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Eagle Creek Residents in Support of Existing
Vacuum System Upgrade

For the past 20 years Eagle Creek’s collection system and wastewater treatment plant (WWTP) was
mismanaged by owners Arthur and Stephen Sandler. Their blatant negligence cultivated subpar
maintenance practices, or no maintenance at all. Consequently, the residents of Eagle Creek have
encountered repeated sewer service failures on a regular basis since operation of the system was
transferred to Envirolink in September 2020. While neglect has contributed to system failures,
Envirolink has demonstrated their inability to minimize outage duration and impact to residents by a
lack of trained technicians as well as communicating system status that is neither timely nor accurate.
Outages lasting anywhere from 1-17 days are a threat to residents and the environment due to raw
sewage backing up into homes and overflowing from collection pits into yards and ditches. In late
September 2020 residents endured the longest outage to date of 17 days while also facing the
uncertainties of a global pandemic. With limited resources available at that time, residents
reluctantly utilized portable toilets and showers provided by NC Baptist Mission Men.

Poor communication between Envirolink, the technicians, and the community as a whole continues
to exist. Phone conversations with customer service personnel and emails sent by Envirolink indicate
the system is working properly; however, homeowners within the community report sewage backing
up into their homes and yards. Additionally, residents do not receive an acknowledgement that a
service order was created and sent to technicians, nor are residents notified when pit repairs are
complete.

Residents of Eagle Creek have lost confidence in Envirolink and Mike Myers’ leadership abilities to
operate the collection and wastewater system. System failures have been attributed to rain, failed
pumps, sunken pits, failed controllers, and most recently a main valve was accidently turned off for
12 hours. In April 2015, ownership of Briar Chapel reclaimed water facility in Chatham County was
transferred to Old North State Water Company (ONSWC). Mike Myers is the President of ONSWC,
and ironically, Envirolink has operated the facility since its inception in 2009. After ONSWC assumed
ownership, residents of Briar Chapel experienced poor response to customer complaints, sewage
spills, over-spraying of reclaimed water, and excessive noise and odor. The issues encountered by
Eagle Creek residents are similar to those in Briar Chapel where Envirolink has made very little
improvement in reliability or meeting the basic needs of its customers. In fact, the continued service
outages and poor customer service communications appears to be intentional. There is greater
financial incentive for Currituck Water & Sewer to purchase a failed system at a reduced price and
replace it (at a significant inconvenience to residents) with a new gravity system rather than maintain,
repair and modernize the existing vacuum system.

In closing, it would be irresponsible for this community to allow Envirolink or Currituck Water &
Sewer to own and operate the Eagle Creek system unless the following conditions are included in the

transfer of Eagle Creek from Sandler Utilities to Currituck Water & Sewer:

1. The collection system is upgraded rather than replaced by a gravity system installed by
Envirolink/Currituck Water & Sewer. The upgrades shall be clearly specified
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to include replacement of all defective pits and pit parts and the addition of a
complete alarm system installed on all pits and lines under the direct supervision
of AirVac.

2. System upgrade and operation of the system will be performed by AirVac for a minimum
of 5 years. The community believes AirVac has the expertise and capable staff to provide
reliable service.

3. After 5 years of operation by AirVac, system operation transfers to Currituck Water &
Sewer shall be allowed after review and approval by the Utility Commission. If system
uptime is less than 99% within any 12-month period after transfer, operation shall revert
back to AirVac.

Homeowner signature pages attached.
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