£l -35 SUB | AND

o

- o< o

Denning, Elizabeth e - 5SS ) sup O o)

O

From: Sabrina Patterson <spatterson@conservice.com> &'

Sent: Wednesday, August 5, 2015 4:19 PM O

To: Denning, Elizabeth ™

Cc: agalvez@conservice.com; Saillor, Scott TH

Subject: Re: ER-39 Sub 2 Petition to Cancel Certificate Filed 7-30-15 o
Ok, I really appreciate that. Thanks, Beth.

[Ty

Sabrina o

o~

On Wed, Aug 5, 2015 at 1:13 PM, Denning, Elizabeth <elizabeth.denning@psncuc.nc.gov> wrote: o

on

Sabrina: .r,:(

notify the Commission that Conservice is working to resolve the issue. The Public Staff’s review of the transfer
application will be on hold until we hear further from you. The statutory time for the Commission’s review of the
application will begin once a completed application is received.

[ will file this email string in the transfer application dockets (Docket Nos. ER-39, Sub 1 and ER-55, Sub 0), in order to J
Thanks again. ]

Beth

From: Sabrina Patterson [mailto:spatterson@conservice.com]
Sent: Wednesday, August 5, 2015 4:07 PM

To: Denning, Elizabeth <elizabeth.dennin sncuc.nc.gov>
Cec: agalvez@conservice.com; Saillor, Scott <scott.saillor@psncuc.nc.gov>
Subject: Re: ER-39 Sub 2 Petition to Cancel Certificate Filed 7-30-15

Beth,

I will make a corrective filing indicating that this docket is not being closed, and to disregard the 7/29 email to
Maxine. I'm currently working to confirm whether Conservice will be discontinuing billing services for this
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client. If that is the case, I will inform the applicant that they must amend the application with the required
information.

Again, sorry for the confusion and thank you for your assistance.

Best,

Sabrina

On Wed, Aug 5, 2015 at 12:56 PM, Denning, Elizabeth <elizabeth.denning@psncuc.nc.gov> wrote:

Sabrina:

Thank you for your reply.

The 7/29/15 email message from Allan Galvez to Maxine McLamb, which was filed with the Chief Clerk’s Office in
Docket No. ER-39, Sub 2, indicates that Conservice, on behalf of the applicant, is making “an official request to cancel
the docket of ER-39”. If the ER-39 dockets are not to be closed, Conservice will need to notify the Commission.

Also, the email states that Conservice is” no longer billing for electricity services at this property (Aspen Charlotte) as
of 07/28/15”. An appropriate filing will, therefore, need to be made in Docket Nos. ER-39, Sub 1 and ER-55, Sub 0, to
amend the transfer application to reflect that fact (new billing agreement, billing statement, contact information,
etc.).

Beth

Elizabeth A. Denning

Staff Attorney

North Carolina Utilities Commission — Public Staff
4326 Mail Service Center

Raleigh, North Carolina 27699-4300
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E-mail: elizabeth.denning@psncuc.nc.gov

Phone: (919) 733-0972
Facsimile: (919) 733-9565

From: Sabrina Patterson [mailto:spatterson@conservice.com]

Sent: Wednesday, August 5, 2015 3:33 PM

To: Denning, Elizabeth <elizabeth.denning@psncuc.nc.gov>

Cc: agalvez@conservice.com; Saillor, Scott <scott.saillor@psncuc.nc.gov>
Subject: Re: ER-39 Sub 2 Petition to Cancel Certificate Filed 7-30-15

Hi Elizabeth,

Thank you for reaching out to me about this docket. I apologize for any confusion, but this docket is not being
withdrawn or canceled. If that changes at any time in the future, I will make a filing to such effect.

Please let me know if you have any further questions.

Thanks,

Sabrina Patterson

Senior Counsel

spatterson(@conservice.com

858-695-1900

WWWw.conservice.com

This email and any attachments hereto may contain information that is confidential and/or protected by the
attorney-client privilege and attorney work product doctrine. This email is not intended for transmission to,
or receipt by, any unauthorized persons. Inadvertent disclosure of the contents of this email or its attachments
to unintended recipients is not intended to and does not constitute a waiver of attorney-client privilege or
attorney work product protections. If you have received this email in error, immediately notify the sender of
the erroneous receipt and destroy this email, any attachments, and all copies of same, either electronic or
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printed. Any disclosure, copying, distribution, or use of the contents or information received in error is
strictly prohibited.

On Wed, Aug 5, 2015 at 10:45 AM, Denning, Elizabeth <elizabeth.denning@psncuc.nc.gov> wrote:

Sabrina and Alan:

[ intended to copy Alan with the message to Sabrina shown below. Please advise as soon as possible as to whether
the transfer application is being withdrawn. (Since [ forward the email from a division account, it appears that it was
not originated by me.)

Thanks.

Beth

Elizabeth A. Denning

Staff Attorney

North Carolina Utilities Commission — Public Staff
4326 Mail Service Center

Raleigh, North Carolina 27699-4300

E-mail: elizabeth.denning@psncuc.nc.gov

Phone: (919) 733-0972
Facsimile: (919) 733-9565
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From: SVC_PSNCUC.legal.filings

Sent: Wednesday, August 5, 2015 1:33 PM

To: spatterson@conservice.com

Cc: Saillor, Scott <scott.saillor@psncuc.nc.gov>

Subject: FW: ER-39 Sub 2 Petition to Cancel Certificate Filed 7-30-15
Importance: High




Sabrina:

Is the transfer application in Docket No. ER-55, Sub 0 also being withdrawn? If so, a filing should be made in that
docket.

Thanks.

Beth

Elizabeth A. Denning

Staff Attorney

North Carolina Utilities Commission — Public Staff
4326 Mail Service Center

Raleigh, North Carolina 27699-4300

E-mail: elizabeth.denning@psncuc.nc.gov

Phone: (919) 733-0972
Facsimile: (919) 733-9565

From notlflcatlons@ncuc net [mallto notlflcatlons@ncuc net]
Sent: Wednesday, August 5, 2015 10:23 AM

To: SVC_PSNCUC.elec.filings <elec.filings@psncuc.nc.gov>; SVC_PSNCUC.legal.filings <legal.filings@psncuc.nc.gov>;

SVC_PSNCUC.econ.filings <econ.filings@psncuc.nc.gov>; SVC_PSNCUC.acct.filings <acct.filings@psncuc.nc.gov>;
ericson@ncuc.net; sessoms@ncuc.net; ceastwood@ncuc.net; Igreen@ncuc.net; kduffley@ncuc.net;
dconrad@ncuc.net; commissdist@ ncuc.net; opsdist@ncuc.net; legaldist@ncuc.net; utilities@ncdoj.gov
Subject: ER-39 Sub 2 Petition to Cancel Certificate Filed 7-30-15

Importance: High

To view the document(s) you can click on the following link(s).

http://starw]1 .ncuc.net/ncuc/ViewFile.aspx?Id=cf826bbe-3386-40c2-8{b0-6b44c813e3a2

For questions please contact the NCUC Chief Clerk's Office at (919)-733-7328.
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THIS IS AN AUTOMATED MESSAGE - PLEASE DO NOT REPLY DIRECTLY TO THIS EMAIL

E-mail correspondence to and from this address may be subject to the North Carolina Public Records Law and may be disclosed to third parties by an
authorized state official.

Sabrina Patterson
Senior Counsel

spatterson(@conservice.com

858-695-1900

WWWw.conservice.com

This email and any attachments hereto may contain information that is confidential and/or protected by the
attorney-client privilege and attorney work product doctrine. This email is not intended for transmission to,
or receipt by, any unauthorized persons. Inadvertent disclosure of the contents of this email or its attachments
to unintended recipients is not intended to and does not constitute a waiver of attorney-client privilege or
attorney work product protections. If you have received this email in error, immediately notify the sender of
the erroneous receipt and destroy this email, any attachments, and all copies of same, either electronic or
printed. Any disclosure, copying, distribution, or use of the contents or information received in error is
strictly prohibited.

Sabrina Patterson
Senior Counsel

spatterson(@conservice.com
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858-695-1900

WWW.conservice.com

This email and any attachments hereto may contain information that is confidential and/or protected by the
attorney-client privilege and attorney work product doctrine. This email is not intended for transmission to, or
receipt by, any unauthorized persons. Inadvertent disclosure of the contents of this email or its attachments to
unintended recipients is not intended to and does not constitute a waiver of attorney-client privilege or attorney
work product protections. If you have received this email in error, immediately notify the sender of the
erroneous receipt and destroy this email, any attachments, and all copies of same, either electronic or

printed. Any disclosure, copying, distribution, or use of the contents or information received in error is strictly
prohibited.

Sabrina Patterson

Senior Counsel
spatterson@conservice.com
858-695-1900
WWW.conservice.com

This email and any attachments hereto may contain information that is confidential and/or protected by the
attorney-client privilege and attorney work product doctrine. This email is not intended for transmission to, or
receipt by, any unauthorized persons. Inadvertent disclosure of the contents of this email or its attachments to
unintended recipients is not intended to and does not constitute a waiver of attorney-client privilege or attorney
work product protections. If you have received this email in error, immediately notify the sender of the
erroneous receipt and destroy this email, any attachments, and all copies of same, either electronic or

printed. Any disclosure, copying, distribution, or use of the contents or information received in error is strictly
prohibited.
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