Docket No. M-100, Sub 158

Past Due Bills

Number of Accounts Considered Past Due at the End of the Month
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Source: Data reported by the utility service providers to the North Carolina Utilities Commission.

Percentage of Accounts Considered Past Due at the End of the Month
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Source: Data reported by the utility service providers to the North Carolina Utilities Commission.

Total Arrears at Least 30 Days Past Due at the End of the Month
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Source: Data reported by the utility service providers to the North Carolina Utilities Commission.
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Past Due Bills (continued)

Average Arrears on Past Due Accounts at the End of the Month
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Source: Data reported by the utility service providers to the North Carolina Utilities Commission.

Average Arrears on Past Due Accounts at the End of the Month: Residential
700 Accounts Only
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Source: Data reported by the utility service providers to the North Carolina Utilities Commission.
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Repayment Plans

Number of Accounts on Repayment Plans at the End of the Month
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Source: Data reported by the utility service providers to the North Carolina Utilities Commission.

Percentage of Accounts on Repayment Plans at the End of the Month
1.4%

1.2%
1.0%

0.8%
==@==AQUA North Carolina, Inc. (Docket

0.6% Number W-218)
.6%

==@==Carolina Water Service, Inc. of North
0.4% Carolina (Docket Number W-354)

0.2%

0.0%

e e
Vv Vv
N

\’L\’
& o >

Y " v
Vv Vv V
¢ RN N
Y

/ﬂ/
& P P

VR
. I\
RO N »

\/ﬂ/
KON AN

SRS
v
o > «\0’N

o

Source: Data reported by the utility service providers to the North Carolina Utilities Commission.

Balance on Repayment Plans at the End of the Month
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Source: Data reported by the utility service providers to the North Carolina Utilities Commission.
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Repayment Plans (continued)

Average Balance on Repayment Plans at the End of the Month: Residential
Accounts Only
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Source: Data reported by the utility service providers to the North Carolina Utilities Commission.
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Includes non-residential and residential accounts

Disconnections for Non-Payment

Number of Accounts Disconnected for Non-Payment
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Source: Data reported by the utility service providers to the North Carolina Utilities Commission.

Percentage of Accounts Disconnected for Non-Payment
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Source: Data reported by the utility service providers to the North Carolina Utilities Commission.

Total Number of Accounts Disconnected for Non-Payment Aggregated Among the Large Water/Sewer

Utilities
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Source: Data reported by the utility service providers to the North Carolina Utilities Commission.
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