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NORTH CAROLINA UTILITIES COMMISSION

PUBLIC STAFF - APPEARANCE SLIP

DATE August 28, 2018 DOCKET # W-354, Sub 360

PUBLIC STAFF MEMBER Gina C. Holt

ORDER FOR TRANSCRIPT OF TESTIMONY TO BE EMAILED TO THE

PUBLIC STAFF - PLEASE INDICATE YOUR DIVISION AS WELL AS

YOUR EMAIL ADDRESS BELOW:

ACCOUNTING

WATER C

COMMUNICA*

ELECTRIC

GAS

:oNS

TRANSPORTATION

ECONOMICS

LEGAL gina.holtQpsncuc.nc.gov

CONSUMER SERVICES

PLEASE NOTE; Electronic Copies of the regular
transcript can be obtained from the NCUC web site at
HTTP://NCUC.commerce.state.nc.us/docksrch.html under

the respective docket number.

>  Number of copies of Confidential portion of
regular transcript (assuming a confidentiality
agreement has been signed). Confidential pages will
still be received in paper copies.

***PLEASE INDICATE BELOW WHO HAS SIGNED A

CONFIDENTIALITY AGREEMENT. IF YOU DO NOT SIGN, YOU

WILL NOT RECEIVE THE CONFIDENTIAL PORTIONS!!!!
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NORTH CAROLINA UTILITIES COMMISSION

APPEARANCE SLIP
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transcript can be obtained from the NCUC website at
HTXP.: //NCUG. commerce, state..nc .us/docksrch. html under
the respective docket number.

*There will be a charge of $5.00 for each emailed copy
of transcript.*

Please check for an electronic copy of the
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# of Copies

Email:

(Required for distribution)

I  1 Please check for the confidential portion of the
L-ranscript, only if a confidentiality agreement has
been signed.

# of Copies

Signature:
(Required for distribu^on)
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5014 Cardinal Drive, New Bern, NC28560

Simon: 252-626-7716 ~ Penny; 252-876-3811

August 14; 2018

Mr. David Drooze

Chief Counsel
Public Staff - North Carolina Utilities Commission
4326 Maii Service Center
Raleigh, NC 27699-4300
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Dear Mr. Drooze:

Renuest bv CWS for a Rate Increase in Fairfield Harbour

Over the past three years the North Carolina Utilities Commission has granted CWS two
outrageous increases in water and sewer rates that have far outstripped the low rates
in inflation that were occurring over this same period. The fact that CWS are nov/
coming to the NC Utilities Commission for an even bigger rate increase than either of
the two previous increases clearly shows that they have been emboldened by their
previous successes.

In the documentation provided to the public there is absolutely no jusffication provided .
for this latest request for a rate Increase of over 50% for water and almost 23/a for
sewage service, so It can only be concluded that this has nothing to do wiW the cost of
pmvMIng service and is purely profit driven. One only has to look at the corporate
structure of CWSNC being a wholly owned subsidiary of Utilities Inc, which is in turn is a
wholly owned subsidiary of Corix whose principal owner is British Colunribia I™^ent
Management Corporation to recognize that this enterprise is profit driven and not in
business to serve their clients like the typical local utility company.

As I am sure you are aware Fairfield Harbour is a community with a high proportion of
ratire™ IMng on Social Security that increases at the rate of Jess than 2% per year and
for those who are lucky enough to have other investments they are certainly nrt seeing
qains of 23% let alone 50%. So how can a corporation be asking for such oufrageous
fncreases in their rates yet again when overall inflation is currently running at between
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2 and 3% especially as the Utilities Commission have already twice granted this
corporaticn rates that far exceed existing Inflation within a period of 2 years.

As illustrated in the following graph It can clearly be seen that the current water rates
are already at the average for the area. While the new proposed rate grossly exceeds
any other water system.

Rate for 4000 gallons

$45.00

$40.00

$55.00

$25.00

$20.00

$15.00

$10.00

All the local water companies are pumping from the same aquifer (Castle HainK) so
costs for pumping that water should be relatively similar. Thus, the differential should
be In the number of miles of pipe that have to be maintained. If one equates road
mileage to miles of water pipe then Fairfield Harbour with just 35 miles of road should
have one of the lowest costs and be more comparable to Riverbend with about 17 miles
of road than having a proposed rate that exceeds Pamlico County with over 300 mites
of roads.

With respect to the sewer rates the entire billing model is grossly flawed. Yes there are
fixed charges for plant and equipment before one drop of water is treated; me
higher the volume of water that has to be treated the greater the expense is
incurred both In terms of the need for capacity, the wear on the equipment tn®
need for treatment chemicals. So why Is it that property owners are being Penalfeed for
good water stewardship by being charged largely for fixed costs and almost nothing for
the volume of their water being treated. This puts an unfair burden on those practicing
water conservation.
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With many years of records, and based on a fiscally responsible budget that is designed o
to serve the community rather than passing unknown profits up the food chain, OA/S il
could easily redesign their rate structure. This rate structure could allow them to collect q
the money they need to serve the community and generate a reasonable profit by
dramatically lowering the fixed charges and increasing the rate per 1000 gallons
treated.

In conclusion, I respectfully ask that you vigorously advocate on behalf of the residents »
of Falrfleld Harbour to not only have the Utility Commission deny these rate Increases in o
their entirety but also to freeze the rates for at least the next 2 years so that we can ^
start bringing some sanity back into the costs to the community for water and sewage. w

3
Sincerely <

Simon Lock, Ph.D'.
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Petition to Public Staff-North Carolina Utilities Commission

Petition summary and
background:

NC Utilities Commission Docket No. W-354, Sub 360 Indicates application for authority to Increase rates for water and sewer
utility service in areas including Fairfield Harbour has been filed by Carolina Water Service, inc of North Carolina (CWSNG)

Action petitioned for: We, the undersigned, are concerned residents of Fairfield Harbour (FH) who urge the NC Utilities Commission and the
Attorney General to oppose and disallow the rate increases proposed by CWSNC for FH. Proposed increases in the
average monthly residential bill of over 51% in water utility service and over 22% In sewer utility service in FH are not

justified nor reasonable in comparison to rates paid bv residents in neighboring areas. The increases proposed bv
CWSNC are also outrageous in light of increased efficiencies promised bv CWSNC as a result of their corporate

reorganization in August 2016. and utility rate increases very recently granted CWSNC bv the Commission fwater

+21.38%. sewer ■*•9.26%) in November 2017.
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Petition to Public Staff-North Carolina Utilities Commission

Petition summary and
background:

NC Utilities Commission Docket No. W-354, Sub 360 indicates application for authority to increase rates for water and sewer
utility service in areas including Fairfield Harbour has been filed by Carolina Water Service, Inc of North Carolina (GWSNC)

Action petitioned for: We, the undersigned, are concerned residents of Fairfield Harbour (FH) who urge the NC Utilities Commission and the
Attorney General to oppose and disallow the rate increases proposed by GWSNC for FH. Proposed increases in the
average monthly residential bill of over 51% in water utility service and over 22% in sewer utility service In FH are not
justified nor reasonable in comparison to rates paid bv residents in neighboring areas. The increases proposed by

CWSNC are also outrageous in light of increased efficiencies promised bv CWSNC as a result of their corporate
reorganization in August 2016. and utility rate increases very recently granted CWSNC bv the Commission (water

■*•21.38%. sewer+9.26%) in November 2017.
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Petition to Public Staff-North Carolina Utilities Commission

Petition summary and
background:

NC Utilities Commission Docket No. W-354, Sub 360 indicates application for authority to increase rates for water and sewer
utility service in areas including Fairfield Harbour has been filed by Carolina Water Service, Inc of North Carolina (GWSNG)

Action petitioned for: We, the undersigned, are concerned residents of Fairfield Harbour (FH) who urge the NC Utilities Commission and the
Attorney General to oppose and disallow the rate increases proposed by CWSNC for FH. Proposed increases in the
average monthly residential bill of over 51% in water utility service and over 22% in sewer utility seWice in FH are not
iustified nor reasonable in comparison to rates paid by residents in neighboring areas. The increases proposed by
CWSNC are also outrageous in light of increased efficiencies promised bv CWSNC as a result of their corporate
reorganization in August 2016. and utility rate increases very recently granted CWSNC by the Commission fwater
+21.38%. sewer+9.26%) in November 2017.
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Petition to Public Staff-North Carolina Utilities Commission

Petition summary and
background:

NC Utilities Commission Docket No. W-354, Sub 360 indicates application for authority to increase rates for water and sewer
utility service in areas including Fairfield Harbour has been filed by Carolina Water Service. Inc of North Carolina (CWSNC)

Action petitioned for: We, the undersigned, are concerned residents of Fairfield Harbour (FH) who urge the NC Utilities Commission and the
Attorney General to oppose and disallow the rate increases proposed by CWSNC for FH. Proposed increases in the
average monthly residential bill of over 51% in water utility service and over 22% in sewer utility service in FH are not

justified nor reasonable In comparison to rates paid by residents in neighboring areas. The increases proposed by

CWSNC are also outrageous in light of Increased efficiencies promised by CWSNC as a result of their corporate

reorganization in August 2016, and utility rate increases very recently granted CWSNC by the Commission (water

+21.38%. sewer +9.26%) in November 2017.
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Petition to Public Staff-North Carolina Utilities Commission

Petition summary and
background:

NC Utilities Commission Docket No. W-354, Sub 360 indicates application for authority to increase rates for water and sewer
utility service in areas including Fairfield Harbour has been filed by Caroiina Water Service, Inc of North Carolina (CWSNC)

Action petitioned for: We, the undersigned, are concerned residents of Fairfield Harbour (FH) who urge the NC Utiiltles Commission and the
Attorney General to oppose and disallow the rate Increases proposed by CWSNC for FH. Proposed increases in the
average monthly residential bill of over 51% in water utility service and over 22% in sewer utiiitv service In FH are not
justified nor reasonable in comparison to rates paid bv residents in neighboring areas. The increases proposed by
CWSNC are aiso outrageous in iight of increased efficiencies promised by CWSNC as a result of their corporate
reorganization in August 2016. and utiiitv rate Increases very recently granted CWSNC bv the Commission (water
•fr21.38%. sewer+9.26%) in November 2017.
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Petition to Public Staff-North Carolina Utilities Commission

Petition summary and
background:
Action petitioned for:

NC Utilities Commission Docket No. W-354, Sub 360 indicates application for authority to increase rates for water and sewer
utility service in areas including Fairfield Harbour has been filed by Carolina Water Service. Inc of North Carolina (CWSNC)
We, the undersigned, are concerned residents of Fairfield Harbour (FH) who urge the NC Utilities Commission and the
Attorney General to oppose and disallow the rate Increases proposed by CWSNC for FH. Proposed Increases in the
average monthly residential bill of over 51% in water utility service and over 22% in sewer utility service In FH are not
justified nor reasonable In comparison to rates paid by residents In neighboring areas. The Increases proposed bv
CWSNC are also outrageous In light of Increased efficiencies promised by CWSNC as a result of their corporate
reorganization In August 2016. and utility rate increases very recently granted CWSNC bv the Commission fwater
■*•21.38%. sewer+9.26%) in November 2017.
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Petition to Public Staff-North Carolina Utilities Commission

Petition summary and
background:

NC Utilities Commission Docket No. W-354, Sub 360 indicates application for authority to increase rates for water and sewer
utility service in areas Including Fairfield Harbour has been filed by Carolina Water Service, inc of North Carolina (CWSNC)

Action petitioned for: We, the undersigned, are concerned residents of Falrfieid Harbour (FH) who urge the NC Utiiities Commission and the
Attorney Generai to oppose and disallow the rate increases proposed by CWSNC for FH. Proposed Increases in the
average monthly residential bill of over 51% in water utility service and over 22% In sewer utility service in FH are not

iustified nor reasonable in comparison to rates paid by residents In neighboring areas. The increases proposed by
CWSNC are also outrageous in light of increased efficiencies promised by CWSNC as a result of their corporate

reorganization In August 2016. and utility rate increases very recently granted CWSNC by the Commission (water

■f-21.38%. sewer+9.26%) in November 2017.
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Petition to Public Staff-North Carolina Utilities Commission

Petition summary and
background:

NC Utilities Commission Docket No. W-354, Sub 360 indicates application for authority to increase rates for water and sewer./
utility service in areas including Falrfield Harbour has been filed by Carolina Water Service. Inc of North Carolina (CWSNC)

Action petitioned for: We, the undersigned, are concerned residents of Fairfield Harbour (FH) who urge the NC Utiiities Commission and the
Attorney General to oppose and disailow the rate increases proposed by CWSNC for FH. Proposed increases in the
average monthly residential blil of over 51% in water utility service and over 22% In sewer utility service in FH are not

justified nor reasonable in comparison to rates paid by residents in neighboring areas. The increases proposed by

CWSNC are also outrageous in light of increased efficiencies promised by CWSNC as a result of their corporate

reorganization in August 2016. and utility rate increases very recently granted CWSNC by the Commission (water

+21.38%. sewer +9.26%) in November 2017.
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Petition to Public Staff-North Carolina Utilities Commission

I Petition summary and_^ | NC Utilities Commission Docket No. W-354, Sub 360 indicates application for authority to increase rates for water and sewer
r background: ̂  H utility service in areas including Fairfieid Harbour has been filed by Carolina Water Service, inc of North Carolina (CWSNG)
I Action petitioned for: „ :] We, the undersigned, are concerned residents of Fairfieid Harbour (FH) who urge the NC Utilities Commission and the

J Attorney General to oppose and disallow the rate increases proposed by CWSNC for FH. Proposed increases in the
l:_:^ ^ average monthly residential bill of over 51% in water utility service and over 22% in sewer utility service in FH are not

I iustified nor reasonable in comparison to rates paid by residents in neighboring areas. The Increases proposed bv
I CWSNC are also outrageous in light of increased efficiencies promised bv CWSNC as a result of their corporate
I reorganization in August 2016. and utility rate increases very recently granted CWSNC bv the Commission fwater
^ +21.38%. sewer +9.26%) in November 2017.
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Petition to Public Staff-North Carolina Utilities Commission

[' Petition summary and NC Utilities Commission Docket No. W-354, Sub 360 indicates application for authority to increase rates for water and sewer
r back^diihd:^^^'^^ utility service in areas including Fairfield Harbour has been filed by Carolina Water Service, inc of North Carolina (CWSNC)
Action petitioned for: i We, the undersigned, are concerned residents of Fairfield Harbour (FH) who urge the NC Utilities Commission and the

Attorney General to oppose and disallow the rate increases proposed by CWSNC for FH. Proposed increases in the
average monthly residential bill of over 51% in water utility service and over 22% in sewer utility service in FH are not

iustified nor reasonable in comparison to rates paid by residents in neighboring areas. The increases proposed by

CWSNC are also outrageous in light of increased efficiencies promised by CWSNC as a result of their corporate

reorganization in August 2016. and utility rate increases very recently granted CWSNC by the Commission fwater

F"

'A +21.38%. sewer +9.26%) in November 2017.
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Petition to Pubiic Staff-North Caroiiha Utiiities Commission

Petition summary and
background:

NC Utiiities Commission Docket No. W-354, Sub 360 indicates appiication for authority to increase rates for water and sewer
utiiity service in areas including Fairfield Harbour has been filed by Carolina Water Service, Inc of North Caroiina (CWSNC)

Action petitioned for: We, the undersigned, are concerned residents of Fairfield Harbour (FH) who urge the NC Utilities Commission and the
Attorney General to oppose and disallow the rate increases proposed by CWSNC for FH. Proposed Increases in the
average monthly residential bill of over 51% in water utility service and over 22% in sewer utility service in FH are not

iustified nor reasonable in comparison to rates paid by residents in neighboring areas. The increases proposed bv
CWSNC are also outrageous in light of Increased efficiencies promised bv CWSNC as a result of their corporate
reorganization in August 2016, and utility rate increases very recently granted CWSNC bv the Commission (water

+21.38%. sewer +9.26%) in November 2017.
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Petition to Public Staff-North Carolina Utilities Commission

Petition summary and
background:

NC Utilities Commission Docket No. W-354, Sub 360 indicates application for authority to increase rates for water and sewer
utility service in areas including Fairfield Harbour has been filed by Carolina Water Service, Inc of North Carolina (CWSNC)

Action petitioned for: We, the undersigned, are concerned residents of Fairfield Harbour (FH) who urge the NC Utilities Commission and the
Attorney General to oppose and disallow the rate increases proposed by CWSNC for FH. Proposed increases in the
average monthly residential bill of over 51% In water utility service and over 22% in sewer utility service In FH are not

iustified nor reasonable in comparison to rates paid by residents in neighboring areas. The increases proposed by

CWSNC are also outrageous in light of increased efficiencies promised bv CWSNC as a result of their corporate

reorganization in August 2016. and utility rate increases very recently granted CWSNC by the Commission (water

+21.38%. sewer +9.26%) in November 2017.
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Petition to Public Staff-North Carolina Utilities Commission

Petition summary and
background:

NC Utilities Commission Docket No. W-354, Sub 360 indicates application for authority to increase rates for water and sewer
utility service in areas including Falrfield Harbour has been filed by Carolina Water Service, Inc of North Carolina (CWSNC)

Action petitioned for: We, the undersigned, are concerned residents of Fairfield Harbour (FH) who urge the NC Utilities Commission and the
Attorney General to oppose and disallow the rate increases proposed by CWSNC for FH. Proposed increases in the
average monthly residential bill of over 51% in water utility service and over 22% in sewer utility service In FH are not

justified nor reasonable In comparison to rates paid bv residents in neighboring areas. The increases proposed bv
CWSNC are also outrageous in light of Increased efficiencies promised bv CWSNC as a result of their corporate
reorganization In August 2016, and utility rate increases very recently granted CWSNC bv the Commission (water

+21.38%. sewer+9.26%) in November 2017.
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Petition to Public Staff-North Carolina Utilities Commission

Petition summary and
background:

NC Utiiities Commission Docket No. W-354, Sub 360 indicates application for authority to increase rates for water and sewer
utiiity service In areas including Fairfield Harbour has been fiied by Caroiina Water Service, inc of North Carolina (CWSNC)

Action petitioned for: We, the undersigned, are concerned residents of Fairfield Harbour (FH) who urge the NC Utilities Commission and the
Attorney General to oppose and disallow the rate increases proposed by CWSNC for FH. Proposed increases in the
average monthly residential bill of over 51% in water utility service and over 22% In sewer utility service in FH are not

justified nor reasonable in comparison to rates paid by residents in neighboring areas. The increases proposed by

CWSNC are also outrageous in light of increased efficiencies promised by CWSNC as a result of their corporate

reorganization in August 2016, and utility rate increases very recently granted CWSNC by the Commission (water

+21.38%. sewer+9.26%) in November 2017.
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Petition to Pubiic Staff-North Carolina Utilities Commission

Petition summary and
background:

NC Utilities Commission Docket No. W-354, Sub 360 indicates application for authority to increase rates for water and sewer
utility service in areas including Fairfieid Harbour has been filed by Carolina Water Service, Inc of North Carolina (CWSNC)

Action petitioned for: We, the undersigned, are concerned residents of Fairfieid Harbour (FH) who urge the NC Utilities Commission and the
Attorney General to oppose and disallow the rate increases proposed by CWSNC for FH. Proposed increases in the
average monthly residential bill of over 51 % in water utility service and over 22% in sewer utility service in FH are not

justified nor reasonable in comparison to rates paid by residents in neighboring areas. The increases proposed by
CWSNC are also outrageous in light of increased efficiencies promised bv CWSNC as a result of their corporate

reorganization in August 2016. and utility rate Increases very recently granted CWSNC by the Commission (water

+21.38%. sewer •*■9.26%) in November 2017.
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Petition to Public Staff-North Carolina Utilities Commission

Petition summary and
background:

NC Utiiities Commission Docket No. W-354, Sub 360 indicates application for authority to increase rates for water and sewer
utility service in areas including Fairfieid Harbour has been filed by Carolina Water Service, inc of North Caroiina (GWSNC)

Action petitioned for: We, the undersigned, are concerned residents of Fairfieid Harbour (FH) who urge the NC Utilities Commission and the
Attorney General to oppose and disaliow the rate increases proposed by CWSNC for FH. Proposed increases in the
average monthly residential bill of over 51% in water utility service and over 22% in sewer utility service in FH are not
justified nor reasonable in comparison to rates paid bv residents in neighboring areas. The increases proposed bv
CWSNC are also outrageous in light of increased efficiencies promised bv CWSNC as a result of their corporate
reorganization in August 2016. and utility rate increases very recently granted CWSNC bv the Commission (water
+21.38%. sewer+9.26%) in November 2017.
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Petition to Public Staff-North Carolina Utilities Commission

[ Petition summary and
rbackgfoiihdr-"

NC Utilities Commission Docket No. W-354, Sub 360 indicates application for authority to increase rates for water and sewer
utility service in areas including Fairfield Harbour has been filed by Carolina Water Service, Inc of North Carolina (GWSNC)

L.

Action petitioned for: . J We, the undersigned, are concerned residents of Fairfield Harbour (FH) who urge the NC Utilities Commission and the
—J Attorney General to oppose and disallow the rate increases proposed by CWSNC for FH. Proposed Increases in the
Jj average monthly residential bill of over 51% In water utility service and over 22% in sewer utility service In FH are not

" ̂  justified nor reasonable In comparison to rates paid bv residents in neighboring areas. The Increases proposed by
J CWSNC are also outrageous In light of Increased efficiencies promised bv CWSNC as a result of their corporate

reorganization In August 2016. and utility rate Increases very recently granted CWSNC bv the Commission fwater

■A +21.38%. sewer +9.26%) In November 2017.
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Petition to Public Staff-North Carolina Utilities Commission

Petition summary and
background:

NC Utilities Commission Docket No. W-354, Sub 360 indicates application for authority to increase rates for water and sewer
utility service in areas including Fairfield Harbour has been filed by Carolina Water Service, Inc of North Carolina (CWSNC)

Action petitioned for: We, the undersigned, are concerned residents of Falrfieid Harbour (FH) who urge the NC Utiilties Commission and the
Attorney Generai to oppose and disallow the rate increases proposed by CWSNC for FH. Proposed increases in the
average monthly residential bill of over 51% in water utility service and over 22% in sewer utility service in FH are not

justified nor reasonable in comparison to rates paid bv residents in neighboring areas. The increases proposed bv

CWSNC are also outrageous in light of increased efficiencies promised bv CWSNC as a result of their corporate

reorganization in August 2016, and utility rate increases very recently granted CWSNC bv the Commission fwater

+21.38%, sewer+9.26%) in November 2017.
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Petition to Pubiic Staff-North Caroiina Utilities Commission

Petition summary and
background:

NC Utilities Commission Docket No. W-354, Sub 360 indicates application for authority to increase rates for water and sewer
utility service in areas including Fairfield Harbour has been filed by Carolina Water Service, Inc of North Carolina (CWSNC)

Action petitioned for: We, the undersigned, are concerned residents of Fairfield Harbour (FH) who urge the NC Utilities Commission and the
Attorney General to oppose and disallow the rate increases proposed by CWSNC for FH. Proposed increases in the
average monthly residential bill of over 51% in water utility service and over 22% In sewer utility service in FH are not
justified nor reasonable in comparison to rates paid by residents in neighboring areas. The increases proposed bv
CWSNC are also outrageous in light of increased efficiencies promised by CWSNC as a result of their corporate
reorganization in August 2016. and utility rate increases very recently granted CWSNC bv the Commission (water
+21.38%. sewer •*•9.26%) in November 2017.
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Petition to Pubiic Staff-North Carolina Utilities Commission

Petition summary and
background:

NC Utilities Commission Docket No. W-354, Sub 360 indicates application for authority to increase rates for water and sewer
utility service in areas including Fairfield Harbour has been filed by Carolina Water Service, Inc of North Carolina (CWSNC)

Action petitioned for: We, the undersigned, are concerned residents of Fairfield Harbour (FH) who urge the NC Utilities Commission and the
Attorney General to oppose and disallow the rate increases proposed by CWSNC for FH. Proposed increases in the
average monthiv residential bill of over 51% in water utility service and over 22% in sewer utility service in FH are not
justified nor reasonable In comparison to rates paid bv residents in neighboring areas. The increases proposed bv
CWSNC are aiso outrageous in light of increased efficiencies promised bv CWSNC as a result of their corporate
reorganization in August 2016. and utility rate increases very recently granted CWSNC bv the Commission (water
•f-21.38%. sewer+9.26%) in November 2017.
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Petition to Pubiic Staff-North Carolina Utilities Commission

Petition summary arid
background:

NC Utilities Commission Docket No. W-354, Sub 360 indicates application for authority to increase rates for water and sewer
utility service in areas including Fairfield Harbour has beeri filed tiy Carolina Water Service, Inc of North Carolina (CWSNC);

Action petitioned for:

I  i

»

1

We, the undersigned, are concernedTesidents of Fairfield Harbour (FH) who urge the NC Utilities Commission and the
Attorney General to oppose and disallow the rate increases proposed bv CWSNC for FH. Proposed increases in the
averaae monthly residential bill of over 51% in water utility service and over 22% in sewer utility service in FH are not

iustlfied nor reasonable in comparison to rates paid by residents in neiahborina areas. The Increases proposed by •

CWSNC are also outfaaeous In liaht of increased efficiencies promised bv CWSNC as a result of their corporate

reoroanizatlon in Auaust 2016. and utilitv rate Increases verv recently aranted CWSNC bv the Commission fwater

+21.38%. sewer+9.26%V in November 2017.
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Petition to Public Staff-North Carolina Utilities Commission

Petition summary and
background:

NC Utilities Commission Docket No. W-354, Sub 360 indicates application for authority to increase rates for water and sewer
utility service in areas Including Fairfield Harbour has been filed by Carolina Water Service, inc of North Carolina (CWSNG)

Action petitioned for: We, the undersigned, are concerned residents of Fairfield Harbour (FH) who urge the NC Utilities Commission and the
Attorney General to oppose and disallow the rate increases proposed by CWSNC for FH. Proposed increases in the
average monthly residential bill of over 51% in water utility service and over 22% in sewer utility service in FH are not
iustified nor reasonable in comparison to rates paid bv residents in neighboring areas. The increases proposed by
CWSNC are also outrageous in light of increased efficiencies promised bv CWSNC as a result of their corporate

reorganization In August 2016. and utility rate Increases very recently granted CWSNC bv the Commission (water
+21.38%. sewer+9.26%) in November 2017.
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Petition to Public Staff-North Carolina Utilities Commission

Petition summary and
background:

NC Utilities Commission Docket No. W-354, Sub 360 indicates appiication for authority to increase rates for water and sewer
utility service in areas including Fairfield Harbour has been filed tjy Carolina Water Service, Inc of North Carolina (GWSNC)

Action petitioned for: We, the undersigned, are concerned residents of Fairfield Harbour (FH) who urge the NC Utilities Commission and the
Attorney General to oppose and disallow the rate increases proposed by CWSNC for FH. Proposed increases in the
average monthly residential bill of over 51% in water utility service and over 22% in sewer utility service in FH are not

iustified nor reasonable in comparison to rates paid by residents in neighboring areas. The increases proposed by
CWSNC are also outrageous in light of increased efficiencies promised by CWSNC as a result of their corporate

reorganization in August 2016, and utility rate increases very recently granted CWSNC bv the Commission (water

+21.38%. sewer ■>■9.28%) in November 2017.
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Petition to Pubiic Staff-North Caroiina Utilities Commission

Petition summary and
background:

NC Utilities Commission Docket No. W-354, Sub 360 indicates application for authority to increase rates for water and sewer
utility service in areas including Fairfield Harbour has been filed by Carolina Water Service, inc of North Carolina (CWSNC)

Action petitioned for: We, the undersigned, are concerned residents of Fairfield Harbour (FH) who urge the NC Utilities Commission and the
Attorney General to oppose and disallow the rate increases proposed by CWSNC for FH. Proposed increases in the
average monthly residential bill of over 51% in water utility service and over 22% In sewer utility service in FH are not

iustified nor reasonable in comparison to rates paid by residents in neighboring areas. The increases proposed by
CWSNC are also outrageous in light of increased efficiencies promised by CWSNC as a result of their corporate
reorganization in August 2016. and utility rate increases very recently granted CWSNC by the Commission fwater

+21.38%. sewer ■»-9.26%) in November 2017.
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Petition to Public Staff-North Carolina Utilities Commission

Petition summary and
background:

NC Utilities Commission Docket No. W-354, Sub 360 indicates application for authority to increase rates for water and sewer
utility service in areas including Fairfield Harbour has been filed by Carolina Water Service, Inc of North Carolina (CWSNC)

Action petitioned for: We, the undersigned, are concerned residents of Fairfield Harbour (FH) who urge the NC Utilities Commission and the
Attorney General to oppose and disallow the rate increases proposed by CWSNC for FH. Proposed increases in the
average monthly residential bill of over 51% In water utility service and over 22% in sewer utility service in FH are not

justified nor reasonable in comparison to rates paid by residents in neighboring areas. The increases proposed bv
CWSNC are also outrageous in light of increased efficiencies promised by CWSNC as a result of their corporate

reorganization In August 2016. and utility rate increases very recently granted CWSNC bv the Commission (water

•*•21.38%, sewer+9.26%) in November 2017.
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Petition to Public Staff-North Carolina Utilities Commission

Petition summary and
background:

NC Utilities Commission Docket No. W-354, Sub 360 Indicates application for authority to increase rates for water and sewer
utility service In areas including Fairfield Harbour has been filed ijy Carolina Water Service, Inc of North Carolina (GWSNC)

Action petitioned for: We, the undersigned, are concerned residents of Fairfield Harbour (FH) who urge the NC Utilities Commission and the
Attorney General to oppose and disallow the rate increases proposed by CWSNC for FH. Proposed increases in the
average monthly residential bill of over 51% in water utility service and over 22% in sewer utility service in FH are not
justified nor reasonable in comparison to rates paid by residents in neighboring areas. The increases proposed by
CWSNC are also outrageous in light of increased efficiencies promised by CWSNC as a result of their corporate

reorganization in August 2016. and utility rate increases very recently granted CWSNC bv the Commission (water
+21.38%. sewer ■f-9.26%) in November 2017.
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Petition to Public Staff-North Carolina Utilities Commission

Petition summary and
background:

NC Utifities Commission Docket No. W-354, Sub 360 indicates application for authority to increase rates for water and sewer
utility service in areas including Fairfield Harbour has been filed by Carolina Water Service, Inc of North Carolina (GWSNC)

Action petitioned for: We, the undersigned, are concerned residents of Fairfield Harbour (FH) who urge the NC Utilities Commission and the
Attorney General to oppose and disallow the rate increases proposed by CWSNC for FH. Proposed increases in the
average monthly residential bill of over 51% in water utility service and over 22% in sewer utility service in FH are not

iustified nor reasonable in comparison to rates paid by residents in neighboring areas. The increases proposed bv
CWSNC are also outrageous in light of increased efficiencies promised by CWSNC as a result of their corporate

reorganization in August 2016. and utility rate increases very recently granted CWSNC bv the Commission (water

+21.38%. sewer+9.26%) in November 2017.
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Petition to Public Staff-North Carolina Utilities Commission

Petition summary and
background:

NC Utilities Commission Docket No. W-354, Sub 360 indicates appiication for authority to increase rates for water and sewer
utility service In areas inciuding Fairfieid Harbour has been fiied by Carolina Water Service, Inc of North Caroiina (GWSNG)

Action petitioned for: We, the undersigned, are concerned residents of Fairfieid Harbour (FH) who urge the NC Utilities Commission and the
Attorney General to oppose and disallow the rate increases proposed by CWSNC for FH. Proposed increases in the
average monthly residential bill of over 51% in water utility service and over 22% in sewer utility service in FH are not

justified nor reasonable in comparison to rates paid bv residents in neighboring areas. The increases proposed bv

CWSNC are also outrageous in light of increased efficiencies promised by CWSNC as a result of their corporate

reorganization in August 2016. and utilltv rate increases very recently granted CWSNC bv the Commission (water

+21.38%. sewer +9.26%) in November 2017.
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Petition to Pubiic Staff-North Caroiina Utiiities Commission

Petition summary and
background:

NC Utiiities Commission Docket No. W-354, Sub 360 indicates appiicatlon for authority to increase rates for water and sewer
utiiity service in areas Including Falrfield Harbour has been fiied by Carolina Water Service, inc of North Caroiina (GWSNC)

Action petitioned for: We, the undersigned, are concerned residents of Fairfieid Harbour (FH) who urge the NC Utilities Commission and the
Attorney Generai to oppose and disallow the rate increases proposed by CWSNC for FH. Proposed increases in the
average monthiv residentiai biii of over 51% in water utility service and over 22% in sewer utility service in FH are not

justified nor reasonable in comparison to rates paid bv residents in neighboring areas. The increases proposed by

CWSNC are also outrageous in light of increased efficiencies promised by CWSNC as a result of their corporate

reorganization in August 2016. and utiiity rate increases very recently granted CWSNC bv the Commission fwater

+21.38%. sewer ■*•9.26%) in November 2017.
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Petition to Pubiic Staff-North Caroiina Utiiities Commission

Petition summary and
background:

NC Utilities Commission Docket No. W-354, Sub 360 indicates application for authority to increase rates for water and sewer
utility service in areas including Fairfield Harbour has been filed by Carolina Water Service, Inc of North Carolina (CWSNC)

Action petitioned for: We, the undersigned, are concerned residents of Fairfield Harbour (FH) who urge the NC Utilities Commission and the
Attorney General to oppose and disallow the rate increases proposed by CWSNC for FH. Proposed increases in the
average monthly residential bill of over 51% In water utility service and over 22% In sewer utility service In FH are not
lustlfled nor reasonable In comparison to rates paid by residents In neighboring areas. The Increases proposed by
CWSNC are also outrageous in light of Increased efficiencies promised by CWSNC as a result of their corporate

reorganization In August 2016. and utility rate increases very recently granted CWSNC by the Commission (water
+21.38%. sewer •»9.26%) in November 2017.
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Petition to Pubiic Staff-North Caroiina Utilities Commission

Petition summary and
background:

NC Utiiities Commission Docket No. W-354, Sub 360 indicates appiication for authority to increase rates for water and sewer
utility sen/ice in areas including Fairfield Harbour has been filed by Caroiina Water Service, inc of North Carolina (CWSNC)

Action petitioned for: We, the undersigned, are concerned residents of Fairfield Harbour (FH) who urge the NC Utilities Commission and the
Attorney General to oppose and disallow the rate increases proposed by CWSNC for FH. Proposed increases in the
average monthly residential bill of over 51% in water utiiitv service and over 22% in sewer utility service in FH are not

iustified nor reasonable in comparison to rates paid bv residents in neighboring areas. The increases proposed by

CWSNC are also outrageous In light of increased efficiencies promised bv CWSNC as a result of their corporate

reorganization in August 2016. and utiiitv rate increases very recently granted CWSNC bv the Commission (water

+21.38%. sewer •*•9.26%) in November 2017.

Printed name Signature Address Date

tel/

CUff

^a-mr

WaJjJ/

liAclifo

0-I<3lZ
New Bern. NC 28560 '

Cj4 .
New Bern. NC 28560

/^//
New Bern, NC 28560

New Bern, NC 28560

<\\\ '

New Bern, NC 28560

New Bern, NC 28560

New Bern, NC 28560

New Bern. NC 28560

New Bern, NC 28560

2-5/18

/'i./'/IB
y'M

St

IW

f'zy /18

f-yl/.hSg'j-f
/18

vZ

y

x/

y

/

jF<^uav</ cl^ New Bern, NC 28560
^/2^/18



Petition to Public Staff-North Carolina Utilities Commission

Petition summary and.
background:

NC Utilities Commission Docket No. W-354, Sub 360 indicates application for authority to increase rates for water and sewer
utility service in areas including Fairfield Harbour has been filed by Carolina Water Service, Inc of North Carolina (CWSNC)

Action petitioned for: We, the undersigned, are concerned residents of Fairfield Harbour (FH) who urge the NC Utilities Commission and the
Attorney General to oppose and disallow the ra^e Increases proposed by CWSNC for FH. Proposed increases In the
average monthly residential bill of over 51% in v/ater utility service and over 22% In sewer utility service in FH are not
justified nor reasonable In comparison to rates bald by residents In neighboring areas. The Increases proposed by
CWSNC are also outrageous in light of Increased efficiencies promised by CWSNC as a result of their corporate

reorganization in August 2016. and utility rate Increases very recently granted CWSNC bv the Commission (water
+21.38%. sewer+9.26%l In November 2017.
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Petition to Pubiic Staff-North Carolina Utilities Commission

Petition summary and
background:

NC UtIHties Commission Docket No. W-354, Sub 360 indicates application for authority to increase rates for water and sewer
utility service in areas including Fairfield Harbour has been filed by Carolina Water Service, Inc of North Carolina (GWSNC)

Action petitioned for: We, the undersigned, are concerned residents of Fairfield Harbour (FH) who urge the NC Utiiities Commission and the
Attorney Generai to oppose and disaliow the rate Increases proposed by CWSNC for FH. Proposed Increases in the
average monthly residential bill of over 51% In water utility service and over 22% in sewer utility service in FH are not

justified nor reasonable in comparison to rates paid by residents In neighboring areas. The increases proposed by

CWSNC are also outrageous in light of increased efficiencies promised bv CWSNC as a result of their corporate

reorganization In August 2016, and utility rate Increases very recently granted CWSNC by the Commission (water

+21.38%. sewer ■»-9.26%) In November 2017.
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Petition to Public Staff-North Carolina Utilities Commission

Petition summary and
background:

NC Utilities Commission Docket No. W-354, Sub 360 indicates application for authority to increase rates for water and sewer
utility service in areas including Fairfield Harbour has been filed by Carolina Water Service, inc of North Carolina (CWSNG)

Action petitioned for: We, the undersigned, are concerned residents of Fairfield Harbour (FH) who urge the NC Utilities Commission and the
Attorney General to oppose and disallow the rate increases proposed by CWSNC for FH. Proposed increases in the
average monthly residential bill of over 51% in water utility service and over 22% in sewer utility service in FH are not

iustified nor reasonable in comparison to rates paid by residents in neighboring areas. The increases proposed by

CWSNC are also outrageous in light of increased efficiencies promised by CWSNC as a result of their corporate

reorganization in August 2016, and utility rate increases very recently granted CWSNC by the Commission fwater

+21.38%. sewer +9.26%) in November 2017.
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Petition to Public Staff-North Carolina Utilities Commission

Petition summary and
background:

NC Utilities Commission Docket No. W-354, Sub 360 indicates application for authority to increase rates for water and sewer
utility service in areas including Fairfield Harbour has been filed by Carolina Water Service, Inc of North Carolina (CWSNC)

Action petitioned for: We, the undersigned, are concerned residents of Fairfield Harbour (FH) who urge the NC Utilities Commission and the
Attorney General to oppose and disallow the rate increases proposed by CWSNC for FH. Proposed increases in the
average monthly residential bill of over 51% in water utility service and over 22% in sewer utility service in FH are not

justified nor reasonable in comparison to rates paid by residents in neighboring areas. The increases proposed by

CWSNC are also outrageous in light of increased efficiencies promised by CWSNC as a result of their corporate

reorganization in August 2016. and utility rate increases very recently granted CWSNC by the Commission (water

+21.38%. sewer +9.26%) in November 2017.
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Petitidh: to Public Staff°Moilli Carolina Utilities Commlssloh

Pplifion summary and NC Utilities Commissioh No. W-354^ Siib 360 incticates'^pjicatiori forauthdrily to increase rates fdryrater and sevrer
background: utility service in areas includincr Falrfield Haitqurhas ten filed by Carelina Water Service. Inc of North Carolina (CWSNC)
Action petitioned for We, the undersigned, are concerned residents of Fairfield Harbour (FH) who urge the NC; Utilities Commission and the '

Attorney General to oppose and disallow the increases f^opdied by CWSNC forFK. Proposed increases in the '
average mohthlv residential bill of over 5t%ih wat^utintv-senrics arid omtZZYa in sev/er utiiifr/ service infH are not
lustified nor reasonable in comparison to rates paid by re^dents lfs neighboring areas. The increases oroposed by
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reorganization In August 2016. and utility rateracreases very recently granted GWSNC bv the Commission (water
+21  sewer +9.38%. .
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Petition to Public Staff-North Carolina Utilities Commission

Petition summary and
background:

NC Utilities Commission Docket No. W-354, Sub 360 indicates application for authority to increase rates for water and sewer
utility service in areas including Fairfield Harbour has been filed by Carolina Water Service. Inc of North Carolina (CWSNG)

Action petitioned for: We, the undersigned, are concerned residents of Fairfield Harbour (FH) who urge the NC Utilities Commission and the
Attorney General to oppose and disallow the rate increases proposed by CWSNC for FH. Proposed increases in the
average monthly residential bill of over 51% in water utility service and over 22% in sewer utilltv service in FH are not

justified nor reasonable in comparison to rates paid bv residents In neighboring areas. The increases proposed bv

CWSNC are also outrageous in light of Increased efficiencies promised by CWSNC as a result of their corporate

reorganization in August 2016. and utility rate increases very recently granted CWSNC bv the Commission (water

+21.38%. sewer +9.26%) in November 2017.
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