Attachment 19
W-218 Sub 573

Mel Hill, NC, Stoneridge Subdivision (flooded drive complaint)

Customers driveway is adjacent to Aqua’s well lot access drive at the end of a cul-de-sac. These are the only two driveways
relatively close to each other. Storm water is carried via a ditch line that first flows through the customers culvert and then
through Aqua’s drain to a low area that keeps the water flowing through the rear of the well lot and the other neighbor’s
lot. The wooded area allows leaves and debris to back up in these drains so they both require regular maintenance. Both the
homeowner drains and Aqua’s are not perfect. Aqua’s driveway drain does have slight shift in one of the pipe sections.
However, water has been witnessed flowing just fine through the drain.
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