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I will be una

é to attend either 04 the eochedulsd upcoming
pubnlic haarinag wit he NG Utilities Commissiaon regarding Docket
#iF-100, Sub 137c. ,éam wrriting to encourages vouw Lo do these things 1o
these 1:)!"'r.Jf:e-c-zttlirmfw cifierning how to provide relief for area code 336,
I wonted tike to atﬁ this opportunity to, shall we say, put in my Lwo

cents’ warth, even 'Huugl I doubt, of cowrse, whether T can say

anything worthwhilefHere that you have not heﬂhd already .
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1. Fleasea ﬁupporﬁ%ﬂhe telecommunications industry’ s recommancdal 1on
to the N.LC. Uti]iti%klfomm1 ssion that an OVERLAY plan be wtiliced, and

NOT a seographic 5p1 k,

T realizce that Ehy compelling argumnents have been made 11 favor
of both a p11t and} h pverlay. An overlay is not an ideal solabian.,
RBut an idea Jo1utiuuLprubab1y does not exist. Despite its
disadvantag@?, I PEQ‘ o oconvinced that, on batance, an ovariavy plan
maens | ike Lhe mm%thr&tiJ{actoPy option, certainly for the long term,
1f not tor the whmw"ﬂitwm as well,
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I need not dewvs
hassle of repeated

muah space Lo reminding vou of the ewpense and
.a code chanaes (such as we here in the Triad
sufferad in the 1998 35‘~~ two of them in just four yvears? to
gavernment , businesy ’;and residential customers alile, &% they 4 and
themsaelves forced i ?pﬁlnt new business cards, stationery, and
brochures; re-paintdibhe sides of delivery trucks: chanae [olodexes and
address booke nOLij lddt—0+~tGWH fraends ancd ralstivess: ... And not
only 13 there incon B lence Lo those whose own ares code chamges , but
there 1g also 1ncoﬁ'5nience to those who might wish to et 1n touch

with them. I have Fauﬁdlthat gasily hmalf or more of the owt-of-town
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phone numbers in my fiies and lists both at homse and ab work are

incorrect because, klather narts of Lthe country, a asographic split
was chosen instead t% arn.overlay, and thus the area code on my Tist
has bhecome out of dj“ in only a few short vears.

Granted, none of ugifull like the nuisance of havimna o dial ten
digits Ju%t to calIEm 1w fext-door neighbors (a problem, however, that
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Such & %tat@ D-ka4¥alwr ghoulcd mot be allowed to continue.,
{
;?ah1y, as you know, by speed dialing), but that
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meems a small price v pay for the assurance that owr area code never

need chamnge agafn,_ dong as geagraphic splits are avoided. The
ten-digit; numbérﬁ fiwe will have, we will be able to keep most
Tikely- fur the redt - lives. (If every permissible permutation
were. Put 1ntm reecr JRIHE now, ten digits would allow roughly two dozen

different phond vl
surely enmugh to 1

for each man, woman, and child in America -
ghius for a while.)
: :""} )

dvantages of an overlay plan:

- It iﬁmadiéﬁe]y_ '.5 the bickering between citiss over wnich one
gets to kesp Lthe 01

i

L% of adopting a new area oode wherre 1t belongs
‘FB to the region, and on wusers of cell phones,
hes, After all, they are chiefly responsible for
g-a code in the first place.

- It putq the. huw
-~ namely, on newcof
pagers, and fax mac
aur nesding a new a

In summary , anﬁ
Pqu1tab1e mpihad
numbers.

vaw]ay seems o be the longest-lasting and most
J‘&ELIHQ the ever-inoreasine demand for telephone

2. But gpeaking oﬂﬂhha possible need for ten—-digit dialing Jjust to
call my meiakbor . p) ease ask the Federal Communications Commission
why inm the world. th H:will be necessary between two numbers that have
the same area codeifiind also please do what you can to geb them Lo
change this ruTE“u.'“hs they can offer an incredibly persuasive
answer. The, ONLY VBElid immediate obiection that I can see to an
overlay plan is - flt-ern for thoee who do not vet have spesd dial ing
on their phonas, pé“‘ﬁcular?y low=-incoms people and the elderly.  Why
should they be {QPCintm gither deal with negdless sitra diraibszs, or
buy a new phane, sighly to accommodate what appears to all the world
to be a guirk in FC;'Fu1ea or laziness on the part of phone companies?
Indeed, for some regidential customers, the change to universal
tenwdiglt diaiing Tl d present a genuine hardship., Flease pardon the
sentimental ity, ‘bt jhave mental picturss of arthritic finvers
struggling to dial BElsunch in the redundant area code, and of
meqpt¥u1 u1d urandy ibhers confounded by newfangled phones. 1t ois the
MCE praviders not only to avert such problems,
tth solutions that are, where possible, invisible
Kl ly with today’s technology, it seems that
Le]ephmme,cqmpan1es Bhouwld not find it difficult to program their
equipment to ﬁimp]y}:kfumﬁ that, if no area code is supplied when a
call is made, the aﬂﬁh code of the destination is 1ntended to be the
same as that of theﬁrﬁurce. Untess theres is some insurmountab!e
obstacle to,such prqafamm1mg, the FCC and the telecommunications
industery ow@ it to 0  &§ far as 1 am congerned. Mandatory ten-—-digit
dialinag is, in my Jm,gment, far from being swutficient arounds to
thoose a @plit ingt}{.fu{ art overlay, but convincingly addressing this

el very Tong way toward quelling public opposition
hilation.

but also Lu come upf'
to the usesr. Psppcu




3. Plpase Bl

tao deal

graupﬁ that buy,
them uﬁuqed
numb@r% in araa
1mplpmentlng :
pains’ to aensur:

I would v v
#2, above..

Thant you ‘vers
these impgrtant.mA
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=-?at1mn, where such does not exist aleeady,
framall Tocal phone companies and other
ches of phone numbers but then leave some of
gonstitute only a fraction of ail the phone
" Certainly, before
# measure as a new area code, we showld take
2 of the current phone numbers are wasted.

appreciate receiving a personal repty for 1tem
st

e for your prompt and careful attention to

Ginceraly youwrs,
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