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August 30, 2022 

Ms. A. Shonta Dunston 
Chief Clerk 
North Carolina Utilities Commission 
430 N. Salisbury Street, Room 5063 
Raleigh, NC  27603 

Via Electronic Submittal 

 
Re: In the Matter of Mandatory Public Utility Reporting on Delinquencies in 

Payments and Disconnections of Service for Residential Customers  
      Docket No. M-100, Sub 179 
 Old North State Water Company, Inc.’s Notice of Designation of Person 

Responsible for the Monthly Monitoring and Reporting  
 
Dear Ms. Dunston:   

 
In compliance with the Commission’s August 16, 2022, Order Modifying 

Mandatory Public Utility Reporting on Delinquencies in Payments and Disconnections of 
Service, specifically ordering paragraph 4, Old North State Water Company, Inc. 
(ONSWC) hereby designates Quisa Nobles, Utility Accounting Manager, as the person 
responsible for the monthly monitoring and reporting.  Her full contact information is 
herewith provided: 

Quisa Nobles 
Utility Accounting Manager 
Integra Water 
3212 6th Avenue S., Suite 200 
Birmingham, Alabama  35222 
 
E-mail:  qnobles@integrawater.com 
Telephone:  (205) 588-8024 
 

If you should have any questions concerning this filing, please let me know.   
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Thank you and your staff for your assistance. 
 
Sincerely,  
/s/ David T. Drooz 
David T. Drooz 
Attorney for  
Old North State Water Company, Inc.  
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Enclosure 
 
cc:  Commission Staff and NC Public Staff 
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