Ll
I
%\“
poi]
H)
s
ul
E
"d:
',.2:
Ewﬁ
"
1
el
~J
m:
v
phd
i
Eﬁ“%ﬁ"
saserT
@ 1
ey
©75
w b
e ‘.
. Ry
. = 3
S
s
M ]
Tt o
TN o om
ol
‘2'& LWL
= I B
m m;ﬁ'ﬁ }
oL ﬂ"mliﬂ
:~£ fiuy, &
i o L
wﬁ I o ]
£y S m
A o, 1P
B

Eb-65Z~8CLZG~BP2Tx
5

R W

:Uarb‘i!&“

S

S5 &

zZ oW

ogn@c

S35 &

38 E a

ooﬂb

1 &

Ao R 8

WS R g

DB

/7 &
=Ev=
5O
3 U
=50
o x 2
T30
03T
S 8
— Q.
bl (o)
> 32

uonesodion juatudojora( 9jelg-s5049

'NORTH CAROLINA
£S COMMISSION
RALEIGH

NO. E-2, SUB 1214
NO. E-7, SUB 1210

LITIES COMMISSION

ORDER GRANTING FURTHER
EXTENSION OF WAIVER

N e N N’

fust 31, 2022, Duke Energy Progress, LLC (DEP),
C), (collectively, the Companies or Duke) filed a

es filed a joint request for waiver of Commission
o residential customers prior to termination of

') requires personnel from the Companies to
ilal customer at his premises in order to notify the
; disconnection of electric utility service for
nection is to take place. The purpose of this Rule
;rtunlty to make a payment or other arrangements

r Companies stated that they were in the process
structure (AMI) in their North Carolina service
onnection of electric utility service without making
m)(2) would allow the Companies to avoid a visit
5 on the day of disconnection. The Companies
Iternatlve efforts to notify customers of pending

1at since Rule R12-11(m)(2) was promulgated in
y to be away from home during business hours of
igh December 2018, their field technicians were
only 2.6% of the time on the day of disconnection.
customers had widely adopted the use of mobile
ting a procedure for electronic notification would

ANUW UIS LUINPAaIGD W Inuic sinvishiuy and directly communicate Wlth their customers

prior to termination of service.
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