
BEFORE THE NORTH CAROLINA UTILITIES COMMISSION 

DOCKET NO. G-9, SUB 743 

In the Matter of 
Application of Piedmont Natural Gas Company, ) 
Inc., for an Adjustment of Rates, Charges, and ) 
Tariffs Applicable to Service in North Carolina, ) 
Continuation of its IMR Mechanism, Adoption ) 
of an EDIT Rider, and Other Relief ) 

STIPULATION 

Piedmont Natural Gas Company, Inc. ("Piedmont" or the "Company"), the 

Public Staff - North Carolina Utilities Commission ("Public Staff"), Carolina Utility 

Customers Association, Inc. ("CUCA"), and Carolina Industrial Group for Fair Utility 

Rates IV ("CIGFUR IV") (collectively the "Stipulating Parties"), through counsel and 

pursuant to Section 62-69 of the North Carolina General Statutes and Rule R1-

24(c) of the Rules and Regulations of the North Carolina Utilities Commission 

("Commission"), respectfully submit the following Stipulation for consideration by 

the Commission in this proceeding. The Stipulating Parties hereby stipulate and 

agree as follows: 

1. Background.

A. On February 27, 2019, Piedmont gave notice of its intent to

file a general rate case. 

B. On March 6, 2019, CUCA, filed a petition to intervene, which

was granted by the Commission on March 20, 2019. 

C. On March 12, 2019, Fayetteville Public Works Commission

filed a petition to intervene, which was granted by the Commission on March 

20, 2019. 









Attorney General's discovery efforts spanned a period of 6 weeks and 

entailed 3 sets of data requests directed to the Company containing 33 

discrete questions (not including parts and subparts). 

0. Piedmont also responded to discovery served by CUCA and

CIGFUR IV regarding the matters addressed by the Company's Petition. 

CUCA's discovery efforts spanned a period of 9 weeks and entailed 4 sets 

of data requests directed to the Company containing 24 discrete questions 

(not including parts and subparts); CIGFUR IV's discovery efforts spanned 

a period of 3 weeks and entailed 1 set of data requests directed to the 

Company containing 36 discrete questions (not including parts and 

subparts). 

P. Following completion of the Public Staff's investigation of the

Company's Petition and accompanying documents, review of the results of 

its examination of the Company's books and records, and review of the 

Company's responses to the Public Staff's Data Requests, as well as those 

served by other parties, the Public Staff and Piedmont met at the offices of 

the Public Staff and participated in conference calls over the course of 

several business days to discuss possible settlement. A representative of 

the Attorney General was also present at the substantive settlement 

discussions between Piedmont and the Public Staff. Following these 

negotiations, Piedmont also met with representatives of CUCA and 

CIGFUR IV to discuss possible settlement. 
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4. Cost of Gas.

A. The appropriate benchmark commodity cost of gas for use in

the financial exhibits in this proceeding and in subparagraph B of this 

Paragraph is $2.75 per dt. The rates that will go into effect under this 

Stipulation will be based on the Company's benchmark commodity cost of 

gas in effect on November 1, 2019, the agreed effective date of the new 

rates. 

B. The appropriate level for the total cost of gas for use in this

proceeding is $334,653,470, as determined and reflected on Exhibit I 

attached hereto, encompassing commodity gas costs and fixed gas costs 

as follows: 

Commodity Cost of Gas 1: 

Fixed Cost of Gas: 

Total Cost of Gas: 

$215,392,832 

$119,260,638 

$334,653,470. 

5. Rate Base. The original cost rate base used and useful in providing

service to the Company's customers is $3,450,610,950, consisting of gas plant in 

service of $5,516,373,281, cash working capital of $52,447,941, and deferred 

regulatory assets of $135,551,187, reduced by accumulated depreciation of 

$1,520,637,505, other working capital of $6,264,000, and accumulated deferred 

income taxes of $726,859,954, as shown on Exhibit A attached hereto and 

incorporated herein by reference. 

1 Of this total amount of commodity cost of gas, $7,134,102 is the commodity cost of gas for
company use and lost and unaccounted for gas quantities. 
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6. Revenue Requirement.

A. The appropriate level of operating revenues under present

rates for use in this proceeding, as shown on Exhibit A attached hereto, is 

$902,043,536. This amount is comprised of $795,174,869 of gas sales and 

transportation revenues, $102,381,824 of electric generation and other 

special contract revenues, and $4,486,843 of other operating revenues. 

B. The appropriate level of margin revenues under present rates

for use in this proceeding is $567,390,066, as shown on Exhibit A. This 

amount is computed as total operating revenues under present rates less 

the total cost of gas. 

C. The overall level of operating expenses under present rates

appropriate for use in this proceeding is $403,279,191 as shown on Exhibit 

A. Further, interest on customers' deposits of $796,448, as shown on

Exhibit A, are subtracted from margin revenues to arrive at net operating 

income for return under present rates. 

D. The capital structure appropriate for use in this proceeding

consists of 52.00% common equity, 47.15% long-term debt at a cost of 

4.41 %, and 0.85% short-term debt at a cost of 2.72%, as shown on Exhibit 

B. 

E. The rate of return on common equity ("ROE") that the

Company should be allowed an opportunity to earn is 9.70%, as shown on 

Exhibit B. This agreed level of ROE represents a significant compromise 

by each of the Stipulating Parties from their respective litigation positions. 
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This agreed ROE is deemed by each Stipulating Party to be a reasonable 

ROE for use in this proceeding that will provide the Company with a 

reasonable opportunity, by sound management, to produce a fair return for 

its shareholders, and a just and reasonable result for its customers 

considering changing economic conditions and other factors, to maintain its 

facilities and services in accordance with the reasonable requirements of its 

customers in the territory covered by its franchise, and to compete in the 

market for capital funds on terms that are fair to its customers and to its 

existing investors. Each of the Stipulating Parties further agrees that such 

agreed ROE, together with the agreed capital structure and adjustments to 

the Company's rate base and operating expenses, results in a revenue 

requirement that is just and reasonable to the Company's customers in light 

of changing economic conditions. 

F. The overall rate of return that the Company should be allowed

an opportunity to earn on its rate base is 7.14%, as shown on Exhibit A. 

Furthermore, this rate should be used by the Company as its Allowance for 

Funds Used During Construction ("AFUDC") rate effective November 1, 

2019. 

G. Through the rates and charges approved in this case, the

Company should be authorized to increase its annual level of operating 

revenues (in each instance compared to the current level of such revenues), 

by $28,058,125 in the first year and $64,757,365 in the second and third 

years. After giving effect to the first year and second year increases, the 
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annual operating revenues for the Company would be $930,101,661 and 

$966,800,901, respectively. Subsequent to year three, capping the 

increase based on the amount requested in the Petition and public Notice 

of Hearings in this case, Piedmont is authorized to increase its annual level 

of operating revenues by $82,820,089, as compared to the current level of 

such revenues. 

7. Rate Design. The rate schedules reflecting new volumetric rates,

monthly charges, and demand charges are shown on Exhibit C attached hereto 

and incorporated herein by reference. The Stipulating Parties agree that the 

Commission should determine in this case that these rates, as adjusted to reflect 

any Commission-approved: (a) changes in the Company's benchmark commodity 

gas cost on or before the date that the rates approved in this docket become 

effective; and (b) changes in the gas demand and storage charges (components 

of the fixed cost of gas shown in Exhibit I) that occur between the date of this 

Stipulation and the date that the rates approved in this docket become effective, 

are just and reasonable. The relative impact of the stipulated rates on each 

Piedmont customer class is reflected on Exhibit J hereto. 

8. Fixed Gas Cost Apportionment Percentages. The fixed gas cost

apportionment percentages embedded in the proposed rates and to be used in 

future true-ups of fixed gas costs in proceedings under Commission Rule 

R 1-17(k) until the resolution of Piedmont's next general rate proceeding are set 

forth in Exhibit D attached hereto and incorporated herein by reference. 
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9. Continuation of Integrity Management Rider. As authorized by

N.C. Gen. Stat.§ 62-133.?A, the Stipulating Parties agree that it is appropriate to

continue the Company's IMR mechanism in the form attached as Appendix E to 

Piedmont's current North Carolina Service Regulations subject to the following 

clarifications: (A) In updating the rate base computation for the Integrity 

Management Revenue Requirement ("IMRR"), Piedmont will use end of period 

numbers on a consistent basis; and (B) the IMRR shall be reduced by a Special 

Contract Credit to compute the net IMRR that forms the basis for determining the 

Integrity Management Adjustment (the Special Contract Credit represents the 

amount provided by the Special Contracts towards the Integrity Management Plant 

Investment). A revised Appendix E is attached hereto as Exhibit F. 

10. Margin Decoupling Factors. The "R" values, heat load factors and

base load factors to be used in the Company's approved Margin Decoupling 

Tracker Mechanism on and after the effective date of rates hereunder are set forth 

in Exhibit E attached hereto and incorporated by reference herein. 

11. Amortization of Deferred Assets.

A. Transmission Integrity Management Operating and 

Maintenance Costs. The Commission has previously approved regulatory 

asset treatment for Piedmont's Transmission Integrity Management 

Program ("TIMP") O&M costs incurred as a result of the implementation of 

the Pipeline Safety Improvement Act of 2002. The Stipulating Parties agree 

that it is appropriate to amortize and allow recovery of $54,449,944, which 

reflects actual deferred expenses through June 30, 2019, net of regulatory 
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categories of EDIT owed by the Company to customers. The Stipulating Parties 

agree that "Protected EDIT" should be amortized and returned to customers, 

through base rates, over the remaining lives of the property giving rise to the EDIT 

obligation utilizing the Internal Revenue Service's Average Rate Assumption 

Method ("ARAM") beginning on the effective date of rates in this proceeding. For 

"Unprotected EDIT" which is not subject to the Internal Revenue Service's ARAM 

requirements, the Stipulating Parties agree that such EDIT amounts, should be 

amortized and returned to customers, on a levelized basis through a rider 

mechanism, over a five-year period beginning with the effective date of rates in 

this proceeding. Finally, Piedmont has an existing regulatory liability on its books 

consisting of EDIT associated with the North Carolina state corporate income tax 

rate reductions since 2014. The Stipulating Parties agree that this regulatory 

liability should be amortized and returned to customers, on a levelized basis 

through a rider mechanism, over a three-year period beginning with the effective 

date of rates in this proceeding. Consistent with the approach to amortize and 

return state and federal unprotected EDIT balances reflected above, the 

Stipulating Parties agree to remove these regulatory liability balances from 

Piedmont's ADIT balance used to determine rate base in this proceeding. The 

Stipulating Parties recognize that upon the expiration of the amortizations set forth 

above, the revenues produced by Piedmont's base rates will effectively increase 

by an offsetting amount (subject to the regulatory cap discussed earlier). In 

recognition of this fact, Piedmont agrees to cap its base rates during the effective 
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The Line 434 Revenue Rider established in this proceeding shall remain in 

effect until such time as it can be incorporated into base rates in the first general 

rate case proceeding after the beginning of the receipt of demand charges. The 

appropriateness and necessity of continuing, modifying, replacing, or eliminating 

the Line 434 Revenue Rider shall be considered in said general rate case. 

32. Electric Generation Contract and Other Special Contract

Customer Contributions to Overall Systems Support. Piedmont agrees to 

implement a system support volumetric rate component, to be implemented on a 

prospective basis, in all special and electric generation contract sales or 

transportation service arrangements filed with the Commission after the effective 

date of rates in this proceeding. Such volumetric rate component shall be included 

in future special and electric generation contract arrangements unless and to the 

extent that Piedmont and the Public Staff agree, and the Commission ultimately 

concludes, that it is just and reasonable and not unduly discriminatory to exclude 

such rate component from a special or electric generation contract arrangement in 

discrete circumstances. The purpose of the special and electric generation 

contract volumetric rate component is to ensure that special and electric 

generation contract customers provide adequate support for existing Piedmont 

infrastructure and operations and are not subsidized by Piedmont's other 

customers. If Piedmont and the Public Staff are unable to agree to the nature and 

design of the special or electric generation contract volumetric rate component to 

be implemented hereunder, Piedmont and the Public Staff will bring this matter to 

the Commission for resolution. 
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33. Agreement to Support Settlement; Non-Waiver. The Stipulating

Parties will support this Stipulation in any proposed order or brief and in any 

hearing before the Commission in this docket; provided, however, that the 

settlement of any issue pursuant to this Stipulation shall not be cited as precedent 

by any of the Stipulating Parties in any other proceeding or docket before this 

Commission. The provisions of this Stipulation do not necessarily reflect any 

position asserted by any of the Stipulating Parties. Rather, they reflect a 

settlement among the Stipulating Parties as to all issues, and no Stipulating Party 

waives the right to assert any position in any future docket before the Commission. 

34. Introduction/Withdrawal of Testimony and Waiver of Cross-

Examination. The Stipulating Parties agree that all pre-filed testimony and 

exhibits of the Stipulating parties, including the supplemental testimony filed by in 

support of this Stipulation, may be introduced into evidence without objection, and 

the parties hereto waive their respective right to cross-examine all witnesses with 

respect to all such pre-filed testimony and exhibits. If questions should be asked 

by any person, including a Commissioner, who is not a Stipulating Party, the 

Stipulating Parties may present testimony and/or exhibits to respond to such 

questions and may cross-examine any witnesses with respect to such testimony 

and/or exhibits; provided, however, that such testimony, exhibits, and/or cross

examination shall not be inconsistent with this Stipulation. The Stipulating Parties 

further agree that the Company and the Public Staff will file supplemental 

testimony in support of the Stipulation provided that such testimony shall not be 

inconsistent with this Stipulation. 
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35. Binding Only if Entire Stipulation Accepted. This Stipulation is

the product of give-and-take negotiations and reflects various concessions made 

by each Stipulating Party as to the items herein. On balance, the Stipulating 

Parties believe the Stipulation provides a reasonable resolution of the contested 

issues when considered in its entirety. No portion of this Stipulation shall be 

binding on the Stipulating Parties unless the entire Stipulation is accepted by the 

Commission. The terms and conditions set forth above represent, in full, the 

agreement of the Stipulating Parties. 

The foregoing is agreed and stipulated to this the 12th day of August, 2019. 

dmont Natural s 

�,. 

Public Staff - North Carolina Utilities Commission 

Carolina Utility Customers Association, Inc. 

Carolina Industrial Group for Fair Utility Rates IV 
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Exhibit D 

Piedmont Natural Gas Company, Inc. 

Allocation of Fixed Gas Costs to Rate Schedules 

Docket No. G-9 SUB 7 43 

Total 

Winter Summer Annual Percentage 

Fixed Fixed Fixed 
Cost Apportionment Cost Apportionment Cost Apportionment Columns 

per therm Percentage per therm Percentage per therm Percentage (2)+ (4) + (6) 

(1) (2) (3) (4) (5) (6) (7) 
Residential 

Rate 101 $ 0.13377 34.79% $ 0,08279 5.75% 40.54% 

Small and Medium General 
Rate 102 $ 0,11225 17.07% $ 0,07247 5.43% 22.49% 
Rate 142 $ 0.13449 $ 0.13449 0.09% 0.09% 
Rate 152 first 500 $ 0.09741 0.83% $ 0,09165 0.91% 1.73% 

over 500 $ 0.06431 0.89% $ 0.06110 0.55% 1.44% 

Firm Sales - Large General (103) 
Demand Charge $ 1.27500 1.79% 1.79% 
Commodity 

1st Step Volumes $ 0.08968 0.38% $ 0.08356 0.47% 0.84% 
2nd Step Volumes $ 0.08918 0.36% $ 0.05856 0.23% 0.59% 
3rd Step Volumes $ 0.05468 0.09% $ 0.03606 0.04% 0.13% 
4th Step Volumes $ 0.04438 0.01% $ 0.02656 0.02% 0.03% 
5th Step Volumes $ 0.04368 0.00% $ 0.01356 0.00% 0.00% 
6th Step Volumes $ 0.00968 0.00% $ 0.00006 0.00% 0.00% 

Firm Transportation - Large General (113) 
Demand Charge $ 0.07500 1.04% 1.04% 

Commodity 
1st Step Vo lumes $ 0.08968 1.51% $ 0.08356 1.91% 3.43% 
2nd Step Volumes $ 0.08918 2.12% $ 0.05856 1.65% 3.77% 
3rd Step Volumes $ 0.05468 1.33% $ 0.03606 1.02% 2.35% 
4th Step Volumes $ 0.04438 0.74% $ 0.02656 0.54% 1.28% 
5th Step Volumes $ 0,04368 0.62% $ 0.01356 0.24% 0.85% 
6h Step Volumes $ 0,00968 0.22% $ 0,00006 0.00% 0.22% 

Interruptible Sales - Large General (104) 
1st Step Volumes $ 0.11018 0.10% $ 0.09749 0.12% 0.23% 
2nd Step Volumes $ 0.14218 0.20% $ 0,08549 0.12% 0.32% 
3rd Step Volumes $ 0,10768 0.12% $ 0,08049 0,09% 0.21% 
4th Step Volumes $ 0.08338 0.00% $ 0,06799 0.00% 0.01% 
5th Step Volumes $ 0.06418 0.00% $ 0.06549 0.00% 0.00% 
6th Step Volumes $ 0,05384 0.00% $ 0.05749 0.00% 0.00% 

Interruptible Transportation - Large General (114) 
1st Step Volumes $ 0.09292 1.24% $ 0.04367 0.84% 2.08% 
2nd Step Volumes $ 0.08784 1.78% $ 0.03047 0.85% 2.63% 
3rd Step Volumes $ 0.05737 1.49% $ 0.02031 0.67% 2.16% 
4th Step Volumes $ 0.02690 0.50% $ 0.01016 0.22% 0.72% 
5th Step Volumes $ 0.01675 0.28% $ 0.00508 0.10% 0.38% 
6th Step Volumes $ 0.00659 0.09% $ 0.00% 0.09% 

Other Special Contracts 3.03% 3.03% 

Electric Generation Special Contracts 4.55% 4.55% 

Military Operations (T 10) 
Demand Charge $ 1.00000 0.70% 0.70% 

$ 0.02516 0.18% $ 0,02516 0,10% 0.28% 

Military Onslow County (12, T12) $ 0.00% $ 0.00% 0.00% 

Total 66.93% 21.87% 11.20% 100.00%1 







EXHIBIT F 

Revised Integrity Management Rider 



PIEDMONT NATURAL GAS COMPANY, INC. 
NORTH CAROLINA SERVICE REGULATIONS 
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APPENDIX E 
Integrity Management Rider 

Issued by Piedmont Natural Gas Company, Inc. Issued:   11/01/2019 
Issued to comply with authority granted by the Effective:  11/01/2019 
North Carolina Utilities Commission in 
Docket No. G-9, Sub 743 

Pursuant to G.S. 62-133.7A, “[i]n setting rates for a natural gas local distribution 
company in a general rate case proceeding under G.S. 62-133, the Commission may adopt, 
implement, modify, or eliminate a rate adjustment mechanism to enable the company to recover 
the prudently incurred capital investment and associated costs of complying with federal gas 
pipeline safety requirements, including a return based on the company's then authorized return.” 
These capital investment and associated costs are required in order to comply with federal laws 
and regulations, will generate no additional revenue for Piedmont Natural Gas Company, Inc. 
(Company), and vary significantly in nature, scope, and scale from prior system 
reinforcement/maintenance projects and also from the Company’s more usual system expansion 
projects.   

1. Provision for Adjustment

The base rates per therm (100,000 Btu) for gas service set forth in Rate Schedules 101, 
102, 152, 142, 103, 104, 113, 114, T-10, 12, and T-12 of the Company shall be adjusted by an 
amount hereinafter described which amount is referred to as the “Integrity Management 
Adjustment.”  The Integrity Management Adjustment shall be calculated as an increment and 
applied to Applicable Rate Schedules to recover the Integrity Management Revenue Requirement 
(IMRR).  The Integrity Management Adjustment shall be implemented on a biannual basis 
subject to an audit and adjustment process as described herein.  The Integrity Management 
Deferred Account shall be established to track the Company’s recovery of the IMRR.     

2. Definitions

For the purposes of this revised Rider: 

“Applicable Rate Schedules” means Rate Schedules 101, 102, 152, 142, 103, 104, 113, 
114, T-10, 12, and T-12. 

“Commission” means the North Carolina Utilities Commission. 

“Relevant Rate Order” means the final order of the Commission in the most recent 
litigated rate case of the Company fixing the rates of the Company or the most recent final order 
of the Commission specifically prescribing or fixing the factors and procedures to be used in the 
application of this revised Rider.  

“Integrity Management Plant Investment” means the gross plant and associated costs 
incurred by the Company resulting from prevailing federal standards for pipeline integrity and 
safety and not otherwise included in current base rates.  At the time of the Company’s next 
general rate case proceeding, all prudently incurred Integrity Management Plant Investment 
associated with this revised Rider shall be included in base rates.      
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Integrity Management Rider 

Issued by Piedmont Natural Gas Company, Inc. Issued:   11/01/2019 
Issued to comply with authority granted by the Effective:  11/01/2019 
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“Special Contracts” has the same meaning as set forth in Section 2(cc) of the Company’s 
Service Regulations and includes electric generation contracts. 

“Vintage Period” means the period of time during which the Integrity Management Plant 
Investment is made. 

3. Computation of Integrity Management Revenue Requirement (IMRR)

The Company shall file by October 31st and April 30th of each year information showing the 
computation of the IMRR that forms the basis of the next biannual Integrity Management 
Adjustment.  The total annual revenue requirement will be calculated for each Vintage Year of 
Integrity Management Plant Investment, as follows: 

Integrity Management Plant Investment $X,XXX,XXX 
Less: Accumulated Depreciation       XXX,XXX 
Less: Accumulated Deferred Income Taxes       XXX,XXX 

Net Plant Investment  $X,XXX,XXX 

Pre-Tax ROR set forth in the Relevant Rate Order X.XX%
Allowed Pre-Tax Return $X,XXX,XXX 

Plus: Depreciation Expense       XXX,XXX 

Total $X,XXX,XXX 

The total of the annual revenue requirements for each Vintage Year of Integrity 
Management Plant Investment is the annual IMRR.  The IMRR shall be reduced by a Special 
Contract Credit to compute the Net IMRR that forms the basis for determining the Integrity 
Management Adjustment.  The Special Contract Credit represents the amount provided by the 
Special Contracts towards the Integrity Management Plant Investment.  The Special Contract 
Credit applicable to each twelve-month period beginning MONTH 1 are as follows: 

MONTH 1, 2020  $X,XXX,XXX 
MONTH 1, 2021  $X,XXX,XXX 
MONTH 1, 2022  $X,XXX,XXX 
MONTH 1, 2023  $X,XXX,XXX 
MONTH 1, 2024  $X,XXX,XXX 

For the purposes of determining the Net IMRR on a biannual basis, the Special Contract 
Credit shall be prorated by month using the Integrity Management Month Factors shown below in 
this Section 3. 

Each month the Company shall charge its Integrity Management Deferred Account for 
the portion of the Net IMRR (the IMRR as reduced by the Special Contract Credit), that 
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corresponds to that month.  The monthly IMRR is the product of the annual Net IMRR and the 
Integrity Management Month Factor.  The Integrity Management Month Factor represents the 
percentage of annualized and normalized therms as set forth in the Relevant Rate Order by month 
for the Applicable Rate Schedules.  The Integrity Management Month Factors for each month are 
as follows: 

January  XX.XX%
February XX.XX%
March XX.XX%
April X.XX%
May X.XX%
June X.XX%
July X.XX%
August X.XX%
September X.XX%
October  X.XX%
November X.XX%
December XX.XX%

4. Computation of Biannual Integrity Management Adjustment

The Company will file for Commission approval by November 15th and May 15th of each 
year information showing the computation of the Integrity Management Adjustment for each rate 
schedule and the revised tariffs that it proposes to charge customers during the six month period 
beginning the following December 1st and June 1st, respectively.  To compute the Integrity 
Management Adjustment, the Net IMRR shall first be apportioned to each customer class based 
on margin apportionment established in the Relevant Rate Order. The customer class 
apportionment percentages are as follows: 

Residential Rate Schedule 101 64.78% 
Small/Med General & NGV Rate Schedules 102, 142, 152  30.18% 
Large General - Firm  Rate Schedules 103, 113, T-10, T-12, 12   2.73% 
Large General - Interruptible Rate Schedules 104, 114  2.31% 

The amount of the Net IMRR apportioned to each rate schedule shall then be divided by 
the annual therms as set forth in the Relevant Rate Order for each rate schedule to determine the 
Integrity Management Adjustment to the nearest one-thousandth cent per therm.  The annual 
therms of throughput used in the computation of the Integrity Management Adjustment for each 
rate schedule are as follows: 

Residential Rate Schedule 101  393,058,205 
Small/Med General & NGV Rate Schedules 102, 142, 152  320,559,515 
Large General - Firm  Rate Schedules 103, 113, T-10, T-12, 12      351,217,528 
Large General - Interruptible Rate Schedules 104, 114  299,237,581 
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Each month the Company shall credit the Integrity Management Deferred Account for 
the amount of the Integrity Management Adjustment collected from customers.  The amount of 
the Integrity Management Adjustment collected from customers shall be computed by 
multiplying the Integrity Management Adjustment for each rate schedule by the corresponding 
actual therms of usage billed customers for the month.   

5. Computation of Integrity Management Deferred Account True-Up Adjustment

The Company shall file with the Commission by November 15th to recover the balance in 
the Integrity Management Deferred Account as of October 31st.  The Integrity Management 
Deferred Account True-Up Adjustment shall be computed by multiplying the balance of the 
Integrity Management Deferred Account as of October 31st, by the customer class apportionment 
percentages shown in Section 4 above.  The Integrity Management Deferred Account balance 
apportioned to each customer class shall then be divided by the annual therms of throughput for 
each rate schedule shown in Section 4 above to determine the Integrity Management Deferred 
Account True-Up Adjustment applicable to each rate schedule for the following twelve-month 
period beginning December 1st.  The Integrity Management Deferred Account True-Up 
Adjustment shall be computed to the nearest one-thousandth cent per therm. The Company may, 
at its discretion, file for further Integrity Management Deferred Account True-Up Adjustments 
throughout the year, upon 14 days notice to the Commission.     

6. Interest

Interest will be applied to the Integrity Management Deferred Account at the Company’s 
authorized net-of-tax overall rate of return.   

7. Integrity Management Deferred Account

The Company shall maintain an Integrity Management Deferred Account for the purpose 
of recording the monthly (a) net IMRR, (b) Integrity Management Adjustment, (c) Integrity 
Management Deferred Account True-Up Adjustment, and (d) interest on the Integrity 
Management Deferred Account. 

8. Monthly Filing with Commission

The Company shall file monthly (a) detail of the current month’s Integrity Management 
Plant Investment, including supporting documentation for the amount incurred, (b) the 
cumulative Integrity Management Plant Investment subject to this revised Rider, and (c) a report 
of the activity recorded for the month in the Integrity Management Deferred Account.  Such 
reports will be filed within 45 days after the end of the month for which the report is being filed. 

9. Annual Integrity Management Plant Investment Forecast
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The Company shall file by October 31st its projected three-year plan of Integrity 
Management Plant Investment, which will encompass Integrity Management Plant Investment 
planned for its next three fiscal years.   

10. Review and Approval of Annual IMR Report and Rates

The Company shall file the Annual IMR Report summarizing the Integrity Management 
Plant Investment for the prior 12-month period ending September 30th and the data substantiating 
and supporting its IMRR calculation for the next biannual Integrity Management Adjustment by 
October 31st. 

Upon the Annual IMR Report filing, the Public Staff and any other intervenors of record 
shall have until the following February 15th to review such filing and to prepare and file with the 
Commission a report of such review to include supporting testimony if disallowances or 
adjustments are proposed in such report.  The Company shall have until March 1st to respond to 
any report or testimony filed with the Commission and, to the extent necessary to resolve disputes 
regarding the Company’s Annual IMR Report, such disputes shall be promptly scheduled for 
hearing by the Commission with the goal of resolving such disputes by Commission order issued 
by May 15th with corresponding rate adjustments made on a prospective basis on June 1st. 

11. Commission Review

The terms and conditions of this revised Rider shall be reviewed, and prospective 
modifications considered by the Commission: (1) in the Company’s next general rate case; or (2) 
at the end of four years from the effective date of this revised Rider, whichever first occurs. 
Further any interested party may petition the Commission to modify or terminate the revised 
Rider on the grounds that the revised Rider, as approved, is no longer in the public interest 
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Gas Service under this Rate Schedule is available in the area served by the Company in the State 
of North Carolina to any full requirements non-residential Customer whose average daily gas 
usage is reasonably anticipated to equal or exceed 50 dekatherms per day, upon application to and 
consent by the Company to such Service, as provided in the Company's Service Regulations. 

Upon commencement of Service under this Rate Schedule, any reclassification 01· change in 
quantity or character of Service to Customer shall be subject to the provisions of this Rate 
Schedule 103 and the procedures set forth in the Company's Service Regulations. 

Character of Service 

The nature of Service provided by Company to Customer under this Rate Schedule is firm sales 
Service. 

Once a qualified Customer is approved by the Company for Service under this Rate Schedule, all 
services will be provided under the terms and conditions of this Rate Schedule for a term 
extending through the following May 31. Subject to the requirements set forth above, a Customer 
may, subject to the consent of the Company, elect to discontinue Service under this Rate 
Schedule and receive Service under Rate Schedule 113 by giving written notice to the Company 
prior to March 1 of any year. The Company will not withhold such consent provided (a) the 
Company continues to offer Large General Transportation Service under Rate Schedule 113, (b) 
the Company is able to provide Service under Rate Schedule 113 under commercially reasonable 
terms and conditions, and ( c) the analyses applicable to reclassifications or changes in Service set 
faith in the Company's Service Regulations support such consent. If timely notice is received 
from Customer and consent is provided by Company, the Customer shall discontinue Service 
under this Rate Schedule and Company shall provide service under Rate Schedule 113 effective 
the first June 1 following the notice. 

All gas delivered plll'suant to this Rate Schedule shall be metered by the Company separately 
from any gas delivered to Customer under any of the Company's other Rate Schedules. 

Rates and Charges 

The rates to be charged for gas service pursuant to this Rate Schedule are set forth on the 
Company's "Rates and Charges" tariff sheet and may be viewed at the Company's Web Site at 
www.piedmontng.com. A copy of the "Rates and Charges" tariff sheet is also on file with the 
North Carolina Utilities Commission and available from the Company. Rates are subject to 
adjustment from time to time with the approval of the North Carolina Utilities Commission. 

Billing Demand 
A Customer's billing demand determinant shall be the highest daily usage during the period from 
November 1 to March 31 of the previous winter period as metered-and reported to the Company 
by the telemetering equipment installed by the Company. 

Changes to the Customer's billing demand determinant will become effective June I of each year. 
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RATE SCHEDULE 106 

SCHEDULE FOR LIMITING AND CURTAILING SERVICE 

Annlicahilitv and Character of Seaice 
This Rate Schedule defines the types of Cmtailment, Interruption and penalty charges that the 
Company may invoke for Customers receiving firm or interruptible Service due to the occurrence 
of extreme weather conditions, operating condition constraints, Force Majeure events, or other 
causes for limitation of Service specified in the Company's Service Regulations and Rate 
Schedules and describes the process and procedures to be followed in the implementation of gas 
Se1vice restrictions. 

Curtailment/Tnterruntion of Interruntihle Service 
Service provided under any Rate Schedule where the character of Service is designated as 
"interruptible" may be Intenupted or Cmtailed by the Company at any time and for any reason 
deemed necessary or appropriate by Company. Customers receiving "interruptible" Service will 
be Cmtailed or Interrupted prior to Cmtailment of Customers receiving "firm" service. Upon 
Interruption or Curtailment of Se1vice to Customers receiving inte1rnptible Transportation 
Service from the Company, such Customers shall take all reasonably available measures to adjust 
their deliveries to the Company in order to minimize any imbalances on upstream pipelines. 
Customer shall be responsible for resolving all such imbalances. 

Curtailment of Firm Service 
Whenever the Company cmtails Service to firm Customers pursuant to the Service Regulations 
and/or Rate Schedules, Se1vice shall be Cmtailed in accordance with the provisions and priorities 
set forth in the Se1vice Regulations. Whenever the Company limits or restricts service to firm 
Customers through the issuance of an Operational Order, such restrictions shall be set f01th in the 
Operational Order. Upon Cu1tailment, limitation or restriction of Service to Customers receiving 
Transp01tation Service from the Company, such Customers shall take all reasonably available 
measures to adjust their deliveries to the Company in order to minimize any imbalances. 
Customer shall be responsible for resolving all such imbalances on upstream pipelines. 

Emerrencv Service 
The Company will make every reasonable eff01t to deliver plant protection volumes to industrial 
and commercial Customers that do not have standby fuel systems sufficient to prevent damage to 
facilities or danger to personnel, or to Customers that find it impossible to continue operations on 
tbe Customer's standby or alternate energy source as a result of a bona fide existing or threatened 
emergency. This includes the protection of such existing material in process that would 
otherwise be destroyed, or deliveries required to maintain plant production. All emergency gas 
Se1vice is intenuptible and is of a discretionary nature on the part of the Company and implies no 
present or future obligation of the Company to any Customer to provide such Se1vice on either a 
temporary or continuing basis. Deliveries of emergency Service hereunder shall be made 
pursuant only to advance operating arrangements between the Company's authorized personnel 
and the Customer and shall be subject to curtailment and interruption at any time should the 
Company deem it necessaiy. 
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RATE SCHEDULE 106 

SCHEDULE FOR LIMITING AND CURTAILING SERVICE 

Rate for Ewerrencv Service 
If the Company has authorized the Customer to consume limited quantities of emergency gas as 
provided in the above paragraph, then all gas so delivered by the Company to the Customer will 
be at a rate set forth on the Company's "Rates and Charges" tariff sheet plus the higher of two 
commodity indices - a "Monthly Contract Price" or a "Daily Price" - for each dekatherin of 
consumption. "Monthly Contract" shall be defined as the monthly contract index price for the 
applicable calendar month as first published in Inside F.E.R.C.'s - Gas Market Report in the table 
titled "Monthly Bidweek Spot Gas Prices" under the heading "Louisiana/Southeast -Transco, 
zone 3" in the column titled "Index", plus Transco's zone 3 to zone 5 IT transportation rate 
inclusive of all surcharges and fuel. "Daily Price" shall be defined as the daily price for gas 
defined by Gas Daily as stated in the "Daily Price Smvey", "Northeast", "Transco, zone 6 non
N.Y.", "Midpoint" price. For days of consumption when the "Monthly Contract Price" is not 
published, the "Monthly Contract Price" shall equal the corresponding "Daily Price" published 
for the first day of the month of flow. For days of consumption when the "Daily Price" is not 
published, the "Daily Price" shall equal the average of the corresponding "Daily Price" as 
published on the nearest preceding and nearest subsequent day. The gas delivery to Customer will 
continue to be billed hereunder until the Company notifies the Customer that either (I) fwther gas 
sales or Transportation may be made under the Customer's regular Rate Schedule or (2) complete 
curtailment is unavoidable and that further gas sales and Transportation will be considered 
unauthorized. 

Penalty for Unauthorized Gas 
If at any time a Customer fails to discontinue the consumption of gas limited by the Company 
pursuant to an Operational Order, fails to abide by any restrictions on imbalances imposed by the 
Company through the issuance of an Operational Order, or otherwise takes or delivers gas at 
levels in excess of the quantities specified by the Company or in violation of the provisions of the 
Company's Rate Schedules or Service Regulations, any such quantities shall constitute 
"Unauthorized Gas". For each dekatherm of such Unauthorized Gas, Customer shall pay to the 
Company a rate set forth on the Company's "Rates and Charges" tariff sheet plus the higher of 
two gas commodity indices - a "Monthly Contract Price" or a "Daily Price" as both are defined 
above plus the maximum transportation unit rate for Rate Schedule 114. Such three-part rate 
shall constitute the Unauthorized Gas penalty charge applicable except in instances of Customer's 
failure to abide by restrictions on long imbalances which shall be subject only to the standalone 
rate set fo1th on the Company's "Rates and Charges" tariff sheet. Customers causing 
Unauthorized Gas shall be further subject to immediate termination of Service or disconnection 
from the Company's system. In the event of such termination of Service or disconnection, 
Service shall not be restored until the reconnection fee specified in the Company's Service 
Regulations has been paid by Customer to Company. 

The Customer's consumption and/or gas deliveries to the Company will continue to be 
unauthorized until the Company notifies the Customer that either (I) the Curtailment event, 
Operational Order or other imposed restriction has been lifted, thereby enabling further gas sales 
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On occasions, the Company may have gas that it cannot sell or transportation service that it 
cannot provide pursuant to its Rate Schedules because its maximum rates are not competitive 
with alternate fuels. On such occasions, a service opportunity is lost to the Company and to its 
Customers. This Rate Schedule is designed to permit the Company to provide Services at 
negotiated rates. 

Gas Service under this Rate Schedule is available on a limited term basis to Customers in the area 
served by the Company in the State of North Carolina who receive Services under the Company's 
Rate Schedules I 04 or I I 4 or those Special Contracts whose contracts permit negotiated service. 
The Company may provide negotiated transportation and sales Service to Customers who receive 
service under Rate Schedules I 04 or 114 in order to compete with alternate fuels. In addition, the 
Company may negotiate to permit a Customer to recoup the cost of converting equipment from 
other fuels to natural gas; to induce any Customer or Applicant to attach new gas loads to 
Company's system which would not be attached to the system absent Company's agreement to 
use this Rate Schedule; to provide incentives for any Customer to use gas on weekends, holidays, 
and other off-peak periods so the Company may meet its obligations to firm suppliers or may 
avoid uneconomic storage injections or imbalance penalties from its interstate pipeline suppliers; 
and in similar circumstances where gas sales and/or transpmtation would otherwise be lost to the 
Company and its other Customers. Unless otherwise agreed to by the Company, Service under 
this Rate Schedule is interruptible and the Company has the right to discontinue such Service as 
provided by the Company's Rate Schedules and Service Regulations. 

Rate 
The rate to be charged for gas Service pursuant to this Rate Schedule is subject to negotiation 
between the Customer and the Company. 

Payment of Bills 
Bills are net and due upon receipt. Bills become past due 15 days after bill date. 

Late Payment Charge 
A late payment charge of I% per month will be applied to all balances not paid prior to the next 
month's billing date. 

Service Interruption and Curtailment 
Gas Service under this Rate Schedule is subject to the provisions contained within Rate Schedule 
106, "Schedule for Limiting and Curtailing Service," and the Company's Service Regulations. 

Applicable Documents Defining Obligations of tbe Company and Its CustomeI"S 
The applicable documents defining the obligations of the Company and its Customers are those 
described in Section 3 of the Company's Service Regulations. 
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RATE SCHEDULE 113 

LARGE GENERAL TRANSPORTATION SERVICE 

Availability 
Gas Service under this Rate Schedule is available in the area served by the Company in the State 
of N01th Carolina to any full requirements non-residential Customer whose average daily gas 
usage is reasonably anticipated to equal or exceed 50 dekatherms per day, upon application to and 
consent by the Company to such Service, as provided in the Company's Service Regulations. 

Upon commencement of Service under this Rate Schedule, any reclassification or change in 
quantity or character of Service to Customer shall be subject to the provisions of this Rate 
Schedule 113 and the procedures set forth in the Company's Service Regulations. 

Characte1· of Service 
The nature of Service provided by Company to Customer under this Rate Schedule is firm 
Transportation Service. 

Once a qualified Customer is approved by the Company for Service under this Rate Schedule, all 
Services will be provided under the terms and conditions of this Rate Schedule for a term 
extending through the following May 31. Subject to the requirements set f01th above, a Customer 
may, subject to the consent of the Company, elect to discontinue Service under this Rate 
Schedule and receive Service under Rate Schedule 103 by giving written notice to the Company 
prior to March I of any year. The Company will not withhold such consent provided ( a) the 
Company continues to offer firm sales Service under Rate Schedule 103, (b) the Company is able 
to acquire firm gas supplies and capacity necessary to provide Service under Rate Schedule 103 
under commercially reasonable terms and conditions, and ( c) the analyses applicable to 
reclassifications or changes in Service set forth in the Company's Service Regulations support 
such consent. If timely notice is received from Customer and consent is provided by Company, 
the Customer shall discontinue Service under this Rate Schedule and Company shall provide 
Service under Rate Schedule I 03 effective the first June I following the notice. 

All gas delivered pursuant to this Rate Schedule shall be metered by the Company separately 
from any gas delivered to Customer under any of the Company's other Rate Schedules. 

The Company will redeliver gas received by the Company from upstream pipeline(s) for the 
Customer's account under this Rate Schedule in accordance with the Customer's scheduled and 
confirmed nominations and subject to the Company's Operating Conditions. 

Balancing, Cash-Out, and Agency Authorization 
Service under this Rate Schedule shall be subject to all of the provisions and requirements of Rate 
Schedule 107, "Balancing, Cash-Out, and Agency Authorization." 
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RATE SCHEDULE 144 

EXPERIMENTAL MEDIUM GENERAL MOTOR FUEL 

TRANSPORTATION SERVICE 

Availability 
Gas Service under this Rate Schedule is available, on an experimental basis, in the area served by 
the Company in the State of North Carolina to qualifying Customers seeking to transport Natural 
Gas for use as a motor fuel. Customers qualifying for this Service shall be non-residential 
Customers seeking to utilize Gas for motor fuel purposes only whose actual or projected average 
daily usage under this Rate Schedule is equal to or greater than 20 dekatherms per day but less 
than 50 dekatherms per day. All requests for Service under this Rate Schedule shall be subject to 
application to and consent by the Company to such Service, as provided in the Company's 
Service Regulations. 

This Rate Schedule is experimental in nature and designed to (a) determine if there is a 
market/need for medium general transportation service by Company to Customers who intend to 
utilize Gas as a motor fuel, and (b) to determine whether Company's existing facilities and 
structures can accommodate the provision of such Service. Company reserves the right, upon 
reasonable notice to the Commission, to suspend Service to new Customers under this Rate 
Schedule in the event further Service under this Rate Schedule would threaten, interfere with, or 
impede Piedmont's ability to meet its other contractual obligations or efficiently operate its 
system and/or facilities. Absent such suspension by Piedmont, this Rate Schedule shall remain in 
effect for a period of two (2) years after which Service hereunder may continue to be provided 
subject to any proposal by Piedmont or any other interested party to terminate, extend, modify 01· 
adjust the provision of such Service. 

Character of Service 
The nature of Se1vice provided by Company to Customer under this Rate Schedule is firm 
Transportation Service. Gas redelivered under this Rate Schedule shall be used for motor vehicle 
fuel purposes only. 

All gas delivered pursuant to this Rate Schedule shall be metered and billed by the Company 
separately from any gas delivered to Customer under any of the Company's other Rate Schedules. 

The Company will redeliver Gas received by the Company from upstream pipeline(s) for 
the Customer's account under this Rate Schedule in accordance with the Customer's 
scheduled and confirmed nominations and subject to the Company's Operating Conditions. 

Service Interruption and Curtailment 
Gas Se1vice under this Rate Schedule is subject to the provisions contained within Rate Schedule 
106, "Schedule for Limiting and Cruiailing Service" and the Company's Service Regulations. 

Balancing, Cash-Out, and Agency Authorization 
Service under this Rate Schedule shall be subject to all of the provisions and requirements of Rate 
Schedule 107, "Balancing, Cash-Out, and Agency Authorization." 
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RATE SCHEDULE T-10 

TRANSPORTATION SERVICE TO MILITARY INSTALLATIONS WITH 
CONTRACT DEMAND IN EXCESS OF 5,000 DT PER DAY 

Availability 
Gas Service under this Rate Schedule is available for the delivery from Company of natural gas 
on a firm basis by any military installation (Customer) having natural gas requirements in excess 
of 5,000 dekatherms per day located adjacent to Company's mains or to whom Company will 
extend its mains upon application to and consent by the Company to such Service, as provided in 
the Company's Service Regulations, and subject to the terms and conditions of this Rate 
Schedule. 

Character of Service 
The nature of Service provided by Company to Customer under this Rate Schedule is firm 
Transpoitation Service. 

All gas delivered pursuant to this Rate Schedule shall be metered by the Company separately 
from any gas delivered to or for Customer under any of the Company's other rate schedules. 

The Company will redeliver gas received by the Company from upstream pipeline(s) for the 
Customer's account under this Rate Schedule in accordance with the Customer's scheduled and 
confirmed nominations and subject to the Company's Operating Conditions. 

Balancing, Cash-Out, and Agency Authorization 
Service under this Rate Schedule shall be subject to all of the provisions and requirements of Rate 
Schedule 107, "Balancing, Cash-Out, and Agency Authorization." 

Rates and Charges 
The rates to be charged for transpmtation service pursuant to this Rate Schedule are set fmth on 
the Company's "Rates and Charges" tariff sheet and may be viewed at the Company's Web Site 
at www.piedmontng.com. A copy of the "Rates and Charges" tariff sbeet is also on file with the 
Nmth Carolina Utilities Commission and available from the Company. Rates are subject to 
adjustment from time to time with the approval of the Nmth Carolina Utilities Commission. 

Miuiwuw Bm 
Customer shall pay the monthly Demand Charge multiplied by the maximum daily demand set 
faith in the Service Agreement, regardless of the quantity of gas transpmted under this Rate 
Schedule during such month. 

Volumetric Charges 
The rate per therm shall be billed on the quantity of gas delivered by the Company to or for 
Customer. 

Delivery Obligation 
The Service Agreement shall set faith a maximum quantity in dekatherms per hour and per day 
that Company is required to deliver to Customer, which quantities shall not exceed the 
maximum deliveiy obligation per hour and per day specified in Customer's Service Agreement 
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RATE SCHEDULE T-12 

TRANSPORTATION SERVICE TO MILITARY INSTALLATIONS 
IN ONSLOW COUNTY 

Availability 
Gas Service under this Rate Schedule is available for transportation by Company of natural gas 
for any military installation (Customer) located in Onslow County adjacent to Company's mains 
or to whom Company will extend its mains and who enters into a Service Agreement with the 
Company, upon application to and consent by the Company to such Service, as provided in the 
Company's Service Regulations, and subject to the terms and conditions of this Rate Schedule. 

Character of Service 
The nature of Service provided by Company to Customer under this Rate Schedule is firm 
Transpmtation Service. 

All gas delivered pursuant to this Rate Schedule shall be metered by the Company separately 
from any gas delivered to or for Customer under any of the Company's other Rate Schedules. 

The Company will redeliver gas received by the Company from upstream pipeline(s) for the 
Customer's account under this Rate Schedule in accordance with the Customer's scheduled and 
confirmed nominations and subject to the Company's Operating Conditions. 

Balancing, Cash-Out, and Agency Authorization 
Service under this Rate Schedule shall be subject to all of the provisions and requirements of Rate 
Schedule 107, "Balancing, Cash-Out, and Agency Authorization." 

Rates and Charges 
The rates to be charged for transportation service pursuant to this Rate Schedule are set fo1th on 
the Company's "Rates and Charges" tariff sheet and may be viewed at the Company's Web Site 
at www.piedmontng.com. A copy of the "Rates and Charges" tariff sheet is also on file with the 
No1th Carolina Utilities Commission and available from the Company. Rates are subject to 
adjustment from time to time with the approval of the North Carolina Utilities Commission. 

Minimum Bill 
The minimum bill for service under this rate schedule shall be satisfied by the minimum bill 
payable under Customer's Service Agreement with Company. 

Volumetric Charges 
The rate per therm shall be billed on the quantity of gas delivered by the Company to or for 
Customer. 

Delivery Obligation 
The Service Agreement shall set forth a maximum quantity in dekatherms per hour and per day 
that Company is required to deliver to Customer, which quantities shall not exceed the 
maximum delivery obligation per hour and per day specified in Customer's Service Agreement 
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7. Process for Obtaining Consent to New or Changed Service. All Customers shall
be required to make application to the Company for new or changed Service under any of 
the Company's Rate Schedules in such form and manner as may reasonably be required 
by the Company. Such applications shall be required in order to initiate Service under any 
Rate Schedule irrespective of whether Customer is then receiving service under any other 
Company Rate Schedule and for changes in the quantity of Service to be provided under 
an existing Rate Schedule. At a minimum, such application shall set forth the date of the 
application, the name of the Applicant, the location of the Premises for which Service is 
requested, the type of Service applied for and estimated Gas consumption. Prior to being 
obligated to provide Service to Customer pursuant to such application, Company shall 
conduct an examination and review of Customer's application for Service to determine: 
(1) that the Company has the operational ability to provide the Service requested,
including the requisite upstream supply and/or capacity assets; (2) that the requested
Service will not impede or interfere with the Company's ability to maintain Service to
existing Customers with the same or a higher priority of service; (3) that provision of the
requested Service will not have a materially adverse impact on the Company's ability to
recover its approved margin; (4) that provision of the requested Service is economically
feasible; and ( 5) that Customer is creditworthy as determined in accordance with the
Commission's Rules and the Company's procedures. Provided that the Company's
review and analysis indicates that Service can be provided as requested, the Company
will then approve the requested Service. Company shall have no obligation to provide the
requested Service absent such approval.

When the requested Service is to be provided to a Residential, Small or Medium 
General Service Customer, and the provision of such Service is economically feasible, 
the application and the Company's acceptance thereof may be oral at the Company's 
option. In such event, the Company's applicable Rate Schedules and these Service 
Regulations shall become effective and applicable to any Service rendered to such 
Applicant in the same manner as if the Company's standard written f01m of application 
for Service had been signed by the Applicant and accepted by the Company. Upon the 
provision of Service by the Company to such Customer, such oral service agreement shall 
be presumed to exist in any case where there is no written application accepted in writing 
by the Company. 

. In the event a Customer receiving Service under the Company's Large General sales 
Rate Schedules anticipates a reduction in its Gas consumption, it shall provide prompt 
notice thereof to Company. 

8. Gas Quality and WAIVER OF WARRANTIES. All Gas delivered by the Company
originates from upstream sources of supply over which the Company has no control. The
quality requirements associated with such Gas are, for traditional sources of geologic
natural gas, matters under the exclusive jurisdiction of the Federal Energy Regulatory
Commission and, for non-geologic Alternative Gas, matters governed by Appendix F
hereto. As such, the Company shall have no liability to Customer or to any third-patty
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Customer on the basis of the estimated use and will make any necessaty 
adjustments when the Meter is next read. 

(g) No claim or demand which the Customer may have against the Company shall 
be offset or counter-claimed against the payment of any sum of money due the 

Company by the Customer for Services rendered, and all such sums shall be 
paid in accordance with the applicable documents defining the obligations of 
the Company and the Customer regardless of such claim or demand. 

(h) Monthly charges will not be prorated and will be assessed in full for provision 
of Gas Service during a pattial billing period, except that if an initial bill 
covers 5 or fewer days of a billing period, no monthly charge will be assessed. 

(i) Customers shall not be entitled to aggregate usage from different Premises or 
Customer accounts for billing or any other purposes. 

(i) Customers who elect, with the consent of Company, to receive their bills 
electronically, shall also receive initial notices of disconnection of Service for 
nonpayment through electronic means as patt of their regular bill, as 
anticipated by Commission Rule RI 2-10. 

28. Adjustment of Bills Due to Failure or Inaccuracy of Meter. Bills which are
incorrect due to meter or billing e1rnrs will be adjusted as provided in Rule R6-15 of the 
Commission Rules as the same may be amended from time to time. 

Transpmtation Customers requiring adjustment to their bills for Meter failure or 
inaccuracy shall be adjusted in accordance with Rule R6- l 5 except for the commodity 
pmtion which will be cashed out in accordance with Rate Schedule I 07. 

29. Returned Check Charge. Where the Customer makes payment for Service by
check which is not honored or paid by the bank, full payment will immediately be due 
and payable, and a Commission-approved handling charge will be added. 

30. Curtailment Priority. It is contemplated that the Company will from time to time
find it necessary to cmtail or intermpt Gas Service to those Customers who purchase Gas 
from the Company under inte1rnptible Rate Schedules. In addition, other factors beyond 
the control of the Company may make Curtailment or Interruption of any Customer 
necessary. In all such events, to the extent practicable, and in the absence of a 
Commission directive requiring a different curtailment priority, the Company will cmtail 
Customers based on the priorities established in Commission Rule R6- l 9 .2. 

31. Reconnection Fees. When Service has been discontinued at the request of the
Customer or the Customer's Agent or for nonpayment of bills or pursuant to Section 22 
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(5) "Involuntary Curtailment Days" shall mean those days or p01tions
of days in a given Annual Review Period where Curtailment of the
Customer's Natural Gas Service was imposed by the Company's
decision to curtail.

( 6) "Service Days" shall mean 365 days less the number of
Involuntary Curtailment Days.

B. Procedures:

(1) During January and February of each year, the Company will
determine for each Customer served under Rate Schedule 102 and Rate Schedule 
152 that Customer's Average Dekatherm per Day usage for each of the two most 
recent Annual Review Periods. 

(2) Those Customers currently receiving Service under Rate Schedule
102 whose usage in each of the most recent two (2) Annual Review Periods is 
equal to or exceeds 20 Dekatherms a day, will be eligible for transfer to Rate 
Schedule 152. 

(3) Those Customers currently receiving Service under Rate Schedule
152 whose usage in each of the most recent two (2) Annual Review Periods is less 
than 20 Dekathenns a day, will be eligible for transfer to Rate Schedule 102. 

(4) Those Customers currently receiving Service under Rate Schedule
102 or 152 whose usage in each of the two (2) most recent Annual Review 
Periods is equal to or greater than 110% of 50 Dekathetms per day will be eligible 
for transfer to Rate Schedule I 03, I 04, 113, or 114, as applicable. 

(5) All changes in rate classification under this section shall be subject
to Company consent as provided under Section 7 of these Service Regulations. 
All changes in rate classification under this section shall be effective on the first 
day of June following the review. The Company shall not be liable for any loss or 
damage resulting from a change in rate classification. 

(6) Customers who are reclassified shall be notified of the change in
Rate Schedule, and receive a copy of the tariff sheets applicable to the Customer's 
old and new Rate Schedules at least 21 days prior to the effective date of the 
change. 

C. Exceptions: If a Customer currently being billed under Rate Schedule 102 adds
Natural Gas equipment that increases the Customer's Average Dekatherms per
Day to the point where the Customer will qualify for Rate Schedules 152, 103 or
104, the Company may, upon notification from the Customer and subject to
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Stipulated Propo$ed Revenue by Rate Element 
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COG COG COG COG Line 434 Line 434 

(rates and volumes per delcatherm) Number of Margin Margin Demand Demand Commodity Commodity T.ixR!der Tax Rider Rider Rider 

Line Volumes Bms ""'' Revenues Rare, Revenues Rates Revenues Rate$ Revenues Rare, Revenues 

No. Rate Schedule (1) (2) ,,, (4) '" ,,, (7) ,,, (9) [10) (11) (12) 

288 
2as 1 05 -Outdoor Gas Light Service 
290 Bills 701 

291 Fixtures 5,215 1B.93 9B,712 
2'2 DTs-Winter 3,479 
"' DTs-Summer 4,864 
294 
295 
'" T-10 (675)- Military Operations Tr.in$portation 
297 BIils 12 

"' Demand 64,000 10,0000 840,000 
"' DTs-Winter 856,870 1.1484 9B4,029 0.2516 215,5B8 0.0523 44,814 (0.0628) (53,811) 

300 DTs-Summer 486,453 0.2364 115,970 0.2516 122,392 0.0523 25,441 (0.0628) (30,549) 

,01 Integrity Management Rider Revenues 
302 
'" 12 (S67) Military Installations in Onslow County- Sales 
304 Bills 
305 DTs-Winter 2.8687 2.8023 
30S DTs-Summer 2.3298 2.8023 
,01 

30S 
'" T-12 {67S) Military Installation in Onslow County-Transportation 
'10 Bills 
'" DTs-Winter 2.8687 0.0523 
"' DTs-Summer 2.3298 0.0523 

"' 

314 
315 Power Generation Contracts 
"' Btlts 1'1 

'" DTs-Winter 128,148,326 32,014,040 2,252,241 726,183 
"' DTs-Summer 205,798,160 44,996,679 3,178,413 613,319 
"' 

"' 
'" Municipals Contracts 
3'2 Bills " 

"' DTs-Winter 4,656,388 2,940,235 1,170,000 84,846 
'24 DTs-Summer 2,685,539 3,701,768 1,638,000 
'25 
"' 
'" Special Contracts Military 
328 Bills 24 

"' DTs-Winter 4n,sso 2,050,125 328,497 719,880 
330 DTs-Summer 402,520 2,793,175 159,276 357,982 

3'1 
332 
033 Special Contracts 
'" Bills 1S1 

335 DTs-Winter 2,086,166 1,018,331 192,734 18,716 
33S DTs-Summer 2,655,109 1,285,940 124,930 18,517 
337 
"' 

"' SPECIAL TARIFFS & CONTRACTS 
------- - ---� 

"o Bills 1,096 
"1 Demand Dts 84,000 
"2 Winter Dts 136,208,919 
"' summerots 212,032,645 
"" Total Dts 348,241,564 
"' 

"' Revenues $ 91,997,005 $ 10,222,069 $ 2,609,697 $ (84,361) 
,.,7 



















Line 
No. 
"' 

"' 

350 
351 
35, 
353 
35, 
355 
356 
357 
"' 

35' 

3SC 
361 
3S, 
"' 

(rates and volumes per dekatherm) 

Rate Schedule 

-GRAND TOTAL -ALL TARIFFS & CONTRACTS 
Bills 
Oem;ind Dts 
Winter Dts 
SummerOts 
Tota.lDts 

Revenues 

SALES AND TRANSPORTATION 
Total;:;a1� 
Tot.II Transport;ition 
Total Special Contra.els Including Power Generation 
Total Annual 

Volumes 
(1) 

1,902,450 
216,760,747 

483,:105,524 

74,815,358 
61,600,268 

346,889,897 
483,305,524 

Piedmont Natural Gas Company, Inc. 
Stipulated Proposed Tax Rider Elements 

Docket No. G--9 Sub 743 

T;ix Rider 
Number of 1 YearAmort 

Bills , ... �

,,, (3) 

3,981,442 

Tax Rider 
1 YearAmort 

Revenues 
,,, 

5 (36,698,816) 

$ (34,945,762) 
(1,763,054) 

(36,698,816) 

Tax Rider 
3 YearAmort 

"""' 

'" 

Tax Rider 
3 YearAmort 

Revenues 
(6) 

_!_ (20,732,361) 

$ (19,743,501) 
{988,860) 

120;732;'3'61) 

Tax Rider 
S YearAmort 

Rates 
<n 

Tax Rider 
SYearAmort 

Revenues 
'" 

�-- {23,304,773) 

(22,192,713) 
(1,112,060) 

(23,304,nJ) 
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