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DATE: June 23, 2015

DOCEET NO: W-354, Sub 244

TIME IN SESSION: 97:00 P.M. TO 7:13 P.M.

BEFORE: Chairman Edward §. Finley, Jr.
Commissionery Don M. Bailey

Commigsioner Jexrry C. Dockham

IN¥ THE MATTER OF:

Application by Carxrolina Water Service, Inc. of W.C.,
2335 Sanders Road, Northbrook, Illinois, 60062,
for Authority to Adjust and Increase Rates for
Water and Sewer Utility Service in all of its

Sexvice Areas in Neorth Carclina.
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1 PROCEEDINGS
2
3 ' CHAIRMAN FINLEY: Let's come to order, please.

4 @good evening. My name is Edward Finley and with me this

5 evening are Commissioners Don M. Bailey and Jerry C. Dockham.
& The Commission now <alls for hearing at this time for the

7 purpose of taking non-expert public witness testimony Docket
8 Number W-354, Sub 244, in the matter of Application by

g Carolina Watexr Sexvice, Inc. of North Carclina, 23235 Sanders
10 Road, Northbrook, Illinols, for authority to increase rates
11 for water and sewer utility service in all servigce areas in
12 North Carolina.

13 On March 31, 2015, Caxolina Water Service filed an
14 application with the Commission seeking authority to increase
15 its rates for providing water and sewer utility service in
16 all of its service areas in North Carolina.
17 By 2pril -- on April 30, 2015, the Commission issued
18 ite ordexr establishing general rate case and suspending
19 rates. Pursuant to this order the Commission declared this
20 proceeding to be a general rate case pursuant to G.S5. 62-137
21 and suspended the proposed new rates for up to 270 days

22 pursuant to G.S8. 62-134.
23 On May 11, 2015, Carolina Water filed its notice

24 regarding its semiammnual WSIC/8SIC -- that's W-5-I-C §-8-I-C

North Carolina Utllities Commission
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-- surcharge application. 1In its filing, the Company states
that it does not intend to file an application for a
gsemiannual adjustment of the Company's commission-authorized
WSIC/8SIC surcharge mechanism on August 1, 2015, where such
rider would become effective October 1, 2015.

On May 13th, 2015, Carolina Water filed a letter
stating that given the tiwming of its general rate case
filing, the evidentiary heaxring would normally have been set
for a date near the end of August or early September 2015;
however, at Carolina Water's request, the evidentiary hearing
date was extended approximately 30 days, to October 5, 2015.

On May 15, 2015, Corella Light Community Association,
Inc., filed a petition to intervene in this matter, which was
granted by Commission order issued May 19, 2015.

On May 22, 2015, the Commisgsion issued its order
scheduling hearings and requiring customer notice, which,
among other -- among other things, scheduled the application
for evidentiary hearing on Octecber 5, 2015, and scheduled
this public witness testimony hearing for this date, at this
time and in this place.

On May 26, 2015, the Commission issued its reissued
order scheduling hearings and requiring customer notice,
noting that the May 22, 2015 order did not include revisions

to the order proposed by the public staff that were now

North Carolina Utilities Commission
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1 incorporated into the May 26, 2015 order.
2 On May 27, 2015, the Commission issued an errata

3 order correction errors to appendix A-5, page 5 of 7, of the

4 Commission's May 26, 2015, reissued order scheduling hearings
5 and requiring customer notice.
6 A number of customer statements of position have been

7 filed in this docket.

8 Pursuant to the State Ethics Act, I remind members of
g the Commission of theilr duty to avoid conflicits of interest
10 and inguire whether any member has any known conflict of

i1 interest with regard to the matiters coming before us this

1z afternoon.
13 (No response)
14 CHAIRMAN FINLEY: TLet the record reflect that

15 there are no conflicts of interest identified.

16 I now ¢all on the parties to announce their

17 appearances beginning with the applicant utility.

18 MR. ROBERT BENNINK: Mr. Chairman, my name isg
19 Robert Bennink. I am a lawyer in Cary, Noxth Carolina. I

20 practice under the name of The Bennink Law Firm. I am here
21 representing Carolina Water Service, Inc. of Noxrth Carolina,
22 the Applicant in this case. With me is Mr. Martin J. Tashua,
23 the Company's Vice President. 2And we have other personnel

24 with the Company available.

North Carolina Wilities Commission
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i MS. DOWNEY: Good evening, Chairman,

2 Commlssionexs. My name ig Diana Downey with the Public Staff
3 Legal Division. With me is Gina Casselberry from the Water

4 Division.

5 CHAIRMAN FINLEY: All right. Are there any

& preliminary matters that we need to address before we get

7 started?

8 MS. DOWNEY: No, sir.

b CHATRMAN PINLEY: Well, Ms. Downey, do you have
10 public witnesses that would like to testify?

11 MR. DOWNEY: I have identified one public
12 witness, Mr. Chairman.

13 CHATRMAN FINLEY: All right. If vou'll call him
14 up, we'll have him sworn and let him testify.
15 MS. DOWNEY: Larry Campbell.
16 CHATRMAN FINLEY: Come around, Mr. Campbell,

17 please. Right into the witness stand, if yvou don't mind. If

18 you will put your left hand on the Bible there and raise vyour

19 right hand, I will sweaxr you in.

20 MR. LARRY CAMPBELL: Can I affirm?

21 CHAIRMAN FINLEY: You can be affirmed.

22 LARRY CAMPBELL: Being first duly affirmed,
23 Testifled as follows:

24 CHAIRMAW FINLEY: If you'll have a seab, Ms.

North Carolina Utilities Commission
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1 Downey will identify yvou for the record.

2 DIRECT EXAMINATION BY M3. DOWNEY:

3 Q Would vyou, please, state your name and address for
4 the record?

5 A Larry Campbell. 156 White Oak Boulevard here in

& Jacksonville, North Carolina.

7 Q And are yvou a customer of Carclina Water
8 Service®?
9 A Yes, I am.
10 Q Do you wish to make a statement this evening?
11 A Yes.
12 Q Please proceed.
i3 - A Just bear with me. This is the first time I

14 have gotten in front of a lot of people like this in a long

i5 time.
16 CHAIRMAW FINLEY: Just take your time and relax.
17 A Ckay. In about July 1976, my wife and I moved

18 into our present address that I just stated. 2and, at that

19 time, Mercer Envirconmental Corporation had the water and

20 sewer. About, maybe, ten years later, WASA tock over fxom
2L Mexrcer Environmental. I cannot remember how many times that
22  over the last six or seven years our gewexr bill hag always

23 increased, whether it's from 3$5.00 until now it's geoing to go

24 up to about $8.86. Of course, to a lot of people that may

North Carolina Utllities Commission
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1 not seem like wuch. Ifwve got one bill in here for the sewer

2 bill was $71.56. 2ll of the other times, it was $44.70 or

3 $40.14. This year, so far, I've got $44.70. Then, in May

4 and June, that bill has gone to $45.06. With this increase,

5 especially to the elderly population -- and I fall under that

6 since I just turned 7ﬁ -- we have a lot of widows in our

7 neighborheood. I can understand that business has to strive

8 and the only way that it can strive is making increases. But

9 some of these increases have come every couple of vears. I
10 would ask the Company, are you putting the money that vou get
11 back into this sewer system that's at the end of my street or
12 is it lining pockets? In my neighborhood of White 0Oak

13 Boulevard -- or White Oak Estates, I should say -- thexe is
14 approximately, by me getting on Google, and counting between
15 230 and 250 homes. Mx. Aragona over in Aragona Village has
16 also built approximately the same amount. I did not Google
17 those and go and -- and try to count them. There is probably
18 between 175 to 225 homes in Aragona Village over there. That
19 system has been there, that I know of, since I moved in in
20 1376. We have not had a bad
21 -- very bad hurricane since 1926, when Bertha and Fran come
22 through. That brings a lot of water. I don't know if that
23 system can handle it because they say that on this charge for

24 the sewer that we are charged for car water. Nobody in WASA

North Carolina Utilities Commission



W-354, Sub 344 Carclina Water Rate Increase - Volume 1 Page: 10

1 can tell me what car water is. Since all of the storm drains
2 take the water away, how does this rainwater and car water

3 get into the sewer system. If it does, something has to be

4 fixed or youlre going toe have some -- and when a hurricane,
5 you're going to have some envircnmental problems. I would
6 like to thank the Commissioners and the representative from

7 Carcolina Water out of their home state of Illinois for coming
8 down here, and the rest of the people in here, Ffor listening
9 to me for these few minutes. 2and Jjust thank you very much.
10 CHATRMAN FINLEY: Have a seat, Mr. Campbell,

11 just for a minute and let's see if there are other questions
12 of you.

13 A Okay .

14 CHATRMAN FINLEY: Just hold on just a secend

15 there.

re A Okay.

17 Q Mr. Campbell, you have been referring to several

i8 pieces of paper there. Are any of those papers something you

19 would like to submlt into evidence for the Commission to

20 consider?
21 A Well, these are the -- since 2014, I usually
22 like to keep my water and sewer bill for a year; from taxes

23 to taxes. 2And so I have kept 2014. Most of these probably

24 are on record on --

North Carolina Utilities Commission
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Q Okay.

A -- on WASA.

Q Okay. That's all I have.

CHAIRMAN FINLEY: Bennink, you have cuestions?
CROSS EXAMIWNATION BY MR. BENNINK:

Q Mr. Campbell, I don‘t really have a question,
but I wondered could I look -- look at your bill, if vou
wouldn't mind?

a Sure. BAny one in particular?

0 Just the one that you referred to that had the
term car water on it.

4 Yes, sir. All of them do, down at the bottom
right here. I have -- I have talked to representatives at
WASA and nobody can give me an answer,

Q Mr. Chairman, I can give him an answer or --

CHATRMAN FINLEY: Well, I'll tell you what, why
den't you --

MR. BENNINK: We can do it afterwards.

CHATRMAN FINLEY: -- and he talk after the
hearing and you all discuss it and see if you can satisfy Mr.
Campbell as t£o what that means --

MR. BENNINK: Okay.

CHAIRMAN FINLEY: ~- as faxr as the Company is

concerned. IT'm sure he'd like to know.

North Carolina Utilities Commission
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1 MR. BENNINK: That's all.

2 CHAIRMAN FINLEY: All xight. Let's see 1f there
3 is anybody else back there. All right.

4 MS. DOWNEY: She doesn't wish to speak.

5 CHATRMAN FINLEY: Very well. I think the one

& other person, who is not a member of the Applicant, has

7 indicated in the hearing that she does not want to testify.

8 The rest of the hearing room are either from the Public

9 Staff, or the Commission, or the Court Reporter, or a
10 representative of the Company. So, unless theré is somebody
11 else here that wants to testify, that will bring a conclusion
12 to this hearing. We have other hearings, Mr. Campbhell,
13 throughout the -- all across the state. 2nd we will have a
14 formal hearing in Raleigh where the Company will put on its
15 evidence. The Public Staff is in the process of auditing all
16 that information to make sure that it doesn't line anybody's
17 pocket, as you say. They'll audit that, satisfy themselves
i8 that that and other indiscretions are not taking place.

19 There will be differences of opinion. If they don't settle

20 their differences, then, evidence will be presented to the
21 Commission. They will have to take that back and review it,
22 and determine what it doas with this request.

23 MR. CAMPBELL: QOkay.

24 CHATRMEN FINLEY: It's not a foregone conclusion

North Carolina Utilities Commission
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that jusE because they ask for something, theyﬁLI'get ic.

MR. CAMPBELL: Right. I understahd -
CHATRMAN FINLEY: Okay. 2nd théﬁﬁiypﬁ'for

coming tenight. We appreciate it.

MR. CAMPBELL: I appreciate it. -

CHATRMAN FINLEY: If there is nothing .

we Will be adjourned.- ;

(Whereupon, the proceedings were adjcurnad.)

oo
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COUNTY OF PITT
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action.
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