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Ref: Carolina Water Service, Inc. in the Brandywine development, Morehead City, NC. N.C. Utilities Commission

I have lived in Brandywine since 1999 and during all these years, we have struggled with poor water quality and
increasingly higher and higher water and sewage bills because of the monopoly the water company has here.

We support the position that you as our commissioners in this matter will do what is right, fair and equitable by
reviewing and reducing the ever increasing rates we MUST pay because we have no recourse. Additionally,'please have
them refund money us as customers who were over charges as stated in the NC General Statutes 62-130(e).

Respectfully submitted,

Mr. and Mrs. Douglas Hamer
216 Carefree Lane, Morehead City NC


