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io.^ ^\^\A^ 
State Utilities Commission 

RE : Overlay plan for Winston-Salem area 
03/10/01 

I want to register an objection to proposed overlay plan for the Winston-Salem and surrounding 
area to require the dialing of 336 or new 3 digits to call inside Forsyth county. My objections are 
as follows: 

1 If a person makes one hundred calls a month, that person will dial THREE HUNDRED more 
numbers. If a business makes 1000 calls a month it would mean THREE THOUSAND more 
numbers. 

2.All speed dial numbers on every phone would have to be reprogrammed. 

3 Every computer in the triad will have to be reprogrammed to access a dial up network 
including homes, businesses and schools. 

4.Speed dial numbers on all cell phones would have to be reprogrammed Many elderly and 
handicapped individuals have speed dial and only have to press a button for family and friends. 

5.Any voice command dialing system would have to be reprogrammed 

6.All burglar and fire alarm systems that call a central station would have to be reprogrammed. 
Many control panels can not have the extra digits programmed and will need to be replaced. All 
this at a cost to the consumer and home owner. *•• " /'• / * / ' r 

7.Most medical records do not have the area code on them in the area since it is all one area code 
in our county, these would have to be changed since in time no one will not their correct first 3 
digits. 

8 Young children who have learned to call will have to be taught to dial 3 more digits. 

9.Some elderly citizens will have difficulty learning to dial 3 more numbers to contact their 
family, church or doctor. 

10 More wrong numbers since 10 digits are much harder to remember than 7 digits. I have been 
told by friends in 10 digit other areas like Atlanta that the often forget the first 3 and just try 
all combinations for the area. 



11. Most calls in Winston-Salem are made to other phones in Winston-Salem. Why penalize 
people who do not call Greensboro or outside the city/county by always dialing 3 more digits 
to call next door ! 

12 Since many business do not have the area code on their paper work now, reprinting would be 
needed to accommodate the extra digits required 

13. Since all new numbers will have a different first 3 digits from existing numbers, business may 
find themselves with more than one "area code1' on the same phone if they add another line. 

Best Solution is a new area code for half the affected area because: 

1 No change to phone systems unless dialing into another area keeping the convince of most 
phone calls. 

2. It is far easier to notify family, friends, and businesses of a new area code that live with 
dialing 3 more digits for life and having to remember 10 digits to call access the street! 

3. New business will not be penalized for having a strange first 3 numbers. 
4. The split should be along county lines if technically possible since that would make it easy to 

know which area code serves which city. 
5. I wonder how many blocks of numbers are assigned but not used which could be source of 

new numbers. 
6. Another unanswered question is have all exchange numbers (i.e. first three of current 7 digits) 

been used. Such as 210-xxxx 211-xxxx, 212-xxxx 213-xxxx 214-xxxx 214 219-xxxx 
then on to 320-xxxx, and so forth. This would accomodate over 9 million phones but I do 
recognize that number such as 911 do take out a lot of combinations But certain there are 
many million more than what are needed. 

7. It makes sense for 10 digits when it for one city such as Houston, Altanta or New York; 
however, there are 3 distinct cities ( Greensboro, Winston-Salem, High Point) that are hardly 
the same name. Each could have their own area code ! 

Lastly the hearing process is poor since it is being held in Jamestown rather than a hearing in 
both Winston-Salem and Greensboro to accommodate where the people affected live. I doubt if 
many citizens know where Jamestown is or the location of the hearing. I wonder who is profiting 
by this proposal to inconvenience many citizens of North Carolina. 

Sincerely, 

Dr. W. Jeffery Miller 
2910 ReynoldaRd 
Winston-Salem NC 27106 
336-761-1151 
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ndustry Approved Documentation Related 
to NPA Exhaust 

1 

ICCF 92-0726-004 "Recommended Notification Procedures to 
Industry for Changes in Access Network 
Architecture." 

Provides recommended methodologies for Local Exchange Carriers to provide timely 
notification to the Industry of access network reconfigurations such as: tandem homing 
arrangements, switch reconfigurations, new or changed NPA, rate center changes. 

INC 97-0404-016 12/2000 "NPA Code Relief Planning and Notification 
Guidelines." 

Provides planning guidelines to NPA Relief Coordinators, affected parties and applicable 
regulatory authorities within affected NPAs. It concentrates on planning principles for, and 
the steps of the NPA Code relief planning process and describes the alternative methods 
of providing NPA Code relief. Also provides guidelines for industry notification of NPA 
Code relief activity; recommends specific time intervals and notification process for key 
activities associated with NPA splits and overlays after it has been decided that NPA relief 
is required. 

INC 95-0407-008 01/2000 "Central Office Code (NNX/NXX)Assignment 
Guidelines." 

Provides guidelines for the assignment of CO codes with in geographic NPAs. In addition 
to the specific CO code assignment process, this document also addresses CO code 
conservation issues such as COCUS, jeopardy NPA conditions and extraordinary NPA-
specific conservation procedures. 

INC 96-0308-011 08/1999 "NPA Allocation Plan and Assignment Guidelines. 

Provides guidelines for the assignment of NPA codes, commonly referred to as area 
codes. 

Web Address http://www.atis.org/atis/clc/inc/incdocs.htm 

NEUSTAR 
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INDUSTRY CONSENSUS PROCESS 
Consensus is established when substantial agreement has been reached among 
interest groups participating in the consideration of the subject at hand. Interest 
groups are those groups materially and differently affected by the outcome or result 
of the issue or question being called. Substantial agreement means more than a 
simple majority, but not necessarily unanimity. Under some circumstances, 
consensus is achieved when the minority no longer wishes to articulate its objection. 

The consensus process is to be free from interest group dominance, requiring that 
alt views and objections be considered. This requires that a concerted effort be 
made toward issue resolution. Input from all participants will be considered carefully 
and in good faith when reaching consensus recommendations and resolutions. 

When there are questions or disputes regarding consensus, leaders or participants 
should ask an objecting participant(s) to state the rationale for the objection and 
provide an opportunity for full discussion aimed at achieving full understanding and 
consideration of the objection. 

Therefore, the key factor in determining whether consensus is reached should be 
the rationale for how a question or issue directly and materially affects any given 
participant. 

CLC Principles and Procedures 
Section 6.7 8 

December 2000 

Silence on the part of a participant when a resolution to an issue is proposed is 
considered to be agreement with the proposed resolution. Therefore, all participants 
are encouraged to articulate their concerns regarding proposed resolutions, and the 
leadership is expected to ensure that all participants are afforded an opportunity to 
voice their objections. 

INC Administrative Guidelines 
Consensus Process 

INC 95-0127-005 Reissued January 1998 
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NPA 336 
Summary 

Data as of February 22, 2001 

NPA 336 
Assigned NXXs 593 
Protected 0 
Reserved 0 
Hold 1 
Test NXXs 3 
Unavailable NXXs 23 
Available NXXs 180 

Total 800 

Service Providers: 336 
ILEC 14 
CLEC 19 
CAP 0 
Interexchange Carrier 0 
Wreless 15 
Reseller 0 

Codes assigned NPA 336 Jan-99 Feb-99 Mar-99 Apr-99 Mav-99 Jun-99 
3 15 5 3 9 3 

Jul-99 Aug-99 Sefi-99 Oct-99 Nov-99 Dec-99 
1 7 1 8 11 4 

Jar>00 Feb-OQ Mar-00 Apr-OO MayOO Jun-QO 
4 9 9 3 12 8 

JU-OO Aug-00 Sep-QO Oct-00 NovOO Dec-QO 
1 5 3 13 4 1 

Jat>01 Feb-01 
3 1 

N E U S T A R 
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336 NPA 
RELIEF PLANNING 

CHRONOLOGY 

Initial Industry Invitation 

Initial Planning Document 
(IPD) Distribution 

Relief Planning Meeting Held 

Draft Minutes Published 

Minutes Approved 

Filing with NCUC 

Page 12 

336 NPA 

06/02/2000 

06/19/2000 

07/27/2000 

08/22/2000 

08/31/2000 

09/07/2000 
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Initial Planning Document 

For Relief of North Carolina: 336 NPA 

April 2000 COCUS Projected Exhaust Date 4Q2002 

North American Numbering Plan Administration 

Thomas C. Foley 
NPA Relief Planner - Eastern Region 

NEUSTAR 

Page 14 



Overlay Alternatives 

Alternative # 1 
Distributed Overlay 
A new NPA code would be assigned to the same geographic area as the existing 336 
NPA. Customers would retain their current telephone numbers; however, ten-digit local 
dialing by all customers between and within area codes in the area covered by the new 
code would be required. Codes in the overlay NPA will be assigned upon request with 
the effective date of the new area code. At exhaust of the 336 NPA all code assignments 
will be made in the new overlay area code. 

Total codes at Exhaust = 780 
Area code life in years = 9 

Split Alternatives 

The following three alternatives all involve the use of geographic splits. A split occurs 
when one geographic area receives a new NPA, while the other retains the current 336 
NPA. All split plans would require ten-digit local dialing between NPAs in the same 
extended local calling area. Within an NPA, seven-digit local dialing would be permitted. 

Alternative # 2 

Geographic Split -Winston-Salem. Greensboro, and High Point 
The split boundary line runs around the three rate centers, creating a "circle". Inside the 
"circle", Area B, local calling would remain 7-digits. 

Area A , Northeast of the split line 
Total codes at Exhaust = 374 
Area code life in years = 9 

Area B, Southwest of the split line 
Total codes at Exhaust = 406 
Area code life in years = 8 •*" • 

NEUSTAR 
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Spli t Alternatives Cont inued 

Alternative # 3 

Geographic Split - High Point "A" 
The split boundary line runs along rate center boundaries in a 
northeastern/southwestern direction. The High Point Rate Center is on the west or, 
"A", side. The rate centers of Summerfield, Monticello, Reidsviile, Gatewood, and 
Ruffin are located on side "B", east of the split line 

Area A, West of Split Line 
Total codes at Exhaust = 400 
Area code life in years = 8 

Area B, East of Split Line 
Total codes at Exhaust = 380 
Area code life in years = 9 

Alternative # 4 

Geographic Split - High Point "B" 
Similar to Alternative #3 above. The split boundary line runs along rate center 
boundaries in a northeastern/southwestern direction. The High Point Rate Center is 
on the east or, "B", side. Also, the rate centers of Summerfield, Monticello, Reidsviile, 
Gatewood, and Ruffin are located on side "A", west of the split line. 

Area A, West of Split Line 
Total codes at Exhaust = 390 
Area code life in years - 9 

Area B, East of Split Line 
Total codes at Exhaust = 390 
Area code life in years = 8 
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NORTH CAROLINA 336 
NPA 

ALTERNATIVES 

PROJECTED LIVES OF R 
ALTERNATIVES 

STANDARD LIVES 

Alternative 

#1 
#2 
#3 
#4 

Area A 

9 
9 
8 
9 

ELIE 

Area 

8 
9 
8 

. JZ " • *LL 
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THE NORTH CAROUNA 
TELECOMMUNICATIONS 

INDUSTRY PROPOSED SOLUTION 

The Industry, by consensus, 
agreed to recommend to the 

North Carolina Utilities 
Commission an all-services 
distributed overlay as the 

method of providing relief to 
the 336 NPA. 
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