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Clerk’s Offica -
N.C. Utilities Commission

Carolina Water Service, Inc.
NCUC Docket No. W-354, Sub 356
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Day, Diana

From: Consumer

Sent; Friday, June 30, 2017 3:20 PM

To: Day, Diana

Subject: FW: Complaint 33511 Rex F i L E D
_ Here itis, now that | read it again | wonder if it is yours. Let me know. JUL 12 2017

Thanks

RR Clerk's Office

N.C. Utilities Commission

From: consforms@ncdoj.gov [mailto:consforms@ncdoj.gov]
Sent: Friday, June 30, 2017 8:16 AM

To: Consumer

Subject: Complaint 33511 Rex

Your Information

Prefix Ms  * First Name Lynn
Middle Initial Y * Last Name Rex
* Mailing Address 2206 Chicago loop
* City Sanford
. 7
* State Ne ZpCode 5oan

Country, if not US

Day Phone Number (including area

code) 8623771770

Evening Phone Number (including area

code) '

Cell Phone Number (including area 8623771770

code) .

Fax Number (including area code}

County of Residence Address Lrexrx(@aol.com
I am a military service member or - No

military spouse

Information About Company Against Which You Are Complaining

* Full name of company CWSNC
Address



City Raleigh

State : NC Zip Code
Country, if not US

Company’s internet address (URL)

* Telephone number, including area code,

Fax number, including area code

Complaint Information (complete any blocks which apply to your
complaint)

Product, item, or service involved Water and sewer servicei

Date of purchase, service, 11989 12.00:00 AM

contract

Manufacturer or

brand

Model
Do not submit credit card or
bank account numbers through
this form. If you need to

Account number

provide that information as
part of your complaint, please
mail it to us instead. :

Serial number

Did you sign a
contract or a No
lease?
. 1/1/1989
Start Date 12:00:00 End Date
AM ‘
Total amount Amount
aid in
P dispute
How was Debit card
payment made:
Did you buy an
extended service No
contract? ) ‘ '

[f yes, name of company
responsible for extended.-
service contract or warranty

Information About the Transaction
2



']

How was initial contact made between you and the Other
Where did the transaction take place? Other

Details of Complaint

[ am opposing the rate hike for water/sewer service provided to
Carolina Trace. We are sitting ducks and are being ripped off. 1
* Details am a single person that works outside the home, does minimal
laundry, doesn't wash my car and I pay more than my electric bill
Limit of for my water service. Now we have been notified that there is a
2500 proposed rate hike, for what??? We are, as I said, "sitting ducks",
characters  captive to what the burocracy dictates. By this complaint, ] am
protesting the current rates AND the increase! Respectfully,
Lynn Rex

Resolution Attempts You Have Made

Have you contacted the
company with your No
complaint?

If yes, name of person
most recently contacted

His/her phone number,
incl, area code

Results

To compare price of services provided to
* What resolution would other parts of Sanford and compare prices
you consider fair? (Limit to service provided to Carolina Lakes ~

1,000 characters) community, Bring price of minibar service
: down to earth.

Do you have an attorney No

in this case?

If yes, name of your .

attorney

Attorney’s number, incl.
area code

Has your complaint been
heard or is it scheduled” No
to be heard in court?

If yes, where and when?

If already heard, what
was the result?



Wil you be submitting
documentation by mail-
or fax?



ON ‘ALiD qvaHa o
ANVTIAY3STY 39% _

NIH
NOSYIGNIH GMVCSI /\

T ) AV

S
)/ f

ggﬁ/ﬂ&%ﬁ it L7” ~4 v/ T

7, ) | .
'/09/“’”“/"’//.

kvw“m7f~WVMW”€/ 277

;]

,/"97 b7 s (J%/%%/

{%W%mywﬂwqw*ﬁ@/%WW/

T

/r/;,/ Q//f/z/ 69’?/7V2§ \f&m

P

[74

MP R At "VMV /fs

it A AN R 7~

9%;5/2% ) ey k’

VNl_lG LA -
) 7 ; 1 ; ,
L %% | oL 'g |
. £ 12 =
L f: P ————m AT ﬂSNOO l
ATEIIETET0 | .




2000023092 2310/2

APPENDIX A-
pAGE10 8
TEOF N RTH CAROCLINA
UTILITIES @OMMESS&ON
LEIGH

Notice is hereby aiven that Carolina \ater Service. inc. of North Carolina (CWSNC
or App'\icant) 5701 Westpark Drive, Suite 101, Charlotte, North Carolina has filed an
application with the North Carolina utilities Commission (Comm'tse'lon) for authority to
increase rates for water and gewer utility service in all of its service areas in
Carolina, except the Corolla L'lghtlwlonteray Shores service area and the Elk River

CWSNC is pr0pos‘1ng to establish four rate givisions for ratemaking purposes:
CWSNC Uniform Water, CWSNGC Uniform Sewer, Bradfield FarmeIFairﬁeld Harbour
Water, and Bradfield Farrnleairﬁe\d Harbour gewer. The Applicant proposes uniform
water rates for the former Clearwater systems, Treasure Cove, Register Place
EstateslNorth Hills, Glen Arpor/North Bend and Forest Hills gubdivisions; and uniform
water and sewer rates for the Fairfield Mountain valiey (ak2. Rumbling gald) service
area, Highland Shores gubdivision Laurel Mountain Estates, the Fairfield gapphire
Valiey service area, Carolina Trace Development, ihe Connesiee Falls Subdivie‘non, and

CWSHNC is also propesing a baseé gacility charge for residential water and
sewer customers pnased of the meier gize fof all of its sevrvice areas, axcept the
Corolla Lightfﬁéionieray shores service are2 and the EiK River Development. These

base facility charges would ais@ apply to CWSNC's purchaeed water and sewer



Carolina Water Sarvice [nc of NC
Customer Service: (800) 525-7920
Collections: {B00) 525-7920
Emergency Phone: (800) 525-7930
wwav uiwater.com

v R ApinDatet | tAccountNumber| . .c - «Due Date. Please Pay
05/31/2017 _ 0154900000 06/21/2017 $135.82
Name DAVID HENDERSON Primary Phaone # (252) 808-3206

Service Address  105A RESERVE LN, MOREHEAD CITY, NC, 28557

Activity Since Last Bill
Previous Balance
Payments recelved as of 05/31/2017
Balance as of 05/31/2017

Residential Water Service
Residential Water Base Charge
7,570 gallons at $6.40 per 1,000 galions
Water System Improvement Charge
Total Residential Water Servics
Residential Wastewater Service
.Residential Base Charge
7,570 gallons at $2.90 per 1,000 gallons
Sewer System Improvement Charge
Total Residential Wastewater Service
Total Amount Due

$109.03
-$109.03
$0.00
$22.40
$48.45
£0.45
571.30
$42.40
$21.95
$0.17
$64.52
$135.82

Summary of Service

Meter Reading Meter # 16249727
Current 1279080  05/24/2017
Pravious 1272410  04/26/2017
Usage 7,570 Gallons

“Number of Days: 28

Average Daily Use:  270.36 Gallons
Avarage Daily Cost:  $4.85
Begister Constant: 1
Billing History
in dollars
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A fee of 1% per month is added to unpald balances 25 days after the bill date. Make check payabls to: Carolina Water Sarvice Inc of NC, -
Rate Schedules are available upon request. Visit www. uiwater.com for Important account offerings.

Messages

The NC Ulilittes Commission has approved Water and Sewer System Improvement Charges par Docket W354, Sub 344A of 0.64% and 0.27% for services rendered
on and akter April 1, 2017. A portion of this bill may have been proraled at the new rates.
NC customers are asked te keep informed of cumrent weskly updated water restrictions by checking the NC Gommisslon's web page at

(800)525-7990.

Brandywine Bay 028/163



