity.

4. Include Telcordia™ Routing Administration (TRA) on their distribution of information
associated with an NPA split or other relief activity.

5. Advise industry ofnecessary exchange of ANI conversion schedules between SPs.
6. Advise industry ofneed for SPs to provide system (CARE) conversion schedule to IXCs

and to Telcordia.
7. Advise industry that use of protected codes (NXXs), which permits 7-digit dialing,

should be eliminated unless the State Commission directs otherwise at the time of the
proposed relief.

Tom mentioned to the industry the following items ofinterest that may need to beinvestigated for
implementation of thenew 743 NPA.

Technical Issues:

Translations & Testing
Switch announcements

Operator ServicesTrunking &Database
911Trunking (MFor SS7)& Database

Customer Education Issues:

General Public
Businesses with or without PBXs

Alarm Companies
Directory Publishers



Directories & Directory Assistance

Interconnection Issues

Establish communication channels

Freeway Call Boxes

10-djgit Signaling
Existing Cross-NPA 7-digit Dialing

PSAPs
Calling Card Customers

Voicemail to Paging numbers
Speed-dial numbers

Tom statedhe wouldinclude in the minutes more detailedinformation on the technical and
customer education issues to be addressed by the service providers. Many of the items are included
in the INCNPA CodeRelief Planning and Notification Guidelines, appendices F & G:

TECHNICAL ISSUES:

Translations and Testing
Testing of translations to the newNPA should be completed

Switch Recorded Announcements
Suggested text for these announcements is included inthe guidelines Appendix G

911 and Operator Services Trunking
Some SPs may have NPA-specific trunking. If MF Signaling from the end office to the 911 tandem
isused, additional NPA specific MF trunks may beneeded. Conversion to SS7 signaling is an
alternative instead of adding additional MF trunks.

Directories and Directory Assistance
The new NPA will need to be reflected in the directory. Directory Assistance and intercept operator
database information will need to be updated to reflect the new NPA.

Interconnection Issues

Interoffice Trunking to tandems, some may require special attention with the NPA change.

Establish Communication Channels
SPs should share contact information with other industry members for troubleshootingfor the
duration of the NPA relief activity

Freeway Call Boxes
These services are sometimes provided on major state and Interstate highways and may need to be
reprogrammed

10-digit signaling
Conversion to 10-digit signaling is generally completed prior to mandatory dialing to make any
customercomplaint troubleshooting easier.

Existing Cross-NPA 7-digit Dialing
The use ofprotected routes, which also permits 7-digit dialing across NPA boundaries, shall
continue unless otherwise directed by the appropriate regulatory authority. Where it is suspected



that protected routes and 7-digit dialing across-boundary exists, NANPA shall continue the code
assignment practices that permit the continued protection ofthese routes until such time as these
routes areeliminated by the service providers ortheappropriate regulatory authority.

CUSTOMER EDUCATION EFFORTS:

General Public

See section 10.0 from the INC GLs
The permissive dialing period allows for customers to be educated and adjust to the dialing change.
Service providers can educate their customers about the permissive dialing period as well as the
change to the new dialing procedures and how these changes affect the various aspects oftheir
lives.

Businesses with or without PBXs/PABXs -

Also see INC GL Appendix F -
As withthegeneral public all businesses mustdial 10-digits;
Business customers with PBXs/PABXs must update theirequipment for 10-digit dialing as well
as program them to recognize the new NPA inthe translation tables. Business advertising must
show the ten digit number aswell, some rural areas only advertize a 7-digit number.

Alarm Companies
Also see INC GL Appendix F -
Alarm companies must be notified to reprogram the alarm panels for 10-digit dialing ifthey are
dialing 7-digits today; if use 800 #"s then no changes required.

Directory Publishers
Also see INC GL Appendix G -
The DA database information that is provided todirectory publishers will need to reflect the new
NPA in an overlay. Overlays require the new NPA to be listed in the directory. Directory Assistance
and intercept operator database information will need to be updated to reflect the new NPA as well.

PSAPs

Also see INC GL Appendix F -
PSAPs mustbe notifiedaboutnewNPA and to expect it when it becomeseffective;
PSAPs must benotified to modify their pre-programmed speed dialers to dial 10-digits

Calling Card Customers
Also see INC GL Appendix G -
Calling cards associated with the new NPA in the area that is changing with asplit may need to be
reissued, and calling card companies must open the new NPA at the start ofpermissive dialing with
a split and on the activation date ofa new NPA with an overlay.

Customers with modems and automatic dialers
Also see INC GL Appendix F -



Secure entry systems, AMR devices, highway emergency call boxes, voicemail-paging, speed
dialing features, dial-up modems, personal computers, fax machines, ATMs, and law enforcement
ankle bracelets, etc. must be reprogrammed for 10-digit dialing.

ISDN Customers

Also see INC GL Appendix G -
Some customer premises ISDN handsets require full 10-digit telephone number (Service Profile ID,
SPID) to be programmed with the new NPA.

PLANNING LETTER INFORMATION
Tom stated that the Planning Letter will be published no later than September 25l , within three
weeks oftoday's meeting per the INC guidelines. The PL information is anarrative explaining the
transition andincludes the dates of the endof permissive dialing period, the mandatory dialing date,
the dialing plan and amap along with service provider contact information. The industry reviewed
the draft PL.

COMPANY CONTACTS
Tomindicated it would be beneficial if the company contacts were listed in the planning letter.
NANPA had already queried the code holders and several had responded. Ifadditional industry
members stillwish to be listed in the PL theyare to email Tomno laterthanSeptember 18,2014
with their name, company, telephone numberand emailID.

ESTABLISH INDUSTRY SUBCOMMITTEE
The industry members decided to establish an industry subcommittee task team inwhich all 336-
743 NPA service providers - code holders and block holders to participate. Co-chairs of the
Subcommittee for both the public education issues and technical issues were also identified.
NANPA will shadow these meetings but will not facilitate or take meeting minutes. The initial
subcommitteemeeting date will be decided in the near future.

The Task Team co-chairs areas follows: Rita Schmitz (CenturyLink) andGeorge Guerra (AT&T)
volunteered asCo-chairs. Those industry members wishing tobeincluded inthe subcommittee
distribution list shouldsend an emailwith their contactinformation to the co-chairs. Industry
members are encouraged to volunteer as additional subcommittee co-chairs and every company is
required to participate in the implementation process.

Task Force Co-Chairs:

George Guerra- AT&T rgg2395@att.com) and
Rita Schmitz - CenturyLink (rita.schmitzrfficenturvlink.com

A notice for the initial subcommittee meeting will be sent to members listed in the Planning Letter
contacts. NANPA has volunteered to send anNNS notice when the subcommittee has been
scheduled.



MEETING MINUTES DISTRIBUTION AND APPROVAL OF THE MINUTES
Itwas agreed that the draft minutes resulting from this meeting will be distributed to the Industry by
posting them on the NANPA website no later than September 20,2014. Additionally, no conference
call would beheld to approve the draft minutes, but rather the industry is to provide corrections or
changes toTom Foley via email atThomas.folev@neustar.biz orcontact him at571-434-5726 no
later than September 18, 2014 when theminutes would become final.

Adjourned
###



336-743 NPA - NORTH CAROLINA OVERLAY
IMPLEMENTATION MEETING

Attendees - September 4,2014
PARTICIPANTS

Cheryl Gordon

George Guerra

Mary Ann Palmisano

Rita Schmitz

Bruce Bennett

Holly Keuster

Beth Sprague

Joe Cocke

Tom Foley

Bridget Paschal
Kimberly Miller

Cecilia McCabe

Linda Hymans

Anita Wright

Lynn LaPrade

Shaunna Forshee

Laura Cox

Troy Guichard

Chris Young

Josephine Musquiz

Yun Lee

Dana Crandall

Carrie Flores

Mary Richards

Nicole Winters

Michelle Bowyer

Mark Campbell

Steve Shook

Scott Randolph
Allen Barker

Jose Diaz

Sherri Gobble

Alltel

AT&T

AT&T

Century Link

Century Link

Charter

NANPA Code Administration

NANPA NPA Relief Planning

NANPA NPA Relief Planning

NCUC

NeuStar Legal
NeuStar Pooling Implementation
NeuStar Pooling Regulatory

Randolph Tel
Ready Telecom

Sprint

T-Mobile

T-Mobile

TW Telecom

TW Telecom

Verizon

Verizon Wireless

Windstream

Windstream

Windstream

Windstream (NuVox)
YadTel Telecom

YadTel Telecom

YadTel Telecom

YadTel Telecom

YadTel Telecom

YadTel Telecom

Attachment 1



Attachment 2

North Carolina

NPA 336 NXX Summary
Data as of September 2, 2014

Note: Unavailable indicates codes that are unavailable for assignment. These codes
include, but are not limited to, test and special usecodes (e.g., 958, 959, 555, time), N11 and
other unique codes (e.g., 976, 950) and codes with special dialing arrangements (e.g., 7-digit
dialing across NPA boundary).



ST/NPA: NC 336

MEETING DATE: 9/4/2014

MEETING SUBJECT:

Relief Planning X

Jeopardy

Jeopardy Status Review

UA NXXs

Other

POOL START DATE (PSD) 2/15/2002

RATE CENTERS

# Total 88

# Mandatory 60

# Mandatory-SingleService Providers (M*) 6

# Optional 16

# Excluded 6

BLOCKS ASSIGNED

# Total 205

(For timeperiod 09/01/13 - 09/03/14)

BLOCKS AVAILABLE

#Total 698

(As ofpreparation date: 09/03/14)

CODES ASSIGNED

# Total 16

#for Pool Replenishment 11 |
#for Dedicated Customers 0 |

#for LRNs 5 1
(For time period 09/01/13 - 09/03/14)

CODES FORECASTED

# Total 20

#for Pool Replenishment andDedicated Customers ,8

# for LRNs ^

(Forthe nexttwelve months as of: 09/03/14) 1
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Number: PL-469

Date: September 18, 2014

Subject: NPA 743 to OverlayNPA 336 (North Carolina)
Related Previous Planning Letters: None

General Description

OnAugust 13,2014 theNorth Carolina Utilities Commission, in Docket No. P-l00, sub 137C,
approved anall services overlay asthe relief method for the 336 NPA. The 336 NPA generally
covers the Piedmont area ofNorth Carolina and includes the cities of High Point, North
Wilkesboro, Winston-Salem, Greensboro, Asheboro, andHigh Point. Thenew743 NPAwill
serve the same geographic area currently served by the existing 336 NPA.

Implementation of Relief Plan

Implementation of the 743 NPA overlayis as follows:

KI^iiPWIIil^^KliS l§;l>lii^ii§i niini^^i^^ii
Start ofNetwork Preparation
and Customer Education

12:01 AM Eastern April 25,2015

Start ofpermissive 10-digit
dialing.

12:01 AM Eastern October 24,2015

End of permissive dialing and
start of mandatory 10-digit
dialing

12:01 AM Eastern April 23, 2016

Earliest new NPA central office

code activation date *
-

May 23, 2016

Earliest date central office
codes in the new NPA may be
ordered through NANPA

-
November 23, 2015

* Effective Date of the New 743 NPA

During the permissive dialing period, subscribers may dial local calls within the overlay area on
either a 7-digit or 10-digit basis, but will be encouraged to dial 10-digits. After the permissive
period ends, allcalls must bedialed using 10-digits.



When preparing for overlay area code relief, carriers are strongly encouraged to prepare their
switches to begin sending 10 digits prior to the mandatory 10-digit dialing conversion date for
customers.

Central Office Code Listings and NPA Map

A ratecenter map of the 336/743 NPA overlay is attached. Since NXX information may change
over time, please consult the NANPA website at www.nanpa.com; iconectiv's LERG Routing
Guide or the NPANXX ActivityGuidefor updatedinformation. Information in the LERG
Routing Guide and NPA NXX Activity Guide is available by license contract from Telecom
Routing Administration, at 732-699-6700.

Dialing Plan

Coincident with the introduction of mandatory 10-digit dialing, the dialing plan for the 336 and
743 NPAs will be as follows:

Local call

Toll call

Operator Sendees
Credit card, collect, third party

Home NPA (HNPA) or

Foreign NPA (FNPA)

HNPA or FNPA

HNPA or FNPA

10-digits (NPA-NXX-XXXX)

1 + 10-digits (1 + NPA-NXX-XXXX)

0 + 10-digits (0 + NPA-NXX-XXXX)

Network Testing

All international and domestic carriers should ensure that the 743 NPA has been activated
throughout their networks prior to 05/23/2016. The test number to verify the routing to the new
NPA will beinservice beginning 02/23/2016 through 06/23/2016. The test number to verify the
routing to the 743 NPA is: 743-743-1743. A recorded announcement will indicate the test call
has been successfully completed.

General Information

The information in this planning letter reflects detailed information about NPA relief activities.
The information has been derived from commission orders and from industry implementation
decisions. The implementation of the plan described in this letter is the responsibility of
individual service providers, and NANPA does not guarantee that the activities and plans will
occur exactly as described herein.

Contact Information

General questions regarding the relief ofthe 336 NPA overlay should be directed to Tom Foley,
Senior Manager, Data Analysis-NANPA, on 571-434-5726. Questions of a technical nature
should be directed to the NPA coordinator of the appropriate service provider.



Attached is a list of company and contact information that is provided to assist in the
implementation of the relief plan described herein. Because this information is subject to
change, NANPA cannot guarantee the completeness or the accuracy ofthe attached list.



NPA RELIEF

PROJECT COORDINATORS

NAME COMPANY TELEPHONE EMAIL ID

Richard McDaniel ALEC 706-467-0661 rmcdaniel@mta-consulting.com

George Guerra AT&T 408-635-8612 Gg2395@att.com

Katy Smith Bandwidth 919-827-4278 ksmith@bandwidth.com

Analyce Grogan Bandwidth 919-827-4278 agrogan@bandwidth.com

Paul Feldmann
Carolina West

Wireless
336-452-3346 paulf@carolinawest.com

Bruce Bennett CenturyLink 303-707-7013 Bruce.bennett@centurylink.com

Rita Schmitz CenturyLink 608-796-5600 Rita.schmitz@centurylink.com

Holly Kuester Charter 314-288-3353 Holly.keuster@charter.com

Dena Hunter Cricket 303-734-7718 Dena.hunter@cricketwireless.com

Ruchi Ghai Inteliquent 312-384-8012 rghai@inteliquent.com

Van Massey North State 336-886-3698 van.massey@nscom.com

Tim Pressley North State 336-886-3650 tim.pressley@nscom.com

Andrew Stevenson North State 336-886-3801 andrew.stevenson@nscom.com

Dean Stewart North State 336-821-4613 dean.stewart@nscom.com

Pat Phipps Peerless Network 312-506-0933 pphipps@peer!essnetwork.com

Lynn LaPrade Ready Telecom, Inc 336-610-3001 lynnlaprade@readytelecom.com

Karen Riepenkroger Sprint 913-315-8546 Karen.s.riepenkroger@sprint.com

Shaunna Forshee Sprint 913-315-9108 Shaunna.l.forshee@sprint.com

Troy Guichard T-Mobile 972-464-3694 Troy.Guichard@T-Mobile.com

Josette Lewis US Cellular 773-399-4388 Josette.lewis@uscellular.com

Beatrice McKoy USLEC 704-319-1351 Beatrice,mckoy@windstream.com

Yun Lee Verizon Business 516-229-2891 Yun.j.See@verizon.com

Dana Crandall Verizon Wireless 682-831-6444 Dana.Crandall@VerizonWireless.com

Ann Hammond Wilkes Telephone 336-973-6164 annchammond@wilkestmc.net

Michelle Bowyer Windstream 864-672-5333 Michelle.bowyer@windstream.com



Nicole Winters Windstream 501-748-6313 Nicole.winters@windstream.com

Sherri Gobble
Yadkin Valley

Telephone (primary)
336-463-5093 Sherri.gobble@yadtel.com

Allen Barker

Yadkin Valley

Telephone

(secondary)

336-564-5092 Ailen.barker@yadtel.com

Amy Freund YMAX Comm. 267-424-4400 Amy.freund@ymaxcorp.com
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CERTIFICATE OF SERVICE

I hereby certify that copies of the foregoing Amended Motion for Extension ofTime, as

filed in Docket No. P-100, Sub 137C, has beenserved electronically or via U.S. mail, first class,

postageprepaid, upon all partiesof record.

Margaret A. Force
Assistant Attorney General
Attorney General's Office
Utilities Section

P. O. Box 629

Raleigh, NC 27602-0629
pforcefencdoi.gov

Mary Lynne Grigg
McGuire Woods, LLP
Suite 2600

434 Fayetteville St
Raleigh, NC 27601
mgrigg^foicquirewoods.com

John Auerbach

Pooling Administrator, NANPA
Neustar, Inc.
1800 Sutter Street, Suite 570
Concord, CA 94520-2561
John .auerbachfeneustar.biz

North Carolina Alarm Systems Licensing Board
1631 Midtown Place, Suite 104
Raleigh, NC 27609
abonapartfencdoi .gov

James P. West

West Law Offices P C

Two Hanover Square, Suite 2325
434 Fayetteville Street
Raleigh, NC 27601
jpwestfatwestlawpc.com

This, the 10th day of October, 2014.

William R. Atkinson

Regulatory Affairs
Sprint Communications Company L.P.
3065 Akers Mill Road, SE
Mailstop GAATLD0704
Atlanta, GA 30339
BJll^kin^ni^^rint.j^om

Becki Edmonston

Verizon South-Regional Area
Verizon South, Inc.
106 E. College Avenue, Suite 710
Tallahassee, FL 32301
Reh^ca^edmonstpnf/a;verizon.com

Robert W. Kaylor
Law Office of Robert W. Kaylor
353 Six Forks Road, Suite 260
Raleigh, NC 27609-7882
hjrayj^rferwkaylorlaw.com

Charles F. McDarris

Bailey & Dixon, LLP
434 Fayetteville, Suite 2500
Raleigh, NC 27601
cmcdarris@bdixon.com
jgrayfebdixon.com

Kifriberly Wheeler Miller


