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New River Light and Power Company
Non-Standard Meter Rider
Schedule “NSMR”

Availability

Available to customers of New River Light & Power Company (NRLP).

Applicability

This Rider is available on a voluntary basis to customers who request a manually-read, non-
communicating meter (“Non-Standard Meter”) in lieu of a standard AMI meter which does
not require a manual meter read (“Opt-Out Customer”). Opt-Out Customers shall be provided
with a Non-Standard Meter of NRLP’s choice provided they are not prohibited from doing so
pursuant to the “Limitation of Service” provision contained herein.

A customer who initiates service at premises that were previously opted-out of AMI metering
(Manual Metered Premises), and who does not want to keep the manual meter (wants AMI
metering), will not be charged the initial setup fee set forth below (Initial Setup Fee) when
establishing the new account with NRLP.

A customer who initiates service at premises where a manual meter is already installed as a
result of the previous customer’s election to opt out of AMI metering, and who also wants to
opt out of AMI metering, or any customer that cannot be metered using AMI for technical
reasons, will not be assessed the Initial Setup Fee.

Limitation of Service

This Rider is not available under any of the following conditions.

o [fthe customer has a history of meter tampering or unauthorized use of electricity at
the current or any prior location.

e [f such service creates a safety hazard to consumers or their premises, the public or
NRLP’s personnel or facilities.

e If the customer does not provide NRLP satisfactory access to its facilities for the
purposes of obtaining meter readings or maintaining its equipment.

This Rider will remain available as long as Non-Standard Meter options are reasonably
available and are supported by the manufacturers, or until terminated by the North Carolina
Utilities Commission or other regulatory or governmental body.
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Charges

All charges and provisions of the Opt-Out Customer’s otherwise applicable electric service
rate schedule shall apply. In addition, Opt-Out Customers who elect service under this Rider
will be charged an Initial Setup Fee and a recurring Monthly Surcharge as follows:

Initial Setup Fee: $60.22
Monthly Surcharge:  $12.20

Term of Service

Service under this Rate Schedule NSMR shall be for a minimum of one (1) billing period. An
Opt-Out Customer wishing to discontinue this service will be subject to then current
Reconnect Fee to reinstate the customer into NRLP’s standard AMI metering service.
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