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State of Rorth Carolina .
Ptilities Commission

STATE OF NORTH CAROLINA
UTILITIES COMMISSION
RALEIGH

DOCKET NO. M-100, SUB 158
BEFORE THE NORTH CAROLINA UTILITIES COMMISSION
In the Matter of
Investigation of Necessary and

Appropriate Responses to the
Novel Coronavirus COVID-19

ORDER ACCEPTING NOTICE OF
EXPIRATION OF EXPANDED WINTER
MORATORIUM AND PAYMENT
ARRANGEMENTS FOR VULNERABLE
CUSTOMERS
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March 31 if they meet all of the following requirements: (1) their household is certified by
the local social service office which administers the Energy Crisis Assistance

The Duke Utilities have voluntarily expanded and extended the Winter Moratorium
outlined in Commission Rules R12-11 and R12-

4325 Mail Service Center
Raleigh, NC 27699-4300

Earth Environmental Services \>
P.O. Box 2733
Weaverville, NC 28753
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