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DOCKET NO. WR- 4153 Sub 2 

BEFORE THE NORTH CAROLINA UTILITIES COMMISSION 

NOTIFICATION OF REVISED RATES AND FEES FOR APARTMENT COMPLEXES AND MANUFACTURED HOME 
PARKS CHARGING FOR WATER AND/OR SEWER SERVICE PURSUANT TO G.S. 62-110(G) 

COMPANY 

1. Name of current certified owner Upstream Investments LLC ---'---------------------------
2. Business mailing address of owner PO Box 1 ----------------------------

City and state High Point NC Zip Code _2_7_26_1 ____ _ 

3. Business telephone number 336-884-8853 Business fax number 
4. Business email address Water@AptDynamics.com -------------------------------
5. Name, telephone number, and fax number for person to contact concerning this notification: 

6. 

7. 

8. 

Michelle Miller-Simons Property Accountant 336-899-7714 or Tracey Beck Director of Operations 336-802-1395 

UTILITY SERVICE AREA 

Name of Apartment Complex or Manufactured Home Park 

Docket number on current schedule of rates 

Clifton Place Apartments 

WR-4153 

County Alamance -------------------------------------
PROPOSED AND PRESENT RATES 

Proposed Rates 

9. Water usage rate (not to exceed supplier's unit consumption rate) : 4.1 b ---'-------

Present Rates 

$3.81333 

10. Sewer usage rate (not to exceed supplier's unit consumption rate) : 5.58 5.21 --------
11 . Are the usage rates listed above per ccf or per 1,000 gallons? per 1,000 gallons per 1,000 gallons 

12. Monthly administrative fee: 3.75 _3_.7_5 ______ _ 
(NOTE: NCUC Rule R18-6(a) specifies that no more than $3.75 may be added to the cost of purchased water and 
sewer service as an administrative fee to compensate the provider for meter reading , billing , and collection. An 
additional administration fee amount may be requested to compensate the provider for administrative fees imposed by 
the supplier) 

13. Bills past due 25 days after billing date (NCUC Rule R18-7(d) specifies that bills shall not be past due less 
than twenty-five (25) days after billing date). 

14. Bills Due: On billing date. 
15. Billing Frequency: Shall be monthly for service in arrears. 
16. Effective date of the supplier's rate increase July 2023 -------------------------

REQUIRED EXHIBITS 

17. Enclose a copy of the supplier's schedule of new rates that will be charged to the provider for purchased water. 

18. Enclose a copy of the supplier's schedule of new rates that will be charged to the provider for purchased sewage 
treatment. 

19. If the company is requesting an increase in the administrative fee, see instructions on the reverse. 

INSTRUCTIONS 

20. Pursuant to NCUC Rule R18-6(b), an apartment complex or manufactured home park may increase its rates by filing this 
notification of revised rates and fees with the Commission. The rates proposed on this notification will become effective 
on the latter of: (1) the effective date of the increase in rates by your supplier of water· and p'urchased sewage treatment, 
or (2) fourteen (14) days after the date the notification was filed with the"Commissioh, unless the rates are suspended or 
disapproved by Commission Order issued within 14 days of the filing of this notification. 
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INSTRUCTIONS (continued) 

21. A separate notification should be filed for each apartment complex or manufactured home park. 

22. Line 1 - The Company's name listed on Line 1 should be the name of the current owner as certified by the Commission. 
Do not list the name of the billing and collection company or the management company. Under General Statute 62-111, 
any transfer of the authority to charge rates requires prior approval by the Commission. If the system has been 
transferred without prior Commission approval, the new owner should immediately file a transfer application with the 
Commission. Until a transfer application is filed and approved, the new owner has no authority to charge rates. The 
transfer application form may be obtained by calling the Public Staff - Water Division at (919) 733-5610 or from the 
Commission's website at www.ncuc.net by accessing Applications (Water/Wastewater Resale Applications). 

23. Line 2 - The business mailing address listed on Line 2 should be the mailing address for the current owner as certified 
by the Commission. Do not list the mailing address for the billing and collecting company or the management company. 

24. Line 6 - The name of the apartment complex or manufactured home park listed on Line 6 should be the name as 
certified by the Commission. If the name of the apartment complex or manufactured home park has been changed since 
the authority was granted by the Commission, list both the original name and the current name. For example, Happy 
Hollow (formerly High Ridge) . 

25. Line 7 - The docket number, which begins with "WR-", as listed on the current schedule of rates for the apartment 
complex or manufactured home park, should be included on this line. 

26. Line 19 - Enclose a copy of the current agreements or contracts covering the provision of billing and collection and meter 
reading services or other documentation supporting the requested increase in the administrative fee. Enclose an exhibit 
listing the master meters serving the apartment complex or mobile home park, indicating for each master meter the size 
of the meter. Apartment complexes should also indicate the number of apartment buildings served by the meter, and the 
number of apartments in each apartment building. 

27. Line 20 - The notificat ion should be signed by the owner or management company, not the billing and collecting 
company. 

28. MAIL TO - Submit one (1) original application with original notarized signature and required exhibits to: [USPS 
address) Chief Clerk's Office, North Carolina Utilities Commission, 4325 Mail Service Center, Raleigh, North 
Carolina 27699-4325, or (overnight delivery at street address) Chief Clerk's Office, North Carolina Utilities 
Commission, 430 North Salisbury Street, Raleigh, North Carolina 27603. Provide a self-addressed stamped 
envelope, plus additional copies, if a file-stamped copy is requested by the Applicant. 

29. QUESTIONS - For any questions concerning this notification form , please contact the Public Staff-Water Division at 
(919) 733-5610. 

SIGNATURE 

30. Application shall be signed and verified by the Applicant. 

Signature----,:Jo ~'2, CJ< (A~ 
Date January 29, 2024 

31 . (Typed or Printed Name) Tracey Beck As Agent --~-----~-----------------------person a II y appearing before me and, being first duly sworn, says that the information contained in this application 
and in the exhibits attached hereto are true to the best of his/her knowledge and belief. 

Michelle N Miller-Simons 
NOTARY PUBLIC 

FOBylh County 
North Carolina 

My commission expires 
o ry Public 

ebruary 22, 2025 
Date 



CITY OF BURLINGTON 
WATER & SEWER RA TE SCHEDULE 

EFFECTIVE MONTH OF July 2023 CONSUMPTION 

WATER: Inside Corporate City Limits 

1,000 Gallons Minimum Per Month 
1,001 to 10,000 gal. 
10,001 to 100,000 gal. 
• 100,001 to 1,000,000 gal. 
ALL OVER 1,000,000 gal. 

at $4.54 per 1,000 
at $4.54 per 1,000 
at $4.10 per 1,000 
at $3.62 per 1,000 
at $2.27 per 1,000 

$4.54 
$45.40 

$414.40 
$3672.40 

*LOWEST RATE OFFERED TO MUNICIPALITIES PER CONTRACT 

WATER: Outside Corporate City Limits Double the Above 

SEWER: Inside Corporate City Limits 

1,000 Gallons Minimum Per Month at $5.58 per 1,000 
1,001 to 10,000,000 gal. at $5 .58 per 1,000 
ALL OVER 10,000,000 gal. at $3.49 per 1,000 

$5.58 
$55,800.00 

SEWER: Outside Corporate City Limits Double the Above 
Municipal Sewer $6 . 16 per 1,000 Gallons 

SEWER FLAT RATE: Inside Corporate City Limits $24.91 
Outside Corporate City Limits $49.82 



NCUC 
Number of Standard 
contracted Usage per 

unit 
4000 216 per thousand gl 

Number of 
Bills received 
b 

Gallons 
Utility Tier Structure Gallons Times bills MAX 
Charges From Per tier (1 OOO's of gallons) 
...-~lir.= -~-;;;-~~~-,-;;-;;,;;,, 10,000 30 30 

Single Rate 
$4.16 

Per 1,000 gallons ;::::;!l~~il Sewer 

90,000 270 422 
900,000 2,700 

1,000,000 3,000 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 

Total 

$136.20 
$762.60 

$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

$898.80 

0 
50000 

50000 
450000 



( ,1•ton Pl,1c,• /\p,11 tmcnb 

510 Trail One Drive 
Burlington, NC 27215 

336.689.1159 

•In this agreement, 

Clifton Place Apartments 
will be referred to as client. 

Guardian 
Water & Power• 
Utility Cost Recovery Servicea 

Existing System/Billing Services Agreement 

This agreement prepared: 9/26/2022 

Between 

9121 Anson Way, Suite 200 

Raleigh, North Carolina 27615 
(877) 291-3141 

•In this agreement, 

Guardian Water & Power, Inc. 
will be referred to as GWP. 

Consists of the following parts: 

Part I System Specifications 

Part II Billing Specifications 
Part Ill Billing Services Agreement 

I have read and understand all parts of this agreement. 

For Clrfton Place Apartnwnh 

Signature: ~ ~ 

•ay signing this Agreement, I acknowledge that I am an 

authorized agent/or the above named Client 

Printed Name: 

Title: 

Date: 

Mike Lucas-Agent 

Regional Manager 

9/26/2022 

For· Gu;irdian Water & Power, Inc 

• An authorized agent for GWP 

Printed Name: Branham Stovall 

Title: Regional Sales 

Date: 9/26/2022 

Property: Clifton Place Apartments (3YY2Y) 
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I. System Specifications 

Property lnform,it1on 

Name: ,, Clifton Place Apartments Contact: Mike Lucas 

Address: 510 Trail One Drive Phone: - 336.689.1159 

City: 
~ 

Burlington Email: ,., mlucas@aptdynamics.com 

State, . ' ·. NC >of' ' ... :..;~_ ' . . .. : 
-

I Zip ' ' 
27215 # of units at property: 54 

Existing Meter Spec1fic,1t1on'> 

Quantity Utility Submeter Model Install b y Notes 
54 WATER MJ20 GWP 

**METERS PAST WARRANTY PERIOD** 

Radio Frequency Tcchnolocy 

I Central Data Collector NEXTCENTURY Install by CLIENT 

Repeater n/a # of Repeaters n/a 

Meter Transmitter Unit (MTU) NEXTCENTURY #ofMTUs 54 

EquipmPnt Spec,al ln5truct1ons 
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X 

Notes: (b) Minimum 26 units for Read, Bill and Collect (RBC) service. 
unit, per month. (d) no additional fee. 

(d) 

•--client acknowledges and agrees that oil items listed in Section II 'Billing Services Specifications' ore subject to change 

pending further review from GWP's Chief Compliance Officer. All fees listed are ultimately the responsibility of Client 

should GWP's CCO determine that such fees may not be passed on to occupants. Client hereby agrees to timely execute 

an addendum if any such changes are required.••• 

£lilling Speoal Instr uctrons 

Either party may provide a written 30 day notice of cancelation at anytime after the lntitial Billing Term . 

,1' 
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Ill. Billing Services Agreement 
GWP will provide the monitoring and/or utility billing services indicated in Part IV of this Monitoring/ Billing Services Agreement (the 
"Billing Services Agreement"). 

1. GWP Responsibilities. As part of this Billing Services Agreement, GWP will : 

(a) Read meters and bill occupants on an approx. 30-day cycle based on the current utility 

tariffs in effect in the municipality in which the property is located. While GWP will review the tariff on an 

annual basis and use reasonable efforts update the billing rates In accordance with the current tariff, GWP is 
not responsible for any loss of revenue which may occur as a result of any difference between the tariff being 

used and the then current tariff in effect. Client will notify GWP of any interim changes to local tariffs. 

(b) Submit monthly management reports to the Client. Reports will be available 

online at myguardianwp.com. 

(c) Provide call center service between the hours of 8:30 A.M. and 8:00 P.M. EST Monday through Friday. 

(d) Provide initial and new employee training for site and management personnel. 

(e) If Read, Bill and Collect (RBC) Services are selected above (Part II, Specifications, Billing Services and Fees), 

GWP will provide the following addit ional services: 

(i) Submit a monthly preview statement by email. 

(ii ) Collect, record and process all occupant payments. 

(iii) Provide a frequently updated list of occupant accounts receivable during the business 

week. 

(iv) Submit a monthly reconciliation report and payment to 

the Client in amount equal to the payments made by the occupants to GWP during the 

month less all fees due GWP. 

(v) At the Client's option, a late fee payable to the Client will be assessed on all delinquent 

accounts. and in accordance with whether such fees may be charged to occupants under 

applicable laws. 

2. Client's Responsibilit ies. As part of this Agreement, the Client will: 

(a) Provide GWP with t imely occupancy updates by email or by using our web portal myguardianwp.com. 

(b) If requested by GWP, provide t imely copies of most recent utility bills. In some cases, utility bills must be 

used to calculate occupant bills rather than the then prevailing tariff. GWP Is not responsible for missed billing 

cycles should Client not provide such bills when requested. 

(c) Promptly notify GWP if any units at a property are subject to rent control or low-income housing programs 

of any kind. 

(d) Indemnify, defend and hold harmless GWP from and against any and all claims, demands, judgements, 
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suits, regulatory actions and the like resulting from 1) Client's failure to properly notify or disclose to its 
occupants the existence of this program and all fees associated with the program as required by the laws of the 

state in which the property is located; 2) Client's decision to back bill occupants for any amounts Client later 

discovers were not billed. Client further represents it has the authority to backbill occupants by way of proper 

disclosures in a lease agreement or CC&Rs/By-Laws; 3) Client's failure to notify GWP that any unit is subject to 

rent control or low income housing of any kind and 4) Client's decision to bill its occupants for any type of 

utility service where a law, ordinance regulation tariff or the like is not clear as to Client's ability to do so. GWP 

may determine to move forward billing if directed by Client subject to Client's indemnification outlined herein. 

(e) Should the property be sold or should property managers change, require any such change of ownership or 

management to assume this Agreement or sign a new agreement on similar terms with GWP. 

(f) Notify GWP of any interim changes in the property utility tariff that occur after GWP's annual tariff review. 

(g) Notify GWP of significant differences between master utility bill and the utility charges shown on GWP 

monthly management report. 

(h) Ensure that lease agreements (CCR's/bi-laws if condos) clearly disclose all language required by law 

Including but not limited to the existence of the program, the methodology/ies to be used, all fees charged to 
occupants and the amount of each fee (see Part Ii, Specifications, Billing Services and Fees). 

[THIS SECTION IS INTENTIONALLY LEFT BLANK) 

(I) Disclose to occupants any and all adjustments to fees that may occur from .t ime to time. 

0) Comply with all state and local laws, guidelines and/or reporting requirements including but not limited to 

reports that may be due to the state, disclosures required to be given to occupants or copies of bills and other 
items required to be given to occupants. 

(k) Promptly remit any and all fees due to GWP or late fees will apply. 

(I) The first billing preview report generated by GWP requires approval by Client. GWP will make reasonable 

attempts to obtain approval. If no response Is received from Client after 30 days) Client is in breach of this 
Agreement contract and is subject to the Early Termination Fee (see section 17 below). 

(m) Notify GWP of any service work performed on system components by technicians other than GWP 
technicians. 

(n) Provide GWP with a list of USPS addresses and unit numbers including occupied and vacant units in a timely 
manner. GWP needs list of addresses and unit numbers In order to program the meters. 

[THIS SECTION IS INTENTIONALLY LEFT BLANK] 
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3. Fees and Other Charges 

(a) GWP's fees are set forth in Part II above. Unless prohibited by law, the Client may elect to include these fees 

in the occupant bills. GWP billing fee may be adjusted for any increase in the U.S. Department of Labor, Bureau 

of Labor Statistics Revised Consumer Price Index ("All Items"), for All Urban Consumers, U.S. City Average, or 

any comparable successor index, for the preceding 12 months for which such data is then available. 

Additionally, GWP fees will be automatically increased commensurate with any periodic Increase In the U.S. 
Postal rates for regu lar mail del ivery. 

(b) If GWP provides Collection Services (Part II, Specifications, Billing Services and Fees), as a part of this Billing 

Services Agreement, GWP will (i) charge a NSF fee as allowed by the laws of the state where the property is 

located billed to the occupant's account for amounts the remain outstanding and (ii ) have the right to recover 
any unpaid amounts due GWP by the Client from funds paid to GWP by the occupants. 

(c) No payment by Client or acceptance by GWP of an amount less than the invoiced amount due and owing 

shall be deemed a waiver of any other amount due. No partial payment or endorsement on any check or any 

letter accompanying such payment shall be deemed an accord and satisfaction, but GWP may accept such 

payment without prejudice to GWP's right to collect the balance of any amounts due under the terms of this 

System Agreement or any late fees or other amounts charged hereunder. 

4. Accounting & Billing Reconciliation. The Cl ient will notify GWP of any accounting or billing errors in reports, bills or related 

documents (collectively, the documents) prepared by GWP w ithin 90 days of the Client's receipt of said documents. GWP will not be 

responsible for any amounts resulting from errors after such 90 day period. 

5. Warranties. Except as specifically set forth in this Billing Services Agreement or any attached agreements (including without 

limitation the System Agreement), documents, schedules or exhibits, GWP makes no warranties, expressed or implied, w ith regard to 

6. Limits of Liability for Billing Services. FOR ANY AND ALL SERVICES TO BE PERFORMED IN THIS BILLING SERVICES AGREEMENT, GWP 
WILL NOT BE LIABLE FOR CONSEQUENTIAL, INCIDENTAL, SPECIAL OR INDIRECT DAMAGES INCLUDING WITHOUT LIMITATION LOST 
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REVENUE OR PROFITS, LOST SAVINGS OR LOST DATA, REGARDLESS OF FAULT, WHETHER OR NOT SUCH DAMAGES WERE 

FORESEEABLE AND WHETHER OR NOT GWP HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. GWP HEREBY EXPRESSLY 

DISCLAIMS ANY OBLIGATION WHATSOEVER TO INDEMNIFY, DEFEND OR HOLD CLIENT HARMLESS FROM AND AGAINST ANY 

REGULATORY CLAIM, SUIT OR OTHERWISE BROUGHT AGAINST PROPERTY INCLUDING ANY COMMON LAW OBLIGATIONS OF 

INDEMNITY. UNDER NO CIRCUMSTANCES WILL GWP BE LIABLE FOR REGULATORY INFORMATION, SAMPLE LEASE LANGUAGE OR 

SAMPLE CC&R/BY-LAW LANGUAGE THAT MAY BE PROVIDED BY GWP. IN NO EVENT WILL GWP' S AGGREGATE LIABILITY EXCEED THE 

TOTAL FEES RECEIVED BY GWP UNDER THIS BILLING SERVICE AGREEMENT IN THE IMMEDIATE TWELVE {12) MONTH PERIOD 

PRECEDING THE OCCURRENCE WHICH FIRST GAVE RISE TO THE CLAIM. No default of the System Installation Agreement by either 

party w ill impact the validity of the Billing Se.rvices Agreement. 

7. Existing System Assessment. If a submetering system already exists at the property, GWP w ill perform a read ing assessment of the 

existing metering equipment. The asse.ssment identifies units not performing in accordance with the manufacturer's specifications. 

GWP may delay billing service until the existing equipment passes GWP's assessment process. 

8. Interruption of Services. GWP will not be liable for interruption of services under this Billing Services Agreement resulting from (a) 

action of any governmental agency (b) acts of God or (c) circumstances beyond the reasonable control of GWP. 

9. Contract Term. The Billing Services Agreement shall become fully effective and binding as of the date of the Client's signature on the 1st page o this 
Standard Service Agreement (the "Effective Date"), it being understood that GWP's responsibilities under Section 1 of this Billing Services Agreement 
shall begin on the first day of the Billing Term. The "Billing Term• shall mean 

that period commencing on the date of the Initial billing and continuing for (36) months thereafter (the "BIiiing Term"). ~ 
Upon the expiration of the Initial BIiiing Term, the BIiiing Services Agreement will autoT atlcally renew for succeeding billing terms of (12) month(s) 
either party may provide a 30 days written notice of cancellation at anytime after the I ltial BIiiing Term. This section 10 is subject to the rights set out 
In section 11 below. 

10. Termination. Either part may terminate this Billing Services Agreement, effective upon w rit t en notice to the other (the 

"Defaulting Party"), if the Defaulting Party: (a) materially breaches this Billing Services Agreement, and sue reac ,s ncapa e of 

cure, or with respect to a material breach capable of cure, the Defaulting Party does not cure such breach w ithin sixty (60)) days after 

receipt of written notice of such breach; (b) becomes insolvent or admits its inability to pay its debts generally as they become due; 

(c) becomes subject, voluntarily or involuntary, to any proceeding under any domestic or foreign bankruptcy or insolvency law, which 

is not fully stayed w ithin seven business days or is not dismissed or vacated within 4S days after fil ing; (d) is dissolved or liquidated or 

takes any corporate action for such purpose; (e) makes a general assignment for the benefit of creditors; or (f) has a receiver, trustee, 

custodian or similar agent appointed by order of any court competent jurisdiction to take charge of or sell any material portion of its 

property or business. GWP may terminate this Billing Services Agreement at any time w ith or w ithout cause, by giving the Client (30) 

days written notice. 

11. Client Default; Early Termination Fee. In addition to the termination rights set forth above, in the event of Client' s failure to 

perform any material obligation under this Billing Services Agreement or any other agreement with_ GWP in a t imely manner, 
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including without limitation, the obligation to pay amounts when due ("Client Default"), GWP is entitled at its sole option and in 

addition to any other rights or remedies at law or in equity, to suspend performance under this Billing Services Agreement, and/or to 
remotely remove or otherwise deactivate system configuration components supplied or installed by GWP, in each case without the 
necessity of taking any other action. In addition to the foregoing, upon the occurrence of a Client Default that results in the 

termination of this Billing Services Agreement prior to the expiration of the then-current Billing Term in accordance with Section 11 
hereof, Client agrees to pay GWP a one-time early termination payment in an amount equal to (i) the balance of all outstanding 

unpaid invoices from GWP, plus (ii) the amount equal to (A) GWP's monthly fees per units charged to Client or Resident, multiplied by 

(B) the number of months (rounded up to the next full month) remaining until the end of the term of the Billing Services Agreement, 
multipl ied by (C) the number of units serviced under this Agreement (such amount, the "Early Termination Fee"). The Early 

Termination Fee shall be due within thirty (30) days of the date of the Client's receipt of GWP's invoice for such Early Termination 

Fee. The Client agrees to be responsible for GWP's reasonable costs of collection should Client fall to pay the Early Termination Fee 
when due and payable. Cl ient and GWP acknowledge and agree that the Early Termination Fee Is Intended to constitute liquidated 

damages and not a penalty. The parties further acknowledge that (i) the amount of loss or damages likely to be incurred as a result of 
a Cl ient Default is difficult to precisely estimate, (ii) the amount of the Early Termination Fee bears a reasonable relationship to, and is 

not plainly or grossly disproportionate to, the probable loss likely to be incurred in connection with a Client Default resulting In the 

early termination of this Billing Services Agreement, and (iii) t he Cl ient and GWP are sophisticated business parties and have 
negotiated this Agreement at arm's length. In the event of a Default by Buyer, Buyer agrees to pay all reasonable costs of collection. 

12. This Billing Services Agreement may not be amended except in writ ing signed by Client and GWP. Neither party hereto may assign 
this Billing Services Agreement or any rights or obligations hereunder without the prior written consent of the other party. 

Notwithstanding the foregoing, if Client is the owner or developer of the Property and seeks to transfer the Property to a 

homeowners' association or other third party during the term of this Billing Services Agreement, Client shall be required to effectuate 
the valid assignment and assumption of this Billing Services Agreement to such homeowners' association (or other successor-in­

interest to the Property) prior to any such transfer; provided, however, that Client must provide GWP with written notice of such 
assignment and the homeowners' association (or other successor-in-interest to the Property) must agree in writing to be bound by 

the terms of this Billing Services Agreement. Any transfer or assignment in contravention of this Section 12 shall be null and void. The 
assigning party shall not be rel ieved of any of Its obligations hereunder without the prior written consent of the non-assigning party. 

13. Representation of Authority. Each individual executing this Billing Services Agreement on behalf of any party hereto expressly 
represents and warrants that he or she has the authority to execute and thereby bind the party on behalf of which he or she executes 
this Billing Services Agreement to the terms of this Billing Services Agreement, and such party agrees to indemnify and hold harmless 

the other party from any claim that such authority did not exist. For purposes of clarity, if a property management company or 
general contractor executes this Billing Services Agreement on behalf of the owner, developer or homeowner's association (HOA) of 

the Property, this Billing Services Agreement shall remain binding upon the owner or developer of the Property, as the contracting, 

regardless of whether the owner or developer changes, removes or otherwise replaces such property management company or 

general contractor at any time during the term of this Billing Services Agreement. 

14. Notices. All notices, requests, demands, consents or approvals permitted or required to be given to any of the parties to this 
Billing Services Agreement will be in writing and will be deemed given or delivered when (a) delivered by hand; or (bl when received 
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by the addressee, if sent by regular mail or other express delivery service, in each case to the addresses set forth above. 

15. Entire Agreement. This Billing Services Agreement and all other agreements and documents referred to in this Agreement or 
delivered pursuant hereto constitute the entire understanding among the parties with respect to the subject matter hereof and 

supersede all other prior agreements and understandings, both written and oral, among the parties or any of them with respect to 

the subject matter hereof. 

16. Severability. The invalidity or unenforceability of any provision of this BIiiing Services Agreement will not affect the validity or 

enforceability of any other provisions of this Agreement, which will remain in full force and effect. In the event that subsequently 
enacted legislation or administrative rule make any provision of this Agreement Invalid, the parties agree to use their best efforts to 

re-negotiate such provision in good faith so as to preserve the underlying Intent of this Agreement. 

17. Governing Law and Arbitration. This Billing Services Agreement will be governed by and construed in accordance with the laws of 

the state of Ohio. Any controversy, claim or breach arising out of this Agreement or any attached Agreements shall be settled by 
arbitration in the state of Ohio and in accordance with the rules then obtaining of the American Arbitration Association. Judgment 

upon the award rendered may be entered In any court having Jurisdiction thereof. 

18. Incorporation by Reference. All exhibits, schedules or other documents, certificates or instruments referred to or attached to this 
Billing Services Agreement are incorporated herein by reference as though fully set forth at the point referred to in the Agreement. 

19. Counterparts. This Billing Services Agreement may be executed in counterparts, each of which shall be deemed an original, but all 

of which together shall be deemed to be one and the same agreement. A signed copy of this Billing Services Agreement delivered bye­
mail or other means of electronic transmission shall be deemed to have the same legal effect as delivery of an original signed copy of 
this Billing Services Agreement. 
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I 

' Building Units Meter# Meter Size Building Units Meter# Meter Size Building Units Meter# Meter Size 

62575 G-101 60649077 2" 510A A-01 70423765 2" 510 E E-101 70423765 2" 
62575 G-102 60649077 2" 510A A-02 70423765 2" 510E E-102 70423765 2" 

62575 G-103 60649077 2" 510A A-03 70423765 2" 510E E-103 70423765 2" 

G2575 G-104 60649077 2" 510A A-04 70423765 2" 510 E E-104 70423765 2" 

62575 G-105 60649077 2" 510A A-05 70423765 2" SlOE E-201 70423765 2" 

62575 G-106 60649077 2" 510A A-06 70423765 2" 510 E E-202 70423765 2" 

62575 6-201 60649077 2" 510A A-07 70423765 2" 510E E-203 70423765 2" 

62575 G-202 60649077 2" 510A A-08 70423765 2" Sl0E E-204 70423765 2" 

G 2575 6-203 60649077 2" 510A A-09 70423765 2" 510E F-101 70423765 2" 

6 2575 G-204 60649077 2" 510A A-10 70423765 2" 510E F-102 70423765 2" 

6 2575 G-205 60649077 2" 5108 8-01 70423765 2" 510E F-103 70423765 2" 

62575 6-206 60649077 2" 5108 8-02 70423765 2" 510E F-104 70423765 2" 
5108 8-03 70423765 2" 510E F-105 70423765 2" 
5108 8-04 70423765 2" 510E F-106 70423765 2" 
510C C-01 70423765 2" 510 E F-201 70423765 2" 
510C C-02 70423765 2" 510E F-202 70423765 2" 
510C C-03 70423765 2" 510E F-203 70423765 2" 
510C C-04 70423765 2" 510E F-204 70423765 2" 
5100 0-01 70423765 2" 510 E F-205 70423765 2" 
510D D-02 70423765 2" 510E F-206 70423765 2" 
5100 0-03 70423765 2" 
510D 0-04 70423765 2" 


