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Raleigh, NC 27603 

Re: Docket No. G-5, Sub 495 

Dear Ms. Vance: 

Pursuant to Commission Rule Rl-24(c) and G.S. § 62-69, enclosed please find an 
original and 31 copies of a stipulation and exhibits ("Stipulation") by and among Public Service 
Company of North Carolina, Inc. ("PSNC"), the Public Staff - North Carolina Utilities 
Commission ("Public Staff), and Carolina Utility Customers Association, Inc. ("CUCA") 
(collectively, the "Stipulating Parties"). This Stipulation is the culmination of weeks of 
collective negotiations among the Stipulating Parties and represents a comprehensive and 
complete settlement of all issues in this case among the Stipulating Parties. 

PSNC's undersigned counsel has been in contact with counsel for Texican Horizon 
Energy Marketing, LLC ("Texican"), a party to this proceeding, and is authorized to represent 
that Texican takes no position regarding the Stipulation and does not intend to oppose it nor 
cross examine PSNC witnesses in this proceeding. 

Please accept the original and 30 copies of the Stipulation for filing and return one-file-
stamped copy to my courier. If you have any questions regarding this matter, you may reach me 
at the number shown above. 
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OFFICIAL COPY 
F I L E 

STATE OF NORTH CAROLINA 
UTILITIES COMMISSION fcUG 1 3 ÔOo 

DOCKET NO. G-5, SUB 495 ^ c.m»s$Commission 

BEFORE THE NORTH CAROLINA UTILITIES COMMISSION 

In the Matter of 
Application of Public Service Company of North ) 
Carolina, Inc., for a General Increase in its ) STIPULATION 
Rates and Charges ) 

Public Service Company of North Carolina, Inc. ("PSNC" or the "Company"), the Public 

Staff - North Carolina Utilities Commission ("Public Staff), and the Carolina Utility Customers 

Association, Inc. ("CUCA") (collectively the "Stipulating Parties"), through counsel and pursuant 

to Section 62-69 of the North Carolina General Statutes and Rule R1-24(c) of the Rules and 

Regulations of the North Carolina Utilities Commission ("Commission" or "NCUC"), respectfully 

submit the following stipulation for consideration by the Commission. The Stipulating Parties 

hereby stipulate and agree as follows: 

1. Background. 

A. On February 27, 2008, PSNC gave notice of its intent to file a general 

rate case. 

B. On March 10, 2008, CUCA filed a petition to intervene, which was 

granted by the Commission on March 11, 2008. 

C. On March 12, 2008, the Attorney General of North Carolina ("Attorney 

General") filed notice of intervention. 

D. On March 31, 2008, PSNC filed an application (the "Application") in the 

above-captioned docket seeking approval of: a general increase in its rates and 

charges; certain changes to its cost allocations and rate designs; revisions to current 

tariff language; amortization of certain deferred account balances; implementation of a 

Customer Usage Tracker ("CUT'); and implementation of a cost recovery mechanism 



for customer conservation programs. Included with this filing was certain information 

and data required by NCUC Form G-1, and the testimony and exhibits of Company 

witnesses D. Russell Harris, Jimmy E. Addison, Dr. Donald R. Murry, Dr. Julius A. 

Wright, Sharon D. Boone, and Candace A. Paton. 

E. On April 30, 2008, the Commission issued its Order Scheduling 

Investigation and Hearing, Suspending Proposed Rates, Establishing Intervention and 

Testimony Due Dates and Discovery Guidelines, and Requiring Public Notice. 

F. On July 10, 2008, Texican Horizon Energy Marketing, LLC filed a petition 

to intervene, which was granted by the Commission on July 18, 2008. 

G. Subsequent to the filing of the Company's Application in this docket, the 

Public Staff, CUCA, and the Attorney General engaged in substantial discovery 

regarding the matters addressed by the Company's Application, and the Public Staff 

further examined the relevant books and records of PSNC with respect to the 

Company's Application. The Public Staff's discovery efforts spanned a period of 13 

weeks, entailed more than nine sets of data requests with hundreds of interrogatories 

directed to the Company, and involved more than eight days of on-site audit activities at 

the Company's offices. 

H. After negotiations, the Stipulating Parties were ultimately able to arrive at 

a settlement, the terms of which are reflected in the following sections of this Stipulation 

and the exhibits attached hereto. 

2. Test Period. The test period for this rate case is the twelve months ended 

December 31, 2007, adjusted for certain changes in plant, throughput, and costs that were not 

known at the time the case was filed but are based upon circumstances occurring or becoming 

known through June 30, 2008. 

3. End of Period Throughput. 



A. The appropriate level of adjusted end of period sales and transportation 

quantities for use herein is 748,884,204 therms, comprised of 465,456,764 therms of 

sales quantities, 250,486,091 therms of transportation quantities, and 32,941,349 

therms of special contract quantities. 

B. The appropriate level for lost and unaccounted for gas is 5,691,520 

therms and for company use gas is 726,910 therms. 

C. The appropriate end of period level of purchased gas supply is 

471,875,194 therms, consisting of sales volumes, company use gas, and lost and 

unaccounted for gas. 

4. Rate Base. The original cost rate base used and useful in providing service to 

the Company's customers is $709,665,864, consisting of gas plant in service of 

$1,178,638,190, and working capital of $60,839,439 reduced by accumulated depreciation of 

$423,701,529 and accumulated deferred income taxes of $106,110,237, as shown on Exhibit A 

attached hereto and incorporated herein by reference. 

5. Revenue Requirement. 

A. The appropriate level of end of period operating revenues under present 

rates for use in this proceeding is $687,359,831, which is comprised of $683,396,160 of 

sales and transportation revenues, $618,496 of special contract revenues, and 

$3,345,175 of other operating revenues as shown on Exhibit A. The overall level of 

operating expenses under the present rates appropriate for use in this proceeding is 

$158,031,684 as shown on Exhibit A. Further, interest on customers' deposits of 

$609,946 as shown on Exhibit A are subtracted from operating revenues to arrive at net 

operating income for return. 



B. The appropriate capital structure consists of 54.00% common equity, 

10.50% short-term debt, and 35.50% long-term debt. The cost of short-term debt is set 

at 3.25%. The cost of long term debt is set at 6.96%. 

C. The appropriate return on common equity is 10.60%. 

D. The overall fair rate of return that PSNC should be allowed an opportunity 

to earn on its rate base is 8.54%, as shown on Exhibit A. 

E. The Company should be authorized to increase its annual level of margin 

through the rates and charges approved in this case by $9,104,984, offset by 

$8,376,707 of reductions in fixed gas costs, for a net annual increase in rates and 

charges of $728,277. After giving effect to this increase, the annual sales and 

transportation revenues for PSNC would be $684,124,437. 

6. Rate Design. The rate schedules reflecting new energy rates and monthly 

facilities charges are shown in the columns entitled "Monthly Facilities Charges" and "Energy 

Charges" on Exhibit B attached hereto and incorporated herein by reference. The Stipulating 

Parties agree that the Commission shall determine in this case that these rates are just and 

reasonable, as adjusted to include the increment discussed in Paragraph 7 below and to reflect 

any Commission-approved: (a) changes in the Benchmark Commodity Gas Cost on or before 

the date that the rates approved in this docket become effective; and (b) changes in the 

Demand and Storage Charges that occur between the date of this Stipulation and the date that 

the rates approved in this docket become effective. 

7. Rate Differential. In PSNC's prior rate case, the Commission ordered PSNC 

to defer the rate differential between Rate 110 and Rate 105 beginning June 1, 2007, for a 

period no longer than November 1, 2007, and to accrue interest at the Company's net-of-tax 

overall rate of return. The Stipulating Parties agree to establish an increment of $0.00136 per 



therm, applicable to Rate 101, based on the October 31, 2008 rate deferral balance of 

$381,330 shown on Paton Exhibit 14. 

8. Fixed Gas Costs. The fixed gas cost apportionment percentages embedded in 

the proposed rates and to be used in future true-ups of fixed gas costs in proceedings under 

Rule R1-17(k) until the resolution of PSNC's next general rate proceeding are set forth in 

Exhibit C attached hereto and incorporated herein by reference. 

9. Implementation of the Customer Usage Tracker and Elimination of Weather 

Normalization Adjustment Mechanism. The Stipulating Parties agree that it is appropriate to 

implement the Company's proposed customer usage tracker in the form of Rider C to the 

Company's tariffs, included in Exhibit E attached hereto, and designated as the "Customer 

Usage Tracker." The "R" values, baseload and heat sensitive factors to be used in the 

Company's Customer Usage Tracker in the future are set forth in Exhibit D attached hereto and 

incorporated by reference herein. As a consequence of the implementation of the Customer 

Usage Tracker mechanism, the Stipulating Parties further agree that it is appropriate to 

eliminate the Weather Normalization Adjustment mechanism in the Company's tariffs. 

Additionally, the stipulated return on common equity is lower than what the Company would 

otherwise have agreed to had the Stipulating Parties not agreed, among other considerations, 

to the implementation of the Customer Usage Tracker mechanism. 

10. Tariffs and Service Regulations. The Stipulating Parties agree that the Tariffs 

and Service Regulations attached hereto as Exhibits E and F, respectively, should be approved. 

11. Cost of Gas and Gas Cost Deferred Accounts. 

A. The appropriate Benchmark Commodity Cost of Gas for use in the 

financial exhibits in this proceeding and in subparagraph B of this Paragraph is $0,875 

per therm. The rates that will go into effect under this Stipulation will be based on the 



Company's Benchmark Commodity Cost of Gas in effect on November 1, 2008, the 

effective date of the new rates. 

B. The reasonable level of total cost of gas is $468,578,855 as reflected on 

Exhibit G attached hereto and incorporated by reference herein, and is determined as 

follows: 

Commodity Cost of Gas: $407,274,668 

Company Use & Lost and Unaccounted for Gas: $5,616,127 

Fixed Cost of Gas: $55,688,060 

Total: $468,578,855 

12. Items Subject to Amortization. 

A. Manufactured Gas Plant Costs. In previous PSNC rate cases, the 

Commission authorized the creation of a deferred account to which PSNC would charge 

certain environmental manufactured gas plant (MGP) remediation expenses. The 

Stipulating Parties agree that the appropriate level of MGP costs is $3,494,563, which 

includes the unamortized balance of MGP costs from the last PSNC rate case as of the 

effective date of this Order, as well as the additional deferred costs incurred as of June 

30,2008 for such environmental remediation, and should be amortized over three years. 

B. Pipeline Integrity Management Costs. In the previous PSNC rate case, 

the Commission approved regulatory asset treatment for PSNC's Pipeline Integrity 

Management ("PIM") costs incurred as a result of implementation of the Pipeline Safety 

Improvement Act of 2002. The Stipulating Parties agree that it is appropriate to 

amortize and allow recovery of the balance of this deferred asset as of June 30, 2008 of 

$2,287,037 over a three-year period. The Stipulating Parties further agree that it is 

appropriate to continue the regulatory asset treatment for costs paid for services 



provided by independent contractors and outside consultants until the resolution of 

PSNC's next general rate proceeding. 

C. Workers Compensation Reserve. In the previous PSNC rate case, the 

Commission authorized the three-year amortization of a reserve account to which PSNC 

would charge expenses associated with actuarially determined, self-insured, and 

incurred but not reported workers compensation losses. Based on a 2008 actuarial 

study of workers compensation, the Stipulating Parties agree that the Company has fully 

accrued its 2008 liability for the workers compensation reserve, and therefore will not 

include the proposed amortization level in the cost of service for this rate proceeding. 

13. Executive Compensation. The Stipulating Parties agree to charge a portion of 

compensation charged to PSNC for SCANA executives listed in its 2008 proxy statement to 

non-utility operations. 

14. Conservation Program Expenditures. The Stipulating Parties agree that 

PSNC should be allowed to recover $750,000 of conservation program expenditures incurred 

for its conservation communications, in-home energy audit, energy efficient equipment rebate 

programs, and a high efficiency discount rate schedule proposal through the cost of service 

instead of the rate tracker approach initially filed by the Company. These conservation 

programs should be filed for approval within 30 days of the order in this proceeding and an 

annual report of expenditures detailing the funds spent on these programs should be filed by 

February 15th for each calendar year. 

15. Allowance for Funds Used During Construction ("AFUDC"). The Stipulating 

Parties agree that the appropriate AFUDC rate for the Company, effective November 1, 2008, 

should be the overall rate of return, adjusted for income taxes. 



16. Agreement to Support Settlement; Non-Waiver. The Stipulating Parties will 

support this Stipulation in any proposed order or brief and in any hearing before the 

Commission in this docket; provided, however, that the settlement of any issue pursuant to this 

Stipulation shall not be cited as precedent by any of the Stipulating Parties in any other 

proceeding or docket before this Commission. The provisions of this Stipulation do not 

necessarily reflect any position asserted by any of the Stipulating Parties. Rather, they reflect a 

settlement among the Stipulating Parties as to all issues, and no Stipulating Party waives the 

right to assert any position in any future docket before the Commission. 

17. Introduction of Testimony and Waiver of Cross-Examination. The Stipulating 

Parties agree that all pre-filed PSNC testimony and exhibits, including the supplemental 

testimony filed by the Company in support of this Stipulation, may be introduced into evidence 

without objection, and the parties hereto waive their respective right to cross-examine all 

witnesses with respect to all such pre-filed testimony and exhibits. If, however, questions 

should be asked by any person, including a Commissioner, who is not a Stipulating Party, the 

Stipulating Parties may present testimony and/or exhibits to respond to such questions and may 

cross-examine any witnesses with respect to such testimony and/or exhibits; provided, 

however, that such testimony, exhibits, and/or cross-examination shall not be inconsistent with 

this Stipulation. The Stipulating Parties further agree that the Company will file supplemental 

testimony in support of the Stipulation provided that such testimony shall not be inconsistent 

with this Stipulation. 

18. Entire Stipulation Accepted. This Stipulation is the product of give-and-take 

negotiations, and no portion of this Stipulation shall be binding on the Stipulating Parties unless 

the entire Stipulation is accepted by the Commission. The above terms and conditions fully 

represent the agreement of the parties. Therefore, each party acknowledges its consent and 

agreement by authorizing its representative or counsel to affix his or her signature to this 

8 



Stipulation. Facsimile signatures and email signatures shall be as effective as original 

signatures to bind any party. This Stipulation may be signed in counterparts, with the various 

signature pages combined with the body of the document constituting an original and provable 

copy of this Stipulation. 

[SIGNATURE PAGE FOLLOWS] 



The foregoing is agreed and stipulated to this the U _ day of August 

2008. 

Publk^S^rvice Company of North Carolina, Inc. 

OjmP.yM 

Public Staff-North Carolina Utilities Commission 

Carolina Utility Customers Association, Inc. 

10 



The foregoing is agreed and stipulated to this the /£_ day of August, 

2008. 

Public Service Company of North Carolina, Inc. 

PublicStaff-North Carolina Utilities Commission 

Carolina Utility Customers Association, Inc. 

10 
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The foregoing is agreed and stipulated to this the 13* day of August, 

2008, 

Public Service Company of North Carolina, Inc. 

Public Staff-North Carolina Utilities Commission 

Carolina Utility Customers Association, Inc. 

10 
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Exhibit F 
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Net Operating Income, Rate Base and Overall Return 

Rates and Revenue Level 

Fixed Gas Cost Allocations 

Customer Usage Tracker Factors 

Tariffs 

Service Regulations 

Cost of Gas 
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Exhibit A 

Public Service Company of North Carolina 
Docket No, G-5, Sub 495 

STATEMENT OF NET OPERATING INCOME FOR RETURN, RATE BASE AND OVERALL RETURN 
For The Test Year Ended December 31, 2007 

Line 
No. Jlam 

NET OPERATING INCOME FOR RETURN 
Oaaratlna Ravnuan: 
Sales and transportation of gas 
Other operating revenues 
Operating revenues, exd special contracts 
Special Contract Revenues 
Total operating revenues 
Cost of gas 

Margin 

Operating E X D W I M S : 

8 Operating and maintenance 
9 Depreciation 
10 General taxes 
11 State income tax (6,9%) 
12 Federal income tax (35%) 
13 Amortization of investment tax credits 
14 Amortization of EDIT 
15 Total operating expenses 

16 Interest on customer deposits 

17 Net operating income for return 

RATE BASE 
16 Plant in service 
19 Accumulated depredation 
20 Net plant in service 
21 Gas in Storage 
22 Materials & Supplies 
23 Other Working Capital 
24 Deferred Income Taxes 
25 Original cost rate base 

Per Company 
(a) 

$683,356,654 
3.345.175 

686,701,829 
618,496 

687,320,325 
476.379,986 

Settlement 
Adjustments 

(b) 

$39,506 

154,765,033 

(609,946) 

$55.065,360 

$1,191,285,223 
(427,817,811) 
763.467,412 
76,622,602 

6,609,100 
(20,192.106) 

(106.359.4121 
720,147.596 

39,506 

39.506 
(8.301.131) 

3,266,651 

$5.073,986 

($12,647,033) 
4,116,282 

(8.530.751) 
(2,725,017) 

(16,269) 
541,129 
249,175 

(10.481,732) 

After Settlement 
Adjustments 

(c) 

$683,396,160 
3.345.175 

686,741,335 
618,496 

687.359,831 
468.578,855 

Rate Increase 

$728,277 

728,277 

158,031,664 

(609,946) 

$60,139,346 

El. 178.638.190 
(423.701.529) 
754,936,661 
73,897,585 
6,592,831 

(19,650.977) 
(1Qai 10,237) 
709,665,864 

728,277 

After Rate Increase 
(e) 

$684,124,437 
3,345,175 

667,469,612 
618.496 

688,088,108 
468,578,855 

210,440,339 

86,959,335 
37,555,784 
9,344,474 
3,798.385 

17,937,733 
(185,253) 
(645,425) 

8,340,637 

(267,579) 
(385,068) 
(21.427) 
688,643 

3,252,082 

218.780,976 

86.691,756 
37,170,716 

9,323,047 
4,487,028 

21.189,815 
(185,253) 
(645,4251 

728,277 

4,346 

49,951 
235,893 

219,509.253 

86.696.101 
37,170,716 

9,323,047 
4,536.979 

21.425.708 
(185,253) 
(645.425) 

290,190 158.321.874 

^136,087 

$0 

(609,946) 

$60.577.433 

M,178,638,190 
(423,701,529). 
754,936,661 
73,897,585 
6,592,831 

(19.650,977) 
(106.110.237) 
709,665,864 

26 Overall Rate of Return on Rate Base 7.65% 8.47% 8.54% 



EXHIBIT B 
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EXHIBIT D 



PUBLIC SERVICE COMPANY OF NORTH CAROLINA, INC. 

DOCKET NO. G-5, SUB 495 

CUSTOMER USAGE TRACKER ADJUSTMENT MECHANISM 

PROPOSED BASE LOAD, HSF AND R FACTORS 

Exhibit D 

DESCRIPTION 
"Clean" Rates ($/Therm) 
Less: 

Commodity Cost of Gas 
LUAF & Co. Use Gas 

Gross Margin 
Less: 

Fixed Demand and Storage Rate 

Ri Value ($/Therm) 

Heat Sensitive Factor (Therms/HDD) 

Base Load Factor (Therms/Mo.) 

RATE SCHEDULE 
NO. 101 

Residential 
Summer 

$1.31752 

0.87500 
0.00784 

$0.43468 

0.07790 

$0.35678 

0.16651 

8.53271 

RATE SCHEDULE 
NO. 101 

Residential 
Winter 

S1.37752 

0.87500 
0.00784 

$0.49468 

0.13790 

S0.35678 

0.16651 

8.53271 

RATE SCHEDULE 
NO. 125 

Small General Svc. 
First 500 Therms 

$1.26976 

0.87500 
0.00784 

$0.38692 

0.13532 

S0.25160 

0.61089 

115.15641 

RATE SCHEDULE 
NO. 125 

Small General Svc. 
Next 4,500 Therms 

$1.21620 

0.87500 
0.00784 

$0.33336 

0.08176 

$0.25160 

0.61089 

115.15641 

RATE SCHEDULE 
NO. 125 

Small General Svc. 
Over 5,000 Therms 

$1.17716 

0.87500 
0.00784 

$0.29432 

0.04272 

S0.25160 

0.61089 

115.15641 
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PUBLIC SERVICE COMPANY OF N.C., INC. 
N.C.U.C. TARIFF 

Exhibit E 
1 o f 2 5 

Summary of Rates alid Charges 
Shoot No. 100 1 'age 1 of 2 

Rato Sohoduloc in N.C.U.C. Tortff 

RATE SCHEDULE NO. AND DESCRIPTION 

101 -

115-

400-

125-

126-

145-

150-

160-

RESIDENTIAL SERVICE 
Facilities Charge 
Summer Energy Charge - May through October 
Winter Energy Charge - November through April 

OPEN FLAME GAS LANTERNSUNMETERED LIGHTING 
SERVICE 

Facilities Charge 
Summer Energy Charge - May through October 
Winter Energy Charge - November through April 

UNMETERED OUTDOOR LIGHTING SERVICE 
—Single Upright Mantle 
—Doublo Inverted Mantle 
Each Aektitional Mantlo: 
—Invortod typo up to 1.250 BTU/hr. 
—Upright typo up to 2.500 BTU/hr. 

SMALL GENERAL SERVICE 
Facilities Charge 
Energy Charge First 500 
Next 4,500 
All Over 5,000 

SMALL GENERAL SERVICE - COOLING 
Facilities Charge 
Energy Charge 

LARGE-QUANTITY GENERAL SERVICE 
Facilities Charge 
Energy Charge First 15,000 
Next 15,000 
Next 15,000 
Next 15,000 
All Over 60,000 

LARGE-QUANTITY INTERRUPTIBLE COMMERCIAL 
AND INDUSTRIAL SERVICE 

Facilities Charge 
Energy Charge First 15,000 
Next 15,000 
Next 70,000 
Next 500,000 
All Over 600,000 

SPECIAL SERVICE SALES RATE 
Facilities Charge (b) 
Energy Charge 

CHARGES te* 

$10.00 
S4^948§1.31752 
$4^40041.37752 

$10.00 
$4^Q48©1.31752 
$1.3'13211.37752 

S10.16 
$10.16 

$&m 
mm 

$17.50 
$4^50321.26976 
$4T4S0331 .21620 
$1.130321.17716 

$30.00 
$4^432081.17716 

$300.00 
$4^5?e&1.06871 
$4^380§1.04678 
$4^40051.02718 
$0.903631.00159 
$0^2630.98030 

$600.00 
S&S0W&1.00457 
$0£7§780.98357 
$&9§§700.g6260 
$0£34?00.94192 
$&O42780.92095 

$600.00 
See Sheet-Rate Schec 

per month 
per therm 
per therm 

per month 
per therm 
per therm 

per month 
per month 

per month 
per month 

per month 
per therm 
per therm 
per therm 

per month 
per therm 

per month 
per Ihemn 
per therm 
per therm 
per therm 
per therm 

per month 
per therm 
per therm 
per therm 
per therm 
per therm 

per month 
uleNo. 160 

*Note that current rates reflect temporary rate decrements approved 
in Docket No. G-5, Sub 488. No temporary decrements are reflected 
in proposed rates as new decrements will be determined in Docket 
No. G-5, Sub 497. 

Issued by D. Russell Harris, President and Chief Operating Officer 
Issued on Ootobor29. 2007November 1. 2008 
Issued under North Carolina Utilities Commission Docket No. G-5, Sub 434495 

Effective November 1 200?2008 



PUBL1 : SERVICE COMPANY OF N.-C, INC. 
N.C.U.:. TARIFF 

Exhibit E 
2 of 25 

Summary of Rates and Charges 
Shoot No. 10Q2PaQe2of2 

RATE SCHEDULE NO. AND DESCRIPTION 

165-

175-

Summarv of Rates and Charges Applicable to 
Roto Sohoduioo in N.C.U.C. Toriff fContinued> 

180-

485-

RiderA -

SPECIAL TRANSPORTATION RATE 
Facilities Charge 
Energy Charge 

FIRM TRANSPORTATION SERVICE FOR CUSTOMERS 
QUALIFYING FOR SERVICE ON RATE SCHEDULE NO. 145 

Facilities Charge (fe) 
Transportation Charge First 15,000 
Next 15,000 
Next 15,000 
Next 15,000 
All Over 60,000 

INTERRUPTIBLE TRANSPORTATION SERVICE FOR CUSTOMERS 
QUALIFYING FOR SERVICE ON RATE SCHEDULE NO. 150 

Facilities Charge (b) 
Transportation Charge First 15,000 
Next 15,000 
Next 70,000 
Next 500,000 
All Over 600,000 

NATURAL GAS VEHICLE DEVELOPMENTAL RATE 
—Facilities-Gharge 
—Energy Charge 

EMERGENCY SERVICES 
Limited Emergency Service 

On-Peak Emergency Service 

MISC 

(a) 

m 

Unauthorized Gas 

ELLANEOUS FEE SCHEDULE 

RETURNED CHECKS AND BANK DRAFTS 

RECONNECTION (db) 
Residential - Regular Hours 

—After 5 p.m., weekends, holidays 
Non-Residential - Regular Hours 

--After 5 p.m., weekends, holidays 

CHARGES (a) 

$600.00 per month 
See Rate Schedule No. 165 

$300.00 
$&4536m 15049 
£0r4345?0.12856 
S0T44S5?0. 10896 
$008006008337 
$O0§906a06208 

$600.00 
$0406700.10654 
$0085700.08554 
$0064700.06457 
$0043700.04389 
$0022700.02292 

$60.00 
$0.87600 i$ 

$4^60651.00 Plus 
cost of Gas 

$4^350651.50 Plus 
cost of Gas 

$10.000002.50 plus 
cost of Gas 

$25.00 

$65.00 
$95.00 
$95.00 

$125.00 

per month 
per therm 
per therm 
per therm 
per therm 
per therm 

per month 
per therm 
per therm 
per therm 
per therm 
per therm 

per month 
per therm 

per therm 

per therm 

per therm 

State Excise Tax applies to all natural oas deliveriesRates do not include applicable excise taxes. 
The Facilitioo Charge is the facilities Chafge applicabte-te-the Largo Quantity Rato Schedule under which the 
Customor is efrtitted to receive sales Service. 
Rate adjustmont proceduros stated in PSNC's Ridor D shall not apply to this rate. The rate is subjoot to 
adjustmont, with the approval of the North Carolina Utilities Commission, so that it will exceed tho bonchmark 
eemmodity gac cost at all times. 
All reconnections that exceed one hour shall be billed the indicated rates per hour. 

Issued by D. Russell Harris, President and Chief Operating Officer 
Issued 
Issued 

on. Octobor 29. 2007 November 1. 2008 
under North Carolina Utilities Commission Docket No. G-5, Sub 434495 

Effective November 1. 20072008 



Exhibit E 
3 of 25 

PUBLIC SERVICE COMPANY OF N.C., INC. Rate Schedule No. 101 
N.C.U.C. TARIFF Shoot No. 101Paoe 1 of 1 

RATE SCHEDULE NO. 101 

RESIDENTIAL SERVICE 

This Rate Schedule is available to residential Customers. Family care homes as defined in G.S. 168-21 may elect 

Service under this schoduloRate Schedule. Separate Meters, separate Accounts,, and separate locations may not be 

combined for billing under this soheduloRate Schedule-

Rate 

The applicable monthly Facilities Charge and the applicable Energy Charge are set forth in the currently effective Shoot 
No. 100 ISummarv of Rates and Charges of this Tariff and are incorporated herein by reference. Bills under this Rate 
Schedule are subject to a Woatber Normalization Adjustmontthe Customer Usage Tracker procedure as-set forth under 
Rider &-C_of this Tariff. 

The minimum monthly bill is the Facilities Charge. 

Payment of Bills 

Bills are due and payable upon receipt and become past due 25 days after the billing date. Late payment charges will be 
added to the total balances in arrears on the next billing date at the rate of 1 % per month. A charge will be imposed for 
checks and drafts returned to PSNC. Reconnection charges wilt be made to restore Service for: (a) Customers whose 
Service was discontinued for nonpayment of bill or (b) Customers whose Service was discontinued and reconnected at 
the request of Customer at the same Premises within the past year. 

The charges above are set forth in the currently effective Shoot No. 100 2Summarv of Rates and Charges of this Tariff 
under the heading of Miscellaneous Fee Schedule and are described in PSNC's approved Rules and Regulations. 

Rules and Regulations 

Service under this Gohodulo Rate Schedule is subject to all lawful orders, rulesi and regulations of duly constituted 
governmental authorities having jurisdiction over either PSNC and-or Customer, or both, including any orders of the 
Commission requiring PSNC to curtail or discontinue Service hereunder or setting priorities for such curtailment or 
discontinuance of Service. PSNC shall not be liable for any damages that may result to Customer or any other person, 
fimrij. or corporation by reason of PSNC's curtailing Gas-Service in accordance with any order by a duly constituted 
governmental authority or in accordance with any order of priorities which may be deemed practicable under existing 
conditions by PSNC. Service under this Rate Schedule is subject to PSNC's Rules and Regulations as approved by the 
Commission, which are incorporated herein by reference. 

Issued by D. Russell Harris, President and Chief Operating Officer 
Issued on Octobor 20. 2Q07November 1. 2008 Effective November 1,20072008 
Issued under North Carolina Utilities Commission Docket No. G-5, Sub 434495 
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PUBLIC SERVICE COMPANY OF N.-C., INC. Rate Schedule No. 115 
N.C.U.C. TARIFF Shoot No. 115Page 1 of 1 

RATE SCHEDULE NO. 115 

OPEN FLAME GAS LANTERNSUNMETERED LIGHTING SERVICE 

This Rate Schedule is available for Customer ownedT unmetered, open flame gas lighting Servicer located wherever Gas 
is available within the certificated Service territory of PSNC. All Gas delivered is for use exclusively in permanently 
installed Gas lanterns lighting devices, including Gas lanterns, connected to PSNC's distribution system. Lantem6-ratg€t 
by the manufaoturor at 3.461 BTU por hour will bo billod a monthly oonoumption of 26.21 thorms. Lantoms ratod by the 
manufacturer at 4.864 BTU per hour will bo billed a monthly concumption of 36.46 thorms.- Lanterns rated by the 
manufaoturor at 1.800 BTU por hour will bo billod a monthly oonoumption of 13.16 thormo. Lantorns ratod by the 
manufacture at 2.125 BTU-per hour will be biiied-amonthlv con6umDtioB-efr45.52 therms.Monthly consumption for billing 
under this Rate Schedule is determined based upon the manufacturer's BTU rating for each Gas lighting device 
according to the fqllowino formula: 

Rate 

The applicable monthly Facilities Charge and the applicable Energy Charge are set forth in the currently effective Sheet 
No. 100-1Summarv of Rates and Charges of this Tariff and are incorporated herein by reference. 

One Facilities Charge will be billed per aooountAccount. However, if an existing Customer adds an Open Flamea Gas 
Lantorn lighting device at Premises currently receiving Service, no additional Facilities Charge will be billed beyond that 
currently billed under tho Customer's ourrontlv applicable Tariffto Customer. 

The minimum monthly bill is the Facilities Charge. 

Payment of Bills 

Bills are due and payable upon receipt and become past due 25 days after the billing date. Late payment charges will be 
added to the total balances in arrears on the next billing date at the rate of 1 % per month. A charge will be imposed for 
checks and drafts returned to PSNC. Reconnection charges will be made to restore Service for: (a) Customers whose 
Service was discontinued for nonpayment of bill or (b) Customers whose Service was discontinued and reconnected at 
the request of the Customer at the same Premises within the past year. 

The charges above are set forth in the currently effective Sheet No. 100 SSummarv of Rates and Charges of this Tariff 
under the heading of Miscellaneous Fee Schedule and are described in PSNC's approved Rules and Regulations. 

Rules and Regulations 

Service under this schedule Rate Schedule is subject to all lawful orders, rulesi and regulations of duly constituted 
governmental authorities having jurisdiction over either PSNC and-or Customer, or both, including any orders of the 
Commission requiring PSNC to curtail or discontinue Service hereunder or setting priorities for such curtailment or 
discontinuance of Service. PSNC shall not be liable for any damages that may result to Customer or any other person, 
firrrii or corporation by reason of PSNC's curtailing Gas-Service in accordance with any order by a duly constituted 
governmental authority or in accordance with any order of priorities which may be deemed practicable under existing 
conditions by PSNC. Service under this Rate Schedule is subject to PSNC's Rules and Regulations as approved by the 
Commission, which are incorporated herein by reference. 

Issued by D. Russell Harris, President and Chief Operating Officer 
Issued on Juno 16. 2007November 1. 2008 Effective Jwe-November 1,20072008 
Issued under North Carolina Utilities Commission Docket No. G-5, Sub 464495 
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PUBLIC SERVICE COMPANY OF N.C., INC. 
N.C.U.C. TARIFF Shoot No. 120 

RATE SCHEDULE NO. 120 

UNMETERED OUTDOOR LIGHTING SERVICE 

This Rate Schedule-is avaitable-forCustomer ownod unmetered outdoor lighting- Servico located wherever Gas is 
available within tho oertificatod Service torritory of PSNC. All Gas delivered isfep-use exclusively in pefmanently 
installod Gas lighting devices having a manufacturer's-heuriy ratod consumption of .026therms por mantle orlessr 
oonnocted to PSNC'-s distribution system-

Rate 

The applicable moothly ohafges are set-forth in the owfently offootive Shoot No. 100-4 of this Tariff and are 
inoorporatod horoin by roforonoo. 

Tho minimum monthly bill ic tho applicablo amount ctatod on Shoot No. 100 1. 

Ppvmont of Bitts 

Bills aro due and payable upon receipt and become pact duo 26 doyc after tho billing date. Late-paymont charges will 
bo addod to tho total balancoe in anroaro on the noxt-bilting dato at the rate of-1-% por-month. A charge wilt be 
imposed for checks-and drafts returned to PSNC. Reconnectioft Gharges will bo made to rostoro Sorvioe for (a) 
Customors whoso Sorvioo was disoontinuod for nonpayment of bill or (b) Customers whoso Service was discontinued 
and reoennected at-the request of Customer at the same-Premiooo within tho past year. 

The charges abovo are set forth in tho currently effoctive Sheet No. 100-2 of-this Tariff under tho heading of 
Miscolloneous Foo SohoduloaB4are desowbod in PSNGs approvod Rules and Regulations. 

Rules and Regulations 

Sorvioo undor this cohodulo is subjoot to all lawful ordoro, ruloo and rogulotiono of duly oonotitutod govornmontal 
authorities having jurisdiction ovefeither PSNC and Customor, or-both. including any ordeps of the Commission 
requiring PSNC to curtail or disoentinuo Sorvioe horoundar or sotting priorities for such curtailment or discontinuance 
of Service. PSNC shall not bo liable for any damagos that may result to Customor or any other porson, firm OP 
oorporatien by reason of PSNC's curtailing Gas Service in accordance with-any ordor by a duly constituted 
govommental authority or in aooordanoo with any ordor of prioritioswhioh may bo deemed praotioobio-under existing 
conditions by PSNC.. Sorvioo undor thio Rato Sohodulo ic oubjoct to PSNC'o Ruloe and Rogulotiono ao approved by 
the Commission, whisk are inoorporatod herein by referense. 

Issued by D. Russoll Harric, Procidont and Chiof Oporating Officor 
lecuod on Novombor 1. 2006 Effootivo Novombor 1, 2006 
tssaed under North Carolina Utilitios Commission Docket N&7-G-5, Sub 481-
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PlIJBLIC SERVICE COMPANY OF N.C., INC. Rate Schedule No. 125 
N.p.U.C TARIFF Shoot No. 125Paoe 1 of 1 

RATE SCHEDULE NO. 125 

SMALL GENERAL SERVICE 

This Rate Schedule is available to commercial and small industrial Customers that are primarily engaged in the sale of 
goods or services, manufacturing, schools, institutions, and governmental agencies, including single-metered health care 
facilities. This Rate Schedule is available to master metered apartment buildings, but is not available to any individual 
Customer who qualifies for a-Service under residential cRate Schedule No. 101. Family care homes as defined in G.S. 168-
21 may elect Service under a-residenttal Rate Schedule No. 101. Separate Meters, separate Accounts and separate 
locations may not be combined for billing under this schedule Rate Schedule. 

Rate 

The applicable monthly Facilities Charge and the applicable Energy Charge are set forth in the currently effective Shoot No. 
4004-SummarY of Rates and Charges of this Tariff and are incorporated herein by reference. Bills under this Rate 
Schedule are subject to a Woathor Normalization Adjustment the Customer Usage Tracker procedure as-set forth under 
Rider E-£pf this Tariff, 

The minimum monthly bill is the Facilities Charge. 

Payment of Bills 

Bills are due and payable upon receipt and become past due 15 days after the billing date. Late payment charges will be 
added to the total balances in arrears on the next billing date at the rate of 1% per month. A charge will be imposed for 
checks and drafts returned to PSNC. Reconnection charges will be made to restore Service for: (a) Customers whose 
Service was discontinued for nonpayment of bill or (b) Customers whose Service was discontinued and reconnected at the 
request of Customer at the same Premises within the past year. 

The charges above are set forth in the currently effective Sheet No. 100-2 Summary of Rates and Charges of this Tariff 
under the heading of Miscellaneous Fee Schedule and are described in PSNC's approved Rules and Regulations. 

Rules and Regulations 

Service under this schedule Rate Schedule is subject to all lawful orders, rules and regulations of duly constituted 
governmental authorities having jurisdiction over either PSNC aHd-or_Customer, or both, including any orders of the 
Commission requiring PSNC to curtail or discontinue Service hereunder or setting priorities for such curtailment or 
discontinuance of Service. PSNC shall not be liable for any damages that may result to Customer or any other person, firm1 

or corporation by reason of PSNC's curtailing Gas-Service in accordance with any order by a duly constituted governmental 
authority or in accordance with any order of priorities which may be deemed practicable under existing conditions by PSNC. 
Service under this Rate Schedule is subject to PSNC's Rules and Regulations as approved by the Commission, which are 
incorporated herein by reference. 

Issued by D. Russell Harris, President and Chief Operating Officer 
Isiued on November 1 ,-20062008 Effective November 1,20062008 
Is; ued under North Carolina Utilities Commission Docket No. G-5, Sub 4S4495 



Exhibit E 
7 of 25 

PUBLIC SERVICE COMPANY OF N.C., INC. Rate Schedule No. 126 
N.C.U.C. TARIFF Shoot No. 126PaQe 1 of 1 

RATE SCHEDULE NO. 126 

SMALL GENERAL SERVICE - COOLING 

This Rate Schedule is available to commercial and small industrial Customers that are primarily engaged in the sale of 
goods or services, manufacturing, schools, institutions, and governmental agencies, including single-metered health care 
facilities. This Rate Schedule is available to master metered apartment buildings, but is not available for-theto any 
individual Customer who qualifies for a rosidentialService under Rate schoduteSchedule No. 101. Family care homes as 
defined in G.S. 168-21 may elect Service under a rosidontial Rate Schedule No. 101. This Rate Schedule isajsoavailable 
to Customers utilizing Gas-fired desiccant dehumidification systems or Gas-fired absorption or Gas engine-driven air 
conditioning units. Separate Meters, separate Accounts^ and separate locations may not be combined for billing under this 
schoduleRate Schedule. 

Rate 

The applicable monthly Facilities Charge and the applicable Energy Charge are set forth in the currently effective Sheet 
No. IQQ-ISummarv of Rates and Charges of this Tariff and are incorporated herein by reference. Bills under this Rate 
Schedule are subject to a Weathef Normalization Adiustmontthe Customer Usage Tracker procedure as-set forth under 
Rider E-Cpf this Tariff. 

The minimum monthly bill is the Facilities Charge. 

Pawnent of Bills 

Bills are due and payable upon receipt and become past due 15 days after the billing date. Late payment charges will be 
added to the total balances in arrears on the next billing date at the rate of 1 % per month. A charge will be imposed for 
checks and drafts returned to PSNC. Reconnection charges will be made to restore Service for: (a) Customers whose 
Service was discontinued for nonpayment of bill or (b) Customers whose Service was discontinued and reconnected at the 
request of Customer at the same Premises within the past year. 

The charges above are set forth in the currently effective Sheet No. 100 2Summarv of Rates and Charges of this Tariff 
under the heading of Miscellaneous Fee Schedule and are described in PSNC's approved Rules and Regulations. 

Rules and Regulations 

Service under this schedule Rate Schedule is subject to all lawful orders, rules,, and regulations of duly constituted 
governmental authorities having jurisdiction over either PSNC and-or Customer, or both, including any orders of the 
Commission requiring PSNC to curtail or discontinue Service hereunder or setting priorities for such curtailment or 
discontinuance of Service. PSNC shall not be liable for any damages that may result to Customers or any other person, 
firm i or corporation by reason of PSNC's curtailing Gas-Service in accordance with any order by a duly constituted 
governmental authority or in accordance with any order of priorities which may be deemed practicable under existing 
conditions by PSNC. Service under this Rate Schedule is subject to PSNC's Rules and Regulations as approved by the 
Commission, which are incorporated herein by reference. 

Issued by D. Russell Harris, President and Chief Operating Officer 
Issued on November 1,20062008 Effective November 1, 20062008 
Issued under North Carolina Utilities Commission Docket No. G-5, Sub 434495 
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PUBLIC SERVICE COMPANY OF N.-C., INC. Rate Schedule No. 145 
N.C.U.C. TARIFF Shoot No. 145Page 1 of 1 

RATE SCHEDULE NO. 145 

LARGE-QUANTITY GENERAL SERVICE 

This Rate Schedule is available to any large commercial and industrial Customer using in excess of 60,000 Therms per 
year, subject to an adequate supply of Gas and delivery capability at the location of the Customer's Premises. 

Once a qualified Customer elects Service under this Rate Schedule, Service will be provided for a term extending 
through the following May-August 31; provided, however, that a new, qualifying Customer may change its election from 
this Rate Schedule 446-to Rate Schedule No. 175 one time during the initial twelve-month period of Service. Customer 
may elect to discontinue Service under this Rate Schedule and receive Service from Rate Schedule No. 175 by giving 
written notice to the ComponyPSNC prior to Marsh-June 1 of any year. Proper notice having been provided, Customer 
shall discontinue Service under this Rate Schedule effective the first Jwe-September 1 following the notice. 

Customer may switch between this Rate Schedule and Rate Schedule No. 150 one time during any twelve-month period, 
provided that Customer qualifies for Service under Rate Schedule No. 150 before switching to Service under that Rate 
Schedule. 

All Gas purchased under this Rate Schedule shall be separately measured from any Gas purchased or transported 
under any other Rate Schedule. Separate Meters, separate Accounts^ and separate locations may not be combined in 
determining quantities for billing purposes. A Customer shall not bo permitted to switch botwoon this Roto Sohedulo and 
Rate Schedulo No. 160 moro often than once-in-any 12 month period. 

Rate 

The applicable monthly Facilities Charge and the applicable Energy Charge for this Rato Schedule isare set forth in that 
portion of the currently effective Shoot No. 100 1 Summary of Rates and Charges of this TariffT and that portion of Shoot 
No. 100 1 ioare incorporated herein by reference. 

The minimum monthly bill is the Facilities Charge. 

Payment of Bills 

Bills are due and payable upon receipt and become past due 15 days after the billing date. Late payment charges will be 
added to the total balances in arrears on the next billing date at the rate of 1% per month, A charge will be imposed for 
checks ef-and drafts returned to PSNC. Reconnection charges will be made to restore Service wbiehfor: fa) Customers 
whose Service was discontinued for nonpayment of bill or (b) Customers whose Service was discontinued and 
reconnected at the request of Customer at the same Premises within the past year. 

The charges above are set forth in the currently effective Shoet No. 100-2Summarv of Rates and Charges of this Tariff 
under the heading of Miscellaneous Fee Schedule and are described in PSNC's approved Rules and Regulations. 

Rules and Regulations 

Service under this schedule-Rate Schedule is subject to all lawful orders, rules., and regulations of duly constituted 
governmental authorities having jurisdiction over either PSNC and-or Customer, or both, including any orders of the 
Commission requiring PSNC to curtail or discontinue Service hereunder or setting priorities for such curtailment or 
discontinuance of Service. PSNC shall not be liable for any damages that may result to Customers or any other person, 
firmi or corporation by reason of PSNC's curtailing Gas-Service in accordance with any order by a duly constituted 
governmental authority or in accordance with any order of priorities which may be deemed practicable under existing 
conditions by PSNC. Service under this Rate Schedule is subject to PSNC's Rules and Regulations as approved by the 
Commission, which are incorporated herein by reference. 

Issued by D. Russell Harris, President and Chief Operating Officer 
Issued November 1, 20062008 Effective November 1, 20062008 
Issued under North Carolina Utilities Commission Docket No. G-5, Sub 434495 
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PUBLIC SERVICE COMPANY OF N.-C., INC. Rate Schedule No. 150 
N.C.U.C. TARIFF Shoot No. 150 1 Pace 1 of 2 

RATE SCHEDULE NO. 150 

LARGE-QUANTITY INTERRUPTIBLE COMMERCIAL AND INDUSTRIAL SERVICE 

This Rate Schedule is available to any large commercial and industrial Customer using in excess of 500 therms 
Therms per day on an annual basis, adjusted for curtailment, subject to an adequate supply of Gas and delivery 
capability at the location of the Customer's1 Premises. 

Once a qualified Customer elects Service under this Rate Schedule, Service will be provided for a term extending 
through the following May-August 31; provided, however, that a new, qualifying Customer may change its election 
from this Rate Schedule 460-to Rate Schedule No. 180 one time during the initial twelve-month period of Service. 
Customer may elect to discontinue Service under this Rate Schedule and receive Service from Rate Schedule No. 
180 by giving written notice to tho CompanvPSNC prior to Marsh-June 1 of any year. Proper notice having been 
provided, Customer shall discontinue Service under this Rate Schedule effective the first June-September 1 following 
the notice. 

Customer may switch between this Rate Schedule and Rate Schedule No. 145 one time during any twelve-month 
period, provided that PSNC's consent is obtained before Customer may switch to Service under Rate Schedule No. 
145. PSNC will grant such consent if it has, or is able to acquire under commercially reasonable terms and 
conditions, the necessary Gas supplies and capacity to provide Service to Customer under Rate Schedule No. 145. 

All Gas purchased under this Rate Schedule shall be separately measured from any Gas purchased or transported 
under any other Rate Schedule. Separate Meters, separate Accounts, and separate locations may not be combined 
in determining quantities for billing, A Customer shall not bo permitted to switch between this sohodulo and Rate 
Schedulo No. 145morooflon-tbanonceinany-42-month period. 

Rate 

The applicable monthly Facilities Charge and the applicable Energy Charge for this Rate Schedule isare set forth in 
that portion of the currently effective Shoot No. 100 ISummarv of Rates and Charges of this Tariffr and that portion of 
Sheet No. 100-1 -isare incorporated herein by reference. 

When Customer has the installed and operable capability to burn an alternate fuel and the equivalent alternate fuel 
cost is less than the enefav-Enerav ehafqeCharqe under this Rate Schedule. Customer may be served under PSNC's 
Rate Schedule No. 160. In order to receive Service under Rate Schedule No. 160, Customer must maintain 
separately metered Accounts for each type of alternate fuel. 

The minimum monthly bill is the Facilities Charge. The Facilities Charge will be waived in any month when PSNC is 

unable to deliver any Gas during that billing month. Service under this Tariff-Rate Schedule is subject to PSNC's 

Rider A of this Tariff-

Curtailment 

Customer must be capable of being 100% curtailed, other than fef-an allowance of 10 therms-Therms per day for pilot 
usage, on two hours notice. In case of non-compliance with a curtailment order, PSNC shall have the right to valve 
off Service when necessary, in PSNC's sole opinion, to protect Service to higher margin Customers. 

Unauthorized Gas 

In the event a Customer fails to discontinue the use of Gas after two hours' notice that Gas under this schedule-Rate 
Schedule is not available, all Gas so used shall be paid for by Customer at the rate for Unauthorized Gas set forth 
under Ridor A in-Shoot No. 100 2in the currently effective Summary of Rates and Charges of this Tariff plus the cost 
of Gas used, as calculated under Rider A of this Tariff in addition to tho regular energy charge for such Gas. In 
addition, Customer shall reimburse PSNC for any expenses caused by Customer's failure to discontinue use of Gas. 

Issued by D. Russell Harris, President and Chief Operating Officer 
Issued on November 1, 20062008 Effective November 1.20062008 
Issued under North Carolina Utilities Commission Docket No. G-5, Sub 434495 
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PUBLIC SERVICE COMPANY OF N.C., INC. Rate Schedule No. 150 
N.C.U.C. TARIFF Shoot No. 160 2Paoe2of2 

RATE SCHEDULE NO. 150 (Continued) 

Payment of Bills 

Bills are due and payable upon receipt and become past due 15 days after the billing date. Late payment charges will 
be added to the total balances in arrears on the next billing date at the rate of 1% per month. A charge will be 
imposed for checks and drafts returned to PSNC. Reconnection charges will be made to restore Service for: (a) 
Customers whose Service was discontinued for nonpayment of bill or (b) Customers whose Service was discontinued 
and reconnected at the request of Customer at the same Premises within the past year. 

The charges above are set forth in the currently effective Shoot No. 100-2Summarv of Rates and Charges of this Tariff 
under the heading of Miscellaneous Fee Schedule and are described in PSNC's approved Rules and Regulations. 

Rules and Regulations 

Service under this sohodule Rate Schedule is subject to all lawful orders, rulesi and regulations of duly constituted 
governmental authorities having jurisdiction over either PSNC aftd-or Customer, or both, including any orders of the 
Commission requiring PSNC to curtail or discontinue Service hereunder or setting priorities for such curtailment or 
discontinuance of Service. PSNC shall not be liable for any damages that may result to Customer or any other 
person, firm4 or corporation by reason of PSNC's curtailing Gas-Service in accordance with any order by a duly 
constituted governmental authority or in accordance with any order of priorities which may be deemed practicable 
under existing conditions by PSNC. Sen/ice under this Rate Schedule is subject to PSNC's Rules and Regulations as 
approved by the Commission, which are incorporated herein by reference. 

Issued by D. Russell Harris, President and Chief Operating Officer 
Issued on November 1, 20062008 Effective November 1,20062008 
Issued under North Carolina Utilities Commission Docket No. G-5, Sub 434495 
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PUBLIC SERVICE COMPANY OF N.-C., INC. Rate Schedule No. 160 
N.C.U.C. TARIFF Shoot No. 160Page 1 of 1 

RATE SCHEDULE NO. 160 

SPECIAL SERVICE SALES RATE 

This Rate Schedule is available to any Rate Schedule No. 150 6^460Customer that has installed and operable alternate 
fuel capability on those occasions when PSNC has Gas that it can not sell or transportation Service available that it 
eannetis not needed to provide pursuant toService under its other Rate Schedules containing fixed rates. PSNC may 
require Customer to demonstrate that its alternate fuel capability is able to operate prior to providing Service under this 
Rate Schedule. This Rate Schedule is designed to permit PSNC to sell such Gas-ef transportation Service. All sales 
under this Rate Schedule are provided only in accordance with PSNC's guidelines as may be revised from time to time. 

All Gas ef transportation Service purchased pursuant tounder this Rate Schedule shall be measured separately from 
Gas purchased or transported under any of PSNC's other Rate Schedules. Service under this Rate Schedule is 
temporary and PSNC has the right to discontinue such Service on two hours' notice. Service under this Rate Schedule 
will be provided at PSNC's sole discretion. 

In order to receive Service under this Rate No. 160Schedule. Customer must maintain separately metered Accounts for 
each type of alternate fuel. On any given Account, all equipment must be able to accept 100% curtailment on two hours' 
notice and be capable of burning the same type of alternate fuel. Customer must be capable of being 100% curtailed on 
two hours' notice. In case of non-compliance with a curtailment order, PSNC shall have the right to valve off Service 
when it is necessary in PSNC's sole opinion to protect Service to higher margin Customers. 

Rate 

Customer shall pay PSNC for all Gas-ef transportation Sen/ice supplied-provided under this Rate Schedule at a rate 
determined prior to delivery, plus the Facilities Charge which is set forth on Sheet No. 100-4the currently effective 
Summary of Rates and Charges of this Tariff and is-incorporated herein by reference. 

Payment of Bills 

Bills are due and payable upon receipt and become past due 15 days after the billing date. Late payment charges will be 
added to the total balances in arrears on the next billing date at the rate of 1 % per month. A charge will be imposed for 
checks and drafts returned to PSNC. Reconnection charges will be made to restore Service for: (a) Customers whose 
Service wasHa) discontinued for nonpayment of bill or (b) Customers whose Service was discontinued and reconnected 
at the request of Customer at the same Premises within the past year. 

The charges above are set forth in the currently effective Shoot No. 100-2Summarv of Rates and Charges of this Tariff 
under the heading of Miscellaneous Fee Schedule and are described in PSNC's approved Rules and Regulations. 

Unauthorized Gas 

At PSNC's sole discretion, and upon prior written notification and approval, on-poak emergency Service as defined in 
Rider A of this Tariff shall be available to Customers served during any billing period when Customer is served under this 
Rate Schedule. If PSNC does not authorize on-peak omergency Service, and in the event a Customer fails to 
discontinue the use of Gas after two hours; notice that Gas-Service under this schedule Rate Schedule is not available, 
all Gas so used shall be paid for by toe-Customer at the rate for Unauthorized Gas set forth under Rider A in Sheet No. 
40O-2in the currently effective Summary of Rates and Charges of this Tariff plus the cost of Gas used, as calculated 
under Rider A of this Tariff-in-addition to-the regular energy charne for such Gas. In addition, Customer shall reimburse 
PSNC for any expenses and liabilities imposed on PSNC caused by Customer's failure to discontinue use of Gas. 

Rules and Regulations 

Service under this schedule-Rate Schedule is subject to all lawful orders, rules... and regulations of duly constituted 
governmental authorities having jurisdiction over either PSNC and-or Customer, or both, including any orders of the 
Commission requiring PSNC to curtail or discontinue Service hereunder or setting priorities for such curtailment or 
discontinuance of Service. PSNC shall not be liable for any damages that may result to Customer or any other person, 
fimij, or corporation by reason of PSNC's curtailing Gas-Service in accordance with any order by a duly constituted 
governmental authority or in accordance with any order of priorities which may be deemed practicable under existing 
conditions by PSNC. Service under this Rate Schedule is subject to PSNC's Rules and Regulations as approved by the 
Commission, which are incorporated herein by reference. 

Issued by D. Russell Harris, President and Chief Operating Officer 
Issued on Octobor 20. 2007November 1. 2008 Effective November 1, 20072008 
Issued under North Carolina Utilities Commission Docket No. G-5, Sub 434495 
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PUBLIC SERVICE COMPANY OF N.C.. INC. Rate Schedule No. 165 
N.C.U.C. TARIFF Page 1 of 1 

RATE SCHEDULE N0.165 

SPECIAL TRANSPORTATION RATE 

This Rate Schedule is available to any Rate Schedule No. 180 Customer that has installed and operable alternate fuel 
capability on those occasions when PSNC has transportation Service available that is not needed to provide Service 
under its other Rate Schedules containing fixed rates. PSNC mav require Customer to demonstrate that its alternate fuel 
capability is able to operate prior to providing Service under this Rate Schedule. This Rate Schedule is designed to 
permit PSNC to sell ggqh transportation Service. All sales under this Rate Schedule are provided only in accordance 
with PSNC's guidelines as mav be revised from time to time. 

All transportation Service purchased under this Rate Schedule shall be measured separately from Gas purchased or 
transported under any othqr Rate Schedule. Service under this Rate Schedule is temporary and PSNC has the right to 
discontinue such Service on two hours' notice. Service under this Rate Schedule will be provided at PSNC's sole 
discretion. 

In order to receive Service under this Rate Schedule. Customer must maintain separately metered Accounts for each 
type of alternate fuel. On anv given Account, all equipment must be able to accept 100% purtailment on two hours' 
notice and be capable of burning the same type of alternate fuel. Customer must be capable of being 100% curtailed on 
two hours' notice. In case of non-compliance with a curtailment order. PSNC shall h^ve the right to valve off Service 
when it is necessary in PSNC's sole opinion to protect Service to higher margin Qustomers. 

. Rate 

Customer shall pay PSNC for all Service provided under this Rate Schedule at a rate determined prior to delivery, plus 
the Facilities Charge which is set forth on the currently effective Summary of Rates and Charges of this Tariff and 
incorporated herein bv reference. 

Payment of Bills 

Bills are due and payable upon receipt and become past due 15 davs after the billing date. Late payment charges will be 
added to the total balances in arrears on the next billing date at the rate of 1% per month. A charge will be imposed for 
checks and drafts returned to PSNC. Reconnection charges will be made to restore Service for: (a) Customers whose 
Service was discontinued for nonpayment of bill or (b) Customers whose Service was discontinued and reconnected at 
the reguest of Customer at the same Premises within the past year. 

The charges above are set forth in the currentlv effective Summary of Rates and Charges of this Tariff under the heading 
of Miscellaneous Fee Schedule and are described in PSNC's approved Rules and Regulations. 

Unauthorized Gas 

At PSNC's sole discretion, and upon prior written notification and approval, emergency Service as defined in Rider A of 
this Tariff shall be available to Customers served during anv billing period when Qugtomer is served under this Rate 
Schedule. If PSNC does not authorize emergency Service, and in the event a Customer fgils to discontinue the use of 
Gas after two hours' notice that Service under this Rate Schedule is not available, all Gas soused shall be paid for bv 
Customer at the rate for Unauthorized Gas set forth in the currently effective Summary, of Rates and Charges of this 
Tariff plus the cost of Gas used, as calculated under Rider A of this Tariff. In addition. Customer shall reimburse PSNC 
for anv expenses and liabilities imposed on PSNC caused by Customer's failure to discontinue use of Gas. 

Rules and Regulations 

Service under this Rate Sphedule is subject to all lawful orders, rules, and regulations of duly constituted governmental 
authorities having jurisdiction over either PSNC or Customer, or both, including anv orders of the Commission reouiring 
PSNC to curtail or discontinue Service hereunder or setting priorities for such curtailment or discontinuance of Service. 
PSNC shall not be liable for anv damages that mav result to Customer or any other person, firm, or corporation bv 
reason of PSNC's curtailing Sen/ice in accordance with anv order bv a duly constituted qoyernmental authority or in 
accordance with any order of priorities which mav be deemed practicable under existing conditions bv PSNC. Service 
under this Rate Schedule is subject to PSNC's Rules and Regulations as approved bv the Commission, which are 
incorporated herein bv reference-

Issued bv P. Russell Harris. President and Chief Operating Officer 
Issued on November 1. 2008 Effective November 1. 2008 
Issued under North Carolina Utilities Commission Docket No. G-5. Sub 495 
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PUBLIC SERVICE COMPANY OF N.-C., INC. Rate Schedule No. 175 
N.C.U.C. TARIFF Shoot No. 176 IPaoe 1 of 2 

RATE SCHEDULE NO. 175 

FIRM TRANSPORTATION SERVICE 
FOR CUSTOMERS QUALIFYING FOR SERVICE ON RATE SCHEDULE NO. 145 

Firm transportation Service under this Rate Schedule may be offered to a large commercial or industrial Customer that is 
presently connected to PSNC's system, has qualified for Service on Rate Schedule No. 145, has obtained an 
independent supply of Gas, and has made arrangements to have Gas delivered to one of PSNC's existing Receipt 
Points. All transportation under this Rate Schedule is provided in accordance with PSNC's Transportation Pooling 
Agreement, as it may be revised from time to time. 

Once a qualified Customer elects Service under this Rate Schedule, Service will be provided for a term extending 
through the following May-August_31. Subject to the consent of PSNC. Customer may, oubjoct to tho consont of tho 
GompaByr elect to discontinue Service under this Rate Schedule and receive Service from Rate Schedule No. 145 by 
giving written notice to the CompanvPSNC prior to Mapeb-June 1 of any year. The CompanvPSNC will grant such 
consent providod thatjf it has, or is able to acquire firm gasunder commercially reasonable terms and conditions, the 
necessary Gas supplies and capacity undor roasonable conditionoto provide Service to Customer under Rate Schedule 
No. 145. Proper notice having been provided and consent obtained, with the Company's consent Customer shall 
discontinue Service under this Rate Schedule effective the first June-September 1 following the notice. 

Gas transported under this Rate Schedule shall be separately measured from Gas purchased or transported under any 
other Rate Schedule. Neither separate Accounts nor separate locations may be combined to qualify for the minimum 
quantity provision of this Rate Schedule. 

PSNC may refuse Service under this Rate Schedule if PSNC determines that: 

1) it does not have Gas delivery capacity in excess of the requirements of its other existing Customers; or 
2) the requested Service would require an uneconomic enlargement or extension of PSNC's facilities. 

Rate 

The applicable monthly Facilities Charge and the applicable Transportation Charge are set forth in the currently effective 
Sheet No. 100 2Summarv of Rates and Charges of this Tariff and are incorporated herein by reference. 

The minimum monthly bill is the Facilities Charge. 

Payment of Bills 

Bills are due and payable upon receipt and become past due 15 days after the billing date. Late payment charges will be 
added to the total balances in arrears on the next billing date at the rate of 1 % per month. A charge will be imposed for 
checks and drafts returned to PSNC. Reconnection charges will be made to restore Service for: (a) Customers whose 
Service wasi-fa) discontinued for nonpayment of bill or (b) Customers whose Service was discontinued and reconnected 
at the request of Customer at the same Premises within the past year. 

The charges above are set forth in the currently effective Sheet No. 100-2Summarv of Rates and Charges of this Tariff 
under the heading of Miscellaneous Fee Schedule and are described in PSNC's approved Rules and Regulations. 

Balancing of Transportation Quantities 

At any time when Customer is consistently using more or less Gas than is being delivered to PSNC for Customer's 
Account, it shall be Customer's or its agent's responsibility to bring its supply and requirements into balance in 
accordance with PSNC's Transportation Pooling Agreement, as it may be revised from time to time. Customer, 
Customer's agent, and PSNC shall strive to keep the transportation quantities within a reasonable operating balance at 
all times. Customer or its agent shall notify PSNC immediately in the event of increases or reductions in the Quantity of 
Gas being transported. 

Issued by D. Russell Harris, President and Chief Operating Officer 
Issued on Octobor 20. 2Q07November 1. 2008 Effective November 1,20072008 
Issued under North Carolina Utilities Commission Docket No. G-5, Sub 434495 
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PUBLIC SERVICE COMPANY OF N.-C, INC. Rate Schedule No. 175 
N.C.U.C. TARIFF Shoot No. 175 2Paae2of2 

RATE SCHEDULE NO. 175 (Continued) 

Netioo RoquiredHnability to Obtain Independent Supply of Gas 

Customor or its agont shall notify PSNC immediately in tho ovont of inoreasoo or roduotionc in the quantity of Goo being 
transported. In the event Customer is unable to obtain its independent supply of Gas, PSNC may, at its sole discretion, 
supply Gas to Customer. The Energy Charge for such Gas will be the Rate Schedule No. 145 Energy Charge set forth in 
the currently effective Summary of Rates and Charges of this Tariff: provided that, when PSNC is reouired to purchase 
incremental Quantities of Gas to accommodate Customer's supply reouirements. the Energy Charge shall be calpulated 
on a daily basis as the higher of: (a) the Rate Schedule No. 145 Energy Charge or fb) the sum of the menthiv-dailv 
commodity gaerost of Gas supplied and the Rate Schedule No. 175 Transportation Charge. The daily commodity cost 
of Gas shall be the absolute high price for the day of consumption as published in Gas Daily in the "Daily price survey." 
"Citvgates." "Transco. zone 5 delivered." "Absolute." high end of the range. For davs of consumption when Gas Daily is 
not published, the daily price published bv Gas Daily on the nearest subsequent day shall be used. 

Tho monthly commodity gas cost shall bo tho sum of the monthly-index price, the 100% Load Factor equivalent of 
Trancoontinontal Pipo Lino Corporation's Zono 3 to Zono 5 Maximum FT Rato, fuol, and Othor Goc Supply Charges. 
Tho monthly commodity gas cost shall bo determined monthly to reflect changes in the values used in the computation. 

The monthly index price for a particular month shall mean tho sum of $0,003 per them plus tho NYMEX prioo for Henry 
Hub Natural Gas contracts for that month-established at the close ef the third business day before the beginning of that 
month.-

Rules and Regulations 

Service under this sohodulo Rate Schedule is subject to all lawful orders, ruleSi and regulations of duly constituted 
governmental authorities having jurisdiction over either PSNC and-or Customer, or both, including any orders of the 
Commission requiring PSNC to curtail or discontinue Service hereunder or setting priorities for such curtailment or 
discontinuance of Service. PSNC shall not be liable for any damages that may result to Customer or any other person, 
firm.,, or corporation by reason of PSNC's curtailing Gas-Service in accordance with any order by a duly constituted 
governmental authority or in accordance with any order of priorities which may be deemed practicable under existing 
conditions by PSNC. Service under this Rate Schedule is subject to PSNC's Rules and Regulations as approved by the 
Commission, which are incorporated herein by reference. 

Issued by D. Russell Harris, President and Chief Operating Officer 
Issued on October 29. 20Q7November 1. 2008 Effective November 1, 3QO72008 
Issued under North Carolina Utilities Commission Docket No. G-5, Sub 434495 
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RATE SCHEDULE NO. 180 

INTERRUPTIBLE TRANSPORTATION SERVICE 
FOR CUSTOMERS QUALIFYING FOR SERVICE ON RATE SCHEDULE NO. 150 

Interruptible Tfansportation transportation Service under this Rate Schedule may be offered to a large commercial or 
industrial Customer whe-that is presently connected to PSNC's system, has qualified for Service on Rate Schedule 
No. 150, has obtained an independent supply of Gas, and has made arrangements to have Gas delivered to one of 
PSNC's existing Receipt Points. All transportation under this Rate Schedule is provided in accordance with PSNC's 
Transportation Pooling Agreement, as may be revised from time to time. 

Once a qualified Customer elects Sen/ice under this Rate Schedule, Service will be provided for a term extending 
through the following Mav-Auoust 31. Subject to the consent of PSNC. Customer may, subject to the consent of the 
Company, elect to discontinue Service under this Rate Schedule and receive Service from Rate Schedule No. 150 by 
giving written notice to tho CompanvPSNC prior to March-June 1 of any year. The CompanvPSNC will grant such 
consent provided thatjf it has, or is able to acquire gas-under commercially reasonable terms and conditions, the 
necessary Gas supplies and capacity under reasonable oonditionsto provide Service to Customer under Rate 
Schedule No. 150. Proper notice having been provided and consent obtained, with the Company's consont Customer 
shall discontinue Service under this Rate Schedule effective the first Jtme-September 1 following the notice. 

Gas transported under this Rate Schedule shall be separately measured from Gas purchased or transported under 
any other Rate Schedule. Neither separate Accounts nor separate locations may be combined to qualify for the 
minimum quantity provision of this Rate Schedule. 

PSNC may refuse transportation Service if PSNC determines that: 

1) it does not have Gas delivery capacity in excess of the requirements of its other existing Customers; or 
2) the requested Service would require an uneconomic enlargement or extension of PSNC's facilities; or 
3) the provision of the requested Service might unreasonably increase the average cost of Gas purchased 

by PSNC for sales to other Customers due to PSNC's demand charge obligations, minimum bill 
obligations, or the take or pay obligations of TfanscoTranscontinental Pipe Line Corporation. 

PSNC will attempt to deliver Gas transported for Customer's Account under this Rate Schedule on a day-to-day basis 
in accordance with Customer's requirements; however, PSNC reserves the right to suspend Service on any day when, 
in PSNC's sole opinion, its operating conditions are such that this is necessary, 

Rate 

The applicable monthly Facilities Charge and the applicable Transportation Charge are set forth in the currently 
effective Sheet No. 100-2Summarv of Rates and Charges of this Tariff and are incorporated herein by reference. 

When Customer has the installed and operable capability to bum an alternate fuel and the equivalent alternate fuel 
cost is less than the combined cost of Gas received from Customer's independent supply and the transportation 
Transportation charge Charge applicable under this Rate Schedule, Customer may be served under PSNC's Rate 
Schedule No. 460190. In order to receive Service under Rate Schedule No. 460190. Customer must maintain 
separately metered Accounts for each type of alternate fuel. 

The minimum monthly bill is the Facilities Charge. The Facilities Charge will be waived in any month when PSNC is 
unable to deliver any Gas during that billing month. Sen/ice under this Tariff-Rate Schedule is subject to PSNC's Rider 
A of this Tariff-

Payment of Bills 

Bills are due and payable upon receipt and become past due 15 days after the billing date. Late payment charges will 
be added to the total balances in arrears on the next billing date at the rate of 1% per month. A charge will be 
imposed for checks and drafts returned to PSNC. Reconnection charges will be made to restore Service for: (a) 
Customers whose Service was discontinued for nonpayment of bill or (b) Customers whose Service was discontinued 
and reconnected at the request of Customer at the same Premises within the past year. 

Issued by D. Russell Harris, President and Chief Operating Officer 
Issued on Octobor 20. 2007November 1. 2008 Effective November 1,20072008 
Issued under North Carolina Utilities Commission Docket No. G-5, Sub 434495 
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RATE SCHEDULE NO. 180 (Continued) 

The charges above are set forth in the currently effective Sheet No. 100 2Summarv of Rates and Charges of this 
Tariff under the heading of Miscellaneous Fee Schedule and are described in PSNC's approved Rules and 
Regulations. 

Balancing of Transportation Quantities 

At any time when Customer is consistently using more or less Gas than is being delivered to PSNC for Customer's 
Account, it shall be Customer's or its agent's responsibility to bring its supply and requirements into balance in 
accordance with PSNC's Transportation Pooling Agreement, as it may be revised from time to time. Customer, 
Customer's agent, and PSNC shall strive to keep the transportation quantities within a reasonable operating balance 
at all times. Customer or its agent shall notify PSNC immediately in the event of increases or reductions in the 
quantity of Gas being transported. 

Notice Reoutfed^lnabilitv to Obtain Independent Supply of Gas 

Customor or its agont chall notify PSNC immodiatoly in the-event of incroooes or roductions in the quantity of Gas 
being transportoci^-ln the event Customer is unable to obtain its independent supply of Gas, PSNC may, at its sole 
discretion, supply Gas to Customer. The energy-Energy oharoe-Charge for such Gas will be the Rate Schedule No. 
150 Energy Charge set forth in the currentlv effective Summary of Rates and Charges of this Tariff: provided that, 
when PSNC is reouired to purchase incremental Quantities of Gas to accommodate Customer's supply requirements, 
the Energy Charge shall be calculated on a daily basis as the higher of: (a) the Rate Schedule No. 150 Energy 
Charge or (b) the sum of the monthlv-daily commodity gas-cost of Gas supplied and the Rate Schedule No. 180 
Transportation Charge. The daily commodity cost of Gas shall be the absolute high price for the day of consumption 
as published in Gas Dally in the "Daily price survey." "Citvoates." 'Transco, zone 5 delivered." "Absolute." hioh end of 
the range. For davs of consumption when Gas Daily is not published, the daily price published bv Gas Dailv on the 
nearest subsequent day shall be used. 

The monthly commodity gac cost shall bo the-sum of tho monthly indox price, the 100% Load Factor equivalent of 
Transcontinontal Pipe Lino Corporation's Zono 3 to Zono 5 Maximum FT Rate, fuel, and Othor Gas Supply Charges. 
The monthly commodity gas cost shall be determined monthly to reflect-ehanges in the-values usod in the 
computation. 

The monthly index'price for a particular month shall mean tho sum of $.003 per therm plus the NYMEX price for 
Henry Hub Natural Gas contracts for that month ostablishod-at the oloco of tho third business day before the 
beginning of that month. 

Unauthorized Gas 

In the event a Customer fails to discontinue the use of Gas after two hoursl notice that Gas under this schodute-Rate 
Schedule is not available, all Gas so used, other than fer-an allowance of 10 Therms per day for pilot usage, shall be 
paid for by Customer at the rate for Unauthorized Gas set forth undor Ridor A in Shoot No. 100 2in the currentlv 
effective Summary of Rates and Charges of this Tariff plus the cost of Gas used, as calculated under Rider A of this 
lariff in addition te-the regular commodity charge for such Gas. In addition, Customer shall reimburse PSNC for any 
expenses or liabilities imposed on PSNC that are caused by Customer's failure to discontinue use of Gas. 

Rules and Regulations 

Service under this sohedulo Rate Schedule is subject to all lawful orders, rules^ and regulations of duly constituted 
governmental authorities having jurisdiction over either PSNC and-or Customer, or both, including any orders of the 
Commission requiring PSNC to curtail or discontinue Service hereunder or setting priorities for such curtailment or 
discontinuance of Service. PSNC shall not be liable for any damages that may result to Customer or any other 
person, firmi or corporation by reason of PSNC's curtailing Gas-Service in accordance with any order by a duly 
constituted governmental authority or in accordance with any order of priorities which may be deemed practicable 
under existing conditions by PSNC. Service under this Rate Schedule is subject to PSNC's Rules and Regulations 
as approved by the Commission, which are incorporated herein by reference. 

Issued by D. Russell Harris, President and Chief Operating Officer 
Issued on Octobor 20. 2Q07November 1. 2008 Effective November 1,20072008 
Issued under North Carolina Utilities Commission Docket No. G-5, Sub 434495 
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N.C.U.C. TARIFF Shoot No. 105 

RATE SCHEDULE NO. 105 

NATURAL CAS VEHICLE DEVELOPMENTAL RATE 

This optional Rate Schedule is closed and net available except to Customors receiving Servico undor this rate as of 
Novombor 1, 2006, who are purchasing Gas for use in Gas-powered vehiclos. This rateifrtoaid in demonstrating the 
viability of Gas vehicles. The rate will apply only to the specified equipmont and only for a period of three (3) years. 

All Gas purchased under this Rate Sohodulo shall be separately moaourod from any Gaspufohased or transported 
under any other Rate Schedule. This rato will apply for a period of throo (3) years from Meter activation. After this 
period, the Aooount will be reclassified to the-appropriate Rate Schedule. 

Rate 

The applicablo monthly Facilities Charge and the Energy Charge are set forth in that portion of the currently effective 
Shoot No. 100 2 of this Tariff and aro incorporated horoin by roforonoo. Ridor B, Spocial Fuolo Tax Act, io also 
incorporated- -by-feference. 

The minimum monthly bill is the amount of tho Facilities Charge. 

Payment of-Bitis 

Bills are duo and payable upon receipt and booome past duo 15 days after tho billing date. Late payment charges will be 
added to tho total balances in arroars on tho next billing date at the rate of 1 % per month. A charge will-be-imposed for 
checks and drafts-feturned to PSNC. Reconnection charges will be mado to restore Sorvioo for Customers whose 
Sorvioo was: (aj-disoontinued for nonpayment of bill or (b) disoontinuod and reoennected at the request of Customer at 
the same Promises within the past yoar. 

The above charges are set forth in the currently effective -Sheet No. 100-2 of this Tariff under the heading of 
Misoellanoous Fee Schedule and are desoribod in PSNC's approved Rules and Regulations. 

Rules and Regulations 

Servico under-this-schedule is subject to all lawful ordersr rules and regulations of duly constituted governmental 
authorities having jurisdiction over either PSNC and Customer, or both, including any orders of the Commission requiring 
PSNC to-ourtail or discontinue Servico hereunder or setting priorities for such curtailment or disoontinuanco of Service. 
PSNC shall not be liable for any domagoo that may rocult to Customer or any othor porooni firm or corporation by reason 
of PSNC's curtailing Gas Service in accordanoe with any order by a duly constituted governmental authority or in 
aooordanoo with-any ordor of priorities which may be deemed praoticablo under existing conditions by PSNC. Service 
under this Rato Schedule is subject to PSNC ŝ Rules and Regulations ao approvod by the Commission, which are 
incorporated herein by reference. 

Issued by D. Russoll Harris. President and Chiof Operating Officer 
Issued on Novombor 1, 2006 Effoctivo Novombor 1. 2006 
Issued under North Carolina Utilities Commissien-^Pecket No. G-5, Sub 481 
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CURTAILMENT OF SERVICE UNDER NCUC RULE R6-19.2 
AND EMERGENCY SERVICES - RIDER A 

1. PSNC shall curtail service to its customers Customers in accordance with Rule R6-19.2, as promulgated, and 
amended from time to time, by the Commission. 

2. PSNC does not maintain metering by priority but shall do so if required by Rule R6-19.2. 

3. Nothing shall be construed to require PSNC to curtail any Customer if such curtailment will not make additional Gas 
available for Service to higher margin Customers. Developmontal Rate Schedules shall be asoumod to have a 
margin equivalent to rato schedule No. 125 for curtailment purposes. 

4. The definition of alternate fuel in Rule R6-19.2 applies only to the priority system. For purposes of PSNC's Rate 
Schedules, alternate fuel capability is defined as the actual installed capability to burn any fuel other than Gas. An 
alternate fuel is that fuel which is predominately burned when Service is curtailed and includes the type, grade, and 
sulfur content of the fuel. 

5. The cost of Gas for Emergency Service under this Rider A and for Unauthorized Gas under PSNC's Rate Schedules 
is calculated by using the higher of: (at the monthly contract index price for the applicable month as published in 
Inside F.E.R.C.'s Gas Market Report. "Prices of Spot Gas Delivered to Pipelines." "Transcontinental Gas Pipe Line 
Corp.- Zone 3 (pooling points)." " Index." plus the one hundred percent (100%) load factor rate under 
Transcontinental Pipe Line Corporation's currently effective Rate Schedule FT for deliveries from Zone 3 to Zone 5. 
including applicable fuel retention and surcharges, or (b) the absolute high price for the day of consumption as 
published in Gas Dally in the "Dailv price survey." "Citvoates." "Transco. zone 5 delivered." "Absolute." hioh end of 
the range. For davs of consumption when Gas Dailv is not published. the dailv price published bv Gas Dailv on the 
nearest subseouent day shall be used. 

66. Limited Emergency Service may be made available to any Customer, other than those served on Rato Schodute No. 
460 that would otherwise be curtailed under this Rider A if such Customer is unable to continue operations on its 
standby or alternate energy source because of some bona fide existing or threatened emergency when and If PSNC 
has Gas available from its regular allocated storage volumes or some outside source other than its regular services. 
PSNC, in its sole discretion, may furnish such Limited Emergency Service for such specific times and for such 

specific controlled quantities at a-Rate-the rate for this Service set forth in the currently effective Shoot No; 100-2 
that relates to this sorvioo. and such rate is incorporated horoin bv referenceSummarv of Rates and Charges of 
PSNC's Tariff, plus the cost of the Gas supplied as calculated under paragraph 5 of this Rider A. 

67. On-Peak Emergency Service may be made available to any Customer, that would otherwise be curtailed, while 
PSNC is utilizing a peak shaving capability (e.g., Liquefied liquefied Natural natural Gas). PSNC shall determine the 
extent and timing of such serviGeService, and servioo Servipe mav be discontinued at the sole discretion of PSNC. 
if, at any time or during any twenty four (24) hour period commencing at 8:00 a.m., PSNC, in its sole opinion, 
determines to operate a peak shaving facility to inject Liquefied liquefied Natural natural Gas into the system, then 
all Emergency Service Gas purchased by the Customer during such day or days shall be considered to be On-Peak 
Emergency Service for billing and operating purposes and shall be provided at a-Rate-the rate for this Service set 
forth in the currently effective Sheet No. 100-2. which is inoorporated herein bv reference Summary of Rates and 
Charges, plus the cost of the Gas supplied as calculated under paragraph 5 of this Rider A. 

78. All Emergency Gas-Service is of a discretionary nature and implies no present nG^or.future obligation of PSNC to 
any Customer to provide any such service Service on either a temporary or continuing basis. Deliveries of Gas 
hereunder shall be made pursuant only to advance operating arrangements agreed to in writing by PSNC's Gas 
Dispatching Department and the Customer and shall be subject to curtailment and interruption at any time that 
PSNC in its sole discretion deems such curtailment or interruption necessary. 

89. PSNC shall not be liable for any damages that may result to Customer or any other person, firm,, or corporation, by 
reason of PSNC's curtailing regular or emergency servioo Service in accordance with any order of priorities which 
may be necessary under existing conditions. 

O^O.AII programs, agreements, contracts, Rate Schedules^ and rules and regulations for Service by PSNC are subject to 
change and modification from time to time by PSNC, as such are approved by the North Carolina Utilities 
Commission or otherwise imposed by lawful authority. 

Issued by D. Russell Harris, President and Chief Operating Officer 
Issued on November 1,20062008 Effective November 1,20062008 
Issued under North Carolina Utilities Commission Docket No. G-5, Sub 434495 
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PUBLIC SERVICE COMPANY OF N. C. INC. 
N.C.U.C. TARIFF RideF-© 

COMPRESSED NATURAL GAS RIDER B 

SPECIAL FUELS TAX ACT 

The purpose of this Rider is to recover the special fuels tax which is leviod when natural Gas is used as a vehioulaf 
motor fueJ-for highway-user 

This Ridor is applicablo to Sorvioo Rate Soheduloe-No. 126-aBd 196 and shall bo in addition to tho published ratoc. 

This Rider shall apply to all natural Gas supplied by PSNC under-the abovo Rate Schedules when such natural Ga646 
used by the-Gustomer in an intornal combustion engine or motor to propel motor vehicles on tho public highways 
pursuant to General Statute 106 449.16. 

Rato Por Month 

PSNC shall recover from the Customer the spocial fuels tax required to be-paid to tho North Carolina Department ef 
Revenue. The tax is currently computed by the North Carolina-Departmont of Revenue, Gasoline-Tax Division by 
oquating ono Ccf of noturol Gac to ono gallon of liquid gaoolino fuol ond thon applying tho otatutory tax rato por gallon of 
fuol. PSN€ will change ito rato to matoh tho amount and offootive dato of any change in tho tax as roquired by the North 
Carolina Department of Rovonuo. 

Special Conditions 

AH natural Gas used under this Ridor shall bo ooparately motored from any other use by-PSNC. 

Issued by D. Ruseoll Horric, Procidont ond Chiof Oporating Officor 
Issued on Novombor 1. 2006 Effoctivo Novombor 1, 2QQ6 
Issued undor North Carolina Utilitioo Commisoion Docket No. G 6, Sub 181 
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CUSTOMER USAGE TRACKER - RIDER C 

I. Definitions 

"Customer Usaoe Deferred Account" shall mean a deferred account established under this Rider C subject to the 
Customer Usage Deferred Account Adjustment for such account. 

"Customer Usaoe Deferred Account Adjustment" shall mean a monthly adjustment to the applicable Customer Usage 
Deferred Account as calculated under this Rider C. 

"Customer Usage Adjustment" shall mean a per-Therm amount calculated under this Rider C. as a decrement or 
increment, to refund or recover the balance in the applicable Customer Usage Deferred Account. 

"Relevant Rate Order'' shall mean the final Order of the Commission in PSNC's most recent rate case fixing PSNC's 
rates or the most recent final order of the Commission specifically prescribing the factors and procedures to be used in 
the application of this Rider C. 

II. Applicable Rate Schedules 

The base rates for Service under PSNC's Rate Schedule Nos. 101 and 125 shall be subject to a Customer Usage 
Adjustment in accordance with this Rider C. 

III. Computation of Customer Usage Deferred Account Adjustment 

The Customer Usaoe Deferred Account Adjustment for each of the applicable rate classes shall be computed monthly to 
the nearest dollar using the following formulas: 

Base Load Thermsi - Actual Customers) x Base Loadj 

Heat Sensitive Thermsi = Actual Customers) x Heat Sensitivity Factorj x Normal Degree Days 

Normalized ThermSj = Base Load Thermsi + Heat Sensitive Thermsi 

Normalized Margini = Normalized Therms, x R Facton 

Actual Margini = Actual ThermSj x R Factor, 

Customer Usage Deferred Account Adiustment| = Normalized Margini - Actual Margini 

Where: 

i ~ , anv particular rate class 

Actual CustomerSj = actual customers billed for the billing cycle month for the i"1 rate class 

Actual Thermal = actual Therms used for the billing cycle month for the im rate class 

R Facton = base rate (approved rate less fixed and commodity cost of Gas) for the i1" rate class 
used bY the Commission in the Relevant Rgtq Order for the purpose of determining 
normalized test year revenues 

Heat Sensitivity Facton = heat sensitivity factor for the i^ rate class used bv the Commission in the Relevant Rate 
Order for the purpose of determining normalized test year revenues 

Normal Degree Davs = average normal heating degree davs used bv the Commission in the Relevant Rate 
Order for the purpose of determining normalized test year revenues 

Base Loadj = base load sales for the im rate class used by the Commission in the Relevant Rate 
Order for the purpose of determining normalized test year revenues 

Issued bv P. Russell Harris. President and Chief Operating Officer 
Issued on November 1. 2008 Effective November 1. 2008 
Issued under North Carolina Utilities Commission Docket No. G-5. Sub 495 
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IV. Monthly Reports 

PSNC will file with the Commission monthly reports that include: (a) computation of each Customer Usage Deferred 
Account Adjustment: (b) a schedule showing the effective date of each Customer Usaoe Deferred Account Adjustment: 
and (c) a schedule showing the factors of values derived from the Relevant Ratq Order used in calculating each 
Customer Usaoe Deferred Account Adjustment. Such reports will be filed within 45 dates after the end of the applicable 
month. 

V. Computation of Customer Usage Adjustment 

Effective for the first day of the April billing cvde month and the first day of the October billing cvcle month, the Customer 
Usage Adjustment for each of the applicable Rate Schedules shall be calculated to the nearest one-thousandth of a cent 
per Therm using the following formula: 

Customer Usage Adjustment = Customer Usaoe Deferred Account Balance) / Annual Thermsi 

Where: 

i= anv particular rate class 

Customer Usage Deferred Account Balance; = balance of Customer Usaoe Deferred Account as of the end of 
January or July, as applicable 

Annual Thermsi = normalized volumes assigned by the Commission in the 
Relevant Order 

VI. Interest 

Interest will be applied to the Customer Usage Deferred Account at PSNC's overall rate of return authorized bv the 
Commission in the Relevant Rate Order. 

VII. Filing with Commission 

PSNC will file a revision to its Tariff fpr Commission approval upon 14 davs notice to implement a decrement or 
increment each April and October. The filing will include the computation of each Customer Usage Adjustment. 

Issued bv D. Russell Harris. President and Chief Operating Officer 
Issued on November 1. 2008 Effective November 1. 2008 
Issued under North Carolina Utilities Commission Docket No. G-5, Sub 495 
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PURCHASED GAS ADJUSTMENT PROCEDURES - RIDER D 

I. Definitions 

"Gas Costs" shall mean the total delivered cost of gas paid or to be paid to Suppliers, including but not limited to all 
commodity/gas charges, all direct transaction-related costs arising from PSNC's prudent efforts to stabilize or hedge 
commodity gas costs, demand charges, peaking charges, surcharges, emergency gas purchases, over-run charges, 
capacity charges, standby charges, reservation fees, gas inventory charges, minimum bill charges, minimum take 
charges, take-or-pay charges, take-and-pay charges, storage charges, service fees and transportation charges, and 
any other similar charges associated with the purchase, storage, or transportation of gas for PSNC's system supply. 

"Suppliers" shall mean any person or entity, including an affiliate of PSNC, who locates, produces, purchases, sells, 
stores and/or transports gas or its equivalent for or on behalf of PSNC. or who provides hedging tools, including, but not 
limited to financial tools, designed to stabilize PSNC's commodity prices. Suppliers may include, but are not limited to, 
interstate pipeline transmission companies, producers, brokers, marketers, associations, intrastate pipeline 
transmission companies, joint ventures, providers of Liquefied Natural Gas, Liquefied Petroleum Gas, Synthetic Natural 
Gas and other hydrocarbons used as feed stock, other Local Distribution Companies, and end-users. 

"Benchmark Commodity Gas Costs" shall mean PSNC's estimate of the City Gate Delivered Gas Costs for long-term 
gas supplies, excluding Demand Charges and Storage Charges as approved in PSNC's last general rate case or gas 
cost adjustment proceeding. 

"City Gate Delivered Gas Costs" shall mean the total delivered Gas Costs to PSNC at its city gate. 

"Commodity and Other Charges" shall mean all Gas Costs other than Demand Charges and Storage Charges and any 
other Gas Costs determined by the Commission to be properly recoverable from sales customers. 

"Demand Charges and Storage Charges" shall mean all Gas Costs which are not based on the quantity of gas actually 
purchased or transported by PSNC and any other Gas Costs determined by the Commission to be properly recoverable 
from customers, including company use and unaccounted for costs. 

"Other Gas Supply Charges" shall mean the per therm supply reservation fees. These charges shall be determined on 
an annual basis by dividing the total estimated reservation fees to be paid under the firm supply contracts by the total 
estimated quantities to be purchased under these contracts. 

II. Rate Adjustments Under These Procedures 

If PSNC anticipates a change in its City Gate Delivered Gas Costs, it may apply and file revised tariffs effective on 14 
days notice in order to increase or decrease its rates to its customers as hereinafter provided. The Commission may 
issue an order allowing the rate change to become effective simultaneously with the effective date of the change or at 
any time ordered by the Commission. If the Commission has not issued an order within 120 days after the application, 
PSNC may place the requested rate adjustment into effect. 

1. Demand Charges and Storage Charges. Whenever PSNC anticipates a change in the Demand Charges and 
Storage Charges, it may (as hereinabove provided) change its rates to customers under each applicable Rate Schedule 
by an amount computed as follows: 

(Total Anticipated Demand Charges and 
Storage Charges - Prior Demand Charges 
and Storage Charges) 
x Rate Schedule Percentage* = Increase 

(Decrease) Per Unit 

Sales & Transportation Quantities* (by Rate 
Schedule) 

* Established by the Commission in the last general rate case. 

Issued by D. Russell Harris, President and Chief Operating Officer 
Issued on November 1,30062008 Effective November 1,2006-2006 
Issued under North Carolina Utilities Commission Docket No. G-5, Sub 434495 
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2. Commodity and Other Charges. Whenever PSNC's estimate of its Benchmark Commodity Gas Costs changes, it 
may (as hereinabove provided) change the rates to its customers purchasing gas under sales rate schedules, 
incorporating the Benchmark Commodity Gas Costs, by an amount computed as follows: 

Quantities of gas purchased * (excluding Company 
Use and Unaccounted For) x (New Benchmark 
Commodity Gas Costs - Old Benchmark 
Commodity Gas Costs) 

= Increase 
(Decrease) Per Unit 

Quantities of gas purchased for System Supply * (excluding Company 
Use and Unaccounted For) 

* Established by the Commission in the last general rate case. 

3. Company Use and Unaccounted For. Whenever PSNC's estimate of its Benchmark Commodity Gas Costs 
changes, it may (as hereinabove provided) change the rates to its customers, by an amount computed as follows: 

Quantities of Company Use and Unaccounted 
For Gas* x (New Benchmark Commodity Gas 
Costs - Old Benchmark Commodity Gas Costs 

= Increase 
(Decrease) Per Unit 

Sales & Transportation Quantities* 

" Established by the Commission in the last general rate case. 

4. Other Changes in Purchased Gas Costs. The intent of these procedures is to permit PSNC to recover its actual 
prudently incurred Gas Costs. If any other Gas Costs are incurred, they will be handled as in Section 1 if they are 
similar to Demand Charges and Storage Charges, or as in Section 2 if they are similar to Commodity and Other 
Charges. 

lll.True-up of Gas Costs 

Demand Charges and Storage Charges. On a monthly basis, PSNC shall determine the difference between (a) 
Demand Charges and Storage Charges billed to its customers in accordance with the Commission-approved allocation 
of such costs to PSNC's various Rate Schedules and (b) PSNC's actual Demand Charges and Storage Charges. This 
difference shall be recorded in PSNC's deferred account for demand and storage charges. Increments and decrements 
for Demand Charges and Storage Charges flow to applicable sales and transportation rate schedules. For purposes of 
this true-up, company use and unaccounted for costs will be excluded since they are subject to a separate true-up. 

Commodity and Other Charges. On a monthly basis, PSNC shall determine with respect to gas sold (including 
company use and unaccounted for) during the month, the per unit difference between (a) the Benchmark Commodity 
Gas Costs most recently approved and (b) the actual Commodity and Other Charges incurred. The product of the 
actual quantities multiplied by the per unit difference shall be recorded in PSNC's deferred account for commodity and 
other charges. On a monthly basis, PSNC shall determine with respect to gas sold in previous months under its 
residential and commercial rate schedules, the difference between amounts billed for Gas Costs and the amounts 
actually recovered from customers for such Gas Costs. Such uncollectible Gas Costs shall be recorded in PSNC's 
deferred account for commodity and other charges. Any such deferred amounts that are subsequently paid by 
customers shall be credited to PSNC's deferred account for commodity and other charges. Increments and decrements 
for Commodity and Other Charges shall flow to all sales rate schedules incorporating the Benchmark Commodity Gas 
Costs. 

Company Use and Unaccounted For. PSNC will true-up Gas Costs associated with company use and unaccounted for 
quantities annually. This shall be done by comparing the actual company use and unaccounted for quantities during 
the true-up period with the rate case approved company use and unaccounted for quantities used to establish rates 
during the twelve-month true-up period. Where there is more than one approved company use and unaccounted for 
quantities during the true-up period, the average monthly level will be used. The resulting quantities will be multiplied 
by the average of the Benchmark Commodity Gas Costs at the end of each month of the true-up period, and the 
resulting amount will be recorded in the deferred account for Demand and Storage Charges. 

Issued by D. Russell Harris, President and Chief Operating Officer 
Issued on November 1. 20062008 Effective November 1. 2006-2008 
Issued under North Carolina Utilities Commission Docket No. G-5, Sub 434495 
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Supplier Refunds and Direct Bills. If PSNC receives supplier refunds or direct bills with respect to gas previously 
purchased, the amount of such supplier refunds or direct bills will be recorded in the appropriate deferred Account, 
unless directed otherwise by the Commission. 

IV. Other 

Gas Costs changes not tracked concurrently shall be recorded in the appropriate deferred account. 

The Commodity and Other Charges portion of gas inventories shall be recorded at actual cost and the difference in 
that cost and the Benchmark Commodity Gas Costs most recently approved shall be recorded in the deferred 
account when the gas is withdrawn from inventory. 

PSNC shall file with the Commission (with a copy to the Public Staff) a complete monthly accounting of the 
computations under these procedures, including all supporting workpapers, journal entries, etc., within 45 days after 
the end of each monthly reporting period. All such computations shall be deemed to be in compliance with these 
procedures unless within 60 days of such filing the Commission or the Public Staff notifies PSNC that the 
computations may not be in compliance; provided, however, that if the Commission or the Public Staff requests 
additional information reasonably required to evaluate such filing, the running of the 60 day period will be suspended 
for the number of days taken by PSNC to provide the additional information, 

Periodically, PSNC may file to adjust its rates to refund or collect balances in these deferred accounts through 
decrements or increments to current rates. In filing for an increment or decrement, PSNC shall state the amount in 
the deferred account, the time period during which the increment or decrement is expected to be in effect, the rate 
classes to which the increment or decrement is to apply, and the level of quantities estimated to be delivered to those 
classes. Any such increments or decrements shall be made on a percentage basis for all affected rate classes as 
determined in PSNC's most recent general rate case, unless otherwise ordered by the Commission. 

PSNC may negotiate with commercial and industrial customers on its sales and transportation rates to avoid the loss 
of deliveries to these customers. All margin loss from those customers served under Rate Schedule No. 160 which 
would otherwise have purchased or transported gas under Rate Schedule Nos. 150 and 180 shall be recorded in the 
deferred account for Demand Charges and Storage Charges. Such margin loss shall be based on the currently 
effective rates. PSNC may offset negotiated losses in any manner authorized by the Commission. 

Issued by D. Russell Harris, President and Chief Operating Officer 
Issued on November 1, 20062008 Effective November 1, 2006-2008 
Issued under North Carolina Utilities Commission Docket No. G-5. Sub 484495 
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WEATHER NORMALIZATION ADJUSTMENT RIDER E 

Applicabitity 

This factor shall be applicable to Rate Schedule Numbers 1-01 and 125. The base rate for each of those schedules 
shall bo adjusted by an amount calculated as described below which shall be known as the Woathor Normalizatien 
Adjustmont. This adjustment ohall be applied to all bills rendered-during tho months of November through April. Any 
smalt industrial Customer served under Rate Schedule No. 126 may obtain an exemption from this rate adjustment by 
filing a request with PSNC that establishes the absence of a statistically significant correlation between- its natural gae 
use and the weather. 

Computation of the Weather Normalization Adjustment 

The Weather Normalization Adjustmont shall be computed to tho noarost one-ten thousandth of a cent per therm 
through the use of the foHewing formula: 

(HSFmO-ADD)) 
(BL+tHSFiXADD)) 

Where: 

+-= any particular rate sohodulo that this factor ic opptiod to 

WNA(— Weather-Normalization Factor for the f1 rate cohodule expressed in cents per therm 

Rr= base rato (approved rate less cost of gas) for tho i*** schedule 

HSPt-= heat sensitive factor for the i*" rate schedule approvod by the Commission in the last general rate 
caee-fer the purpose-trf determining normalized test year revenues 

NDD = normal billing cycle heating degree days approvod by the CommioGion in tho last general rato case 

for the purpose of determining normalized toct yoar revenues 

ADD actual biHing cycle heating dogroo days 

Bl-t= base load solos for tho i"* rate schedule approvod by tho Commission in tho last gonoral rato cose 
for the purpose of determining normalized toot yoar revenues 

Filing with the Commission 

PSNC will file, as dirooted by the Commission, (a) a copy of the computations of the Weathor Normalization 
Adjustment, (b) tho effoctivo datoo for oaoh adjustment and (o) tho factors approved by tho CommisGion usod to 
oaloulato the Weather Normalization Adjustments. 

tcsuod by D. Russoll Harris, Procidont and Chiof Oporating Officor 
Issuod on Octobor 39,2007 Effootivo Novombor 1, 2007 
Issued under-North Carolina Utilitios Commission Docket No. G 5, Sub 484 
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1. APPLICABILITY 

(a) These Rules and Regulations apply to all services provided by Public Service Company of North Carolina, 
Incorporated {"PSNC") under its rate schedules on file with, and subject to the jurisdiction of, the North Carolina 
Utilities Commission ("Commission") and are adopted for the mutual protection of both the Customer and PSNC. 
They provide standards for PSNC's practices, promote safe and adequate service to the public, and establish a 
reasonable basis for meeting the public's demands for natural gas service. 

(b) The rates, terms and other conditions, and rules and regulations stated in this tariff are subject to change upon 
PSNC's application to the Commission and approval of such application by the Commission, or upon order of the 
Commission, in the manner prescribed by law at any time. In the event of such change, the new rates, terms and 
conditions, and rules and regulations prescribed by the Commission will apply to Service received hereunder from the 
date such change is made effective. Customer agrees to accept and be bound by all such rates, terms and conditions, 
and rules and regulations in connection with such Service, which are now or may hereafter be filed with, or issued or 
promulgated by, the Commission or other governmental bodies having jurisdiction thereof. 

(c) If a conflict exists between these Rules and Regulations and the provisions of the applicable currently effective 
Rate Schedule, the provisions of the Rate Schedule shall govern. The Rules and Regulations of the Commission shall 
govern in the event of a conflict with these Rules and Regulations. 

2. DEFINITIONS 

For the purposes of PSNC's Tariff, Rate Schedules and these Rules and Regulations, the following capitalized terms 
shall be defined as follows: 

(a) "Account" means service provided to any Person at a single location on a single Rate Schedule. 

(b) "Applicant" means any Person applying for Service. 

(c) "BTU Factor" means the factor used to convert a volume of Gas (e.g. 100 cubic feet ("CCF")} into Therms. 

(d) "CI AC" means a non-refundable cash contribution in aid of construction made by a Customer to PSNC to defray 
the cost of construction of Excess Facilities installed by PSNC to provide Service to that Customer. 

(e) "City Gate" means point(s) where Gas is delivered to PSNC. 

(f) "Commission" means the North Carolina Utilities Commission, which regulates gas utilities operating within the 
State of North Carolina, including PSNC. 

(g) "Customer" means any Account being supplied Service by PSNC. 

(h) "Customer Facilities" means any piping, appliances, gas burning devices, regulating, or other gas delivery 
Facilities located downstream of the Delivery Point. 

(i) "Customer Usage Tracker" is the mechanism approved bv the Commission that tracks and trues up variations in 
average per customer usage from levels approved in PSNC's last general rate case for residential and commercial 
customers receiving service on Rate Schedules 101. 125 and 126. See Rider C. 

(ij) "Dekatherm" or "Dt" means the unit of energy equivalent to 10 Therms, or 1,000,000 British Thermal Units 
{"BTU"). PSNC's purchases of Gas are measured in Dts. 

(jk) "Delivery Point" means the physical point in the Gas delivery system where Customer Facilities meets the outlet of 
PSNC's Meter Assembly. 

Ef ective for service on or after November 1,30062008 
N( rth Carolina Utilities Commission Docket No. G-5, Sub 4&L495 
Oi ler dated Ootoboraj, 2006 
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| (fcl) "Excess Facilities" means Gas Service Lines and Mains in excess of 100 feet or any additional PSNC Facilities 
required to supply service different from standard service from a high pressure (above 60 pounds per square inch 
gauge) Main. 

I (Im)"Facilities" means all infrastructure to deliver natural gas. 

| (mn)"Facilities Charge" means a fixed amount billed each month to cover the basic cost of providing Service regardless 
of the amount of Gas used. 

| (HO) "Farm Tap" means a connection to a high pressure {above 60 pounds per square inch gauge) Main including 
Facilities to reduce the delivery pressure to supply Service to one or more Customers. 

I («E) "Feasibility Test" means an economic test performed by PSNC which compares the Net Present Value ("NPV") of 
the cost of certain PSNC Facilities to the anticipated NPV of the revenue to be received by PSNC from Service through 
those same PSNC Facilities. 

I (pfl) "Force Majeure" means any acts of God, strikes, lockouts or other industrial disturbances, acts of the public 
enemy, acts of sabotage or terrorism, war, blockades, insurrections, riots, epidemics, landslides, unusual conditions of 
weather or temperature, lightning, earthquakes, fires, storms, floods, washouts, arrests and restraints of governments 
and people, civil disturbances, explosions, breakage of or accidents to PSNC Facilities, supplier's or transporter's 
Facilities, Customer Facilities, lines of pipe, or PSNC's peak shaving plants, freezing of wells or lines of pipe, partial or 
complete curtailment of deliveries from PSNC's supplier{s) or transporters as a result of force majeure under the 
supplier(s) Gas purchase contracts, inability to obtain rights of way, franchises, permits, materials. Facilities, supplies, 
or an inability to obtain an unlimited supply of gas from PSNC's supplier(s), inadequate delivery pressure from PSNC's 
transporters, and any other causes, whether of the kind herein enumerated or otherwise, not within the control of PSNC 
and/or its supplier(s), transporters or the Customer and which by the exercise of due diligence either PSNC and/or its 
supplier(s), transporters or the Customer is unable to prevent or overcome. 

| (qr) "Gas" means undiluted natural gas, or a substitute for natural gas, or any mixture of natural gas and a substitute for 
natural gas, as delivered by PSNC. 

(K) "Gas Service Line" means the pipeline, owned by PSNC, that runs between a Main and a Meter. 

{st) "Main" means a gas pipeline other than a Gas Service Line, owned, operated or maintained by PSNC, which is 
used for the purpose of transmission or distribution of Gas. 

(tu) "Meter" or "Meter Assembly" means any of PSNC's meter, regulator, piping, valves, vents, relief valves, gauges, 
and/or other apparatus, including automated or remote meter reading devices, used to measure, communicate, and 
control flow or pressure of Gas. 

(tty) "Person" means an individual, partnership, corporation, trust, governmental agency, or other association. 

{vw) "Premises" means the land or real estate, including buildings and other appurtenances thereon, where a 
Customer receives Service. 

(wx) "PSNC" means Public Service Company of North Carolina, Incorporated, a South Carolina corporation d/b/a 
PSNC Energy, a natural gas utility operating under the jurisdiction of the Commission. 

(*y)"PSNC Facilities" means any piping, mains, Gas Service Lines, Meters, Meter Assemblies, regulating or other 
Facilities of whatever nature owned by PSNC, including any such Facilities located downstream of the Delivery Point. 

(yz) "Rate Schedule" means the portion of PSNC's approved Tariff on file with the Commission describing the rates 
and charges, and the terras and conditions, for Service. 

Ef ective for service on or after November 1,30062008 
N( rth Carolina Utilities Commission Docket No. G-5, Sub 4*4-495 
Oi|der dated October 23, 2006 
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(zaa) "Receipt Point" means the physical point where PSNC's system connects with its transporter's system. 

{aabb) "Residence" means any single or multiple family residence, condominium, townhouse, mobile or modular 
home, or apartment that is individually metered and has Gas used for any domestic usage such as space heating, air 
conditioning, water heating, cooking, or any other residential usage. 

(bfecc) "Service" means the delivery, and all other activities incidental to the delivery, of Gas by PSNC to a Customer 
at its Delivery Point. 

(eedd) "Therm" means the unit of energy equivalent to 100,000 BTUs. PSNC bills on the basis of the Therms used 
by a Customer. 

(ddee) "Transportation Pooling Agreement" means an agreement executed by PSNC and a Customer or a Customer's 
agent that details the procedures to be followed when a Customer obtains an independent supply of Gas and arranges to 
have the Gas delivered to one of PSNC's existing Receipt Points. The required form of the Transportation Pooling 
Agreement is Appendix A to these Rules and Regulations. 

(ee) "Weather Normalization Adjustment" means an adjustment that reduees the variation in billiag-caused by changes 
intheweather. (SeeRiderE) 

3. AGREEMENT 

(a) PSNC shall not be required to provide Service unless and until application for Service has been made and any 
charges for Excess Facilities have been paid by Customer to PSNC. When no charges for Excess Facilities are 
involved, an Applicant's application for Service and PSNC's acceptance may be oral. In the absence of a written 
agreement, such agreement shall be conclusively presumed to exist if Gas is made available by PSNC for use by 
Customer or on the Customer's Premises. Service will be supplied pursuant to PSNC's standard service 
agreement, the applicable Rate Schedule{s), these Rules and Regulations, and the rules, regulations, and orders of 
the Commission. 

(b) PSNC's obligations to provide Service and the Customer's obligations upon receipt of Service are set forth in the 
applicable provisions of Chapter 62 of the North Carolina General Statutes; the applicable Commission Rules and 
Regulations; the applicable Rate Schedule(s); these Rules and Regulations; and any written application or other 
document approved in form by the Commission and executed by PSNC and Customer pertaining to such Service. 

(c) Copies of the Rate Schedules and these Rules and Regulations are available from PSNC. Upon Customer request, 
PSNC will provide Customer with a copy of the applicable Rate Schedule(s), these Rules and Regulations, any 
written application for Service, and all or other documents executed by PSNC and Customer pertaining to such 
Service. No promise, statement, or representation by any PSNC employee, agent, or representative, or by any 
other Person, shall bind PSNC to provide Service, or to change the terms and conditions upon which Service will 
be provided, unless the same is in writing and is executed by an authorized PSNC representative and Customer; no 
amendment, change, or modification to any such document shall be effective unless in writing and signed by an 
authorized PSNC representative and Customer. 

4. ESTABLISHMENT AND REESTABLISHMENT OF CREDIT; DEPOSITS 

{a) Establishment and Reestablishment of Credit: 

(1) Before the commencement of Service, the Applicant (whether a former Customer or not) must satisfactorily 
establish credit in accordance with Commission Rule R12-2. An Applicant for residential Service shall not be 
denied Service for failure to pay bills for any non-residential Service. 

(2) If the conditions of Service or the basis on which credit was originally established have materially changed, 
PSNC may require a Customer to reestablish credit in accordance with Commission Rule Rl 2-2. 

Effective for service on or after November 1,50062008 
N( rth Carolina Utilities Commission Docket No. G-5, Sub 4&1 495 
Ot ier dated October 23,2006 
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(3) If a disagreement arises with respect to the establishment or reestablishment of credit with PSNC it shall be 
the Applicant's or Customer's right to have this problem reviewed and acted upon by PSNC's supervisory 
personnel. If unresolved after that review, then the Applicant or Customer shall have the right to have the problem 
reviewed by the Commission pursuant to Commission Rule RI2-7. 

(b) Deposits: 

{1) PSNC may require payment of a cash deposit prior to establishing or reestablishing Service to an Applicant or 
a Customer in accordance with the provisions of Commission Rule R12-2 through R12-4. 

(2) Interest on deposits will be paid in accordance with Commission Rule R12-4. 

(3) Deposits will be refunded in accordance with Commission Rule R12-5. 

5. DENYING OR DISCONTINUING SERVICE 

(a) PSNC shall have the right to discontinue Service or to deny Service for any of the following reasons: 

{!) PSNC determines that a hazardous condition exists; 

(2) Service to Customer adversely affects PSNC Facilities or PSNC's Service to others; 

(3) PSNC Facilities have been tampered with; 

(4) The unauthorized use of Gas by Customer; 

{5) Any material misrepresentation made by Customer or refusal to provide identification in connection with the 
application for Service; 

(6) Any material breach of these Rules and Regulations or any terms and conditions of the applicable Rate 
Schedule{s) or service agreements), or any violation of any statute, or any order, regulation, or rule of the 
Commission or any governmental agency; 

(7) Customer's failure to fulfill Customer's agreements and contractual obligations for Service subject to 
regulation by the Commission; 

{8) Customer's failure either to establish or reestablish satisfactory credit pursuant to Commission Rule R12-2; 

(9) Customer's failure to permit PSNC reasonable access to PSNC Facilities and/or Customer Facilities; 

(10) Nonpayment of bill pursuant to Commission Rules R12-8 and R12-10; 

{11) Customer's failure to furnish such Customer Facilities, permits, certificates, and/or rights-of-way as required 
by PSNC as a condition to obtaining or continuing Service; or 

(12) Customer Facilities are installed or are in use on Customer's Premises which permits the Gas to be used 
without passing through the Meter(s), which prevents or interferes with the measuring of the Gas by the Meter(s), 
or which interconnects fuel systems supplied on separate Rate Schedules. 

(b) Prior Indebtedness: PSNC reserves the right to deny service to any Applicant who is found to be indebted to 
PSNC for Service previously furnished to that Applicant at any Premises served by PSNC until satisfactory 
arrangements have been made for the payment of all such indebtedness. Further, where the Service has been 

I discontinued to a Premises for non paymentnonpavment. PSNC shall have the right to refuse Service at the same 

Ef ective for service on or after November 1,30062008 
N( rth Carolina Utilities Commission Docket No. G-5, Sub 4S4-495 
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Premises where there is clear, documented evidence of action taken by the Applicant with the intent to evade payment 
for utility services. PSNC may require reasonable proof of identity of the Applicant as a condition to providing 
Service. 

(c) Discontinuing Service: 

(1) PSNC may discontinue or suspend Service without notice to Customer under the following circumstances; 
i. In the event of a condition determined by PSNC to be hazardous; 

ii. In the event of Customer use of equipment in such a manner as to adversely affect PSNC equipment 
or PSNC service to others; 

iii. In the event of tampering with the equipment furnished and owned by PSNC; or 
iv. In the event of unauthorized use. 

{2) For any reason not listed in 5(c)(1) above and not otherwise addressed in Commission Rules R12-8 and 
Rl 2-10, PSNC shall give Customer at least 10 days written notice that his/her service is subject to termination. 
This notice of proposed termination shall, at a minimum, contain the following: 

i. A clear explanation of the reasons which underlie the proposed termination; 
ii. The date of the proposed termination, which shall not be less than 10 days from the date of issuance 

of such notice; 
iii. Statements advising how Customer can avoid termination; and 
iv. Statements advising Customer that he/she should first contact PSNC with any questions he/she may 

have, and that in cases of dispute, a proposed termination action may thereafter be appealed 
informally to the Commission either by calling the Public Staff-North Carolina Utilities 
Commission, Consumer Services Division at (919) 733-9277 or toll free at 1-866-380-9816 or by 
appearing in person or by writing the Public Staff-North Carolina Utilities Commission, Consumer 
Services Division, 4326 Mail Service Center, Raleigh, NC 27699-4326. 

(3) Customer is entitled to personal contact prior to termination as detailed in Commission Rule R12-10(i), 
and Customer retains all his/her rights as detailed in the Commission Rules, with special attention to Rules 
R6-16, R6-17, R12-8, and R12-10. 

(d) No Liability for Discontinuing or Denying Service: PSNC shall have no liability to Customer or to any other 
Person for any damages incurred as a result of the discontinuance or denial of Service to the Premises such as, but not 
limited to, frozen water pipes, damaged Facilities, damages to any building or structure, or any other damage or injury 
of any type. 

6. RECONNECTION TERMS AND FEES 

(a) Where Service has been discontinued at Customer's request and reconnection of Service is requested by the same 
Customer at the same Premises within one {I) year after the date of discontinuance, a reconnection fee as-shown en 
Miscellaneoug Fee Schedule Shoot l00-2.in the Summary of Rates and Charges of PSNC's Tariff shall be charged. 

(b) All reconnections that require more than one hour to complete will be billed the applicable reconnection rate per 
hour as-shown on the Misoelianeous Fee Schedule-Sheet No. 100 2 in the Summary of Rates and Charges of PSNC's 
Tariff. 

(c) In cases where Service is discontinued for nonpayment of bills, Customer shall do the following before PSNC is 
obligated to restore Service: 

{1) pay the arrears portion of the bill in full; 

(2) reestablish credit in accordance with Commission Rule R12-3; 

(3) pay the applicable reconnection fee. 

Ef ective for service on or after November 1,30062008 
N( rth Carolina Utilities Commission Docket No. G-5, Sub 4&-495 
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7. ACCESS TO CUSTOMER PREMISES 

Customer shall grant to PSNC the right of ingress and egress to, over, across, and through Customer Premises, for any 
and all purposes associated with the Service or the exercise of any and all rights under the Rate Schedule, service 
agreement, or these Rules and Regulations. Customer authorizes PSNC s representatives to enter Customer Premises 
to inspect Customer lines and appliances that use Gas, and to install, read, inspect, test, maintain, repair, or remove any 
or all of PSNC Facilities. Customer agrees that if a condition exists on Customer Premises, which, in PSNC's sole 
opinion, is dangerous to PSNC's representatives or PSNC Facilities, and/or prevents reasonable access to PSNC 
Facilities, PSNC may remove or relocate PSNC Facilities at Customer's sole expense. 

8. RIGHT-OF-WAY 

(a) PSNC shall not be required to extend its Facilities for the purpose of rendering Service to the Customer until 
satisfactory rights-of-way, easements, or permits have been obtained from government agencies and property 
owners, at Customer expense, to permit the installation, operation, and maintenance of PSNC Facilities. 
Customer in requesting or accepting Service thereby grants PSNC, without charge, necessary rights-of-way and 
privileges for PSNC Facilities on, along, across, and under property controlled by Customer to the extent that 
such rights-of-way required or necessary to enable PSNC to supply Service to the Customer and Customer also 
grants PSNC the right to continue or extend PSNC Facilities on, along, across, or under property, with 
necessary rights to serve other Customers. Customer shall maintain such right-of-way so as to grant PSNC 
continued access to PSNC Facilities by PSNC personnel, vehicles, and other power-operated equipment. 
Customer's application for Service and acceptance of such Service from PSNC shall be deemed to grant to 
PSNC an implied right-of-way on, along, across, and under the Premises, if Customer has not executed a written 
right-of-way agreement as requested by PSNC. PSNC shall not be liable to Customer for any failure to provide 
Service because of PSNC's inability to secure or retain such rights-of-way. 

{b) Customer may make full use and enjoyment of the Premises included within the right-of-way granted by this 
Section 8 in any manner not inconsistent with the use and purposes of the Premises by PSNC; provided, 
however, that Customer, its heirs, successors, and assigns, shall not construct, nor permit to be constructed, any 
house, structure, or obstruction, nor impound any water, nor permit any water to be impounded, on or over the 
right-of-way, and Customer, its heirs, successors, and assigns, further agrees that Customer, and its heirs, 
successors, and assigns, will not change the grade over the pipeline{s) in any manner which will reduce or 
increase the depth of the pipeline(s). Customer shall also furnish suitable space and satisfactory protection for 
PSNC Facilities installed on the Premises. 

9. VACATED PREMISES 

Customer shall notify PSNC at least twenty-four {24) hours before vacating the Premises served and will pay upon 
presentation all bills due for Service provided to the Premises. PSNC shall have no liability to Customer or to any other 
Person for any damages incurred as a result of Customer vacating the Premises such as, but not limited to, frozen water 
pipes, damaged Facilities, damages to any building or structure, or any other damage or injury of any type. 

10. NON-ASSIGNABILITY 

Customer's rights to Service and rights provided under any service agreement are personal and shall not be transferred 
or assigned by Customer without the prior written consent of PSNC, which PSNC, in its sole discretion, may refuse to 
grant. 

11. INTERRUPTIONS 

Except where interruptions of Service are permitted by PSNC's Tariff or in accordance with Commission Rule 
R6-19.2, PSNC shall make reasonable efforts to avoid interruptions of Service. If interruptions occur for any reason, 
PSNC shall restore Service within the shortest time practical under the conditions. PSNC shall not be liable, in any 
manner to Customer or any other Person, for any loss or damage resulting from such failure or interruptions of Service. 

El ective for service on or after November 1,30062008 
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12. ACTION TO MAINTAIN SYSTEM INTEGRITY 

If PSNC, in its sole discretion, determines that it is necessary to curtail or interrupt Service to maintain the integrity of 
its system or to provide for its or the public's safety, PSNC shall have the right to curtail or interrupt delivery of Gas to 
any Customer. PSNC shall not be liable, in any manner to Customer or any other Person, for any loss or damage 
resulting from such curtailment or interruptions of Service. 

13. EMERGENCY USES 

It is expressly understood and agreed that PSNC does not furnish uninterruptible Service for pumping water, 
emergency power generation, or any other emergency use. If Customer uses Gas for emergency uses, Customer, at all 
times, shall maintain a standby supply of energy so that it shall not be necessary to rely on Gas during a time of 
emergency. PSNC shall not be liable, in any event, to any Customer, any inhabitants of any municipal Customer, or 
any other Person, for any loss or injury of or to property or persons occasioned by, or resulting directly or indirectly 
from, the failure of any fire protection or other emergency apparatus to operate, whether said failure shall be due to any 
act or omission of PSNC or otherwise. 

14. INTERCONNECTIONS 

If PSNC supplies Service to Customer under more than one of the Rate Schedules in this Tariff, Customer shall not use 
the higher priority Service as a standby for any lower priority Service, nor shall Customer install, or permit to be 
installed, any interconnection between the fuel lines supplying Gas delivered under separate Accounts. 

15. PRESSURE 

PSNC will generally provide Gas at a pressure of approximately 0.25 pounds per square inch gauge {"psig"). PSNC 
and Customer, however, may mutually agree upon a higher pressure at which Gas may be provided. PSNC shall supply 
only one delivery pressure per Account. In no event shall PSNC be required to furnish Gas to Customer at a pressure 
exceeding two (2) psig for residential Service, or five (5) psig for all other classes of Service, except to the extent that 
PSNC has agreed to do so in writing. 

16. METERS AND OTHER PSNC FACILITIES; RELOCATION OF PSNC METERS AND FACILITIES; 
INTERFERENCE OR TAMPERING WITH PSNC PROPERTY 

(a) Meters: PSNC shall fiimish, install, and maintain on Customer's Premises a Meter or Meters of suitable capacity 
and design to measure the quantity of Gas used by Customer, and such Meter or Meters shall be and remain the 
property of PSNC. Customer shall (i) provide suitable space for Meters and other PSNC Facilities, (ii) protect all of 
PSNC Facilities from damage or injury, and (iii) permit no Person other than PSNC's representative or agent, or a 
person otherwise lawfully authorized, to disturb or remove the same; and PSNC's representatives are hereby expressly 
authorized to enter Customer Premises at all hours to inspect Customer lines and appliances that use Gas, and to read, 
inspect, maintain, repair, or remove Meters and other Facilities. References to Meters do not apply to Rate Schedules 
Nos. 115, Open Flame Gas-Lanterns, and 120, Unmetered Outdoor Lighting Service. 

(b) Other Facilities: PSNC shall also furnish, install, and maintain all other PSNC Facilities required to provide 
Service. PSNC shall have the right, at its option and at its own expense, to place additional PSNC Facilities on the 
Premises for billing, testing, system monitoring or other purposes related to the provision of Service. If PSNC elects to 
install remote or automated Meter reading devices, Customer shall cooperate with PSNC to effect installation of any 
power, phone, or other service to the Meter site. Customer shall also provide suitable site(s) for any required 
communication antennas, batteries, and/or solar panels. All PSNC Facilities shall be and remain the sole property and 
sole responsibility of PSNC, regardless of whether the Customer was required to make a CIAC. 

(c) Meter Tests: PSNC shall have the right to test its Meters and PSNC Facilities periodically. Customer shall 
provide adequate access, including vehicle access, to allow for testing of Facilities. 

Ef ective for service on or after November 1.30062008 
N( rth Carolina Utilities Commission Docket No. G-5, Sub 481 495 
Oi der dated October 23, 2006 
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(d) Failure or Inaccuracy of Meter: In case of any failure, inaccuracy or nonregistering of a Meter, Customer's bills 
for the period of such failure or inaccuracy shall be calculated as provided in Commission Rule R6-15. 

{e) Relocation of PSNC Facilities and Rights-of-Way: PSNC may change the location of PSNC Facilities and rights-
of-way upon Customer's request, but Customer shall bear the expense of the change; provided, however, no change 
will be made where it will interfere with or jeopardize PSNC's Service, either to Customer requesting the change or to 
any other Customer(s). All privileges of PSNC incident to the original location shall apply to the new location. When 
a Meter is relocated at PSNC's option, all expense in connection with such change shall be borne by PSNC. If the 
relocation is made at Customer's request, ail expense will be borne by Customer. If a change in the right-of-way is 
made. Customer shall be subject to the restrictions set forth in Section 8 of these rules and regulations with respect to 
the new right-of-way. 

(f) If Service is discontinued, PSNC shall have the right to remove all PSNC Facilities from Customer's Premises. 
Such removal shall be at PSNC's sole expense. 

17. INTERFERENCE WITH PSNC PROPERTY 

Customer shall not interfere with, alter, or remove PSNC Facilities, or permit the same to be done by others unless 
authorized in writing by PSNC. Damage or loss to PSNC Facilities caused or permitted by Customer shall be paid by 
Customer. When unauthorized use of Service is discovered, PSNC may discontinue Service and Customer shall be 
required to pay for the estimated unauthorized usage and the costs of inspection, investigation, and reconnection before 
Service is restored. 

18. UNSAFE CONDITIONS 

If Customer creates an unsafe condition for PSNC's Facilities, all expenses to correct the condition shall be bome by 
Customer. Unsafe conditions include, but are not limited to, erecting structures, and planting trees or bushes over or in 
close proximity to PSNC Facilities. 

19. BILLING 

(a) Bills: Bills for Service shall be rendered and paid monthly. PSNC or its agent shall read Meters, and PSNC shall 
render bills monthly on a cycle basis of approximately thirty {30) days. Facilities Charges shall not be prorated unless a 
billing adjustment is being made that covers more than forty-five (45) days of Service that has been previously 
provided and billed. Rale changes occurring from general rate cases and purchased gas adjustment proceedings shall 
be implemented on a "service rendered" or prorated basis. 

(b) Payment: All bills are due when rendered and are payable by mail, bank draft, other electronic means, or at 
authorized payment centers. Residential bills become past due twenty-five (25) days after the billing date. All other 
bills become past due fifteen (15) days after the billing date. If any bill is not paid before becoming past due, a late 
payment charge of 1 % per month will be applied at the next billing date to the balance in arrears and thereafter until the 
amount due is paid. This charge is applicable to all Customers and all classes of Service. 

(c) Returned Check Charge: A charge equal to the approved state charge for returned items set forth in North Carolina 
General Statutes § 25-3-506 as-and shown on Misccllanooua Foe Schedule Shoot No. 100 2 in the Summary of Rates 
and Charges of PSNC's Tariff shall be imposed for checks or drafts tendered on Customer's account and returned to 
PSNC. 

{d) Valid Billing Address; PSNC will deliver to Customer a monthly bill of the amount due to PSNC by mailing the 
bill by first class mail to the mailing address furnished by Customer or by electronic billing when agreed to by PSNC 
and Customer. Customer will be responsible for keeping PSNC informed of the proper billing address. If Customer 

Ef ective for service on or after November 1,30062008 
N( rth Carolina Utilities Commission Docket No. G-5, Sub 4*4-495 
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fails to do so, delivery to the Premises address shall be deemed delivery to Customer. Failure to receive a bill will not 
entitle Customer to any extension of time for payment beyond the past due date. 

(e) Past Due Balance: If PSNC, with good cause, determines a likelihood that Customer cannot pay the outstanding 
Gas bill, and Customer's deposit, if one has been provided, does not provide PSNC with adequate security, PSNC may 
accelerate the past due or delinquent date and proceed with disconnect procedures under Commission Rule R12-8 by 
issuing a written statement of cause to Customer and filing a copy of such statement with the Commission. 

(f) Estimate: If a Meter is not read for any reason at the regular reading date, PSNC may estimate the amount of 
Service used by Customer to that date by referring, where possible, to Customer's consumption for a similar prior 
period. PSNC will bill Customer on the basis of that estimated use and will make any necessary adjustment on the bill 
when the Meter is next read. 

(g) Multiple Meters: PSNC does not allow the combining of Meters for purposes of billing unless the design of the 
metering facilities requires the use of multiple Meters. PSNC will set an additional Meter when requested to do so by 
Customer, and Customer bears all costs of such installation. When PSNC provides an additional Meter, it establishes a 
separate Account, and Customer is responsible for paying a separate Facilities Charge and separate billing through the 
steps of the Rate Schedule, if applicable. Some current Customers receiving Service as of October 7, 1994, have been 
allowed to combine Meters for billing purposes. PSNC will grandfather these Accounts by coding them in its 
Customer database to allow them to remain as combined Accounts at their current locations and in their present 
configurations. If, in the future, additional Meters are set for these Customers, new Accounts will be established for 
such additional Meters and Customer will not be allowed to combine Service provided by such Meters with the existing 
Accounts. 

(h) Offsets Against Bills: No claim which Customer has, or may claim to have, against PSNC shall be offset or 
counterclaimed against the payment of any sum of money due PSNC by Customer for Service{s) provided. All sums 
due PSNC shall be paid in accordance with the terms of the bill, these rules and regulations, and the Service Agreement 
regardless of such claim. 

(0 Equal Payment Plans for Residential and Commercial Customers: 

(1) An equal payment plan is available to anv Customer receiving residential or commercial Service whose 
Account has not been removed from an equal payment plan for late payment of a bill within the previous three 
(3^ months. 

(2) At the request of an eligible Customer. PSNC will estimate Customer's bills for the next twelve (12) 
months based on actual consumption during the previous twelve (12) months (adjusted for normal weather). 
PSNC's currentlv approved margin rates, an estimated purchased gas adjustment factor for the upcoming 
twelve (12Vmonth period, and applicable fees and taxes. If Customer has an outstanding balance, the balance 
will be added to the estimated annual amount. Customer's monthly payment under the equal payment plan 
will be calculated bv dividing the estimated annual billing amount bv twelve (12). 

(3) At the end of the twelve-(12) month period. Customer's bill will be recalculated based on actual 
consumption during the period and compared to Customer's payments under the equal payment plan. Anv 
underage mav be paid bv Customer or added to the estimated annual amount used to calculate Customer's 
monthly payments for the next twelve (12) months, at Customer's election, and anv overage will be deducted 
from the estimated annual amount. Unless otherwise requested. Customer will remain on the equal payment 
plan during the next annual period with a new monthly payment based upon the factors set forth above. 

(4) PSNC may adjust Customer's monthly payment under the equal payment plan as necessary to avoid a 
large balance in Customer's Account. 

20. FORCE MAJEURE 

Ef ective for service on or after November 1,30062008 
N( rth Carolina Utilides Commission Docket No. G-5, Sub 4*4-495 
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In the event either PSNC or its transporter or supplier or Customer is unable, wholly or in part, by reason of force 
majeure to carry out its obligations, other than to make payments for the Service received, it is agreed that on giving 
notice of such force majeure as soon as possible after the occurrence of the cause relied on, then the obligations of 
PSNC or Customer so far as they are affected by such force majeure, shall be suspended during the continuance of any 
inability so caused but for no longer period, and such cause shall as far as possible be remedied with all reasonable 
dispatch. 

It is understood and agreed that the settlement of strikes or lockouts shall be entirely within the discretion of the Person 
affected, and the above requirement that any force majeure shall be remedied with all reasonable dispatch shall not 
require the settlement of strikes or lockouts when such course is inadvisable in the discretion of the Person affected 
thereby. 

21. POSSESSION OF GAS 

Customer agrees that PSNC is responsible only for Service to the Delivery Point, and PSNC shall not be liable to 
Customer or any of Customer's agents, contractors or employees, or to any Person(s) whomever, for any loss, damage, 
or injury to any Person(s) or property resulting from the Gas or its use after it leaves Delivery Point. Customer shall 
assume all risks downstream of the Delivery Point, except when caused by the exclusive gross negligence or willful 
acts of the employees of PSNC. 

PSNC shall not be responsible for the transmission, use, or control of Gas beyond the Delivery Point. PSNC shall not 
be liable for any loss, damage, or injury to Person{s) or property whatsoever, accruing or resulting in any manner, from 
the receipt, use, or discontinuance of the use of the Gas beyond the Delivery Point, defective Customer Facilities, or 
any cause not resulting from the direct, exclusive gross negligence or willful acts of PSNC. 

22. REPORTS OF LEAKS 

Customer shall give immediate notice to PSNC when any leakage of Gas is discovered or suspected. Customer agrees 
not to use any potential source of ignition such as flame, electrical source, or other igniting medium, in the proximity of 
escaping Gas, which could ignite such Gas. PSNC shall not be liable for any leakage of Gas, or any damage or loss 
arising out of, or caused by, any leakage of Gas, except when due to the exclusive gross negligence or willful acts of 
the employees of PSNC. 

23. EXTENSION OF SERVICE; CIAC 

(a) PSNC will extend Mains along the route selected by PSNC in streets that are at an established final grade for 
distances up to 100 feet without charge to Customer. If a Main extension exceeds 100 feet, PSNC will perform a 
Feasibility Test and may require a CIAC to reimburse PSNC for the cost of any Main extension in excess of 100 feet 
and any other Excess Facilities necessary to extend service if the anticipated revenue does not produce a reasonable 
return on the total cost of such Excess Facilities. 

(b) PSNC will install up to !00 feet of Gas Service Line {measured from the Prernlises' property line to the Meter on 
Customer's Premises) at no charge. For installations requiring more than !00 feet of Gas Service Line, PSNC may 
require Customer to pay a CIAC based on the results of a Feasibility Test. 

(c) If Excess Facilities are required, PSNC shall perform a Feasibility Test to determine whether or not these 
additional facilities will require Customer to pay a CIAC. 

(d) A CIAC may be required for Facilities located at a point other than that selected by PSNC or deviating from the 
route selected by PSNC. 

(e) If a Feasibility Test is required, PSNC shall also calculate the estimated cost of {i) the Main in excess of the 100 
feet of Main for which no CIAC is required and (ii) the Service Line in excess of the 100 feet of Service Line for which 
no CIAC is required for new Customers occupying existing structures. For proposed new sub-divisions, the allowances 

Et ective for service on or after November 1,30062008 
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for extensions of Mains and Service Lines will be considered only for existing structures that plan to use Gas at the 
time the Main is to be extended. Any CIAC shall be the lesser of (i) the CIAC calculated in the Feasibility Test, or {ii) 
the full cost of extending the lines beyond the initial allowances of 100 feet of Main and Service Line. The Feasibility 
Test shall include all costs directly associated with the Service extension. 

(f) Notwithstanding Paragraphs (a), (b), and {e) above, PSNC shall perform a Feasibility Test to determine whether a 
CIAC is required for all extensions of Service when the Applicant's/Customer's request for Service does not include 
the use of Gas for either central space heating or water heating. Failure to install or utilize Gas Facilities as agreed 
upon within ninety (90) days of the time of Facilities extension may result in the Customer being charged for the cost of 
PSNC Facilities and installation, if Customer has been given written notice that such Customer may be charged for the 
cost of PSNC Facilities and installation if Gas is not used within ninety {90) days. 

(g) Location of Privately Owned Structures. Customer shall locate privately owned structures such as septic tanks, 
drain lines, water lines, and sprinkler systems prior to PSNC installing a Gas Service Line to Customer's Premises. 
PSNC and its contractors, if any, are not responsible for damages to privately owned facilities that are not adequately 
located. 

24. FARM TAP SERVICE 

(a) Whenever an Applicant requests Service which can only be supplied from a high pressure (above 60 pounds per 
square inch gauge) Main, PSNC, subject to the results of a Feasibility Test, may tap the Main, install regulating 
Facilities, and extend its Facilities to the Delivery Point on Customer's Premises. Customer will provide PSNC with all 
necessary rights-of-way (including a station site) on its Premises at no expense to PSNC as set forth in Section 8 and 
shall execute a written right-of-way as requested by PSNC. Whether a CIAC is required of Customer prior to the 
installation of such Facilities shall be determined by the results of the Feasibility Test. 

(b) For a Farm Tap Customer, a Feasibility Test shall be performed which includes all costs less an allowance for the 
cost of (i) the actual feet of Main required to serve Customer, not to exceed 100 feet, (ii) the actual feet of Gas Service 
Line required to serve Customer, not to exceed 100 feet, and (iii) the actual number of Meter set(s). 

(c) Charges for Service shall be billed on the applicable PSNC Rate Schedule. All other terms and conditions of the 
applicable PSNC Rate Schedule{s) apply to Customers using Farm Tap service. 

25. CUSTOMER FACILITIES 

(a) An Applicant shall supply PSNC a list of Customer Facilities located on the Premises which may increase 
Customer's load to enable PSNC to determine the feasibility of providing Service. PSNC shall provide information 
concerning the availability of Service {including whether PSNC can serve the increased load), delivery pressure, Meter 
location and size, and other information which may be pertinent to the installation. 

(b) Customer Facilities must be installed and maintained in accordance with the manufacturer's instructions, approved 
installation standards, and the requirements of applicable local, state, and federal agencies. All Customer Facilities 
shall be maintained by, and be the sole responsibility of, Customer and/or the owner of the Premises. 

(c) If Customer Facilities have the potential to create a vacuum, back pressure, or any other condition, which, in 
PSNC's sole opinion, could cause operating difficulties on PSNC's system, a device meeting PSNC's specifications 
must be installed and maintained by Customer at Customer's sole expense to protect fully and completely PSNC's 
system. 

(d) Customer shall not introduce and/or store any flammable or combustible material within close proximity to a Gas 
appliance or other Facilities. 

26. REQUESTS TO INCREASE LOAD OR PRESSURE 

Ef ective for service on or after November 1,30062008 
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Customer shall make a request to PSNC, and shall receive PSNC's permission before increasing Gas loads or pressure 
and before changing the purpose for which Customer uses Gas. The request shall specify, at a minimum, the name of 
Customer, type of Service needed, estimated monthly Gas consumption, required delivery pressure, and the date 
needed. If, in PSNC's sole opinion, it has the capability to provide the additional or changed Service without 
interfering with its ability to provide Service to its other Customers, PSNC shall allow Customer to increase Customer's 
load and/or pressure or to change the purpose for which Customer uses Gas. A CIAC may be required depending on 
the nature of the request. 

27. EXCAVATION NEAR PSNC FACILITIES 

Customer shall inform PSNC of any excavation activities near PSNC Facilities located on Customer's Premises by 
calling The North Carolina One Call Center, Inc. at I -800-632-4949 not less than two {2) working days nor more than 
ten (10) working days prior to such activities. Customer will give a similar notice to PSNC prior to any additions or 
changes in Customer's Premises over, under, or near PSNC Facilities. Any damages incurred or losses of Gas resulting 
from any such activity shall be billed to, and paid by, Customer, 

28. PROHIBITION AGAINST RESALE OF GAS 

Customer shall not directly or indirectly sell, resell, assign, or otherwise transfer Gas to any Person unless such transfer 
is pursuant to a contract or franchise acceptable to PSNC and, if required, approved by the Commission. This 
prohibition against resale shall not apply to sales to housing authorities which, on October 1, 1996, purchased Gas from 
PSNC for resale to the residents of such housing authorities; or to any housing authority which, after October 1, 1996, 
received authorization to purchase Gas from PSNC for resale to the residents of such housing authority; or to purchases 
under Rate Schedule No. 195 where Compressed Natural Gas is resold as a vehicular fuel. 

29. METHODOLOGY FOR DETERMINING PROPER RATE SERVICE PRIORITY CLASSIFICATION 
PURSUANT TO COMMISSION RULES R6-12 & R6-19.2 

{a) Definitions: 

{I) "Actual Annual Usage" means the actual quantities of Gas sold to or transported for Customer by PSNC for a 
given Review Period as reflected on PSNC's invoices for that Customer. 

{2) "Classification Usage" means Gas quantities in an amount equal to Actual Annual Usage for a Customer for a 
Review Period divided by the Service Days for that same period. 

(3) "Involuntary Curtailment Days" means those days or portions of days in a given Review Period when 
curtailment of Customer's Service was imposed by PSNC's decision to curtail. 

{4) "Prospective Priority Classification" means the then current priority curtailment classification a Customer 
would otherwise qualify for based solely on the Classification Usage for a given Review Period. 

(5) "Prospective Rate Schedule" means PSNC's then current Rate Schedule that a Customer would otherwise 
qualify for based solely on the Classification Usage for a given Review Period. 

(6) "Review Period" means the twelve (12) months ended June 30. 

(7) "Service Days" means 365 less the number of Involuntary Curtailment Days. 

(b) Procedure: 

{1) During July and August of each year, the Prospective Rate Schedule for each Customer for the Review Period 
just ended shall be determined. 

Ef ective for service on or after November 1,30062008 
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{2) If the Prospective Rate Schedule is the same rate schedule on which Customer is currently billed, no further 
Rate Schedule review is necessary. Customer shall remain on that Rate Schedule. 

(3) If the Prospective Rate Schedule is different from the Rate Schedule on which Customer is currently billed, 
the Prospective Rate Schedule for Customer for the Review Period immediately preceding the one used in Section 
(b)(i) shall also be determined. 

{4) If the Prospective Rate Schedule determined in Section {b)( 1) is the same as that determined in Section {b)(3), 
Customer shall be reclassified to that Prospective Rate Schedule effective the following September 1. 

i (5) The reclassified Customer will be given notice of such reclassification as required by Commission Rule 
R6-12{7). 

(6) A similar procedure will be followed for determining the proper curtailment priority for each Customer by 
using Prospective Priority Classification. 

30. NON-WAIVER 

No delay or failure of PSNC to exercise any right or remedy provided by these Rules and Regulations, the Rate 
Schedules, the service agreement, or other documents controlling the terms of Service shall impair any such right or 
remedy, nor shall it be construed to be a waiver of any breach or default, or an acquiescence therein of any similar 
breach or default subsequently occurring. No waiver shall be valid unless it is in writing and signed by the party 
against which it is sought to be enforced. Any written waiver will be effective only to the extent specifically set forth. 

Ef ective for service on or after November 1,30062008 
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TRANSPORTATION POOLING AGREEMENT 

THIS AGREEMENT is made this day of , , by and between 
PUBLIC SERVICE COMPANY OF NORTH CAROLINA, INCORPORATED, a South Carolina corporation, 
doing business as, and hereinafter called, "PSNC Energy," with its main office at 800 Gaston Road, 
Gastonia, North Carolina 28056, 

and 
{hereinafter "Pooler"), a 

corporation, with its main office at 

WHEREAS, PSNC Energy is willing to permit its Customers or their agents, which obtain 
transportation, whether firm, released, or interruptible, or any other form of transportation, on an interstate 
Pipeline, to deliver Gas into PSNC Energy's system for the purpose of enabling PSNC Energy's 
Customers to satisfy all of their Gas requirements through the use of transportation Services provided by 
PSNC Energy; and 

WHEREAS, Pooling will permit PSNC Energy's Customers or their agents to accumulate various 
privileges accorded individual transportation Customers for the benefit of a group of transportation 
Customers; and 

WHEREAS, Pooling will benefit all of PSNC Energy's transportation Customers. 

NOW, THEREFORE, for and in consideration of mutual covenants and promises contained herein, 
PSNC Energy agrees to permit Pooling, and Pooler agrees to pool Gas supplies hereunder, in 
accordance with the following terms and conditions: 

ARTICLE I 
Definitions 

For the purposes of this Agreement, the fotiowing definitions shall apply: 

1. "Customer(s)" means any recipient of transportation Service provided by PSNC 
Energy that procures its supply of Gas from a Pooler's Pool. 

2. "Gas" means undiluted natural gas, or a substitute for natural gas, or any mixture of 
natural gas and a substitute for natural gas, as delivered by PSNC Energy. 

3. "Pipeline" means any interstate pipeline, including Transco, which establishes a 
physical interconnection with PSNC Energy's pipeline system. 

4. "Pool" shall mean an aggregation of Gas quantities for one or more PSNC Energy 
transportation Customers which Pooler establishes under this Agreement. 

5. "Pooling" is a service provided by PSNC Energy whereby a broker, marketer, 
producer, or any consumer of Gas qualifying for transportation Service under PSNC 
Energy's tariffs, which obtains transportation (firm, released, interruptible, or any other 
form), on a Pipeline and aggregates Gas supplies needed to satisfy the full 
requirements of one or more transportation Customers of PSNC Energy, and such 
Customer or Customers have assigned its rights to Pooler as agent, or such 
Customer is acting on its own behalf, for the purpose of delivering Gas to PSNC 
Energy. 

6. "Transco" means Transcontinental Gas Pipe Line Corporation. 

Any capitalized terms used herein, which are not defined herein, shall have the meanings set forth in 
PSNC Energy's Rules and Regulations. 
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ARTICLE H 
Applicability 

All persons and entities that obtain transportation, whether firm, released, interruptible, or any other form of 
transportation, on a Pipeline for the purpose of delivering Gas to an interconnection between Pipeline and PSNC 
Energy shall be required to execute a Transportation Pooling Agreement. Qnlv-Unless PSNC Energy agrees 
otherwise, only a single pooler may sell Gas to a Customer Account in one calendar month. 

ARTICLE III 
Term 

This Agreement shall commence on the first day of tho firot oolondar month aftor tho dato of oxocution written 
above . 20 and shall continue thereafter for twelve (12) calendar months; provided, however, 
that the term shall be extended from year to year thereafter, subject to cancellation by either party upon expiration 
of the primary term or any subsequent one (1) year period upon at least thirty (30) days written notice given prior 
to expiration of the primary term or prior to the expiration of any one year period occurring thereafter. 
Notwithstanding the foregoing, PSNC Energy may cancel or discontinue service under this Agreement as 
provided in Articles VIII, IX, and X below. 

ARTICLE IV 
Transportation Nomination Procedures 

For each month that this Agreement is in effect, Pooler must submit its nomination for each month's 
transportation to PSNC Energy in writing or by facsimile on or before the deadline date indicated on the 
"Transportation Nomination Schedule" as published periodically by PSNC Energy. Such nominations shall 
include the following information: 

1. Pooler's legal name, Pipeline contract number, and Pipeline transportation activity number; 

2. daily quantity {Daily MMBTU) to be delivered to PSNC Energy; 

3. list including the names of all PSNC Energy Customers to be served by Pooler and the 
corresponding PSNC Energy Customer Account number(s); and 

4. effective date of transportation Service. 

Intra-month revisions to Gas quantities being delivered to PSNC Energy must be received by PSNC Energy in 
writing or by facsimile no later than 5 p.m. Eastern Time two days prior to the day of Gas flow. 

ARTICLE V 
Pooling Procedures 

For each month that this Agreement is in effect, PSNC Energy will allow Pooler to create a Pool in which 
Pooler shall aggregate all Gas quantities delivered to PSNC Energy by Pooler for delivery to PSNC Energy's 
Customer{s) or Pooler pursuant to Article IV above. Pooler agrees to make deliveries into its Pool at daily rates 
that are reasonably even and constant. Pooler may increase or decrease daily Gas deliveries to PSNC Energy 
provided that any such change does not impair PSNC Energy's operating ability, as determined by PSNC Energy, 
in its sole discretion. 

ARTICLE VI 
Gas Measurement 

The quantity and heating value of the Gas delivered by Pooler to PSNC Energy shall be determined by the 
transporting Pipeline(s) in the manner provided in its (their) tariffs). 
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ARTICLE VII 
Full Requirements Service 

For each month that this Agreement is in effect, Pooler agrees to satisfy the full requirements for Gas for each 
PSNC Energy Customer Account on Pooler's designated list provided pursuant to Article IV for each such month. 
Pooler's ability to satisfy all such requirements for Gas in any month shall be determined by subtracting the 
Customers' actual consumption for the listed Customer Accounts in that month from the total actual deliveries 
received in that month on the Pooler's account. Anv imbalance resulting from an adjustment to actual 
consumption or deliveries due to meter inaccuracy, billing error, or otherwise, after the month in which such Gas 
reouirements were determined, shall be cashed out under the procedure provided in Article VIII with all adjusted 
Quantities cashed out under either paragraph 1 for shortage quantities or paragraph 1 for excess Quantities, as 
applicable. 

ARTICLE VIII 
Pool Balancing Procedures 

In the event that Pooler's Pool has insufficient Gas available to satisfy the actual needs of the Customer 
Account(s) to be served from the Pool in any month, the cashout procedure shall be as follows: 

1. If such shortage is less than or equal to five percent (5%) of the Customers' actual usage, 
PSNC Energy shall sell to Pooler Gas required to cover such shortage quantities at a rate 
equal to the first of the month price for the month in which such shortage occurred for Transco 
Station 65 as published in Natural Gas Week, plus the one hundred percent (100%) load factor 
rate under Transco's currently effective Rate Schedule FT for deliveries from Transco's Zone 3 
to Zone 5, plus applicable fuel retention and all applicable surcharges, for each Dekatherm of 
such shortage. 

2. If such shortage is greater than five percent (5%) but less than or equal to ten percent 
(10%) of the Customers' actual usage, PSNC Energy shall sell to Pooler Gas required to cover 
such shortage quantities at a rate equal to the higher of the first of the month price or the 
highest weekly price for any subsequent week for the month in which such shortage occurred 
for Transco Station 65 as published in Natural Gas Week, multiplied by a factor of one 
hundred and fifteen percent (115%), plus the one hundred percent {100%) load factor rate 
under Transco's currently effective Rate Schedule FT for deliveries from Transco's Zone 3 to 
Zone 5, plus applicable fuel retention and all applicable surcharges, for each Dekatherm of 
such shortage. 

3. If such shortage is greater than ten percent (10%) of the Customers' actual usage, PSNC 
Energy shall sell to Pooler Gas required to cover such shortage quantities at a rate equal to the 
higher of the first of the month price or the highest weekly price for any subsequent week for 
the month in which such shortage occurred for Transco Station 65 as published in Natural Gas 
Week, multiplied by a factor of one hundred and twenty-five percent (125%), plus the one 
hundred percent (100%) load factor rate under Transco's currently effective Rate Schedule FT 
for deliveries from Transco's Zone 3 to Zone 5, plus applicable fuel retention and all applicable 
surcharges, for each Dekatherm of such shortage. 

In the event that Pooler's Pool has Gas in excess of the actual needs of the Customer Accounts) in any 
month, the cashout procedure shall be as follows: 

1. If such excess is less than or equal to five percent (5%) of the Customers' actual usage, for 
each Dekatherm of such overage, PSNC Energy shall purchase from Pooler such excess 
quantities of Gas at a rate equal to the first of the month price for the month in which the excess 
accumulated for Transco Station 65 as published in Natural Gas Week, plus (a) for the months 
of November through March, the one hundred percent (100%) load factor rate under Transco's 
currently effective Rate Schedule FT for deliveries from Transco's Zone 3 to Zone 5, plus 
applicable fuel retention and all applicable surcharges, or (b) for the months of April through 
October, the commodity rate under Transco's currently effective Rate Schedule FT for 
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deliveries from Transco's Zone 3 to Zone 5, including applicable fuel retention and surcharges, 
plus $.05. 

2. If such excess is greater than five percent (5%) but less than or equal to ten percent (10%) 
of the Customers' actual usage, for each Dekatherm of such overage, PSNC Energy shall 
purchase from Pooler such excess quantities of Gas at a rate equal to the tower of the first of 
the month price or lowest weekly price for the month in which the excess accumulated for any 
subsequent week for Transco Station 65 as published in Natural Gas Week, multiplied by a 
factor of eighty-five percent (85%) plus (a) for the months of November through March, the one 
hundred percent (100%) load factor rate under Transco's currently effective Rate Schedule FT 
for deliveries from Transco's Zone 3 to Zone 5, plus applicable fuel retention and all applicable 
surcharges, or (b) for the months of April through October, the commodity rate under Transco's 
currently effective Rate Schedule FT for deliveries from Transco's Zone 3 to Zone 5, including 
applicable fuel retention and surcharges, plus $.05. 

3. If such excess is greater than ten percent (10%) of the Customers' actual usage, for each 
Dekatherm of such overage, PSNC Energy shall purchase from Pooler such excess quantities 
of Gas at a rate equal to the lower of the first of the month price or lowest weekly price for any 
subsequent week for the month in which the excess accumulated for Transco Station 65 as 
published in Natural Gas Week, multiplied by a factor of seventy-five percent (75%) plus (a) for 
the months of November through March, the one hundred percent (100%) load factor rate 
under Transco's currently effective Rate Schedule FT for deliveries from Transco's Zone 3 to 
Zone 5, plus applicable fuel retention and all applicable surcharges, or (b) for the months of 
April through October, the commodity rate under Transco's currently effective Rate Schedule 
FT for deliveries from Transco's Zone 3 to Zone 5, including applicable fuel retention and 
surcharges, plus $.05. 

If, for any month, the imbalance in Pooler's Pool exceeds twenty-five percent (25%), either positive or 
negative, PSNC Energy shall have the right, in its sole discretion, to cancel this agreement and to suspend the 
Pooler's right to establish a Pool for delivery to Customers that transport on PSNC Energy's system for twelve 
(12) months. 

ARTICLE IX 
Creditworthiness 

PSNC Energy shall not commence service to Pooler, and has the right to discontinue service upon five (5) 
days' written notice to Pooler, if Pooler fails to meet PSNC Energy's creditworthiness criteria. PSNC Energy shall 
apply consistent evaluative practices to determine the acceptability of Pooler's overall financial condition, working 
capital, and profitability trends. Acceptable creditworthiness is demonstrated by meeting the following criteria: 

1. At PSNC Energy's request, Pooler shall provide current financial statements, annual reports, 10-K 
reports or other filings with regulatory agencies which discuss the Pooler's financial status, a list of all 
corporate affiliates, parent companies and subsidiaries, and any reports from credit reporting and bond 
rating agencies which are available. 

2. At PSNC Energy's request, Pooler shall provide a bank reference and at least two trade references. 
Pooler authorizes PSNC Energy to obtain a current credit report on Pooler to determine whether to 
extend credit and releases generally all creditors to disclose otherwise confidential information. The 
results of reference checks and any credit reports submitted must show that Pooler's obligations are 
being paid on a prompt basis. 

3. At PSNC Energy's request, Pooler shall provide a guarantee by a person or another entity acceptable 
to PSNC Energy that satisfies the credit appraisal, or a standby irrevocable letter of credit drawn upon a 
bank acceptable to PSNC Energy. 

4. Pooler must not be operating under any chapter of the bankruptcy laws and must not be subject to 
liquidation or debt reduction procedures under state laws such as an assignment for the benefit of 
creditors, or any informal creditors' committee agreement. 
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5. Pooler shall not be subject to the uncertainty of pending liquidation or regulatory proceedings in state 
or federal courts or before other governmental or regulatory bodies having jurisdiction, which could cause 
a substantial deterioration in its financial condition, a condition of insolvency, or an impairment of Pooler's 
ability to exist as an ongoing business entity. 

6. Pooler shall have no significant collection lawsuits or judgments outstanding that might affect Pooler's 
ability to remain solvent. 

7. If any of the events or actions described in paragraphs 4, 5, and 6 above shall be initiated or imposed 
during the terms of service under this Agreement, Pooler shall provide notification thereof to PSNC 
Energy within two (2) working days of any such initiated or imposed event or action. 

8. If Pooler has an ongoing business relationship with PSNC Energy, no delinquent balances shall be 
consistently outstanding for undisputed billings made previously by PSNC Energy, and Pooler must have 
paid its account in the past according to the established terms and not made deductions or withheld 
payment for claims other than for disputed billings. 

ARTICLE X 
Billing and Payment 

No later than three (3) business days following PSNC Energy's end-of-the-month meter reading date for the 
month of delivery, PSNC Energy will provide Pooler with a statement detailing the total quantities delivered by 
Pooler into its Pool for the preceding month as well as the total metered consumption in MMBTU for each 
individual PSNC Energy Customer Account served by Pooler. Pooler is responsible for billing each of PSNC 
Energy's Customer(s) served from Pooler's Pool for all Gas consumed by such Customers) determined pursuant 
to Article VII above with the exception of unauthorized quantities or other penalties assessed directly to a 
Customer by PSNC Energy. PSNC Energy shall continue to bill its applicable transportation and Facilities 
Charges directly to the Customer. 

If the total quantities present in Pooler's Pool fail to cover the total accumulated usage for PSNC Energy's 
Customer(s) served by Pooler's Pool in any month, PSNC Energy shall bill Pooler for any shortage quantities 
pursuant to the procedures described in Article VIII above. Such statement shall be furnished to Pooler by PSNC 
Energy no later than the fifth (5th) business day following PSNC Energy's end-of-the-month meter reading date 
for the month of delivery and is due and payable within ten (10) days after the statement date. A bill shall be 
deemed delinquent when it remains unpaid after the due date set forth on the bill. If Pooler fails to remit the full 
amount when due, interest on the unpaid portion shall accrue at a rate of one percent (1%) per month. If a Pooler 
withholds any portion of any amount billed by PSNC Energy as a disputed amount and any portion or all of the 
amount so withheld is determined to have been properly billed, then interest {as set forth above) shall accrue on 
the withheld amount that was properly billed from the data due until the date that PSNC Energy receives it. 
PSNC Energy may terminate this Agreement when any bill becomes delinquent. 

If the total quantities present in Pooler's Pool exceed the total accumulated usage for the Customer(s) served 
from Pooler's Pool in any month, PSNC Energy shall purchase such Gas pursuant to the procedures described in 
Article VIII above. PSNC Energy shall furnish Pooler with a statement identifying the quantities purchased from 
Pooler no later than the fifth {5th) business day following PSNC Energy's end-of-the-month meter reading date for 
the month of delivery and shall pay Pooler no later than ten {10) days after the statement date. 

ARTICLE XI 
Force Majeure 

The term "Force Majeure," as used herein, and as applied to PSNC Energy or Pooler, shall mean acts of law 
including governmental bodies acting pursuant to law, acts of God, strikes, lockouts or other disturbances, acts of 
a public enemy, war, blockades, insurrections, riots, epidemics, lightning, fires, floods, washouts, arrests, civil 
disturbances, explosions, breakage or accidents to machinery or lines of pipe, freezing of wells or pipelines, or 
any other cause, whether of the kind enumerated or otherwise, not reasonably within the control of the affected 
party. It is understood and agreed that the settlement of strikes or lockouts shall be entirely within the discretion 
of the party affected. 
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Such causes or contingencies affecting the performance of this Agreement by PSNC Energy or the Pooler 
shall not relieve the affected party of liability unless such party shall give notice and full particulars of such cause 
or contingency in writing or by facsimile to the other party as soon as reasonably practical after the occurrence of 
the cause relied upon, nor shall such causes or contingencies affecting this Agreement by either party relieve it of 
liability in the event of its concurring negligence, nor shall such causes or contingencies affecting the performance 
of this Agreement relieve either party from its obligations to make payments of amounts due under the Agreement 
for Gas already allocated to the Customers served by Pooler. 

ARTICLE XII 
Miscellaneous 

1. No modification of the terms and provisions of this Agreement shall be or become effective except by the 
execution of a written agreement or by modification of PSNC Energy's Tariff. 

2. No waiver by any party of any one or more defaults by any other party in the performance of any 
provisions of this Agreement shall operate or be construed as a waiver or any other default or defaults, 
whether of a like or of a different character. 

3. Any company, which shall succeed by purchase, merger, or consolidation to the properties, substantially 
as an entirety, of PSNC Energy or of Pooler, as the case may be, shall be entitled to the rights and shall be 
subject to the obligations of its predecessor in title under this Agreement. Without relieving itself of its 
obligations under this Agreement, any party may assign any of its rights hereunder to a company with which it 
is affiliated, but otherwise no assignment of this Agreement or any of the rights or obligations hereunder shall 
be made unless there first shall have been obtained the consent thereto in writing of the other party, provided 
that such consent will not be unreasonably withheld. 

4. Except as otherwise provided, any notice, request, demand, statement, or bill provided for in this 
Agreement, or any notice which any party may desire to give to the other, shall be in writing and shall be 
considered as duly delivered when delivered to the United States Postal Service to be sent by registered or 
certified mail to the Post Office address of the parties hereto, as the case may be, or at such address as 
either party shall designate by formal written notice, as follows: 

Notices to PSNC Energy: 

PSNC Energy 
Attention: Transportation & Administration 
PO Box 1398 
Gastonia, North Carolina 28053-1398 
Telephone: (704) 834-6338 
Facsimile: (704) 834-6555 

N o t i c e s tO P o o l e r : (Enter Applicable Information) 

Pooler Name 

Address 

City / Slate / Zip Code 

Telephone Number 

Fax Number 

Payments to PSNC Energy: 

PSNC Energy 
Wachovia, Charlotte, North Carolina 
ABA No: 0530-0021-9 
Account. No: 20706-59001624 

P a y m e n t s tO P o o l e r : (Enter Applicable Information) 

Pooler Name 

Pooler Bank Name 

ABA Number 

Account Number 
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5. This Agreement and the respective obligations of the parties hereunder are subject to valid laws, orders, 
rules, and regulations of duly constituted authorities having jurisdiction. 

6. The subject headings of the articles of this Agreement are inserted for the purpose of convenient reference 
and are not intended to be a part of the Agreement nor considered in any interpretation of the same. 

7. The construction, interpretation, and performance of this Agreement shall be in accordance with the laws of 
the State of North Carolina, excluding any conflicts-of-law rule or principle which might refer the construction, 
interpretation, or performance of this Agreement to the law of another jurisdiction. 

8. In the event of a conflict between the provisions of this Agreement and PSNC Energy's Tariff, PSNC 
Energy's Tariff shall control. 

9. This Agreement supersedes all preexisting agreements for Pooling between PSNC Energy and Pooler. 

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be signed and witnessed, or their 
respective corporate seals to be hereto affixed and attested, the day and year first above written. 

ATTEST: PSNC Energy 

By: 

Name: 

Title: 

By: 

Name: 

Title: 

(Signature) 

(Type or Print) 

(Signature) 

(Type or Print) 

ATTEST: POOLER 

By: 

Name: 

Title: 

(Signature) 

(Type or Print) 

By: 

Name: 

(Signature) 

(Type or Print) 

Title: 
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EXHIBIT G 
PUBLIC SERVICE COMPANY OF NORTH CAROUNA, INC. 

DOCKET NO. G-5, SUB 495 

COST OF GAS 

1. FIXED GAS COSTS (In DT* and VDJ) 

Ownantf Charges 
Trancco: 

Finn Tramportat lon (FT): 
FT Zona l toS 
FT Zone 2 to 5 
FT Zone 3 io 5 
FT Zona 3 K> 6 
FT Zona 2 to 6 

Columbia G M Transmission 
SST 
SST 

Peak Shaving: 
FT Zone l l o 5 
FT Zone 2 to 5 
FT Zone 3 to 5 

Southeast Expansion (SE): 
SE94 
SE94 
SE94 
SE95/96 
SE95/96 
SE9S/96 

DTI 
FTNN 
FTNN Gathering ReBervation 
FTNN - GSS 
FT 
FT (Dae - Feb) 

Eaat TennaaaM Patriot 
Texas Qnt 

FT 
FT 

Cardinal 
Zona2B 
Zona 18 

TaxatEaatem 
Unioolown Compressor Lease 

Piedmont Natural Gas 
Town ot Faltti Redelivery Agreement 

S u b t o t a l - D e m a n d C h a r g e s 

Storage CAaryes 
Washington Storaga Service (WSS) 

WSS Demand 
WSS Capacity 

General Storage Service (GSS) 
GSS Demand 
GSS Capacity 
DTI GSS Demand 
DTI GSS Capacity 

Cove Point LNG 
Cove Point Reservation - FPS-1 
Cove Point Reservation - FT5 

Storage Service Traneportallon (SST) 
SaKvll l* 

Demand 
IniecUon 
Wimdrawal 

Liquefied Natural Gae Storage (LGA) 
LGA Demand 
LGA Capacity 

Eminence Storage Service (ESS) 
ESS Demand 
ESS Capacity 

Eminence Storage Service (ESS) 
ESS Demand 
ESS Capacity 

Columbia Firm Storage Service 
FSS Demand 
FSS Capacity 

Pine Needle 
S u b t o t a l • S t o r a g e C o s t s 

TOTAL FIXED GAS COSTS 

Annualized Secondary Market Credit* 

NET T O T A L FIXED G A S C O S T S 

II. COMMODFTY COSTS (In Therm* and VTherm) 

Sales 
Company Use 
Unaccounted For Gas 

T O T A L C O M M O D I T Y C O S T S 

iv . T O T A L C O S T O F G A S 

ANNUAL 
QUANTITY 

(DT or Therms) 

27,906 
41,037 
96.208 

30 
1,371 

35,335 
17,667 

738 
1,084 
2,514 

5,159 
4,643 
5,175 

34,171 
30,754 
44,627 

40,331 

29,669 
5.035 

30,000 

2,650 
5.272 

103.500 
72,450 

32.877 
2,794,500 

33,218 
1,835,944 

62.669 
3,856,000 

25,000 
25.000 

600,000 
13,333 
30,000 

5,175 
25,875 

47,222 
475,111 

48.259 
480.603 

35,335 
3,180,150 

103,500 

465.456,764 
726.910 

5,691,520 

471,875,194 

UNFT COST 
(S/DT) 

(Smionn) 

$0,41471 
S0.39478 
$0,36846 
J0.43537 
$0.46169 

$5.79900 
$5.79900 

S0,41471 
$0.39478 
$0.36846 

$0.33033 
$0,33033 
SO. 12466 
$0.33033 
$0.33033 
$0.33033 

$4.44350 

$4.44350 
$6,47150 

$7.45200 

$0.00000 
$0.26420 

$0,20141 
$0.07259 

$46,944.00 

$760.00 

$0.02067 
$0.00024 

$0.09874 
$0.00055 
$1.87800 
$0.01450 

$3.55570 
$0.56620 

$0.07508 
$1.49500 
$0.75100 

S0.04455 
$0.00858 

$0.01441 
$0.00144 

$0.01441 
$0.00144 

$1.50700 
$0,02900 
$0.12472 

$0.87500 
$0,87500 
$0.87500 

MONTHS/ 
DAYS 

365 
365 
365 
365 
365 

182 
183 

365 
365 
365 

90 
61 

365 
90 
61 

365 

12 

5 
12 

12 

365 
365 

365 
365 

12 

12 

365 
365 

365 
365 

12 
12 

12 
12 

12 
12 
12 

365 
365 

365 
365 

365 
365 

12 
12 

365 

ANNUAL 
AMOUNT 

$4,224,107 
5,913,214 

12,804,324 
4,767 

231,037 

1,229,446 
618,083 

111.710 
156,199 
338,103 

153,376 
93.557 

235.467 
1,015,694 

619,697 
5.380,697 

2,150,530 

659.171 
391,006 

2,682.720 

0 
546,880 

7,608,766 
1,919,588 

563,328 

9.120 
$49,660,790 

$248,042 
244,798 

1,197,180 
368,566 

1,412,309 
670,944 

1.066.710 
169,660 

540,598 
239,194 
270,360 

84.149 
81,033 

248,371 
249,718 

253,825 
252,605 

638,996 
1,106.692 
4.711.610 

$14,055,563 

$63,716,352 

(8,028,292) 

$55,688,060 

$407,274,668 
636.046 

4,980,030 

$412,890,794 

$488,578,855 



CERTIFICATE OF SERVICE 

The undersigned hereby certifies that a copy of the attached Stipulation is being served 

upon the parties to this docket by depositing a copy of the same in the United States Mail, First 

Class, Postage Prepaid, at the addresses contained in the official service list in this proceeding. 

This the 13th day of August, 2008. 

Mary Lynne Grigg 

WCSR 3411268vl 


