




































































































































































































































Duke Energy Carolinas, LLC NC Original Leaf No. 175 
(North Carolina Only) 

CUSTOMER ASSISTANCE PROGRAM (CAP) CREDIT 

Effective for service on and after February 6, 2023 
NCUC Docket No. E-7, Sub 1276, Order dated ____ 

Page 1 of 1

APPLICABILITY 

The monthly bill credit shown below will be available to all residential service schedules for 

customers who are approved for either Low Income Energy Assistance Program (LIEAP) or Crisis 

Intervention Program (CIP) administered by the North Carolina Department of Health and Human 

Services (DHHS).  The Company will receive a list of recipients from DHHS and automatically 

apply the credit to the customer’s bill.  The customer will receive the credit for 12 billing months.  

MONTHLY RATE 

The applicable monthly bill credit is $42.  The monthly bill credit cannot reduce a customer’s 

bill below the Basic Customer Charge. 
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Duke Energy Carolinas, LLC NC Original Leaf No. 144 
(North Carolina Only) 

RIDER CAR 
CUSTOMER ASSISTANCE RECOVERY 

Effective for service on and after February 6, 2023 
NCUC Docket No. E-7, Sub 1276, Order dated ____ 

Page 1 of 1

APPLICABILITY 

The incremental rate shown below is not included in the Rate provision in the rate schedules 

listed below.  This adjustment increases billing rates to fund the Customer Assistance Program.  

This Rider is not applicable to the Lighting rate class. 

MONTHLY RATE 

The incremental rate for the appropriate rate class, including revenue-related taxes and 

regulatory fees, shall be as shown in the following table: 

Rate Class Applicable Schedules 

Billing Rate 

($/kWh for 

Residential; 

$/bill for General 

Service and 

Industrial) 

Residential RS, RE, ES, RT, RSTC, 

RETC 

$0.001246 

General 

Service 

SGS, BC, LGS, TS, OPT-V, 

HP, PG, S, SGSTC, HLF 

$1.30 

Industrial I, OPT-V, HP, PG $1.30 

Duke Energy Carolinas, LLC
Docket No. E-7, Sub 1276
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Duke Energy Carolinas, LLC
Docket No. E-7, Sub 1276
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Estimated Expenditures for Tariffed On-Bill
Year 1 Year 2 Year 3

Total Cost 542,147$       831,698$       1,589,342$        




