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PROCEEDI NGS

HEARI NG EXAM NER RHODES: Al right. Good
eveni ng, everyone. Let’'s cone to order, please, and
go on the record. |’ mDustin Rhodes, a Hearing
Exam ner with the North Carolina Uilities Conm ssion,
and | have been assigned to preside over the public
hearing tonight.

| now call for hearing Docket Numbers W 354,
Sub 396, and W 1073, Sub 7, which is the Application
by Carolina Water Service, Inc. of North Carolina,
hereafter Carolina Water, Conpany, or Applicant, and
Wat er Resource Managenent, Inc., hereafter Water
Resource, for Authority to Transfer the Echota Water
Utility System the Seven Devils Wastewater Wility
System and the Public Uility Franchise in Watauga
County, North Carolina, and for Approval of Rates.

On April 22, 2022, Carolina Water filed its
Application for the Transfer of the Echota \Water
System and Seven Devils Wastewater System hereafter
referred to as the Transfer Application, currently
owned by Water Resource to Carolina Water. The
Transfer Application requested that the Conm ssion
approve the transfer of water and wastewater system

assets, approve the transfer of the public utility
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1 franchise fromWter Resource to Carolina Water, and
2 approve water and wastewater rates. At the time of
3 filing of the Transfer Application, Water Resource
4  served 613 water custoners in the Echota service area
5 and 149 wastewater custoners in the Seven Devils
6 service area.

7 On April 26, 2022, Carolina Water filed a

8 revision to Exhibit 4 of its Transfer Application.

9 The Revised Exhibit 4 was filed to replace formatting
10 and docunent quality issues with the original filing
11  that was difficult to read.

12 On May 9th, 2022, after its review of the
13  Transfer Application, the Public Staff filed a

14  Deficiency Letter citing material deficiencies in the
15 Transfer Application.

16 On May 11th, 2022, Carolina Water filed a
17 Revised Transfer Application, including Revised

18 Exhibit 7 and Revised Exhibit 8 to address the

19 deficiencies identified by the Public Staff.

20 On Septenber 2nd, 2022, the Conm ssion

21 issued an Order Scheduling Hearings, Establishing

22 Discovery Cuidelines, and Requiring Custoner Notice.
23 That O der scheduled a public hearing for 7:00 p.m on
24  Tuesday, Novenber 1st, 2022, at the Watauga County
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Courthouse in Boone, North Carolina, which is where we
are today, for the sole purpose of receiving testinony
from Water Resource’s custoners in the Echota and
Seven Devils service areas. This Order also schedul ed
an expert witness hearing for 10:00 a.m on Thursday,
Decenber 8th, 2022, in the Dobbs Building, 430 North
Salisbury Street, Raleigh, North Carolina, for the
sol e purpose of receiving expert wtness testinony
fromCarolina Water, the Public Staff, and any
Intervenors in this proceeding. The Order also
required Carolina Water to distribute a custoner
notice to all affected custoners in the Echota and
Seven Devils service areas.

The present water utility rates for the
Echota service area were approved in Docket Nunber
W 1073, Sub 4, on Decenber 16, 2015. These water
utility rates becane effective for Phase 4 of the
Echot a subdi vi si on when the Conmm ssi on acknow edged
Phase 4 as a contiguous extension to the existing
Echota service area in an Order issued in Docket
Number W 1073, Sub 6, on March 26, 2021. The present
wastewater utility rates for the Seven Devils service
area were approved in Docket Nunbers W1073, Sub 5,
and M 100, Sub 138, and have been in effect since
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February 13th, 2015.

According to the Transfer Application and
the custoner notice, upon acquisition of the Echota
and Seven Devils utility systens, Carolina Water
proposes to charge its Uniform Rates for flat

residential water and wastewater utility service that

are currently approved by the Comm ssion in Docket No.

W 354, Sub 384, on April 8, 2022. For residents in
the Echota service area, the nonthly bill for water
utility service would increase froma current flat
rate of $20.00 to $68.71. For residents in the Seven
Devils service area, the nonthly bill for wastewater
utility service would increase fromthe current flat
rate of $28.20 to $85.12.

Presently, customers in the Echota service
area are not metered. Upon acquisition of the Echota
system Carolina Water plans to install water neters
and provide netered water service to the existing 613
Echota water utility customers. Once neters are
installed, Carolina Water plans to charge netered

wat er custoners the Uniform Rate for nonthly netered

wat er service approved by the Comm ssion in Docket No.

W 354, Sub 384, on April 8th, 2022. Based on an

average nmonthly water usage of 3,837 gallons, the

North Carolina Utilities Commission

OFFICIAL COPY

Nov 08 2022



W-354, Sub 396 and W-1073, Sub 7 Carolina Water Service, Inc. of North Carolina Page: 11

1 proposed nonthly netered water bill will be $69. 46,

2 which includes a base facility charge of $24.53 and a
3 usage charge of $11.71 per 1,000 gall ons of water

4  usage.

5 On Septenber 14th, 2022, Carolina Water

6 submitted a Certificate of Service indicating that

7 custonmer notice was nailed to all customers of the

8 Echota and Seven Devils service areas on Septenber 13,
9 2022, via United States mail, first class postage

10  prepaid.

11 On Cctober 10th, 2022, Carolina Water filed
12 the direct testinony and exhibits of w tness Donald H
13 Denton, Ill, Senior Vice President, East Qperations
14  for Corix Regulated Uilities and President of

15 Carolina Water

16 On Cctober 14th and 17th, 2022, Edward B.

17  Wnn, Jr., and Janes D. More, 111, filed Petitions of
18 Intervention in this proceeding. On Cctober 26, 2022,
19 The Lakes Community Property Oaners Association, Inc.
20 filed a Petition to Intervene in substitution of M.
21  Wnn and M. More. And also on Cctober 26, 2022, the
22  Conmi ssion issued an Order granting the late
23 intervention of The Lakes Community Property Omners
24  Association, Inc. and allowing the withdrawal of the
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1 Petitions to Intervene filed by M. Wnn and M.
2 Moore.
3 On Cctober 31st, 2022, The Lakes Community
4  Property Omers Association, Inc. filed the joint
5 testinmony of M. Wnn and M. More. Also on Cctober
6 31lst, 2022, the Public Staff filed the testinony and
7 exhibit of Mchael Franklin, Public Wilities Engi neer
8 wth the Public Staff’s Water, Sewer, and Tel ephone
9 Division, and the testinmony of Lynn Feasel, Financial
10  Manager with the Public Staff’s Accounting Division.
11 That brings us to date. Thank you for
12  bearing with ne.
13 WIIl the parties please announce their
14  appearances, beginning with the Applicant?
15 MS. SANFORD: Thank you very nuch. 1'mJo
16  Anne Sanford with Sanford Law Ofice in Raleigh, and |
17 represent Carolina Water tonight. Wth me at counsel
18 table is M. Donald Denton who is the State President,
19 and if | mght -- if | mght, I wuld ask the Conpany
20 representatives who are here tonight to stand so that
21 the other participants appearing wll know who they
22 are, and they will be available to talk to you after
23 the hearing, if that’s useful. Thank you.
24 HEARI NG EXAM NER RHODES: Thank you, M.
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1  Sanford.
2 MR. DROOZ: David Drooz. |'mhere on behalf
3 of Water Resource Managenent. Also here tonight as a
4 representative of Water Resource Managenent is Jay
5 Harrill. Thank you.
6 HEARI NG EXAM NER RHODES: Thank you, M.
7 Dr 00z.
8 MR, LITTLE: John Little, Staff Attorney
9 wththe Public Staff, and with me tonight is Mke
10  Franklin, Engineer with the Public Staff’'s Water,
11 Sewer and Tel ephone Divi sion.
12 UNI DENTI FI ED MALE: Can’t hear him
13  Mcrophone's of f.
14 HEARI NG EXAM NER RHODES: Wuld you m nd
15 reintroducing yourself, M. Little, so the audience
16 can hear?
17 MR, LITTLE: Yeah. M nanme is John Little.
18 |'man attorney, Staff Attorney with the Public Staff,
19 and with nme tonight is Mke Franklin, Engineer with
20 the Comm ssion’s Water, Sewer, and Tel ephone Divi sion.
21 HEARI NG EXAM NER RHODES: Thank you, M.
22 Little. And at this time | know Carolina Water has an
23 opening statenent that they would like to nake. That
24 would be a prelimnary nmatter we can handle at this
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1 tine, if appropriate.
2 MS. SANFORD: (Ckay. Thank you. I'Il try to
3 get this mc around so | can | ook at you and be heard.
4 Again, I'"'mJo Anne Sanford representing
5 Carolina Water tonight. W're here because M.
6 Harrill wants to develop -- or wishes to sell his
7 utility systens, and ny client, Carolina Water, w shes
8 to buy them Terms have to be worked out as between
9 the parties and then have to be presented to the
10 Wilities Commssion for this process that we're in.
11 This Conmission will make a decision about whether the
12 transfer is authorized and what the rates should be.
13 The Public Staff participates in these proceedings
14  which are quasi-judicial in nature. |t’'s appropriate
15 that we hold these proceedings in a courthouse because
16 the Rules of Evidence and the Rules of Law apply to
17 the proves that we nust make to the response that the
18 Public Staff will have and to the decision that the
19 Conmission w | nake.
20 Your participation here tonight is an
21 inportant part of this process. The Conmi ssion and
22 all of us nmeet here for the custoners. This is your
23 chance to speak, so we can’'t answer questions for you
24  on the record, but we -- because, again, it’'s for you
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1 to talk and not us, but we wll be happy to talk to

2 you after the proceeding any time after tonight if we
3 can further explain the issues for you. Thank you.

4 HEARI NG EXAM NER RHODES: Thank you, Ms.

5 Sanford. And M. Little, are there any public

6 wtnesses who would |like to nake a statenent tonight?
7 MR, LITTLE: Yes, Your Honor. The Public

8 Staff has identified several people that would like to
9 make a statenent.

10 HEARI NG EXAM NER RHODES: (kay. Thank you.
11 | will first explain our process for how this hearing
12wl be conducted so that everyone is aware of our

13  procedures.

14 This is our witness stand over here to ny

15 left, and you will come forward and give sworn

16 testinmony. You will be subject to questions by the

17  Applicant’s attorney, which is Carolina Water, and the
18 Public Staff’s attorney. And | may al so ask you sone
19 questions. If you are being represented by a group-
20 selected speaker and find that you would like to add
21 to what has been said, then you may conme forward to
22 the wtness stand and be sworn in and nake your
23 statenent.
24 This testinony will be taken under oath and
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wi |l be transcribed by our court reporter because the
Conmission is required by North Carolina | aw to base
Its decisions on evidence taken under oath.

After being sworn in, each witness will be
asked certain identifying questions by counsel for the
Public Staff so that it will be clear in the record
who the speaker is. For exanple, the Public Staff
attorney, M. Little, will ask you to identify your
name and your address for the record and any ot her
I dentifying questions he may ask. After the w tness
has conpleted his or her statement, counsel for the
parties and | wll be given an opportunity to ask any
rel evant questi ons.

And | just want to be clear, the purpose of
our questions is not to enbarrass or argue with you.
It would be to clarify the information on the record.
And it’s inportant that the Conm ssion’s records be
clear on this matter because these -- these questions
and evidence we use will be based -- will be used to
base the Conm ssion’s deci sions.

This is a judicial hearing and it will be
conducted in an orderly manner. Each person who
w shes to speak will be given an opportunity to do so,

but, please, only one person may speak at a tine.

North Carolina Utilities Commission

OFFICIAL COPY

Nov 08 2022



W-354, Sub 396 and W-1073, Sub 7 Carolina Water Service, Inc. of North Carolina Page: 17

1 \Wen your nanme is called, please come forward to the

2 table designated for the witness here to ny left.

3 wll swear you in first and you may then provide your
4 statenent.

5 You will not be allowed to ask questions

6 fromthe stand. However, you may ask the Public Staff
7 -- Public Staff questions after the hearing concl udes.
8 And the Conpany will also be available after the

9 hearing concludes to answer any questions. This is a
10 public hearing tonight, and the Conpany is not allowed
11 to offer testinony or answer questions, but as |

12 nentioned, they will be available after the end of the
13 hearing to answer any questions you nmay have. The

14  Public Staff, as | nmentioned before, will also be

15 available to answer any questions after the hearing.
16 In order for all custoners to be provided an
17  opportunity to give their statements tonight, each

18 wtness will be given approximately four mnutes to

19  speak, although depending on -- it’s |looking Iike
20 we're not extrenely crowded tonight. My be able to
21 be alittle lenient on that. So we do want to hear
22 fromyou, so don't feel like we're trying to rush you.
23 W do want to -- we do want to hear fromyou, but we
24  also want to be sure that every -- every speaker has
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1 enough tinme to be heard tonight.
2 So when you reach about three-and-a-half
3 mnutes with your statenent, ny colleague will hold up
4 avyellowslip of paper, and at that tine when you see
5 the yell ow paper go up, please proceed to wap up your
6 statement within the next 30 seconds or so. And when
7 your time is up, ny colleague will hold up a red slip
8 of paper which would be your indication to please
9 conplete your statenent at that tine.
10 We all appreciate your cooperation tonight,
11 and we appreciate you com ng out tonight to share your
12 thoughts concerning this proceeding with the
13 Conmi ssi on.
14 So now I'I|l ask the Public Staff to please
15 call your first wtness.
16 MR, LITTLE: Yes, Your Honor. The Public
17 Staff calls David Ervin.
18 DAVI D ERVI N, Being first duly sworn,
19 testified as foll ows:
20 MR LITTLEE M. Ervin, wll you give us
21  your -- your nane, your address, and the subdivision
22 that you live in?
23 THE WTNESS: Yes. M nane is Dave Ervin.
24 My permanent residence is at 208 Erskine Court, Cary,
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1 North Carolina. And when you say the nei ghborhood,
2 |I'mwth -- 1 have a honme in Echota. |Is that what you
3 nmean?
4 MR LITTLE: Yes, yes.
5 THE WTNESS: Right, right.
6 MR, LITTLE: And what would you like to --
7 for the Conmi ssion to hear fromyou tonight?
8 THE WTNESS: |’mhere to coment on the
9 proposed sale of Water Resource Managenent to Carolina
10  Water Service.
11 MR, LITTLE: Go ahead and tell the
12 Conm ssion your thoughts.
13 THE W TNESS: Sure. kay.
14 DI RECT STATEMENT:
15 So |'mDave Ervin. | have -- own property.
16 |'ve owned a condom niumin Echota for 16 years, and
17 -- and so | want to -- | need to refer to one thing,
18 and I'mhere and I'mthe one that’'s sworn in and |’ m
19 here to testify for nyself, but I'malso part of a
20 working group of volunteer, elected, POA directors,
21 about 13 of them and we’ve been collaborating on
22 this. And so | know under oath | can’'t really speak
23 for them but | can assure you that what |’ m saying
24  could be agreed to by every one of them And they
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1 asked me to speak for them so | just want to pass
2 that on.
3 There are only three points | want to nake,
4 really, and the first point is that | fully support
5 the sale of Water Resource Managenent to Carolina
6 \Water Services. | feel like it's in the best interest
7 of Echota owners to have a professional water conpany
8 wth nore experience and expertise and equi pment to
9 oversee our water service going forward. But having
10 said that, | want to say that |’ mthankful and
11 appreciative for the two decades of outstanding
12  customer service and -- customer service provided by
13 Water Resource Managenent. They have spared no
14  expense, they’'ve spared no effort to make sure that
15 our water was always running and al ways well suppli ed.
16 | really -- | really just want to say thanks because |
17 know there’s been a | ot of challenges, but you' ve
18 overcone every one of them and the customer base in
19 Echota, everyone is happy wth what we got. But
20 having said that, no problemwith the sale
21 Point two is although the water rate
22  proposed by Carolina Water Service is nmuch higher than
23 our current rate, I'’mnot -- I'’mnot here to disagree
24  with that because | have no basis for that. |’ mnot
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1 an expert in that field. W think it’s high, it seens
2 high, but I"'mtrusting the Public Staff of the Uility
3 Commssion to do the homework and do the studies and
4 analysis, and I'’mconfident that you' Il come up with
5 the right answer for that, so | don't have a lot to
6 say on that.

7 Point three is the rub that | have, and it’s
8 kind of specific. |It’s about the proposal to charge a
9 flat base -- a flat rate based on the Uniform Rate

10  before the meters are installed. And this flat rate
11  of $68 before the neters are installed is a rea

12 problemand | think, frankly, it’s unsupportable and
13  kind of unreasonable. And the reason is that enbedded
14 in that flat rate is an assunption that -- that Echota
15 owners will consune 3,837 gallons per nonth. And from
16 the analysis that |’ve done, that's just wong. |It's
17 just incorrect because the fundanental thing about

18 Echota is it’s a comunity of part-time residents and
19 visitors. Less than five percent of the owners at

20 Echota live there full time. Some owners are from

21 Florida, and by definition -- or they live in Florida,
22 are residents in Florida, and by definition they re at
23 Echota | ess than 50 percent of the time, less than

24 half a year. Some Echota residences are in rental
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1 progranms which have different tines of the year or
2 they're -- where they’'re rented. But npbst owners,
3 probably two-thirds to 70 percent of owners in Echota
4 are part-time vacation honeowners, nost |ikely
5 averaging between three and ten days per nonth, okay.
6 So | hold nyself up as a typical part-time
7 vacation owner. |’'ve livedin -- or |'ve had a place
8 16 years. For the first 10 years | probably averaged
9 three days a nonth there. For -- since |l retired, the
10 last six years, maybe six days a nonth -- oh ny.
11 And what | want to say is -- I'mthe only
12 one speaking for Echota tonight. My | have a few
13 nore mnutes, or not?
14 HEARI NG EXAM NER RHODES: That will be okay,
15 yes. Yes, sir. That wll be okay.
16 THE WTNESS: | -- | use 150 gallons a day,
17 so | use 900 gallons a nonth. And if you ask ne a
18 question later, I'lIl tell you how | know | use 150
19 gallons. But | use 900 gallons a nonth, not 3,800,
20 okay? So when you put that through the proposed rate
21 structure, I'’mgoing to be overcharged $400 a year.
22 And if you nultiply that tines 600 owners, and even if
23 I'ma little bit off on that, it’s a |lot of noney.
24 So that's kind of the main point. So the
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1 key -- the key difficulty is about using an assunption
2 of 3,800 gallons when the real -- the real usage is
3 probably in the nei ghborhood of 900 or naybe 1500
4 gallons and the tremendous overcharge that that -- and
5 that's only -- that’s only for the time period between
6 the closing of the sale and when the nmeters are
7 installed. So as soon as the neters are installed,

8 that goes away because then we know the truth. Ckay.
9 | al so have four suggestions for options

10 that | think would be a nore fair approach to billing
11 during that interimperiod. And so since | don't have
12 tine to say that, that would be a lovely question for
13 sonebody to ask nme, so -- so I'll close with that.

14 MR, LITTLE: | do have sone foll ow up

15 questions, Your Honor.

16 HEARI NG EXAM NER RHCODES: Yes, M. Little.
17 Pl ease go ahead.

18 EXAM NATI ON BY MR, LITTLE:

19 Q M. Ervin, can you -- what is your address
20 in -- in Echota?

21 A I n Echota? 165 Summt View Par kway.

22 Q And then are -- we had a conversation before
23 the hearing started, and you had a witten statenent
24  that you were -- had nore detail about your testinony
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1 that you were going to give?
2 A That's correct.
3 Q Wul d you like to have that admtted as an
4 exhibit in this hearing as being part of the record?
5 A | really would because | -- there’'s a |ot of
6 analysis in it to back up sone of the things that I
7 said.
8 Q Do you have a paper copy of that with you?
9 A | do.
10 Q Wul d you --
11 MR LITTLE: How would you like to identify
12 this?
13 HEARI NG EXAM NER RHODES: Yes. W could --
14  without objection, we could identify M. Ervin's
15 consuner statenent as Ervin Exhibit 1, if that’s okay
16 wth the parties.
17 MS. SANFORD: No objection at all. | wonder
18 if there's an extra copy avail able tonight?
19 MR. FRANKLIN: It’s on the way.
20 MS. SANFORD: On the way. Thank you.
21 MR LITTLE: Your Honor, M. Franklin wth
22  Public Staff has passed out to the Court parties a
23 docunent prepared by M. Ervin that’s dated Novenber
24 1st, 2022. It's to M. Christopher J. Ayers who is
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1 the Executive Director of the Public Staff from David
2 FErvin, and it’s regarding Docket W 354, Sub 396.

3 Dbelieve you said this would be Ervin Exhibit 17?

4 HEARI NG EXAM NER RHODES: Yes, sir.

5 MR LITTLE: It’s marked? OCkay. If it's --
6 if there’s no objection, have this submtted into the
7 record?

8 HEARI NG EXAM NER RHODES: Yes. W't hout

9 objection, that will be allowed.

10 MR LITTLE: Thank you.

11 (Wher eupon, Ervin Exhibit Nunmber
12 1 was marked for identification

13 and admtted into evidence.)

14 Q One nore question, M. Ervin. And we also
15 had a conversation before this hearing started whet her
16 you were aware that the Public Staff had filed witten
17 -- direct witten testinony in this case prior to this
18  hearing?

19 A | was recently nmade aware of that, yes.

20 Q And that testinmony contains reconmmendati ons
21 or at least charges if the transfer is approved by the
22  Public Staff?

23 A | mean -- | was not -- | mean, | had not

24  read that.
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1 Q And you were al so made aware that -- that

2 the Public Staff’s direct witten testinony is

3 available fromthe Conmm ssion’s website concerning the
4  Docket Nunber W354, Sub 396, that you can --

5 A That’ s correct.

6 Q -- downl oad that and still read it at your
7 leisure?

8 A Ri ght. Thank you.

9 MR. LITTLE: That's all the questions |

10  have, Your Honor.

11 HEARI NG EXAM NER RHODES: Ckay. Thank you.
12 Are there any questions fromthe Conpany?

13 MS. SANFORD: Very quick question just for
14  clarification.

15 EXAM NATI ON BY MS. SANFORD

16 Q And | can't renenber whether this has

17 already been said in the proceeding. | apologize if
18 it has. | sinply wanted to ask M. Ervin if he was
19 aware that the Conmission is requiring us to file
200 within two weeks, | think it is, a report on the
21 custoner hearing tonight. | nmay be wong, you know,
22 so forgive ne for that. But it will be a witten
23 report filed by Carolina Water and M. Harrill, and
24 that wll also be available on the website.
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1 A Ckay. Thank you.
2 M5. SANFORD: Thank you.
3 HEARI NG EXAM NER RHODES: Thank you. Is
4 that all the questions fromthe Conpany?
5 MS. SANFORD: Yes. Thank you.
6 HEARI NG EXAM NER RHODES: Ckay. Thank you.
7 MR, LITTLE: No further questions.
8 HEARI NG EXAM NER RHODES: Gkay. | do have a
9 question.
10 EXAM NATI ON BY HEARI NG EXAM NER RHODES:
11 Q | would be interested to know nore about
12 these four suggestions that you tal ked about, M.
13 Ervin, if you wouldn’'t mne elaborating for us?
14 A Thank you for asking. "Il -- 1"1l keep it
15 short. But, again, enphasizing that we're really
16 tal king about this interimperiod of having you charge
17  people when -- before the nmeters go in and you have to
18 nmake sonme assunption about the water usage. And --
19 and ny point of this is I just think there's better
20 ways to do it than what is proposed so far.
21 So one is we could cap the flat rate at
22 sonething that's nore attuned to what we think the
23 actual water usage is at Echota. For exanple, given
24  -- given the base rate plus 11.71 per thousand, if |'m
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1 right and the average -- the average user at Echota is
2 around 1500 gal lons per nonth, you know, based on
3 occupancy rates and that kind of thing, that woul d be
4  $42 a nonth, not 68. That's -- that’s one option.

5 Anot her option is to take the guesswork out
6 of it. It’s ny understanding that there’s -- that

7 there's neters on all the -- all the punp heads. So

8 if you wanted to, you could go |ook, take the nmeter

9 readings every nonth at every punp and you woul d know
10 exactly how nuch water was punped for that nmonth. And
11 you al so already know exactly how many custoners there
12 are so you take the total water punped divided by the
13  nunber of custoners, and it won't be right for any

14  single custoner, but it will be generally right for

15 everyone; now you know how nuch water was used.

16 | would say if we can't -- if we can't do it
17 for those two, we have to stick with the $68 per

18 nonth, then set a very short time period for neter

19 installation because until neters are installed at
20 that rate, everyone's going to be, or nost people are
21 going to be overcharged.
22 And then finally, if -- | mean, one other
23 possibility would be to use the flat rate as it is,
24  but keep track of all the water usage during this

North Carolina Utilities Commission

OFFICIAL COPY

Nov 08 2022



W-354, Sub 396 and W-1073, Sub 7 Carolina Water Service, Inc. of North Carolina Page: 29
1 interimperiod. Just track it every nonth until the
2 meters go live, then conpare the actual water used to
3 what those -- the actual water used by neter readings
4 to what the flat rate assunption was for all that
5 usage, and you're going to get a | ow nunber and a high
6 nunber, and then reinburse the custonmers for whatever
7 overcharge there was.
8 And | know none of us are perfect, and some
9 of themnmay not even be workable, but the point is
10 anything is better than fixing an assunption of water
11 usage that’s too high and just going wth it and maybe
12 up to two years. So those are ny ideas.
13 HEARI NG EXAM NER RHODES: Thank you, M.
14  Ervin. Are there any questions on the Hearing
15 Exam ner’s question?
16 MR. DROOZ: Yes. And I'mthe other Conpany,
17 Water Resource Managenent.
18 EXAM NATI ON BY MR DROQZ:
19 Q M. Ervin, it sounds like the prem se of
20  your proposal is that the bill a custoner pays is
21 directly proportional to their usage; is that correct?
22 A Yes.
23 Q Ckay. And you understand there are certain
24  fixed costs, such as the depreciation of the water
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1 lines, the punps and so forth, that exist regardless
2 of the use?

3 A Yes.

4 Q kay. And --

5 A And when |I'mtal king about the interim

6 portion, I"'monly talking about the -- the rate that
7 applies to the gallons used, not the base rate.

8 Q Right. And do you understand that a |arge
9 ampunt of fixed costs are actually recovered in the
10 usage rate and not fully covered by the base rate?

11 A | nmean, no. | nean, | amnow. Thank you.
12 But, look, I -- 1 really respect what Water Resource,
13 as |’'ve said, have done with that system They' ve

14  been an outstanding provider. | also look forward to
15 Carolina Water Service when you take this over. And
16  if I'moff -- | nean, | will say if I'moff on sonme of
17 ny analysis or assunptions and if you read this, you
18 know there’'s a lot of that in there, if I'’moff and
19 you've got facts and logic to back this up, then

20 stand corrected and -- and, you know, |I nean, | stand
21 corrected. | am-- I'mnot the expert in the roomon
22 this, but | also think sone of what |’'ve cited is a
23 little bit conpelling and is worth |ooking into. But
24  whatever the case, |'msure we'll end up in the right

North Carolina Utilities Commission

OFFICIAL COPY

Nov 08 2022



W-354, Sub 396 and W-1073, Sub 7 Carolina Water Service, Inc. of North Carolina Page: 31
1 place because we have all the right people working on
2 it. Soit'll be okay.

3 Q That’s all | have, and | do want to thank

4 you for show ng up and speaking tonight.

5 A You' re wel cone.

6 MS. SANFORD: | have one nore question, one
7 last question.

8 FURTHER EXAM NATI ON BY MS. SANFORD

9 Q M. Ervin, if you would be interested in

10  further discussion offline fromeither you or your

11  col |l eagues about how the rates are set and base versus
12 various -- and all those things that | wll not go

13 into, | want to reiterate that people, as | said,

14  while people are here tonight and can be nade

15 available after tonight, we'd be glad to have that

16 conversation with you if that's useful

17 A Vell, it is useful. And maybe tonight it
18 will be nore useful than another time because the

19  group of people |I'mtalking about, the POA boards,

20 board menbers, you know, they' re el ected

21 representatives of all the owners, and they -- they
22 have to stand up in neetings and stuff and explain

23 this, you know, so it’s very hel pful for themto

24 understand. And by the way, kind of testinony of the
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part-tinme nature of Echota, there were 13 people in
this group I'mtal king about. How many of us are here
tonight? One. Al the rest of themcouldn't be here
because they' re in Florida or they' re somewhere el se.

| mean, one out of 13 is in Echota at this tine.

Q Under st ood, understood. The nature of these
things is such that wth all good intentions they
can’'t reach everybody. So we would be happy to do
that --

A Vel |, thank you. That -- that would be very
hel pful because we're | ooking forward to this
transfer, and it could be very helpful if certain
people were in a position to answer the questions.

HEARI NG EXAM NER RHODES: All right. Any
addi tional questions on the Hearing Exam ner’s
question?

MR, LITTLE: Not a question, Your Honor, but
it’'s a comment that Public Staff will also be
available after the hearing if any nembers of the
public would |ike to have further discussions with us
about the transfer.

HEARI NG EXAM NER RHCDES: (Ckay. Thank you,
M. Little, and thank you, M. Ervin

THE WTNESS: Thank you for letting ne be
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1 here.
2 HEARI NG EXAM NER RHODES: Thank you for
3 comng out tonight, and you may be excused.
4 (Wtness excused.)
5 MR LITTLE: At this tinme, Your Honor,
6 Public Staff will call Brian Steg to the stand.
7 BRI AN STEG Being first duly sworn,
8 testified as foll ows:
9 HEARI NG EXAM NER RHODES: M. Little, take
10 it away.
11 MR LITTLEE M. Steg, will you tell us your
12  nane, your address, and if you have -- a permanent
13 address if you don't live permanently in the county or
14  Boone, excuse ne, and the nane of your subdi vision.
15 THE WTNESS: Ckay. |It's Brian --
16 MR LITTLE: Sorry. WII you also spel
17 your nane for the court reporter, please?
18 THE WTNESS: |It's Brian Steg, S-T-E-G
19 MR, LITTLE: Thank you. You can go ahead.
20 THE WTNESS: And | live here in North
21  Carolina permanently and have four years. And | live
22 part-time in the summer at -- in Seven Devils at Hawks
23  Peak Sout h.
24 MR LITTLE: And what would you like to tel
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1 the Comm ssion about this transfer, this proceeding
2 tonight?
3 DI RECT STATEMENT:
4 So I'mactually al so a Board nenber of the
5 Hawks Peak South Homeowners Association, and we think
6 that -- we have no problemwth the transfer of the
7 water service as long as the Comm ssion feels it’s
8 appropriate, but we do have a problemw th nore than
9 triple rate increase for sewage. And Seven Devils'
10 water service is provided by the Seven Devils, so our
11 issue is only with wastewater nmanagenent.
12 And as was stated earlier, we have a | ot of
13 people who live seasonally up there. A lot of
14  Floridians are there for |ess than six nonths of the
15 year, and we have a | ot of people who just are here on
16  weekends here and there, so very often there’'s no
17 running and there’s no wastewater running.
18 The question was also if we turn the water
19 off, which the Gty knewif the water is turned off to
20 a house, there’s no -- there's no wastewater, so there
21  would there be a reduced rate associated wth that?
22 Again, the real issue we have is having to go from $28
23 a nonth to $85 a nonth for the sane exact service.
24  That seens onerous and that's why |'’mhere, a |ot of
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1 people on fixed incones, all sorts of things. That's
2 -- that’'s a trenendous increase.

3 MR LITTLE: Is there anything else you'd
4 like for the -- tell the Conm ssion tonight?

5 THE WTNESS: No. No papers, no charts.
6 MR LITTLE: That's all the questions from
7 the Public Staff.

8 HEARI NG EXAM NER RHODES: Does Carol i na

9 Water have any questions for the wtness?

10 MS. SANFORD: A coupl e questions, please.
11 EXAM NATI ON BY Ms. SANFORD:

12 Q M. Steg, do you rent your property?

13 A No.

14 Q Do you -- can you tell us whether nost

15 people rent property? | think there's --

16 A There’'s a fewrental properties in two of

18 rent ed.

20 tine residence is in Hi ckory?

21 A That's correct.

23 sone a nonth that you have been charged is | ow,

24 | ow rate for that service?

17 the buildings, but the majority of the units are not

19 Q Ckay. Thank you. And you're -- your full-

22 Q Do you have an opinion on whether the $20

IS a
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1 A It’s $28 a nonth, and | did not consider it
2 alowrate. Again, we get -- we pay $40 a nonth, |
3 think, for water, which is a totally separate thing
4  through Seven Devils.

5 Q Do you know how it conpares with the rates
6 in Hickory?

7 A | pay -- well, the conbined rate would be

8 far nore than what | pay in Hckory. That, | can tel
9 you.

10 Q The --

11 A | pay $60 a nonth in Hickory for water and
12 sewage, so you're tal king about paying nore than that
13 just for the sewer. So unless soneone has a different
14  experience, | think it’s quite high.

15 Q Are you tal king about existing rates or

16  proposed rates?

17 A Proposed rat es.

18 Q Proposed rates. The existing rates would be
19 lower than Hi ckory; is that right?

20 A Actual Iy, very close.

21 Q C ose?

22 A W pay $40. W had a $5 rate increase, |

23 nust say, with an additional 500 gallons a nonth

24 through Seven Devils this year, so we now get 4,000
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1 gallons of water at $40 a nonth fee. So right now
2 we're spending $68 a nonth for water and sewage. And
3 so the proposed triple rate for sewage al one seens
4  quite high.
5 Q Thank you. | have no nore questions.
6 HEARI NG EXAM NER RHODES: Are there any nore
7 questions from Water Resources?
8 MR DROQZ: No.
9 HEARI NG EXAM NER RHODES: (Ckay. Thank you,
10 M. Drooz.
11 | do have a couple, or at |east one
12 clarifying question |I'd like to ask.
13 EXAM NATI ON BY HEARI NG EXAM NER RHODES:
14 Q And it’s M. Steg? Am| saying that
15 correctly?
16 A Cl ose enough.
17 Q Ckay. Thank you, and | apologize if | have
18 butchered your nane.
19 But | did want to ask if currently in Seven
20 Devils have you experienced any service issues that
21  you --
22 A Service has been excellent. W'’ve had sonme
23 issues. As a Board nenber, |’'ve been involved with
24  getting some things corrected, and the service has
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been fine.

Q Ckay. Thank you for that. And in addition,
then, | would Ilike to get a better idea of the
seasonal popul ation that you discussed in your
statenent. Could you talk about, you know, what --
can you give us a ballpark of what percentage of the
people in the service area are seasonal --

A | would say about a third of themare
seasonal .

Q Athird. Gkay. That's all the questions |
have.

HEARI NG EXAM NER RHODES: Are there any
questions on the Hearing Exam ner’s questions by the
parties?

MS. SANFORD: No questions.

MR, LITTLE: None fromthe Public Staff.

HEARI NG EXAM NER RHCDES: (Ckay. Thank you,
sir. You may be excused.

(W tness excused.)

MR, LITTLE: The Public Staff will call
Brady Hair, Your Honor.

BRADY HAI R, Being first duly sworn,
testified as foll ows:

MR, LITTLEE M. Hair, would you give us
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1 your full name, your address in the -- you're Echota
2 or Seven Devils, and start with that.

3 THE WTNESS: Yes. M nane is Brady Hair,
4 HAI-R And ny residence here in Seven Devils is 165
5 Little Boulder Lane, and that's in The Lakes

6 Community. M permanent residence is in North

7 Charleston, South Carolina.

8 DI RECT STATEMENT:

9 And so before we get started, |let ne say

10 1’ve not had an opportunity to review the Public

11  Staff’s report. | understand it came out |ate

12  yesterday afternoon. So thank you for that. Haven't
13 looked at it. | also have to say that what ny

14 testinony is tonight is based on ny understandi ng of
15 information that we’ ve been able to gather fromthe
16 various sources, so it may not be 100 percent

17 accurate, but what we have been able to |earn.

18 |’mthe Vice President of The Lakes

19  Community Honmeowners Association. W recently had our
20 annual neeting. This was a pretty hot topic at that
21 nmeeting, as you might -- mght understand. And a

22 very, very large nunber of the folks in our comunity
23 are very concerned about this. W have, | think, 149
24  cabins in The Lakes Community, and | believe that
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1 about 25 percent of themare rental units, are used as
2 rentals in anticipation of question fromthe attorney
3 for the Conpany.

4 One thing that 1'd like to say to begin with
5 is | think it’s very inportant, and |’ mnot exactly

6 sure why it was done this way, but our issue in The

7 Lakes only deals with the wastewater treatnment. It

8 appears that they bundled with the water system at

9 Echota. W don't get our water from Water Managenent,
10 we get it from Seven Devils, and so it's a total

11  separate issue. And |'’mnot sure that those things
12  shoul d be considered together, but | guess that's for
13 you guys to determ ne.

14 But certainly froma financial return

15 standpoint, what we understand is that the water

16 systemat Echota is a bit distressed and needs capital
17 inprovenents. And we also understand that the

18 acquiring conpany intends to nmake those capital

19 inprovenents to nake that systembetter. And good for
20  you.

21 We are under the belief that there is no

22 particular plans over the next five years to do any
23 capital inprovenments to our wastewater treatnent

24  systemin Seven Devils from The Lakes Comunity, and
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1 that’'s based on information that we've gathered.
2 understand tonight that there is some proposal for
3 some cosnetic inprovenents, maybe sone screening, Sone
4 fencing, some this, that, and the other, but the point
5 is there are no capital inprovenents to make that
6 systembetter.
7 Now, the systemis working and it’s in
8 conpliance with its permt at the tine -- at this tine
9 so there are not any conplaints about it, soit’s
10 working. And so | think what's inportant about that
11 is the acquisitionis going to triple the rates of a
12 systemthat is currently working just fine. And so
13 we’'re concerned about that and we'd like to know why
14 is that necessary?
15 W understand that the systemis going to be
16  purchased for about $70,000, and at the proposed
17 rates, the return on that is going to be acquired in a
18 year or so. That's a pretty good return on your
19 investnent. | understand you've got to make noney,
20 and we're fine with that, but it needs to be fair.
21  Qur rates are at $28.20 now. That rate was approved
22 by this Conmission in 2015. And so they |ooked at it,
23 they thought it was fair, and so now we’'re faced five
24  years later with a tripling of that approved rate, and
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1 we really don’t understand why when there doesn’t
2 appear to be any information available that says,
3 well, we're going to make it better and we're going to
4 nake it nore reasonable.
5 | feel like that it ought to be based on
6 usage, based on the depreciation of that system based
7 on planned repair and replacenent of a system W
8 don't really have any of that. And so based on the
9 information that we have currently, we think that the
10 lunp rate, and particularly the bundling of it, with
11 the water issue at Echota, is -- is inappropriate. W
12 have nothing to do with that water. |t seens to ne
13 that the only common connection is that M. Harrel
14 wants to sell his water systemand sell his wastewater
15 treatment system which is fine. But in our mnd, one
16 has nothing to do with the other.
17 And I'd like to -- if possible, Your Honor.
18 | filed a, | don’t know what you call it, a customner
19 report or conplaint through the website, and if it’'s
20 possible to make that part of this record, | would
21 like to do that. It'’s alittle nore detailed than
22 what | had to say tonight.
23 HEARI NG EXAM NER RHODES: W Il Public Staff
24  want to make a notion to nove that into evidence?
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MR, LITTLE: Yeah. Just a clarifying
question of the w tness, Your Honor.
EXAM NATI ON BY MR LITTLE:

Q You said you didn't file a formal conplaint.
This is sonething, a statenent of your position of the
honeowners association that you filed in this case?

A | filed it on nmy behalf just individually on
your all’s website --

Q Yes.

A -- where it said go in there and file it,
and so | put in ny coments and filed it with the, |
guess with the Conm ssion.

Q Yes. So what you filed was a consuner

statenment of position --

A Correct.

Q -- in this docket in the case --

A Correct.

Q -- nunber, and | believe those are part of
the record. | don’t believe you need to nake those
exhibits in these hearings. It's already -- it's been
filed in the case. | don't -- we’'re not going to make

it an exhibit like we did wwth M. Ervin, but it is
part of the record. The Conmm ssion will take that

Into account in making their decision. Wether they
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1 agree with you, that's conpletely up to them
2 A That’'s fine. W were told that we needed to
3 ask to make it part of the record, but if it’s already
4 part of the record, then that’s great.
5 HEARI NG EXAM NER RHODES: |’ msorry, M.
6 Little. | think we do need to nove it to --
7 MR LITTLE: Ckay.
8 HEARI NG EXAM NER RHODES: -- to nake it
9 evidence in the record. The consuner statenent, in
10 and of itself, | don't believe will be considered as
11 evidence, but we can nove it into evidence tonight,
12 and we’' || take the consuner statenent that’'s already
13 filed in the docket and nove that into evidence.
14 MR LITTLE: That's fine. Public Staff is
15 fine wth that.
16 HEARI NG EXAM NER RHODES: And we can al so
17 get a copy of the consuner statenent for the court
18 reporter as well.
19 THE WTNESS: | think that's all | have.
20 1'mhappy to answer any questions.
21 HEARI NG EXAM NER RHODES: COkay. W will
22 identify M. Hair's consuner statenent as Hair Exhibit
23 1.
24 (Wher eupon, Hair Exhibit Nunber
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1 1 was marked for identification
2 and admtted into evidence.)
3 HEARI NG EXAM NER RHODES: We'l| be sure to
4 get a copy of that for the court reporter.
5 Was that all the questions fromthe Public
6 Staff?
7 MR LITTLE: | have one nore questi on.
8 Q Can you tell us the exact nunber of homes in
9 The Lakes Community?
10 A | believe it’'s 149. |Is that --
11 THE W TNESS: Your Honor, the President of
12 the association is back there. Can he tell us the
13 answer to the question because | don't know.
14 HEARI NG EXAM NER RHODES: Yes. That will be
15 okay, but we’'ll need to -- soneone will -- we'll have
16 to have you say the nunber for us so we can have our
17 court reporter put it into the record for us.
18 THE WTNESS: | could take a mnute and go
19 consult with himand conme back?
20 HEARI NG EXAM NER RHODES: That’'s okay.
21  Yeah. It will be allowed, yes, sir.
22 (The witness | eaves the stand and returns.)
23 THE WTNESS: Thank you.
24 HEARI NG EXAM NER RHODES: No worries. |It’'s
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1 along wal k up here.
2 A So | was a bit confused. So there are 70
3 cabins in The Lakes Comunity, but we understand that
4 there are 149 users on the wastewater system which is
5 conprised of The Lakes Community and the ot her
6 condom ni um conpl exes which one of the guys spoke on
7 earlier.
8 HEARI NG EXAM NER RHODES: Ckay. Thank you
9 for that.
10 MR LITTLE: That’'s all the questions from
11 the Public Staff, Your Honor.
12 HEARI NG EXAM NER RHODES: (Ckay. Thank you,
13 M. Little. Any questions from Carolina Water?
14 MS. SANFORD: No questions. Thank you.
15 HEARI NG EXAM NER RHODES: No questions from
16  Water Resource?
17 MR. DROOZ: No questions. Thank you.
18 HEARI NG EXAM NER RHODES: Ckay. Thank you.
19 M. Hair, | do have one, at |east one question for
20  you.
21  EXAM NATI ON BY HEARI NG EXAM NER RHODES:
22 Q | was also going to ask you to -- if you've
23 had any service quality issues with your wastewater
24  service as it currently stands?
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A We have not. It’'s been fine.

Q Okay. And | did just also want to clarify,
you did nention that the HOA, that includes the -- is
that the total, 149, or did you say that's a portion?

A No. It's -- the HOA has 70 cabins in The
Lakes Community, and it’'s ny understanding that the
system has 149 users that we're tal king about, and
t hose include The Lakes Community and two condom ni um
conpl exes, or maybe three.

Q Ckay. Thank you for that clarification.

HEARI NG EXAM NER RHODES: That's all the
questions | have. Are there any follow up questions
on the Hearing Exam ner’s questions?

MR. LITTLE: Not fromthe Public Staff.

MS. SANFORD: None here.

HEARI NG EXAM NER RHCODES: (Ckay. Thank you.
M. Hair, you nmay be excused. Thank you for com ng
out tonight and giving your testinony.

THE WTNESS: Thank you for the opportunity.
Appreciate it.

(Wtness excused.)

MR, LITTLE: The Public Staff wll cal

Donna Peterson to the stand, Your Honor.

DONNA PETERSON; Being first duly affirned,
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1 testified as fol |l ows:
2 MR, LITTLE: Ms. Peterson, can you tell us
3 your -- your name and the address in Echota or Seven
4  Devils?
5 THE W TNESS: Yeah. Donna Peterson. The
6 address in The Lakes Community is 139 Jaybird Lane,
7  Seven Devils.
8 MR, LITTLE: And what would you like to tel
9 the Commi ssion tonight?
10 DI RECT STATEMENT:
11 It seens to nme that one of the things that
12 was overl| ooked when the proposed rates were offered up
13 is that not all communities in the state of North
14  Carolina are the same and that it seens |ike -- |
15 nmean, | haven’'t read the report, but |'ve read the
16 initial notice | received in the mail and had sone
17  conversations with some people in the nei ghborhood.
18 And, you know, the comunities in Seven Devils,
19 they're really vacation homes for nost people and
20 they're not occupied 100 percent of the time. Sone of
21 themare occupied 50 percent of the time, sone of them
22 less; probably some of themnore. So it’'s not like a
23 typical neighborhood with, you know, one or two
24  parents and kids, you know. It’'s often a couple,
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1  naybe sonme young children, maybe not. | conme up by
2 nyself. | would say over 50 percent of the use -- our
3 place is just used by one person. So | really feel
4 like there needs to be a study done of Seven Devils to
5 seeif it's like other vacation honme communities in
6 the state of North Carolina that | suspect are, you
7 know, being purchased versus those that may be
8 purchased as well, you know, to determ ne how nuch,
9 you know, treatnment we are using as far sewer goes.
10 And | actually just today received our bil
11 in Jamestown, which is a suburb of Geensboro, 52.50.
12 If you pay late it's 62.50 for a 2400 square foot
13 house, three levels, 100 percent of the tinme we're
14  there except when sonme of us are up here.
15 So | believe that the rate is too high. If
16 it needs to increase, let’'s study and get a fair rate
17 that’'s fair for those people who are purchasing it,
18 but also fair for those people who are homeowners.
19 That's pretty nuch, you know, what | want to say.
20 nmean, | -- the purchase price, | agree with M. Hair
21  $70,000 being recouped in one year, it's like a big
22 red bowis put around that building down there by the
23 | ake and then, you know, it’'s |ike we’'re paying for
24 their investnent, which is fine, but unless there's
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1 going to be sonething extra that we're going to get,

2 we're going to be paying too much. So let’s just

3 study, figure out what's fair, and kind of go from

4  there.

5 EXAM NATI ON BY MR LITTLE:

6 Q |’ mgoing to ask you and head off one of the

7 questions fromthe Hearing Exam ner --

8 A Ckay.

9 Q -- Rhodes, that you don’t like the rate, but
10 howis the service quality that you' re receiving right
11 now?

12 A W have never had any problens. W' ve never
13 had to call to say there’'s an issue. And if | had to
14 call, 1'd have to look it up because other than paying
15 the bill every quarter, | don't even really know who
16 tocall. 1'd have to ask a nei ghbor about that. So
17 the service has been fine. So obviously the equi pnent
18 is working well. W've lived -- we've had that place
19 for 12 years.

20 Q And you don't live full tine in the Seven
21  Devils subdivision, correct?

22 A Correct.

23 Q How nuch time do you spend there?

24 A | would say we are there 90 days out of the
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1 year, and we do rent sonme. | keep all those books,

2 and | would say we rent between 60 to 75 days a year;

3 however, this year | think we’ve only rented six. So

4 it’s variable.

5 MR LITTLE: That's all the questions |

6 have, Your Honor.

7 HEARI NG EXAM NER RHODES: Are there any

8 questions from Carolina Water?

9 MS. SANFCRD: No questions. Thank you.

10 HEARI NG EXAM NER RHODES: Questions from
11  Water Resource?

12 MR. DROOZ: No questions.

13 HEARI NG EXAM NER RHODES: Ckay. Thank you.
14 | do have a few questions, Ms. Peterson.

15 EXAM NATI ON BY HEARI NG EXAM NER RHODES:

16 Q My first question is did you submt a

17  consuner statement related to this matter in our

18 docket systenf

19 A | did. Thank you for asking.

20 Q Ckay. Would you -- as we’ve done with the
21 other wtnesses, would you like to have that entered
22 into evidence so it can be considered as a basis for
23 the Commi ssion’s decisions on this matter?

24 A Yes, | woul d.
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1 Q Ckay.
2 HEARI NG EXAM NER RHODES: We will -- if
3 there are no objections, we can mark Ms. Peterson’s
4  consuner statement that's already filed in the docket
5 systemas Peterson Exhibit 1, and we'll be sure to get
6 a copy of that consumer statenent for the court
[ reporter.
8 (Wher eupon, Peterson Exhi bit
9 Number 1 was marked for
10 i dentification and admtted into
11 evi dence.)
12 Q And in addition to that, nmy other question
13 had, and this is just -- | just wanted to clarify, you
14  said your permanent residence is -- was that
15  Jamest own?
16 A Jamestown. It’'s in Quilford County.
17 Q Quilford County. GCkay. And that service
18 you receive there, is it froma nunicipal city or --
19 A Town of Janestown, popul ation 6, 000.
20 Q Ckay. Thank you for that clarification.
21 HEARI NG EXAM NER RHODES: Those are all the
22 questions that | had. Are there any questions on the
23  Hearing Exam ner’s questions?
24 MS. SANFORD: No questions.
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1 MR, LITTLE: No questions fromthe Public
2 Staff.
3 HEARI NG EXAM NER RHODES: All right. That
4 is everything, Ms. Peterson. You may be excused.
5 Thank you so nuch for comng out tonight and for your
6 testinony.
7 (Wtness excused.)
8 MR, LITTLE: The next person on our list is
9 Robert, and I’'mnot going to even attenpt to pronounce
10  his name. | know he'll tell us.
11 ROBERT STREI GHTI FF; Being first duly sworn,
12 testified as fol |l ows:
13 MR, LITTLE: |'mgoing to ask you to give us
14  your nanme, and spell your |ast nane so we all can --
15 THE WTNESS: | figured that was com ng.
16 MR, LITTLE: | apol ogi ze.
17 THE WTNESS: No worries. M nane is Robert
18 Streightiff. The last name is spelled
19 S T-REI-GHT-1-F-F. | reside at 1267 Seven Devils
20  Road, Unit 1D, in Seven Devils, North Carolina.
21 MR LITTLEE And M. Streightiff, what would
22 you like to tell the Comm ssion tonight?
23 THE WTNESS: |'mhere to represent
24  homeowners association at The Villas at Hawks Peak,
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1 which is 1267 Seven Devils Road in Seven Devils, North
2 Carolina. | amthe homeowners association President,
3 and at our annual neeting on Cctober 13th of this year
4 | was asked to come forward to this hearing to present
5 comments.

6 MR, LITTLE: And what would you |ike --

7 excuse me --

8 DI RECT STATEMENT:

9 Wll, no. It's oddly a noot point now |
10 really would like to point out that none of the

11  honeowners in our association or our managemnent

12 conpany received notice of this rate increase. W

13 only learned of it through contact of other

14  associations in Seven Devils. And we're at a snall

15 condom niumunit; we are eight units. To try to

16  answer sone questions that may cone forward, our

17  covenants do not allow any rental, so we’'re basically
18 a condo associ ation of seasonal people. W have three
19 year-round units occupied, but they re not occupied

20 four nonths of the year when we escape the winters and
21 go to Florida. That occupancy rate for Decenber is as
22 low as 10 or 15 percent from some of the other units.
23 W basically are protesting the wastewater
24 fee -- |'mrepeating something that was said earlier
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1 -- that we get our water fromthe Town of Seven
2 Devils, pay $40 a nonth for up to 4,000 gallons, and
3 thereisn't one nonth of the year that any unit cones
4 close to using that anount of water. If we were in a
5 municipal city where we measure upon wastewater usage
6 fromthe water flow, you could see there’s no water
7 flow a significant nunber of nonths of the year from
8 our little association. The increase of 302 percent
9 just seens to be exorbitant in our mnd, plus as |
10 understand it, there could be successful increases the
11  next two years even.
12 So that’'s our main objection, that we're a
13 seasonal facility, and right now we' re paying, as you
14 know, $28, going up to $85 a month, with very -- our
15 financials, that means our line for sewage in our
16  budget we just approved goes from $2800 a year to
17 $8200 a year. That's a significant increase for eight
18 units.
19 EXAM NATI ON BY MR, LI TTLE:
20 Q M. Streightiff, you said at the begi nning
21  of your statenent that you didn't receive notice of
22 the transfer and that you relied on other honeowners
23 associations for that.
24 A That’ s correct.
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1 Q Did you notify the Public Staff of -- or the
2  Comm ssion when you finally found out about the
3 proposed transfer?

4 A We notified our managenent conpany and they
5 contacted the Public Staff. Basically, as | recall,
6 the response was that it was a noot point. It

7 wouldn't matter, it wouldn't change anything. They

8 were aware of the information, as | recall

9 Q Who did you speak with about that at the

10 Public Staff?

11 A | didn't speak with any of the Public Staff.
12 Qur managenent conpany did.

13 Q And you don't -- do you know who they spoke
14  with?

15 A Not off the top of ny head, | don't.

16 Q Thank you. One other question. D d you

17 ultimately receive a witten notice of the proposed
18 rates after sonebody had contacted the Conm ssion or
19 the Public Staff?

20 A The only way we received information was,
21 again, from-- basically from-- The Lakes Conmunity
22 forwarded us information so we were aware of it.

23 Q And what did you receive from The Lakes

24  Communi ty?
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1 A OCh. A nunber of different enails and just
2 information that told us what was going to happen wth
3 regard to the wastewater treatment facility.

4 Q Yeah. Well, what -- what information

5 specifically was that? Can you tell us?

6 A Well, we were told of the rate increase,

7  basically.

8 Q And you didn't receive -- how do the

9 residents receive their nonthly bills?

10 A The residents don't receive a nonthly bil
11 for wastewater to our condo. |It’'s paid for by our
12  managenent conpany in Banner ElK.

13 Q And - -

14 A The bills are submtted to the managenent
15 conpany fromthe present owners.

16 Q D d your managenent conpany ultinmately

17 informyou of the proposed transfer and proposed

18 rates?

19 A Yes.

20 Q And when did you receive that information?
21  Can you tell us?

22 A | don’t have the exact date. A nonth ago,
23 1'd say.

24 Q And you were already aware of the proposed
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1 transfer fromconversations wth other homeowners

2 associations?

3 A Yes.

4 Q But you didn't receive the details of the

5 transfer and the rate increase --

6 A Yes.

7 Q -- until later fromyour honmeowners

8 managenent conpany; is that correct?

9 A Yes.

10 Q And do you know if -- how was that

11 communicated to the residents fromthe managenent

12 conpany?

13 A Well, it was communicated to me and to the
14  treasurer of our homeowners association, and then when
15 we had our annual neeting on October 13th, we brought
16 all the -- well, we had a quarter -- five of the eight
17 owners at that neeting and they were made aware of it,
18 also with sone enmils that we sent out to the

19  honeowners of the proposed change in rate.

20 Q And what -- can you tell us what that -- the
21 information that was contained in that email? D d you
22 forward -- was the docunent of the notice of hearing
23 or notice of the rates included as an attachment or is
24 it just an informational enmil that this -- the sale
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1 is going -- or proposed sale --
2 A There weren't any attachments. |t was
3 strictly information, you know, forwarded from
4 their --
5 Q Essentially word of nouth infornmation?
6 A |’ msorry?
7 Q Essentially word of nouth information --
8 A Yes.
9 Q -- 1s how you were inforned? That's all the
10 questions | have at this tine.
11 HEARI NG EXAM NER RHODES: Thank you, M.
12 Little. Any questions from Carolina Water?
13 MS. SANFORD: Just a couple.
14 EXAM NATI ON BY MS. SANFORD
15 Q And | apol ogi ze for beating a dead horse

16 here. | want to nake sure | understand about the

18 be sure that notices are received when notices are

20 through this, if | mght.

21 You would -- 1’1l represent to you that
22 notice was nailed according to the list of bill

23 recipients, but am| understanding fromyou that vy

24 and your -- your colleagues in your villa conplex

17 notice. That's a very inportant thing, and we want to

19  supposed to be received. So let nme go very quickly

ou
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1 would not have gotten a regular bill?
2 A That's correct.
3 Q So that notice would have gone to your --
4 A To the managenent conpany.
5 Q -- managenent conpany.
6 A Yes.
7 Q And then the managenment conpany did or
8 didn't contact you to pass along the notice of the
9 transfer request?
10 A They didn’t contact us.
11 Q They did not. Ckay. But, in fact, that no
12 -- sources that you didn’t get that notice because the
13  managenent conpany didn't send it forward?
14 A Assum ng that they received the notice.
15 Q Right. And we could check behind it. W
16 know it was nailed, but we don't know who got it.
17 Are you aware of door tags having been
18 placed on the doors of your -- I'Il call it your villa
19 conpl ex, whatever your set of units is called? Are
20 you aware that the Conpany placed individual door tags
21 and personal visits to your villa?
22 A |’ mnot aware that that happened, no.
23 Q You didn't see it. Ckay.
24 A There wasn’t a note on ny door.
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Q Ckay. Thank you very much. That's all
have.

HEARI NG EXAM NER RHODES: Ckay. Any
questions from Water Resource?

MR, DROOZ: No questions.

HEARI NG EXAM NER RHODES: (Ckay. Thank you.
At this tine the Hearing Exam ner doesn't have any
questions, so you may be excused, sir. Thank you for
com ng out this evening.

(Wtness excused.)

MR LITTLE: The Public Staff woul d cal
Doug Woodbury, Your Honor.

DOUG WOODBURY:; Being first duly sworn,
testified as foll ows:

MR LITTLE: M. Wodbury, would you give us
your nane and the subdivision you live in that’'s the
subj ect of this proceeding?

THE WTNESS: M/ nanme is Doug Whodbury.
own two units at the Hawks Peak Condom niuns and Seven
Devils, and it’'s 505, 506. | have permanent
residences in Valle Crucis.

MR, LITTLE: And what would you like for the
Conmi ssion to hear fromyou tonight?

DI RECT STATEMENT:
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1 Alittle bit of beating a dead horse.
2 guess we've heard a lot of the same concerns. | am
3 the President of our HOA at the Hawks Peak
4  Condom niuns. Qur group has asked ne to present their
5 concerns. And as many of the people have said up here
6 before nme, we're concerned with the tripling of our
7 usage fee.
8 | don’t think anybody’s concerned with the
9 transfer of the conpany at all. That's not seenmed to
10 be an issue. But we are in the same situation that
11 nost of the people in Seven Devils and others that are
12 here this evening are. W have 24 units. W have
13 five units that are full-time residents. W have --
14  we do have a considerable anount of units that are
15 used as rentals, although if you were to drive up
16 there right now, there’s maybe six or seven cars in
17 the parking lot. So it’'s a seasonal, not only
18 seasonal rental, but seasonal usage place. And to
19 have a flat rate applied to us is, in our mnds,
20 exceptionally unfair. | think we're being funneled in
21 wth -- with nunbers that cone fromel sewhere in the
22 state, elsewhere in the area and it is -- it’s not
23 fair.
24 Another thing that I'd |ike to point out,
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1 and | know that | can't speak on behalf of other

2 people, but it is a concern overall to the entire

3 Seven Devils community which does have sone | ower -

4 inconme famlies and famlies that are, you know,

5 struggling to nmake ends nmeet in an already uncertain
6 time. And to drop a bonb on themlike this, | think,
7 it is as well exceptionally unfair, so there’s that.
8 MR, LITTLE: |Is there anything el se you

9 would like to say?

10 THE WTNESS: No. | didn't -- you know, |
11 don't have exhibits. | did -- actually, I did put in
12 a -- a consuner statenment which | would |ike to have
13 admtted into evidence or whatever it's called.

14 MR LITTLE: So we’ve got Wodbury Exhibit 1
15 marked and pending any objections, have that admtted
16 into the record.

17 HEARI NG EXAM NER RHODES:. Yes. Hearing no
18 objection, that will be allowed.

19 (Wher eupon, Woodbury Exhi bit
20 Number 1 was marked for
21 i dentification and admtted into
22 evi dence.)
23 MR, LITTLE: Thank you. 1Is there anything
24 el se, sir?
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1 THE WTNESS: No, sir.
2 MR, LITTLE: No further questions fromthe
3 Public Staff.
4 HEARI NG EXAM NER RHODES: Ckay. Any
5 questions from Carolina Water?
6 MS. SANFORD:  No.
7 HEARI NG EXAM NER RHODES: Any questions from
8 \Water Resource?
9 MR DROOZ: No.
10 EXAM NATI ON BY HEARI NG EXAM NER RHODES:
11 Q | do have a couple of clarifying questions
12 1'd like to ask.
13 A Sur e.
14 Q And | may be repeating nyself fromsone of
15 the other wi tnesses, but just want to make sure our
16 records are clear.
17 A Yes.
18 Q Did you say that you had any service issues
19 in your time with --
20 A | think there was one issue this past sunmer
21 with a busted punp, and it was taken care of in short
22 order, so there was really no conplaint as far as the
23 service or no interruption to our service. So |
24  believe it was handled diligently, so not a concern.
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1 But other than that, we’ ve had no reason to conplain

2 about the service.

3 Q Ckay. Thank you for that. And you' re part
4 of the Seven Devils wastewater system but does the

5 Town of Seven Devils provide your water service?

6 A W'reinthat -- we’'re in that -- part of

7 that 149 group that the gentleman before spoke of. So
8 we're -- the Lakes, Hawks Peak Condomi ni ums, Hawks

9 Peak South, the Villas, and Top of Seven, | think, are
10 the total areas -- total area affected that conprise
11 that 149 homes that he spoke of.

12 Q Ckay. Thank you for that. And you did say
13  you're in Hawks Peak South; is that --

14 A So that's -- there’s two. There's Hawks

15  Peak Condom niuns, which we are across fromthe

16 comunity -- the old -- the new community center, the
17 old town hall, and then Hawks Peak South is down the
18 hill just a bit fromus. So there's Hawks Peak South
19 and Hawks Peak.
20 Q Ckay. And you are Hawks Peak --
21 A And | am Hawks Peak, yes.
22 Q Ckay. Thank you, sir.
23 HEARI NG EXAM NER RHODES: Those are all of
24  the questions | had. Are there any followup

North Carolina Utilities Commission

OFFICIAL COPY

Nov 08 2022



W-354, Sub 396 and W-1073, Sub 7 Carolina Water Service, Inc. of North Carolina Page: 66
1 questions by parties on the Hearing Exam ner
2 questions?
3 MR. LITTLE: None fromthe Public Staff.
4 MS. SANFORD: None fromthe Conpany.
5 MR. DROCZ: No.
6 HEARI NG EXAM NER RHODES: Thank you, sir,
7 for your testinony this evening. You may be excused.
8 (Wtness excused.)
9 MR, LITTLE: The Public Staff would cal
10 WlliamBair.
11 W LLI AM BAI R; Being first duly sworn,
12 testified as foll ows:
13 MR LITTLEE M. Bair, wll you tell us your
14  nanme, and spell your last nane so we get it right for
15 the court reporter, please.
16 THE WTNESS: My name is WIlliamBair
17  spelled B-A-1-R
18 MR, LITTLE: What is your address in the --
19 THE W TNESS: Excuse ne, sir?
20 MR, LITTLE: What is your address in the
21 subdivision that is the subject of this hearing?
22 THE WTNESS: M permanent address is 317
23  Trenmont Park Drive, Lenoir, North Carolina, and the
24 | ocal address up here is Unit 331 in Hawks Peak Sout h,
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1  Seven Devils.
2 MR. LITTLE: Thank you. And what would you
3 like to tell the Conmm ssion tonight?
4 DI RECT STATEMENT:
5 VWll, my nmain concern, of course, is the
6 price increase. Price increases are pretty common
7 today, but this particular price increase was
8 presented with no explanation on why there was a
9 pri--- why there needed to be a price increase, nunber
10 one. And then secondly, when it turned out to be nore
11 than three times the current price, that just didn't
12 seemto be realistic. And the big thing was there was
13  no explanation why there’'s any increase. And | would
14 like to know, in fact, why there was an increase and
15 then why is it at this high level? | nean, it’s just
16 sonething that | don’t think we can handle.
17 MR LITTLE: |Is there anything else you'd
18 like to --
19 THE WTNESS: That's pretty -- that's pretty
20 basic. That's it.
21  EXAM NATION BY MR LI TTLE:
22 Q Did you happen to file a consunmer statenent
23 of position in the case?
24 A Do | have what ?

North Carolina Utilities Commission

OFFICIAL COPY

Nov 08 2022



W-354, Sub 396 and W-1073, Sub 7 Carolina Water Service, Inc. of North Carolina Page: 68
1 Q Did you file a consuner statenent of
2 position in this case?
3 A | sent a letter to Ms. Green at the
4 Uilities Commssion with copies to the people that
5 were recommended, |ike yourself, your group. And so |
6 did that, yes.
7 And then the other -- another coment that'’s
8 already been covered to sone extent by other people,
9 the residents, the mgjority of residents at Seven
10 Devils are far frombeing there 100 percent of the
11 tine. |1'd say only six nonths a year that nost of the
12  residents are there. And, of course, this cost of
13 waste disposal is -- water disposal is 12 nonths a
14  year, and it’s just an unfair situation wth no
15 explanation. | nean, | don't -- | don't know why it's
16 up.
17 Q Let me ask you about the letter you sent to
18 the Commssion. Can you tell nme, was that filed in
19 the case, but we’'ve -- have you heard the --
20 A Not that I'ma part of.
21 Q And did you just send that to the address on
22 the -- at the Conm ssion?
23 A | sent it to Ms. Erica Green at the
24  Comm ssion, a copy to Christopher Ayers, Public Staff,
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t he Honorable Josh Stein, Attorney Ceneral, and to the
president of our honeowners association.

Q Do you happen to have a copy of that letter
wi th you tonight?

A Yes, | do.

Q Wul d you like to have that entered as an
exhibit in the case so it’'s part of the record in this
case?

A lt’s fine with ne.

Q M. Franklin s going to cone up to the stand
and take a copy.

MR LITTLE: W' Il have that marked as Bair
Exhibit 1. Any objection to have that admtted into
the record?

HEARI NG EXAM NER RHCDES: Hearing no
objection, it wll be so identified and entered into
the record.

(Wher eupon, Bair Exhibit Nunber
1 was marked for identification
and admtted into evidence.)

THE W TNESS: Thank you.

MR LITTLE: That’'s all the questions from
the Public Staff, Your Honor.

HEARI NG EXAM NER RHODES: Ckay. Are there
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any questions from Carolina Water?

MS. SANFORD: No questions. Thank you.

MR. DROOZ: None from Water Managenent.

HEARI NG EXAM NER RHODES: (kay. Thank you
very much

MR LITTLE: Please sit down for just one
more mnute, Sir.

THE WTNESS: Ckay.

HEARI NG EXAM NER RHODES: Yes. Sorry, sir.

MR. LITTLE: The Hearing Exam ner may have
some questions for you.

THE W TNESS: (Ckay.

HEARI NG EXAM NER RHODES: W can’'t let you
escape j ust yet.
EXAM NATI ON BY HEARI NG EXAM NER RHODES:

Q | know you -- sir, you testified about the
price increase tonight. That was the main part of
your testinony. | know |I’'ve asked ot her custoners,
but I do want to ask about are there any service
quality issues that you ve experienced?

A | m havi ng troubl e hearing you.

Q Ch, no problem sir. Are there any service

quality issues you ve had with your wastewater

service?
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A No.

Q Ckay. | also wanted to get a better
under st andi ng of you said you have a permanent
resi dence, too, but the residence in Seven Devils,
could you give us an idea of how -- how much tine you
spend there, your --

A Yes. Qur goal is to spend one weekend a
month. And if this rate were to go by -- be approved,
which certainly it won't be, just the rate of water
di sposal is twice what we pay for receiving water,
wat er di sposal, and garbage pickup at our hone
existence. So | think you can see why |’ m not happy
withit.

Q All right. Thank you, sir.

HEARI NG EXAM NER RHODES: Those are all the
questions | have. Are there any follow up questions
on --

MR, LITTLE: One quick follow up question,
Your Honor.

FURTHER EXAM NATI ON BY MR LITTLE

Q M. Bair, do you rent your residence in
Seven Devil s?

A What was the first part of the question?

Q Do you rent?
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1 A No, we do not.
2 Thank you. That’'s all | have.
3 MS. SANFORD: No questions.
4 HEARI NG EXAM NER RHODES: Thank you, M.
5 Bair. You nmay be excused, and thank you for providing
6 testinony tonight. Thank you.
7 (Wtness excused.)
8 MR, LITTLE: Your Honor, at this time, this
9 is all the nenbers of the public that the Public Staff
10 has identified that wish to testify.
11 HEARI NG EXAM NER RHODES: All right. Are
12 there any other nmenbers in the public who -- we may
13 have sone additional time. |If anyone would like to
14  cone up and nake an additional statenent, you may do
15 so at this tine.
16 (Audi ence nenber steps forward.)
17 HEARI NG EXAM NER RHODES:. Yes, sir.
18 WARREN BRENDLE; Being first duly sworn,
19 testified as foll ows:
20 HEARI NG EXAM NER RHODES: (Ckay. Thank you,
21 sir. And the Public Staff will now ask you sone
22 questions to clarify the record.
23 MR, LITTLE: Thank you, Your Honor. WII
24 you tell us your nanme and the address of where you
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1 live in Echota or Seven Devils?
2 THE WTNESS: Ckay. M nane is Warren
3 Brendle, BRE-NDL-E |'mat 143 Hawks Lake Drive
4 in Seven Devils.
5 MR LITTLE: And what would you like to tel
6 the Conm ssion tonight?
7 DI RECT STATEMENT:
8 VWll, | wasn't going to speak, but when |
9 heard others speak, | just felt |like my voice needed
10 to be heard, so | wanted to add ny two cents.
11 There's -- there's several points I'd |ike
12 to make. The Seven Devils wastewater systemis in
13 conpliance, like you heard, with its permt. It’'s
14  providing reliable service. It’'s making a profit, and
15 the buyer does not propose any major investments in
16 the next five years, fromwhat | understand. There is
17 no basis for tripling our existing rate.
18 The proposed wastewater rate will give the
19  buyer a one-year payback on the $70, 000 conbined price
20 for the Seven Devils wastewater and the Echota water
21  system supply systens. Their proposed rate is from
22 the statewide rate case that did not include the Seven
23 Devils system Al wastewater collection and
24  treatnment systens are not the same, as nentioned
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1 earlier, and we strongly disagree that a uniformrate
2 fromthe previous case be applied to the Seven Devils
3 system The rate for Seven Devils should be based on
4  the actual cost of operation, with allowance for a
5 reasonable return on the investnment. ['mall for
6 making a profit, but an obscene profit is not good.

7 Atripling of the rate is a substanti al

8 shock, given the recent increase of our tax bills,

9 approxinmately 30 percent, and the current high |evel
10 of inflation in the econony. The econom c shock is
11 especially hard on senior citizens living on a fixed
12 income in the Seven Devils comunity. |’ mrecently
13 retired. [|’mone of those senior citizens.

14 |f the rates that are opposed -- are

15 proposed -- if the rates that are proposed by CWSNC,
16 Carolina Waste (sic) Systens of North Carolina,

17 guess, is what that stands for, in the upcom ng three-
18 year rate case under Docket Nunmber W 354, Sub 400 are
19 approved, Seven Devils nonthly wastewater bill wll
20 exceed $110 per nonth in three years. That’'s absurd.
21  This nearly four-fold increase fromthe current rate
22  woul d occur even though CWSNC does not plan to invest
23 any capital inprovenents in the Seven Devils system
24  for the next five years.
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1 You know, one word cones to mind, and it’'s
2 greed. Like |l said, you -- I'mall for making a
3 profit, but this is greed on the backs of citizens
4 trying to -- to make things -- ends neet. So that’'s
5 all I'"ve got to say.

6 EXAM NATION BY MR LITTLE:

7 Q |s the quality of service -- describe your
8 quality of service for us from--

9 A |’ ve got no problens wi th Wast ewater

10  Managenent Systens. They're top notch. Every tine
11 |”ve called in to ask questions about billing,

12  whatever, |’'ve had no problens whatsoever. They've
13 done a terrific job.

14 Q If you just, so we're clear, are you -- do
15 you live full tinme in Seven Devils?

16 A No. | live part tinme in Holly Springs,

17 North Carolina, the fastest growng area in North
18 Carolina, and part tinme up in Seven Devils. Since
19 we've retired, we're spending nore tine up here.

20 Q And how do your water and sewer rates in
21 Holly Springs conpare?

22 A My wife handles that. | have no idea.

23 MR. LITTLE: That’s all the questions I

24 have, Your Honor.
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1 HEARI NG EXAM NER RHODES: Ckay. Thank you,
2 M. Little. Any questions from Carolina Water or

3 \Water Resource? Any questions?

4 MS. SANFORD: No questions. Thank you.

5 MR, DROOZ: No questions.

6 HEARI NG EXAM NER RHODES: Ckay. Thank you.
7 | do have one question.

8 EXAM NATI ON BY HEARI NG EXAM NER RHODES:

9 Q M. Brendle, do you -- did you happen to
10 file a consuner statement with the Conm ssion in our
11  docket systenf

12 A | hit the submt button, but | don’t know
13 | didn't get areply, so |l don't knowif it took or
14  not.

15 Q Ckay. Well, we can certainly --

16 A So if you could check on that, |I'd greatly
17 appreciate it.

18 Q Ckay.

19 A And if | didn't, please submt it.

20 HEARI NG EXAM NER RHODES: Ckay. To the

21 extent that it has been submtted, we wll enter M.
22 Brendle’'s exhibit -- we’ll call it Brendle Exhibit 1,
23  but we’ll check to the extent that it is in our docket
24 system wth have it entered into evidence.
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1 THE W TNESS: Thank you.
2 (Wher eupon, Brendl e Exhibit Nunber
3 1 was marked for identification
4 and admtted into evidence.)
5 HEARI NG EXAM NER RHODES: All right. Are
6 there any questions on the Hearing Exam ner’s
7 questions?
8 MR, LITTLE: Not fromthe Public Staff.
9 MS. SANFORD: None fromthe Conpany.
10 MR, DROCZ: No.
11 HEARI NG EXAM NER RHODES: Ckay. Thank you,
12 M. Brendle. You nmay be excused. Thank you for your
13 testinony tonight.
14 (Wtness excused.)
15 HEARI NG EXAM NER RHODES: All right. |If
16 there aren’t any others who wi sh to nake a statenent,
17 then | would like to go ahead and nake a cl osing
18 statenent tonight.
19 We will adjourn the hearing for now until it
20 is reconvened at 10:00 on Thursday, Decenber 8th,
21 2022, in Raleigh, North Carolina, and that hearing
22 wll be for the sole purpose of receiving expert
23 testinony fromCarolina Water, the Public Staff, and
24  any Intervenors. And please note that custoners, you
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1 can follow progress of this proceeding on the

2 Commssion's website, which is www. ncuc.gov. Your

3 customer notice may have said .net, but | just wanted

4 you to know that address will still work, but we are

5 transitioning to the .gov address and just wanted you

6 to be aware of that change. And you can use Docket

7 Nunmbers W 354, Sub 396, or W1073, Sub 7, which was

8 also noted on your custoner notice.

9 The transcript of today's hearing will be on
10 the website for viewng once it’s conpleted, so you’l
11 be able to check our docket system and be able to find
12  our transcript and see everything that was di scussed
13  tonight.

14 And with that, we wll reconvene on Decenber
15 8th for the renainder of the hearing. | appreciate
16 everyone com ng out tonight. Thank you for your tine,
17 and renenber the Public Staff and the Conpanies are
18 here to answer any questions if you would like to

19 stick around. Thank you all

20 (The hearing was adjourned at 8:31 p.m)

21

22

23

24
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STATE OF NORTH CAROLI NA
COUNTY OF RUTHERFORD

CERTI FI CATE

I, Marianne S. Aguirre, Notary Public/ Court
Reporter, do hereby certify that the foregoing hearing
before the North Carolina Utilities Commri ssion in
Docket Nos. W 1073, Sub 7, and W 354, Sub 396 was
taken and transcri bed under ny supervision; and that
t he foregoi ng pages constitute a true and accurate
transcri pt of said Hearing.

I do further certify that I am not of counsel
for, or in the enploynent of either of the parties to
this action, nor am|l interested in the results of
this action.

IN WTNESS WHEREOF, | have hereunto subscri bed ny

nane this 8th day of Novenber, 2022.

: ( 7
U ta2222¢. . / Lqeiie

Marianne S. Aguirre
Notary Public No. 19961490099
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