
Water Resources, Inc. 
6201 Fairview Road, Suite 200 

Charlotte, NC 28210 
704-643-9866 

dabbott@waterresourcesnc.com 
 
 
July 5, 2023 
 
Via Electronic Filing Only 
Ms. A. Shonta Dunston 
Chief Clerk 
North Carolina Utilities Commission 
4325 Mail Service Center 
Raleigh, NC 27699-4300 
 
      RE:   Water Resources, Inc.’s Customer Contact Log Covering Second Quarter 2023 
 (Docket No. W-1034, Sub 8) 
 
Dear Ms. Dunston, 
 
Please find enclosed for filing in the above-captioned proceeding, Water Resources, Inc.’s customer 
contact log covering the second quarter of 2023.  
 
Should you have any questions or concerns regarding this filing, please do not hesitate to contact me. 
 
Sincerely, 
 

 
 
Dennis C. Abbott, President 
Water Resources, Inc.  
 
 



W‐1034, Sub 8
Q1 2023 Customer Contact Log

Date Time Community Address Type of Contact Description Notes/Activity Status

1/1/23 12:52 PM River Walk 5625 Plantation Ridge Rd. Email Question on bill/payment, have meter checked
1/1/2023 BL 2:34 PM: answered question about bills and 
payments. Field operator to verify meter works correctly. Closed

1/4/23 12:21 PM River Walk 5509 Plantation Ridge Road Telephone
Wants to purchase lot next door, does water line 
go under property?

1/4/2023 BL: spoke with Mr. Blair and advised that plans do not 
show water line under property; however, that is not a 
guarantee.  Closed

1/6/23 8:04 AM Rocky River 8513 Indian Summer Trail Email Appears to be water flowing into the road
1/6/2023 BL: responded to customer that we would have this 
checked. Closed

1/12/23 6:44 PM River Walk 4630 River Bluff Court Email Payments getting lost in mail

1/13/23 Bl: responded to customer that I could not locate her 
missing payment, and offered auto‐draft. Sent invoice again and 
she will mail another payment.  Closed

1/13/23 12:30 PM Rocky River 8971 Cherry's Ford Ct. Voice Mail meter is leaking
1/13/2023 BL 3:20 PM: returned call, field operator checked 
meter and made repair. Closed

1/13/23 4:15 PM Rocky River 3480 Rocky Ridge Lane Telephone Windstream hit water line
1/13/2023 BL: took call, Windstream to coordinate repairs to 
service lines. Closed

1/18/23 12:00 PM Rocky River 3480 Rocky Ridge Lane Telephone Shut off valve is leaking
1/18/23 BL: took call, advised that valve is homeowner 
responsibility. Closed

1/24/23 2:37 PM River Walk 5102 Plantation Ridge Rd. Email Wants to do a one time draft for January 1/24/2023 BL 3:46 PM: confirmed draft and amount and balance. Closed

1/24/23 1:04 PM
Emailed customers photos of their meter readings: Hannah 
Flowers, Kwesi Nichols, Brandi Hensch Closed

1/26/23 1:49 PM Rocky River 8564 Indian Summer Trail Voice Mail What are payment options
1/26 BL 2:32 pm: responded that we accept checks or auto‐draft. 
He said he mailed payment. Closed

1/30/23 12:58 PM Rocky River 3005 Tom Savage Telephone Questionin the water bill
1/30 BL: took call, customer moved away and this is final bill. 
Customer will mail payment.  Closed

1/31/23 1:30 PM River Walk 5102 Plantation Ridge Rd Telephone Question about bill
1/31 BL: customer says bill is too high. Meter is functioning and 
advised customer to have a plumber check for leak. Closed

2/2/23 4:34 PM Rocky River 8524 Indian Summer Trail Email

Emailed customer about returned draft payments and new 
balance.
2/22: customer requested most recent bill
2/23 Bl: provided bill and asked how to proceed
2/23 customer wants to draft 2/27 specific amount and then 
again in March. Closed

2/2/23 4:40 PM Rocky River 3038 Tom Savage Email

Emailed customer about returned draft payments and new 
balance.
2/15/23: customer responded asking how to correct it, she 
verified her checking account Closed

2/2/23 4:45 PM Rocky River 8517 Indian Summer Trail
Left message for customer about potential disconnect due to 
past due balance. No response. Closed

2/3/23 12:51 PM Rocky River 8564 Indian Summer Trail Telephone Mailed payment
2/3/23 BL: customer calling to see if we received payment. He 
will use auto‐draft instead going foward.  Closed

2/7/23 11:17 AM Rocky River 8447 Plantation WAy Telephone Main water line broken

2/7 BL: took call, customer said Windstream busted a line in front 
of his home. Also discussed past due payment. His wife dropped 
off check. Closed
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2/7/23 11:30 AM Rocky River 8452 Plantation Way Telephone Main water line broken

2/7 BL: took call, customer said Windstream busted a line at the 
end of their street, has no water. Advised we were aware and on 
it. Closed

2/7/23 2:52 PM Rocky River 8528 Indian Summer Trail Telephone Reporting loss of pressure
2/7 BL: took call, advised about water line break, and will provide 
updates.  Closed

2/7/23 2:55 PM Rocky River 3498 Rocky Ridge Lane Telephone Reporting no water
2/7 BL: took call, advised about water line break, and will provide 
updates.  Closed

2/7/23 2:59 PM Rocky River 3492 Rocky Ridge Lane Telephone Reporting loss of pressure
2/7 BL: took call, advised about water line break, and will provide 
updates.  Closed

2/7/23 2:55 PM Rocky River 3486 Rocky Ridge Lane Voice Mail Reporting no water
2/7 BL:returned call, advised about water line break, and will 
provide updates.  Closed

2/7/23 3:08 PM Rocky River 8965 Cherry's Ford Email No water 2/7 BL: advised about water line break, and will provide updates.  Closed

2/7/23 3:45 PM
Email blast to customers that Windstream hit a water line and 
potential loss of pressure or no water may be experienced. Closed

2/7/23 3:46 AM Rocky River 3045 Tom Savage Email Low pressure 2/7 BL: advised about water line break, and will provide updates.  Closed

2/7/23 4:23 PM Rocky River 3508 Rocky Ridge Ln. Email Low pressure 2/7 BL: advised about water line break, and will provide updates.  Closed

2/7/23 5:06 PM
Email blast to customers that water line repairs have been 
completed.  Closed

2/7/23 5:07 PM Rocky River 8494 Plantation Way Email Thanks for update, still no water
2/8 BL 8:24 AM: apologized for inconvenience and we do have 
someone checking. Closed

2/7/23 5:33 PM Rocky River 8936 Cherry's Ford Email
Also has leaking water meter, running into street. 
Does have water pressure.

2/8 BL 8:23 AM: responded that the technician will be out to 
repair meter. Closed

2/7/23 6:19 PM Rocky River 8509 Lethe Lane Email Thanks you but still no water
2/8 BL 8:28 AM: apologized and and investigating cause, will 
keep them updated. Closed

2/7/23 7:03 PM Rocky River 3486 Rocky Ridge Lane Email Still no water
2/8 BL 8:28 AM: apologized and and investigating cause, will 
keep them updated. Closed

2/7/23 8:11 PM Rocky River 8524 Indian Summer Trail Email Still don't have water
2/8/23 BL 8:59 AM: responded we have contractors on site 
working on the problem and will keep customers updated. Closed

2/7/23 8:30 PM Rocky River 8471 Plantation Way Voice Mail Called answering service, has leaking meter 2/7 BL: answering service to advise technician will be checking. Closed

2/7/23 11:09 PM Rocky River 3029 Tom Savage Email
Accusing us of not having completed repairs and 
obligated to provide water by 5am

2/8 BL 8:32 AM: confirmed repairs were comleted, had advised 
the State, and investigating the cause and will keep him updated. Closed

2/8/23 5:30 AM Rocky River 8551 Plantation Way Email Still don't have water
2/8 BL 8:52 AM: advised we are awaiting more info and will keep 
customers updated. Closed

2/8/23 5:33 AM Rocky River 3041 Tom Savage Email Still no water
2/8 BL 8:52 AM: advised we are awaiting more info and will keep 
customers updated. Closed

2/8/23 6:47 AM Rocky River 8504 Quay Farm Ct. Email Still low pressure
2/8 BL 8:52 AM: advised we are awaiting more info and will keep 
customers updated. Closed

2/5/23 7:02 AM Rocky River 8513 Indian Summer Trail Email Still no water
2/8 BL 8:52 AM: advised we are awaiting more info and will keep 
customers updated. Closed

2/8/23 7:11 AM Rocky River 8494 Plantation Way Email Need update, still no water
2/8 BL 8:52 AM: advised we are awaiting more info and will keep 
customers updated. Closed

2/8/23 7:20 AM Rocky River 3508 Rocky Ridge Ln. Email No water
2/8 BL 8:52 AM: advised we are awaiting more info and will keep 
customers updated. Closed
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2/8/23 7:30 AM Rocky River 3492 Rocky Ridge Lane Email Still no water
2/8 BL 8:52 AM: advised we are awaiting more info and will keep 
customers updated. Closed

2/8/23 7:38 AM Rocky River 8508 Lethe Ln. Email Still no water
2/8 BL 8:52 AM: advised we are awaiting more info and will keep 
customers updated. Closed

2/8/23 7:53 AM Rocky River 3025 Tom Savage Email No water
2/8 BL 8:52 AM: advised we are awaiting more info and will keep 
customers updated. Closed

2/8/23 8:17 AM Rocky River 8936 Cherry's Ford Email Checking on leak
2/8 BL 8:23 AM: advised a service call had been placed and 
contractor will be out to repair. Closed

2/8/23 8:23 AM
Email blast that we are aware following repairs many are still 
without water and invetestigating. Closed

2/8/23 8:27 AM Rocky River 8540 Indian Summer Trail Email Never had water come back on
2/8 BL 8:53 AM: apologized and that we have someone working 
on it and will keep customers updated. Closed

2/8/23 8:31 AM Rocky River 3495 Rocky Ridge Ln. Email Why didn't repairs work? Happens too often
2/8 Bl 8:54 AM: advised we are unsure what happened but 
looking into it and will update ASAP. Closed

2/8/23 8:37 AM Rocky River 8494 Plantation Way Email Still no water 2/8 BL: advised we are waiting on an update. Closed
2/8/23 8:47 AM Rocky River 8500 Indian Summer Trail Email Please add to email blasts 2/8 BL 8:55 AM: Will add to the list.  Closed

2/8/23 8:52 AM Rocky River 3001 Tom Savage Email Please add to email blasts
2/8 BL 8:57 AM: advised customer will add him to list and we 
don't have an update yet. Closed

2/8/23 10:13 AM Rocky River 3486 Rocky Ridge Lane Email Thank you 2/8/23 BL: acknowledged her thanks Closed

2/8/23 11:15 AM Rocky River 8524 Indian Summer Trail Email Asking for update on repairs 2/8 BL 12:01 PM: advised we are awaiting more information. Closed

2/8/23 12:23 PM Rocky River 8540 Indian Summer Trail Email Is there an update? 2/8 BL 12:55 PM: let her know an email blast is on the way. Closed

2/8/23 12:43 PM Rocky River 8520 Indian Summer Trail Email Is there an update? 2/8 BL 12:55 PM: let her know an email blast is on the way. Closed

2/8/23 1:06 PM
Email blast to customers that we are still looking for the problem 
and will keep updated Closed

2/8/23 1:25 PM Rocky River 3495 Rocky Ridge Ln. Email
Will there be reimbursement for inconvenience or 
supply bottled water?

2/8 BL 1:27 PM: responded we will not be doing either at this 
time.  Closed

2/8/23 1:36 PM Rocky River 8529 Indian Summer Trail Email No water, need to get this taken care of
2/8 BL 1:40 PM: thanked him and let him know contractors are 
repairing. Closed

2/8/23 2:28 PM
EMail blast that water is now back on and there is a boil advisory 
until further notice, to watch for postings on doors. Closed

2/8/23 2:31 PM Rocky River 8935 Cherry's Ford  Email Thank you, top knotch job. 2/8 BL 2:36 PM: acknowledged. Closed

2/8/23 3:38 PM Rocky River 3045 Tom Savage Email
Thank you, frustrated at how things go and seems 
to get worse over the years. 2/8 BL 4:18 PM: acknowledged and will pass along feedback. Closed

2/8/23 7:01 PM Rocky River 8494 Plantation Way Email Thank you for update 2/9 BL 9:50 AM: acknowledged Closed

2/9/23 10:30 AM Rocky River 3045 Tom Savage Email When will boil advisory be lifted? 2/9 BL 2:00 PM: Advised we would send email when lifted. Closed
2/9/23 2:21 PM Rocky River 8529 Indian Summer Trail Email When will boil advisory be lifted? 2/9 Bl 2:49 PM: advised it was lifited. Closed
2/9/23 2:49 PM Email blast that boil advisory has been lifted Closed

2/11/23 1:57 PM Rocky River 3041 Tom Savage Email Low water pressure, water is cloudy
2/13 BL 10:01 AM: apologized for issues, and that her experience 
is normal and will resolved on its own.  Closed

2/14/23 8:43 PM

Email blast that there is a problem with the pump and it will be 
replaced and to anticipate little to no water by morning, and to 
expect a boil adviosry when water is restored. Closed

2/14/23 9:47 PM Rocky River 3045 Tom Savage Email Should have given prior notice
2/15 BL 8:54 AM: apologized that we didn't have prior notice, 
thanked customer for her feedback. Closed

2/15/23 9:05 AM Rocky River 8936 Cherry's Ford Email We need to compensate customers for continued d2/15 BL 9:33 AM: thanked customer, will share feedback. Closed
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2/15/23 9:22 AM Rocky River 3508 Rocky Ridge Ln. Email Has water, not great pressure. 2/15 BL 9:32 AM: thanked customer. Closed

2/15/23 10:10Am Rocky River 8494 Plantation Way Email When will repairs begin?
2/15 BL 12:13 PM: repairs began early in the morning and may 
not lose water after all.  Closed

2/15/23 11:29 AM Rocky River 8529 Indian Summer Trail Email When will repairs begin?
2/15 BL 12:13 PM: repairs began early in the morning and may 
not lose water after all.  Closed

2/15/23 12:20 PM
Email blast that repairs began early in the morning and 
apparently water service was not interrupted.  Closed

2/15/23 3:39 PM Rocky River 8520 Indian Summer Trail Email Low water pressure

2/15 BL 4:13 PM advised reapirs are done and water pressure 
should be normal, asked her to let us know in about an hour. 
4:58 pm she responded all is normal. Closed

2/15/23 4:35 PM
Email blast that repairs are complete and no boil advisory 
required.

2/15/23 5:10 PM Rocky River 8551 Plantation Way Email Boil advisory notice on door, how to proceed? 2/15 BL: apologized for confusion, there is a boil advisory. Closed

2/15/23 5:49 PM Rocky River 8529 Indian Summer Trail Email Boil advisory notice on door, how to proceed? 2/15 BL: apologized for confusion, there is a boil advisory. Closed

2/15/23 6:01 PM Rocky River 3508 Rocky Ridge Ln. Email Boil advisory notice on door, how to proceed? 2/15 BL: apologized for confusion, there is a boil advisory. Closed
2/15/23 6:35 PM Email blast to clarify there is a boil advisory in place. Closed

2/15/23 8:16 PM Rocky River 8494 Plantation Way Email Boil advisory notice on door, how to proceed?
2/16 BL 8:39 AM: apologized for confusion, boil advisory is in 
place.  Closed

2/15/23 8:40 PM Rocky River 3025 Tom Savage Email Please add emails to list 2/16 BL 8:37 AM: thanked her and will add emails to list. Closed

2/16/23 1:19 PM River Walk 4630 River Bluff Ct. Email Neighbor's water meter leaking, looks bad

2/16 BL 7:13 pm: aware of the leak, thanked her for email.
2/17: customer was thankful and extended kudos, asked her to 
submit comments to the State. Closed

2/16/23 4:28 PM Rocky River 8529 Indian Summer Trail Email Is boil advisory lifted? 2/16 BL 7:15 PM: advised boil advisory not lifted. Closed

2/16/23 5:05 PM Rocky River 3045 Tom Savage Email Has his water been cut off? Saw someone at his me
2/16 BL 7:10 PM: advised it was the meter reading being done, 
account in good standing Closed

2/16/23 5:15 PM Rocky River 8936 Cherry's Ford Email Is boil advisory lifted? 2/16 BL 7:15 PM: advised boil advisory not lifted. Closed
2/16/23 6:25 PM Rocky River 3053 Tom Savage Email Is boil advisory lifted? 2/16 BL 7:15 PM: advised boil advisory not lifted. Closed
2/16/23 7:18 PM EMail blast that advisory is still in place.  Closed

2/17/23 8:31 AM Rocky River 3045 Tom Savage Email Was there bacteria in water?  2/17 BL 11:15 am: responded we just got word it was all clear. Closed
2/17/23 11:19 AM Email blast that boil advisory has been lifted Closed
2/17/23 12:01 PM Rocky River 8965 Cherry's Ford Email Thank you 2/17 BL: acknowledged. Closed
2/17/23 12:53 PM Rocky River 3508 Rocky Ridge Ln. Email Thank you 2/17 BL: acknowledged. Closed
2/17/23 12:56 PM Rocky River 8936 Cherry's Ford Email Thank you 2/17 BL: acknowledged. Closed

2/17/23 1:22 PM Rocky River 8917 Cherry's Ford Email Offered thanks for the updates and diligence.
2/17 BL 6:31 thanked him for the comments and asked him to 
submit comments to the State, which he did. Closed

2/22/23 2:22 PM
Email blast to customers that Windstream hit another line and 
waiting on contrator's arrival to make repairs. Will keep updated. Closed

2/22/23 2:28 PM Rocky River 3508 Rocky Ridge Ln. Email No water 2/22 BL 2:35 PM: Advised the contractor is on his way. Closed
2/22/23 2:39 PM Rocky River 3045 Tom Savage Email Low pressure 2/22 BL 2:47 PM: Advised the contractor is on his way. Closed
2/22/23 2:47 PM Rocky River 8524 Indian Summer Trail Email Low pressure 2/22 BL 2:48 PM: Advised the contractor is on his way. Closed
2/22/22 2:56 PM Rocky River 8936 Cherry's Ford Email No pressure 2/22 BL 3:04 PM: Advised the contractor is on his way. Closed

2/22/22 3:21 PM Rocky River 3029 Tom Savage Email No excuses, expect full restoration by morning
2/22 BL 3:25 PM: thanked him for his email and that we will keep 
him posted. Closed

2/23/23 2:55 PM River Walk 5102 Plantation Ridge Rd. Email
Says her usage is too high, not correct. Will make a 
minimum payment due. 2/23/23 BL 3:59 PM confirmed the amount she wants to pay. Closed
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2/23/23 4:13 PM Rocky River 8936 Cherry's Ford Email Is boil advisory lifted? 2/23 BL 4:16 PM: Affirmed boil advisory. Closed

2/24/23 6:51 AM Rocky River 8524 Quay Farm Ct. Email Complaint about frequency of problems 

2/27/22 BL 1:55 PM: thanked her for her email and apologized 
for the delayed response. Encouraged her to contact the Town of 
Harrisburg to let them know of her wish to connect to their 
system and provided her with the link to submit comments to the
State.  Closed

2/24/23 8:12 AM Rocky River 3508 Rocky Ridge Ln. Email
Sharing screenshots and emails of Brenda Hughes 
complaining publicly 2/24 BL 9:59 AM: Thanked him for his email. Closed

2/24/23 9:10 AM Rocky River 3045 Tom Savage Email
Complaint about time it takes to lift boil adviosry, 
and frequency of problems. 

2/24 BL 10:32 AM: thanked her for her email and assured her we 
are working with State to be compliant and make improvements.  Closed

2/24/23 3:49 PM Rocky River 8936 Cherry's Ford Email Is boil advisory lifted? 2/24 BL 4:50 PM yes, email blast pending. Closed

2/24/23 3:53 PM Email blast that advisory is lifted and notices will post to doors. Closed

2/25/23 10:51 AM River Walk 5625 Plantation Ridge Rd. Email How does drainage for the pools work?
2/27 BL 9:23 AM: per Dennis, we don't know how that works as it 
doesn't relate to our system. Closed

2/27/23 8:27 AM Rocky River 3041 Tom Savage Email Still has low pressure
2/27 BL 9:24 AM: advised customer we have requested a blow 
off at her end of the street.  Closed

2/27/23 12:13 PM River Walk 5206 Plantation Ridge Rd. Telephone Moving, house closes 3/10 2/27 BL: took call and necessary forwarding information.  Closed

2/27/23 1:45 PM
Emailed meter reading photos to Hannah Flowers, Kwesi Nichols, 
and Brandi Hensch. Closed

2/27/23 3:00 PM Rocky River 8517 Indian Summer Trail Telephone Water is off
2/274 BL: took call, advised that water had been turned off for 
non‐payment. She will come with payment by 5pm.  Closed

2/27/23 7:33 PM Rocky River 8470 Plantation Way Email Windstream buried his meter
2/28 BL 10:42 AM: advised customer I had requested 
Windstream uncover it.  Closed

2/28/23 8:36 AM River Walk 5103 Plantation Ridge Rd. Email Water bill high
2/28 BL 12:22 PM: advised we would double check the reading, 
she also needs to check for running toilets, hoses, etc. Closed

2/28/23 9:08 AM Rocky River 3041 Tom Savage Email Still has low pressure 2/28 BL 9:08 AM: replied we will recheck the valve  Closed
2/28/23 10:31 AM Rocky River 8540 Indian Summer Trail Telephone checking on receipt of payment 2/28 BL: took call and confirmed receipt of payment Closed

2/28/23 2:00 PM Rocky River 8517 Indian Summer Trail Telephone Water is still off

2/28 BL: took call. Customer called 9 times within 1 hour when I 
finally took the call, I explained leaving a voice mail was 
sufficient. He was upset the water meter had been pulled. 
Payment was not brought in by 5pm the day before as promised 
and the account is high risk as all the drafts bounce back and 
they are not consistent with keeping their account current. He 
complained Angela didn't know where the office is and I 
explained she has come several times with payment in the past, 
that it is in the same location. He gave new account information 
to draft the balance and I had the meter set back and water 
turned on. 
3/10 BL: Customer called again that water was off and I explained
his draft payment was returned again. Customer insisted it was 
WRI's fault that payment didn't process; however, I explained the 
bank returned his payment and his account was still past due.  
Customer delivered payment by 5pm and water service was 
restored. Advised that no further account drafts would be 
allowed on his account.  Closed
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3/6/23 1:05 PM Rocky River 3005 Tom Savage Telephone Moved, why do they still have a bill

3/6 BL: took call, explained that the bills are in arrears for usage 
and once their final reading was taken and billed, they had 
already moved. Said he would mail payment.  Closed

3/7/23 9:53 AM Rocky River 3005 Tom Savage Telephone Moving in, set up account
3/7 BL: took call, set up account with necessary information and 
sent welcome email Closed

3/9/23 8:31 AM Rocky River 3005 Tom Savage Telephone With Offerpad, verifying that 3005 Tom Savage has 3/9 BL: took call and confirmed Closed
3/9/23 9:59 AM Rocky River 8560 Indian Summer Trail Voice Mail left message that payment is in the mail Closed

3/10/23 10:28 AM Rocky River 8524 Indian Summer Trail Email Moving on 3/17 3/10 BL: confirmed details and verified next payment to draft Closed

3/10/23 2:03 PM River Walk 5206 Plantation Ridge Rd. Telephone Set up new account 3/10 BL: took call, verified details and sent welcome email Closed

3/15/23 2:28 PM River Walk 5316 Plantation Ridge Rd. Voice Mail Has new email address

3/10 BL 4:17 PM: returned call, left message to email me with 
new information (I couldn't understand his voicemail). Received 
email from him and thanked him.  Closed

3/21/23 12:55 PM Rocky River 8980 Cherrys Ford Ct. Telephone Putting check in the mail 3/22 BL 8:29 AM: thanked customer for email. Closed

3/22/23 9:11 AM River Walk 5103 Plantation Ridge Rd. Email Emailed customer a picture of her meter reading as requested. Closed

3/23/23 8:51 AM River Walk 5102 Plantation Ridge Rd Telephone Requesting a draft payment
3/23 BL 11:06 AM: thanked customer and let her know payment 
draft date and confimed amount. Closed

3/23/23 3:43 PM Rocky River 3504 Rocky Ridge Ln. Email Draft from her account 3/27 BL 11:54 AM: asked her to clarify her question.  Closed

3/27/23 10:54 AM Rocky River 8508 Lethe Ln. Telephone

Emailed customer picture of meter reading, advised that it was 
high, no signs of leak, to have it checked. 
12:00 PM customer called and discussed issue.
3/29 email from customer that plumber could not find a 
problem. Let customer know meters were tested and no issues 
were detected. Closed

3/27/23 10:54 AM Rocky River 8509 Lethe Ln. Email

Emailed customer picture of meter reading, advised that it was 
high, no signs of leak, to have it checked. 
11:25 AM answered customer questions about issue
3:36 PM customer sent report from plumber who found no leaks. 
Let customer know meters were tested and no issues were 
detected.

Closed

3/27/23 10:54 AM Rocky River 8512 Lethe Ln. Email

Emailed customer picture of meter reading, advised that it was 
high, no signs of leak, to have it checked. 
Customer advised a plumber came and found no leaks. Let 
customer know meters were tested and no issues were detected. 

Closed

3/31/23 8:07 AM Rocky River 3033 Tom Savage Voice Mail Customer said he mailed a payment but it had not c

3/31 BL 12:09 PM: returned call, told customer we had not 
received, he said if we do, go ahead and process as a credit on 
the account, was mailing another check.  Closed

3/31/23 1:04 PM Rocky River 8966 Cherry's Ford Ct Telephone Customer wants to discuss account

3/31 BL 2:30: returned call, left a message that I reviewed her 
account and see the usage is higher than normal and that her 
meter will be replaced on 4/1/2023. Closed
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