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The hearings will resume in Raleigh on June 23, 2020, at 9:30 

a.m., solely for the purpose of receiving expert witness testimony
from the parties' witnesses and will continue as required for testi­
mony and cross-examination of expert witnesses for the Compa­
ny, the Public Staff - North Carolina Utilities Commission (Public
Staff), and other intervenors.

The Public Staff is authorized by statute to represent consum­
ers in proceedings before the Commission. Written statements to 
the Public Staff should include the name of the subdivision where 
the customer is receiving service, contact information, and any 
information that the writer wishes to be considered by the Public 
Staff in its investigation of the matter; these statements should be 
addressed to Mr. Christopher J. Ayers, Executive Director, Public 
Staff, 4326 Mail Service Center, Raleigh, North Carolina 27699-
4326. Written statements may also be faxed to 919 715-6704 or 
e-mailed to statements@ncuc.net.

The Attorney General is also authorized by statute to represent
consumers in proceedings before the Commission. Statements to 
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the Attorney General should be addressed to The Honorable Josh 
Stein, Attorney General, 9001 Mail Service Center, Raleigh, 
North Carolina 27699-9001. 

Written statements are not evidence unless those persons 
appear at a public hearing and testify concerning the information 
contained in their written statements. 

Persons desiring to intervene in the matter as formal parties of 
record should file a petition pursuant to North Carolina Utilities 
Commission Rules R1-5 and R1-19 no later than Tuesday, May 
19, 2020. These motions should be filed with the North Carolina 
Utilities Commission, 4325 Mail Service Center, Raleigh, North 
Carolina 27699-4300. 

Information regarding this proceeding can be accessed from the 
Commission's website at www.ncuc.net under the docket number 
of this proceeding. This the 14th day of February, 2020. 

NORTH CAROLINA UTILITIES COMMISSION 

K�iA-� 
Kimbe�ey A. Campbell. Chief Cieri< 
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Service Area

Southgate
Summerset Place
Sun Ridge Farms
Sweetgrass
The Gardens at Flowers Plantation
The Meadows
The Nines
The Woodlands
Trillium
Village at Flowers Plantation
Walker Woods
Watson's Mill
West Ashley
Whitfield at Flowers Plantation
Wilders Woods and Extension
Holly Hills
Pear Meadows
Swiss Pine Lake

Monthl Unmetered Service flat rate

Water Provider

Johnston County
Johnston County
Johnston County
Johnston County
Johnston County
Johnston County
Johnston County
Johnston County
Johnston County
Johnston County
Johnston County
Johnston County
Johnston County
Johnston County
Johnston County
Town of Forest City
Town of Fuquay-Varina
Town of Spruce Pines

All service areas unless noted differently below
Residential customers

Commercial customers (per *REU)
*(REU = Residential Equivalent

Water S stem Im rovement Char e
All service areas unless noted

Unit)

Existing
Rates

$ 2.70
$ 2. 70
$ 2.70
$ 2.70
$ 2.70
$ 2.70
$ 2.70
$ 2.70
$ 2.70
$ 2.70
$ 2.70
$ 2.70
$ 2.70
$ 2.70
$ 2.70
$ 5.95
$ 4. 35
$ 4.93

Existing
Rates

$ 39. 66
$ 67.42

Existing
Rates
2. 69%

Proposed
Usage Charge

$ 2. 70
$ 2.70
$ 2. 70
$ 2.70
$ 2.70
$ 2. 70
$ 2.70
$ 2.70
$ 2.70
$ 2. 70
$ 2.70
$ 2.70
$ 2. 70
$ 2.70
$ 2. 70
$ 5. 95
$ 4.35
$ 4.93

Proposed
Rates

$ 48.77
$ 74.37

Proposed
Rates
0.00%

The Water System Improvement Charge is applied to the total water utility bill of each customer under the
Applicant's applicable rates and charges.

SEWER UTILITY SERVICE

Monthl Unmetered Service flat rate
All service areas unless noted differently below

Residential customers
Commercial customers (per *REU)
*(REU = Residential Equivalent Unit)

Commercial Monthl Metered Service and all Parkwa
metered water usa e

Existing
Rates

$ 72. 04
$100.86

Proposed
Rates

$ 80. 18
$ 106.94

Crossin and Park South Station Service Areas based on

Base facilit char e zero usa e based on water meter size
All service areas unless noted differently below

<1" meter
1" meter
1-1/2" meter
2" meter
3" meter
4" meter
6" meter

Usa e char e er 1 000 aliens
All service areas unless noted differently below

Parkwa Crossin and Park South Station Service Areas
Base facility charge (zero usage)
Usage charge, per 1, 000 gallons

Existing
Rates

$
$
$
$
$
$

26. 11
65.28

130.55
208.88
391.65
652. 75

Proposed

$
$
$
$
$
$

RatesRates
27.48
68.70

137.40
219.84
412. 20
687. 00

$1,305.50

8.92

Existing
Rates

As shown above
$ 6.45

$1,374.00

$ 10.54

Proposed
Rates

As shown above
$ 6.45


