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1 PROCEEDI NGS
2 COW SSI ONER BROAN- BLAND:  Good evening. Let
3 us come to order and go on the record.
4 | am ToNol a D. Brown-Bland of the North
5 Carolina Wilities Conm ssion, the Presiding Conm ssioner
6 for this hearing, and with me this evening are
7  Conm ssioners Daniel G Codfelter and Jeffrey A Hughes.
8 | now call for hearing Docket Number W218, Sub
9 573, In the Matter of Application by Agua North Carolina,
10 Inc. for Authority to Increase Rates for Water and Sewer
11 UWility Service in All of Its Service Areas in North
12 Carolina.
13 On June 30th, 2022, Aqua North Carolina, Inc.
14 Aqua, Conpany or Applicant, filed an Application with the
15  Commi ssion seeking Authority to Adjust and Increase its
16 Rates for Providing Water and Sewer Uility Service in
17 Al of Its Service Areas in North Carolina and for
18 Approval to Establish and Inplenent a Water and Sewer
19 Investment Plan Pursuant to North Carolina statute.
20 On July 26, 2022, the Conmm ssion issued an
21  Order declaring this proceeding to be a general rate case
22 and suspending the proposed new rates for up to 270 days.
23 On Septenber 8th, 2022, the Comm ssion issued
24  an Order Schedul ing Hearings, Establishing Discovery
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1 CQuidelines, and Requiring Custoner Notice. The O der

2 schedul ed hearings for the purpose of accepting testinony
3 frompublic witnesses, including here in Gastonia, as

4 well as in Raleigh and WInmngton, and one hearing was

5 scheduled to be held virtually via Wbex. The O der

6 further scheduled a hearing for the purpose of receiving
7 expert witness testinony in Raleigh to begin at 2:00 p. m
8 on January 9th, 2023.

9 In addition to the Conpany, the other party in
10 this case is the Public Staff whose intervention and

11  participation is recognized pursuant to North Carolina
12  General Statute 62-15(d).

13 In conpliance with the requirements of the

14  State Governnent Ethics Act, | rem nd nenbers of the

15 Commi ssion of our duty to avoid conflicts of interest,

16 and inquire at this tine as to whether any Conm ssioner
17 has any known conflict of interest wth respect to this
18  docket ?

19 (No response.)
20 COW SSI ONER BROAN- BLAND:  The record wi | |
21 reflect that no conflicts were identified.
22 | now call upon the parties to announce their
23  appearances, beginning with the Applicant.
24 MR DROOZ: M nane is David Drooz. |'m
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1 outside legal counsel for Aqua North Carolina. Wth me
2 tonight is President of Aqua North Carolina, Shannon
3  Becker.

4 COWMM SSI ONER BROAN- BLAND:  Good eveni ng,

5 gentlenen.

6 MR. BECKER. Good eveni ng.

7 COW SSI ONER BROWN- BLAND:  And?

8 M5. JOST: Good evening. Megan Jost with the
9 Public Staff Legal Division. The Public Staff represents
10 the Using and Consuming Public. Wth here this evening
11 - or wth ne here this evening i s Evan Houser fromthe
12 Public Staff’'s Water, Sewer, and Tel ephone Division. He
13  wll be available to answer questions after the hearing.
14 COW SSI ONER BROAN-BLAND: Al right. Thank
15 you for that, Ms. Jost. M. Jost, have you identified
16  public witnesses wishing to testify?

17 M5. JOST: We have identified one.

18 COW SSI ONER BROAN-BLAND: Al right. Are

19 there any prelimnary matters before we hear fromthe
20 wtness?

21 MR. DROQZ: None. Thanks.

22 COW SSI ONER BROAN-BLAND: Al right. | have a
23 whol e spiel about the process, but since we have one

24 witness, | will spare you that. And we normally allow
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1 the witnesses and try to be uniformacross the state. W
2 normally allowthe witnesses three mnutes to testify,

3 but inlight of the fact that we only have one or maybe
4 - mght be one or two nore, but | will be |enient about
5 the three mnutes and -- and let you conplete what you
6 came to tell us, if that's -- if that's the case, what
7 the witnesses came to tell us. So with that, M. Jost,
8 wll you call the first witness?

9 M5. JOST: The first witness is Stan Col eman.
10 MR COLEMAN. Is this the place we speak?

11 COW SSI ONER BROMN- BLAND:  Yes.

12 MR COLEMAN.  Ckay.

13 COW SSI ONER BROAN- BLAND:  Hel | o, Dr. Col eman.
14 MR COLEMAN. Hi .

15 COW SSI ONER BROWN- BLAND:  Good to see you

16  again.

17 MR. COLEMAN. Yeah. It's nice to see --

18  STAN COLEMAN; Havi ng been duly sworn,

19 testified as follows:

20 DI RECT EXAM NATI ON BY Ms. JOST:

21 Q Good evening. Could you please state your

22 nane, address, and subdivision for the record?

23 A My nane is Stan Coleman. | live at 2165 Belle
24  Vernon Avenue. That is in Charlotte, North Carolina, in
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1 the subdivision of Park South Station.
2 Q Thank you. And do you receive water, sewer, or
3 both utilities from Aqua?
4 A That -- that is a little bit conplicated, but |
5 ama customer of Aqua for both water and sewer. The
6 actual services are provided by ny nunicipality, the
7 Charlotte -- what's called now Charlotte Water. Used to
8 be called Charlotte-Mecklenburg Uility District. But
9 Dboth -- both services are purchased, but for the purpose
10 of this hearing, yes, | ama customer for Aqua.
11 Q Thank you. And do you have statenent you'd
12 like to provide this evening?
13 A Yes, | do. Thank you.
14 DI RECT STATEMENT
15 The Conpany has asked perm ssion for -- to
16 elimnate our pass-through rights for sewer and |unp us
17 in the Uniformsewer rates. That would al so include
18 applying the Water Systems |nprovenent Charges
19 progressively, | guess, over the next three years.
20 would object to that, not fornmally, obviously, but as a
21  consuner, | would object to that because the pass-through
22 state rates are the only thing that is specifically
23 appropriated to ny conmunity.
24 As | said, we are -- | live inside the
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Charlotte water/sewer -- water/sewer district. [’'man
inhabitant. | pay full taxes of residents of

Char | ott e/ Meckl enburg County. |’ mhappy to do so, but
don’t have access to ny own water and sewer services
because the Conpany does. So they are a bulk water
purchaser. The water system Charlotte Water, owns the
meter.

They -- | would al so object to us being
included in the Water Systens |nprovenent Charges. There
Is a phrase, and | don't know exactly, but the general
statute says that the systeminprovement needs to be
representative of the services offered. And in ny
comuni ty the Conpany does not have a sewer system and
they don't have a water system They will -- what's
called or treated in the water systemis merely the pipes
that connect the master meter to ny house and then they
own the meter. What is called a sewer systemand treated
as such is just the collecting, the gravity that goes to
a single grinder punp and then back to Charlotte Water.

Now, the -- what the actual cost is, what woul d
be a fair profit for the Conpany, it has never been
exam ned specifically. And for the last four rate cases,
| believe there have been four since approximtely 2011

we have been a distinct water and sewer.
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Now, for the purpose of this proceeding, Aqua
presents their water and their sewer services separately,
but in our conmunity, they're -- they’ re obviously
linked. And in the state of North Carolina, there are
only three communities that have both purchased water,
what they call purchased water and purchased sewer. You
could equal ly just say they' re involved in water/sewer
resale or sub-metering, but for the -- but the phrase
that they've used is purchased or bul k purchased. But |
would like to continue -- continue as -- because it
recogni zes the distinct nature, and including us in the
System I nprovenent Plans woul d appear to -- to violate
the intent of the general statute because we are sinply
not representative of their -- of the services they
provide in other places.

COW SSI ONER BROAN- BLAND: Al right. Does
t hat concl ude what you came to tell us?

THE WTNESS: Yeah. That's the main thing.
coul d go back and review the history, but you' ve heard it
before, and | don’t need to --

COMM SSI ONER BROAN- BLAND: Al right. M.
Jost, do you have questions?

MS. JOST: | do not.

COMM SSI ONER BROWN- BLAND:  Does t he Conpany
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1 have questions?
2 MR, DROOZ: Yes. Aqua does have a question
3 just for clarification,
4 THE WTNESS: Uh- huh
5 CROSS EXAM NATI ON BY MR DROQZ:
6 Q Do | understand that your position is you woul d
7 like to continue with the pass-through rate structure,
8 but have the Water/Sewer |nprovenent Charge renoved from
9 that; is that correct?
10 A | believe it’s a System I nprovenent Plan now as
11 -and | -- | get confused between --
12 Q The System | nprovenent Plan, | believe, is the
13 multi-year rate plan which is different fromthe
14 Water/Sewer |nprovenent Charge. The acronyns are very
15 simlar. That's the confusion of it.
16 A Yeah. | get confused by that even with that.
17 Q But ny question, do you want to continue being
18 a customer on a pass-through rate instead of in the
19 Uniformrates?
20 A | would -- yes, | would, but |I would also Iike
21 for the actual costs to be appropriated to us. And the
22 - the bulk rates, as you know, and various
23 representatives have argued numerous tines that the main
24 cost of sewer is in keeping the sewer system running.
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1 And even if no one’s using it, there's a fixed cost. It
2 just doesn’'t apply to us. Sane with water is the -- |
3 haven't |ooked specifically about your plan, but wells
4 are difficult to maintain. They re inconsistent.

5 They' re unpredictable to some extent. You put a |ot of

6 - of filters, pretty expensive filters, and our -- ny

7 community doesn’t receive any benefits. So yeah, | would
8 like to keep the pass-through rates, absolutely, but I

9 would like the fixed rates to also be representative of
10 the services that you're providing for us.

11 Q Thank you. That does clarify. | appreciate

12 it.

13 A Thank you.

14 COW SSI ONER BROWN- BLAND:  Questions fromthe
15  Commi ssion? Conm ssioner Hughes?

16 COW SSI ONER HUGHES:  Yes. Thank you.

17  EXAM NATI ON BY COW SSI ONER HUGHES:

18 Q Dr. Col eman, how many -- how many famlies

19 roughly live in your -- in your subdivision? How many --
20 A Yeah. There were some changes. Oiginally, it
21 was proposed for 850 single famly. It's -- | believe it
22 ended up being under 800. There are also two condom ni um
23 buildings that are -- are charged, of course, to the size
24  of their neter which doesn’'t really nake sense here
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1 because it's -- they're just passing through the

2 water/sewer rates.

3 W al so have a cl ubhouse and a pool, and we're
4  charged based on those neters, even though there's really
5 no additional cost to the -- to the Conpany.

6 Q |s there -- does there happen to be a water

7 tank in the boundaries of your --

8 A A what ?

9 Q Li ke an el evated water tank or anything el se

10 that --

11 A No. Now, there is a single -- the only thing
12 - the history is that the devel oper was -- did not want
13 to wait for the Charlotte-Mcklenburg utility department
14 to provide a gravity flow back to the sewer. And

15 developers in the Gty of Charlotte are allowed to take a
16  conpany -- a devel opnent private. And what this entails
17 invirtually every other instance is that the devel oper
18 then deeds or just gives the infrastructure to the HOA
19 and the HOA then either hires someone to do the neters,
20  but they're responsible for the infrastructure inside.
21 So the Conpany has actually stepped in and done what an
22 HOA typically does in our community.
23 The -- you know, it's a -- it's a strange
24  story. \Wen | purchased ny home, the devel oper, the
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covenants given to me said that they -- the phrase was
devel oper intends, but does not guarantee to transfer the
wat er/ sewer. And the devel oper was sinultaneously
negotiating with the Conpany in order to -- to sell to
the Conpany, and that was contingent upon receiving a
Certificate of Public Convenience and Necessity, and they
did obtain one.

The other thing, and it's really worth | ooking
at because it’'s quite strange, for about 10 years there
were only two communities, but since the |ast rate case,
Huntley G en has been added, and then there was also a
Certificate of Public Convenience and Necessity issued
for a place called The Enclave in approxi mately Apri
2021. They're not included here, so | don’t know what
happened to there, but | did note there was an
additional. So for 10 years there were only two
comunities in the state and now there are -- are three.
| don’t know what happened to the potential fourth one.

So, you know, | -- | don’t know the criteria
for convenient -- for necessity. There was no necessity.
Personal ly, it’s been a great inconvenience to ne. The
comuni ty coul d have hired someone else to read the meter
and send me a bill, but -- but that's, that’s done. Dd

t hat answer your question?
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1 Q Yes, sir

2 A kay.

3 COW SSI ONER HUGHES: No further questions.

4 COW SSI ONER BROWN- BLAND: Al right. Any

5 questions based on Conm ssion’s questions?

6 (No response.)

7 COMWM SSI ONER BROAN- BLAND: Al right. Thank

8 you, M. Col eman.

9 MR COLEMAN: (Ckay. And thank you. And thank
10 you for being here everybody. It’'s a, you know, quite a
11 few -- oh, hey, Harold.

12 COVM SSI ONER BROWN- BLAND: Al right. You nay
13  be excused. Thank you.

14 (Wtness excused.)

15 COW SSI ONER BROAN- BLAND:  Ms. Jost ?

16 M5. JOST: The next witness is Harold Busch.
17  HAROLD BUSCH, Havi ng been duly sworn,

18 testified as foll ows:

19 DI RECT EXAM NATI ON BY Ms. JOST:

20 Q Coul d you please state your name, address, and
21  subdivision for the record?

22 A Sure. Harold M Busch, B-U-S-GH It's 3406
23 Park South Station Boulevard, Charlotte, North Carolina
24 28210, Park South Station.
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1 Q Thank you
2 A The gentleman who spoke before, Stan and |, are
3 simlar people.
4 Q And so do you al so receive water and sewer
5 service from Aqua?
6 A Yes.
7 Q And do you have a statenent you'd like to
8 provide this evening?
9 A Yes.
10 DI RECT STATEMENT
11 Let’s go down -- for me, |'ve been in the -- an
12 owner for four years, but |I've lived in the South Station
13 area for five. And two years ago | did file a conplaint
14  with Josh Stein's office. O course, it was around the
15 pandem c and the only good thing is | didn't have to do
16 15 individual copies of nmy conplaint, but the bad thing
17 is I'mnot sure where it |anded.
18 Approxi mately a year and a half ago | was part
19 of a group of people who tried -- Stan was, too -- who
20 tried to comunicate directly with Aqua and with the
21  Comm ssion, and | think there's a |ot of
22  msunderstanding, as far as |'mconcerned, in ny
23 background in dealing with it. | did contact the
24 Comm ssion directly. | will -- the Uility Conm ssion,

North Carolina Utilities Commission

OFFICIAL COPY

Nov 04 2022



W-218, Sub 573 Aqua North Carolina, Inc. Page: 17
1 of course. And | wll say that the system of custoner
2 serviceis one to nmake it difficult to even get -- desire
3 tofileaconplaint. | had to actually talk to someone
4 at the Commssion first before | -- the sane day to file
5 ny conplaint. And | have no control if soneone answers
6 the phone. And during the pandemc, it was pretty tough
7 to get someone to answer the phone the sane day. So |
8 went through about a week of trying to get -- coordinate
9 that, and finally I just went forward and filed a formal
10 conplaint wth Josh Stein's office.
11 | did have the opportunity to |ook at prior
12 bills, but the bottomline is -- particularly Il
13 I'll address -- | understand there's some other issues
14 wth the sewer service, but our service charges have
15 increased, doubled, basically doubled. | went from about
16 75, now |'mup to about 135 a nonth, 145, ny bill. No
17 nore usage of water, no change in ny environnent, don’t
18 have any nore children, it's just ny wife and I. For a
19 while there, there was a -- a situation where Agua was
20 estimating rather than reading my neter. That was
21 resolved through a conmunication
22 But the real problemis, is that we are a very
23 small comunity. We only have one pipeline from
24 Meckl enburg County comng in and bringing water to our
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1 conmmunity, yet we're treated as if we’'re a ngjor
2 conmmunity where our charges have been doubled. And the
3 irony of the situation which | want to bring to the
4 attention of the people presiding is that Agqua actually
5 offered to go back to an original rate to try to make
6 accommodations to us because they realized it was an
7 unfair raise, in ny opinion.
8 And, in fact, contrary to what people have been
9 told, | actually have spoke to and -- get ny dates -- |'m
10 pretty well -- January of 2020, let’'s see, January of
11 2021 and then again in 20--- February, | actually spoke
12 to the public -- | actually spoke to the public part of
13 the Commission. H's name was Charles Juris (sic), Public
14  Staff, who is supposed to represent us on the Conmm ssion.
15 And he pointed out, | think it’s page 52 -- it's a 215-
16  page docunent which | didn't enjoy reading. He pointed
17 out that they, the Public Staff, had actually reconmended
18 that there not be an increase and actually possibly even
19 lowering the fees.
20 But clearly, they stood against an increase,
21 the entire Public Staff, yet sone people -- we were
22 inforned during a meeting and | corrected Aqua, and |
23 think he acquiesced, at |east he agreed, that it was
24  msspoken to us at COctober 13th at our clubhouse in Park
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1 South Station that the Public Staff agreed with the

2 raising of the -- of the rate. They did not. They

3 recomrended it shouldn’t be raised. There was only two

4 people, and | can’t renenber the Conm ssioner’s name, may
5 have been actually a clerk that signed the Order on

6 COctober of 2020 to raise our rates. It was the

7 Conm ssi on.

8 And I"mnot one to pull punches. | think you

9 cantell by ny voice I'm-- I'mfromthe South, the South
10  Bronx, though, not the South, so |'mpretty direct. And
11 | hope you don't hold that against me |I'mfrom New York,
12 Dbut you already knew that by ny voice. | can't hide

13 that. | never will. 1'm73 years old. [|'ll die wth

14 this voice. No accent, just a voice.

15 | spoke to Peggy Force, and she is the attorney
16 for the Conmssion. And -- and | spoke to her. She's

17  not a Josh Stein appointee, as | did ny honework before |
18 spoke to her. And | questioned what she was doi ng about
19 and what the Conm ssion was going to do about this raise.
20 And she indicated to me, and she was, | guess, an
21 advocate of the raise, in nmy opinion. And obviously, the
22 Conm ssioner who signed for it, approved it, the rate in
23 Cctober of 2020. But the justification wasn't in the
24 documents. And | asked her what went on and why wasn’t
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there an opportunity to -- to neet and to discuss and
have a public hearing because my concern was, as is
happeni ng, that the docunents indicated that there would
be a public hearing again for the purpose of raising the
rates. It wasn't a -- didn't inply it was a discussion
of go back or -- or reconsider. And it got ne pretty
concerned, and so | took ny due diligence and spoke to
her. And she advised me that she had a conversation, |
quote her, a conversation wth Aqua about a different
agreenent and it didn't work out. She turned down the
of fer.

| guess after 35 years in the federal

government and | aw enforcenent, civil and crimnal, |

didn’t understand how she had a private conversation with

a contractor with the -- the Comm ssion since it's a
state conmm ssion. There's no such thing as a private
conversation between an attorney and a contractor. |
have another word for it, but | won't use it because |'m

not doing a crimnal investigation. But | said what was

the offer? And she wouldn't tell ne. | said, well, was
It -- was it lowering or raising? She said | can't tel
you. | said, well, you -- | said, let’'s play alittle

gane, Freedom of Information Act, contractor, you' re an

official of the State. | said in my opinion you can't
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1 have a private conversation and it’s disclosable, so is
2 there a chance you can call ne back and | et ne know since
3 you're not going to tell ne now what the nature of the
4 discussion was, what was the agreenent that you turned
5 down? And she said she would, and that was -- | guess
6 we're going on two years pretty soon. | never received a
7 phone call.
8 COW SSI ONER BROAN-BLAND: Al right, M.
9 Busch. So have you told us what you want to tell us
10 about this application? You were not in here in the
11  beginning when | mentioned, but we generally just et our
12 customers speak for three mnutes, and |’'ve let you go
13 on.
14 THE WTNESS: Ckay. Yeah. You correct ne.
15 COW SSI ONER BROAN- BLAND: Do you have nore?
16 THE WTNESS: Well, | think that there's --
17 COW SSI ONER BROWN- BLAND: Do you have
18 something specific to this case?
19 THE WTNESS:. Yeah. | think the -- the Aqua
20 agreed with some things that were stated. | mssed
21 Stan’s, | got stuck in fantastic traffic comng this
22 direction. And | think the fact is Aqua was willing to
23 look at a way to bring us back to a nornal rate. They --
24 they said at our last neeting, Cctober 13th, other
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I ndi cations, even indirectly from-- from Aqua was that
they realized it was not a fair raise. |'mfixed incone.
|"'mretired. My wife's retired. There are a |ot of
retired people who can't afford it, and the rate is
ridiculous. W don't -- we get our water directly, you
know, one pipe. There's not a lot of service issues in
our area. There are only two other comunities that have
the same agreement, and it needs to be recogni zed where
we are. We're not the mall. W’'re Park South Station
Boul evard between Archdal e, between Park Road and South
Boul evard, not the other direction. And we don't have a
| ot of wealthy people, despite the real estate market.
And it’s just unreasonable. Qur rates have doubl ed and
there's a discussion of even going up higher. |
recogni ze labor costs and all those issues and -- but
it’s unfair. W should be treated -- we should be
equal i zed |i ke Agqua recommended. They recommended
wor ki ng back to a reasonable figure, and | support what
Aqua wanted to do as a service charge being |owered. |
realize the sewer charge is difficult at this time. But
the water charge should be lowered to original rate, a
rate that they' ve offered on page 6 of the nine-page

| etter they sent out to us a few nonths ago, and we agree

wth that rate. So lower rates back to normal. And
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1 that's all | can say. |If you want to ask ne questions, |
2 can answer them
3 COW SSI ONER BROAN-BLAND: Al right. Well,

4 1'll see if Ms. Jost has questions for you. M. Jost is
5 wth the Public Staff and she represents the Using and

6  Consum ng Public.

7 THE WTNESS: Thank you. | can't hear very

8 well, sol'mgoing to turn towards you, but I'll -- | can
9 listen.

10  FURTHER DI RECT EXAM NATI ON BY Ms. JOST:

11 Q | just -- | just wanted to ask one question for
12 clarification. You nentioned Peggy Force --

13 A Do | have the right first name?

14 Q -- which -- you do have the right name, but

15 thinking about it again, would you maybe agree that she
16  works for the Attorney Ceneral ?

17 A Right.

18 Q Ckay. |

19 A But she’s in charge of the Conmi ssion. She was
20 in charge of the -- the Commission at the tine. She was
21 the attorney for -- | was advised she was the attorney
22 for the Commission, the UWility Conm ssion.

23 Q She’s actually an attorney with the Attorney
24  General’s Ofice.
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1 A Ckay. | didn’t mean that she didn’t have that
2 authority. | was saying that her assignnent, to ny
3 know edge, was with the Utility Conm ssion
4 Q Yes. She does work with utilities cases. |
5 just wanted to make sure that was clear for the record.
6  kay.

7 A | was being a little political when | say she
8 wasn't appointed by Josh Stein. That's --

9 Q That's --

10 A -- a political reason.

11 Q Ckay. That's the only question | have. Thank
12 you.

13 COW SSI ONER BLAND- BROWN:  Are there any

14 questions by the Conpany?

15 MR DROOZ: No.

16 COW SSI ONER BLAND- BROWN:  Questions by the

17 Conmi ssi on?

18 (No response.)

19 COW SSI ONER BLAND-BROWMN: Al right. M.

20  Busch, just to clarify, the Attorney General’'s office

21 does appear fromtime to time in our rate cases. In this
22 case they have not intervened. In other cases, in

23 another previous Aqua case, the Attorney General did

24  intervene and his attorney assigned to work utilities
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1 cases was Peggy Force. That's who Peggy Force is.
2 THE WTNESS:. Unfortunately --
3 COW SSI ONER BLAND- BROWN:  Now, the Public
4 Staff and the Attorney CGeneral appear on behalf of the
5 Using and Consum ng Public when they do -- when they both
6 appear. So | just wanted to clear that up for you.
7 Al right. There are no questions, so M.
8 Busch, you may be excused.
9 THE WTNESS: Thank you --
10 COW SSI ONER BROWN- BLAND:  Thank you.
11 THE WTNESS:. -- for the opportunity.
12 (Wtness excused.)
13 COW SSI ONER BROWN- BLAND:  And Ms. Jost, any
14 further w tnesses?
15 M5. JOST: We don’t have anybody el se signed
16 up.
17 COW SSI ONER BROAN- BLAND: Al right. There
18 being no one else appearing, I'll just remnd the two
19 wtnesses that the matter is set for January 9th, 2023 in
20 Raleigh for the expert witness hearing. And with that
21 said, we will be adjourned. Thank you very nuch.
22 (The hearing was adjourned.)
23
24

North Carolina Utilities Commission

OFFICIAL COPY

Nov 04 2022



W-218, Sub 573 Aqua North Carolina, Inc.

Page: 26

STATE OF NORTH CAROLI NA
COUNTY OF RUTHERFORD

CERTI FI CATE

I, Julie B. Surles, Notary Public/Court Reporter,
do hereby certify that the foregoing heari ng before
the North Carolina Utilities Comm ssion in Docket No.
W 218, Sub 573, was taken and transcri bed under ny
supervi sion; and that the foregoi ng pages constitute a
true and accurate transcript of said Hearing.

I do further certify that I am not of counsel
for, or in the enmploynent of either of the parties to
this action, nor am|l interested in the results of
this action.

IN WTNESS WHEREOF, | have hereunto subscri bed ny
nane this 3rd day of Novenber, 2022.

“Julie B. Surles
Not ary Public No. 201803900138
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